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“Now the pressure’s 
gone, I can 
concentrate on the 
important stuff.”
You never know when you’re going to need 
legal advice. Slater and Gordon have been 
advising and supporting both serving and 
retired officers for more than 60 years, taking 
the legal stress away and leaving you to focus 
on what’s important.

For all life’s legal needs and with 
offices throughout the UK.
0808 175 7978
slatergordon.co.uk

Discounted services to NARPO members 
include: family law, free online wills, wills 
and probate and residential conveyancing. 
A discount code is require for the free online 
will and residentials conveyancing service 
which can be obtained from your local branch 
or NARPO head office.

Authorised and Regulated by the Solicitors Regulation Authority.
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Mailing info 
It is important that you notify NARPO HQ of any changes to your 
address as soon as possible. Please quote your membership number 
which is printed above your name on the envelope in which NARPO 
News is delivered. Please telephone 01924 362 166

Opinions expressed by authors and services 
offered by advertisers are not specifically endorsed 
by the Association.

The Editor reserves the right to refuse or 
withdraw advertisements at his discretion and 
does not accept liability for clerical or printer’s 
errors, although every care is taken to avoid 
mistakes. Advertisements in NARPOnews are 
accepted by the National Association of Retired 
Police Officers only on the understanding that the 
advertisers warrant that the advertisements do 
not contravene the Trade Description Act 1968, 
the Sex Discrimination Act 1975 and the Business 
Advertisements (Disclosure) Order of 1997 and 
conform to the British Code of Advertising Practice. 

Articles contributed by the editorial staff may not 
be reproduced without permission in writing from 
The Editor.

NARPO News is published by The National 
Association of Retired Police Officers (NARPO).

NARPO News is delivered to you as part of a 
package of NARPO membership benefits, including 
goods and services we offer when you join and 
continue to be a Member.  How we do this, and 
process your personal information, is contained 
in our Privacy Policy, which is available at www.
narpo.org. You can also request a hard copy from 
NARPO HQ.  

For further information about NARPO, its 
services, branches and approved advertisers, 
please visit our website at www.narpo.org

To facilitate a prompt reply when contacting 
the office by email, please quote your membership 
number.

Designed & Produced by © Wilson Design House 2020.   
www.wilsondesignhouse.com

NARPO House, 38 Bond Street, Wak efield, West Yorkshire WF1 2QP   
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Welcome to the November 
NARPO News. 
This is our last issue of 2020 and as 

the nights draw in we are sure we 

you’ll be as relieved as us to close 

the curtains on 2020. 
Life carries on though as we 

continue to work hard for our 

members.  In this issue we launch 

our new and important relationship 

with Marie Curie which will further 

strengthen our wellbeing services 

available to you. 
We also bring you more advice 

and ideas on how to live a fulfilled 

retirement from the police and of 

course, as it’s November, a little bit 

of Christmas! 
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Our thanks and support should go 
to our serving colleagues who not only 
continue to work on the front line keeping 
our communities safe and secure, but 
who are left to deal with those who are 
deliberately flouting the restrictions.

At HQ the staff continue to deliver an 
excellent service to members, and just 
as we were considering a phased return 
to work in the office, the Government 
announced further restrictions which 
means we will all be working remotely for 
the ‘winter months’. My thanks must go 
to all our staff at HQ who have adapted 
brilliantly to remote working and a 
member of staff will continue to visit the 
office on at least a day a week to action 
both the incoming and outgoing post. 
We continue to have our weekly staff 
meetings via ‘Teams’, which ensures that 
we regularly discuss office issues and that 
we all keep in touch.

With that in mind, it is worth mentioning 
that the NEC decided some time ago that 
we would migrate our current member 
database ‘Super Sleuth’ onto a more 
modern, future proof and user-friendly 
system. The system chosen is a Microsoft 
product, and at quite a significant cost 
the NEC have provided each Branch 
with an Office365 licence which gives 
them access to a range of Microsoft 
products, including ‘Teams’. This is an 
excellent medium like Zoom which gives 
the opportunity to hold virtual meetings, 
whether that be committee, welfare or 
one to one meetings. You do not need 
to have a Microsoft licence or ‘Teams’ 
to access a virtual meeting; anyone can 
access it via a link provided by the licence 
holder. At the moment there are still quite 
a large number of Branches that are 
not utilising the 365 licence at all, and I 
would encourage them to start using this 
now and familiarise themselves with it, 
as when the new database goes live it 
will only be accessible via the Office365 
licence. 

Pension Overpayments
It has been brought to my attention that 

some Pension Administrators are sending 
out letters informing members that their 
pension has been overpaid. If you receive 
notification indicating that you have 
been ‘overpaid’ in your Police Pension 
or Injury Award DO NOT make any 
agreement to repay the monies without 
first being fully aware of the nature of the 
overpayments. You should initially write 
to the Administrators requesting that they 
outline exactly what the overpayments 
are in relation to, and the period over 
which the overpayment has been made. 
Once the response is received from 
the Administrator you should be able 
to identify if they are correct in their 
assumption that you have been overpaid. 

In our experience, most of these 
overpayments will have been made 
because of ‘mistakes’ or ‘errors’ by the 

Pension Administrator. However, the 
person receiving the overpayments must 
have acted in good faith and this does not 
cover where a person knew the payments 
were not allowed and ought to have made 
further enquiries as to the overpayments. 
Further advice on overpayments and the 
action you can take can be found on our 
website at: https://www.narpo.org/police-
pension-overpayments/ or contact HQ 
and advice can be provided.

Police Covenant
After submitting our response to the 

consultation process outlining that the 
Covenant should include support for 
retired officers, we are pleased to note 
that the Home Secretary has announced 
the decision to enshrine the Police 
Covenant in law to enhance support 
and protection for the entire police 
family, including retired Police Officers. 
The Covenant applies to serving and 
former police personnel. It creates a 
statutory duty for forces to support police 
officers and places a requirement on 
the Home Secretary to report annually 
to Parliament. It will focus on protection, 
health and wellbeing, and support for 
families. Further information can be found 
on our website at: https://www.narpo.org/
police-covenant/

The Chief ’s Briefs

Our thanks 
and support should 

go to our serving 
colleagues who not 

only continue to 
work on the front 
line keeping our 

communities safe 
and secure, but who 
are left to deal with 

those who 
are deliberately 

flouting the 
restrictions.

‘‘

‘‘

Welcome everyone to another ‘lockdown’ edition 
of NARPO News and I sincerely hope you are all 
managing well during these unprecedented times. 
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Just be quick... this limited offer is available for new 

quotes and policies taken before 31 December 2020.  

So, call or go online to get a quote today.

PMGI Limited, trading as Police Mutual, is authorised and regulated by the Financial Conduct Authority. Registered in England & Wales 
No. 1073408. Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire, WS13 6QS. For your security, all telephone calls 
are recorded and may be monitored.

PMGI2982 Advert 1120

†The coffee offer is limited to one e-gift per person, per product. For full terms  

and conditions see policemutual.co.uk/coffee  

*Cashback offer only applies to new policies and not to policy renewals. For full 

terms and conditions see policemutual.co.uk/narpocashback

1.  Get a quote online at policemutual.co.uk/narpo  

or call 0151 242 7645

2.   You’ll receive a £3 Costa Coffee e-gift† by email  
within 7 days of your quote

3.  Choose to buy Narpo Car or Home Insurance through us

4.   You’ll receive £60 cashback* once you’ve held your 

policy for 45 days

4 steps to get your coffee and cashback

Terms and conditions apply

+ £60
Cashback

when you buy before 
31 December 2020*

Have a Costa Coffee 
on us when you get a 
NARPO Car or Home 
Insurance quote†

PMS0920262692-001_NARPO NOV 2020 Ad Full page_A4.indd   1 02/10/2020   08:06
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Increase In State 
Pension Age For Women

The Court of Appeal has unanimously 
rejected an appeal by two women against 
the decision of the High Court in October 
2019 that the mechanisms chosen by 
the Government to implement changes 
which equalised the State Pension Age 
(SPA) between men and women over 
the period April 2010 to November 2018 
and raised the SPA from 65 to 66, 67 or 
68, depending on age, did not amount to 
unlawful discrimination on the grounds 
of age or sex under either EU law or the 
Human Rights Convention. Whilst this is a 
blow for many women, we still support the 
Women Against State Pension Increase 
[WASPI] campaign, which continues to 
call on the Government to implement 
transitional arrangements to end the 
financial difficulties of those affected 
because of the way the changes were 
implemented and the lack of sufficient 
notice of the changes. 

National Police 
Memorial Day

For those who ‘tuned in’ online to 
this year’s virtual service I am sure 
you agree that it was an extremely 
poignant and fitting tribute to our fallen 
colleagues, with excellent contributions 
from HRH The Prince of Wales and 
the Prime Minister. If you missed it 
you can still view the remembrance 
service on the NPMD website at: https://
nationalpolicememorialday.org/index.
html where you can also make a donation 
and purchase the excellent NPMD 2020 
Challenge coin. My sincere thanks go to 
all those who helped pulled this together 
amid tight deadlines, it really was a 

brilliant effort. Early evidence showed 
that the effort was well worthwhile with 
massive numbers accessing via social 
media, Facebook live and the website, 
and as I write this more than three times 
the amount of donations have been made 
than at last years’ service.

Widows Pension  
For Life

Since the August edition our claim 
has now been made at the High Court in 
Manchester, the proceedings are brought 
forward by four widows and a widower of 
former serving police officers and were 
served on the Home Secretary, Priti Patel 
on Friday 21st August. The claimants in 
question still have their pensions, but are 
challenging Regulation C9 of The 1987 
Police Pension Regulations on the basis 
that it is in breach of the Human Rights 
Act, specifically, their right to marry, their 
right to a family life and the right to not be 
discriminated against. The proceedings 
are representative of a significant group 
of widows and widowers, all of whom will 

lose their financial lifeline if they remarry 
or cohabit.  If successful, the proceedings 
will also have significant implications for 
hundreds of widows and widowers who 
have already lost their pension upon 
remarriage or cohabitation, after their 
former partner or spouse’s death. Our 
legal team have now received a defence 
from the Secretary of State for the Home 
Department together with a predictably 
aggressive Request for Further 
Information of our served Particulars of 
Claim. Our legal team are preparing a 
response to the matters raised and are 
still confident that the claim has merit. We 
will continue to fight to right this injustice 
and the hearing is expected to take place 
sometime in the summer next year.  

Police Mutual/Royal 
London

On the 1st October Police Mutual 
became part of The Royal London 
Mutual Insurance Society Limited (Royal 
London). Becoming part of Royal London 
will provide a sustainable future for 

Police Mutual as part of a larger, stronger 
business and preserve what our members 
and the Police service value most about 
Police Mutual. Royal London is the UK’s 
largest mutual life insurance, pensions, 
and investment company, it is well-funded 
and will provide the financial strength to 
ensure Police Mutual’s sustainability. We 

have been assured that the Police Mutual 
name and brand will continue, and most 
importantly that the benefits provided to 
our members for example, the respite 
breaks, careline and other wellbeing 
initiatives will continue and be developed 
further. We look forward to working with 
them to develop further benefits and 
opportunities for our members.

And finally, may I take this opportunity 
to wish you all a very Happy Christmas, 
even though I guess it will not be like 
normal for most of us if the current 
restrictions continue. Christmas is a real 
family time, but we may have to make 
do with the odd fleeting visit or meet our 
families in the ‘virtual’ world, but most of 
all stay safe and keep smiling.

Steve Edwards 
- THE CHIEF EXECUTIVE

Our legal team are preparing a response to the 
matters raised and are still confident that the claim 

has merit. We will continue to fight to right this 
injustice and the hearing is expected to take place 

sometime in the summer next year.  

NPMD 2020 Challenge coin.
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A Police-
friendly place 
to save a
lump sum.
Sweet. 

Police Mutual ISA

If you’re looking for a tax-efficient way to save, with a name 
you can trust, consider a Police Mutual ISA. You can open 
one today with a lump sum of just £100 and save up to 
£20,000 in the current tax year. 

Once you start, you get the sweet feeling of knowing you’re 
investing in your future. Plus, you’ll be joining over 75,000 
members of the Police family who save with Police Mutual. 

For an indication of performance, please visit  
www.policemutual.co.uk/lumpsum

Start saving today
Visit policemutual.co.uk/lumpsum

Call 01543 441 630 
We’re open from 8.30am – 5.30pm Mon-Fri

Things to think about
• The Police Mutual ISA is a Stocks and Shares ISA

•  The value of your investment can go down as  
well as up

•  As there are no guarantees on this investment, 
when you take your money out you may get  
back less than you originally invested

•  Police Mutual ISA is designed to be a medium  
to long term investment, held for 5 to 10 years  
or longer

•  The maximum age at which you can apply for  
the Police Mutual ISA is 85

Pick your 
£25 
treat
when you open 
a Police Mutual 

ISA*

Police Mutual is a trading style of Royal London Mutual Insurance Society Limited. The Royal London Mutual Insurance Society Limited is authorised 
by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. The firm is on 
the Financial Services Register, registration number 117672. Registered in England and Wales number 99064. Registered office: 55 Gracechurch 
Street, London, EC3V 0RL. For your security, all calls are recorded and may be monitored.

LSADNAR1020

*Offer ends on 31st December 2020. Terms & conditions apply. Visit www.policemutual.co.uk/saveterms
If you choose the Amazon.co.uk Gift Card, please also see Amazon terms at www.amazon.co.uk/gc-legal.

25766 Route1 LumpSum Choc NARPO A4 F.indd   125766 Route1 LumpSum Choc NARPO A4 F.indd   1 09/10/2020   12:2509/10/2020   12:25
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I would like to tell you about Hearing 
Star which you gave a lot of coverage to 
in your August 2020 magazine. 

It comes to many of us in time. Our 
better halves after many attempts at 
gentle persuasion, ultimately end in 
downright threats, and convince us we are 
a little bit on the deaf side. 

When they sit there watching the 
television with cotton wool in their ears, 
you know you have lost. The damage 
may have been caused by firearms use, 
deafening music when on duty at pop 
concerts or pub checks, or just plain too 
old, it matters not. We can’t hear properly 
and are forced to admit it.

In these circumstances we in NARPO 
are very lucky to have Hearing Star on our 
side. A successful charitable audiology 
service for community organisations such 
as ourselves.

Run by the nicest of people, Kevin 
Howlett and Marie Jensen. They supply 
top of the range hearing instruments plus 
accessories. All at very reasonable prices 
if you research the internet, high street 
shops, and consult WHICH. 

You won’t find Hearing Star listed in 
the public domain as they don’t sell to 
the public, but my research tells me they 
supply the very best Starkey hearing 
instruments at the most reasonable 
prices. I can’t really say Hearing Star 
undercut the high street chains because 
they don’t sell that quality.

Of course, hearing aids are supplied by 
the NHS, but I have many times observed 
this  - my friends have obtained them, but 
they don’t use them for long. They are 
cumbersome and just don’t work properly 
I am told. They also involve hospital 
appointments and waiting. 

I am now on my second pair of Hearing 
Star aids, the old ones did very well for 
four and a half years, but the technology 
has moved on amazingly. The change has 
been well worthwhile. 

 Peter D Waters – Leeds Branch

lettersReaders’

I’d just like to say how much I support 
the action being taken by NARPO and 
the police Federation with regards to the 
widows pension for life debacle.

My father was a serving Sgt in West 
Yorkshire Police when in 1986, at the 
age of 53 and just a few years from the 
end of his service, he lost his battle with 
cancer. He left behind my mother, my 
brother and myself. I was serving in HM 
Forces at the time and subsequently was 
posted overseas. Luckily, my brother, also 
a serving police officer in West Yorkshire, 
lived locally and has been able to offer 
more support in those difficult times and 
through the following years. There is 
no doubt that the receipt of my Father’s 
pension has at least meant financial 
security for my mother. However, the fact 

that she has not been able to remarry or 
cohabit with another partner for the last 
34 years without the threat of  losing the 
pension that my father spent his career 
paying into is appalling.

What is equally appalling is that my 
mother (now into her 80’s) should have 
to spend those  34 years on her own in 
order to retain that pension and has had 
to regularly sign a declaration to the effect 
that she has not remarried. Apart from the 
restriction on the widow/widower’s life, 
this draconian system  also affects  family 
members who then have to try and offer 
support to  lone parents who really should 
not have to face the rest of their lives 
alone. I wish you good luck with the action.

P Adams

Suspicious Email 
Reporting

Our local East Kent branch often 
circulate details of scam emails that are 
current.

It is worth knowing that the National 
Cyber Security Centre (ncsc.gov.uk), set up 
In October 2016, have recently taken over 
the task of analysing suspicious emails.

They have a Suspicious Email 
Reporting Service. See www.ncsc.gov.uk/
information/report-suspicious-emails.

If you have received an email which 
you’re not quite sure about, one simply 
forwards it to the Suspicious Email 
Reporting Service (SERS): report@
phishing.gov.uk. They acknowledge receipt 
and monitor trends with a view to targeting 
offenders and, hopefully, prosecuting.

It is such a simple system and emails 
forwarded are making a contribution to 
tackling this type of fraud.

David Williams - East Kent Branch

Rooks Farm  
Murder 1969
My name is Dick Kirby and I am a retired 
Metropolitan Police Detective, now turned 
author.

I am researching for a book in respect 
of the kidnapping of Mrs Muriel McKay 
from her home in Arthur Road, Wimbledon 
in December 1969 and her subsequent 
murder at Rooks Farm, Stocking Pelham.

I should like to hear from any retired 
officer who was connected with that case 
in any way, whether it was the investigation 
at Wimbledon, the searches at Rooks 
Farm and enquiries in that area or anyone 
who took part in the surveillance aspect 
regarding the transfer of the ransom. 
Please contact me at info@dickkirby.com.

Dick Kirby - London Branch

Everest Embrace
In the August edition of  

NARPO magazine read with interest 
the Everest challenge on behalf of child 
victims of crime. Subsequently watched 
the video on Amazon re-read the article.

Obviously the two retired officers 
were devastated at not making base 
camp but that made me think, why are 
children always smiling when running or 
cycling whereas adults usually grimace.  
This of course is merely my opinion 
but adults always set targets, must do 
15 minutes, must beat 5 minutes, must 
make the end of the road, must make 
the top of the hill etc etc etc. Children  
on the other hand run or cycle, smile 
and stop when they want.

Understand that human endeavour 
has pushed boundaries but how can 
going another few meters improve the 
experience?

Ian and Caroline didn't fail, base 
camp, that is merely a location, doesn't 
have to be a target.

That was an amazing adventure, 
others who read your article or watched 
the video enjoyed it too.

Geoff Lane - London Branch

Widow’s Pension for Life

Hearing Star 
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Hearing Star delivers without compromise, the finest 
inclusive technology options for members in 2020.
The company, founded 2009, celebrates its tenth year delivering hearing aid 

services to members and the charities that underpin their community. It can be difficult
to keep up to-date with technology, as the hardware and software programs that
drive it are constantly evolving. In 2020 we see wireless hearing technology 
improving and greater use of internet based services linked to aids.
Kevin Howlett of Hearing Star commented “we are delighted to have donated over

£100k to police and other charities. Now in its tenth year, the company will be 
offering the latest assistive TV device as part of its inclusive packages and 0% finance
to members, ensuring they receive great value for money.”

For The Good and The Brave®

hearing
matters 0800 03 23 771

hearingstar.org.uk

Supporting the welfare of NARPO members. First class hearing services
provided away from crowds at home, with safe C19 infection control

For your copy of Hearing Star’s 2020 brochure, NARPO members may contact us:

Tel: 0800 03 23 771  email: NARPO@hearingstar.org.uk  Online: www.hearingstar.org.uk

Purchase
Includes:

Remote Control
TV Device

4 years batteries
4 years warranty

0% APR 
12 Months

Highest Tech Option
£133.13
per month 

50% 
Finance Deposit

£1597.50

TWO top of the
range aids

Latest Starkey

Livio Technology

24 Channels

NARPO 2020 brochure!
Educate yourself on channels,
programs and dual micro-
phones.Includes pricing with 
product information, members
reviews and much more.
Call us to order your copy.

TM

The latest Starkey Livio hearing aid 
technology can be controlled by a 
remote control or your mobile phone.
You can hear calls direct through your
hearing aids. There is also smart 
Bluetooth connection to your TV with
nothing worn around your neck. Hear
more clearly than ever, with digital
sound streamed directly to your hearing
aids. New Livio technology is available
now from Hearing Star. A remote 
control is available for non-smartphone
users, compatible with the latest TV
streamer. See brochure for details.

Technology

Great value for NARPO members - 0% APR representative example:

Don’t like the idea of carrying a remote 
control? Use your phone!

Today, our hearing technology can be set up to give the
wearer easy access and control of their hearing aids via
their smart phone.
You will be shown how to use the functions of the 

hearing aids from your own phone. They’ll even provide
the aid(s) location if lost!

Xáà ECCLA

VxÄxuÜtà|Çz 
DC lxtÜá

The latest Starkey Livio TV device
Super clear digital sound, controlled by
your smartphone or a remote control. 

The latest Starkey Livio remote control
Simple, flexible control of your hearing
aids and TV connection. No fuss!
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Positive COVID cases are increasing 
as are hospital admissions.

It is difficult to keep up with the 
messages that are given out as to what we 
should do next. Local restrictions in different 
parts of England and Wales will affect 
many of you, so I hope you keep safe and 
have regular contact with others whether 
personally or by telephone or the various 
other forms of contact now available.

Since June the staff at Wakefield 
have continued working for you and were 
considering a safe return to working in the 
Office but local restrictions have meant 
this will not be happening immediately. 
Again, I give thanks to them for what they 
continue to do on our behalf.

Unfortunately, we had to cancel this 
year’s Conference, but The NEC continue 
to meet using the Teams platform.

Richard Critchley - The Vice President, 
and I have kept in regular touch and even 
managed a couple of COVID safe face-to-
face meetings, one with Steve Edwards 
CEO and Alan Lees Deputy CEO, all 
helping to keep us up to date.

We continue with work on Later Life 
Ambitions using the Teams platform to 
meet with Connect our advisers and the 
two other retiree organisations who form 
the partnership. 

I have been unable to do my social 
research interviewing because of the 

pandemic but have still managed meetings 
with AgeUK virtually; triple lock, free tv 
licences for over 75’s, scams and pensions 
are some of the subjects on most agendas. 
I also made a virtual attendance at the 
Superintendents Conference along with 
Steve Edwards and Alan Lees. 

Like no doubt many of you we have 
had previously booked holidays cancelled 
and rearranged in my case to later next 
year. We did manage to get a few days 
away in Scotland and fortunately the 
weather held fair enabling us to visit some 
pleasant outdoor locations.

Normally my wife and I would have 
attended the National Police Memorial 
Day at Lincoln Cathedral on 27th 
September but as many of you will 
know the actual event was cancelled, 
to be replaced by a video service which 
was excellent. The words of HRH The 
Prince of Wales was so apt because of 
the dreadful events of the Friday before 
where the Police Service lost one of their 
own when Sergeant Matiu (Matt) Ratana 
was shot and killed whilst on duty. I 
express sincere condolences to his family, 
friends and colleagues.

President’s Review

Brian Burdus
President

In the last edition I 
mentioned that the light 
at the end of the tunnel 
was getting brighter, 
unfortunately changing 
circumstances means it 
has become almost lost. 

I am very saddened to hear the result 
of PC Harper’s murder trial. I feel for his 
family and colleagues, having to endure 
watching the offenders at the trial and 
hear the harrowing details of his death.

Forty-one years ago, I was a Police 
Officer in Trowbridge, Wiltshire, when 
a colleague PC Desmond Kellem 
apprehended a burglar breaking into 
WH Smith. The burglar carrying an axe, 
hit my colleague over his head with the 
axe to make good his escape! He was 
charged with murder and convicted of 

manslaughter and received a sentence of 
8 years and served four years.

I was the officer who had to go in the 
middle of the night to tell his wife and 
family he would not be coming home from 
his shift! In 41 years, there has been no 
change in the value of a police officer’s life.

If burglars go to steal and are prepared 
to kill a police officer to make good their 
escape, surely, they should be punished 
for taking the life of a police officer doing 
their duty.

Wendy Scott - Wiltshire Branch

In August 1971 I was privileged to have 
been part of a group of ten British police 
officers to visit Berlin for 10 days as guests 
of the young group of the Gewirkschaft 
der Polizei (or Police Union). The criteria 
for selection was that each of us had to 
be under 25 years of age and our Police 
Federation Branch had to sponsor us 
financially.  We were accompanied by the 
National Chairman and Secretary of the 
Police Federation for England & Wales, 
Reg Gale and Dick Pamplin.

We had a fascinating visit and were 
given access to all branches of the Berlin 
police service as well as visiting East 
Berlin with the British Military Police 
and seeing ‘The Wall’ at close quarters; 
we were actually present on the tenth 
anniversary of the building of the wall.  
After the visit we were required to write 
a piece for ’Police’ magazine (the Police 
Federation magazine).

Sadly, I did not keep in touch with 
my fellow attendees but, recently, I was 
able to obtain from the ‘Police’ magazine 
archive a copy of the article which was 
actually written by myself and one of the 
other attendees.  I had hoped that their 
names would have been included in the 
article but that was not the case.  I know 
that two were called Graham Marshall 
and Keith Middleton and there was a 
Welsh cadet who I believe was called 
Arwel Roberts and there was one female 
officer among the group.

August 2021 will be the 50th 
anniversary of that visit and I would 
dearly love to get in touch with those 
colleagues either to correspond or even 
for a reunion. I have no way of knowing 
whether any or all are members of 
NARPO but write to you in the hope that 
you may publish this, and they may read 
it and respond.

Tony Berrington - Nottingham Branch

Berlin 1971

Graham and Keith are pictured with 
Werner, our driver and the other pic is me 

atop the Reichstag

PC Andrew Harper

lettersReaders’

continued...
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A former police chief and 
current NARPO London 
member who was one of 
only a handful of black 
officers in the force in 
the 1970s was named in 
the Queen’s New Year 
Honours list at the start 
of this year.

David Michael was awarded an MBE 
for services to the community in Greater 
London.

David Michael joined the Met in 
December 1972 and was posted to 
Lewisham borough in 1973 to serve 
at Ladywell police station. He was the 
first officer of African heritage to serve 
in Lewisham in modern history, and at 
the time was one of only 11 black police 
officers in a force of more than 22,000. 
David had a successful and productive 
police career retiring as a Detective Chief 
Inspector at Scotland Yard after 30 years 
of police duty.

David was the first appointed special 
adviser to former executive Mayor 
of Lewisham Sir Steve Bullock and 
Lewisham council, advising on community 
cohesion and community relations.

He was the recipient of the inaugural 
Mayor of Lewisham 
Citizenship Award. He 
was also the recipient 
of the inaugural ‘Our 

London, Our future’ 
award from former Prime 
Minister Tony Blair.

Mr Michael has been 
awarded an honorary 
Master of Laws degree 
by the University of 
Greenwich, Honorary 
Doctor of Laws degree 
by the University of 
Westminster and an 
Honorary Master of 
Arts degree by London 
Metropolitan University.

After retirement from 
the Met, he has worked 
in a wide range of 
community, voluntary and 
charitable projects.

This included 
community groups 
and organisations in 
Lewisham, cancer 

awareness organisations and 
organisations honouring police officers 
killed in the line of duty.

He was chairman of Lewisham 
Community Police Consultative Group for 
several years and was instrumental with 
others in adapting the group to become the 
Lewisham Safer Neighbourhood Board.

He represented Lewisham in the 
London-Wide Chairs forum of Community 
Police Engagement Groups and worked 
with Lewisham council, the Mayor’s Office 
for Policing and Crime and other partners.

Mr Michael served as a Lewisham 
Councillor for a four-year term 
representing Evelyn ward in Deptford. He 
was a member of and one-time chairman 
of the Safer Stronger Communities Select 
Committee and vice chairman of the 
Licensing Committee.

In 2013, he was the winner of the 
Positive Role Model - Race, Religion and 
Faith after several thousand nominations 
at the National Diversity Awards in Leeds.

Paul Lagan, South London Press, 
londonnewsonline.co.uk

www.narpo.orgwww.narpo.org

NewsNARPO
First policeman of African heritage 
in Lewisham awarded an MBE

After retirement from the Met, he has 
worked in a wide range of community, 

voluntary and charitable projects.
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On Friday 10th 
July NARPO Dorset 
celebrated member 
Eric Woodsford’s 104th 
Birthday – quite a 
milestone! 

It had been arranged for Eric to 
have tea with the Chief Constable of 
Hampshire however COVID restrictions 
prevented that happening. 

Last year Eric, then 103, recalled some 
of his early police days when Clifford 
Williams, a police historian, who also 
served in Hampshire, went to meet him at 
his home in New Milton. 

When Eric arrived at police 
headquarters in Winchester in 1939 for an 
interview, he noticed a lot of men in trilby 
hats doing gardening. He had not realised 
that they were recruits and this duty was 
included in the training. So, when he 
joined, he found himself picking stones 
out of the Chief Constable’s flower beds!

When war was expected a trench was 
dug out at PHQ in the Chief Constable’s 
paddock (this was at the back of PHQ 
where the married quarters were later 

built). The trench 
was in preparation 
for war. Right at the 
start of the war in 
1939, on a Sunday 
morning, the air raid 
siren went off and 
all at PHQ, including 
Eric and the Chief 
Constable, Major 
Cockburn, went into 
the trench, nervous 
about a bombing 
raid. The CC had 
his cavalry blanket 
and riding boots on. 
There they all waited. 
Until the CC decided 
someone should man 
the telephones and 
off one poor police 
constable went. The 
CC took off his boots because they were 
pinching his feet. Eventually the all clear 
sounded. It was subsequently discovered 
that the alarm was caused by two 
unannounced French aviators flying over!

Eric was posted to Aldershot at the 
start of the War and then joined the 
Royal Navy in 1943. He served on 
arctic convoys and the ships he was on 
included HMS Ajax. Ajax went to South 

America - Uruguay, Argentina, Brazil. 
While in port Eric was given a role liaising 
with the local police. He showed Clifford 
a souvenir badge he was given by the 
police in Uruguay. 

After the war, Eric returned 
to Hampshire Constabulary. He 
subsequently served at Andover, 
Headquarters in Winchester, Ringwood, 
Petersfield (as Inspector) and Bitterne (as 
Chief Inspector). He retired in 1971.

NARPO Dorset member 
celebrates 104th Birthday 

Call 0800 1143323
or Search ‘Hawthorns Retirement’ online or on 

Braintree, Essex  |  Clevedon, Somerset  |   Eastbourne, East Sussex  |  Northampton, Northamptonshire

WHAT’S BEST FOR YOUR RETIREMENT?
You can live safe and well in the comfort of your own apartment with The Hawthorns all-inclusive 

Rental Model without having to venture out for weekly shopping and manage all the chores. A simple 
monthly fee covers your weekly housekeeping, property and garden upkeep, all restaurant quality dining 

and refreshments daily, plus all your heating and hot water. It’s a worry-free and happy lifestyle, 
in a welcoming community of like-minded retirees.

Sector leading Well-being Programme  •  Exercise classes & activities  •  Coffee Lounge 
Library  •  Landscaped gardens  •  Staff on hand 24/7

Call to book a Virtual Tour or a safe and controlled visit in person.
Life Membership 
awarded virtually 
to Swansea branch 
member

NARPO Swansea awarded a well-
deserved Life Membership to member 
Bryon Tucker for his service to the 
branch over the last 13 years. 

During that time Bryon held the posts 
of Newsletter Editor and Welfare Officer. 
He worked diligently, at collecting 
news, data and unusual facts in order 
to produce a topical and interesting 
branch newsletter each quarter, and as 
Welfare Officers he also spent many 
hours efficiently dealing with members 
bereavements, and other welfare 
problems. 

It was intended to surprise him with 

the award at 
the branch’s 
AGM on 27th 
April, but like all other events, this had 
to be cancelled due to Coronavirus 
restrictions.

After a conspiracy involving 
persuading Bryon to enrol on WhatsApp 
and booking on for what he thought was 
a committee discussion, on Monday 
11th May 2020, Swansea President 
Leighton Jenkins was able to surprise 
him, and make a virtual presentation of 
his Life membership via WhatsApp. He 
was assisted by Branch Secretary Philip 
Taylor. 

Pocket
Diaries
Due to the ongoing 

restrictions and  
uncertainty around 
COVID-19 we took  

a decision earlier in 
the year not to produce 

and sell any 2021 
Pocket Diaries this year. 

We are sorry for any 
disappointment this  

may cause.
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or Search ‘Hawthorns Retirement’ online or on 
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WHAT’S BEST FOR YOUR RETIREMENT?
You can live safe and well in the comfort of your own apartment with The Hawthorns all-inclusive 

Rental Model without having to venture out for weekly shopping and manage all the chores. A simple 
monthly fee covers your weekly housekeeping, property and garden upkeep, all restaurant quality dining 

and refreshments daily, plus all your heating and hot water. It’s a worry-free and happy lifestyle, 
in a welcoming community of like-minded retirees.

Sector leading Well-being Programme  •  Exercise classes & activities  •  Coffee Lounge 
Library  •  Landscaped gardens  •  Staff on hand 24/7

Call to book a Virtual Tour or a safe and controlled visit in person.
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Are you interested in 
any of these?
• Police museums 

• Forensic science

• Force histories 

• Uniforms, badges, equipment

• Famous crimes and criminals 

• Legal history

• Police medals and gallantry 

• Women in police

• Police dogs and horses police 
transport

• Special constabulary 

• Police ancestry

• Social history of policing 

• Colonial policing

Then the Society could be for you.

Formed in 1985 the Society now 
has over 250 members in the UK and 
overseas. They include serving and 
retired police officers, writers, academics, 
museum curators and people from many 
other occupations. Our aim is to promote 
interest in police history and to act as 
a focal point and network for anyone 
interested in the subject

Activities
We hold an annual weekend 

conference which includes the AGM, the 
presentation of several talks, a formal 
dinner, the chance to meet and talk to 
other members, and sometimes a visit to 
a local museum.

We offer small grants for relevant 
research. Projects supported in the past 
include oral history interviews, digitisation 
of Victorian photographs and a study of 
police harassment.

Museums: there is a separate section for 
those interested in police museums.

Benefits
All members may attend the Annual 

Conference and receive: the annual Journal 
with articles on a wide range of subjects: 
force histories, famous cases, biographies 
of police reformers and pioneers etc. A 
regular electronic Newsletter, which is also 
printed four times a year and a Directory of 
members listing their interests.

Have you decided  
to join?

Membership costs only £10 a 
year. Please contact the Membership 
Secretary, 4 Glenlea Close, West 
End, Southampton SO30 3FD or join 
online by visiting our website at www.
policehistorysociety.com

Other enquiries
For more information about the society, 

please write to the Secretary, 42 Pepper 
Street, Inkberrow, WR7 4EW or email 
secretary@policehistorysociety.com. 
Registered charity 295540

Police History Society

The most complete answer to bathing diffi  culties yet!

Shower 
standing 
or sitting 

down

Do you struggle to get in and out  of 
your old bath? Worried about your 
safety? Then let Aquability turn your 
bathing diffi culty into shower heaven 
with the amazing All-in-One Shower. 

Designed to fit in the same space 
as your old bath, the All-in-One 
Shower’s unique construction 
enables it to be FITTED IN JUST ONE 
DAY* with NO MESS, NO FUSS and 
NO RE-TILING either! 

Aquability are a long established, caring, 
trusted, family-owned business and are one 
of the country’s leading walk-in bath and 

shower companies with literally thousands 
of installations nationwide every year.

OVER 
40,000
INSTALLATIONS 

IN THE UK

●  FITS WHERE YOUR OLD
BATH USED TO BE!

●  NEW Sliding Door option
●  Hygienic easy clean 

tile effect panels
●  Built-in shelving
●  Other door styles available
●  Optional luxury fold down seat
●  Optional grab bar
●  Slip resistant fl oor
●  NEW lower threshold

FREE ON 0800 316 0110FOR MORE DETAILS AND 
A FREE BROCHURE CALL

59118

Shower heaven
IN JUST ONE DAY!*

 FITTED 
IN A

 DAY!*

Name

Tel

Address

                              Postcode

Email

*

ASK FOR EXT. 59118    Lines open 24 hours 7 days a week. Visit www.aquability.com
or return coupon to FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR.

*Time based on straightforward fi tting. 
**Not in conjunction with any other offer

For more information and a FREE colour brochure return this coupon to
FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR.

EASY, SAFE BATHING

SALE
UP TO

20%
OFF

   FOR YOUR SAFETY AND WELLBEING
At Aquability, our duty of care to our customers 
is an absolute priority and particularly during 
this diffi cult time. In order to ensure your safety 
and wellbeing, any home visit or installation 
undertaken by one of our agents or engineers will 
comply with Government guidelines respecting 
social distancing. See website for details.

Whilst still a serving officer, I purchased 
a Raleigh Amazon Mountain Cycle from 
Halfords in 1990 at the grand cost of £99. 
I used the cycle regularly on my commute 
to Police premises in Stafford.

Towards the end of my service I used 
the cycle less and less, until eventually 
it was confined to my garage where it 
languished for a few years collecting dust.

In 2018 I had the thought of taking up 
cycling again, and with the help of a work 
colleague who had an ad hoc business of 
cycle repair I arranged for him to refurbish 
my cycle, and for the grand cost of £75 
he returned my bike to its original pristine 
condition.

I initially started to cycle again, but 
soon lost interest and the bike was 
confined back to my garage.

The advent of COVID-19, and the 
lockdown which followed, inspired me to 
get my trusty steed back out of the garage 
and onto the road.

Following my first couple of rides I was 
suffering from a common cyclists problem 
of a ‘sore saddle’ so I decided to invest in 
a new seat, although this alleviated some 
of the pain I then decided to invest in some 
padded cycle shorts, you can probably see 
where this was taking me. A new helmet, 
cycling gloves, cycling glasses, reflective 
jacket, thermal clothing and wrist mounted 
folding cycling mirror, and new pedals 
were also quickly purchased. I now had 
the proper equipment to keep me safe 
on my travels, but of course I had by now 
spent a fair amount of money on all this 
paraphernalia.

I have developed a few routes in the 
vicinity of my home, of approximately 8 
to 9 miles and it has become somewhat 
addictive, as I now cycle at least six times 
a week.

I suppose the moral of the story is that 
even in adversity there are health benefits 
that can be achieved if you are prepared 
to adapt to the new circumstances.

Mark Judson - Chairman of Staffordshire 
NARPO and NEC Member 

On your BikeNews continued...NARPO
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with the amazing All-in-One Shower. 
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   FOR YOUR SAFETY AND WELLBEING
At Aquability, our duty of care to our customers 
is an absolute priority and particularly during 
this diffi cult time. In order to ensure your safety 
and wellbeing, any home visit or installation 
undertaken by one of our agents or engineers will 
comply with Government guidelines respecting 
social distancing. See website for details.
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Finders International are a two-time award-winning probate genealogy firm, 
established in 1997, that trace missing beneficiaries to estates, properties, 
funds and assets worldwide. 

Finders work with both the public 
and private sectors helping numerous 
councils, the police, hospitals, coroners, 
solicitors, accountants and other 
industries with probate matters. 

Probate genealogists are also referred 
to as ‘Heir Hunters’, named after the 
popular BBC daytime television show 
of the same name. As one of the main 
firms on the programme, ‘Heir Hunters’ 
showcases the wide-ranging skills and 
expertise of Finders International’s 
researchers and representatives. 

Additionally, you may have seen 
Finders in Forbes magazine, the Times, 
the Mirror, the Daily Mail and other 
national and local newspapers. Their 
managing director, Danny Curran, has 
also featured on ITV’s ‘This Morning’ 
and on several radio programmes, 
positively promoting the probate research 
profession and sharing the many family 
stories they encounter.

One such case Finders worked on was 
the O’Donnell brothers who were united 
for the first time as elderly gentlemen. 
Jimmy (80) and Fred (78) O’Donnell 
spent nearly their whole lives believing 
they were an only child, discovering this 
was not the case when Fred’s daughter 
researched into their family tree and 
released a newspaper appeal to locate 
Jimmy. 

It was here that Finders International 
stepped in to help and the brothers were 
able to meet for the first time. Regular 
family reunions would continue for the 
rest of Jimmy’s life who sadly passed 
away from coronavirus earlier this year. 

To assist in the search for 
beneficiaries, Finders employ a number 
of representatives around the country 
who visit potential heirs at home. This not 
only ensures the correct person has been 
located but these representatives often 
have the difficult task of relaying news 
of a family member’s death.  Due to the 
sensitive and delicate nature of this job, 

Finders International often hire ex-police 
officers, many of whom have over 40 
years’ experience. 

As probate research is an unregulated 
industry, Finders became a founding 
member of the International Association 
of Professional Probate Researchers, 
Genealogists and Heir Hunters 
(IAPPR) which aims to provide a single, 
authoritative voice for global probate 
research industry professionals The 
aim of the IAPPR is to educate, inform, 
regulate and advise professionals, 
the public and anyone seeking an 
experienced and reliable opinion.

NARPO 
Member 
‘Finds’ 
work, life 
balance
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At the age of 
52 years, I felt the 
needed to carry 
on some sort of 

employment as it 
seemed too early 

and inappropriate 
to completely 

retire.

‘‘

‘‘

Last month we spoke with NARPO 
member Allan Dattani on work after 
the Police and his role as Senior 
Representative at Finders International 
where he has worked since 2015. 

What made you want 
to keep working after 
retiring from the Police

At the age of 52 years, I felt the 
needed to carry on some sort of 
employment as it seemed too early 
and inappropriate to completely retire. 
My youngest child was still in full time 
education and there was also an 
opportunity to enhance my family’s 
financial security. I was fortunate to 
find full time employment as a Tactical 
Advisor/Trainer with Abu Dhabi Police in 
The United Arab Emirates. On returning 
from the UAE, after nearly four years, I 
was looking to rebalance my work/life 
priorities and the freelance opportunity at 
Finders seemed ideal. 

 How does the role at 
Finders help you keep 
your work life balance

The freelance nature of the role means 
I have total control over my availability 
diary. After 24 years of working shifts, 
nights, weekends, Bank Holidays etc. 
I can have more stable and flexible 
arrangements allowing me to decide 
my priorities, be it family or other leisure 
activities. I belong to small group of 
friends who enjoy travel, hiking and 
exploring. This year I had a five-week ski 
holiday and next year another similar one 
has been booked (COVID-permitting). 
I have total control over my availability 
diary whilst still pursuing a fulfilling role. 

Were you able transfer 
skills you’d learnt as an 
Officer and apply them 
to your role at Finders

A number of Police and prior to that, 
Army skills play a significant role in tasks 
undertaken for Finders International. 
Turn-out, planning, organising, effective 
communication, relationship building, 
respect for diversity, problem solving, 
customer focus, and tenacity, amongst 
others are all required and play a 
significant role whilst dealing with 
potential beneficiaries or making enquiries 
to trace subjects. 

What are your favourite 
aspects of the role

Diversity of tasks, subjects, and travel 
to different locations. Similar to my time 
in the police and the army before that, no 
two days are the same. 

There is a challenge in successfully 
offering Finders’ services to the degree 
where the subject is convinced and either 
decides straight away or thereafter to 
partner with Finders to progress matters. 
Unlike the police, the task is normally 
concluded on the first contact and 
protracted cases are rare!

Finders is an ethical and transparent 
organisation, all staff are totally 
professional and all of my dealings are 
handled in a seamless manner. All issues 
of any concern are dealt with in a fair and 
just manner. 

What has been your 
most interesting/
unusual case/s to date 
at Finders

There have been a number of 
interesting cases, however, one stands 
out.

I was tasked with making enquiries at a 
property owned by a deceased person, in 
order to identify any potential beneficiaries 
to the property and estate. At the address, 
I noted, through the letterbox only a small 
amount of mail, suggesting someone 
might be paying attention to the property. 
Enquiries in the locality suggested an 
identified person, who was believed to be 
a civil-partner of the deceased may have 
knowledge of a Will and may even be the 
executor. Follow up enquiries by the office 
established that the person identified 
was indeed a friend and a lawyer of the 
deceased. He further clarified that the 
deceased was in a civil partnership with a 
person called “Prince”.  It was established 
that the lawyer was unhappy that any of 
the estate should go to “Prince” as he 
was believed to have allegedly stolen 
monies from the deceased. It transpires 
that “Prince” had travelled from Ghana to 
Wales to get into a civil-partnership with 
the deceased. “Prince” was believed to be 
living with his wife and children in Ghana, 
who he was with before he travelled to 
Wales. All, suggesting a possible case of 
fraud, linking Ghana in West Africa to a 
deceased in Wales in the UK.
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Specialists
in bathroom
adaptations

for the elderly,
disabled and

less abled

OVER
20 YEARS

EXPERIENCE

Eastern Adaptations Ltd (Company no. 11068977) is authorised and regulated by the Financial Conduct Authority (Register no. 921923)

Is your bathroom
becoming more
challenging?

WALK-IN SHOWERS,
WALK-IN BATHS & WETROOMS 
INSTALLED IN AS LITTLE AS
ONE DAY

Fully managed from concept to completion
FREE no obligation Assessments (Home, WhatsApp, or Video)
Finance Options available (subject to status)
All our team are working safely in line with government standards
Walk-In showers, Walk-In Baths & Wetrooms
All employed installers, no sub-contractors

Eastern Adaptations is a family run company providing tailored 
mobility solutions with a range of high-quality, accessible bathrooms 
and accessories throughout the UK.
Our bathrooms are installed quickly and safely by our own dedicated 
team of installers, to ensure your needs are met as soon as possible.

“I was really impressed with their installers: they worked hard, were well 
turned out, unfailingly polite and the job was completed with a day in hand. 
I am delighted with the result.” Julia Culshaw

To arrange an appointment or request a
FREE brochure today. 
Call: 0800 955 8810
Visit: easternadaptations.com

BATH TO
SHOWER

CONVERSIONS
from

£4,999

MS 72547 297x210 Baths.indd   1 07/10/2020   16:17
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Make sure you really understand 
the true cost of your insurance

PMGI Limited, trading as Police Mutual, is authorised and regulated by the Financial Conduct Authority. Registered in England & Wales No. 1073408. Registered office: Alexandra House, 

Queen Street, Lichfield, Staffordshire, WS13 6QS. For your security, all telephone calls are recorded and may be monitored. 

PMGI2973 NARPO 0920

1. Call 0151 242 7645

2. Visit policemutual.co.uk/narpo

We know how important it is to protect the things 

that matter most.

However, getting car and home insurance that suits your 

needs, with the right level of cover, at the right cost can 

be a minefield. Why? Well sometimes you have to look 

beyond the headline policy cost, as some companies may 

charge you extra for setting up a policy, paying by credit 

card, requesting duplicate policy documents and making 

adjustments to your policy. 

At Police Mutual, we believe in offering a much fairer, 

quality product as standard. But what does this mean to 

you and your insurance?

Well with NARPO Car and Home Insurance it means…

✓  Interest free

There is no charge for the convenience of paying by

monthly instalments

✓  No Admin Fees

As we know things can change, there are no admin fees

for any changes to your policy e.g. changes of name or

car, or if you need duplicate documents.

✓  And we pay the cancellation fee

Even if you or a family member are not due to renew, we

will pay the cancellation fee that might be charged by

your current provider, up to the value of £125, so you can

move to us straight away.

Our NARPO knowledge

With over 37 years of working with NARPO, we’ve come 

to know what NARPO members want from their car and 

home insurance. We even have a NARPO dedicated UK-

based telephone line if you want to speak with someone or 

the option to buy online if you don’t - making it as easy as 

possible to do business with you.

Helping you help your family

Don’t forget that Police Mutual’s range of products and 

services is open to more than you as a retired Officer, so, 

if your partner, brother, sister, child, grandchild, niece, 

nephew or in-law are looking for a straightforward and 

trustworthy insurer, Police Mutual can help them too!

Not a NARPO insurance member?

We are proud to offer you, as a NARPO member, car and 

home insurance with quality cover.

                 Car and Home Insurance

Police Mutual NARPO Car and Home Insurance is 

independently rated as a Five-Star policy by Moneyfacts.

Excess Waiver – Exclusive for NARPO Members

Until the 31 December 2020, any NARPO member who 

currently holds or takes out a NARPO Car Insurance 

policy, will have their excess waived in the event of any 

claim that affects their No Claims Discount (NCD) or  

windscreen excess.

Fancy a Costa Coffee on us plus £60 cashback?

We know this year has been tougher than normal, so as 

a small treat why not have a coffee on us? Simply get a 

NARPO Car or Home Insurance quote online or over the 
phone and we’ll send you a £3 Costa Coffee e-gift†. Plus 
when you go to take out a new Car or Home Insurance 

policy we’ll also give you £60 cashback*.

4 Steps to get your coffee and cashback

1. Get a quote online at policemutual.co.uk/narpo or

call 0151 242 7645

2. You’ll receive a £3 Costa Coffee e-gift† by email

within 7 days of your quote

3. Choose to buy NARPO Car or Home Insurance

through us

4. You’ll receive £60 cashback* once you have held

your policy for 45 days

This is a limited offer, available for new quotes and 

polices taken before 31 December 2020. 

†The coffee offer is limited to one e-gift per person, per 

product. For full terms and conditions see  

policemutual.co.uk/coffee

*Cashback offer only applies to new polices and not

to policy renewals. For full terms and conditions see

policemutual.co.uk/narpocashback

NARPO Car and Home Insurance is provided by 

Royal & Sun Alliance Insurance plc. 

•
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Specialists
in bathroom
adaptations

for the elderly,
disabled and

less abled

OVER
20 YEARS

EXPERIENCE

Eastern Adaptations Ltd (Company no. 11068977) is authorised and regulated by the Financial Conduct Authority (Register no. 921923)

Is your bathroom
becoming more
challenging?

WALK-IN SHOWERS,
WALK-IN BATHS & WETROOMS 
INSTALLED IN AS LITTLE AS
ONE DAY

Fully managed from concept to completion
FREE no obligation Assessments (Home, WhatsApp, or Video)
Finance Options available (subject to status)
All our team are working safely in line with government standards
Walk-In showers, Walk-In Baths & Wetrooms
All employed installers, no sub-contractors

Eastern Adaptations is a family run company providing tailored 
mobility solutions with a range of high-quality, accessible bathrooms 
and accessories throughout the UK.
Our bathrooms are installed quickly and safely by our own dedicated 
team of installers, to ensure your needs are met as soon as possible.

“I was really impressed with their installers: they worked hard, were well 
turned out, unfailingly polite and the job was completed with a day in hand. 
I am delighted with the result.” Julia Culshaw

To arrange an appointment or request a
FREE brochure today. 
Call: 0800 955 8810
Visit: easternadaptations.com

BATH TO
SHOWER

CONVERSIONS
from

£4,999

MS 72547 297x210 Baths.indd   1 07/10/2020   16:17



20 www.narpo.org

NARPONews

Benefits update

• A Bill has been introduced which would 
avoid a freeze on State pension increases 
next year, as the government signals 
its intention to protect pensioners from 
the worst of the pandemic’s economic 
fallout. Under the current ‘triple lock’ 
system, State pensions are guaranteed 
to increase every year by the highest of 
wage growth, inflation or 2.5%. However, 
there is a little-known technical detail 
that says where earnings growth is 
negative, State pensions will not increase, 
irrespective of price inflation. The new 
Bill aims to override this rule. The State 
pension for 2021/22 is therefore expected 
to increase by 2.5% if the triple lock 
remains in place, as wage growth is 
predicted to be negative and inflation is 
forecast to be between zero and 1%. 

• Almost half (47%) of 55- to 64-year-olds 
do not know that deferring their State 
pension will increase these payments 
when they start to claim them, according 
to research by pension provider Just 
Retirement. Putting off the age you 
claim the State pension means the 
amount you receive eventually can go 
up significantly. The State pension is not 
paid automatically, so you need to make 
a claim to start receiving it. You can delay 
when this happens, known as deferring 
your State pension. With the new State 
pension now £175.20 a week, deferring 
for one year can increase the amount you 
receive by £10.16 a week or £528.32 a 
year. It is also possible to start deferring 
your State pension payments after you 
start receiving it. You need to contact the 
Pension Service on 0800 731 0469. This 
can only defer your State pension once 
during your retirement.

COVID-19 Update
• The Chancellor Rishi Sunak has 
scrapped plans for an Autumn Budget 
this year because of the coronavirus 
pandemic. Instead, he unveiled his ‘winter 
economy plan’, which set out new job 
protection measures, among them a new 
Job Support Scheme and extension of 
the Self Employment Income Support 
Scheme, as well as an extension to 
the 15% VAT cut for the hospitality and 
tourism sectors until the end of March 
next year.

The new Job Support Scheme, which 

will be introduced from 1 November, aims 
to protect ‘viable jobs’ in businesses who 
are facing lower demand over the winter 
months due to coronavirus. Under the 
scheme, the government will contribute 
towards the wages of employees who 
are working fewer than normal hours 
due to decreased demand. Employers 
will continue to pay the wages of staff for 
the hours they work – but for the hours 
not worked, the government and the 
employer will each pay one-third of their 
equivalent salary.

This means employees who can only 
go back to work on shorter time will still 
be paid two-thirds of the hours for those 
hours they can’t work. In order to support 
only viable jobs, employees must be 
working at least one-third of their usual 
hours. The level of grant will be calculated 
based on employee’s usual salary, 
capped at £697.92 per month.

The Job Support Scheme is designed 
to sit alongside the Jobs Retention 
Bonus and could be worth over 60% of 
average wages of workers who have 
been furloughed – and are kept on until 
the start of February 2021. Businesses 
can benefit from both schemes in order to 
help protect jobs.

• Around 11 million self-assessment 
taxpayers will be able to benefit from a 
separate additional 12-month extension 
from HMRC on the ‘Time to Pay’ self-
service facility, meaning payments 
deferred from July 2020, and those due 
in January 2021, will now not need to be 

paid until January 2022.

• To ensure that people on lower incomes 
are able to self-isolate without worry 
about their finances, people in work and 
in receipt of benefits will be eligible for a 
new Test and Trace Support payment of 
£500. To be eligible for the Test and Trace 
Support Payment, an individual must:

• have been asked to self-isolate by 
NHS Test and Trace either because 
they’ve tested positive for coronavirus 
or have recently been in close contact 
with someone who has tested positive;

• be employed or self-employed;

• be unable to work from home and will 
lose income as a result; and

• be currently receiving Universal 
Credit, Working Tax Credit, income-
based Employment and Support 
Allowance, income-based Jobseeker’s 
Allowance, Income Support, Housing 
Benefit and/or Pension Credit.

Local Authorities have been tasked 
with setting up these self-isolation support 
schemes, and the aim is for them to be 
in place by mid-October. Those who start 
to self-isolate from 28 September will 
receive backdated payments once the 
scheme is set up in their Local Authority.

• On 22 July, the government introduced 
a run-on of legacy benefits for those 
moving to Universal Credit, to provide 
them with extra support. This means 
if someone’s existing claim of income-
based Jobseeker’s Allowance (JSA), 
income-related Employment and Support 
Allowance (ESA) or Income Support ends 
due to them applying for Universal Credit, 
they will now receive a new, additional 
payment, worth up to two weeks of their 
legacy award. 

The one-time run-on payment does 
not need to be paid back and will be 
paid automatically to eligible claimants 
when they claim Universal Credit for the 
first time. It will not affect the amount of 
Universal Credit they receive. Run-on 
payments will also be made for other 
premiums claimants have been receiving 
prior to moving over to Universal Credit, 
including Enhanced Disability Premium, 
carer premium or ESA work-related 
activity component.

• As part of the Department for Work 

This means 
employees who 

can only go back to 
work on shorter 
time will still be 

paid two-thirds of 
the hours for those 

hours they 
can’t work.

‘‘

‘‘
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If you have a benefits query you can 
contact Wordshop direct quoting your 
NARPO membership number:

Email: sbc@wordshop.co.uk
Fax: 01935 812800 or
Post: Benefits Information,
Consultant, Wordshop, 
7 Tilton Court, Digby Road, 
Sherborne, Dorset, DT9 3NL

and Pensions’ (DWP) response to 
COVID-19, the requirement to provide 
medical evidence to support claims to 
Employment and Support Allowance 
(ESA) and New Style Employment 
Support Allowance (NSESA) was 
deferred. This requirement is now being 
reintroduced on a phased basis, and 
any new claims from 10 July 2020 for 
ESA and NSESA must be supported 
by medical evidence (a fit note). For 
pre-existing claims before 10 July 2020, 
medical evidence will be introduced 
gradually, and claimants will be advised 
when they need to provide evidence.

 • The DWP has introduced two important 
temporary measures to help unpaid 
carers through the current emergency. 
Unpaid carers will be able to continue 
to claim Carer’s Allowance if they have 
a temporary break in caring, because 
they or the person they care for gets 
coronavirus or if they have to isolate 
because of it. Under normal rules there 
are restrictions on breaks in care, 
but these have been lifted. Providing 

emotional support rather than just more 
traditional forms of care to a disabled 
person will also now count towards the 
Carer’s Allowance threshold of 35 hours 
of care a week. 

• The Culture Secretary has announced 
that £150 million from dormant bank 
and building society accounts is to 
be unlocked to help charities, social 
enterprises and vulnerable individuals 
during the coronavirus outbreak. This 
includes accelerating the release of 
£71 million of new funds from dormant 
accounts alongside £79 million already 
unlocked that will be repurposed to help 
charities’ coronavirus response and 
recovery.

General
• Plans to increase the minimum 
retirement age from 55 to 57 in 2028 
were first mooted in 2014 but were not 
legislated for at the time. In September, 
the government indicated that the plans 
would be legislated for ‘in due course’. 
This means pension savers aged 46 
and below may now have to rethink 
their retirement plans – especially those 

who are due to reach their 55th birthday 
sometime in 2028.

• Over-75s are no longer automatically 
exempt from paying the £157.50 
television licence fee unless they are 
in receipt of Pension Credit. The BBC 
intended to introduce the means-tested 
TV licence from 1 June but postponed it 
until 1 August because of the coronavirus. 
TV Licensing started sending out 4.5 
million ‘payment invitation’ letters in 
batches from 1 August, and households 
do not need to act until after they receive 
a letter. The fee can be paid in a lump 
sum or in monthly, fortnightly or weekly 
instalments, subject to payment method. 
You can pay by card, online or over the 
phone, or direct debit, cheque, postal 
order or by taking a debit card or cash to 
any PayPoint.

• The transition period following the UK’s 
departure from the EU comes to an end 
on 31 December 2020. A major new 
public information campaign called ‘The 
UK’s new start: let’s get going’ aims to set 
out the actions businesses and individuals 

need to take to prepare for the end of the 
EU transition period. Adverts featuring 
a ‘Check, Change, Go’ strapline direct 
people and businesses to the checker tool 
at gov.uk/transition which identifies the 
steps people should take and encourages 
them to sign up for email updates. 

• Research from the Association of British 
Insurers (ABI) shows that around 1.6 
million pension pots worth an estimated 
£19.4 billion have been lost, as people 
move home but don’t tell their pension 
providers their new address. This is the 
equivalent of £13,000 lost per person. 
In an ABI survey, nine out of 10 people 
said they automatically think about telling 
their GP or dentist about their change 
of address, but only one in 25 think 
about updating their pension scheme. 
People have, on average, 11 different 
jobs over their lifetime and move home 
eight times, which makes it easy to 
lose track of pensions. The Pension 
Tracing Service will help you track down 
lost retirement pots at www.gov.uk/
find-pension-contact-details

• The DWP has teamed up with 
regulators and other bodies to produce 

a guide for pension savers. The Pension 
Protection Fund (PPF) is the public 
body set up to protect people who have 
a defined benefit pension scheme with 
an employer who becomes insolvent. 
The Financial Services Compensation 
Scheme (FSCS), Money and Pensions 
Service (MaPS), the Pensions Regulator 
(TPR), the Financial Conduct Authority 
(FCA) and the Pensions Ombudsman 
have also worked in partnership with 
PPF and DWP to create a guide outlining 
protections in place, and directing savers 
to free, impartial advice. The move comes 
as both the PPF and FSCS report an 
increase in the number of enquiries they 
have received from concerned pension 
savers seeking guidance during Covid-19. 
The TPR, FCA and MaPS are all actively 
working to raise awareness of the risk of 
pension scams at this time. You can find 
the guide and more information on the 
PPF website, www.ppf.co.uk.

 • In the last two years, the Competition 
and Markets Authority (CMA) has taken 
action against five of the UK’s biggest 
banks and building societies for breaching 
rules that require them to send a text 
alert to customers with personal current 
accounts, warning them of fees before 
banks charge them for an unarranged 
overdraft. Receiving this alert is designed 
to give people time to take action and 
avoid any unexpected charges. The CMA 
dealt with some of the worst breaches by 
issuing legally binding directions, which 
ensured that banks were committed to 
refunding those affected. In some cases, 
the banks and building societies also 
voluntarily offered to pay interest on the 
charges.

• The NHS prescription charge has 
increased by 15 pence to £9.15 for 
each prescribed item, with effect from 1 
April 2020. Individuals will be charged the 
new amount if they collect prescriptions 
after 1 April regardless of whether their GP 
issued the prescription before this date.

Over-75s are no longer automatically exempt from 
paying the £157.50 television licence fee unless 

they are in receipt of Pension Credit. 
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As we enter the second phase of the economic recovery, the political landscape 
will be dominated by the Government’s changing COVID-19 strategy in the 
weeks and months ahead. This shift will largely revolve around the battle to 
balance public health with economic stability.  

Westminster Round-up

As we approach the winter months, the 
Government faces further difficulties as the 
second wave of coronavirus dominates the 
political landscape. While new restrictions 
have been put in place across the country, 
to tackle local outbreaks, the Government 
is adamant that a second wave will not 
warrant a second national lockdown. 
However, the question remains whether 
they will be pressured to go further, and act 
faster, with restrictions to curb the virus. 

To combat the second wave, the Prime 
Minister, Boris Johnson announced a new 
round of restrictions. The Government has 
received criticism, most vocally from their 
own ‘backbench’ MPs, who along with 
Opposition Parties, have been outraged 
at the lack of parliamentary scrutiny. 
In response, the Government assured 
MPs they will be given votes on these 
restrictions prior to them coming into effect, 
where possible. 

In response to the new restrictions, the 
Chancellor of the Exchequer, Rishi Sunak 
delivered his Winter Economic Plan to 
protect jobs, livelihoods and businesses. 
He reiterated that he could not save 
every business and every job, and that no 
Chancellor could. He announced the Job 
Support Scheme for employees, with the 
Government topping up wages for those in 
viable jobs, and an extension of the Self-
Employment Income Support Scheme, as 
well as other business support measures. 

With the end of COVID-19 far from 
sight, it is likely that restrictions will stay 
in force and extend beyond Christmas. 
In April, the Government’s strategy of a 
national lockdown commanded much 
political and public consensus. By contrast, 
the Government’s strategy in recent 
months has lacked that same consensus 
as it blurs the lines between local and 
national restrictions and has been criticised 
as being confusing or contradictory. As 
such, it has never been a more important 
time for parliamentarians and the public 
to scrutinise the Government and shape 
its COVID-19 strategy to ensure that any 

negative social, political and economic 
effects of the virus are mitigated as much 
as possible. 

It was expected that the Chancellor 
would hold an Autumn Budget in 
November. However, with the economic 
impact of the pandemic, it is likely that 
this will be delayed until the New Year. 
The Budget was reported by many 
as when the Chancellor would scrap 
or reform the triple-lock on the State 
Pension. The Prime Minister, however, 
personally overruled the decision and 
retained the triple-lock over concerns that 
it would break the Conservative Party’s 
manifesto commitment. NARPO strongly 
welcomes this decision and through our 
work with Later Life Ambitions, has been 
campaigning with parliamentarians to 
maintain the triple-lock and will continue to 
do so. 

NARPO’s Chief Executive, Steve 
Edwards, recently met with Conservative 
London Mayoral Candidate, Shaun Bailey 
AM to discuss issues facing retired police 
officers. Mr Bailey expressed an interest in 
the lack of adequate mental health support 
for officers retiring from the police service. 
He proposed a motion to the London 
Assembly which called upon the Mayor and 
the Metropolitan Police Service to “review 
the support it gives to retired police officers 
and come back with a plan on how to help 
those who need it”. 

The Labour Group added an 
amendment to the motion that committed 
the London Assembly to “working towards 
eradicating the stigma associated with 
talking about mental health and wellbeing 
in London, to ensure that all Londoners 
can discuss their mental health without 
fear of repercussions”. The motion passed 
unanimously, reflecting the strong cross-
party backing for addressing mental health 
support for retired police officers. As a 
result, the Mayor of London, Sadiq Khan 
is expected to publish a formal response 
to the motion and NARPO will continue to 
engage on this important issue. 

The Home Office published the 
Government’s response to the consultation 
to implement a Police Covenant in 
England and Wales. The report found that 
specific concern was expressed regarding 
support available following retirement, 
especially when retirement was on ill 
health grounds. The report also noted that 
issues around health and wellbeing do 
not end at retirement, with respondents 
who described themselves as retired 
reporting flashbacks to incidents from 
their career which caused ongoing mental 
health issues, with no access to dedicated 
support. NARPO welcomes the fact that 
the long-awaited Police Covenant will 
be extended to retired police officers, an 
issue on which NARPO has continuously 
campaigned both directly with the 
Government and other politicians. We look 
forward to updating members on further 
details once announced.  

Brexit has risen again to prominence 
as the UK fast approaches the end of 
the transition period on 31 December 
2020. The Government introduced the 
controversial UK Internal Market Bill which 
seeks to establish a framework for the UK 
market following the end of the transition 
period. The Bill looks to “clarify” aspects of 
the Northern Ireland Protocol in the event 
of a no deal Brexit, breaching the UK-EU 
Withdrawal Agreement and thus becoming 
‘illegal’ in international law.

Boris Johnson described the Bill as 
an “insurance policy” for the UK against 
the EU and that in recent months the EU 
has used the Northern Ireland protocol 
in a way that “goes well beyond common 
sense” to exert leverage against the UK in 
its negotiations for a free trade agreement. 
Despite the Bill’s controversy, it passed 
through the House of Commons despite 20 
Conservative MPs abstaining from voting. 
The Bill will now move on to the House of 
Lords. As negotiations between the two 
sides continue to yield little progress, there 
is an expectation that a deal will have to be 
struck by the eleventh hour.
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PRE-XMAS

SALE
ORDER NOW FOR A PRE CHRISTMAS FIT

%

without replacing the roof!

Insulate your  
conservatory  
ceiling today...

Rundle & Dorey Ltd
CONSERVATORY INSULATION SPECIALISTS

It costs less than you may think

With the Covid-19 outbreak, living at home has never been more challenging. 
Our beautifully vaulted, thermal insulated ceilings will enable you to create an  
all-year-round living space perfect for the festive period with loved ones.  
Your newly insulated conservatory will also make the perfect home office or  
an extra living space where you can unwind and relax in total comfort. 

Order now for pre-christmas fit and take advantage of savings of up to 30% off, 
plus spread the cost interest-free - 0% APR representative*.

Full Nationwide Service - FREE No-Obligation Quotations on request.  Consumer Protection Association Member No. 3057.    
*Omni Capital Retails Finance Limited, Oak House, Reeds Crescent, WD24 4QP. Authorised and regulated by the Financial Conduct 
Authority. Credit Subject to Status. Consumer Protection Association Member No. 3057.

Name:

Address:

                                            Postcode:                         

Telephone:

Please complete this coupon and post to: Rundle & Dorey Unit 3, 
Venture Court, Boleness Road, Wisbech PE13 2XQ
Please send me information on - please tick appropriate box(s):

Solid Tiled Roof ReplacementConservatory Ceiling Insulation

Your telephone number is important to us  
as one of our friendly advisors will contact 
you to arrange a FREE Home Consultation 
and answer any questions you may have.

Rundle & Dorey Ltd
CONSERVATORY INSULATION SPECIALISTS

Family-run Business
with over

20 YEARS
EXPERIENCE

or visit: www.rundleanddorey.co.uk

For more information FREEPHONE now on

0800 024 8860%

•  Warmer in winter, cooler in summer

•  Reduces heat loss by up to 90%

•  Multi-layered insulation

•  Premium plaster finish - no plastics

•  Pay 5% VAT government approved

•  Save up to 30% off

•  Interest-FREE finance - 0% APR*

•   Also available is our Pinnacle Range  
of Solid Tiled Roof Replacements

% 30off

UP TO
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The economic impacts are likely to 
be felt for a long time to come. National 
Savings & Investments (NS&I) have 
offered top rates on cash savings this 
year but they are about to slash their 
rates. For example, the rate on Income 
Bonds will be cut from 1.15% p.a. to just 
0.01% from 24th November 2020. With 
inflation currently running at 0.5%1 p.a., 
this means that returns need to exceed 
inflation for your savings to hold their 
value in real terms. 

Working in the financial services 
industry for over 35 years has meant that 
I’ve become a bit of a ‘sounding board’ for 
my friends and family when it comes to 
financial matters. In these worrying times, 
choosing where to save or invest can be a 
difficult decision to make and is a topic I’m 
being asked about now. 

Choices
One lesson I’ve learned is to leave the 

hard investment decisions to the experts. 
If you are worried about markets bobbing 
up and down like a yo-yo, then the stock 
market might look like a scary place right 

now. At Metfriendly we set the investment 
strategy for the with profit fund between 
different asset classes and managers, 
which means we hold a diversified 
portfolio. This is how we balance safety 
with returns. Our carefully chosen fund 
managers do the day to day management 
of the funds we invest with them. They 
make the call on when to move in or out 
of particular holdings as they are the 
experts in this area. This means that there 
are no difficult investment choices for you 
to make between different types of funds. 
The only decision you need to make is 
how much to save or invest. 

Convenience
It could be a good idea to put all your 

investments in one place to simplify 
the number of providers you have your 
savings and investments with. This 
might seem strange after talking about 
diversifying a portfolio. The Financial 
Services Compensation scheme covers 
most savings and investments. There 
are a number of different sub schemes 
including the Deposit Scheme which 
protects bank, building society and credit 

union deposits up to £85,000 per person 
per company, so if you have more than 
this with one deposit provider, you might 
want to consider using more than one 
provider. 

The Three Cs
of easy investing
As I write this article it’s the Autumn Equinox and the days are starting to draw 
in. It looks like the second wave of Covid-19 is underway and we are all expecting 
further lockdowns to be announced over the next few days which, by the time you 
read this, will be history. 

Working in 
the financial services 

industry for over 
35 years has meant 

that I’ve become a bit 
of a ‘sounding board’ 

for my friends 
and family when it 
comes to financial 

matters.

‘‘

‘‘

Credibility
At Metfriendly our members are at 

the heart of everything we do, after all 
they own the business! Since 1893 
Metfriendly has been side by side with 
you, providing a broad range of products 
that can help you and your family save 
in a tax efficient manner. Over the past 
ten years, Metfriendly members have 
enjoyed a 4.2%1 annualised return for 
10 years to 1 July 2020 on a Lump Sum 
ISA and 3.9%2 on a With-Profit Bond. 
What’s more, if you invest a lump sum 
of £20,000+ before 31 December 2020, 
we will add a 1% promotional bonus2. 
So, despite these worrying times, now 
could be a good time to invest.

Kathy Byrne CEO Metfriendly 
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Get an extra  
BONUS on us

Invest or transfer at least 
£20,000 before 31 December 

2020 and we’ll give you an

Additional 1% 
promotional bonus*

In challenging times, you  
need to be side by side with 
someone you can trust
The Metfriendly Lump Sum ISA

*T&Cs apply. See metfriendly.org.uk for details
1  Average annual growth over the last 10 years as at 01/07/20 

for our Lump Sum Stocks and Shares ISA.
Past Performance is not a reliable guide to future returns
Metropolitan Police Friendly Society Ltd is authorised by the Prudential Regulation 
Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority (Firm ref No. 110026).

Act now to make the 
most of your money
•  Call us today on 01689 891454
•   Apply online at metfriendly.org.

uk/lumpsum
•    Email us at enquiries@

metfriendly.org.uk

Established - We’ve stood side by side with 
the Met since 1893

Dedicated to you - Investments designed for the 
unique needs of the police family

Greater protection - Your policies are protected 
by the Financial Services Compensation Scheme (FSCS) 
for Insurance products. This means that there is no upper 
limit on the amount protected, unlike the FSCS Deposit 
and Investment schemes which are limited to £85,000 
per person per company

Putting members first – Our dedicated Member 
Services Team are highly experienced in handling police 
family finances and look forward to your call

Simple – Salary deduction available for serving 
Metropolitan and City of London police officers and 
Metropolitan police staff

We’re Metfriendly. Side by side for your financial 
life, in and beyond the Met since 1893
We were established by volunteers within the Met to 
help widows of colleagues, and retiring officers. As 
the friendly society for the Metropolitan Police, we 
understand the risks you face and the worries your 
families deal with on a daily basis. That’s why we stand 
side by side with you, making it our priority to provide 
products tailored to the needs of the UK police family.

4.2%1 Average 
annual return 
over 10 years

CQ Metfriendly LSISA Ad A4 08/20.indd   1CQ Metfriendly LSISA Ad A4 08/20.indd   1 28/08/2020   08:3828/08/2020   08:38
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Balance Sheet Income & Expenditure

Annual Accounts 2019

Fixed Assets

NARPO House

Building Improvements

IT, Fixtures and Fittings

Ceremonial Chains  
of Office

Coat of Arms

Investment at Cost

Hawkridge House 
(Property)

Aviva Investment

Brewin Dolphin

Tilney Bestinvest

Current Assets

Stocks for Resale

Sundry Debtors and 
prepayments

Cash and Deposits at 
Bank and in hand

Current Liabilities

Sundry Creditors  
and accruals

HMRC VAT and 
Corporation Tax

Net Current Assets

NET ASSETS

Accumulated Fund

Balance as at  
1 January

Surplus for the year

128,474

215

22,779

5,877

7,200

287,176

28,763

261,493

822,832

14,652

111,540

1,530,562

1,656,754

59,307

7,828

67,135

164,545

1,400,264

1,589,619

3,154,428

3,346,240

-191,812

3,154,428

128,474

502

51,181 

5,877

7,200

 

287,176

27,423

260,402

789,320

3,307 

268,931 

1,648,870 

1,921,108

 

116,120

 
16,303

 
132,423

193,234

 

1,364,321

 
 
 
 
 
 
 

1,788,685

3,346,240

 

3,150,616

195,624

3,346,240

20192019 20182018
Income   

Advertising Income

Commissions

Precept and 
Subscriptions

Merchandise  
Sales Profit

Investments  
and Interest

Branch Charges

Total Income

Expenditures

Staff Costs

General Office  
and Premises

Communications  
and Advertising

IT and Website Costs

National Executive 
Committee Costs

NARPO Training  
Courses

NARPO Conference

NARPO Centenary

Legal and  
Professional fees

Bank Charges

Depreciation  
Expense

Corporation Tax

Total Expenditures

Net Surplus/Deficit 

231,503

258,018 

637,066 

8,374 

80,932

18,109

1,234,002

231,371 

45,928 

458,372

32,325 

92,044 

30,813

60,979

329,633 

105,514

2,319 

28,688

7,828

1,425,814

-191,812

162,904

269,992 

617,132 

9,435 

99,595

0

1,159,058

210,332 

43,969 

323,999

57,761 

90,840 

61,709

70,420

0 

55,882

1,814 

34,761

11,947

963,434

195,624
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Members of the National Executive 
Committee and Sub Committee 
Appointments 2020/2021 
Chairman of the NEC and 
President of NARPO
Brian Burdus

Vice Chairman of the NEC and 
Vice President of NARPO                                                               
Richard Critchley 

Chief Executive                                                                          
Steve Edwards (Appointed)

Deputy Chief Executive                                           
Alan Lees (Appointed) 

Financial Controller                                                                   
Helen Morgan (Appointed)

Conference Arrangements 
Kate Rowley – Conference Co-ordinator

Strategic Planning Working Group
David Jeans, Bob Watson, Sandie Wilde MA

Age UK: Representative 
Brian Burdus      

Pensioners Forum Wales
Sandra Evans Bsc (Hons) & Richard Jones

Training Sub-Committee                                                         
Keith Bowman, Richard Critchley, 
Brian Haley, Richard Jones, Bob Watson & 
Sandie Wilde MA (Training Officer)

Secretariat Sub-Committee                                         
Richard Critchley, Mark Judson, Bob Mabbutt  
& Ahmed Ramiz 

Public Service Pensioners Council 
(External Appointment) 

Treasurer
Steve Edwards   

Council Members
Brian Burdus & Steve Edwards

Elected Members of the NEC  
September 2020 To Conference 2022 Inclusive

       Office Expires

No 1 Region - North West                                             
Sandie Wilde MA - Manchester   2021  
Kate Rowley QPM - Cumbria   2022 

No 2 Region - North East
Richard Critchley - Wakefield   2021  
Bob Watson - Northumbria    2022 

No 3 Region - Midlands                                                      
Mark Judson - Staffordshire   2021  
David Jeans - Birmingham    2022 

No 4 Region - Eastern                                 
Bob Mabbutt - Northamptonshire   2021  
Brian Burdus - Nottinghamshire   2022 
 

       Office Expires

No 5 Region - South East                                                          
Keith Bowman - Eastbourne   2021  
Ahmed Ramiz - North Sussex   2022 

No 6 Region - South West  
Brian Haley - Wiltshire    2021  
Allen Orchard - Dorset    2022 

No 7 Region - Wales  
Richard Jones - Denbigh    2021  
Sandra Evans BSc (Hons) - Gwent   2022 

No 8 Region - London                                                                
Nick Burrows - London    2021  
Phil Van Tromp - London    2022 
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The government has put lots of 
measures in place to help ease financial 
pressures at this time, but you may still  
be concerned.

Your financial wellbeing is just as 
important as your physical and mental 
wellbeing, so it’s important to find time to 
effectively manage your money. Money 
worries are not just a financial problem 
they can cause relationships to end, people 
to lose homes and families to break down. 
People from all walks of life can end up in 
debt for many different reasons, divorce, 
redundancy, ill health, bereavement. It’s not 
always easy to talk about money worries 
but if you’re struggling financially it’s 
important to take action.

Not everyone is financially comfortable 
in their retirement. Not having sufficient 
funds in retirement can contribute to 
feelings of social isolation and loneliness.  
However, retirement is the perfect 
opportunity to review your financial 
situation. 

Debt
As the coronavirus outbreak 
continues to take its toll on 
life and the economy you may 
be worrying about what the 
financial impact is for you or 
your family members. 

Impact of Debt on 
your mental health 

 
Worrying about money can negatively 
affect your mental health, and for those 
people experiencing mental health 
problems it makes it harder to manage 
their finances. Problem debt can also be 
linked to suicide. It is important to start 
talking about money worries before your 
situation gets worse.  

Talking about money will give you the 
confidence to get help and find out who 
can best advise you on any problems.   
It can give you a great sense of relief to 
share your problems. If you don’t feel 
ready to talk to someone, write down what 
you are going through and share it with 
somebody you can trust.  

• Take stock where do you owe 
money and what are the interest rates.
• Work out your budget what 
money do you have coming in, what 
do you need to pay for and what’s left 
for paying off debt. Use our budget 
calculator at www.policemutual.
co.uk/calculators-and-tools/budget-
calculator to help you manage your 
money. Set yourself a daily spend limit 
based on how much disposable cash 
you have each month.
• Getting the best price? check 
that you’re not overpaying for your 
bills and utilities, where can you make 
savings, for more information look 
at www.moneysavingexpert.com/
utilities/

• Set up a separate bill 
account transfer an amount each 
month to cover the cost of all your 
household bills.
• Check your bank balance each 
week so there are no nasty surprises. 
Consider using an app so you can see 
all your accounts in one place.
• Look at your general 
insurance for Police Mutual car 
& home insurance look at www.
policemutual.co.uk/products/insurance
• Check your credit score  
using one of the various companies 
available online including, Experian, 
Equifax or CallCredit.

Tips on how to improve your 
financial wellbeing 
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Check do you 
have a debt 
problem? 
Understanding your debts and 
how much you’re paying back is 
important. No debt problems are 
unsolvable and the earlier you deal 
with them the easier they are to 
deal with.

I find myself using my credit card 
for essential purchases, like food 
and household bills.

I’m constantly worried about 
managing my money.

I’m behind on my mortgage and 
can’t catch back up.

I am struggling to manage even 
the minimum payments on my 
credit card.

I’m being contacted about unpaid 
bills or missed payments.

I’m relying on quick fix, short-term 
loans.

I’m borrowing from friends or 
family.

• Prioritise your payments Some 
bills and debts are classed as priority 
because the consequences of not paying 
are more serious than others. These 
debts should be dealt with before your 
non-priority debts. Non-priority debts are 
still important but the consequences are 
less severe than priority debts. Find out 
the difference here www.payplan.com/
advice/collection-of-debts/creditors/
priority-non-priority-debt
• Speak to your bank, lender or 
credit provider if you think you’ll 
miss payments it’s always best to 

explain to the creditor that you are having 
financial difficulties, they may give you 
longer to pay or reduce your payment. 
Many mortgage and credit card providers 
are currently offering payment holidays 
because of the coronavirus pandemic.
• Get debt help as early as 
possible If you are worried about your 
money or concerned that you will or have 
fallen into arrears then it’s always better to 
seek advice sooner rather than later. 

Police Mutual Products and Services
Police Mutual offer a range of 
wellbeing support services, 
for more details check out our 
website www.policemutual.co.uk 

PayPlan* we’ve teamed up with 
PayPlan, one of the UK’s leading free 
debt advice providers, who offer free and 
confidential advice to anyone in serious 
financial difficulties.  They’re able to 
advise you on a range of debt solutions 
suited to your individual circumstances, 
helping to protect you and your family with 
a sustainable way to manage your debt. 

Contact PayPlan on 0800 197 8433.   
If you don’t want to talk on the phone, it  
is also possible to email them.

Police Mutual Care Line provided 
by Health Assured they can offer advice 
and information at the end of a phone, 
helping with a range of concerns including 
emotional support.  To talk to someone 
please call 0800 028 1708 or take a look 
at the e-portal.

Health and Wellbeing e-portal 
https://healthassuredeap.co.uk/
Username: policemutual 
Password: careline

What should you do about your debts 
during the Coronavirus outbreak?

release
keep or

your equity?

Advertorial
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Check do you 
have a debt 
problem? 
Understanding your debts and 
how much you’re paying back is 
important. No debt problems are 
unsolvable and the earlier you deal 
with them the easier they are to 
deal with.

I find myself using my credit card 
for essential purchases, like food 
and household bills.

I’m constantly worried about 
managing my money.

I’m behind on my mortgage and 
can’t catch back up.

I am struggling to manage even 
the minimum payments on my 
credit card.

I’m being contacted about unpaid 
bills or missed payments.

I’m relying on quick fix, short-term 
loans.

I’m borrowing from friends or 
family.

• Prioritise your payments Some 
bills and debts are classed as priority 
because the consequences of not paying 
are more serious than others. These 
debts should be dealt with before your 
non-priority debts. Non-priority debts are 
still important but the consequences are 
less severe than priority debts. Find out 
the difference here www.payplan.com/
advice/collection-of-debts/creditors/
priority-non-priority-debt
• Speak to your bank, lender or 
credit provider if you think you’ll 
miss payments it’s always best to 

explain to the creditor that you are having 
financial difficulties, they may give you 
longer to pay or reduce your payment. 
Many mortgage and credit card providers 
are currently offering payment holidays 
because of the coronavirus pandemic.
• Get debt help as early as 
possible If you are worried about your 
money or concerned that you will or have 
fallen into arrears then it’s always better to 
seek advice sooner rather than later. 

Police Mutual Products and Services
Police Mutual offer a range of 
wellbeing support services, 
for more details check out our 
website www.policemutual.co.uk 

PayPlan* we’ve teamed up with 
PayPlan, one of the UK’s leading free 
debt advice providers, who offer free and 
confidential advice to anyone in serious 
financial difficulties.  They’re able to 
advise you on a range of debt solutions 
suited to your individual circumstances, 
helping to protect you and your family with 
a sustainable way to manage your debt. 

Contact PayPlan on 0800 197 8433.   
If you don’t want to talk on the phone, it  
is also possible to email them.

Police Mutual Care Line provided 
by Health Assured they can offer advice 
and information at the end of a phone, 
helping with a range of concerns including 
emotional support.  To talk to someone 
please call 0800 028 1708 or take a look 
at the e-portal.

Health and Wellbeing e-portal 
https://healthassuredeap.co.uk/
Username: policemutual 
Password: careline

What should you do about your debts 
during the Coronavirus outbreak?

release
keep or

your equity?
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Marie Curie is the UK’s leading end 
of life charity, here to support people 
through all aspects of dying, death and 
bereavement – and to fight for a society 
where everyone gets to have the best 
experience possible at the end of their 
lives. 

Across the UK, 93,000 NARPO 
members stand to benefit from the care, 
support and information Marie Curie 
provides for free.

How Marie Curie can 
help you

Marie Curie’s 2,000+ nurses, nine 
hospices and specially trained Support 
Line officers are on the front line to help 

people, along with their family and friends, 
through their final years, months, days 
and hours of life. 

Marie Curie’s website is packed with 
information, detailing every aspect of 
terminal illness you might have questions 
about, and the charity also offers a 
‘Check-in and chat’ befriending service 
to combat loneliness and forge new 
connections.

What’s more, Marie Curie’s telephone 
bereavement service is here to support 
loved ones left behind. People using 
the service are matched with a specially 
trained volunteer who’ll give them regular 
bereavement support. They’ll provide a 
safe space to talk openly.

NARPO to collaborate 
with Marie Curie
We’re joining forces to help NARPO members  
access Marie Curie’s care and support.

Coronavirus has had a 
devastating impact on 
everyone in the UK (and 
beyond) and has made 
even more people realise 
just how important it is to 
try to prepare for death. 
Making plans and taking 
practical steps now can 
make things easier when 
the time comes.
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How the bereavement 
service works

If you want to talk to someone 
following a bereavement, Marie Curie 
can help. Whether your bereavement 
was expected, happened recently or was 
some time ago, trained support staff are 
on hand and ready to support you. They 
can also support you before your loved 
one dies.

Call free on 0800 090 2309 to 
discuss practical and emotional 
concerns with a trained Support Line 
officer, to speak to a spiritual care 
coordinator or to get ongoing support 
from a trained bereavement volunteer. 
You can access up to six telephone 
sessions of 45 minutes.

Our volunteers and spiritual care 
coordinators are here to offer you a safe, 
confidential space to discuss your feelings 
and emotions around bereavement.

The service may not be suitable 
for people who require a greater level 
of support, such as counselling or 
psychotherapy.

“I knew my parents 
were in safe hands”

Serian Grenfell is a police officer from 
Wales. She lost her parents 21 years 
apart, but – by chance – they both died in 
the same room at the Marie Curie Hospice, 
Cardiff and the Vale. She explains why that 
was a comfort to her family.

“My dad, Bryn, was diagnosed with 
terminal lung cancer in 1998, when I was 
27, and about a year later he came to the 
Marie Curie Hospice. I didn’t have children 
then. My mum and dad were divorced, so a 
lot of his care fell to me. We spoke a lot in 

that time. I’m glad Dad was so open about 
it all – it was a lot to take on in my 20s.

“In November 2019, my mum Sue died 
of lung cancer in that same room. In my 
40s and as a mum of two and stepmum 
of one, it was a completely different 
experience. You have to think about their 
needs and concerns as well as your 
own. They were so close to her, so it was 
tough. But with the help of Marie Curie, 
we got through it.”

Here to support NARPO 
members

It’s a sad inevitability that bereavement 
and grief will touch all of our lives at 
some point. Whether your family is on 
the receiving end of hands-on care from 

Marie Curie Nurses or at a Marie Curie 
Hospice, or your loss was a long time 
ago and you just need someone to talk 
to about it, Marie Curie has services and 
resources that can help.

Matthew Reed, Chief Executive of 
Marie Curie, said: “We are delighted to be 
launching our partnership with NARPO 
and look forward to working together 
to help NARPO members access and 
benefit from the information and support 
services that the charity provides to 
people living with a terminal illness and 
their families.”

To find out more about how Marie 
Curie can support you, visit 
mariecurie.org.uk

Whether your 
bereavement 
was expected, 

happened recently 
or was some 

time ago, trained 
support staff are 

on hand and ready 
to support you. 
They can also 

support you before 
your loved 
one dies.

‘‘

‘‘
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The 1918-20 ‘Spanish Flu’ pandemic 
disproportionately affected the young. 
Instead with the current Coronavirus 
pandemic it is those in late middle age 
and the elderly that are most at risk. 
However, the transmission process 
remains the same as the flu which we are 
used to - a contagious individual’s breath 
and touching of a surface with the virus 
on it and then touching your face. 

Hands - you will all know that when 
you get oil on your hands using soap helps 
you wash it off so much more easily. The 
wall of the virus has a similar chemical 
composition to oil. Without a wall the virus 
is harmless and dead, so it continues to be 
important to wash with soap.

Face - Facemasks are advised 
currently. There is also another message 
about ‘face’, try to refrain from touching 
your face too much with your hands. It will 
help protect you. 

Space - COVID-19 and other 
respiratory viruses common in winter can 
spread from one individual to another 
via the water droplets in the air from the 
infected individual’s breath. The droplets 
eventually sink to the ground so ‘space’ 
allows the virus from a potentially infected 
person to fall away before reaching you. 

Thus the “Hands, face, space” 
message makes sense. For COVID and 
other winter viruses you may encounter. 

Vitamin D
A nutritious diet helps support our 

immune system but one of the important 
immunity supporting vitamins - vitamin 
D, we get in its greatest and most usable 
form from the sun, and particularly in the 
winter, most of us do not get enough. I 
take a Vitamin D supplement throughout 
winter and have been doing so for several 
years now. It supports the immune system 
and heart health as well as our bones. 

The Flu Jab
I have had the flu jab every year for 

about thirty years and I would recommend 
it to all those who are advised to have it. 
There is a myth we often hear which is 
the flu vaccine gives you the flu. Vaccines 
look like the virus but do not behave like 
it. In the case of the flu vaccine, the virus 
is dead. It is very clever, the immune 
system builds a resistance to what it 
thinks is the virus because it looks like it 
and thus it is ready for when the real one 
pops up.

Finally, we will get through this. There 
will be a “new normal” which will allow us, 
once again to enjoy the things that matter 
to us most. I wish you all well.  

Cllr Dr Johnny McMahon - Staffordshire. 

Mental and emotional 
wellness 

At a time of year when friends and 
family typically come together, being 
socially isolated from one another will 
likely be the biggest challenge for many 
due to concerns over loneliness and 
isolation. However, there are various 
ways of engaging self-care in order to 
minimise overwhelm or low mood. 

It is important therefore to recognise 
that whilst we may be unable to socialise 
physically, this does not prevent us 
from connecting in other ways. In fact, 
connection is fundamental, and this refers 
to connection with others and/or with 
the environment. As well as using the 
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Keeping well 
this winter 
Some of you will recall Alistair Cooke’s “Letter from 
America” - well we almost did not get a letter! At the 
age of 10 the flu pandemic almost killed him. 

Thus the “Hands, face, space” message 
makes sense. For COVID and other 
winter viruses you may encounter. 
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Is this the new PPI?? 

Have your mortgage payments been miscalculated? 
Is your mortgage in force, or paid off in the last 6 years? 

If the answer is yes to the above then we can carry out a 
“FREE” audit on your mortgage account. 

 

Our Auditors estimate over 80% of mortgages have been overcharged. 
 

Your lender imposed mutual Terms & Conditions, if they did not 
adhere to them they are legally in “Breach of Contract” and you 

could be owed £1,000s. 

Time limits apply, so don’t delay!! 
 

                                                                
 

Overcharging claims can apply to all lenders from high street 
to sub-prime lenders such as SPML, Kensington and GMAC. 

 
How much does your service cost? 

We charge no upfront fee whatsoever. If we investigate your mortgage and find no evidence of 
a potential claim we will inform you and close our file, there is no charge for this. 

Our success fee is 25% payable only if we win your claim. 
Example: we win your claim of £5,000 our fee is 25% - total amount payable to us is £1,250. 

 
 
 

DO NOT DISREGARD!! 

NARPO MEMBERS 
ARE YOU, YOUR FAMILY OR YOUR FRIENDS 

DUE A REFUND? 
 

activecreditreclaim.co.uk 
01707 649 665  

Email:  activecreditreclaim@btconnect.com   
Active Credit Reclaim are regulated by the Financial Conduct Authority  

No: 829856 with regards to Claims Management Activities.   

 

tibservices.co.uk/work

TIBWORK OPPORTUNITY

RELIEF CARETAKER COVER
Nationwide 

COVID-19 Support for local schools

** New Casual worker option available **

Many schools are suffering staff shortages 
due to the pandemic. TIB need more retired 
police officers all across the UK to help 
keep schools safe and secure for pupils and 
staff at this critical time. 

Works usually within 30 mins of your home. No 
qualifications required but you should at least 
be a competent and confident home DIYer. 
Training provided on site for each assignment. 

Work offered on either a casual worker zero 
hours PAYE contract or self-employed contract.

Register online to receive alerts when 
schools near you need help.

telephone, many have successfully taken 
to using video-conferencing platforms. 
For example, organising virtual coffee and 
mince pie mornings, sharing mealtimes 
online, organising quizzes amongst 
family, friends or former colleagues and/
or virtually listening to Christmas carols 
and opening Christmas gifts together. The 
key here is actually physical distance as 
opposed to social distance! 

The current pandemic could also 
be the perfect opportunity to connect 
with those whom we don’t have regular 
contact. For example, calling a neighbour 
or writing a letter to someone who lives 
further afield.

Connecting to experiences that give 
us pleasure, achievement and purpose 
can also be hugely beneficial, particularly 
so if these experiences involve being 
active. With the cold weather setting in, 
it may soon become more ambitious to 
get out in the garden for example, but 
being in nature, daily walks, reading a 
favourite book, watching an old favourite 
Christmas movie, picking up a paintbrush 
or sketching, engaging in a mind-quiz like 
sudoku or a word puzzle could be hugely 
beneficial. Furthermore, learning and 

playing a musical instrument has been 
shown to prevent cognitive decline, to 
boost mood and to improve the physical 
and psychological quality of life in older 
people. With many online tutors and free-
time available, these activities can help to 

keep brains stimulated through the winter 
months as well as benefitting both mental 
and physical health.

Dr. Victoria Galbraith CPsychol AFBPsS

www.drvictoriagalbraith.co.uk

The current pandemic could also be the perfect 
opportunity to connect with those whom we don’t 

have regular contact. 
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We think you’d enjoy some of the latest products and selected offers by post from other trusted retailers, charities, fi nance, 
travel, FMCG and utility companies. If you would prefer not to receive these by post, please tick this box . To learn more about 
our trusted partners and how we use your data, see our privacy policy 
at  www.chums.co.uk/privacy  or ask for a copy when you call us. From 
time to time Chums would like to send you our latest catalogues, special 
offers and promotions by post that we think you’d appreciate as a valued 
customer.  If you would prefer not to receive these, please tick this box .

PREMIUM COMFORT

Name: Mr/Mrs/Miss/Ms                                                                                                                 

Address                                                                                                                                        

                                                                                                                                                      

                                                                                           Post Code                                      

Telephone                                                                                                                                      

Email                                                                                                                                     

 (PLEASE TICK). DEBIT MY A/C.  NUMBER AS SHOWN BELOW

NRP1120MEDIA
CODE

Order style MT214 Farah Stretch Waistband Trouser.
Order style AA007 Leather Belt

I enclose Cheques / PO’s 
made payable to Chums for £                 
Please write your address (inc. post  code) on reverse of cheque
or charge my MasterCard/Visa/Maestro Account No.

START DATE:                /
MONTH/YEAR

EXPIRY DATE:              /
MONTH/YEAR

CARD ISSUE NO.                                
(Maestro Cards only)

Chums Ltd., (Dept. NRP1120), 
P.O. Box 50, Prescot, Merseyside L34 9GX

Ch
um

s 
Lt

d.
   

Co
. R

eg
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o.
 1

56
14

74
Please send me item(s) indicated PLEASE USE BLOCK LETTERS

£24.99
NOW FROM ONLY

+p&p

6 Stylish Colours

Farah have taken their most popular formal trouser and made 
it even better with the addition of a discreet self-adjusting 
waistband for super comfort fi t. This discreet hidden side 
elastication moves with you providing supreme comfort with 
room to breathe. We call them PREMIUIM offering all the 
style and good looks of traditional FARAH quality tailoring 
with comfort plus. Tailored in the usual high grade polyester 
renowned for its hard wear, good looks and easy care 
properties being machine washable and easy to iron. 
Classic straight leg sharp crease styling. 
Two side pockets and one back pocket. 
Available in colours:
Airforce, Taupe, Grey, Biscuit, Navy or Black
All available in leg lengths 27”, 29”, 31”, 33”

PERSONAL SHOPPERS WELCOME at our 
showroom.
Open Mon - Fri 9am - 4pm. M57 Junction 
4, off School Lane, Unity Grove, Knowsley 
Business Park, Liverpool L34 9AR.

Chums offer you FREE RETURNS and complete satisfaction 
if you want an exchange or your money back.   

Goods usually delivered within 7 days.

Order Today 
and 

SAVE 
£££’s!

Our lowest
ever price!

Luxury 
you can afford

NOT £45
WAIST SIZES 

32-54”
LEG LENGTHS 

27”,29”, 31”, 33”

WAIST SIZES

32” 34” 36” 38” 
40” 42” 44” 46”
48” 50” 52” 54”

Order style MT214

WAS  NOW YOU
  ONLY SAVE

£35 £24.99 £10

 £45 £29.99 £15

DISCREET
'AUTO-EXPAND'

WAISTBAND!

SAVE
£15!

BLACK OR
BROWN

1" wide with
smart buckle & 

neat edge stitching
Waist Size:

32/34, 36/38, 
40/42, 44/46,
48/50, 52/54

Order style
AA007

LEATHER BELTS
BUY 1

GET 1 FREE £10

UP TO

TOP OF THE RANGE TAILORING

                           PREMIUM
COMFORT STRETCH TROUSERS

Send to: Chums Ltd (Dept. NRP1120), P.O. Box 50, 
Prescot, Merseyside L34 9GX

www.chums.co.uk/offers
and enter media code: NRP1120

IMPORTANT! YOU MUST ENTER MEDIA CODE ON OUR 
WEBSITE TO BENEFIT FROM THIS PROMOTIONAL OFFER

Our friendly UK Customer Service Staff
are waiting to take your order. Call Now!

08715 265 265
Calls cost 13p per minute from BT landlines but may vary depending on your phone 

company or if using a mobile.

Now accepted

ORDER ONLINE NOW - IT’S FAST, SAFE & EASY

ORDER ONLINE
www.chums.co.uk/offers

ORDER STYLE COLOUR WAIST LEG QTY PRICE

Sub Total

UK mainland P&P £5.65

TOTAL

6 Stylish Colours

AIRFORCE

TAUPE

GREY

BISCUIT

NAVY

BLACK

MC 72479 297x210 Farah Premium MT214 NarpoNews.indd   1 08/10/2020   17:01
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Frustrated with your computer? 
Just ask us and we will help!

Send your email queries to NARPO@bc-group.co.uk or 
call Nicky Kidd on 01369 706 656 

Computer
know how

Hello there, I recently read 
somewhere that support for 
Microsoft Office 2010 will be 
expiring soon. Is this the case 

and if so, what might happen to my 
current applications?

You are right in saying that 
support for MS Office 2010 is 
being withdrawn in October. 
You can investigate the various 

upgrades available by going to Microsoft.
com. We would often recommend Home 
& Student which will satisfy most basic, 
day-to-day requirements, but another 
option is Office 365 personal, which 
allows you to get all the latest software 
for a monthly charge, meaning that when 
the new versions are released you will 
automatically get them.

If you choose not to upgrade, all your 
Office 2010 apps will continue to function, 
however, you would be more vulnerable 
to viruses and issues.

Dear BC Tech, I am now using 
Microsoft Edge as the default 
browser and recently went 
to clear my browser history. I 

found that although I have cleared it, 
the history continues to appear when 
I go to type in my search bar. Why 
would this be?

We’ve seen a few queries related 
to this recently. In Microsoft Edge, 
you can clear the browsing history 
by clicking on the three dots at 

the top right of your screen, hovering over 
“History” and selecting “Clear browsing 
Data”. However, this will only clear the 
searches you have conducted in the last 
hour. To change this, visit “Settings” and 
select “Privacy, search and Services”. 
From here, under the heading “Clear 
Browsing data”, you can select “Choose 
what to clear”. You should then change 
the Time range from “Last hour” to “All 
time”. This will ensure all history can be 
cleared.

A

Keeping in touch through the pandemic
Due to another round of Coronavirus  

restrictions, many people have made 
good use of facilities such as video 
conferencing to keep in touch with friends 
and family. The great advantage of VC 
software such as Zoom is that they are 
free (to an extent) and easy to use. But 

before you venture into the world of video 
conferencing, it may be worth checking 
that your PC/laptop, phone or tablet 
meets the minimum system requirements.

On your PC or laptop, you must be on 
Windows 7 or higher (although be mindful 
that Windows 7 is no longer supported 

by Microsoft and should be upgraded as 
soon as possible) or Mac OS X with Mas 
OS 10.10 and higher.

On your phone or tablet, you must 
be running Apple iOS 8.0 or higher, or 
Android 4.0 and above.

Q

A

Q Hello BC Technologies, I 
inherited a wonderful iPad 
Air from a friend recently. 
It works brilliantly (I’m 

sending this from it) but there is 
a tiny problem. I do not know the 
Apple password for it and there’s no 
way I can find it. Similarly, I cannot 
change the password as I do not 
have the information needed for such 
an action.

Is the lack of the iPad’s password 
important? Is there any way I can 
change it?

Thanks in advance for any guidance 
you can give.

Thanks for getting in touch! It 
sounds like an Apple ID has 
been set up on the device by 
the previous owner, in this 

case, your friend. This enables features 
such as being able to download new 
apps, music, run device backups and 
change security settings.

Unfortunately, to sign out of the existing 
Apple ID without having the password, 
and create a new one for yourself, you 
would need to erase all content and 
settings. You can do this by following 
the procedure below. But bear in mind 
that you will lose any personal data 
held on the iPad.

To carry out a reset, go to Settings > 
General > Reset > Erase All Content & 
Settings.

A

Q

Hi Support, the built-in webcam 
on my laptop has suddenly 
stopped working, it used to 
work perfectly but now I get a 

message stating my camera cannot be 
found. Any suggestions please?

Windows 10 is generally very 
good at detecting a camera 
automatically, however in the 
event that the camera goes 

undetected, it may be down to a driver or 

system-update related issue.

To fix this in Windows 10, you can type 
Device Manager into the Search bar next 
to the Windows Start button. From here, 
expand “Cameras”, select your camera, 
go to “Action” at the top and select “Scan 
for hardware changes”.

Once you complete these steps, if the 
camera still goes undetected, disconnect 
it (if it is external), restart your PC, 
connect the camera again, and follow the 
above steps one more time.

A

Q

We think you’d enjoy some of the latest products and selected offers by post from other trusted retailers, charities, fi nance, 
travel, FMCG and utility companies. If you would prefer not to receive these by post, please tick this box . To learn more about 
our trusted partners and how we use your data, see our privacy policy 
at  www.chums.co.uk/privacy  or ask for a copy when you call us. From 
time to time Chums would like to send you our latest catalogues, special 
offers and promotions by post that we think you’d appreciate as a valued 
customer.  If you would prefer not to receive these, please tick this box .
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waistband for super comfort fi t. This discreet hidden side 
elastication moves with you providing supreme comfort with 
room to breathe. We call them PREMIUIM offering all the 
style and good looks of traditional FARAH quality tailoring 
with comfort plus. Tailored in the usual high grade polyester 
renowned for its hard wear, good looks and easy care 
properties being machine washable and easy to iron. 
Classic straight leg sharp crease styling. 
Two side pockets and one back pocket. 
Available in colours:
Airforce, Taupe, Grey, Biscuit, Navy or Black
All available in leg lengths 27”, 29”, 31”, 33”

PERSONAL SHOPPERS WELCOME at our 
showroom.
Open Mon - Fri 9am - 4pm. M57 Junction 
4, off School Lane, Unity Grove, Knowsley 
Business Park, Liverpool L34 9AR.

Chums offer you FREE RETURNS and complete satisfaction 
if you want an exchange or your money back.   

Goods usually delivered within 7 days.
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and 
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£££’s!
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neat edge stitching
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Autumn is one of the best times to be 
gardening. We’ve all noticed the summer 
borders are now a shadow of their former 
glory, the leaves are turning and falling 
to the ground and there’s a real nip in 
the air. The onset of autumn always fills 
me with cheer as it’s the perfect time to 
make plans for the new year. Whether you 
have a large or small garden, balcony or 
window box, with a little bit of planning and 
a few bulbs you can look forward to a new 
gardening year filled with blooms. So don’t 
pack your gardening tools away just yet, 
take your pick of these easy tips and plant 
now and enjoy a pop of colour to lift the 
spirits this spring.

Pots, containers and 
baskets

Pots and containers can be moved 
around the garden to add a focal point 
at different times of the year. Add a little 
instant colour to your deck or patio by 
refreshing existing pots and containers or 
start anew and stock up on winter pansies, 

violas and primulas. Add ornamental 
cabbage and evergreen planting 
companions, trailing ivy and grasses like 
carex to add variety, colour and texture 
that will last through to spring. If you have 
hanging baskets left over from the summer, 
replant with winter-flowering heathers, 
cyclamen, trailing nepeta and primulas.

Make use of any spare pots by layering 
a variety of bulbs in a ‘bulb lasagne’. This 
is a simple and low maintenance way to 

create a succession of colour. Bulbs can 
be densely packed into a pot or container, 
choose a variety of colours and bulb types, 

for example; snowdrops, daffodils, tulips 
and hyacinths for a container that will brim 
with colour for several months. Take care to 
plant each variety at the correct depth but 
feel free to over plant for maximum effect.

Brighten up your 
borders

Spring bulbs come in many shapes, 
sizes and colours so work with the space 

you have and use complementary colour 
schemes for the most impact. Create 
drifts of daffodils and narcissi for a natural 
look, combine with a few crocus bulbs for 
added colour - scatter them in a border 
or on your lawn and plant them where 
they land. Tulips are real showstoppers of 
spring and will add colour to your garden 
from March through to May, choose 
a selection of early and late-flowering 
bulbs and mix single, double and fringed 
varieties for added interest. It’s definitely 
worth investing in a bulb planter to make 
the job a little easier.

If your garden has a slightly shaded 
area, late winter and early spring 
flowering bulbs and plants will create a 
pretty woodland-style effect and can be 
planted beneath established shrubs and 
trees. Semi-shade loving hellebores make 
a great cut flower and come in beautiful 
muted tones of cream through to purple 
and can be purchased as young plants. 
Hellebores are best friends with fritillaries 

Spring
 colour inspiration
We invited florist and keen gardener Hollie Latham from Alchemilla Floral to take 
us through what to plant now for spring colour and how to achieve spirit lifting 
cheer in our gardens throughout the winter. 

Drifts of crocus provide 
colour and are a good 

source of nectar.

Flowers rich in nectar include crocus, muscari, 
snowdrops, hellebores, and winter flowering 

heathers so not only are you creating a colourful 
garden, you’re helping wildlife too.
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so combine a few fritillaria ‘Spring Bells’ 
bulbs and enjoy the exotic nodding bell-
shaped flowers. If you’re feeling fancy, 
add in a few mixed muscari bulbs too for 
a colourful display of pink, white, blue and 
purple.

If you’re looking for a really bright 
display, anemones will add vibrant 
patches of colour in your borders, these 
low growing plants like sun or light shade 
and will flower mid to late spring, plant 
anemone bulbs in groups with other 
spring flowering bulbs or in drifts in your 
borders.

Many spring flowers can be a lifeline 
for insects emerging from hibernation, for 
example queen bumblebees need nectar 
so they can start a new colony. Flowers 
rich in nectar include crocus, muscari, 
snowdrops, hellebores, and winter 
flowering heathers so not only are you 
creating a colourful garden, you’re helping 
wildlife too.

Early flowering shrubs
November is also a good time to plant 

early flowering trees and shrubs as the 
roots will have time to establish over the 
winter months. Plant a magnolia and you’ll 
be richly rewarded with a brilliant display 
of waxy goblet or star-shaped flowers 
in early spring. Choose your variety of 
shrub or tree carefully and ensure you 
have enough space for it to grow. Smaller, 
slow growing shrub varieties include 
one of my favorites, magnolia ‘Stellata’ 
which has delicate creamy white star-
shaped flowers, or try magnolia ‘Copeland 
Court’, a small tree variety (growing up 
to 8 metres) that will give you a stunning 
display of bright pink flowers in the 
spring. Mahonias are excellent late winter 
flowering shrubs with yellow often fragrant 
flowers, good for pollinators and will grow 
pretty much anywhere.

Colourful climbers
Winter and spring flowering clematis 

are a great way to add height and colour 
to a small space or to create interest in a 
border. They produce clusters of flowers 

and will happily live in a more shaded 
position, they can cover a pergola, grow 
around a window or door, up trellis or 
through a tree. These types of clematis 
can usually grow up to 4 metres tall and 
will bring lots of colour to the garden with 
their gentle bell-shaped flowers often 
followed by bearded seedheads. Varieties 
to look for include the evergreen clematis 
cirrhosa ‘Wisley Cream’ or the deciduous 
clematis ‘Francis Rivis’ with beautiful 
violet flowers in spring and late summer.

There are so many ways to extend 
the flowering season and continue to 
enjoy the garden as the seasons turn. 
We can all look forward to seeing the 
first signs of spring and the fruits of all 
our greenfingered labour. The following 
websites have lots of gardening inspiration 
and planting advice, allow a little longer for 
bulb and plant deliveries. Happy planting!

crocus.co.uk
sarahraven.co.uk
thompson-morgan.com 
taylorsclematis.co.uk

An iconic sign of spring,  
magnolia ‘Stellata’.

Create a tapestry 
of colour with tulips, 
choose early and  
late-flowering varieties.

Buy hellebores as small plants and 
position them in semi-shade.

Time to get planting. You’ll need gloves, a 
bulb planter and something to kneel on.
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Covid won’t cancel Christmas and 
coronavirus won’t curtail festive shopping. 
Plucky retailers and local businesses 
responded to the early coronavirus 
lockdowns to ensure the rest of us can 
still buy high-quality, original Christmas 
gifts for our loved ones from the safety of 
our homes without having to resort to the 
pile-it-high, sell-it-cheap online market 
places like Amazon.

Local bookshops remain great sources 
of gifts. Give yours a call for personal 
recommendations or to order a classic 
or the latest bestseller, if you call ahead 
many will happily pick out and reserve 
your chosen books so you can minimise 
the amount of time you spend in store. If 
you’d rather shop online try Hive, which 
is about the same price as Amazon but 
supports local booksellers.

Magazine subscriptions are a great 
idea. You can get an online subscription 
to many of the most popular titles 
using Readly, although many specialist 
magazines are not included, such as The 
Economist or Private Eye. 

There are several websites that 
support smaller retailers, and local 
crafts. Try the likes of Trouva and Etsy 
for interesting gift ideas. Dan Whitlock, 
co-founder and CEO of shopping website 
Down Your High Street, says: “Every 
product sold on our platform is listed by 
an independent high-street retailer, so not 
only will your purchase be unique as it is 
sourced locally by the shop owner, but 
you are also supporting local communities 
as these retailers hire and spend locally.” 
He has offered a 10% discount code to 
Narpo News readers: NARPONEWS10.

You can also get food and drink near 
your own home. Try giving your local 
butcher or fishmonger a call – many 
started delivery services during lockdown. 

And wash it all down with a local beer too.

Many local pubs and micro breweries 
are offering home delivery. 

Brockley Brewery in south-east London 
is typical. Even before pubs were closed 
it started delivering fresh-brewed beer 
in cartons. It used bicycles with trailers 
to provide free same-day delivery to its 
three nearest postcodes and paid-for van 
delivery – the van that used to deliver 

Christmas 
shopping guide 
Christmas was always going to look a little different this year and Christmas 
shopping is no exception. Here retail experts share their ideas on how our 
members can still get into the festive spirit and secure their Christmas gifts 
and festive food whatever the local restrictions may be.

There will be
business local to you, 

whether breweries
or boutiques, shoe 

shops or fashion
stores, butchers, 

bakers and candlestick
makers. They will 

have suffered under
lockdown and need 

as much custom 
as you can

afford.

‘‘

‘‘
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barrels to pubs – to a wider area. As 
with many local businesses, it has since 
teamed up with a neighbouring baker and 
Indian restaurant and their delivery riders 
help each other out.

Brockley Brewery also offers 
nationwide delivery of bottled beer and 
is creating a special Christmas box gift 
providing a ‘pub at home’. In addition to 
the beer, it will include glasses, coasters 
and pub snacks. 

Head brewer Will Upton says: “With so 
many people isolated and unable to nip 
out to the shops or visit their local pub, we 

think it’s really important that you can still 
access all your locally sourced, made and 
brewed products. We continue to urge you 

to please support your local businesses, 
especially in these uncertain times. Think 
Global, Drink Local.”

And that’s the point: there will be 
business local to you, whether breweries 
or boutiques, shoe shops or fashion 
stores, butchers, bakers and candlestick 
makers. They will have suffered under 
lockdown and need as much custom as 
you can afford. This Christmas, make 
your gifts special and keep them local.

 “Every product sold on our platform is listed by  
an independent high-street retailer, so not only 

will your purchase be unique as it is sourced  
locally by the shop owner, but you are also  

supporting local communities as these  
retailers hire and spend locally.”

Websites mentioned
hive.co.uk

gb.readly.com
trouva.com

etsy.com/uk/
Downyourhighstreet.com

brockleybrewery.co.uk
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B O L E T T E B O R E A L I S

We’re very excited about all the features you can enjoy on board the newest members of our 

fleet: More balcony cabins and suites, an all-weather swimming pool with a retractable roof 

and a wide choice of restaurants, lounges and bars – all designed with original artwork and 

premium décor. You’ll also find a classic two-tiered theatre so everyone will have a great view of 

the evening shows. There’s a surprising amount of space and public areas on board, particularly 

as you’ll be sailing with no more than 1,400 guests. So, you’ll find these ships fit perfectly with 

the style of cruising our guests know and love.    

NARPO members can benefit from a tempting discount of up to 10% off our new

ships. Existing Fred. Olsen customers save up to 10%, with a 5% NARPO discount in

addition to their 5% Oceans Loyalty Club discount. Customers that are new to 

Fred. Olsen can save 5%, and that’s on top of any current offers.

W E L C O M E  T O 
T H E  F A M I L Y

For more information or to book, call 0800 0355 108, quoting ‘NARPO5’

All bookings are subject to Fred. Olsen’s (FOCL) standard terms & conditions, available on our website & on request. All prices quoted under the NARPO discount o� ers are exclusive to qualifying members & their 
travelling companions only, readers must quote their discount code at time of booking. Membership discounts cannot be applied retrospectively. Bookings must be made via 0800 0355 108. Proof of NARPO 
membership will be required at the time of booking. O� ers cannot be extended to any unrelated third party, are subject to availability and may be withdrawn or amended at any time without prior notice. From 
time to time FOCL may run special o� ers which cannot be combined with this discount, including selected group travel deals. Fred. Olsen Oceans members are entitled to a 5% NARPO 
discount. Subject to the same terms & conditions, to be applied after the standard Oceans discount, where applicable. In this instance, Oceans terms & conditions apply. Guests that 
are new to Fred. Olsen can save 5% through their NARPO membership, subject to the same terms & conditions. Flights are excluded from any discounts. O� er ends 31/12/2020. E&OE.

M E M B E R S  
D I S C O U N T 

U P  T O

10%
OFF*
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In September we welcomed two new 
ships into our fleet, Bolette and Borealis, 
who together bring an array of new and 
exciting facilities to our guests. From 
all-weather pools and elegant, two-tiered 
theatres to wine tasting venues, more 
bars and lounges and large and relaxing 
spa areas.

Bolette and Borealis will join our 
existing ships, Balmoral and Braemar, in 

offering exceptional experiences. They 
have taken over the itineraries for our 
classic vessels Boudicca and Black Watch, 
with the introduction of some brand-new 
itineraries too. Aboard our new ships you 
will have opportunities to sail into the 
heart of the Norwegian fjords; Explore the 
Golden Circle and enjoy whale watching 
in Iceland; Experience the vibrant cities of 

Singapore, Lisbon or Sydney; or witness 
the natural beauty of the many waterways 
closer to home, right here in the UK. 

Plus, you can enjoy hassle free regional 
departures, from ports in Southampton, 
Dover, Portsmouth, Newcastle, Liverpool 
and Edinburgh (Rosyth). 

We have now confirmed our ‘Back in 
the Water’ plans for all four of our ships, 
with Balmoral to set sail first in early 
February, followed by Bolette, Borealis 
and Braemar in March and April. 

We want all of our guests to feel 
confident that when you step on board 
with us, whether you are a returning guest 
or joining us for the first time, that your 
holiday will be a safe an enjoyable one. 
That is why we are developing our Safe 
Sailing Charter, to set out what our guests 
and crew can expect from us to keep you 
safe. Our Safe Sailing Charter will be 
continually evolved and updated as new 

evidence and research comes to light, so 
that when we set sail again next year, we 
will be safer and stronger than ever. 

We have also developed our Plain 
Sailing Guarantee, to give you every 
reassurance about your upcoming 
bookings with us for 2021. Importantly, 
this allows anyone who needs to transfer 
their cruise due to falling ill with Covid-19, 
the flexibility to do so, with no additional 
administration fees. Please visit www.
fredolsencruises.com/travel-confidence 
for more information. 

We know that our guests are just as 
excited to set sail again as we are, and 
we can’t wait to welcome you all back on 
board again next year. 

B O L E T T E B O R E A L I S
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the evening shows. There’s a surprising amount of space and public areas on board, particularly 

as you’ll be sailing with no more than 1,400 guests. So, you’ll find these ships fit perfectly with 

the style of cruising our guests know and love.    

NARPO members can benefit from a tempting discount of up to 10% off our new

ships. Existing Fred. Olsen customers save up to 10%, with a 5% NARPO discount in

addition to their 5% Oceans Loyalty Club discount. Customers that are new to 

Fred. Olsen can save 5%, and that’s on top of any current offers.

W E L C O M E  T O 
T H E  F A M I L Y

For more information or to book, call 0800 0355 108, quoting ‘NARPO5’

All bookings are subject to Fred. Olsen’s (FOCL) standard terms & conditions, available on our website & on request. All prices quoted under the NARPO discount o� ers are exclusive to qualifying members & their 
travelling companions only, readers must quote their discount code at time of booking. Membership discounts cannot be applied retrospectively. Bookings must be made via 0800 0355 108. Proof of NARPO 
membership will be required at the time of booking. O� ers cannot be extended to any unrelated third party, are subject to availability and may be withdrawn or amended at any time without prior notice. From 
time to time FOCL may run special o� ers which cannot be combined with this discount, including selected group travel deals. Fred. Olsen Oceans members are entitled to a 5% NARPO 
discount. Subject to the same terms & conditions, to be applied after the standard Oceans discount, where applicable. In this instance, Oceans terms & conditions apply. Guests that 
are new to Fred. Olsen can save 5% through their NARPO membership, subject to the same terms & conditions. Flights are excluded from any discounts. O� er ends 31/12/2020. E&OE.

M E M B E R S  
D I S C O U N T 

U P  T O

10%
OFF*

At Fred. Olsen Cruise Lines, we are proud to have 
NARPO as one of our affinity partners. 2020 has been a 
challenging year for everyone, but it has also been an 
exciting year as we prepare to get ‘Back in the Water’. 

For further information on Fred. Olsen Cruise Lines, 
visit the website at www.fredolsencruises.com. To 
make a booking with your Affinity membership, please 
call our friendly Reservations team on 0800 0355 242 
(Monday to Friday 8.30am to 6pm; Saturday 9am to 
5pm) using your unique affinity code NARPO5
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England
Cornwall - St Ives   
Detached 3 bedroom bungalow sleeping 
5 people at Riviere Towans, Hayle, 100 
yards from long golden sandy beach. 
Large lounge with TV/DVD. Kitchen 
with washer, dryer, fridge/freezer and 
microwave. Separate dining area, Sky 51” 
3D TV, patio, BBQ. Unlimited broadband. 
No pets or smokers. 
From £500pw.    
Call: 07840 761869 or 07563 698840   
www.cahayabintang.co.uk  

West Cornwall - Mount’s Bay 
Cosy renovated 2 bed cottage sleeping 
3 people the in fishing port of Newlyn. 
Harbour and sea views. 2 mins to beach 
and promenade. Level walk to Penzance, 
Marazion and local amenities. Parking 
and outside space. Small well-behaved 
dogs welcome. Free Wi-Fi. Car not 
necessary. Welcome gift for NARPO 
members.
From £295pw. 
Call: 07814470948 
www.seasidecottagecornwall.co.uk

Cornwall - Polperro   
August Hill Holiday Lodge, situated in 
wooded location on Killigarth Manor Park. 
Amenities include large swimming pool, 
bar, play area. Beach and coastal path 
5 mins away. 3 bedrooms, en suite and 
separate bathroom. No pets. 5% discount 
members, serving police officers. 
Call: 07793974615
www.augusthill-polperro.co.uk

Cornwall Mousehole
Two double apartments, panoramic views 
of Mounts Bay and St Michaels Mount. In 
large detached bungalow, outside space 
private parking, Wi-Fi. Level footpath to 
Mousehole and Newlyn, bus every 30 
mins to Penzance bus and railway station. 
Small dog welcomed in studio 1. 
Call: 07917 337131 or 01736731282
Email: m3uet@btinternet.com

North Cornwall - Crantock 
Holiday cottage in picturesque village. 
2 bedrooms sleeping 4/5 people. Fully 
equipped. Secure private garden and 
garage plus parking space. Free unlimited 
Wi-Fi. 5 minutes walks to National Trust 
car park, sandy beach and coastal paths. 
Well behaved dogs welcome. 
Open all year. 
From £290pw.
Call: 0121 422 7556 or 
07593933109 or 07929066586  

Cotswolds - Water Parks
Privately owned and fully equipped 
lakeside chalet at Hoburne Holiday Park. 
2 bed and sleeps 4+ people.
On site is indoor/outdoor pool, bar/
restaurant, play areas and seasonal 
entertainment all inclusive. Great location 
to tour, fish and golf. 
Up to 25% discount on brochure  
prices for NARPO colleagues.
Call: 07973639342 
Email: stu@mckie.co.uk   

Cumbria-Kirkby Lonsdale
Superior cottage central location in a 
peaceful courtyard. 3 bedrooms and 
1 en-suite, parking and garden. Newly 
decorated for 2019, free Wi-Fi. Chapel 
cottage boasts oak beamed ceilings, an 
open fireplace along with contemporary 
decorative design. No smoking or pets. 
NARPO 10% Discount. 
Call: 07968504065 
www.chapelcottagekirkbylonsdale.com

Cumbria, Kirkby Lonsdale
Located next to sister cottage Chapel 
Cottage. Renovated to designer 
standards, completed in February 2017. 
2 bedrooms, gas fired log burner, and 
power shower. Parking and patio area. 
Free Wi-Fi. No smoking or pets. 
NARPO 10% Discount. 
Call: 07968 504065 
www.cornercottagekirkbylonsdale.com

Dorset - Chaldon Herring
Beautiful 3 bedroom thatched cottage 
near to Lulworth Cove and Durdle Door.  
Quiet Village with excellent pub. Dog 
friendly. Large enclosed garden, Wi-Fi, 
woodburner and -games room. Access to 
SW coast path. 20% NARPO discount.  
Winter short breaks Nov-Feb only £300.
Call: Pete Wright 07758233070
Email: petewright@11thplus.co.uk

West Dorset
Four holiday lets in old stone newly 
converted farm building, three, 1 bedroom, 
one 2 bedroom, with woodburners. Views 
onto river Axe, rural, approx 20 mins from 
Bridport and coast. Free Wi-Fi, parking, 
Dog by arrangement.  
Local pubs, restaurants.  
From £381 per week. 
Call: Gary Blackmore 07788973360 
Email: garylinb@yahoo.co.uk

Dorset
Attractive holiday home in quiet village 
near Lulworth. 3 beds, big well-equipped 
kitchen. Enclosed rear garden facing 
fields and parking. Village pub, super 
walks, local farm shops and easy access 
to towns. Wi-Fi, smart TV and dog 
friendly.
Call: 07494 496 826 
Email: claireshearman@hotmail.com

Holiday 
Lettings 2020

*Images for illustration purposes only
St.Michaels Mount, 
Cornwall.
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North Herefordshire
Beautiful, spacious, recently converted 
300 year old barn with its own garden 
and wonderful views. Sleeps 6 with 3 
bedrooms and 2 bathrooms. Great pub 10 
minute walk. Hereford 11 miles. Sorry no 
pets or children under 16. 
Call: 07969558765 
Email: catherinelarmour@gmail.com 

Isle Of Wight
Retired Victorian railway station, nestled 
in the South of the island, converted into 
enchanting cottages. Large secluded 
gardens with spectacular views of 
surrounding countryside. Excellent base 
for walking and cycling. Short breaks 
available. Pets welcome. Ferry and 
NARPO discount.
Call: 01983 717349
www.whitwellstation.co.uk

Norfolk   
Wells-Next-The-Sea
Choice of 3 stunning coastal cottages. 
Fully renovated, wooden floors, wood-
burning stoves, amazing harbour and  
meadow views. Close to Quayside, 
shops and a great selection of pubs and 
eateries. Voted best beach in UK!  
Pets welcome. NARPO discount. 
Call: 07976 720022
www.norfolkdreams.com

Northumberland  
Coastal cottage, Beadnell. Sleeps 4, 
2 bedrooms, bathroom with overbath 
shower. Fully equipped kitchen with 
dishwasher, washing machine and dryer. 
French doors to enclosed south facing 
garden. Off street parking. Non smoking. 
Photos on Simply Owners ref P33237. 
Call: 07974745624
Email: dunesview_6@yahoo.co.uk

Northumberland - Gateway 
to Hadrian’s Wall Country  
Stanegate Cottage. Gateway to Hadrian’s 
Wall country. Peaceful cosy cottage, 
with stunning views. Rural location near 
Greenhead village, short distance to 
local pub and tearoom. Sleeps up to 4 
people, dog friendly, enclosed courtyard, 
bike shed, Wi-Fi and woodburner. Perfect 
for walking, cycling, fishing, golfing, 
sightseeing and star-gazing!
Call Sam: 016977 47443 
Email: Sam@braesidecottages.co.uk
www.braesidecottages.co.uk

Northumberland -
National Park
Drakestone Cottage in Harbottle, near 
Rothbury. A comfortable, single-storey 
cottage furnished and equipped to 
Visit England’s 4* standard. Sleeps up 
to 4 and 2 dogs. Woodburner, Wi-Fi, 
enclosed garden, pubs nearby, excellent 
guest reviews. Perfect base for walking, 
cycling, relaxing or visiting award-winning 
Northumberland. 
Call Karen: 07778 920881
www.karenskottages.co.uk

Lake District - Keswick 
Hazeldene bed and breakfast 
accommodation. Superb location 
convenient for town centre, Lake Derwent 
Water, theatre and local walks. Clean 
comfortable spacious en-suite bedrooms. 
Private parking. Free Wi-Fi throughout. 
Lovely views. See for yourself on our live 
webcams. 
Call: 017687 72106
Email: info@hazeldene-hotel.co.uk
www.hazeldene-hotel.co.uk  

North Northumberland
Chatton Cottage is in the village of 
Chatton near the Cheviot Hills and 10 
miles from Bamburgh and the beautiful 
coast. Sleeping four people in three 
bedrooms, all amenities are included.  
No pets/smoking.  
Call: 07801845711
www.chattoncottage.com

Peak District - 
Bakewell
Situated just two miles from the centre 
of Bakewell, Bolehill Farm Cottages 
comprises of eight peaceful cottages 
wrapped around a tranquil courtyard, 
set within 20 acres of the Peak District 
National Park. Dogs welcome. Pub walks 
from the door (2 miles across fields). 
10% discount for NARPO members, 
simply call or book online using the 
booking code ‘NARPO’.
Call: 01629 812359
www.bolehillfarm.co.uk

Yorkshire Dales 
Molly Cottage, Ingleton. A stunning 
18th century cottage nestled in unspoilt 
countryside, a short stroll from excellent 
pubs, shops and cafes and the famous 
waterfalls walk. A tranquil retreat with 
cosy log burner, a perfect base for 
walking and cycling. 
Sleeps 4, well behaved dogs by 
arrangement.
10% Discount quote NARPO.
Call: Carole 07974008476 
Email: cazfletch@icloud.com
www.mollycottage.com

Wales
Anglesey
Cottage, Country-House and Apartments 
for weekly holiday let, or short breaks, 
situated in and around historic Beaumaris, 
in area of outstanding natural landscape 
beauty.
Sea and mountain views, nearby beach. 
Pets welcome. 10% discount to all fellow 
NARPO members. 
Call Howard Roberts: 01248 811671
Email: cottage.wales@btinternet.com
www.homeandcruise.com

Pembrokeshire
Cefn Du Holiday Cottages. Pet friendly, 
holiday cottages and newly converted 
barn, 4/5 star, sleeping 2/8 with secure 
gardens set in 60 acres of beautiful 
countryside close to the Preseli Hills, the 
famous Pembrokeshire Coastal walks 
and picturesque towns of Cardigan and 
Carmarthen. NARPO Discount. 
Call John Myatt: 01239 831530
Email: info@cefnduholidaycottages.co.uk 
Virtual video on 
www.cefnduholidaycottages.co.uk 

View of Keswick and lake Derwent 
Water from Latrigg, Cumbria.
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Ireland
Idyllic West Cork  
Along the Wild Atlantic Way. Beautiful 
privately owned S/C properties 
with sea views and gardens. Many 
repeat customers. Discounted 
Ferries. Story book colour brochures. 
Recommendations to local restaurants 
and amazing music. 
Call Kathleen: 01778 571968 
Email: 
perfectirelandholidays@yahoo.co.uk
www.perfectirelandholiday.co.uk

Italy
Tuscany
Stylish, rustic and romantic medieval 
village house, situated in the foothills of 
the Tuscan mountains. Stunning location 
with breath-taking panoramic views. Near 
Pisa, Florence and Lucca. Sleeps up 
to 6 people, but also great for couples. 
NARPO discount. 
Call: 07976 720022
www.tuscanydreams.co.uk

Portugal
Algarve
ALGARVE RETREATS - Specialists 
in Lagos, its Marina and the Western 
Algarve. Visit one of the most unspoilt 
coastlines in Europe. With stunning 
sandy beaches, year-round sunshine and 
a cosmopolitan atmosphere. We have 
stunning properties available all year 
round. Discounts available.
Call: 0333 920 5800
www.algarve-retreats.com

Western Algarve
Luxury 4 bedroom villa in exclusive Santo 
Antonio Golf and Spa resort in Western 
Algarve. Air conditioning, extended 
outside terraces, private heated pool. 
40% discount off golf green fees for 
guests.
www.myvilla6.com

Algarve - Lagos Marina
Fantastic 2 bedroom apartment enjoying 
stunning views of Marina. Short walking 
distance to the beach, marina, swimming 
pool, Lagos town and supermarket. 
Beautifully furnished, quiet location, 
sleeps 6, with 2 bathrooms. Full Wi-Fi and 
air con throughout. Car not necessary.
Call: Andy Hill 07794 262014
Email: andy.jayne14@hotmail.com
www.lagosmarinaapartment.co.uk 

Algarve
Lovely family owned 6 bedroom villa. 
Gated driveway. Surrounded by half an 
acre of garden with orange and lemon 
trees. Own large pool, all bedrooms air 
conditioned. Maid service. Prices £1200 
to £1800 per week.
We still have some summer weeks 
available.
Call: Andy or Karen: 01629 356873
Mob: 07919300362
Email: MrLints@Gmail.com 
Call: Sam or Andy: 01749831113 
Mob: 07877642070
Email: sam@casa-collection.com

Spain
Nerja
Holidays in Spain Costa Del Sol, the best 
climate in Europe, all year sunshine. Over 
100 properties Nerja region. 
5% discount voucher for Narpo members. 
Call: Joe Chadwick 0034 656 461 921 
Email: joeinnerja@hotmail.co.uk
www.jj-nerja-rentals.com

Valencia
Villa with amazing views in Catadau, 
Valencia, Spain. 2 bedrooms, sleeping 6,  
2 bathrooms, fully equipped villa with 
private pool, 30 minutes south of 
Valencia. Perfect for walking, cycling, bird 
watching, sight seeing or just relaxing. 
NARPO discount available. 
Call Nicki: 0034 657689491
www.catadauvilla.com

Canary Islands
Lanzarote Playa Blanca 
Superb 2 bed, 2 bathroom Villa. Private 
heated pool. Two private patios front line 
of complex, wonderful sea views. TV/ 
English/Sports/14 day catch up, BBQ and 
air conditioning. Near Marina Rubicon, 
Papagayo. NARPO discount. 
Short to long term.
Call Ken: 07974807662
Email: ken.owens69@btinternet.com

North America
Florida - Disney
Luxury spacious 4 bed and 2 bath villa, 
accommodating 10 people. Beautifully 
furnished. Large private heated pool. Not 
overlooked. 6 miles from Disney. Near to 
all shops, restaurants, tennis and golf.   
Fully equipped plus high chair, cot and 
stroller. Flat screen HD TVs/DVD, free 
telephone, Wi-Fi. From £450pw.  
Call/Fax: 0151-726-0943   
Email: frnk.thompson@gmail.com.  
www.thompsonsfloridavilla.com

Florida - Gulf Coast - 
Cape Coral
Waterfront executive 3 bed, 2 bath villa, 
sleeping 6 people. Heated, screened 
pool. Private boat dock with access to 
Gulf of Mexico. Fully equipped, flat screen 
TV’s, free Wi-Fi. Convenient for beaches, 
shops, restaurants and golf.
15% discount for NARPO members.
Email: Williams_philip2@sky.com  
www.Buttonwood-bay.com

Siesta Key - Sarasota - 
Florida
On the beach, spectacular sunsets and  
Gulf views. Luxury apartment, leather 
furnishings, fully air conditioned, 2 
bedrooms, 2 bathrooms, Wi-Fi, 3 TV’s, DVD 
library. BBQs (gas or coals), heated pool, 
safe swimming, great fishing and shelling, 
golf 60 courses nearby. Sun, sand and 
relax. Rates from £750pw (this includes a 
20% NARPO discount) + US tax. 
Call: 01262 670417
Email: geoffsplace@hotmail.com 
www.geoffs-place.com

*Images for illustration purposes only

Old cozy street 
in Lucca, Italy.

Promenade along street in Carvoeiro 
fishing village with view of colourful 
houses on beach, Algarve.
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Book a 
holiday with 

Riviera Travel
and they will give 10%†

of the cost back to the 
Police Memorial Trust

99% of our customers 
would book with us again

You mean the 
world to us

Call 01283 248304 and mention NARPO

Or go online at rivieratravel.co.uk
(email affi nity@rivieratravel.co.uk within 24 hours of booking to honour the 10% donation)

For group enquiries email groups@rivieratravel.co.uk or for further details about this 
donation scheme, email affi nity@rivieratravelco.uk

Riviera Travel, New Manor, 328 Wetmore Road, Burton on Trent, Staffs, DE14 1SP. ABTA V4744 and ATOL 3430 protected. Donation (equivalent to 10% of the total basic cost for 
all that travel) will be made by Riviera Travel to the Police Memorial Trust in the month following that of departure for all bookings where NARPO was mentioned at the point 
of booking, or advised to us within 24hrs via affi nity@rivieratravel.co.uk if booked online. Applies only to bookings made directly with Riviera Travel, not via any third party and 
not valid on exclusive departures with our media partners. Some elements of the fi nal cost are not valid for this donation, including room/travel upgrades and supplements plus 
insurance premiums. Full details via affi nity@rivieratravel.co.uk. *Free amend up to 45 days before departure is only valid for entirely new bookings made between 1st September 
and 31st October 2020.

NARPO members – to request a brochure, check availability or book:

 

Whether you’re looking for a relaxing river 
cruise or a cultural tour, with our fl exible 
customer care policies you can plan your 
holiday with confi dence.*

• Which? Recommend Provider for River Cruises and Tours
• We promise you’ll pay the best price, or we’ll refund the difference 
• 24-hour UK-based assistance throughout your holiday
• Travel insurance that covers COVID as standard

River Cruises March 2020

Change 
your booking for 

up to 45 days 
before travel

BOOK BY
31 OCTOBER

FREE

NARPO News_Full page A4_October 2020.indd   1NARPO News_Full page A4_October 2020.indd   1 05/10/2020   12:5805/10/2020   12:58
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A Dignity Prepaid Funeral Plan is becoming an 
increasingly popular way to plan ahead, with more 
NARPO members purchasing a plan year to date 
compared to last year*. 

As a valued NARPO member you can benefit from  
 ̂when you take  

out a Dignity Prepaid Funeral Plan. 

Why a prepaid funeral plan makes sense

Taking the proactive approach of buying a Dignity Prepaid 
Funeral Plan means you can help protect yourself and your 
loved ones against rising funeral costs by freezing the cost 
of the services in the plan at today’s price. You can also 
help avoid the extra stresses by planning ahead to sort out 
the funeral arrangements in advance by recording your 
personal wishes, specifying as much or as little as you like. 

Financial security can give you complete peace of mind

The money you pay for your plan is paid directly into the 
National Funeral Trust. The Trust is legally separate from 
Dignity, so no one from Dignity has access to the. The Trust 
Fund is managed by some of the most respected names in 
the financial industry. The Annual trust report is published 

Dignity Promise – Peace of mind for you and loved ones

Peace of mind for you
• You can relax, knowing you’ve had the foresight to 

take care of your funeral arrangements in advance

• Your wishes are clearly stated in your plan and you 
have the confidence of knowing that an experienced, 
well-respected funeral director will be attending to 
every detail

Peace of mind for your family
• One call to Dignity is all that’s needed to set your  

plan in motion

• Dignity deals with the Nominated Funeral Director 
directly to ensure they receive payment for the 
services in the Plan

• As part of your funeral plan, Dignity’s free telephone 
bereavement advice and support service is provided 
for family members

NEW Dignity Promise  – If you pay for your plan over 
more than 12 months, and pass away before you’ve 
finished paying for it, Dignity will cover the balance. 
Your family will have nothing further to pay for the 
services included in your plan †.

Planning 
ahead  
can help 
protect your 
loved ones

EXCLUSIVE

£100  CASHBACK
MEMBER 
OFFER^

A Dignity Prepaid Funeral Plan is becoming an 
increasingly popular way to plan ahead, with more 
NARPO members purchasing a plan year to date 
compared to last year*. 
As a valued NARPO member you can benefit from  
an exclusive £100 cashback offer when you take  
out a Dignity Prepaid Funeral Plan. You can also beat 
the price rise and save up to an additional £200 if 
you buy before 17th December^. 
Why a prepaid funeral plan makes sense
Taking the proactive approach of buying a Dignity Prepaid 
Funeral Plan means you can help protect yourself and your 
loved ones against rising funeral costs by freezing the cost 
of the services in the plan at today’s price. You can also 
help avoid the extra stresses by planning ahead to sort out 
the funeral arrangements in advance by recording your 
personal wishes, specifying as much or as little as you like. 
Financial security can give you complete peace of mind
The money you pay for your plan is paid directly into the 
National Funeral Trust where the money required for your 
funeral is looked after until its needed. The Trust is legally 
separate from Dignity, so no one from Dignity has access to 
the money in the Trust. The Trust Fund is managed by some 
of the most respected names in the financial industry. The 
Trust report is published annually and available on request.

As a NARPO member call today to request your free  
no-obligation information guide about the Dignity  
Prepaid Funeral Plan

0800 484 0245 quote 
RPO15ND

Dignity Promise – Peace of mind for you and loved ones

*The 2020 figures year to date are 36 verses 27 in 2019, which is a 33% uplift.
**Dignity plc Annual Report & Accounts 2019. 

†Full details of the Dignity Promise are available at www.dignityfuneralplans.co.uk/promise

^£300 saving is based on saving up to £200 which is the difference between the current plan prices and the new prices from 17 December 2020.  
And £100 cashback from NARPO. The £100 cashback will be sent to you by cheque no sooner than 30 days from taking out the new plan. 

All calls to 0800 numbers are free whether made from a landline or mobile. Calls may be recorded for monitoring and quality purposes.

Peace of mind for you
• You can relax, knowing you’ve had the foresight to 

take care of your funeral arrangements in advance
• Your wishes are clearly stated in your plan and you 

have the confidence of knowing that an experienced, 
well-respected funeral director will be attending to 
every detail

Peace of mind for your family
• One call to Dignity is all that’s needed to set your  

plan in motion
• Dignity deals with the Nominated Funeral Director 

directly to ensure they receive payment for the 
services in the Plan

• As part of your funeral plan, Dignity’s free telephone 
bereavement advice and support service is provided 
for family members

NEW Dignity Promise – If you pay for your plan over 
more than 12 months, and pass away before you’ve 
finished paying for it, Dignity will cover the balance. 
Your family will have nothing further to pay for the 
services included in your plan†.

Save up to  
£300 on  
funeral plans  
if you purchase 
before 17th 
December^
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Clues Across
1 - Gaming cubes (4)

2 - Buffers (8)

9 - Of enormous effect (7)

10 - Adhesive (5)

11 - Unofficially (3,3,6)

13 - Large property with land;  

       holding (6)

15 - Missing human interaction (6)

17 - Spotless (5-3-4)

20 - Small hill (5)

21 - Stands about idly (7)

22 - Narrow street or passage (8)

23 - Increases; sums up (4)

Clues Down
1 - Inclined; got rid of (8)

2 - Leader or ruler (5)

4 - Open a wine bottle (6)

5 - Valetudinarianism (12)

6 - See (7)

7 - Observed (4)

8 - Vehemently (12)

12 - Mesmerism (8)

14 - Surface layer of earth (7)

16 - Spanish rice dish (6)

18 - Ask for earnestly (5)

19 - Gull-like bird (4)

Time Out 
1 2 3 4 5 6 7

8

9 10

11

12

13 14 15

16

17 18

19

20 21

22 23

Across
1 - Gaming cubes (4)

3 - Buffers (8)

9 - Of enormous effect (7)

10 - Adhesive (5)

11 - Unofficially (3,3,6)

13 - Large property with land; holding (6)

15 - Missing human interaction (6)

17 - Spotless (5-3-4)

20 - Small hill (5)

21 - Stands about idly (7)

22 - Narrow street or passage (8)

23 - Increases; sums up (4)

Down
1 - Inclined; got rid of (8)

2 - Leader or ruler (5)

4 - Open a wine bottle (6)

5 - Valetudinarianism (12)

6 - See (7)

7 - Observed (4)

8 - Vehemently (12)

12 - Mesmerism (8)

14 - Surface layer of earth (7)

16 - Spanish rice dish (6)

18 - Ask for earnestly (5)

19 - Gull-like bird (4)

2 1 9
2 1 3

9 2 8
3 6 4 8

4 5 6 1 9 3
3 5 8 6

3 4 6
4 5 1
6 3 5

Crossword

Sudoku 
Fill in each row, column and 
set of squares with all the 
digits from on to nine.

Due to restrictions in place to stop the spread of COVID-19 we will not be able to take postal entries for the 
puzzle competition in this edition. We have included two puzzles in this issue, with the answers on page 50.

Did you know

“Arthur Wynne’s crossword 
was originally known as 

‘word-cross’, and this 
quickly changed to ‘cross-
word’, and after a while the 

hyphen was removed.”

Did you know

“While the name 
“Sudoku” comes 
from Japan, the 

Japanese actually 
call it by its original 

name, which is 
“Number Place.”

A Dignity Prepaid Funeral Plan is becoming an 
increasingly popular way to plan ahead, with more 
NARPO members purchasing a plan year to date 
compared to last year*. 

As a valued NARPO member you can benefit from  
 ̂when you take  

out a Dignity Prepaid Funeral Plan. 

Why a prepaid funeral plan makes sense

Taking the proactive approach of buying a Dignity Prepaid 
Funeral Plan means you can help protect yourself and your 
loved ones against rising funeral costs by freezing the cost 
of the services in the plan at today’s price. You can also 
help avoid the extra stresses by planning ahead to sort out 
the funeral arrangements in advance by recording your 
personal wishes, specifying as much or as little as you like. 

Financial security can give you complete peace of mind

The money you pay for your plan is paid directly into the 
National Funeral Trust. The Trust is legally separate from 
Dignity, so no one from Dignity has access to the. The Trust 
Fund is managed by some of the most respected names in 
the financial industry. The Annual trust report is published 

Dignity Promise – Peace of mind for you and loved ones

Peace of mind for you
• You can relax, knowing you’ve had the foresight to 

take care of your funeral arrangements in advance

• Your wishes are clearly stated in your plan and you 
have the confidence of knowing that an experienced, 
well-respected funeral director will be attending to 
every detail

Peace of mind for your family
• One call to Dignity is all that’s needed to set your  

plan in motion

• Dignity deals with the Nominated Funeral Director 
directly to ensure they receive payment for the 
services in the Plan

• As part of your funeral plan, Dignity’s free telephone 
bereavement advice and support service is provided 
for family members

NEW Dignity Promise  – If you pay for your plan over 
more than 12 months, and pass away before you’ve 
finished paying for it, Dignity will cover the balance. 
Your family will have nothing further to pay for the 
services included in your plan †.

Planning 
ahead  
can help 
protect your 
loved ones

EXCLUSIVE

£100  CASHBACK
MEMBER 
OFFER^

A Dignity Prepaid Funeral Plan is becoming an 
increasingly popular way to plan ahead, with more 
NARPO members purchasing a plan year to date 
compared to last year*. 
As a valued NARPO member you can benefit from  
an exclusive £100 cashback offer when you take  
out a Dignity Prepaid Funeral Plan. You can also beat 
the price rise and save up to an additional £200 if 
you buy before 17th December^. 
Why a prepaid funeral plan makes sense
Taking the proactive approach of buying a Dignity Prepaid 
Funeral Plan means you can help protect yourself and your 
loved ones against rising funeral costs by freezing the cost 
of the services in the plan at today’s price. You can also 
help avoid the extra stresses by planning ahead to sort out 
the funeral arrangements in advance by recording your 
personal wishes, specifying as much or as little as you like. 
Financial security can give you complete peace of mind
The money you pay for your plan is paid directly into the 
National Funeral Trust where the money required for your 
funeral is looked after until its needed. The Trust is legally 
separate from Dignity, so no one from Dignity has access to 
the money in the Trust. The Trust Fund is managed by some 
of the most respected names in the financial industry. The 
Trust report is published annually and available on request.

As a NARPO member call today to request your free  
no-obligation information guide about the Dignity  
Prepaid Funeral Plan

0800 484 0245 quote 
RPO15ND

Dignity Promise – Peace of mind for you and loved ones

*The 2020 figures year to date are 36 verses 27 in 2019, which is a 33% uplift.
**Dignity plc Annual Report & Accounts 2019. 

†Full details of the Dignity Promise are available at www.dignityfuneralplans.co.uk/promise

^£300 saving is based on saving up to £200 which is the difference between the current plan prices and the new prices from 17 December 2020.  
And £100 cashback from NARPO. The £100 cashback will be sent to you by cheque no sooner than 30 days from taking out the new plan. 

All calls to 0800 numbers are free whether made from a landline or mobile. Calls may be recorded for monitoring and quality purposes.

Peace of mind for you
• You can relax, knowing you’ve had the foresight to 

take care of your funeral arrangements in advance
• Your wishes are clearly stated in your plan and you 

have the confidence of knowing that an experienced, 
well-respected funeral director will be attending to 
every detail

Peace of mind for your family
• One call to Dignity is all that’s needed to set your  

plan in motion
• Dignity deals with the Nominated Funeral Director 

directly to ensure they receive payment for the 
services in the Plan

• As part of your funeral plan, Dignity’s free telephone 
bereavement advice and support service is provided 
for family members

NEW Dignity Promise – If you pay for your plan over 
more than 12 months, and pass away before you’ve 
finished paying for it, Dignity will cover the balance. 
Your family will have nothing further to pay for the 
services included in your plan†.

Save up to  
£300 on  
funeral plans  
if you purchase 
before 17th 
December^
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Beds & Chairs Ideal for Home Care
Wheel-around rise 
and recline chair

‘Truro’ Chair

‘Clevedon’
Contemporary fully adjustable  
hi-low bed in single or double

‘Bingley’
Remote controlled bed-to-chair function

For a FREE home demonstration or 68 page brochure call FREEphonE 

0800 808 6555 
www.mobilityfurniturecompany.co.uk 

*The 50% offer is taken from the least expensive item and must be ordered at the same time.

A wide range of 
specialist beds & 
chairs available

Truly made-to-measure rise & recline chairs and adjustable beds 

Adjustable BedsWide range to choose from

ChoiCE oF
hEighT

ChoiCE oF
widTh

ChoiCE oF
lEngTh

• ChoiCE oF length, • ChoiCE oF width, 
• ChoiCE oF height

Drawers 
for extra 
storage

Optional 
massage 
system

‘Super-hi’ 
leg lift

ultrA comfort 
pocket Sprung 

‘Aero-SeAt’ option 
now AvAilAble! 

foAm

pocket 
Sprung

kent 2 seater 
single motor rise 
and recline settee. 
(only one size)

Cheshire 
2 seater 
sofa bed

• ChoiCE oF width, • ChoiCE oF depth, • ChoiCE oF height
• 20, 25, 35, 50 and 70 stone models available

Rise & Recline Chairs

matching  
settees and 
fixed chairs

Choose from our extensive range of chairs and 
selection of over 400 fabrics & leathers

bOth 
seats rise 
& reCline

50%

Off 
the 2nd item*

*

£300

Off 
the 1st item

Part exchange for 
your old furniture

Warranty included 
free With every 

mechanised item

5 year  

flexible 
finance 

Packages 
available

  FREE home trial 

   FREE home 
delivery/setup

   FREE nationwide 
service

   FREE Removal  
of old furniture 

  no cold calling

   we always ask if  
you need someone 
with you for your 
FREE home 
demonstration

oRdeR By pHone!

We have chairs & beds in  

stock for quick delivery.
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         @PTCentres                                                   The Police Treatment Centres

Why not enter our Charity Lottery?
This is a great way to support the work of The Police Treatment Centres but you

also stand a chance of winning our monthly jackpot of £1,000! There is no limit on
the number of entries per month and twice a year the prize pot increases! Taking

part in The Police Treatment Centres lottery is easy, just head over to our
website: www.thepolicetreatmentcentres.org/fundraising/lottery

Just click 'Join Online'. Or call our lottery hotline on: 0370 058 5957 

For as little as £2.81 per month you could be eligible to receive class leading
Physiotherapy Treatment at The Police Treatment Centres.

Even if you were not donating as a Serving Officer you can still sign up to donate!

Just take a look at our website for more information:
www.thepolicetreatmentcentres.org/sign-up/SignUpRetired?blog=1

 Become a PTC Ambassador
Help Spread the word

 GivE out Leaflets and Information
Promote PTC Fundraising Events

Attending Wellbeing Events / Fun days
Leading Fundraising efforts

Attending Events & presenting personal, 
First hand testimonials

Contact us now for more information

The Police Treatment Centres are back
open and taking New Applications

www.thepolicetreatmentcentres.org

Registered Charity No. 1147449      OSCR Registration No. SC043396      Companies House No. 07822534

Climb a mountain on your stairs
Host a Boardgame Tournament
Yoga Challenge
Host a Bake-a-long
Virtual coffee morning
Cycle Challenge
Online Tutorials
Run or Walk asset amount of steps

Fundraising from home Ideas
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Beds & Chairs Ideal for Home Care
Wheel-around rise 
and recline chair

‘Truro’ Chair

‘Clevedon’
Contemporary fully adjustable  
hi-low bed in single or double

‘Bingley’
Remote controlled bed-to-chair function

For a FREE home demonstration or 68 page brochure call FREEphonE 

0800 808 6555 
www.mobilityfurniturecompany.co.uk 

*The 50% offer is taken from the least expensive item and must be ordered at the same time.

A wide range of 
specialist beds & 
chairs available

Truly made-to-measure rise & recline chairs and adjustable beds 

Adjustable BedsWide range to choose from
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for extra 
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Optional 
massage 
system

‘Super-hi’ 
leg lift

ultrA comfort 
pocket Sprung 

‘Aero-SeAt’ option 
now AvAilAble! 

foAm

pocket 
Sprung

kent 2 seater 
single motor rise 
and recline settee. 
(only one size)

Cheshire 
2 seater 
sofa bed

• ChoiCE oF width, • ChoiCE oF depth, • ChoiCE oF height
• 20, 25, 35, 50 and 70 stone models available

Rise & Recline Chairs

matching  
settees and 
fixed chairs

Choose from our extensive range of chairs and 
selection of over 400 fabrics & leathers

bOth 
seats rise 
& reCline

50%

Off 
the 2nd item*

*

£300

Off 
the 1st item

Part exchange for 
your old furniture

Warranty included 
free With every 

mechanised item

5 year  

flexible 
finance 

Packages 
available

  FREE home trial 

   FREE home 
delivery/setup

   FREE nationwide 
service

   FREE Removal  
of old furniture 

  no cold calling

   we always ask if  
you need someone 
with you for your 
FREE home 
demonstration

oRdeR By pHone!

We have chairs & beds in  

stock for quick delivery.
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Book ’em!

Crossword and Sudoku answers for page 47

Get your copy:
All of the listed books are available 
via online retailers, or you could ask 
your local book store by quoting the 
relevant ISBN reference. NARPO 

does not stock these books.

Copper Lady Life in 
the Met and Lords
ISBN: 9781398107809 

During Jenny Hilton’s 34 years in the 
Metropolitan Police, women constituted 
less than 1% of the force. Her entertaining 
and insightful memoir highlights some of 
the major social changes over the past 60 
years and the difficulties experienced by a 
woman in a man’s world.

The book paints a vivid picture of 
London of the 1950s and 1960s, of 
changing attitudes to class and gender 
in society and the problems of racism, 
corruption and heavy drinking which were 
rife among colleagues.

During her early years, policewomen 
were largely a specialist branch and 
were relied upon by the men to deal with 
prostitutes, teenagers and neglected 
children. It was only after the introduction 
of equal opportunities legislation and 
the loss of their specialist status that 
she became conscious of sexism and 
resentment in the force.

Hilton progressed through the ranks to 
the rank of commander and by 1986 she 
was one of only two senior policewomen 
in the Met, at a time when pro-rata there 
should have been twenty-five. Upon 
retiring from the force, she was appointed 
a life peer in the House of Lords.

2 3 4 8 1 7 6 5 9
5 8 7 9 4 6 2 1 3
1 9 6 2 5 3 8 7 4
3 6 9 4 7 8 5 2 1
8 4 5 6 2 1 9 3 7
7 1 2 3 9 5 4 8 6
9 7 3 5 8 4 1 6 2
4 5 1 7 6 2 3 9 8
6 2 8 1 3 9 7 4 5

D I C E C U S H I O N S
I H E N Y B E
S E I S M I C P A S T E
P E P O O E N
O F F T H E R E C O R D
S A K H V H
E S T A T E L O N E L Y
D O I P N P

S P I C K A N D S P A N
S S A E R L O
K N O L L L O I T E R S
U I L L A A I
A L L E Y W A Y A D D S

Dawn Patrol 
ISBN: 7981800940345

This book tells the story of my time in 
Thames Valley Police, working there for 
30 years.

It includes my stint at Training School, 
followed by my first days on the beat. 
There are stories of arrests while on shift, 
both amusing at some more serious. It 
deals with the everyday work done by 
the police. It deals with my training on the 
Police Support Unit (PSU), along with the 
jobs that PSUs were sent to.

There is an extensive chapter on the 
Miners’ Dispute, which proved historic for 
the country and something of a revelation 
for officers serving there. We also spent 
many hours at Greenham Common, not 
exactly pleasant but we were there.

Another of the incidents which remain 
in my memory, and of those that are old 
enough, involved the mass murderer at 
Hungerford; another aspect of the job that 
was not pleasant.

I hope the book will entertain on those 
cold winter nights.

BOOK 
LAUNCH
A Tall 
Story
Saturday, 7th 
November 

‘A Tall Story’ is the latest book to be 
published by the ACS as part of their 
Cricket Witness series, and is based 
on the life and times of Nigel Plews, 
the former Nottingham policeman, who 
became one of the most respected 
umpires in world cricket despite never 
having played the game himself at 
professional level. After retiring from the 
Fraud Squad,  Nigel stood in first-class 
cricket from 1981 until 1999, besides 
standing in 11 Test matches and 16 One-
Day Internationals, as well as in many 
major one-day games and Cup Finals. 

This book, written in conjunction with 
Nigel’s family, draws heavily from the diaries 
and notebooks which he assiduously kept 
throughout his distinguished career, starting 
with his days umpiring in league cricket in 
the East Midlands. Tragically, Nigel was 
diagnosed with inoperable kidney cancer 
in 2007 and during the final years of his 
life, together with the help of his wife and 
children, he collated his memoirs which 
form the basis of this book.

A virtual launch (via ZOOM) of this 
fascinating book will take place on 
Saturday 7 November starting at 1000. A 
number of speakers will be making short 
presentations including the author, Andrew 
Hignell, plus members of Nigel’s family 
and former colleagues from Nottingham 
Police, as well as Neil Bainton, a current 
first-class umpire, and another man who 
has progressed from the recreational 
game onto the first-class list, besides 
writing the foreword for this book. 

If you would like to attend the 
virtual launch, please send an email to 
secretary@acscricket.com by 5 November 
giving your email contact details.

ACS 
PUBLICATIONS

CRICKET WITNESS 

A Tall Story
The life of Nigel Plews

ANDREW HIGNELL

CRICKET WITNESS 

A Tall Story
The life of Nigel Plews

ANDREW HIGNELL

ACS PUBLICATIONS

The latest volume in the highly-acclaimed ‘Cricket 
Witness’ series features the life and times of Nigel 
Plews, the former Nottingham policeman, who 
became one of the most respected umpires in world 
cricket despite never having played the game himself 
at professional level. 

This book, written in conjunction with Nigel’s family, draws heavily from his diaries 
and notebooks which he assiduously kept throughout his distinguished career, 
starting with his days umpiring in league cricket in the East Midlands and for the 
Nottingham Police team. Standing at six feet, six and a half inches, and wearing 
his trademark white cap, Nigel’s tall frame allowed him to exude a natural authority 
and it was not long before he was invited to stand in Second Eleven cricket. He duly 
spent two decades in Second Eleven cricket, before retiring from the Fraud Squad 
and in 1981 joining join the Test and County Cricket Board’s reserve list of umpires. 

He was swiftly promoted to the full list the following year and subsequently stood 
in 11 Test matches and many major one-day games and Cup Finals. In 1994 Nigel 
was also amongst a small group of English umpires to be the first appointees on 
the ICC’s panel of elite international umpires, with Nigel travelling abroad to stand in 
Tests and One-Day Internationals. Nigel retired as an umpire at the end of the 1999 
season but continued to be involved in cricket, acting as an advisor to the MCC 
when they reviewed the Laws as well as assisting with the training of umpires for 
the ECB and ICC. 

Tragically in 2007, Nigel was diagnosed with inoperable kidney cancer and during 
the final years of his life, together with the help of his wife and children, he collated 
his memoirs, recalled the many funny incidents during his career in domestic and 
international cricket, besides assembling the delightful family photographs which 
adorn this book. As a result, this is a heartwarming tale about a gentle and humble 
man who literally rose from the ranks and became an inspirational role-model for 
other umpires in the recreational game to progress their careers in the white coat. 
One of these has been Neil Bainton, who is now a first-class umpire himself, so it is 
very fitting that he has kindly contributed an introduction to this ‘Tall Story’.

£15.00
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Con’s:
Can be slow and sluggish under heavy use.

Amazon software can be tricky to use.

Whether its staying in touch with 
your family, keeping up to date with the 
guidelines or ordering your weekly shop, 
we are finding that the need to have 
instant access to technology is more 
important now than it ever has been. 

We know that taking the step into the 
world of Tablets can be particularly a 
daunting one and therefore our friends at 
BCC have put together this guide to try 
and help you find the best one for you. 

What can I use a tablet for?
Tablets are extremely versatile and 

can be used for a variety of different 
purposes such as accessing the internet 
for browsing the web, video chatting with 
family and friends and even reading the 
latest books! 

What is the right one for me?
In order to find out which tablet is best 

for your requirements we have made a 
summary of some of the top picks that 
we could find and have listed some of the 
pros and cons of these. 

We will compare the tablets using the 
below criteria:

• Usability

• Price

• Build Quality

• Component Specification

Amazon 
Fire 
HD 10
RRP: £149.99
The Amazon Fire HD 
10 is the latest and 
largest in Amazon’s 
tablet lineup. It boasts 
a high-quality display with the size coming 
in at 10 inches as well as having a very 
impressive battery life. Where this tablet 
lets itself down is with Amazon’s software 
- known for regularly trying to advertise 
Amazon products, although this is not too 
much of an issue once you are used to it. 

Pro’s:
Large easy to use screen.

Good build quality.

Con’s:
Amazon software can be tricky to use.

Quite a bit heavier than competitors.

Overall, this tablet is ideal for someone 
looking for something a little larger and is 
happy with the Amazon software built into 
this tablet.

iPad Mini
RRP: £399
The iPad mini is one 
of the most popular 
and well put together 
tablets in production 
however with this comes 
a premium price tag. 
We would recommend 
this for someone who 
already has a basic knowledge of mobile 
devices and is looking for an upgrade 
able to cope with higher workloads in 
comparison to an average tablet. 

Pro’s: 
Software is very intuitive. 

Many Advanced features compared to 
other tablets.

Con’s:
Very Expensive.

Can be tricky to get used to.

The iPad Mini is a fantastic device all 
round and if you can get over the price tag 
then it should meet most user’s needs.

Samsung 
Galaxy 
Tab A7
RRP: £219
The Samsung Galaxy 
Tab A7 is another large 
device with a display size 
coming in at 10.4 inches, similarly to the 
iPad this is one of the more premium 
devices in our lineup. This tablet is a 
great pick for anyone looking for both 
the premium feel alongside that extra 
screen size. As strong as the A7 is it 
does have one drawback – the software. 
The A7’s Operating System is aimed at 
more experienced users and can be quite 
tricky to use for someone just starting out 
although if you are up for the challenge 
it will pay off as this tablet is great to use 
once you get the hang of it!

Pro’s:
Large vibrant display.

Very Fast.

Con’s:
Operating system can be tricky to get your 
head round.

More expensive that some competitors.

Our top pick
In terms of value for money we would 
highly recommend the Amazon Fire 
HD 8, it has an already low RRP and 
Amazon are almost always running a 
discount on this device - match that 

with the lightweight portability of this 
device and it is a fantastic option for 
anyone taking their first step into the 

world of communication tablets!

Amazon Fire HD 8
RRP: £89.99
The Amazon Fire HD 8 comes equipped 
with an 8” High Definition display in a sleek 
lightweight package allowing you fantastic 
levels of portability and quality for a more than 
reasonable price. This tablet is a fantastic option 
for anyone looking to purchase a reliable device 
and take that first step into the world of Tablets.

Pro’s:
Lightweight.

Very appealing price.

Finding the  
tablet for you
In recent times many of our lives have changed significantly, with this our 
requirement for communication technology has also seen a dramatic rise. 
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“The ID.4 is an emotional all-rounder 
which will impress many customers 
with its efficient electric drive, generous 
amount of space, modern assist 
systems and powerful design,” says 
Ralf Brandstätter, Chief Executive 
Officer of Volkswagen brand. “As the 
first global electric car, this model will 
roll out our modular electric drive matrix 
platform that has been developed 
specifically for electric mobility the 
world over. Volkswagen is thus once 
again demonstrating its leading role in 
innovation, technology and quality on the 
high-volume market.”

SUVs are very popular with an 
increasing number of customers. They 
are the most popular vehicle segment in 
the USA and China as they offer good 
levels of visibility, safety and comfort. 
In Europe and Germany market shares 
are also continuously on the up and 
especially compact models are booming. 
With the ID.4, Volkswagen is offering a 
fully electrically driven SUV for the very 
first time. It offers the space, flexibility and 
all benefits customers appreciate about 
SUVs.

The ID.4 is an all-round talent that 
can be driven in a sporty, yet also 
easy and comfortable way. The battery 
stores up to 77 kWh of energy (net) and 
enables ranges of up to 520 km (WLTP). 

It is installed below the passenger 
compartment which guarantees a low 
centre of gravity. The electric drive motor, 
positioned at the rear axle, generates 
150 kW (204 PS) – enough to accelerate 
from 0 to 100 km/h in 8.5 seconds and 
deliver a top speed of 160 km/h. Thanks 
to the rear-wheel drive’s strong grip and 

its 21 centimetres of ground clearance, 
the E-SUV also performs well in gentle 
off-road terrain.

Dynamic appearance

The ID.4’s exterior has athletic 
proportions for an ultra-modern 
appearance. Its clear, flowing design is 
inspired by nature and guarantees very 
good aerodynamics with a drag coefficient 
of 0.28.  Its basic version already features 
headlights that are almost completely 
equipped with light-emitting diodes while 
its tail light clusters have been fully 
equipped with this technology. As the top-
of-the-range version, interactive IQ.Light 
LED matrix headlights are even more 
progressive: they welcome drivers with 
swivelling lens modules and generate an 
intelligently controlled main beam. These 

NARPONews

The New 
Volkswagen ID.4 
World premiere of the fully 
electrically driven SUV
Presenting the ID.41, which is celebrating its digital  
world premiere. This is Volkswagen’s first fully 
electrically driven SUV generating zero local emissions 
and is produced with a carbon-neutral balance. It will  
be launching into the world’s largest market segment,  
the compact SUV class.
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headlights have been paired with the new 
3D LED tail light clusters. Their tail light is 
particularly homogeneous and lights up in 
an intensive red. The large wheels with a 
diameter of up to 21 inches underline the 
vehicle’s character. 

Spacious concept: long wheelbase, plenty 
of room for passengers and luggage

The ID.4 with a length of 4.58 metres 
uses Volkswagen’s modular electric 
drive matrix (MEB) architecture. It 
divides the space for occupants and 
technology in a completely new way 
in favour of passengers. The room 
available in the vehicle interior is at the 
level of conventional SUVs in the next 
category up. Colours and materials are 
contemporary while also being homely. 
Depending on the rear seat backrest’s 
position, the luggage compartment boasts 
a capacity from 543 to 1,575 litres. The 
equipment range of the ID.4 includes an 
electrically driven boot lid, roof railing and 
a towing bracket.

The E-SUV’s operating concept does 
not depend on physical buttons and 
switches. It is based on two displays – 
one of which diagonally measures up to 
12 inches and features touch functionality 
– as well as “Hello ID.” natural voice 
control. The new ID.Light – a narrow light 
strip under the windscreen – intuitively 

supports drivers. An augmented reality 
head-up display is optionally available 
to blend a host of displays with reality 
– for instance, navigation arrows telling 
drivers to turn off are projected onto the 
road surface in exactly the right lane. The 
Discover Pro navigation system brings We 

Connect Start online services on board. 
IQ.Drive assist systems make driving 
an even more relaxed experience and 
this particularly applies to Travel Assist. 
Software and hardware in the ID.4 have 
been designed as part of a completely 
new architecture, making it possible for 
customers to download updates to the car 
after the purchase.

We Charge: charge at home, when out and 
about and on long journeys

Together with the ID. models, 
Volkswagen is launching on the market 
a complete package for convenient, 
connected and sustainable charging of 
electric cars under the name We Charge. 
This offers the ideal solution for any 
situation – whether you are at home, out 
and about or on a long journey. The ID.4 
can be recharged with direct current to 
cover the next 320 km (as per WLTP, at 
125 kW) at a DC quick-charging station in 
around 30 minutes.

In parallel, Volkswagen is establishing 
an ecosystem of sustainable electric 
mobility surrounding ID. models. ID.4 
customers will receive a vehicle that has 
been produced with a carbon-neutral 
balance. And if it is charged using 
sustainably produced electricity – like 
Volkswagen Naturstrom – it will remain 
carbon-neutral on the road too.

‘‘

‘‘ The ID.4 is 
an emotional 

all-rounder which 
will impress many 
customers with its 

efficient electric 
drive, generous 

amount of space, 
modern assist 
systems and 

powerful 
design
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Revolutionary & Tasty 
Meals Delivered to You

for just £1.99 a mealfor just £1.99 a meal
NO FRIDGE. NO FREEZER. 

Our innovative vacuum seal keeps the freshness, nutrients 
and fl avour locked in, which means you can store our meals 
in your cupboard for up to 6 months. Just pop them in the 

microwave and your delicious meal is ready in a few minutes!

We always source fresh, 
quality ingredients and our 

innovative vacuum seal 
keeps them that way. No 

unnecessary preservatives. 
Made in the UK.

Just order our meals when 
you want them with no 
ongoing commitment.

Send to:
FREEPOST 
Parsley
Box 
(no stamp 
required)

 Please tick 
here if you do 
not wish to 
receive special 
off ers by email.

Please send me 10 meals & 2 wines plus FREE Delivery for £19.99FREEPOST coupon ✃
(off er code NN9)

Signature

PAYMENT METHOD:                       

Card No.

Valid from      Expiry          

(I enclose a cheque 
payable to ParsleyBox)

 NEW CUSTOMERS ONLY.     Please use BLOCK CAPITALS throughout. 

Title   Name   

Address

  Postcode

Mob: E-mail:

INTRODUCTORY OFFER FOR NARPO MAGAZINE READERS

Call FREE 7 days a week on 0800 612 7225 and quote NN9

Visit www.parsleybox.com//NN9 Or use our FREEPOST
coupon (below)

ORDER NOW AND SAVE 50%

Quality Fresh 
Ingredients

No subscription 
required

With our amazing introductory 10 meal off er 

FREEPOST 

x2

2 x Beef Stew

x2

x2

Prefer another dish? Call our friendly customer care team and choose from our full range of 60+ dishes.

SAVE

50%
Includes 2 

servings of wine 
(Limited offer)

2 x Cottage Pie

x2

2 x Lamb Hotpot

x2

2 x Sweet & Sour Chicken with Rice

x2

ORDER NOW and we’ll add
1 x Sauvignon Blanc (187ml), 

1 x Merlot (187ml) to your order

PLUS 2 WINES
LIMITED TIME ONLY

10 MEALS
+ 2 Wines + FREE P&P

Was £39.66

Only

£19.99

WHAT YOU GET

*Providing your mobile number or email will allow us to send you delivery updates.
Please note it can take up to 10 days for your order to be delivered when ordering using
this coupon, though we will process your order as soon as possible after we receive it.

FREE Next 
Day Delivery*

*Next working day delivery for orders 
received before 3pm Mon-Thurs, 
although this may take slightly 

longer during busier periods. Delivery 
to NI and Highlands & Islands also 

may take a little longer.

“I am more than happy 
with the quality and 

taste...the best ready 
meals I have ever had! 

Ordering very easy with a 
fast effi  cient delivery.”

Mrs Crowe - Norfolk

Our customers love us!

Over 12,000 online reviews

2 x Lasagne

x2
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