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Order now for just  £19.99  at
www.parsleybox.com/NN4
or enter  NN4  on voucher page

or call FREE on
 0800 612 7225
and quote  NN4

or FREEPOST coupon

Each 
meal only 

£1.99

Made in UK

Please send me my 10 Meal Bundle + 2 Puddings & Delivery for £19.99

 Please advise if you do not wish to receive further special o� ers. Reg no. SC561983

PAYMENT METHOD:
Card
No.

I enclose a cheque 
payable to ParsleyBox

Valid
from Expiry Security No.

CUSTOMER DETAILS: Please use BLOCK CAPITALS throughout

Tel. No.

Title

Address

Tel. No.

Name

Postcode

Signature

Serving 
suggestion

Phone lines open 7 days

Unique Healthy Meals Service Makes 
Freezer And Fridge Obsolete
Wholesome tasty meals to your door
•  No freezing required, keep in cupboard, long shelf life.
•  Easily heated in the microwave
•  Only wholesome ingredients
•  No subscription  
• Next Working Day Delivery (mainland UK)

2 x Lasagne

x2

2 x Coq au Vin

x2

2 x Cottage Pie

x2

2 x Chilli Con Carne

Please send me my 10 Meal Bundle + 2 Puddings & Delivery for £19.99

suggestion

  We have enjoyed every one of the 
meals that we have tried so far. They 
are inexpensive, easy to store, no 
freezer necessary. So easy and quick 
to prepare, ready in minutes.    

 Frankie McLachlan

x2

2 x Lamb Hotpot

x2

Sticky To� ee

PLUS

Strawberry Sponge

PLUS

Each 
x2x2 x2

Parsley Box is the great new way to enjoy wholesome 
tasty meals at home. No chopping, no boiling, no running 
out of ingredients. Slow cooked, innovative vacuum seal 
allows storage in cupboard with long shelf life. Flavours 
are locked in and not lost in steam.

SPECIAL OFFER for
NARPO NEWS readers

10 meal bundle o� er
PLUS 2 puddings

ü   10 meals
PLUS 2 puddings

ü  FREE 24hr Delivery 

Address envelope to: FREEPOST ParsleyBox (NN4) (no stamp required)

or: ParsleyBox (NN4), 44 Melville St, Edinburgh, EH3 7HF (stamp required)

Our customers love us

10 MEAL
Bundle + 2 Puds

& FREE Delivery for

rrp: 32.40
Save nearly 40%
£19.99
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Mailing info 
It is important that you notify NARPO HQ of any changes to your address as soon as possible. 
Please quote your membership number which is printed above your name on the envelope in which 
NARPO News is delivered. Please telephone 01924 362 166

Opinions expressed by authors and services 
offered by advertisers are not specifically endorsed 
by the Association.

The Editor reserves the right to refuse or 
withdraw advertisements at his discretion and 
does not accept liability for clerical or printer’s 
errors, although every care is taken to avoid 
mistakes. Advertisements in NARPOnews are 
accepted by the National Association of Retired 
Police Officers only on the understanding that the 
advertisers warrant that the advertisements do 
not contravene the Trade Description Act 1968, 
the Sex Discrimination Act 1975 and the Business 
Advertisements (Disclosure) Order of 1997 and 
conform to the British Code of Advertising Practice. 

Articles contributed by the editorial staff may not 
be reproduced without permission in writing from 
The Editor.

NARPO News is published by The National 
Association of Retired Police Officers (NARPO).

NARPO News is delivered to you as part of a 
package of NARPO membership benefits, including 
goods and services we offer when you join and 
continue to be a Member.  How we do this, and 
process your personal information, is contained 
in our Privacy Policy, which is available at www.
narpo.org. You can also request a hard copy from 
NARPO HQ.  

For further information about NARPO, its 
services, branches and approved advertisers, 
please visit our website at www.narpo.org

To facilitate a prompt reply when contacting 
the office by email, please quote your membership 
number.

Designed & Produced by © Wilson Design House 2019.   
www.wilsondesignhouse.com

NARPO House, 38 Bond Street, Wak efield, West Yorkshire WF1 2QP   
Tel: 01924 362166     Email: hq@narpo.org    Website: www.narpo.org
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Welcome to our 97th 
edition of NARPOnews 

This year marks a very special 
year in NARPO’s history as 
we celebrate our centenary.  
NARPO in Numbers captures  
how we have evolved and grown 
as an organisation over the past 
100 years. 

We’re not the only organisation 
to reach a centenary anniversary 
this year. The Metropolitan Police 
is also celebrating 100 years of 
female officers in the Met (see 
page 17).

Welcome note

IT’S A REGULAR THING:SOMETHING TO SHOUT ABOUT:
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With Brexit looming large we are 
scheduled to leave the EU at 11pm UK 
time on Friday, 29 March 2019. It can be 
extended if all 28 EU members agree but 
that is looking unlikely at present and our 
terms of exit from the EU are uncertain to 
say the least. 

Survivor Pension Benefits 
Following on from the August18 edition 

where I updated you on the Governments 
lack of progress following The Supreme 
Court judgment in Walker v Innospec, 
which ended the ability of pension 
schemes to restrict benefits for same sex 
partners to service since 5 December 
2005, the date that the Civil Partnership 
Act took effect.

The Government now intend to 
change the Regulations to bring the 
benefits under the Police Pension 
scheme constituted by the 1987 
Regulations payable to survivors of civil 
partnerships and same sex marriages, 
into line with the benefits payable to 
widows of different-sex marriages. Under 
the changes serving women police 
officers who paid lower contributions in 
anticipation of lower survivor benefits 
will be enabled to elect to pay additional 
contributions to be able to access these 
higher survivor benefits. The same 
opportunity was afforded to those female 
officers serving in 1994. These proposed 
amendments will hopefully be laid early 
this year. We are currently monitoring the 
proposed amendments to make sure they 
not only comply with the Supreme Court 
judgement but deliver the best outcome 
possible for our members.

Pension Modification
When the State Pension was introduced 

in 1948, it was recognised that some 
employees in the public and private sectors 

already had occupational pensions. A state 
pension paid in addition could provide 
them with incomes in retirement which 
would not be not far short of retiring salary. 
Also, where the occupational scheme was 
contributory, the total contributions required 
might be quite heavy. 

Provision was therefore made for 
occupational pension schemes to take 
account of the new State Pension. Public 
service schemes included a reduction 
in pensions at State Pension age (SPA) 
to avoid duplication of benefits. These 
‘national insurance modification’ rules 
were abolished from 1980.

Generally, Pension members received 
a letter from their pension administrator 
as they were approaching State Pension 
Age to inform them of this adjustment to 
their pension.

In the past this was a relatively simple 
task as State Pension Ages were set at 
60 for women and 65 for men so Pension 
Administrators sent out the relevant 
letters shortly before the pensioner 
reached that age.

However, with the increase in State 
Pension Age [SPA] introduced by the 
Government, the relevant SPA’s have now 
changed and do not occur at the set ages 
of 60 and 65. It would appear however 
that some Pension Administrators are still 
sending letters out to Pension members 
as they approached the ages of 60 and 
65, which is causing some concern for 
members. The reduction in your pension 
should only take effect when you reach 
your State Pension Age and not before.

Women’s State Pension Age 
Challenge

The High Court has granted the 
claimants permission for judicial review 
in the case of Robinson and others v 

Secretary of State for Work and Pensions 
CO/3174/2018. The review is of matters 
arising from the government policy of 
equalisation of women and women’s 
pension ages, and the impact of those 
changes on women born in the 1950s.

The application for review has been 
granted following a two-hour permission 
hearing in which arguments were 
advanced that the taper mechanism 
used to raise the date on which women 
receive state pension, in combination 
with a failure to properly inform women 
of the changes was unlawful because 
it discriminates on grounds of sex, age 
and sex combined and age. The Court 
agreed to grant leave despite arguments 
by the government that the challenge 
is many years out of date, because it 
is a challenge to legislation passed in 
1995. The Court accepted that the acts 
complained of were in the nature of 
continuing acts so that a claim could be 
brought within time even in 2018.

The granting of permission means 
that there will now be a full hearing. The 
hearing will allow a detailed examination 
of complaints made by women born in 
the 1950s, and championed by groups 
such as #backto60 and WASPIE, as well 
as their political representatives. A full 
hearing is expected early this year.

New Member Services
I would like to take this opportunity to 

welcome Tim Henderson and Nic Uglow, 
Senior Partners of St James’s Place, as 
one our new Partners who offer members 
expert advice in financial matters and 
Trust and Estate planning.

I also welcome Shearings who have over 
114 years’ experience and is currently the 
UK’s largest escorted tour operator. They 
offer more than 170 destinations to choose 
from to suit diverse tastes and budgets.

I also welcome Hanson Financial 
Partners who are Independent Financial 
Advisers providing bespoke financial 
planning and mortgage advice, specialist 
advice on medical issues and, through its 
Benefits Portal offer specially negotiated 
benefits for NARPO members. 

Improved breakdown 
cover for NARPO Rescue 
policyholders

Police Mutual has reviewed their change 
to its breakdown offering and now provide 
additional benefits to NARPO members. 
Rebadged as Police Mutual Rescue you 
can now be covered for misfuelling, lost 
key cover and recovery if you breakdown in 
snow, ice, mud, sand or flood.

The improved policy came into effect 
in January and the great news is that 
NARPO members get access to these 
additional benefits, amongst others for the 
same premium.
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The
CHIEF’S 
Briefs

Welcome everyone to a New Year, I wonder what the coming 
months have in store for us? 
Firstly, I want to congratulate this great Association for reaching 
its 100th year and look forward to both National and local events 
to celebrate our Centenary year.

Steve Edwards 
- THE CHIEF EXECUTIVE
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A police 
widow’s story

I recently read the article in your 
NARPO magazine, titled ‘ A Police 
Widow’s Story’. I too am a widow of a 
former police officer and find myself living 
alone because I cannot afford to give up 
the right to my police pension, should I 
cohabit or marry.

I am in my seventies and have a 
relationship with a gentleman older than 
myself. My main concerns are the risk of 
loneliness and isolation in old age. I fear 
that if myself or my friend become frail 
and dependent we will not be permitted 
to care for each other, owing to the risk of 
pension withdrawal.

I constantly hear in the media that one 
of the biggest threats to morbidly in old 
age is isolation and loneliness.

I would like to thank Kate for her 
continued campaigning on our behalf. 
Surely, we should not be penalised for 
wanting companionship and love again. 
It seems inhumane to me that we are 
condemned to live a life apart as we age 
and physical ability prevents us from 
seeing each other.

Christine Bateman
Merseyside branch

I have read your letters from David 
Pearce of London regarding the way 
us pensioners are continually blamed 
for the problems of today’s young and 
couldn’t agree more. It really hurts when 
I remember what we went through to 
manage to buy our houses on the large 
mortgage rates thrust on us and how we 
worried because police pay was frozen for 
what seemed like ages while prices and 
inflation went through the roof.    

It is time our case was properly aired.  
Even our MPs are guilty of blaming us 
for the future of the young. None of them 
seem to have any idea of saving for what 
you want and GOING WITHOUT!   Our 
salaries were minimal yet we managed, 
and were proud of our homes and the job.

Also I agree with Dianne Lilley, I 
also gave up the chance to be happy 
again because I was afraid of losing my 
husband’s pension.  While I could never 
replace him, I could at least have had 
company.   Again our upbringing when we 
had to be responsible for our money and 
make it provide for all we needed made 
the choice inevitable. We had no food 
banks or income supplement or first time 
buyers ISA contribution schemes.

These letters were absolutely correct. 
It is time someone made our case. It 
hurts after never getting into debt, saving 
for what we needed, and making do with 
what we could afford. It isn’t our faults 
that houses have gone through the roof 

(no pun intended)!  But as the previous 
letter states we cannot benefit from that 
because anything we moved to would  
still be too dear.

June Roe
London branch

Breakdown 
service

Yesterday I returned to Stansted 
airport from a week’s holiday in Italy to 
find my car battery completely dead. 
I contacted the NARPO insurance 
breakdown service and have to say 
what a fantastic service was provided. 
A local garage arrived and had me on 
the way in less time than I had waited to 
recover my baggage from the baggage 
hall. Thank you (perhaps NARPO 
should take over baggage handling).

Gordon Brady 
West Mercia branch

With the government’s comment 
regarding terminating free TV Licences 
for the over 75s in 2020, I would like to 
say this;

I turned 75 during November 2018.   
I was advised by TV Licensing I no 
longer had to pay the £12.12p weekly. 
What with my 20 year police pension, 
my OAP pension and my wife’s OAP 
pension, we live relatively comfortable (at 
the moment).

Personally, I would have no qualms 
about continuing to pay the fee but 
there are those less fortunate who may 
struggle.  So, I would suggest that HM 
Revenue could play another roll in who 
is really eligible for a free TV licence.

That way, the government will not 
have to stomp up so much capital.

Charles T. Jordan
Maidstone & District branch

TV licences for the over 75s

Cache and 
cookies

I have just read my latest NARPO 
magazine. I disagree with the final 
advice that you don’t ordinarily need to 
clear cache and cookies. They take up 
valuable memory space and unless you 
have a really slow internet speed or the 
old dial up, it is better to clear browsing 
history, cache and cookies. Piriform 
Ccleaner free version does a good job 
and checks registry. It was previously 
recommended in Narpo News! 
A good practical example reason to 
clear cookies and history: Have you ever 
looked at an advertised holiday on a 
travel website and then gone offline for a 
short period. Logging back in - the price 
has been increased!   

Tip:  Clear cookies and browsing 
history and then log in again. The original 
holiday price will often be displayed!

John Marshall 
Lincolnshire branch

Don’t blame pensioners!
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info
You can post your letters to: Readers’ Letters. 
NARPO House, 38 Bond Street, Wak efield, West Yorkshire WF1 2QP.
Or by email to depceo@narpo.org

Written communications for publication are reproduced at 
NARPO’s discretion and may be subject to editing for print purposes.

I recently suffered a cerebella stroke 
whilst on holiday in Spain. I spent nearly 
two weeks in the local hospital. After my 
diagnosis the neurology consultant was 
insistent that I needed transferring to a UK 
hospital with specialist stroke facilities. 

My wife rang AXA Travel Insurance 
and from that moment on the insurance 
company handled everything. They were 
extremely professional and reassuring, 
providing an excellent service at a very 
difficult time for us. 

They facilitated negotiations between 
the respective hospital consultants and 
arranged the transfer of both my wife and 
I back to the UK in a medical evacuation 
plane. 

Communication was excellent 
throughout with my wife regularly updated 
concerning our travel arrangements. I was 
provided with a private ambulance both 
to and from each airport. The doctor and 
nurses were excellent and they did not 
leave me from my collection in Spain until 
I had been admitted into my local hospital 
in the UK.

I cannot speak highly enough of the 
service provided to us via the NARPO 
travel insurance. I know that there are 
cheaper travel policies available, but I will 
have no hesitation in renewing my policy 
and recommend members to consider it 
when choosing their travel insurance. 

Nick Croft
Warwickshire Branch

Walking football
With reference to your article last 

month on page 41 about walking football 
I, and my fellow players from Cove in 
Hampshire, took part in the Barclays 
Advert on T.V. I have played for 4 years 
now under the guidance of Mick Quinn, 
who is a qualified physio, and has worked 
for several football clubs in that capacity.

We range in age from the early 50s 
to the late 70s, and have an average of 
30+ players each Monday and Friday. 
It is good fun and we all gain from the 
social and medical aspects. Mick has 
repaired fractured fingers and we have a 
defibrillator at all our sessions, which we 
are all familiar with.

Personally, I am a better player now, in 
my striker mode, than I was 60 years ago, 
which doesn’t say much for my skills that 
I had then.

Many of us are fitter and have lost 
weight, and consequently feel much better. 
Long may we all continue playing.

Ken Clarke
Surrey branch

NARPO Travel Insurance

I write in reply to Neil Edwards 
London Branch letter regarding PMAS 
car insurance. Although I agree it may 
not be the cheapest you get what 
you pay for. Two years ago I had to 
stop driving due to poor eye sight and 
regretfully sell my car. I contacted 
PMAS and informed them that I was no 
longer driving and wished to cancel my 
policy and not to bother with sending 
me renewal letters when the time 
came. To my surprise I was informed 
that I was due to refund for the part 
of the year I would not be using. They 
went on to say that from their records 
it showed I was also in the NARPO 
car breakdown scheme (which they 
administer) and that I would get a 
refund for the part of the year unused. 
A few days later two cheques arrived in 
the post. WELL DONE PMAS.

John Mason
Nottinghamshire Branch

Police Mutual
I write to you today in response to 

the articles in the “ Narpo News” for 
August and the current issue. I have 
experienced the same problem as other 
members.  I find all the quotes for house 
and car insurance very high. I have 
just insured my house and contents for 
approximately half the quote from Police 
Mutual with same and even better cover 
on some items.

I sense that lots of retired members 
will quit your offers and diligently 
source other Insurance and Assurance 
companies. I insured with you for 25 
years but no longer.  We do not choose 
the cheapest options and make sure 
we have the same or even better cover. 
With car insurance I know I will find a 
better deal with the same cover like Neil 
Edwards did in the current issue. Let’s 
hope that Police Mutual can offer us 
better deals in the future.   

Brian Jenner
Hastings and Rother District branch

The future of 
policing

In reply to the suggestion by A Young 
of Sussex that we become involved as an 
organisation in the future of policing.

Firstly, the role of NARPO is to actively 
engage for the benefit of its members, it 
can never be a function of the organisation 
to seek to influence the future of the police 
service unless it is expressly requested 
by say a Royal Commission and then 
good luck getting a consensus for our 
submission. Our experience counts for 
many things but shaping change, definitely 
not. It is the job of the current brains 
trust to decide the future of policing, 
undoubtedly many people will say there 
are not up to the task but from the time of 
Peel this was the time honoured comment.

I have seen organisations like the 
RSPCA and many others taken over by 
politically motivated zealots as a vehicle 
 for their warped agenda’s, I would not  
like NARPO to be included in such  
dubious company.

F.Disley
London branch
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0800 644 41130800 644 41130800 644 4113
colourfence.co.uk

†Hose down occasionally – terms & conditions apply.

CALL
NOW!

FREEPOST LON15651, London SE1 1BS
FREEPOST COLOURFENCE (NN2/19)

BLACK CAPITALS PLEASE

MR/MRS/MISS

ADDRESS
PLEASE CIRCLE

MOBILE

EMAIL

TELEPHONE NUMBER (To con� rm details in case of non arrival)

                 Despite many coats of
               preservative, the structure 
of the wooden fence in our front 
garden rotted pretty rapidly, and 
a recent autumn storm sent it off 
down the road, thankfully missing 
the neighbour’s car. However, every 
cloud has a silver lining, and we now 

“ “

LOVE YOUR
GARDEN

with

ALAN TITCHMARSH

AS FEATURED ON TV

Guaranteed† not to warp, 
crack, shrink, rot or peel

Withstands wind gusts of 
up to 130mph

Saves maintenance, time 
and money – no annual 
treatment required

Guaranteed to look good 
for up to 25 years†

Unbeatable value 
compared to other fences

Create your look with a 
choice of colours, designs 
and sizes

No risk professional 
installation

To see our wide
choice of sizes,
colours and
designs –
contact
us today!

PREVENTION IS ALWAYS
BETTER THAN CURE.
The moment a fence falls or breaks, you have to 
deal with third party damage, security and privacy 

issues, neighbours, quotes, the expense 
and inconvenience – all at once. 

Alternatively, a simple call to 
ColourFence can head off all your 

problems for the next 25 years! 
Virtually maintenance-free, 
before the Spring growing 

season starts, now is the best 
time to see our great value, colours 

& designs. Freephone today.

POSTCODE

couldn’t be more pleased with 
the ColourFence replacement which 

was erected a few days ago. As well 
as looking good, we are looking 
forward to years of summers 

without the burden of cleaning 
and treating this fence.

Even with care 
Timber fences 
will perish

Mr & Mrs P. Glam.

         We’re open 24/7 – to get your 
FREE GOOD FENCE GUIDE and 

no-obligation quote – FREEPHONE

PLEASE SEND ME     THE GOOD FENCE GUIDE

No painting
or repairs for

25
years†

Install a ColourFence before the Spring and 
you’ll be maintenance-free until 2044!

How has your fence weathered
this Winter?
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Cruise in England

Free Brochure: Call 01452 410 411
Video Tour and Testimonials
www.englishholidaycruises.co.uk

Why journey to the Rhine when 98% of our guests recommend us?

ABTA No.Y6581

 ✔ Cruise through the glorious Cotswolds River Severn Vale 

 ✔ Unpack once & visit new places daily. Cruises from 3 to 7 days

 ✔ Traditional, familiar English cooking – special diets catered for

 ✔ Inclusive food, drinks, tours & more – no hidden extras

 ✔ Moorings close to tours or transport provided

 ✔ Cosy twin cabins - climate control, windows & en-suite

 ✔ Local parking available. Coach and train stations nearby

 ✔ Family company – excellence since 2004

“WINTER ROOF MOT”

ACT NOW! SAVE ENERGY, SAVE MONEY & PROTECT YOUR ROOF FOR LIFE

SAVE 25% POOR LOFT INSULATION? 
MISSING ROOF TILES, LEAKS?
CREATE A WARM AND SECURE 

ROOF IN TIME FOR WINTER?

FREE £100
WORTH OF M&S VOUCHERS

FREE NO OBLIGATION 
SURVEY

OVER 60?
YOU MAY BE ELIGIBLE FOR  FINANCIAL  
ASSISTANCE OR A SUBSIDY PAYMENT

No more loose tiles
No more draughts
No more leaks

REASONS WHY

100’s of Thousands
OF CUSTOMERS HAVE ALREADY CHOSEN ROOFSURE:

30-year manufacturers 
guarantee + 10-year

insurance-backed guarantee

We have the Government’s 
Trust Mark for “Good trading 

practices, good customer 
service and technical 

competence”

The UK’s No.1 foam
 insulation company

Our unique spray-on foam 
insulates, waterproofs, bonds 

and lines your roof

Will reduce heat loss by 
up to 58% - save money!

The whole process takes just 
1-2 days - quick, easy, clean

For 30 years a family
 run business

We never use 
sub-contractors, only our 

expertly trained sta� 

CLASS 1
CLOSED CELL

FIRE  RETARDANT 
FOAM

CLASS 1
CLOSED CELL

FIRE  RETARDANT 

FREEPHONE: 0800 999 4880CALL
NOW

www.roofsure.co.uk

FREE roof survey applies to homeowners only and is part of your roofsure treatment

24HRS
7 DAYS

AS SEEN ON GRAND DESIGNS 2017

FREE LOFT LADDER 
& FLOORING 
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My last input to the magazine was 
details of my conference address.

Shortly after our conference, Steve 
Edwards and I were guests at the 
Superintendents’ conference held at the 
Marriott Hotel Leicester. The conference 
was preceded by an evening meal where 
a guest speaker addressed the audience. 
Both the meal and conference were 
opportunities to make contacts and raise 
our profile. We also had an Exhibition 
stand at the conference, staffed by NEC 
Members, which was another opportunity 
to engage with the delegates.

Having left Leicester, we travelled to 
Lancashire to attend an event organised 
by their Chief Constable, Andy Rhodes, 
on well-being. He is the NPCC lead on 
this subject and he is keen to engage 
with others, recognising that many who 
require welfare help whilst in service will 
also require assistance when they leave. 
Stress remains with sufferers long after 
people leave. The Police Service needs to 
recognise this, and with others,  
provide support.

In late September, we attended the 
Labour Party conference held In Liverpool 
and went to several fringe events on 
subjects around welfare, social care and 
legal issues. 

We also attended the Tory Party 
conference in Birmingham our attendance 
was facilitated by parliamentary advisers.

There have been a number of 
meetings with Connect and our Later 
Life Ambitions partners. Subjects under 
discussion included Local Government 
Association and submission of 
evidence to their inquiry on Social Care 
Green Paper (Findings available on 
futureofadultsocialcare.co.uk)

At a meeting with AgeUK Charity 
Director, the principle issues under 
discussion were the proposed social care 
green paper, the BBC’s consultation on 

the future provision of a free TV licence 
to those aged over 75 and the issue of 
intergenerational fairness.

Steve and I, plus others from Later Life 
Ambitions, had a meeting with Baroness 
Crawley at the House of Lords on the 
subject of intergenerational fairness 
and the welfare of older people. She will 
input the points raised to the appropriate 
Committee, of which she is a member.

We are grateful to all those who have 
taken part when we have asked for input 
on various topics and I have received 
thanks from AgeUK for this on a number 
of occasions.

At the end of September, we also 
attended National Police Memorial Day 
in Belfast meeting old friends and making 
new ones, whilst remembering those 
who have gone and their families and 
friends. This was an excellent event and 
thanks to David Wilbraham and everyone 
connected with organising it all.

In October, I attended at the two 
Branch Officers’ courses held in 
Wakefield, which I considered went well.

In November, I attended the Armistice 
Day Parade with other members of 
NARPO, a long day but well worth it.

In December, at Wakefield, there was 
a strategic meeting with Police Mutual 
covering topics, such as the cost of 
insurance and their wellbeing survey.

Finally, I hope that all those who are 
planning events to celebrate our 100 year 
are all successful that any obstacles are 
overcome and the weather stays fine on 
your day.

President’s Review
I’m writing this as 2018 
comes to an end, so I hope 
that you have had a Merry 
Christmas and I wish you 
a Happy, Peaceful and 
Prosperous New Year.

Brian Burdus - President

Widows Pension 
for Life

In this our Centenary year we are 
looking to strengthen our Campaign 
for equality in widows [ers] pension 
rights under the 1987 Police Pension 
Regulations. Our goal is to achieve 
parity with widows of former Northern 
Ireland Police officers who retain their 
pension even if they remarry or cohabit. 

In order to present more compelling 
evidence to Parliamentarians we are 
looking for examples from members who 
would fall into any of the the following 
categories-

Remarriage or Cohabitation 
• lost their pension on remarriage or  
   cohabitation

• not remarried/cohabited because of  
   the threat of losing their pension

Death on duty
• Anyone whose spouse died on  
   duty and:

• has retained their pension on 
   remarriage

• has lost their pension on remarriage

• has not remarried /cohabited because 
   of the threat of losing their pension

Service in Scotland or 
Northern Ireland
• Any widows whose husband retired 
   from an English or Welsh Force but  
   served in Northern Ireland or Scotland.

• Anyone who would have had their  
   pension reinstated if their husband   
   had served in Scotland.

Once we have some examples we 
will collate them and formulate them into 
our campaign, so that we can give real 
life examples of how this unfairness and 
inequality affects our members. 

Please email to depceo@narpo.org 
or send by post to NARPO HQ.

We are hopefully organising a 
Parliamentary lobby day where those 
affected can come along and lobby 
their MP. For further information on the 
proposed lobby and the Campaign, 
please visit our website www.narpo.org
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The Swansea branch committee 
celebrated the 100th birthday of its 
oldest member, Martha Beynon, pictured 
alongside Mr Richard Lewis Deputy Chief 
Constable of South Wales Police.

How Difficult is Branch Amalgamation - It’s Not

To celebrate 50 years since the 
formation of Thames Valley Police 
(formerly Constabulary) from constituent 
forces Oxfordshire Constabulary, 
Buckinghamshire Constabulary, Berkshire 
Constabulary, Oxford City and Reading 
Borough a celebration service was held at 
Christ Church Cathedral in Oxford City. 

The cathedral was the setting for a 
remembrance service for officers and 
staff ‘past and present’. Helen Arnold, the 
Force Lead Chaplain, welcomed invited 
guests and commenced the service. 

NARPO Members attended from 
across the three Thames Valley 
Branches of Oxfordshire, Berkshire and 

Buckinghamshire, both as guests and 
members of the volunteer police choir. 

50 years of Thames Valley Police

Helen Arnold, the Force Lead 
Chaplain, welcomes guests

On the 1 July 2018 the two branches 
of Cumberland and Westmorland with 
Furness became one – Cumbria.  The 
two branches covered the whole of the 
County of Cumbria but were split in 
two geographically with Cumberland 
representing the North and West and 
Westmorland with Furness representing 
Kendal and Barrow in Furness.

Step 1 
In November the executive of the two 

branches met to scope the feasibility of 
the two branches becoming one.  This 
was agreed in principle and it was agreed 
to take this to the membership.

The decision was also taken not to rush 
the amalgamation but to give members 
plenty of time to make any observations or 
objections to the amalgamation.  

Step 2 
Letters or emails were sent to all 

members.  Kindly, Cumbria Police 
Federation assisted with funding the 
postage. We are fortunate in so much as 
we have a close relationship with Cumbria 
Police Federation.  Our meetings are 
held in their offices and the first year’s 
membership for all those retiring is met by 
the Federation. 

Step 3 
Any objections to the amalgamation 

were to be received by both secretaries 
by 1st March 2018 so that objections 

could be raised at the two branches 
Annual General Meetings.  Apart from 
three queries raised regarding social 
events there were no objections to 
becoming one branch and adopting the 
name of the Constabulary.

Step 4 
Both branches accounts were audited 

and submitted to Wakefield.  The date 
for the amalgamation was set for 1st July 
2018.  With the first meeting of the branch 
to take place on 26th July.

Step 5 
The change to both branches bank 

accounts was quite a simple procedure.  
The Chair elect and Secretary/Treasurer 
elect visited the branch used by the 
Cumberland branch, changed the name 
of the branch, deleted some signatories 
and appointed 3 new ones.  Once the 
forms were completed and the new 
signatories authorised the new account 
was up and running, couple of hours over 
a 2-day period.

Step 6
All along Wakefield were updated with 

the process as was the pension provider.  
Support was always available from 
Wakefield staff and in particular Angela 
Calvert.

Step 7
Cumbria became one of the branches 

that subscribed to the NARPO branch 
website.

Step 8
The new committee of the Cumbria 

branch was formed on 26th July 2018, 
and post holders elected.  All agreed that 
the process had been quite painless and 
moved our branch forward years.  The 
items discussed at the meeting have 
been agreed in a policy document for our 
branch, any decisions taken on issues 
raised are noted and actions raised if 
required. Gone is the lengthy minute 
taking our meetings are recorded digitally 
and stored within the Police Federation 
offices.

Our newsletter for the branch was 
circulated in August 2018 and gives notice 
that the 1st Annual General Meeting of 
Cumbria will take place 15th March 2019.  
We are so proud that in the 100th year of 
NARPO our branch will have its first year 
as Cumbria.

Any fear that some might have had 
about a complicated process in managing 
an amalgamation has not materialised.  
This is in the main due to the cooperation 
of the two previous branches that now  
form Cumbria.

Kate Rowley - NEC
Cumbria branch



When NARPO member Paul Flatman, 
who now lives in Hertfordshire, went to his 
GP about his acute back pain, he advised 
Paul that he needed some immediate 
physiotherapy. Being a subscriber to the 
Police Treatment Centres he applied 
straight away.

Unknown to him, his brother, NARPO 
member Eric Flatman, living in South 
Yorkshire, was also advised by his GP 
that he needed physiotherapy for his 
ongoing back problems. Eric, who also 
subscribes to the home, likewise made an 
application for treatment at the centre.

So on 7th October, they were both 
made their way to Harrogate for treatment, 
and on 14th October were on their way 
home, before their physiotherapy with the 
NHS would have even started!

We are not sure if this is a first, but 
as both were NARPO members who 
joined the service in South Yorkshire, 
were injured on duty by motor vehicles 
and had to leave the service because of 
their injuries, are subscribing members 
who attended at the same time and were 
treated for back problems relating to their 
injuries on duty it probably is.

Eric, who is also a regular fundraiser 
for the centre, says, “I have been here 
a number of times because of my injury 
and you cannot believe the standard of 
treatment I have received, they mend 
broken bobbies.” Eric was dragged along 
the road whilst he was checking out the 
driver of a car.

Paul, who was deliberately run down 
whilst on an operation to catch car 
thieves, says, “I have had treatment at 
centres since I was injured. The NHS 
keeps patching me up, but it is these 

places that make me better. Not only do 
you get the physiotherapy you need, but, 
they also put you right mentally and give 
you your confidence back.”

Both agree that the standard of 
treatment, service, friendliness and 
professionalism, has been outstanding and 
would like to say jointly, “These places are 
outstanding, lots of you reading this have 
the opportunity to subscribe to the centres, 
then should you have a medical reason 
either physical or psychological, you can 
apply. It need not be work related. Even 
if you never attend you will have helped 
others like us to get better and enjoy, 
rather than just survive, our retirement. 
It is unbelievable value for less than 90 
pence per week and we both urge you to 
subscribe.”

I have a feeling the centre may be seeing 
them both some time again in the future. 

If you would like more information on 
the Police Treatment Centres please see 
their website.
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Tell us your 
NARPO news….
If you have any news that you  
would like to see included in the 
NARPO news section then please 
get in touch.  
We would like to hear from you! 
Please contact: 
businesssupport@narpo.org

News continued...NARPO

Brothers in Arms?

Paul (fourth from left) between his brother Eric and Mr Patrick Cairns the Chief 
Executive along with members of the physiotherapy staff.

Rochdale NARPO Member 
Andy O’Sullivan, MBE has 
staged 668 Charity Trail 
Races since 1983!

This Christmas Andy 
teamed up with Bacup Branch 
of Morrisons to provide 
the Christmas shop for the 
Homeless in Manchester City 
Centre!

NARPO 
member helps 
the homeless

Andy with Staff from Morrisons and members 
of the Homeless project Manchester.

I have been here 
a number of times 

because of my injury 
and you cannot believe 

the standard of 
treatment I have 

received, they mend 
broken bobbies

‘‘‘‘
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This year the Cenotaph Parade in 
Whitehall, Central London was specifically 
to honour our fallen heroes of World War 
One, which I am sure you are aware 
ended at 11am on the 11th day of the 11th 
month of 1918 called Armistice Day signed 
at 5.45am by the Allies and Germany.

Like many of us, my Grandfather Pte 
Arthur Lees saw action in WW1 first 
France in early 1915 with the Shropshire 
Light Infantry,  before traveling to 
Salonica to fight the Bulgarians which is 
where he remained until the end of the 
War. Returning to Blighty in 1919 after 
peace keeping duties to his longtime 
waiting family.

He survived,  but his son Ronald 
was to serve in the Royal Navy in WW2 
as an officer on board a frigate, which 
was torpedoed in the Atlantic by a 
U-boat  whilst on convoy duties,  where 
he lost his life aged 21 years.

We must not forget the more 
recent conflicts including Iraq and 
Afghanistan.  In 2004, I was mobilised 
to Iraq with the Territorial Army,  Royal 
Logistic Corps at Basra Airport.   I 
regularly assisted in the repatriation of 
fallen serviceman and I will never forget 
witnessing the farewell parades given to 
them by their closest colleagues before 
ceremoniously placing their coffins onto 
the returning C17 Aircraft to Brize Norton.

 I had the privilege of attending this 

year’s 
cenotaph 
parade with 
30 plus 
NARPO 
members  
representing 
their areas.   
Also this year 
the NARPO 
Chairman 
and the 
NARPO 
Secretary, Mr Alan Lees (no relation) 
were able to attend and we all thank them 
and their staff for organising the NARPO 
attendance and meal afterwards.

As well as ourselves there were 
hundreds of veterans and associations 
participating in the march pass. In 
addition this year 10,000 members of the 
public selected by a ballot were able to 
march at the end in the public tribute.

The day started for me at 0420 
traveling by coach from Cirencester to 
Victoria.   The coach was packed solid 
with veterans and others marching or 
observing the event.  Arriving at 0745 
I followed and joined two retired Army 
RSM’s who had served in Malaysia to a 
Black Poppy Cab who give any veterans 
free of charge a lift to Trafalgar Square 
the meeting point before entering the 
secured area on Whitehall where I would 
meet my fellow NARPO members.  Our 

turn to set off Marching came and at 
1230 we approached the Cenotaph , I 
had the NARPO Reef to hand over to the 
collecting Military personnel. 

Viewing later the BBC decided to cut 
to the chimes of Big Ben so we were not 
filmed on passing the Cenotaph! 

We continued onto Horse Guards 
Parade where Princess Anne was taking 
the salute. 

I was very privileged to attend this 
year, some NARPO regions  were not 
represented.

If you are interested in attending in 
future you need to contact your local 
NARPO for details. Depending on 
numbers they will select the members to 
go and forward the details to NARPO HQ. 

Chris Lees 
Gloucestershire NARPO Member

Cenotaph parade

NARPO, working with its Later Life 
Ambitions’ partners, has responded to 
the Treasury Select Committee Inquiry 
into consumers’ Access to Financial 
Services. The inquiry, launched late 
last year, will examine the interaction 
between vulnerable consumers and 
financial services firms.

Specifically, the Committee will 
scrutinise whether certain groups of 
consumers are excluded from obtaining 
a basic level of service from financial 
services providers. It will also examine 
whether vulnerable consumers pay more 
for financial services products.

The response from Later Life 
Ambitions expresses concern that, 
increasingly, many older people are 
being excluded from accessing financial 
services, which has been exacerbated in 
recent years by the closures of banks and 
post offices, poor transport in rural areas, 

and problems with physical health, which 
prevent older people from being able to 
travel easily. It highlights the significance 
of in person interaction at bank branches 
for many older people, particularly people 
who experience loneliness.

The move towards more online based 
banking services is also highlighted as a 
concern, particularly as financial services 
providers are increasingly making more 
services digital and offers exclusively 
available online. 

The effect of digital exclusion is a 
particular concern to our members. 
Some members have noted that they 
are unable to keep up with the pace of 
technological change. With little or no 
experience of using digital services they 
are unable to use new digital products 
or access some offers.  In some cases, 
worsening eyesight means older people 
are unable to use digital devices.

In its response, Later Life Ambitions 
make a number of recommendations. 

These include:

 In order to protect vulnerable clients, 
businesses should have a comprehensive 
vulnerable client policy and procedure 
in place, which sets out a company’s 
approach to supporting vulnerable clients 
to access the services that they require.  

The government should take a 
role in encouraging and driving best 
practice within the financial services 
sector as regards to vulnerable clients. 
For example, the establishment of a 
sector wide code, stipulating minimum 
standards that individual businesses and 
firms should adhere to. 

We will keep members up to date with 
the findings and recommendations of the 
Inquiry.

Access to Financial Services



Begonia Apricot Shades

THERE IS NO BETTER PERFORMING BEGONIA
Incredible rose-like flowers up to 10cm (4") across cascade in sunny shades of orange and lemon. 
It’s no wonder that Apricot Shades is the bestselling plant for summer colour as it remains neat and tidy whatever the weather. 
Compact foliage forms an even dome in a pot, or ball-shape when grown in a basket, trailing to 30cm (12").
Endless flowers from May to first frosts grow in any well-drained soil in sun or part shade. Half hardy perennial, although the 
tubers can be overwintered for following seasons. Your order will be confirmed along with a copy of our latest catalogue and 
your tubers will be delivered in March with our No Quibble Guarantee.
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HAYLOFT PLANTS, MANOR FARM NURSERY, PENSHAM, PERSHORE, WORCESTERSHIRE WR10 3HB

TOTAL DUE 

EMAIL
Thank you, we may update you on your order and we will invite you to sign up for our special offers.

Thank you for your details which will be kept securely and will not be shared 
with third parties. We may send Hayloft gardening catalogues in the future, 
if you prefer not to receive them, please call 01386 562999. Occasionally the 
advertised delivery date may change, however, this will be clearly stated on 
your order confirmation. 

I enclose Cheque/PO made payable to Hayloft Plants Ltd or please debit my Mastercard/Visa/Maestro

Expiry date Start date Issue no

Please enter the last 3 digits of your 
security code (CV2)

Card no. CV2

NAME & ADDRESS PLEASE SEND ITEM CODE PRICE QTY TOTAL

 5 TUBERS BUBAS05-NA0219 £10

 15 TUBERS BUBAS15-NA0219 £15

 P&P (UK ONLY)    £4.95

Postcode       Tel

 0 TO ORDER QUOTE NA0219 • ONLINE hayloft.co.uk • PHONE 0844 335 1088
SEND THE COUPON TO: Hayloft Plants, FREEPOST RTGR-JAGJ-JETG, Pensham, Pershore WR10 3HB

NA0219 Begonia Apricot Shades.indd   1 11/01/2019   15:45
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Edith Smith was born on 21st 
November 1876 near the centre of Oxton, 
Birkenhead, where she grew up, married 
and had four children. She became a 
midwife when her husband died, before 
joining the Woman’s Police Volunteers 
in 1914 when the war broke out. The 
Woman’s Police Volunteers eventually 
reformed as the Woman’s Police Service.

Edith was eventually posted to 
the Grantham area to assist in the 
issues including drunkenness, the 
widespread use of cocaine, prostitution 
and the consequent spread of venereal 

disease. At the time of her posting, 
women officers were expected to 
carry out actual policing duties, 
with no powers of arrest and unlike 
the male officers they were not 
paid out of local rates.

In December 1915, after a 
meeting was held to discuss the 
progress of the policewoman with 
Chief Constable Casburn, he 
signed Edith Smith’s warrant card 
and she received the power of 
arrest, becoming the first full WPC 
and her name moved into history.

After learning that Edith (who 
died in 1923) was buried in an 
unmarked grave, a project to 
raise money for a headstone 
to commemorate and raise 
awareness of her was launched 
by Merseyside Police Federation 
Charitable Trust in October.

Inspector Vicky Holden, who assisted 
in launching the project said: “We are 
absolutely delighted that thanks to the 
help of the public and staff members from 
a number of police forces and societies, 
more than £2,500 was raised to provide a 
headstone for Edith’s grave and a service 
to celebrate her life.

“Edith contributed a phenomenal 
amount to policing and her work 
paved the way for the officers of today, 
particularly female officers. As well as 
her police work she travelled throughout 
Britain, giving talks, writing books and 
campaigning about woman’s policing. We 
couldn’t believe that despite all of this and 
her unique place in British history, Edith’s 
grave remained unmarked.”

Companies found to be making 
unsolicited pension calls now face fines of 
up to half a million pounds.

Cold-calling about pensions has been 

used to steal life savings or persuade 
people to invest in high-risk schemes. 
According to the Financial Conduct 
Authority (FCA) an average of £91,000 
was stolen per pension scammer victim 
last year.

Pension scams start with an 
unexpected call, text, social media 
approach or email - offering a free pension 
review, or a way to make attractive returns 
on pension savings.

But the money may be simply stolen 
or transferred into a high-risk scheme 
completely inappropriate for retirement 
savings.

Not all cold callers are covered under 
the ban, with those authorised by the FCA, 

or a trustee or manager of an occupational 
or personal pension scheme exempt.

Where the recipient of the call 
consents to the call, or has an existing 
relationship with the caller, they are also 
exempt from the ban.

Remembering Britain’s 
first warranted policewoman
The life and work of Edith Smith, Britain’s first 
warranted policewoman, has been recognised 
thanks to a fundraising project to put a 
headstone on her previously unmarked grave.

Ban on pension cold-calling

After learning 
that Edith was 

buried in an unmarked 
grave, a project to raise 
money for a headstone 
to commemorate and 

raise awareness of her 
was launched 

in October.

‘‘‘‘

A ban on nuisance calls about pensions has now come into force.
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Mortgage Advice Service 
FREE to NARPO members and their families 

Mortgage Excellence Plc, trading as Police Mutual, is authorised and regulated by the Financial Conduct Authority. Registered in England & Wales No. 03527577. 

Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire, WS13 6QS. 

AWO000280 0718

Over the past two years, our Mortgage Advice Service has helped over 
6,500 people with their mortgage needs.

You may have to pay an early repayment charge to your existing 
lender if you remortgage. Police Mutual provides free mortgage 
advice and receives a commission from the mortgage lender which  
we use to fund this service. 

For more information:

1. Call 0800 032 5333
2. Visit policemutual.co.uk/mortgages
We’re open from 8.30am – 5.30pm Mon-Fri

Why choose our 
Mortgage Service?

  Our advice is free

  We’re totally independent 

and impartial

  Access to the whole of the 

mortgage market

  Exclusive deals which 

aren’t available directly 

from the high street



It was in November 1918, that the 
then Commissioner Sir Cecil Macready 
officially announced that the Met would 
have female police officers – known 
as the Women Patrols. The Home 
Secretary accepted the Commissioner’s 
proposal to form a department of women 
police officers under the supervision of 
Superintendent Sofia Stanley.

The Metropolitan Police Women 
Patrols comprised just 21 of these 
pioneering women in February 1919, 
but they quickly grew to be 112 strong 
(one superintendent, one assistant 
superintendent, ten patrol leaders and 
100 patrols). Their pay was low and no 
pension rights were given. Their contracts 
were to be on a yearly ‘experimental’ 

basis and they were not to be called 
police women, they were to be called 
Women Patrols. They were not sworn in, 
nor were they given the power of arrest.

From the formation of the Women 
Patrols, these trailblazers worked in a 
variety of specialist but restricted roles 
until the women’s department was 
disbanded in 1973. Throughout the 1980s 
and 1990s, more police officer roles, 
including specialist roles began to open 
up to women across the organisation.

Today, nearly 8,000 women officers 
occupy a huge range of influential and 
important roles across the Metropolitan 
Police in every area of its work and at 
every rank. All operational policing roles 
are open to women whether that is 
running armed operations, supervising 
surveillance teams, carrying firearms or 
supporting victims of crime and abuse. 

Cressida Dick. the first female 
Commissioner of the Metropolitan Police, 
wants to recruit more women than ever 
before, aiming long-term for 50 per cent 
of police officers to be women. At the 
moment, just under 27 per cent of officers 
in the Metropolitan Police are women.

For more information, please visit  
www.met.police.uk/women
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‘‘‘‘ Throughout the 
1980s and 1990s, more 

police officer roles, 
including specialist 

roles began to open up 
to women across the 

organisation.

Celebrating 100 years 
of female officers in the Met
One hundred years ago in February 1919 the first female 
officers took to the streets of London, some 90 years after 
the Met was founded by Sir Robert Peel in 1829.

A brief history
22 November 1918: Commissioner Sir 
Cecil Macready officially announces that 
the Secretary of State has sanctioned 
the formation of a body of women 
patrols under his direct control.
30 December 1918: The first women 
began their training. They were taught 
police duty, first aid and foot drill. The 
training was over five weeks on the 
same lines as the male recruits.
February 1919: The first female officers 
began patrolling without uniform. 
1920: There were 112 employed women 
police in the Met. Only 126 women 
police in the rest of England and Wales.
1923: Female officers given the power 
of arrest. 
1931: New Conditions of Service were 
introduced which required women 
officers to resign on marriage. This was 
removed in 1946.
1937: Women Police were authorised to 
take fingerprints.
1969: Chief Superintendent Shirley 
Becke became the first woman 
Commander.
1973: Police Women’s Department 
Disbanded.
1974: Equal pay.
1990: ‘W’ removed from WPC.
10 April 2017: Cressida Dick appointed 
first female Commissioner of the 
Metropolitan Police.
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 Bright ideas for shading your home
Winter Sale

Must End Soon

up to 50% OFF
our most popular blinds

conservatory
BLINDS limited

™

Britain’s favourite family-owned specialists

conservatory
BLINDS limited

™

Britain’s favourite family-owned specialists

conservatory
BLINDS limited

™

Britain’s favourite family-owned specialists

conservatory
BLINDS limited

™

Britain’s favourite family-owned specialists

conservatory
BLINDS limited

™

Britain’s favourite family-owned specialists

Beautiful bespoke blinds for conservatories, orangeries,
roof lanterns, gables and bi-folding doors

www.conservatoryblinds.co.uk 0800 071 88 88

Farrow & Ball®colours available



THE ULTIMATE EXPERIENCE

FLY A SPITFIRE
CAA-approved  

two-seat Spitfire  

flights from  

£2750 at the  

historic RAF  

Biggin Hill Airfield. 

The UK’s Largest  
Spitfire Flight Operator

Take the controls of our  
combat veteran Spitfire

Fly alongside upgrade options for guests

FREE video

of your flight

Trip Advisor

Certificate of

Excellence

www.flyaspitfire.com | 01959 576 767

FAS HP Ad 187x131mm.indd   1 18/12/2018   12:23

Tablets are becoming hugely 
popular.  And no wonder - 

they’re lighter and easier to carry 
around than a PC.  You can sit in 
a comfy armchair and browse the 
web or even video call your family 
around the world.

They’re easier to use than PCs in 
lots of ways, too.  
But there’s a catch.  In fact, two.
Catch number 1: 

They’re different from PCs.  So if 
you already know how to use a PC, 
you have to start again.
Catch number 2 (the big one!):

There are lots of important  
features that are “hidden”.  There’s 
no button for them,  
saying “click here”.  And you 
simply can’t work it out.  You need 
to know to slide the screen from 
the left, or drag the thingy-me-bob 
to the right.

Someone needs to tell you these 
things – it’s just not possible to 
work it out as you wouldn’t even 
know they’re there!

If I ran the world...
If I ran the world, these devices 

would come with a proper manual.  
But when they do come with a 
manual, it’s on the device, so you 
can only get at it if you already 
know how to use the thing! And 
when you do get at it, it’s usually 
written assuming you already 
know how to use it - which makes 
it a bit pointless.

That’s why I’ve written these 
books: iPads One Step at a Time 
and Android Tablets One Step 
at a Time (ideal for all Android 
tablets).
Plain English - that’s not all...

They explain how to use the 
device, in plain simple language, 
with pictures of the screen 
showing exactly where to tap or 
slide your fingers. No jargon!
Only Half the Story...

That’s only half the story, but I 
don’t have room to explain what 
I mean by that here.  So I’ve put 
together full information on the 
books - who they’re for, what they 

cover and so on.
What’s more, the books also 

come with a small free gift – no 
room to explain that here, either!
“Better than WHSmith’s Best”?

As soon as these books came out, 
I started getting comments like...

“Thank you for producing such 
a superb book – it is really helping 
me. I had bought one (a book) in 
W H Smiths a short while ago and 
couldn’t get on with it at all!” - J.S.

and “I am delighted with the new 
book on tablets, so many things I 
didn’t understand before, being of 
the ‘retired brigade’ it’s a great help.” 
–  Doreen Wadsworth
Don’t buy now, do this instead

Anyway, don’t buy now.  Instead, 
you can find out the full details 
about what’s covered, who they’re 
ideal for and what you might be 
missing out on, then decide. Just 
ask for a free information pack.
Quick and Easy to Get Yours

Why not ring or write off for the 
full information now?  There’s no 

obligation at all. Discover what the 
books will do for you and about 
your free gift that comes with 
them. (And don’t worry, we won’t 
pass your address to anyone else.)
Call, email or post the coupon 

Ring Emma, Michelle or Jade on 
01229 777606 quoting ‘NP0219A’ 
you can call 7 days a week.  
Or email your name and postal 
address to us at:  
NP0219@helpfulbooks.co.uk  
Or if you prefer write to us at:  
13B Devonshire Road Estate, 
Millom, Cumbria, LA18 4JS 
requesting a tablet infopack. 

You don’t even need to know 
which type of tablet you have: the 
infopack will explain how to tell.

There’s no obligation, no cost.  
You have nothing to lose so why 
not do it now, while you think of 
it?  Best not risk losing the details, 
reply to ask for your free infopack 
today. 

Not in shops or on Amazon. 
Call for info now on 01229 777606

Calling all iPad or Android Tablet owners...
If you ever find your tablet frustrating, aren’t quite sure how to do things or  

just think you might not be getting all you should from it, read on...
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Here’s the proof from September 2018, 
when two life members, both Lancashire 
Constabulary retirees from Preston and 
District Branch, enjoyed a wonderful 
respite break – thanks to The Police 
Mutual Foundation. 

Ninety year old John (Jack) Smith 
and his ‘young’ friend Tom Steele, 85yrs, 
have been pals since 1967. Along with 
their wives Kath (married to Jack for 
66 years) and Marie (Tom’s wife for 63 
years), they have enjoyed many holidays 
together, travelling abroad, cruising and 
caravanning, including plenty of NARPO 
trips! They are true NARPO stalwarts 
and it has been great to get to know 
them since I joined and got involved in 
Social and Welfare for the branch. Both 
Jack and Tom are now suffering with 
dementia so their travelling and holidays 
have been severely restricted at a time 
when their wives certainly need some 
rest and relaxation. Jack also has other 
health issues which need to be taken into 
consideration when planning time away 
from home, and both can no longer drive. 

Kath and Marie had seen an item by 
Police Mutual Foundation about their 
respite breaks in NARPO News early 
2018, and asked me about them at our 
AGM. As welfare officer for the branch, 
and knowing I would be asked lots of 
questions, I thought I’d better get myself 
up to speed with what exactly is on 
offer before going to see our members 
to apply for respite breaks. My thanks 
to Wendy and Helen at Police Mutual 
Foundation for their help in doing just 
that! The organisations used to provide 
the respite services, www.mindforyou.
co.uk and www.dementiaadventure.

co.uk have excellent 
websites so you can 
do your research 
and help members 
understand what 
is available and 
what could be most 
appropriate for their 
needs.

They always 
say ‘you don’t get 
if you don’t ask’ so 
applications were 
duly completed for 
Jack and Kath, as 
well as for Tom and 
Marie. We were all 
delighted when both 
were approved and 
they were awarded 
respite breaks. 
Police Mutual 
Foundation provided us with all the details 
we needed to progress the award. The 
planning then started to choose the break 
for them all to go on together, seen as 

being beneficial to all – Jack and Tom 
had familiar faces to help them in different 
surroundings, Kath and Marie had chance 
to relax together. 

The respite break chosen was provided 
by MindforYou Holidays (www.mindforyou.
co.uk) and our members selected the 
Yorkshire base. They liked the look of the 
planned activities and the surroundings, 
but were also being a little cautious 
about not being too far away from family.  
The company arranged everything 
directly with the members and family but 

they are happy to liaise with a branch 
representative if that is more appropriate.  

At the end of September, Jack, Kath, 
Tom and Marie had a wonderful week 
with fantastic weather and had absolutely 
nothing to worry about throughout. A 
total of four couples were sharing the 
dementia respite break in a tastefully 
converted farm buildings near Sherburn, 
North Yorkshire. They had plenty of time 
to relax in the mornings and supervised 
daily planned excursions, including 
Whitby (with fish and chips of course), 

Respite Care Services
In the last issue of NARPOnews we highlighted the respite scheme for NARPO 
members offered by The Police Mutual Foundation. Two NARPO members 
highlight how the service can make a real difference to those who need it.

They had plenty of  
time to relax in 

the mornings and 
supervised daily 

planned excursions, 
including Whitby 

(with fish and chips of 
course), Scarborough 
Fair, Castle Howard 

and Eden Camp.

‘‘

‘‘

Ninety year old John (Jack) Smith and his ‘young’ 
friend Tom Steele, 85yrs



Scarborough Fair, Castle Howard and 
Eden Camp. Kath and Marie even 
took the opportunity to relax in the hot 
tub! They told me that the staff were 
absolutely wonderful, very professional 
and caring, nothing was too much trouble 
and they made sure that carers had 
plenty of time to recharge their batteries, 
knowing that their ‘other halves’ were in 
safe hands.

Emma from MindforYou Holidays 
has sent photographs to all guests as a 
pictorial memory of their holiday, a vital 
link for those with dementia, and was 
delighted to hear from Kath and Marie 
about how much they had all enjoyed 
their break with them.

Kath and Marie have also been in 
contact with the team at The Police 
Mutual Foundation to thank them for the 
award of a respite break. It meant a great 
deal for the two couples to go together 
and that made it easier to relax and enjoy 
the break. Before they received the news 
that both couples had been successful, 
they had decided that they would all go 
anyway, even if one couple had to fund it 
themselves.

They are busy perusing the 2019 
MindforYou brochure, with new venues, to 
see if they might take themselves off on 
another break this year!

I would like to pass on my thanks to 
all at The Police Mutual Foundation and 
at MindforYou Holidays for making this 
happen. You might be hearing from me 
again!

Janet Pope
Welfare Secretary
Preston and District Branch

In 2008, my wife was 
diagnosed with dementia 
and for five years I 
managed to care for her 
at home. Then I visited 
the doctor with a minor 
problem I had. The doctor 
listened and then said he 
interpreted it as a cry for 
help, and he felt my wife 
she should go into care. 

Much as I did not want 
I realised it was right as 
I was just not getting my 
sleep. So for the next 15 
months she was a resident 
in a St Johns Care Home where I was 
able to visit her daily. 

In the very early stages we were 
able to have a holiday but then it was 
impressed on me that I should have short 
respite breaks on my own. With the help 
of the family who looked after or visited 
Joan I was able to go off for a day or two. 
Looking back, I realise how important 
these breaks had been. 

In Oct 2013, Joan had a fall and 
broke her femur. An operation took place 
but she did not survive and died on the 
operating table. If they had not operated 
she would have never walked and always 
been in pain. 

It is interesting how from little being 
done re: dementia to now -  when much 
work is going on to help. Early on, I went 
to a meeting of doctors, hospital staff 

and senior council officials on mental 
illness. In questions at the end I asked 
what about dementia which had not been 
mentioned. A silence followed until the 
chairman allocated someone to reply.

Following this, I went to hospital 
meetings etc and eventual was allowed 
to speak at local hospitals. Then two 
years later my elder daughter and myself 
were invited to make a ten minute film 
on dementia care, which was to be used 
as an aid in staff training. This was done 
professionally over two days at my home. 
In it I mention respite care and also two 
rules I learned to apply. One to not ask 
questions and the other that the patient is 
always right.

Memory is rather like a photo album 
with memories stored there. When asked 
if you would like a cup of tea you probably 
think when did I have the last one? Is 
there a loo nearby?  And is it Earl Grey? 
The person with dementia goes to her 
album and is faced with a blank page. So 
one can say I think I will have a cup of tea 
and the patient may say well I would like 
one too. 

Dementia is not easy to comprehend. 
In the home Joan would want to go to the 
loo but did not know where it was. Then 
we would go to the day centre where a 
general knowledge quiz was being held. 
Joan would shout out the answers.

 A big thank you and bless you for the 
work you do for us pensioners.

Derek Sherwood
TVP Oxfordshire branch

Derek’s Story
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At the start of your article in the November issue of 
the magazine you told us about respite care services. 
A brilliant proposal and a big thank you to all  
those involved.

 In the very early 
stages we were able to 
have holiday but then it 
was impressed on me 

that I should have  
short respite breaks  

on my own. 

‘‘‘‘



Benefits update

Benefits Update
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Budget 2019
In the Budget on 29 October 
2018, the Chancellor announced 
a package of measures worth 
£4.5 billion to support the safe 
and secure roll out of Universal 
Credit:
• The Universal Credit Work Allowance 
will be increased by £1,000 from April 
2019, enabling 2.4 million households to 
keep an extra £630 of income each year;

• Jobseekers’ Allowance, Employment 
and Support Allowance and Income 
Support will roll on for the first fortnight of 
a Universal Credit claim, where otherwise 
they would have stopped. This will be 
effective from July 2020, and benefit 
around 1.1 million claimants;

• The government is extending the 
12-month grace period (the period before 
the Minimum Income Floor applies) to 
support all gainfully self-employed people. 
This will be introduced from July 2019 and 
implemented fully from September 2020; 
and

• Claimants can repay overpayments 
and debt more slowly from October 2019 
(from 40% of the standard allowance to 
30%), and from October 2021 people will 
have longer to repay advances.

Other announcements from the 
Budget include:
• From April 2019 the National Living 
Wage will increase from £7.83 an hour to 
£8.21. This is a £690 annual pay rise for a 
full-time worker;

• The Personal Allowance – the amount 
you earn before you have to start paying 
income tax – will increase by a further 
£650 in April 2019 to £12,500. This rise 
comes a year earlier than planned and 
will be maintained in 2020;

• The Higher Rate Threshold will increase 
from £46,350 to £50,000 in April 2019. 
This means that in 2019/20, there will 
be nearly 1 million fewer higher rate 
taxpayers than in 2015/16;

• A new railcard for all young people 
aged 26 to 30 (and the first digital-only 
railcard) will be available nationally by 
the end of 2018 and offer up to a third off 
most rail travel;

• Fuel duty, short-haul rates of Air 
Passenger Duty and duty on beer, cider 
and spirits remain frozen;

• The government will increase the NHS 
budget by £20.5 billion after inflation by 
2023/24; within this the NHS will increase 
mental health spending by more than £2 
billion a year; and

• Local authorities in England will receive 
a further £650 million in social care 
funding next year, and schools will receive 
an extra £400 million this year (an extra 
payment of £10,000 for the average 
primary school and £50,000 for the 
average secondary school).

State benefits
• The Warm Home Discount Scheme 
provides certain households at risk of 
fuel poverty with a one-off £140 discount 
on their electricity or gas bill. People 
who get the Guarantee Credit element of 
Pension Credit should have received a 
letter in mid-December 2018 telling them 
whether the discount would be applied 
automatically by their energy supplier, or 
if they need to contact the Warm Home 
Discount Team by 28 February 2019 to 
confirm their eligibility. A limited number 
of discounts are available to other low-
income households. People who think 
they may be eligible should contact their 
energy supplier for further information 
and to make a claim. The Warm Home 
Discount Scheme is available in England, 
Scotland and Wales.

• Tell Us Once is a service that lets 
you report a death to most government 
organisations in one go. Tell Us Once 
will notify organisations including HM 
Revenue and Customs (HMRC), DWP, 
HM Passport Office and Driver and 
Vehicle Licensing Agency (DVLA). It 
will also contact some public sector 
pension schemes so that they cancel 
future pension payments. Tell Us Once 
is not available in Northern Ireland or the 
following local authorities: Brighton and 
Hove, East Sussex, Eastbourne, Harrow, 
Hastings, Lewes, Liverpool, Manchester, 
Medway, Rother and Wealden. If you 
have any questions about the service, 
email tellusonce.communications@dwp.
gsi.gov.uk

General
• The government’s long-awaited ban 
on pensions cold-calling has finally taken 
effect. The cold-calling of savers about 
anything to do with their pension became 
illegal on 9 January 2019. Companies 
that break the rules can face fines 
of up to £500,000 by the Information 
Commissioner. However, you can still 
receive calls from FCA-authorised firms 
and the trustee/manager of occupational 
or personal pension schemes.

If you receive an unsolicited cold call about 
your pension, get any information you 
can, such as the company name or phone 
number, and report it to the Information 

The Warm Home 
Discount Scheme 
provides certain 

households at risk  
of fuel poverty with a  

one-off £140  
discount on their 

electricity or  
gas bill. 
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Commissioner’s Office via their website 
(www.ico.org.uk) or on 0303 123 1113.

• The Department for Work & Pensions 
published its feasibility report into online 
pensions dashboards towards the end of 
2018 and launched a consultation with 
the pensions industry, which ends on 29 
January 2019. The aim of the dashboard 
is to let people access their pension 
information from multiple schemes in 
a single place online, in a clear and 
simple form. The government’s view is 
that the industry is best placed to deliver 
a pensions dashboard (or multiple 
dashboards), but can help facilitate this 
by, for example, passing laws that compel 
pension schemes to provide their data for 
dashboards, and to take steps to provide 
State Pension data as well.

• In 2016 the government consulted on 
proposals to change fees charged for 
probate (which allows legal control over a 
deceased’s estate) in England and Wales. 
In November 2018, draft legislation 
was laid before Parliament which would 
implement a banded structure of fees, 
based on the value of the estate, for a 
grant of probate.

At the moment, families pay a flat £215, 
or £155 if they apply through a solicitor, 
on estates over £5,000. The threshold at 
which you’ll need to pay probate fees is 
set to be lifted to £50,000 from April 2019 
– according to the Ministry of Justice, 
this means an extra 25,000 estates per 
year won’t pay any fees at all. But if the 
estate’s value is higher than this, you’ll 
see an increase in probate fees. Estates 
worth between £50,000 and £300,000 
will be charged £250, while the maximum 
charge is £6,000 for estates worth £2 
million or more. 

The Ministry of Justice says it plans to 
publish guidance on ways to pay. 

• There are millions of pounds still 
unclaimed in the power of attorney refund 
scheme. The refunds relate to powers of 
attorney that were registered between 
April 2013 and March 2017 in England 
and Wales. So far, according to Royal 
London, only 203,000 people have 
applied for a refund out of the 1.9 million 
people who could be entitled to it. The 
reason for the refund scheme is that the 

Office of the Public Guardian cut its fees 
in April 2017 after building up a surplus of 
£89 million. People have until February 
2021 to make their refund claim. 

• The BBC has launched a public 
consultation on what, if any, TV licence 
fee concession should be in place for 
older people from June 2020. At the 
moment, all households with someone 
aged over 75 are entitled to receive a free 
TV licence. The cost of this scheme has 
been paid for by the UK government. The 
government decided to stop paying for 
the concession and in 2020 the current 
scheme is set to come to an end. The 
Digital Economy Act 2017 gave the BBC 
the responsibility to consult on and decide 
how best to implement any TV licence 
concession scheme (if at all) for older 
age groups – and to then meet the cost 
for any such scheme. The consultation 
closes on 12 February 2019 and the BBC 
aims to make a decision by June 2019. 
You can respond to the consultation at 
www.bbc.co.uk/yoursay. For alternative 
formats (e.g. Braille and audio), the 
consultation can be accessed by calling 
0800 232 1382.

• A recently published report showed 
that nine in ten Pension Wise customers 

were satisfied with their experience of the 
service overall, but concerns remain over 
the take-up of the government-backed 
guidance service. Ninety-seven per cent 
of customers said their understanding 
of their options had improved, and 
92% felt confident in their ability to 
avoid pension scams. More than one 
million defined contribution pots have 
been accessed since the introduction 
of pension freedoms in 2015, but the 
number of people who have purchased 
retirement income products without using 
regulated advice has grown. For example, 
drawdown products bought without advice 
increased from 5% before the freedoms to 
30% in 2017.

• From 6 April 2019, if you live in Wales, 
some of your income tax will be paid to 
the Welsh government. This is a change 
from the current system, where all 
income tax from Wales is paid to the UK 
government to fund spending across the 
UK. The Welsh government will have the 
power to set rates of income tax, although 
it has said it will not raise them in 2019. 
Welsh taxpayers will receive a letter from 
HMRC setting out their status as a Welsh 
taxpayer.

• Regulators are planning reforms on 
overdraft charges to simplify the rules and 
protect the most vulnerable borrowers. 
Fixed daily or monthly charges are to 
be abolished and replaced by a single, 
simple interest charge, while restrictions 
will be placed on the fees that banks can 
charge for unauthorised overdrafts. The 
proposals come as banks make £2.4 
billion a year in overdraft fees and penalty 
charges. Half of adults go into overdraft 
on their accounts at least once a year.
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If you have a benefits query you can 
contact Wordshop direct quoting your 
NARPO membership number:

Email: sbc@wordshop.co.uk
Fax: 01935 812800 or
Post: Benefits Information,
Consultant, Wordshop, 
7 Tilton Court, Digby Road, 
Sherborne, Dorset, DT9 3NL

At the moment, all 
households with 

someone aged over 75 
are entitled to receive 
a free TV licence. The 
cost of this scheme 
has been paid for by 
the UK government. 

The government 
decided to stop paying 

for the concession 
and in 2020 the current 
scheme is set to come 

to an end.
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Lucre Financial Claims is a trading style of Ac�ve Credit Reclaim Ltd: 45a The Broadway, Darkes Lane, Po�ers Bar, Herts, EN6 2HZ
Regulated by the Claims Management Regulator with regards to Claims Management Ac�vi�es No:  CRM40830

  
 

 

FINANCIAL MIS-SELLING 
 

 
 

We have been serving Narpo members since 2011 and pride ourselves on the 
rela�onship built between us.  It seems unjust that you have put your trust in 
“professionals” only to see your hard earned money evaporate, whether you have been wrongly advised where to invest 
your commuta�on/tax free cash, tried to fulfil a lifelong dream of owning a second/holiday home or been wrongly 
advised with your mortgage arrangements, we are here to put right the wrong.   If you have suffered financial loss, 
please call; all may not be lost.  Please read on for a few examples of the areas we cover  

OVERSEAS PROPERTY 

INVESTMENTS 

MORTGAGE FOR INVESTMENTS 

MORTGAGES 

FILM TAX SCHEMES 

ETHICAL FORESTRY 

PENSION TRANSFERS 

INSTANT ACCESS PROPERTIES 

TIMESHARES 

 

t 

 To find out more call: 01707 649 665 or 01707 649 688    
 Email: lucrefinancialclaims@btconnect.com Web: www.lucrefinancialclaims.co.uk 

Our fee is 25% + VAT of any monies received. We are in the results business - if a se�lement is not achieved “you pay nothing”
  

 Please call to discuss any form of financial product you feel may have been wrongly advised 
 

 

 

Mis-sold mortgages
(Residen�al) 

A mis-sold mortgage can appear in 
various guises, it can range from 
being advised to take your 
mortgage with a “sub prime” lender 
(i.e. Kensington, GMAC, Pla�orm 
etc) when a “High Street” lender 
would have been more appropriate 
for your lending requirements, or to 
recommend implemen�ng an 
interest only mortgage with no 
documented form of repaying it 
(please note this is not applicable 
for Buy to Let mortgages) 

Instant Access 
Proper�es  

From 2002-2008 instant 
access proper�es held 
seminars across the UK 
promising riches through 
property investment in the 
UK and Overseas, deposits 
were paid & lost, investors 
were duped into purchasing 
“overvalued proper�es”, 
membership fees, monthly 
subscrip�ons & finders fees 
all       contributed       towards  
this property purchase scam. 

Mis-sold Investments
Savings

Many police officers were advised to 
speculate with their savings/re�re-
ment commuta�on. Whether it was a 
bank or financial advisor, they had a 
duty of care to assess a�tude to risk 
and whether you were a cau�ous, 
balanced or adventurous investor. 
He�y fines have been levied against 
HSBC, Lloyds, Barclays & Santander 
with many financial advisors inves�-
gated for these breaches. If you have 
lost money through any investment 
or are unsure if you received the 
correct advice, please call us.

NARPO MEMBERS “HAVE YOU BEEN A VICTIM?”

TIMESHARES • MORTGAGES • INVESTMENTS

Mis-sold overseas
property/Timeshare  

  

 

This can consist of losing deposit 
monies for proposed purchases 
which either never started or did 
not get constructed/completed. 
Popular des�na�ons including 
Some Spanish mortgages had floor 
“Suelos” interest  rates which could 
have caused refundable overpay-
ments Timeshares may also have 
been mis-sold. Contracts sta�ng 
inflexible terms and he�y mainte-
nance fees were heavily sold with 
seemingly no way of termina�ng 
the contract. All of the above can 
now be challenged to obtain a 
refund of your money.
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FINANCIAL MIS-SELLING 
 

 
 

We have been serving Narpo members since 2011 and pride ourselves on the 
rela�onship built between us.  It seems unjust that you have put your trust in 
“professionals” only to see your hard earned money evaporate, whether you have been wrongly advised where to invest 
your commuta�on/tax free cash, tried to fulfil a lifelong dream of owning a second/holiday home or been wrongly 
advised with your mortgage arrangements, we are here to put right the wrong.   If you have suffered financial loss, 
please call; all may not be lost.  Please read on for a few examples of the areas we cover  

OVERSEAS PROPERTY 

INVESTMENTS 

MORTGAGE FOR INVESTMENTS 

MORTGAGES 

FILM TAX SCHEMES 

ETHICAL FORESTRY 

PENSION TRANSFERS 

INSTANT ACCESS PROPERTIES 

TIMESHARES 

 

t 

 To find out more call: 01707 649 665 or 01707 649 688    
 Email: lucrefinancialclaims@btconnect.com Web: www.lucrefinancialclaims.co.uk 

Our fee is 25% + VAT of any monies received. We are in the results business - if a se�lement is not achieved “you pay nothing”
  

 Please call to discuss any form of financial product you feel may have been wrongly advised 
 

 

 

Mis-sold mortgages
(Residen�al) 

A mis-sold mortgage can appear in 
various guises, it can range from 
being advised to take your 
mortgage with a “sub prime” lender 
(i.e. Kensington, GMAC, Pla�orm 
etc) when a “High Street” lender 
would have been more appropriate 
for your lending requirements, or to 
recommend implemen�ng an 
interest only mortgage with no 
documented form of repaying it 
(please note this is not applicable 
for Buy to Let mortgages) 

Instant Access 
Proper�es  

From 2002-2008 instant 
access proper�es held 
seminars across the UK 
promising riches through 
property investment in the 
UK and Overseas, deposits 
were paid & lost, investors 
were duped into purchasing 
“overvalued proper�es”, 
membership fees, monthly 
subscrip�ons & finders fees 
all       contributed       towards  
this property purchase scam. 

Mis-sold Investments
Savings

Many police officers were advised to 
speculate with their savings/re�re-
ment commuta�on. Whether it was a 
bank or financial advisor, they had a 
duty of care to assess a�tude to risk 
and whether you were a cau�ous, 
balanced or adventurous investor. 
He�y fines have been levied against 
HSBC, Lloyds, Barclays & Santander 
with many financial advisors inves�-
gated for these breaches. If you have 
lost money through any investment 
or are unsure if you received the 
correct advice, please call us.

NARPO MEMBERS “HAVE YOU BEEN A VICTIM?”

TIMESHARES • MORTGAGES • INVESTMENTS

Mis-sold overseas
property/Timeshare  

  

 

This can consist of losing deposit 
monies for proposed purchases 
which either never started or did 
not get constructed/completed. 
Popular des�na�ons including 
Some Spanish mortgages had floor 
“Suelos” interest  rates which could 
have caused refundable overpay-
ments Timeshares may also have 
been mis-sold. Contracts sta�ng 
inflexible terms and he�y mainte-
nance fees were heavily sold with 
seemingly no way of termina�ng 
the contract. All of the above can 
now be challenged to obtain a 
refund of your money.

1,859 Members 
living abroad

Full Members

Members 
Widow/

Widowers and 
Life Members

Fast forward 100 years and NARPO 
has become one of the largest public 
sector pensioner organisations in the 
country, supporting almost 90,000 
members. We are proud to reach this 
significant milestone in our history.

We’ve come a long way over the 
past 100 years but our aim to safeguard 
the rights, wellbeing and pension of our 
members remains the same.

Take a look at the centenary section 
of the NARPO website to learn more 
about the key events in our history and 
see how you can get involved in our 
centenary celebrations. Branches across 
the country are planning member events 
and nationally, the National Executive 
Committee will be hosting a dinner at the 
Tower of London. We are also delighted 
that The Princess Royal is our Patron 
throughout 2019.

NARPO Centenary
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1919
Date NARPO 
established

1919
3,000 
Members 

2019
89,823 
Members 

108
Branches

Annual Subscription

One 
Shilling 

1919
£21.12

2019

In 1919 a group of retired police officers officially met in London 
to establish the National Association of Retired Police Officers.
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Time’s running 
out...

Protected Growth Options ISA 

✔	 Invest with as little as £1,000

✔	 Protection of a money-back guarantee  

 at five-year set points*

✔	 Any gains made can also be locked in 

 every five years

✔	 You can withdraw your money at  

 any point*

✔	 ISA transfers from other providers 

 accepted

✔	 Protected Growth is just one of three 

 savings choices in our Options ISA

*If you withdraw your money other 

than on the five-year set guarantee 

points, you may get back less than 

you have put in.

This is a stocks and shares ISA. 

The value of tax benefits depends 

on your individual circumstances 

and tax rates or legislation which 

could change in the future.

Police Mutual Assurance Society Limited, trading as Police Mutual, is an incorporated friendly society. Registered office: Alexandra House, Queen Street, Lichfield, 

Staffordshire, WS13 6QS. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.    

Calls to 03 numbers usually cost no more than to geographic numbers (01 or 02) and are usually included in call packages, please check with your phone company if they are 

included in your package. Please note that for your security, all telephone calls are recorded and may be monitored.

NARPO PG 0219

Find out more: 

1. Call 0345 88 22 999 

2. Visit policemutual.co.uk/protected
We’re open from  8.30am – 5.30pm Mon-Fri

Use your £20,000 ISA tax-free 
allowance... or lose it!
The ISA deadline is fast approaching and if you haven’t taken advantage of the 

2018/19 tax-free allowance with our Protected Growth ISA, then you are running 

out of time. The current tax year ends on 5th April 2019. So if you have a lump 

sum to invest, make sure you don’t miss out. 
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✔	 Protection of a money-back guarantee  

 at five-year set points*

✔	 Any gains made can also be locked in 

 every five years

✔	 You can withdraw your money at  

 any point*

✔	 ISA transfers from other providers 

 accepted

✔	 Protected Growth is just one of three 

 savings choices in our Options ISA

*If you withdraw your money other 

than on the five-year set guarantee 

points, you may get back less than 

you have put in.

This is a stocks and shares ISA. 
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and tax rates or legislation which 

could change in the future.

Police Mutual Assurance Society Limited, trading as Police Mutual, is an incorporated friendly society. Registered office: Alexandra House, Queen Street, Lichfield, 

Staffordshire, WS13 6QS. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.    

Calls to 03 numbers usually cost no more than to geographic numbers (01 or 02) and are usually included in call packages, please check with your phone company if they are 

included in your package. Please note that for your security, all telephone calls are recorded and may be monitored.

NARPO PG 0219

Find out more: 

1. Call 0345 88 22 999 

2. Visit policemutual.co.uk/protected
We’re open from  8.30am – 5.30pm Mon-Fri

Use your £20,000 ISA tax-free 
allowance... or lose it!
The ISA deadline is fast approaching and if you haven’t taken advantage of the 

2018/19 tax-free allowance with our Protected Growth ISA, then you are running 

out of time. The current tax year ends on 5th April 2019. So if you have a lump 

sum to invest, make sure you don’t miss out. 

Rundle & Dorey Ltd
CONSERVATORY INSULATION SPECIALISTS

FREE No-Obligation Quotations on request.  Consumer Protection Association Member No. 3057.  *Omni Capital Retails Finance Limited, Oak House, Reeds Crescent, WD24 4QP.  Authorised and regulated by the Financial Conduct Authority. Credit Subject to Status.

WINTER

NOW ON - CALL TODAY

QUOTE QNP15

SALE
MASSIVE

Use your conservatory 
all-year-round

Warm & Cosy in the 
depths of winter

E
N

ER
GY SAVIN

G

G
R

EEN PRODUCT

Before Installation Premium Plaster Highly Insulated

Before - 
Up to 90%
heat 
lost

After - 
Only 10%
heat 
lost

�

Environmentally unfriendly plastic 
fi nish some companies use...

As a Eco friendly company we don’t use...
or the expensive roof 
replacement systems! 

�

Retreat in comfort with year-round climate control, courtesy of 
Rundle & Dorey’s super insulated conservatory ceiling. Perfectly 
pairing snug warmth in the depths of winter and cool comfort on 
hot summer days, an insulated conservatory ceiling will give you 
back the luxury living space you dreamed of - all year round. You will 
love the look of your new vaulted ceiling with its’ plastered fi nish 
which will beautifully match the ceilings in the rest of your home.

•  Reduces heat loss by up to 95%

•  No planning permission is required

•  Government Approved 5% VAT

•  Fitted usually in just 1 day

•  FREE No-Obligation Site Survey

•  10 Year Insurance-Backed Guarantee

•  Covering the whole of the UK

0%
APR

INTEREST-FREE 

FINANCE 
AVAILABLE 
0% APR 
REPRESENTATIVE

*

Phone now for your FREE 16 Page Colour Brochure

Call 0800 024 8860                            �
CALLING ALL 

CONSERVATORY OWNERS!
Insulate your conservatory ceiling without 

having to replace the existing roof.

Call: 0800 024 8860 quoting code                 or visit: rundleanddorey.co.ukQNP15
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*Calculation is based on 131,010 live policies which includes new business and renewals as at 1 Nov 2018.

The National Association of Retired Police Officers (NARPO) is an Introducer Appointed Representative of PMGI Limited, trading as Police Mutual, is authorised and 

regulated by the Financial Conduct Authority. Registered in England & Wales No. 1073408. Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire 

WS13 6QS. Calls to 03 numbers usually cost no more than to geographic numbers (01 or 02) and are usually included in call packages, please check with your phone 

company if they are included in your package. For your security, all telephone calls are recorded and may be monitored.

✔ Great value cover tailored to NARPO members

✔ Interest free monthly payment options

✔ No fees for policy changes and mid-term adjustments

✔ Your family are also eligible to take out our products

✔ Friendly and experienced Liverpool based staff

NARPO Car and Home Insurance is provided by Royal & Sun Alliance 

Insurance plc.

Switch today and we’ll pay any cancellation fees charged by 

your current insurer - up to £125.

Something to shout about…  

On average someone insures with Police Mutual every 4 minutes*

Here’s why...

NARPO Car and Home Insurance 

PMGI2743 Advert 0219

Making the move to us couldn’t be easier:
1. Decide that you want great value cover

2. Call us on 0345 758 5878 for a quote

3. Let us do the rest

You can also get a quote and buy online 24 hours a day  

at policemutual.co.uk/narpo

  I’ve never found better  
value than being with  
@PoliceMutual for both  
house and car insurance 

Via Twitter  

Retired Police Officer

“

“

We’re open from  

9.00am – 5.00pm  

Mon-Fri 
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*Calculation is based on 131,010 live policies which includes new business and renewals as at 1 Nov 2018.
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WS13 6QS. Calls to 03 numbers usually cost no more than to geographic numbers (01 or 02) and are usually included in call packages, please check with your phone 
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Something to shout about…  
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Making the move to us couldn’t be easier:
1. Decide that you want great value cover

2. Call us on 0345 758 5878 for a quote

3. Let us do the rest

You can also get a quote and buy online 24 hours a day  

at policemutual.co.uk/narpo

  I’ve never found better  
value than being with  
@PoliceMutual for both  
house and car insurance 

Via Twitter  

Retired Police Officer

“

“

We’re open from  

9.00am – 5.00pm  

Mon-Fri 

5.1%* 
average annual 
growth over the 
last 10 years 

Keep your retirement 
dreams afloat with a
Lump Sum ISA from 
Metfriendly
You’ve worked hard for your retirement. So shouldn’t you 
be able to relax and let your savings generate a healthy 
return? Our Metfriendly Lump Sum stocks and shares ISA 
has the potential to do exactly that.

Receive a £100 John Lewis gift card 

Invest £10,000 or more in our lump sum ISA 
by 31 March 2019, and you’ll receive a
£100 John Lewis gift card.         

Applying couldn’t be easier, just visit our website  
www.metfriendly.org.uk/NFJL or call us 
on 01689 891454. Remember to quote       
the promo code NFJL. Ts&Cs apply.

Authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. Incorporated under 
the Friendly Societies Act 1992 and registered in the UK No. 496F

* Average annual growth over the last ten years for a lump sum invested on 01/07/2008 and
surrendered on 01/07/2018. Past performance is not a reliable guide to future returns.

Available to all current and 
former UK police officers, staff 
and their families.

Available
to all UK

police

CQ Metfriendly LSISA NARPO Ad A4.indd   1 11/01/2019   11:29
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Whether you are closely following the debate or not, it was hard to miss the 
dominance of Brexit in the last quarter of 2018, with it being almost 
exclusively the focus of politicians in Westminster.

The Prime Minister, Theresa 
May, faced an uphill battle to gain 
parliamentary approval for her Brexit 
deal as we continued to draw closer 
to the deadline of 29th March 2019. 
The dilemma was fundamentally 
mathematical, with not enough 
MPs having pledged to support the 
Government’s proposals.

The main cause for opposition centred 
around the ‘backstop’, a safety net 
designed to avoid a hard border between 
Northern Ireland and the Republic of 
Ireland. Many critics have said that its 
inclusion in her deal does not deliver on 
the Brexit that the majority of the UK public 
voted for, as it means Northern Ireland 
would still have to follow some EU rules. 

In an attempt to save face, a 
scheduled vote in the Commons was 
cancelled when it was clear it could not 
be won. Mrs May pledged to go back to 
Brussels to gain further reassurances on 
the backstop, hoping that she could win 
over the doubters in her party and the 
Northern Irish Democratic Unionist Party 
(DUP), whose votes she relies on due to 
her small majority. The Labour Party and 
the Scottish National Party have remained 
opposed to the deal throughout. 

If you didn’t think she had enough on 
her plate, in December Theresa May also 
faced a vote of no confidence within her 
own party. Calls for fresh leadership came 
from those who had little faith in her ability 
to negotiate and lead the UK’s exit from 
the EU. She avoided defeat, staying on 
as both Party Leader and Prime Minister, 
but the vote itself and the 117 votes cast 
against her were a blow to her premiership. 
In order to gain the confidence of her 
party, she was forced to promise that she 
would step down prior to the next General 
Election, limiting her time in office. 

The increasing prospect of ‘no-deal’ 
saw the Government preparing for day 
one of Brexit by chartering ferries and 
buying fridges to stockpile medical 
supplies in recent months. 

As MPs returned from their Christmas 
break, little had changed on the political 
scene. Despite no new assurances being 
received from the EU, the Government 

rescheduled the previously cancelled vote 
for Tuesday 15th January. Unsurprisingly 
they suffered a momentous defeat, the 
biggest in Commons history in fact, with 
432 MPs voting against Theresa May’s 
deal. The loss prompted Leader of the 
Opposition, Jeremy Corbyn to table a 
motion of no confidence in the Government. 

Although similar in name, this was 
different from the earlier vote of no 
confidence, as now all MPs could vote. 
If successful, the motion would force 
Theresa May to resign and a new 
Government would be formed, likely 
through a snap election. The prospects 
of this succeeding were always slim, 
because although many of her own MPs 
do not agree with her deal, they would not 
vote with the Labour Party. Similarly, the 
DUP would vote with the Government, 
despite holding deep reservations for their 
Brexit deal. 

As predicted, on the evening of 
Wednesday 16th January, the Government 
succeeded by 12 votes demonstrating 
again how small their majority is. Reacting 
to the result, the Prime Minister said that 
delivering on the result of the referendum 
is a duty shared by every MP. She 
pledged to hold a series of meetings over 
the coming days with senior members 
of the opposition to find a way to work 
together.  A number of opposition leaders 
declared they were open to talks but that 
there needed to be flexibility in the Prime 
Minister’s position, with many asking her to 
rule-out a no deal Brexit. 

After failing to pass her deal through 
the Commons, the Prime Minister has 
three days to return to the House with 
an amendment which will take place on 
Monday 21st January. 

Although it feels like Groundhog Day in 
UK politics, the Government is trying it’s 
best to introduce domestic policy. In their 
first week back, along with NHS England, 
they launched the NHS 10-year plan which 
according to the Secretary of State for 
Health and Social Care, Matt Hancock, 
sets out how the Government “will 
guarantee the NHS for the future”, detailing 
their use of “the largest and longest funding 
settlement in the history of the NHS”. 

Notable inclusions in the plan are 
a commitment to greater choice and 
control when it comes to elderly social 
care. The Government will expand the 
use of personal budgets to allow people 
to decide what care they want as well as 
increasing support at a community level 
to prevent hospital stays. Additionally, 
they have set high targets to improve 
the detection and prevention of diseases 
particularly in relation to cancer. They also 
pledge to increase the NHS workforce 
and continue to digitalise the NHS. 

Whilst welcoming some of the 
ambitions from NHS England, Labour’s 
Shadow Health Secretary Jonathan 
Ashworth said the plan only “clears up the 
mess” that the Conservatives have made 
of the NHS. He argued that austerity has 
resulted in an under-funded, under-staffed 
health service with growing waiting lists 
and a system in crisis. 

Whilst there was a nod to social care in 
the plan, the Government is yet to release 
their delayed report, the Social Care Green 
Paper, which will be followed by a public 
consultation. We are still waiting for a 
new reform plan from the Government to 
address the under-funding faced in the 
care of the elderly and long-term ill, after 
an unpopular policy was introduced in the 
Conservative’s 2017 election manifesto, 
which hindered their electoral success. 
The previous proposals, branded by 
commentators as the ‘dementia tax’, would 
have seen elderly people pay more for their 
care but did not address other groups who 
access long term care.

In other news, the Bill that would allow 
opposite sex couples to enter into a civil 
partnership continues to progress through 
the House of Lords, after it was previously 
considered in the House of Commons. 
We know that this has implications for 
our members particularly in relation to 
pensions, so we will continue to keep you 
updated on any developments. 

The political horizon remains unfamiliar 
and uncertain for the next few months. 
We do not know how Brexit will pan out 
in the Commons, but we can be certain 
that the views of NARPO members will 
continue to be represented and heard. 

Westminster Round-up
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“I’ve had loans and credit cards in the past but I don’t have 
them anymore. Can you still help?”
Yes, so long as you can remember who you borrowed from we will 
apply to the lenders at no cost to you, and ask them to send us
details of all loans and credit cards you have held with them. Once 
we receive this information we will update you with our findings.

“I’m pretty certain I’ve always refused this type of 
insurance in the past. Is it still worth investigating?
Yes. Many people tell us that they don’t think they have been sold PPI 
in the past, but often we will find evidence that clients weren’t aware 
of. It will cost you nothing for us to find out for you. You may be 
surprised. PPI was more actively sold from the late 1980’s until 2005.

How much does your service cost?
We charge no upfront fees whatsoever. If we investigate your lenders 
and find no evidence of PPI being sold to you, we will advise you and 
close the file. There is no charge for this. Our success fee 
(20% +VAT of refund) is only payable IF we win your claim. If we do not 
win, you owe us nothing.

FREQUENTLY ASKED QUESTIONS

The complaint submission deadline is 29th August 2019. Many 
clients do not have proof of the PPI payment and we request data 
from the lender for confirmation. Lenders have up to one month to 
provide requested data and if for any reason it is not received,
a re-application is required (therefore time is of the essence). 
Some clients are even unaware that they had taken it out, whilst 
others felt pressurised into purchasing it. At Active Credit 
Reclaim we realise that some members of the public are a little 
daunted by the thoughts of dealing with a claim themselves. Some 
are too busy, or cannot find any paperwork. If you have EVER had a 
credit card, bank loan or HP you may have been sold this insurance, 
and if Payment Protection Insurance was mis-sold to you, the lender 
may owe you £££££,s!

PPI - DO NOT LEAVE IT TOO LATE

Active Credit Reclaim:  45a The Broadway, Darkes Lane, Potters Bar, Herts, EN6 2HZ
Regulated by the Claims Management Regulator with regards to Claims Management Activities. No: CRM40830

TIME IS RUNNING 
OUT, A DEADLINE HAS 
BEEN IMPOSED

To find out more - 
call us: 01707 649 665
or 01707 649 688
Email us: activecreditreclaim@btconnect.com
or go to activecreditreclaim.co.uk and “request a call back”

Remember, we are here to help YOU!!!

NARPO MEMBER’S
£22,000 REFUND
FROM BANK

Some of our recent upheld PPI claims for NARPO members

Mr A awarded over £16,000 from Lloyds TSB for mis-sold PPI
on his loans

Mrs M awarded over £11,000 from Santander for mis-sold PPI
on her store cards

Mr M awarded over £3,000 from MBNA for mis-sold PPI
on his credit cards

Mr D awarded over £7000 from First Direct for mis-sold PPI 
on his Loans

Mr M awarded over £7040 from Barclays for mis-sold PPI
on his credit card

Mrs H awarded over £16,500 from M&S Bank for mis-sold PPI
on her personal reserve & charge card

Mr M awarded over £4,400 from HSBC for mis-sold PPI 
on his loans

Have you had a Barclays overdraft?
Barclays added PPI to a huge number of overdraft facilities. 
One NARPO member was awarded over £5,500 for the mis-selling 
of this insurance on his current account.

Paying a fee for your bank account?
Millions of people have been sold or upgraded to a fee paying packaged 
bank account (PBA). If yours was mis-sold, you could be entitled to a 
refund. Mr P recently received over £6,500 from Lloyds.
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Party Conference Season

For The Good and The Brave®

hearing
matters 0800 03 23 771

hearingstar.org.uk

Supporting the welfare of NARPO members with first class 
hearing services, in charitable partnership.

For your copy of Hearing Star’s 2019 brochure, NARPO members may contact us:

Tel: 0800 03 23 771  email: NARPO@hearingstar.org.uk  Online: www.hearingstar.org.uk

Fantastic technology. Hear with our
wireless Remote Microphone.
Brilliant at hearing 1-2-1 even in very high levels
of restaurant noise. Also hear the television in
clear digital sound corrected for your hearing
loss. Switch off the subtilties, throw away those
big headphones. 
Small compact size, no wires and 4 hours use on
a full charge when you are out and about in a
restaurant or coffee house.

Remote control at no charge with 24
channel hearing instruments.
At last, full control of your instruments’ volume
and other functions. Adjust for speech, 
television and wireless features.
Change the program for listening in different 
social environments without the need to draw
any attention to your ears.
Ideal for controlling directional microphones
hearing in noisy environments.

TWO Premium
Instruments 
The best quality

16 to 24 channel.
Genuine value and 
generic brands only

First Class 
Services

Services are available
at home and now in 
a growing number 

of locations

Rechargeable
Hearing Aids

Latest technology is
RECHARGEABLE 

No more 
changing batteries

4 Year 
Warranty

Inclusive 4 year 
warranty on all 

hearing instruments

NARPO 2019 brochure!
Educate yourself on 
channels, programs 
and dual microphones.
Includes pricing with 
product information
and much more.
Call us to order.

Sir,
Over a period of time, I had noticed that
I was not quite catching all of the words
in a sentence and having to keep asking
people to repeat themselves. This was a
situation that I could live with, it was 
irritating, but not the end of the world.
My wife prompted me to contact 
Hearing Star having seen their 
advertisement our magazine.

Their service was second to none. Marie
organised an appointment at my home
address with a highly qualified 
audiologist. His knowledge and 
experience was very reassuring.

Letters
“Although my hearing loss is not 

severe, the difference is significant”

There was no sales pressure at all, on the
contrary, he explained that I could carry
on with a slight hearing loss  without
hearing aids for a few years. He also 
explained that if I didn’t get on with
them, I could return them with a full 
refund. This was reassuring as a few
friends have been fitted with hearing aids
supplied by the NHS and rarely use them
because they are uncomfortable or are
not efficient.

I opted for a pair of hearing aids and 
immediately felt comfortable wearing
them, so much so I occasionally I found
myself checking to see if I was still 
wearing them. Although my hearing loss
is not severe, the difference is significant
as I rarely have to ask for someone to 
repeat themselves.

My thanks go to Marie who organised
my appointments and especially to the 

audiologist for his expertise and 
reassurance. I would recommend  
anyone thinking about hearing aids to
contact Hearing Star.

J Hornbuckle

Hearing Star’s audiology services are
for members only and run in their best
interests. All enquirers are verified for
membership of NARPO prior to 
providing a brochure information or 
accessing services.

TM
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For The Good and The Brave®

hearing
matters 0800 03 23 771

hearingstar.org.uk

Supporting the welfare of NARPO members with first class 
hearing services, in charitable partnership.

For your copy of Hearing Star’s 2019 brochure, NARPO members may contact us:

Tel: 0800 03 23 771  email: NARPO@hearingstar.org.uk  Online: www.hearingstar.org.uk

Fantastic technology. Hear with our
wireless Remote Microphone.
Brilliant at hearing 1-2-1 even in very high levels
of restaurant noise. Also hear the television in
clear digital sound corrected for your hearing
loss. Switch off the subtilties, throw away those
big headphones. 
Small compact size, no wires and 4 hours use on
a full charge when you are out and about in a
restaurant or coffee house.

Remote control at no charge with 24
channel hearing instruments.
At last, full control of your instruments’ volume
and other functions. Adjust for speech, 
television and wireless features.
Change the program for listening in different 
social environments without the need to draw
any attention to your ears.
Ideal for controlling directional microphones
hearing in noisy environments.

TWO Premium
Instruments 
The best quality

16 to 24 channel.
Genuine value and 
generic brands only

First Class 
Services

Services are available
at home and now in 
a growing number 

of locations

Rechargeable
Hearing Aids

Latest technology is
RECHARGEABLE 

No more 
changing batteries

4 Year 
Warranty

Inclusive 4 year 
warranty on all 

hearing instruments

NARPO 2019 brochure!
Educate yourself on 
channels, programs 
and dual microphones.
Includes pricing with 
product information
and much more.
Call us to order.

Sir,
Over a period of time, I had noticed that
I was not quite catching all of the words
in a sentence and having to keep asking
people to repeat themselves. This was a
situation that I could live with, it was 
irritating, but not the end of the world.
My wife prompted me to contact 
Hearing Star having seen their 
advertisement our magazine.

Their service was second to none. Marie
organised an appointment at my home
address with a highly qualified 
audiologist. His knowledge and 
experience was very reassuring.

Letters
“Although my hearing loss is not 

severe, the difference is significant”

There was no sales pressure at all, on the
contrary, he explained that I could carry
on with a slight hearing loss  without
hearing aids for a few years. He also 
explained that if I didn’t get on with
them, I could return them with a full 
refund. This was reassuring as a few
friends have been fitted with hearing aids
supplied by the NHS and rarely use them
because they are uncomfortable or are
not efficient.

I opted for a pair of hearing aids and 
immediately felt comfortable wearing
them, so much so I occasionally I found
myself checking to see if I was still 
wearing them. Although my hearing loss
is not severe, the difference is significant
as I rarely have to ask for someone to 
repeat themselves.

My thanks go to Marie who organised
my appointments and especially to the 

audiologist for his expertise and 
reassurance. I would recommend  
anyone thinking about hearing aids to
contact Hearing Star.

J Hornbuckle

Hearing Star’s audiology services are
for members only and run in their best
interests. All enquirers are verified for
membership of NARPO prior to 
providing a brochure information or 
accessing services.

TM
Members’

financing options
“Often the sudden impetus to do something to hear better, 
comes after that year’s budget has already been planned” 

www.earclinic.co.uk

Hearing Star is working to create an 
approved network of private service 
alternatives under the brand of Ear
Clinic. Members will be able to obtain a
safe service at a reduced rate when pre-
senting their Hearing Star 
membership card. Locations and cards
will be available Feb 2019. NARPO
members do not have to purchase
hearing aids from Hearing Star to 
obtain a card.

For more details on earwax, how and
where it is formed and much more, visit
the Ear Clinic services website. Further
details in the next edition.

Earwax removal services withdrawn across England by GPs

Across England, a large majority of
medical centres are withdrawing their
aural care services. This includes
irrigation of excessive earwax.

Many people suffer from excessive 
production of earwax, that leads to the
ear canal becoming occluded. The most
common cause of acute hearing loss is
excessive earwax. Hearing aid wearers
are particularly prone to this condition,
as the hearing aid pushes earwax
deeper into the ear canal, impacting it.

Ear Clinic is a brand name of 
ENT Referrals Limited

Purchase  
includes:

4 years batteries
4 years warranty
Advanced Remote

Monthly 
Payments

24 payments of 
£120

with no interest

0% Finance 
Deposit

£320
10% low deposit level

Premium Range
24 Channel
Technology

TWO 
Hearing Instruments

Hearing Star have launched new purchase options to benefit NARPO members. 
Ultra-low deposit and 0% APR finance over 24 months, with all the extra benefits of

4 years warranty & batteries and even rechargeable technology.

Discreet, confidential service with Hearing Star as the FCA licenced broker. Finance arranged with Braemar Finance, 
subject to status. You, or a member of your family, must have an email address for receiving policy documents.

Typical 0% APR representative example:

NEW! Locations 2019 W Birmingham
W Harrogate
W Leeds
W Lymington

W Manchester
W Wales (South)
W Warrington

More locations coming 2019

As well as choosing to be seen at home
across the UK for help with your 
hearing, there are also a choice of 
independent, audiology partners:

For The Good and The Brave®
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As a valued NARPO member you can take advantage 
of our member offer on Prepaid Funeral Plans from 
Dignity. You can benefit from an exclusive £100 cashback 
offer plus up to an additional £340 discount off plan 
prices.̂  That’s a total potential saving of £440. There has 
never been a better time to pre-arrange your funeral and 
protect your loved ones. This exclusive offer ends 30th 
April so take advantage and find out more today. 

The Dignity Prepaid Funeral Plan can help avoid leaving family and 
friends with financial worries or any extra stress by helping you to 
plan ahead and sort out your funeral in advance. You can freeze 
the price of the services in the plan at today’s cost, protecting your 
loved ones from future price increases. The Dignity Prepaid Funeral 
Plan also allows you to document your wishes so your loved ones 
are spared the additional pressures of trying to arrange what they 
feel is your perfect send-off.

Once a plan is paid for, you and your family won’t be asked 
for a penny more for the services included. Your family will 
receive all the help and guidance they need at one of the  

Over 93% of  
Planholders would 

recommend Dignity†

24 hour support,  
365 days a year for  

your loved ones

Over 824,000 people 
have arranged their 
funeral in advance  

with Dignity**

Your money is secure –  
held in a completely 

independent  
Trust Fund

If you move house,  
your plan will move  

with you at no  
extra cost

Why choose a Prepaid Funeral Plan from Dignity with NARPO?

As a NARPO member call today to request your free  
no-obligation information guide about the Dignity Prepaid 
Funeral Plan and save up to £440^.

0800 484 0245 quote 
RPO7ND

Exclusive £100 cashback member offer  
+ up to £340  ̂off plan prices. Offer ends 30th April 

**Dignity plc Annual Report & Accounts 2017 †2016 Dignity Prepaid Funeral Plan Customer Service survey result.  
^£440 saving is based on the difference between the discounted Diamond plan price of £3,795 and the 2018 plan price of £4,135 plus £100 cashback from 
NARPO. The £100 cashback will be sent to you by cheque no sooner than 30 days from taking out the plan. Discount is valid until 30th April 2019.  
Your call may be monitored or recorded by Dignity for quality purposes. All calls to 0800 numbers are free of charge.

Save up to 
£440 off
your Prepaid
Funeral Plan^

most difficult times in their lives and you can simply get on  
with enjoying life with the peace of mind that everything is 
sorted for later.

Financial security can give you complete  
peace of mind

Your money is safe -  The money you pay for your Plan is paid 
directly into the National Funeral Trust - an independent Trust 
Fund, where the money required for the funeral is looked 
after until it is needed. As the National Funeral Trust is legally 
separate from Dignity, no one from Dignity has access to 
the money in the Trust. The Trust fund is also managed by 
some of the most respected names in the financial industry. 
Dignity is one of the only major funeral planning organisations 
to consistently publish a comprehensive Annual Trust Fund 
Report that details the trust’s performance.

Dignity’s Diamond plan  
has been given the top,  
5 Star Rating from Defaqto, 
for its comprehensive level 
of features and benefits.
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Financial Partners

Get in touch with us for help and guidance on any 
aspect of �nancial planning 

www.HansonWealth.co.uk/Narpo
narpo@hansonwealth.co.uk

0191 495 2254 or 0845 013 9989

Minimise tax &
Maximise income
All members of NARPO and their families are now entitled
to a FREE OF CHARGE expert independent review of their 
�nancial plans.

How does equity release work and
do I qualify?

Would we get help with any
Long Term Care costs?

Are my investments doing as
well as they should be doing?

Am I paying too much tax 
on my investment income?

Can I get a better interest 
rate for my savings?

Can I get a cheaper 
mortgage?

Can I help my children
get a mortgage?

Can I reduce the potential
Inheritance Tax on my 
estate?



After 30 years working for Staffordshire 
Police followed by a role with a private 
company presenting courses covering the 
rehabilitation of offenders, I finally took 
retirement at 64 years old. Well, I  thought 
I had! Then I found Rotary where the 
skills and knowledge I attained over the 
years have proved to be most useful and 
rewarding.

Rotary is an organisation run by 
volunteers and like most of its kind, it has 
a number of myths circulating which I will 
attempt to dispel:

Secret Organisation - no it’s not.  We 
openly promote our activities through all 
media channels.

Men Only - there are a large number of 
female members throughout Rotary and 
in various levels of leadership.  Married 
couples are also most welcome as 
members.

Attendance - you do not have to attend 
a set number of meetings during the year 
and you are not fined if you fail to do so.  
Service is what counts.

Dress - you are no longer expected to 
wear suits, collar and tie – you can dress 
as you wish.

Why not call into your local Rotary 
Club and see for yourself if you are 
interested in joining the largest service 
organisation in the world.

Rotary in Great Britain and Ireland is 
divided into Districts and I am a member 
of District 1210 which covers most of 

Staffordshire, north of the West Midlands 
and east of Shropshire – nothing is 
confined to county boundaries.

Join the Club

Retired Police Officer, Ted Clewley, debunks some of the myths 
around the Rotary Club - the largest service organisation in the world.

Join the Club

The Rotary Club
‘‘‘‘ We work very 

closely with schools 
and educational 

establishments to 
promote talents 

amongst our young 
people. 

We support local causes, either with 
‘hands-on’ projects or raising funds to 
provide facilities that may be needed 
by specific groups in the community.  
Obviously, fundraising is all important 
and this is achieved in various ways but 
always with a great element of fun.  Our 
yearly Santa’s Sleigh and Supermarket 
Store collections (the only occasion I 
actually leave a supermarket with more 
money than I went in with!) provide a lot of 
goodwill, fun and of course, much needed 
cash to cover these numerous projects. 

We run Health Awareness Days in 
collaboration with the Stroke Association 
and NHS when members of the public 
are invited to have blood pressure, blood 
sugar and BMI checks made.  Over the 15 
years that these Health Awareness Days 
have been run in our District, there have 
been many referrals to GPs and hopefully 
many lives saved as a result.

We work very closely with schools and 
educational establishments to promote 
talents amongst our young people.  With 
1.2 million members in 33,000 Clubs 
worldwide, Rotary is a truly international 
organisation and readily responds to 
disasters anywhere in the world.  Also 
Rotary helps to establish and equip 
schools, medical centres, etc. often 
 

financed by grants given by  
Rotary Foundation.

One of the projects I have been 
particularly involved with has been the 
setting-up of an Emergency Support/
Resilience programme within our 
District.  This has now been recognised 
as best practice by the Government 
Home Office and resulted in the project 
being presented to a part of The Cabinet 
Office.  It involves working with the three 
Emergency Services, County Councils, 
Local Authorities, other agencies, etc.  

Of course, there is the social side 
which puts the fun and fellowship into the 
whole Organisation.  Rotarians anywhere 
in the world are never far from friends – 
everyone is welcome to join in a meeting 
at any time and of course, should the 
need arise, help and support is just a 
telephone call away.

I must stop now – as you may have 
realised, I could go on for a while.  All I 
will say is that my life in Rotary is both 
rewarding and satisfying.

If you are interested in finding out 
more, you can contact us on various 
media sites including www.rotarygbi.org, 
www.rotary.org, www.rotary1210.org and, 
of course, Facebook, Twitter, Instagram 
and Linkedin.

What do we do?

36

Clubs provide an opportunity to meet new, likeminded people, take part in new  
experiences and support local communities. There are lots of different clubs out there  

and it’s important to find the right one for you. We hear from two NARPO members  
who have found fun and fellowship since joining a club.
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The Blue Knights Law Enforcement 
Motorcycle Club is an International club, 
with Branches or Chapters, as they are 
referred to in the United States, all over 
the world.  

In 1974 a few police officers in Bangor 
(USA) formed a local police bike club. 
One of their aims was to show, that 
unlike the criminal motorcycle clubs in the 
States which were giving motorcyclists 
a bad name, 99% of motorcyclists are 
actually law abiding ‘Good Guys’. Little 
did they know that forty years later the 
Blue Knights LE MC would have nearly 
18,000 members and have Chapters 
across the world.

The club’s headquarters are still in 
Bangor, Maine and the American origins 
of the club continue to be borne out by 
the blue waistcoat that members can 
wear. The term “chapter” is also an 
American term referring to a branch 
of any club, from swimming to chess; 
it is not specific to bike clubs and was 
certainly not intended to compete with 
other well-known international bike clubs.

In 1991 the first Chapter was 
established in the United Kingdom 
and there are now 28 Chapters across 
England, Scotland, Ireland, Wales and the 
Channel Islands with about 800 members 
at present. There are also Chapters in 
most European countries.

Because the 
membership is made up from 
serving and retired Law Enforcement 
personnel, including Police Officers, 
Prison Officers, Customs Officers and 
any other Services personnel with powers 
of arrest, it doesn’t matter if you are 
retired or still serving you will always have 
a common bond with members and it is a 
great way to stay in touch.  

The Club prides itself on being a 
fraternal organisation that promotes the 
feeling of family.  Spouses, partners 
and their children often accompany 
our members on the various rides, at 
functions, rallies and events.

Chapters are as active as their 
members wish them to be, 
organising all the usual biker’s 
distractions: bike runs; BBQs; 
camping weekends and charity 
events, with about £3million donated 
in the last ten years.  In the UK 
one of our main Charities is ‘Care 
of Police Survivors’ (COPS) and 
we support the annual ‘Survivors’ 
weekend’ at the National Arboretum 
in Staffordshire in July each year.

There is always a rally going 
on somewhere, if you want to get 
involved or take advantage of 
someone else’s organisation and 
local knowledge. Some members 
organise their annual touring 

holidays to take in as many rallies as 
possible; South of France this week, the 
Black Forest next week, and squeeze 
in Belgium on the way home. The rally 
weekends are great social events with 
partying and ride outs led by local 
members and taking you to places the 
guide books can’t reach. 

It is difficult to state exactly what 
makes the Blue Knights so special 
but perhaps the following will help to 
explain the kind of feelings that flow 
when a bunch of motorcycle riding Law 
Enforcement personnel get together; 

We all enjoy the company of people 
who share not only the common bond of a 
career in law enforcement but also have a 
love of motorcycles and motorcycling.

It is wonderful to be able to visit 
countries that you have never been to and 
be treated like family by people you have 
never met.

Many retired Blue Knights continue 
the hard work they started whilst serving; 
raising money for various charities and 
taking part in ‘Christmas Toy Runs’ and 
activities especially close to our hearts, 
helping children and vulnerable people.

When travelling, local members can 
provide help, direction and sometimes 
even a place to stay, you are never far 
from a member.  

We aim to provide for the mutual 
assistance, enjoyment, entertainment, 
physical, mental and social benefit of its’ 
members and the general public.

Promote and advance the sport 
of motorcycling and the safety of 
motorcycling.

We are truly a family club.  Among 
Blue Knight members there are no 
strangers, only friends you have not met.

Being a Blue Knight is all this and 
so much more. Interested?  Why not 
take a better look or get in touch;
www.blueknightsukic.org or 
www.blueknight.org

The Blue 
Knights
Enjoy Motorcycling? Enjoy exploring new places and  
countries? Enjoy socialising with like-minded people? 
Enjoy raising money for worthy causes?  
If you qualify, Leonie Tromans thinks 
The Blue Knights Law Enforcement 
Motorcycle Club might be the club for you.

‘‘‘‘It is wonderful to 
be able to visit 

countries that you 
have never been to 
and be treated like 
family by people 

you have 
never met.
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Designed to fi t in the same 
space as your old bath, our 
Shower Module’s unique 
construction enables it to be 
FITTED IN JUST ONE DAY* 
with NO MESS, NO FUSS 
and NO RE-TILING either!  
●   Easy clean tile effect – no

re-tiling or mouldy grout! 
●   Easy access NEW lower step
●   Optional seat and grab rail  
●   Other door 

styles available  
●   Slip resistant fl oor 
●   Built-in shelving

Lines open 24 hours 7 days a week. Visit www.aquability.com 
or return coupon to FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR.

FOR MORE DETAILS & FREE BROCHURE 
FREEPHONE 0800 316 0110

NO
WORRIES!

Bath out – Shower in

NO MESS! NO FUSS!
NO RE-TILING!

FITTED IN JUST 
ONE DAY!*

Name

Tel

Address                          

 Postcode

STRUGGLE TO GET IN & OUT
OF YOUR OLD BATH?

OVER 40,000
INSTALLATIONS IN THE UK

Available with full height sliding doors 
or half height hinged door and panel

Aquability are a long established, caring, trusted, family-owned business 
and are one of the country’s leading walk-in bath and shower companies 
with thousands of installations nationwide every year.

Fits in 
same space 
as your old 

bath!Shower STANDING UP or SITTING DOWN 
with the optional fold down seat!

EASY, SAFE BATHING

Half height hinged door & panel option

Slip resistant fl oor

For more information and a FREE colour brochure return this coupon to
FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR.

Ask for
Ext. 58217

*Time based on straightforward fi tting. 
**Not in conjunction with any other offer.

SALE
UP TO

20%
OFF

58217
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Unable to view web page
A member sent us a screenshot of a 
web page not displaying correctly in 
Google Chrome browser.
Our answer: Have you tried to access 
the same web page on internet 
explorer or Edge on your own PC?

You can try refresh the page using 
the CTRL + F5 key together on your 
keyboard, the addition of the control key 
loads it directly from the server rather 
than from cache.

You can also try clearing your browsing 
data by using the CTRL + H keys 
together, the on the left page selecting 
‘clear 
browsing 
data’

And then 
selecting 
‘clear 
data’ 

Computer
know how
Frustrated with your computer? Just ask us and we will help!

Can you assist please with 
the following problem.  I 
am running Windows 10 on 
a new  HP Lap top and am 

having difficulty in the machine “going 
to sleep” after  some 5 minutes of 
inactivity despite the fact that I have 
opted for 25 minutes before it shuts 
down. Indeed it matters not  what time 
I select it still shuts down after about 
5 minutes.  To say the least this is 
most disconcerting for I have to put 
the password in again to continue.  I 
understand that I am not alone and that 
this is yet another fault of Windows 10 
but would be grateful if you can help.

This is quite a common issue and 
there are usually two different 
fixes, the first fix is below.
To disable automatic Sleep on 

Windows 10:
1. Open up Power Options in the Control 
Panel. In Windows 10 you can get there 
from right clicking on the start menu and 
going to Power Options.
2. Click change plan settings next to your 
current power plan.

3. Change “Put the computer to sleep” to 
never.
4. Click “Save Changes” The second 
common fix is below here. The issue 
could occur if there are incorrect power 
settings on the computer and also 
because of incompatible display drivers.
Please follow the below steps to 
troubleshoot with the issue:
1. Select “Settings” from the Start menu, 
then click the “System” option.
2. Click “Power and Sleep” from the list of 
options. Make sure that the options under 
“Sleep” are set to a desired value.
3. Click “Additional Power Settings” under 
“Related Settings.” You will be redirected 
to the control panel.
4. Select “Change Plan settings” under 
your chosen power plan. Then click 
“Change advanced power settings” from 
the resulting screen
5. On the “Power Options” window, 
expand each setting to make sure nothing 
is preventing your computer from going to 
sleep.
6. Once you are done, click “Apply” to 
save your settings. This should fix the 
problem for you.

Q

Q

A

A

Sleeping laptop

Send your email queries to NARPO@bc-group.co.uk or call Nicky Kidd on 01369 706 656 

 I have a Lenovo Yoga laptop 
(12 months old) and am 
recently experiencing problems 
connecting to one particular 

wifi network but not others. It had been 
connecting to this wifi network (Plusnet 
home personal account) without any 
big issues up until about 6 weeks ago, 
although it did occasionally drop the 
connection. Sometimes it does connect 
on this network and then drops out; 
other times it shows it is connected, but 
I am unable to open any webpages and 
it says it can’t connect; and other times 
it doesn’t connect at all and doesn’t 
appear to recognise the wifi address. 
However other devices such as the 
smart TV, tablets and phones can and do 
connect to this wifi address. I have tried 
rebooting the laptop and this then seems 
to affect the availability and visibility of 
the wifi address; the tablets and phones 
then do not show the wifi address as 
available to connect to. I then have to 
reboot the wifi hub to enable connection 
to the TV, tablets and phones.  
The laptop connects and works without 

any problems on other home wifi 
addresses including those with Plusnet 
accounts. 

It looks as if the problem lies 
with the laptop - due to this I 
would advise trying the following 
things. All of these are ran in 

command prompt which can be accessed 
by searching your PC for ‘cmd’ and right 
clicking on the option that says ‘Command 
Prompt’. Once you have right clicked you 
should see run as administrator once you 
click this a black box will appear on the 
screen with a cursor for text input.
Enter the following and press enter after 
reach command.
netsh winsock reset, netsh int ip reset, 
ipconfig /release, ipconfig /renew
Please ensure that there is a space 
between the g and the /
If this still doesn’t work the next thing to 
do it turn your broadband router and your 
laptop off for an hour. Then turn your 
router back on and wait 10 minutes before 
starting your laptop up again. This will 
reset your broadband connection.

Shared calendar
Good morning, I’m struggling 
to find an easy shared 
calendar for family use that 
can be accessed from iPad 

and Samsung telephone. Would it 
need to be created on a pc rather than 
an app - Is this something you might 
be able to help with?

After some research, the top rated 
free shared calendar app appears 
to be Cozi family organiser.
This can be downloaded on both 

iOS and android, and has many features 
such as viewing schedules by the week 
or month, different colour codes for each 
family member, automated emails with 
schedule details on a weekly or daily 
basis, as well as reminders so no one 
misses important events. The app also 
includes shopping and to-do list features, 
which let every family member contribute 
so nothing gets overlooked.
Another suggestion would be creating 
a google account, and adding it to all 
devices you wish to share the calendar 
with and selecting the option to sync 
calanders so that it will be updated when 
changed on the other devices.

Q

A

Wifi connection problems

Designed to fi t in the same 
space as your old bath, our 
Shower Module’s unique 
construction enables it to be 
FITTED IN JUST ONE DAY* 
with NO MESS, NO FUSS 
and NO RE-TILING either!  
●   Easy clean tile effect – no

re-tiling or mouldy grout! 
●   Easy access NEW lower step
●   Optional seat and grab rail  
●   Other door 

styles available  
●   Slip resistant fl oor 
●   Built-in shelving

Lines open 24 hours 7 days a week. Visit www.aquability.com 
or return coupon to FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR.

FOR MORE DETAILS & FREE BROCHURE 
FREEPHONE 0800 316 0110

NO
WORRIES!

Bath out – Shower in

NO MESS! NO FUSS!
NO RE-TILING!

FITTED IN JUST 
ONE DAY!*

Name

Tel

Address                          

 Postcode

STRUGGLE TO GET IN & OUT
OF YOUR OLD BATH?

OVER 40,000
INSTALLATIONS IN THE UK

Available with full height sliding doors 
or half height hinged door and panel

Aquability are a long established, caring, trusted, family-owned business 
and are one of the country’s leading walk-in bath and shower companies 
with thousands of installations nationwide every year.

Fits in 
same space 
as your old 

bath!Shower STANDING UP or SITTING DOWN 
with the optional fold down seat!

EASY, SAFE BATHING

Half height hinged door & panel option

Slip resistant fl oor

For more information and a FREE colour brochure return this coupon to
FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR.

Ask for
Ext. 58217

*Time based on straightforward fi tting. 
**Not in conjunction with any other offer.

SALE
UP TO

20%
OFF

58217
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ontents Where will 2019 take you?

SAVE 10% 
OFF ALL SHEARINGS PRODUCTS

USE CODE NNA907

From Borneo to Brighton, discover 
our range of holiday destinations 
across the UK, Europe & beyond
All year round, you’ll find charming coastal escapes; 

special events including sports tournaments and 

festivals; premium escorted tours; relaxing river cruises 

and worldwide escapes to far-flung destinations. So join 

us and find relaxation amid stunning scenery, an exciting 

holiday adventure, or the chance to indulge your 

personal passions.

This is your perfect Shearings holiday for 2019...

To view our full range of destinations or to request a brochure, 
visit shearings.com or call 01942 412719 using code NNA907

Terms and Conditions apply. Regional variations may apply to tour departure points/prices and some tours may not be available from all areas. Holiday prices are ‘from’ prices and are per person based on 2 sharing a standard 
double/twin room and joining at an interchange. Single/room supplements may apply. Offers may change or be removed without prior notice and are not combinable. Offer valid when NARPO member is travelling, and for bookings 

made before 31st December 2019.* £65 deposit is per person based on a 2 - 5 day UK coach break only. † 20kg luggage applies to coach holidays only, airlines may vary. Please call for complete holiday details. E&OE.

Why choose Shearings?
The UK’s largest escorted tour company

 Over 100 years 
of experience

 Award-winning 
holidays

SHEARINGS

Up to 20kg 
luggage 
included in 
price†

Flexible travel 
options by 
coach, car, 
air and rail

Over 600 pick 
up points 
nationwide

Over 200 
destinations 
worldwide

Low deposits, 
from £65pp*

Trusted hotels 
in excellent 
locations

With so much included!
Return travel, welcoming accommodation, half board 

basis and excursions included on most holidays

NARPO advert A4.indd   1 10/01/2019   10:03
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On Thursday 7th February there will 
be a nation-wide initiative to get people 
talking more openly about mental health 
for one day. Time to Talk Day is organised 
by Time to Change, the campaign to 
change how we all think and act about 
mental health problems, led by charities 
Mind and Rethink Mental Illness.

Time to Talk Day aims to get as 
many people as possible talking about 
mental health. There are lots of different 

ways to have 
a conversation 
about mental 
health. Whether 
that is talking on a 
walk, or listening 
over a cuppa - 
conversations 
can make a big 
difference.

Having conversations about 
mental health helps break down 
stereotypes, improve relationships, aid 
recovery and take the stigma out of 
something that affects us all. There 
are lots of different ways to have a 
conversation about mental health. And 
you don’t have to be an expert to talk.

One in four of us will experience a 
mental health problem in any given year, 
but many of us are too afraid to talk about 
it. Starting a conversation about mental 
health might seem daunting but simply 
sending a text, checking in on a friend or 
sharing something on social media can 
break the ice. 

Jo Loughran, Director of Time to 
Change, said: “Mental health problems 
are common and can affect any one of 
us, yet too often people are afraid to talk 
openly about mental health for fear of 
being judged. There are lots of different 
ways to have a conversation about 
mental health. And you don’t have to be 
an expert to talk. Whether you’re talking 
on a walk, or listening over a cuppa, your 
chat can make a big difference. However 
you do it, make a conversation about 
mental health this Time to Talk Day.”

Time to talk
It’s time to get people talking 
about mental health. 

FINANCIAL MIS-SELLING  “Have you been a victim?”
Timeshares • Mortgages • Investments • Pensions • Ethical Forestry  

SIPPS • Overseas Property • Instant Access Properties (IAP)
Mortgages
 

 • Have you got an interest-only residential mortgage taken after
  31st October 2004 with no repayment vehicle in place.
 • Have you received a letter from your lender asking how you
  intend to repay your interest-only mortgage?
 • Was a non-conforming lender (i.e. Kensington, GMAC,
  Southern Pacific etc) recommended to you over a
  high street lender (i.e. Halifax, Santander, Nationwide etc).

Timeshares

 • Are you unhappy with your timeshare agreement?
 • Are you paying hefty annual maintenance fees that will continue after your death?
 • Were you coerced into paying a deposit at the time of sale?

Financial Mis-selling claims fall within the Limitations Act – Do not delay your enquiry.
01707 649 665 or 01707 649 688

lucrefinancialclaims@btconnect.com or Request a pack via our website: lucrefinancialclaims.co.uk

Lucre Financial Claims is a trading name of Active Credit Reclaim who are regulated by the Claims Management Regulator  with regards to 
Claims Management Activities No: CRM40830.  Vat Registration No:  205 5066 38.

More tips and information can be 
found at www.time-to-change.org.uk/
timetotalkday
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The importance of Lasting Powers of Attorney 
for the generation of  “sandwich” carers
Langleys Solicitors Partner James Knowles talks us through the process. 

It has been widely reported in the news that the number of 
people who are caring for children as well as elderly relatives 
has increased to 1.3 million.

These so called “sandwich” carers are facing a maelstrom of 
competing pressures and responsibilities, with elderly parents 
needing increasing support with day to day household 
activities as well as assistance with keeping on top of their 
paperwork.  

None of us want to imagine a time when our parents are 
unable to manage by themselves or require care, particularly 
if those parents are stubbornly refusing any help at the 
moment and are living happily and independently without 
assistance!  However, they may unexpectedly find themselves 
in a position where they cannot keep on touch of their 
paperwork and they find themselves increasing reliant on you 
for support.

It is really important to have a conversation with your 
parents (or other older relatives) to ask if they have a Will 
and Power of Attorney and (if they do have this paperwork 
in place) to check that it is up to date.  

It can be difficult having this type of conversation, particularly 
with parents who might have always kept their financial 
affairs private; however, it is such an important conversation 
to have.  A good way of starting this type of conversation 
is to mention that you are sorting out your own Will and 
Power of Attorney and to ask if your parents have their own 
paperwork in place.

Everyone knows that a Will is important and sets out who 
inherits your estate on your death.  Powers of Attorney are 
less well known, but equally as important.  A Lasting Power of 
Attorney (LPA) allows you to appoint up to four individuals 

who can make decisions for you in the event that you are 
unable to make decisions for yourself in the future.  You can 
make an LPA for property and financial affairs as well as for 
health and welfare.  
Prior to 2007, Powers of Attorney were known as Enduring 
Powers of Attorney (EPAs) and only related to property and 
finances.  Although you can no longer make an EPA now, any 
EPAs which were made prior to 2007 are still valid.

If your parents did need support or help with managing 
their finances and paying bills, then unless they have a 
Power of Attorney, you would not have authority to make 
these decisions for them and you will encounter problems 
with trying to speak to their banks and other financial 
organisations.

If your parents lost mental capacity and could no longer 
make decisions for themselves, this can be a very upsetting 
and difficult time.  If they do not have a Power of Attorney in 
place and they can no longer make decisions, then in order 
to act for them, you would need to apply to the Court of 
Protection for the Court to appoint you as their Deputy 
(which is a similar role to an attorney).  The Court process 
can take between 3 and 6 months (as opposed to between 
6 and 8 weeks for registering an LPA).  The Court fee is also 
more expensive at £385 as opposed to £82 for the LPA 
registration fee.     

Caring for elderly relatives at the same time as children is 
always going to be a stressful situation to find yourself in.  
The important thing to ensure is that you have spoken to 
your parents about their wishes and checked that they have 
up to date Wills and Powers of Attorney.  Your parents may 
never need help with their affairs, however it is important 
that these documents are in place just in case they are 
needed in the future.

LANGLEYS.com

We are offering NARPO members a 10% discount against our Power of Attorney fees, so when 
your ready give us a call on 0330 094 7777 or go to narpo.com/NARPO.



Spring is in the air and it’s a time many 
people start thinking about moving home.
Home Property Lawyers Director Sally Cottam talks us through the process. 

Once you find a buyer for your home, the conveyancing process 
begins. Your conveyancer will guide you, but there is a lot you can 
organise in advance. Dealing with the matters below quickly will 
help your conveyancer make a start on your sale and submit a 
complete contract pack to the buyer’s solicitors helping your sale 
get off to a flying start.

Here are some examples:
1.Whether you are buying or selling a property, your conveyancer 
will need evidence of your identity and your address.
•Your identity can be confirmed by a Passport or a photo Driving 
Licence
•Your address can be confirmed by a utility bill addressed to you

Your conveyancer will need certified copies of your ID on their file. 
Most conveyancers will accept copies certified by your estate agent. 
So, if you are selling a property with an estate agent, provide ID to 
them and ask them to either provide you with certified copies or 
send copies direct to your conveyancer.

A few points to avoid issues with ID, ensure:
• Your passport is in date
• Your driving licence has your current address noted
• Utility bills are within 3 months (except those produced annually)
• ID is certified and legible

2. If you don’t reside at the property you are selling you may need 
to provide evidence connecting you to the property, for example a 
Council Tax bill.

3. Have a think about recent work carried out at the property.  You 
may well be asked for guarantees and certificates issued under the 
Competent Person Scheme which allows an installer to self-certify 
that their work complies with local Building Regulations for things 
like:
• Replacement windows and door
• Installation of a new boiler
• Installation of a wood burning stove 

4. If the property has the benefit of alterations and extensions, 
you will need to produce planning permission, building regulations, 
certificate of completion or confirmation the same were not 
required. If there is a covenant on the title restricting alterations, 
you will need to produce appropriate consent to satisfy the 
covenant for example by the original builder. If you don’t have such 
consent, please talk to your conveyancer before attempting to 
obtain retrospective consent.

5. When you purchased the property, consider whether your 
conveyancer obtained any Defective Title Indemnity Policies for any 
defects of title, if so, it’s likely the same issue will arise so produce a 
copy of the policy ASAP, they usually cover successors.

6. Your conveyancer will send you a Sellers Property Information 
Form and Fittings & Contents Form to complete. These will then be 
forwarded to your buyer’s conveyancer. Complete them  accurately 
and  fully together with supporting documentation and return to 
your conveyancer ASAP. Please ensure you date and sign them.

7. Most conveyancers will require some funds on account of third 
party costs, for example to pay for up-to-date copies of the deeds. 
Call your conveyancer to make a payment asap so they can obtain 
documents required without delay

The next step will be for the buyer’s solicitors to raise enquiries, 
these are more likely to be minimal if a complete contract pack 
is provided at the outset. Be prepared to help your conveyancer 
with information and documentation to help respond to the buyers 
enquiries as they will be unable to commit to the sale until their 
enquiries are satisfied.

In the meantime, you will be dealing with your conveyancer over 
the course of 2/3 months during what can be a tense and stressful 
event, it helps get to know each other and establish a good working 
relationship.

*We are offering NARPO members a 10% discount against our conveyancing 
fee, so if you are planning to sell, buy or remortgage a property, give us a call on 
01522 503510 or go to narpo.homepropertylawyers.com

* Please note to qualify for the discounted fees you must obtain a quote from us and instruct us directly and not be 
introduced to us through an intermediary e.g. an estate agent or panel manager with whom we may have an existing 
commercial referral agreement. Please note to qualify for the discounted fees you must obtain a quote from us and 

The importance of Lasting Powers of Attorney 
for the generation of  “sandwich” carers
Langleys Solicitors Partner James Knowles talks us through the process. 

It has been widely reported in the news that the number of 
people who are caring for children as well as elderly relatives 
has increased to 1.3 million.

These so called “sandwich” carers are facing a maelstrom of 
competing pressures and responsibilities, with elderly parents 
needing increasing support with day to day household 
activities as well as assistance with keeping on top of their 
paperwork.  

None of us want to imagine a time when our parents are 
unable to manage by themselves or require care, particularly 
if those parents are stubbornly refusing any help at the 
moment and are living happily and independently without 
assistance!  However, they may unexpectedly find themselves 
in a position where they cannot keep on touch of their 
paperwork and they find themselves increasing reliant on you 
for support.

It is really important to have a conversation with your 
parents (or other older relatives) to ask if they have a Will 
and Power of Attorney and (if they do have this paperwork 
in place) to check that it is up to date.  

It can be difficult having this type of conversation, particularly 
with parents who might have always kept their financial 
affairs private; however, it is such an important conversation 
to have.  A good way of starting this type of conversation 
is to mention that you are sorting out your own Will and 
Power of Attorney and to ask if your parents have their own 
paperwork in place.

Everyone knows that a Will is important and sets out who 
inherits your estate on your death.  Powers of Attorney are 
less well known, but equally as important.  A Lasting Power of 
Attorney (LPA) allows you to appoint up to four individuals 

who can make decisions for you in the event that you are 
unable to make decisions for yourself in the future.  You can 
make an LPA for property and financial affairs as well as for 
health and welfare.  
Prior to 2007, Powers of Attorney were known as Enduring 
Powers of Attorney (EPAs) and only related to property and 
finances.  Although you can no longer make an EPA now, any 
EPAs which were made prior to 2007 are still valid.

If your parents did need support or help with managing 
their finances and paying bills, then unless they have a 
Power of Attorney, you would not have authority to make 
these decisions for them and you will encounter problems 
with trying to speak to their banks and other financial 
organisations.

If your parents lost mental capacity and could no longer 
make decisions for themselves, this can be a very upsetting 
and difficult time.  If they do not have a Power of Attorney in 
place and they can no longer make decisions, then in order 
to act for them, you would need to apply to the Court of 
Protection for the Court to appoint you as their Deputy 
(which is a similar role to an attorney).  The Court process 
can take between 3 and 6 months (as opposed to between 
6 and 8 weeks for registering an LPA).  The Court fee is also 
more expensive at £385 as opposed to £82 for the LPA 
registration fee.     

Caring for elderly relatives at the same time as children is 
always going to be a stressful situation to find yourself in.  
The important thing to ensure is that you have spoken to 
your parents about their wishes and checked that they have 
up to date Wills and Powers of Attorney.  Your parents may 
never need help with their affairs, however it is important 
that these documents are in place just in case they are 
needed in the future.

LANGLEYS.com

We are offering NARPO members a 10% discount against our Power of Attorney fees, so when 
your ready give us a call on 0330 094 7777 or go to narpo.com/NARPO.
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12th Mar
Blackpool & District 
Branch AGM
Time: 2pm
Sheraton Hotel, Queens Promenade, 
Blackpool.
A 3-course lunch will be served at 
12.30pm at a cost of £10 per person.
Contact: 
Dave Clarke - 07557 538763 
social@bdnarpo.com 

16th Mar
Bristol ‘’C’’/North Bristol 
Division Reunion
Time: 7pm - Late
All Ex Bristol Officers/Staff also very 
welcome.
£5.00p per person this includes 
Buffet and Raffle. 
SAE Cash/Cheque to Geoff Williams. 
16 Northleach Walk Shirehampton Bristol 
BS11 9RS. 
The Lawns/AXA Sun Life Sports & 
Social Club, Station Road Henbury 
Bristol BS10.
Contact: 07970883329/01179820586 
geoff1831williams@gmail.com  

22nd Mar
‘The Recidivists‘ 
Luncheon 
Chigwell Sports Club 
If you would like to attend one of 
these reunions and enjoy a few hours 
reminiscing and having an excellent 
lunch.
Contact: Julie Hillman - 07963 680243
‘Sandy’ Sanderson - 01245 328079 
Mick Carter - 07702 862572 

3rd April 
Plymouth & District 
Branch AGM
Time: 10.30am 
Royal British Legion Club,  
Crownhill, Plymouth.
If any members wish to raise matters 
please contact the Branch Secretary, 
John Sutton on jcmlsut@yahoo.co.uk or 
01752348979 before that date.

25th Mar
Cheshire Reunion
Time: 7.30 - 11pm 
Timperley Conservative Club, 
Heys Lane, Timperley Bar. 
Contact: Bryan Eddy - 0161 9695840

27th Mar
Bolton Branch AGM
Time: 7.30pm
Ukrainian Club, Castle Street, Bolton.
If you have never attended a meeting 
before, please come along. It would be 
great to see new faces. We will then all 
play the game – I recognise you, but can’t 
remember your name.
For catering purposes (pasties and peas) 
please let us know if you intend attending.
Contact: 07815205302
narpobolton@gmail.com 

11th April 
Dudley Branch 109 
Reunion 
Time: 7pm
Kingswinford, Royal British 
Legion Club.
Everyone welcome.

11th May 
Birmingham City Police 
‘a’ Division Annual 
Reunion
Time: Parade at 1pm 
The Red Lion Public House. Warstone 
Lane. Hockley. 
Real ales and good food available. Wives 
and friends most welcome. 
Contact: Kev Phillips - 07855 873793

26th April 
Preston Borough Police 
Association 17th and 
final Biennial Reunion 
(50th anniversary of 
amalgamation)
Time: 7.30pm
The Lonsdale Club, Fulwood Hall Lane.
Tickets £7 each (inc. hotpot supper)
Please forward cheque/postal order/cash 
and a stamped, addressed envelope to: 
Terry Martin, Preston Borough Police 
Association, 233 Chapel Lane, New 
Longton, Preston PR4 4AD.

12th Sept
Ex-Kent Policewomen 
Reunion Lunch
Time: 12noon
Maidstone Masonic Centre, Cornwallis 
Suite, Off Courtney Road, Maidstone, 
ME15 6FF.
Welcome drink on arrival followed by a 
hot buffet lunch. £25 per person. First 
come first served basis.
Application forms available from 
1st March 2019 from 
sasmithers@ic24.net
Completed forms should be sent with 
remittance to the address shown on  
the form.

13th Sept 
7th Carter Street Reunion
Time: 5.30pm - Midnight
The Barley Mow, 
104 Horseferry Road, SW1P 2EE.
Contact: Phil Scott - 07939 102868  
Philscott1@outlook.com

21st June 
‘The Recidivists‘ 
Luncheon 
Chigwell Sports Club 
Also on 6th December 2019
If you would like to attend one of 
these reunions and enjoy a few hours 
reminiscing and having an excellent 
lunch.
Contact: Julie Hillman - 07963 680243
‘Sandy’ Sanderson - 01245 328079 
Mick Carter - 07702 862572 
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Scotland 
Yard’s 
Gangbuster
AUTHOR: 
Dick Kirby
ISBN-10: 1526731533
ISBN-13: 978-1526731531
In the late 1960s the 
Richardson Torture Gang and the Kray 
Twins were removed from the London 
scene by ACC Gerry McArthur and DS 
Nipper Read respectively. Predictably it 
was not long before the vacuum this left 
was being filled. With McArthur retired and 
Read moved on, who was to sort out the 
new gangland threat. 
Step forward Detective Chief 
Superintendent Bert Wickstead. Having cut 
his teeth on young desperadoes and neo-
Nazis in North London and solved London’s 
biggest post war bank robbery, Wickstead 
was well qualified to head up the Yard’s 
Serious Crime Squad. First to fall were 
the Dixon brothers, followed by the Tibbs 
family. As his fame spread he took on the 
West End Maltese Syndicate specialising in 
prostitution and extortion. When he broke 
up the Norma Levy call ring, two cabinet 
peers had to resign. Inevitably Wickstead’s 
career was dogged by unproved allegations 
of malpractice but, as this riveting ‘insider’ 
account conclusively proves, he more than 
earned his sobriquet ‘The Gangbuster’.

Until the 
lights went 
out: A 
Police Life
AUTHOR: 
Brian Simmons
Available in paperback and 
kindle from Amazon              
ISBN 9781983705846
This is the second volume from Brian 
Simmons and is written in the same relaxed 
and easy going style as ‘Stepping Out 
from Ashtead’. As with that volume this 
immensely readable memoir is punctuated 
with many humorous and informative 
anecdotes about both police and family life.
Forced to leave his first love, the motor 
trade, in search of greater security for his 
young family the author opts for the only 
other thing he knows – a return to the 
police service. 
With the benefit of his albeit brief previous 
service in The Met he sails through the 
induction process and is told he could be 
destined for senior rank. 
This remarkably frank account is unlike the 
traditional ‘cops and robbers’ police memoir 
but honestly charts the life of an ordinary 
working officer from ‘68 to ‘94, as uniform 
constable, detective, police marksman, 
rural police sergeant and police Press and 
Public Relations officer.  

The road 
to Eden is 
overgrown
AUTHOR: 
Dan Wheatcroft
ISBN-10: 1521942234
ISBN-13: 978-1521942239
After losing his wife to 
cancer, Nicks, a broken 
man, tries to drink himself to death but a 
mysterious encounter one evening sets his 
life on a completely unexpected path. When 
DCI Thurstan Baddeley takes over at the 
lively and resourceful murder squad all hell 
seems to break loose in and around the city 
of Liverpool. A local crime lord is gunned 
down in a quiet backstreet and a string of 
execution-style killings follow. However, the 
hidden clues found along the way by the 
investigators all point to something much 
bigger than organised crime. 
 

Lost Football 
Heroes of the 
First World 
War 1914-18
AUTHOR: 
Jeff Williamson
ISBN-10: 1780915772
ISBN-13: 978-1780915777
A retired Detective now an Investigator, 
author and football historian, Jeff 
Williamson’s second book is a factual 
narrative for over 450 football league 
players from English, Scottish, Welsh and 
Irish league clubs killed in the Great War 
serving with British, Canadian, Australian 
and the South African armed forces. An 
introductory piece regarding the war leads 
into detailed information on each player, 
his club, the regiment in which they served 
and where they died. Many gained military 
honours and five recipients of Victoria 
Crosses are detailed. An informative 
read for football, military and war history 
enthusiasts as it is now over 100 years 
since the end of the conflict. 

Blue on Blue
AUTHOR: 
Paul Bennett
ISBN-10: 071982852X
ISBN-13: 978-0719828522
When it’s police against 
the police it’s a Blue 
on Blue and no good 
ever comes from it. 
Nick Shannon, fraud 
investigator, spent seven 
years in prison for the 
mercy killing of his quadriplegic sister. The 
hit-and-run driver who debilitated her is 
still at large so when Shannon is asked to 
clear the name of a police officer accused 
of embezzling a million pounds it seems 
like a golden opportunity to delve into the 
police files that someone is trying to keep a 
secret. Shannon digs deep into the murky 
world of the police and doesn’t like what he 
finds. He wants justice and nothing will stop 
him. Except death, and that’s exactly what 
someone has in mind.
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Get your copy:
All of the listed books are available 

via online retailers, or you could ask 
your local book store by quoting the 

relevant ISBN reference. NARPO 
does not stock these books.
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The NARPO NEWS round up 
of the latest CRIME reads

BOOK 
OF THE 
MONTH

The Outsider inside 
No 10: Protecting the 
Prime Ministers, 
1974-1979
AUTHOR: John Wawicker
ISBN-10: 0750959169
ISBN-13: 978-0750959162
Former Special Branch officer John 
Warwicker gives the inside story of the six 
years he spent in charge of security at 10 
Downing Street, tracking one of the most 
turbulent periods in modern British politics. 
From 1974–79, when the threat of the Cold 
War and the IRA was ever present, the 
‘targets’ who Warwicker protected daily, both 
at home and overseas, were Prime Ministers 
Wilson, Callaghan and Thatcher.  
More than thirty years on since Warwicker left 
his post, his insightful memoir, based not only 
on personal memories and experience, but often 
also from contemporaneous notes, includes a 
fascinating and frank insight into the day-to-day 
operations at Downing Street and Chequers and 
the eccentric cast of characters within. 
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You might not know it, but the two 
most common ways of financing a car 
are personal contract hire (PCH) and 
personal contract purchase (PCP). PCH 
(or leasing as it’s also known) allows 
you to drive a new car every few years, 
with relatively low monthly payments and 
no worries about the car’s resale value. 
PCP is similar but gives you the option of 
buying the car in the future.

Personal Contract Hire (PCH) allows 
you to drive a new vehicle over an 
agreed period of time and mileage. 
This gives you cost-effective access to 
new vehicles and none of those large 
drops in value normally associated with 
owning a new vehicle outright as you 
simply hand the car back at the end. You 
also have the option to include vehicle 
service maintenance and repairs in a 
maintenance rental, which means you can 
budget predictably for all your motoring 
costs in one monthly payment. 

At the end of your agreement, you will 
need to return the vehicle to the finance 
company which they will arrange often 
with the car being collected from your 
home. There is no option to purchase the 
vehicle at the end of your contract but you 
can simply replace it with another one. 
The vehicle should be returned to the 
leasing company in a condition that meets 
the BVRLA ‘Fair wear and tear’ guidelines, 
otherwise charges may be incurred. 

The big difference 
between PCP and PCH: 
buying and owning the 
vehicle

Four out of five people with PCP plans 
don’t opt to buy the car at the end of their 
contract. Is it likely you’ll be one of them? 
If so, leasing a car through personal 
contract hire (PCH) might work out 
cheaper for you. Be careful though. If you 
can’t afford the PCH monthly payments 
and have to cancel the agreement, you 
may have to pay off the leasing costs in 
full, which would end up costing you more.

One of the main differences is that with 
a PCP you have the opportunity to buy 
the car and become its legal owner at the 
end of the contract whereas with PCH you 
don’t get this option. The PCP agreement 
will include a ‘balloon payment’ – also 
known as the Guaranteed Minimum 
Future Value (GMFV) – at the end of the 
contract. This is in addition to your deposit 

and monthly payments, and will be a few 
hundred or thousand pounds depending 
on the car. You can either pay this to 
keep the car or simply opt to hand the car 
back and as with PCH if the car is in good 
condition and hasn’t exceeded the agreed 
mileage, you won’t have to pay any more 
money.

What does PCH include?
• Road Tax included throughout the 
contract.

• Complete support and guidance 
throughout your time with us.

• Fully bespoke contract, term and 
mileage - discussed, developed and 
tailored to your individual needs.

• A comprehensive vehicle maintenance 
package (if selected as part of the 
contract) including all servicing and 
maintenance.

Restrictions when you 
lease a car

As with all rental agreements, there 
are some restrictions you need to bear in 
mind:

• You won’t be able to modify the car in 
any way – for example, adding a tow-
bar – without permission. However, you 
can ask the leasing company to make 
modifications before you take it.

• If you exceed the agreed mileage, you’ll 
have to pay a penalty for the extra miles 
at the end of the agreement. Typically 

this is 10p per extra mile and soon adds 
up, so make sure you estimate your 
mileage accurately – in 2015, the average 
household car did 7,900 miles per year. 
Understand the cost of going over the 
mileage. It may be cheaper to opt for 
a higher mileage agreement than pay 
penalties.

• You must return the car in ‘good repair 
and condition’ (taking into account ‘fair 
wear and tear’). So if, for example, a wing 
mirror gets broken, you might be charged 
to cover the cost of putting this damage 
right.

• If you plan on taking your car abroad, 
you might need to get written permission 
from the finance company each time you 
do so and there might also be a charge.

What are the potential 
risks? 
• If the vehicle is returned with damage 
that goes beyond established industry 
guidelines – known as BVRLA Fair Wear 
and Tear you may incur charges to repair 
that damage.

• If you terminate the lease early, you 
may be liable to pay an early termination 
fee.

• If you have driven the vehicle beyond 
the agreed mileage limit, you will be 
charged an excess mileage rate which is 
outlined in your agreement. Mileage limits 
cannot be amended at any stage during 
the contract.

www.motorfinityleasing.co.uk

Car leasing 
Personal Contract Hire or new car leasing as it’s also known is an 
increasingly popular trend in new car buying, but is it for you? 
Daniel Briggs, Managing Director at Motorfinity Group, explains all. 
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Braintree, Essex  |  Clevedon, Somerset  |  Eastbourne, Sussex  |  Northampton, Northamptonshire

FED UP WITH 
WINTER?

J O I N  U S  F O R  A  WA R M I N G  W I N T E R  B R E A K
Sector leading Well-being Programme  •  Exercise classes  •  Activities 

Gardening club  •  Hair Salon  •  Café  •  Library  •  Snooker room

Enjoy a worry-free and active lifestyle with all the chores done for you. The all-inclusive rental model 
covers your weekly housekeeping, property and garden upkeep, all fine dining and refreshments daily, 
plus all your heating and hot water. It even includes your Council Tax, internet access and daily activities.

There’s always a warm welcome.

Call 0800 114 3323 
Search ‘Hawthorns Retire’ online or on 

ONE MONTH 

TRIAL OFFER FROM 

£65 PER DAY ALL INCL.
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Award-winning Fred. Olsen Cruise Lines are offering NARPO members a very tempting 10% 
membership discount* on your first sailing with them – and that’s on top of any current offers. 

Existing Fred. Olsen customers can save 5%, in addition to their 5% Loyalty Club discount. 

*All bookings are subject to Fred. Olsen’s (FOCL) standard terms & conditions, available on our website & on request. All prices quoted under the NARPO members discount offer are 
exclusive to qualifying members & their travelling companions only, members must quote their discount code at time of booking. Membership discounts cannot be applied retrospectively. 
Bookings must be made via the booking hotline number 0800 0355 108. Proof of membership will be required at the time of booking. Offers cannot be extended to any unrelated third party, 
are subject to availability & may be withdrawn or amended at any time without prior notice. From time to time FOCL may run special offers which cannot be combined with this discount, 
including selected group travel deals. All guests booked under this scheme are requested to refrain from disclosing the fare paid whilst on board. Offer is for 
first-time cruisers with Fred. Olsen only. Fred. Olsen Oceans members are entitled to a 5% NARPO discount subject to the same terms & conditions, to be applied 
after the standard Oceans discount, where applicable. In this instance, Oceans Terms & Conditions apply. This offer expires on the 31st December 2019. E&OE.

To book using your discount code NARPO10 call the NARPO booking hotline 
0800 0355 108 or visit fredolsencruises.com/affinity/narpo  

 Bringing the 
world closer

FOC449534_FP_NARPO_A4_Ad_WC.31.12.18_FV.indd   1 04/01/2019   09:19



50  NARPO NEWS  Email: hq@narpo.org    Website: www.narpo.org

Holiday 
Lettings 2019

Holiday Lettings

*Images for illustration purposes only

ENGLAND

Cornwall - Fowey  
Izzyminx Holiday Homes have two 
properties with stunning views of the sea 
and are within short walk of beaches, 
shops and pubs in town centre. Choice 
of: Izzyminx Seaview (2 bedrooms/2 
bathrooms), Izzyminx Harbour House (4 
bedrooms/2 bathrooms).
Email Julie: mail@izzyminx.co.uk 
Tel: 07813 890768
www.izzyminx.co.uk

Cornwall - St Ives   
Detached 3 bedroom bungalow at Riviere 
Towans, Hayle, 100 yards from long 
golden sandy beach. Large lounge with 
TV/DVD.  Kitchen with washer, dryer, 
fridge/freezer, microwave. Separate 
dining area, Sky 51” 3D TV, patio, BBQ. 
Sleeps 5.  Unlimited broadband. No pets 
or smokers. From £500pw.    
Tel: 07840 761869 or 07563 698840   
www.cahayabintang.co.uk  

West Cornwall - Mount’s Bay 
Cosy renovated 2 bed cottage (sleeps 3) 
in fishing port of Newlyn.  Harbour/sea 
views. 2 mins to beach and promenade. 
Level walk to Penzance, Marazion and 
local amenities. Parking/outside space. 
Small well-behaved dogs welcome. Free 
wi-fi. From £290 p.w.  
Welcome gift for NARPO members.
Tel: 07814470948 
www.seasidecottagecornwall.co.uk

Cornwall - Polperro   
August Hill Holiday Lodge, situated in 
wooded location on Killigarth Manor 
Park. Amenities include large swimming 
pool, bar, play area. Beach and coastal 
path 5 mins away. 3 bedrooms, en suite, 
separate bathroom. No pets. 5% discount 
members, serving police officers. 
Tel: 07793974615
www.augusthill-polperro.co.uk

Cornwall - Mousehole
Waterside unparalled Mounts Bay views 
Choice of studio apartments in twin bed 
or kingsize. In large detached bungalow 
outside space private parking level 
coastal path to Mousehole. WiFi local bus 
every 30 minutes small dog welcomed 
competitive rates. 
Tel 07917337131 or 01736731282 
Email: m3uet@btinternet.com

North Cornwall - Crantock 
Holiday cottage in picturesque village. 
2 bedrooms sleeps 4/5. Fully equipped. 
Secure private garden and garage plus 
parking space. Free unlimited WIFI. 5 
minutes walks to National Trust car park, 
sandy beach and coastal paths. Well 
behaved dogs welcome. From £290 p.w. 
Open all year. 
Tel: 0121 422 7556 or 07593933109 
or 0792066586       

Cotswolds – Water Parks
Privately owned – Fully equipped 
Lakeside chalet at Hoburne Holiday Park. 
2 bed, sleeps 4+.
On site: indoor/outdoor pool, bar/
restaurant, play areas seasonal 
entertainment all inclusive. Great location 
to tour/fish/golf. 
Up To 30% discount on brochure prices 
for NARPO colleagues.
For info pack call:  07973639342 
Email: stu@mckie.co.uk   
www.vaila.co.uk
 

Cumbria - Kirkby Lonsdale
Superior cottage central location in a 
peaceful courtyard.3 bedrooms(1 en-
suite),parking & garden. Newly decorated 
for 2019, free Wi-Fi.Chapel cottage 
boasts oak beamed ceilings, an open 
fireplace along with contemporary 
decorative design. No smoking/pets. 
NARPO 10% Discount. 
Tel: 07968504065 
www.chapelcottagekirkbylonsdale.com

Cumbria - Kirkby Lonsdale
Located next to sister cottage Chapel 
Cottage.  Renovated to designer 
standards, completed in February 
2017. Two-bedroomed with gas fired log 
burner, and power shower.  Parking & 
Patio Area. Free Wi-Fi. No smoking/pets. 
NARPO 10% Discount. 
Tel: 07968 504065 
www.cornercottagekirkbylonsdale.com

Dartmouth
Anchor Cottage is a cosy and recently 
renovated victorian cottage situated in 
the heart of Dartmouth. Close to lovely 
restaurants and cafes and only a five 
minute stroll to the harbour and River 
Dart. Parking pass included. Sleeps 3.
Contact Tim Stuckes: 07973 418742 
www.anchorcottage.co.uk

Hampshire- Milford
Superb two bedroom lodge Shorefield 
park, Milford, Hants. Close to the New 
Forest, Lymington and Mudeford beach. 
No pets.  Landscaped park, restaurant, 
bar, shop, swimming pools, Jacuzzi, gym, 
sauna, etc. Discounted rates £650-750 
per week.
Contact Dave Panter: 07977114170 
Email: dp2891@hotmail.co.uk’

Herefordshire - Ludlow
Abbots Lodge B&B Apartment- spacious 
light contemporary accommodation.  
Peaceful pretty village location, private 
access, terrace, sitting area, log-burner, 
kitchen. Delicious home-cooked meals. 
Great selection of pubs, restaurants, 
walks and historic sites nearby in beautiful 
unspoilt countryside. 
Contact Janet: 01568 770036 
Email: john@abbotslodgebandb.co.uk 
www.abbotslodgebandb.co.uk 

The Fishing Port of 
Polperro, Cornwall

View of Keswick and lake Derwent 
Water from Latrigg, Cumbria.

St.Michaels Mount, 
Cornwall
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Herefordshire - Ludlow
Cruckbarn - a unique ‘Grand Designs’ 
style oak-framed holiday-let in a peaceful 
woodland setting.  Stunning views, fire-
pit, log-burner.  Great selection of pubs, 
restaurants, walks and historic sites 
nearby in beautiful unspoilt countryside. 
Sleeps 4-5 in 2 bedrooms. 
Contact John: 07989 975295 
Email: info@cruckbarn.co.uk 
www.cruckbarn.co.uk

Isle Of Wight
Retired Victorian railway station, nestled 
in the South of the island, converted into 
enchanting cottages sleeping up to 5+1. 
Large secluded gardens.
Spectacular views of surrounding 
countryside with bridle paths and fishing 
nearby. Short breaks available. Pets 
welcome. AA 4 star approved. Ferry and 
NARPO discount.
Tel:01983 730667
www.whitwellstation.co.uk  

Lowestoft - Gateway to 
The Broads 
Lord Kitchener Memorial Holiday 
Centre provides serviced en-suite 
accommodation 
exclusively to ex-service and ex-
emergency service personnel, wives and 
widows, ten twin rooms, sea views, EV 
charging point, registered charity with 
rates at cost. 
Tel: 01502 573564 
Email: enquiries@kitchenerslowestoft.
co.uk 
www.kitchenerslowestoft.co.uk

Norfolk - Wells-Next-The-Sea
Choice of 3 Stunning Coastal Cottages. 
Fully renovated, wooden floors, wood-
burning stoves, Amazing Harbour/ 
meadow views. Close to Quayside, 
shops, and a great selection of pubs and 
eateries. Voted best beach in UK! Pets 
welcome. NARPO discount. 
Tel: 07976 720022
www.norfolkdreams.com

Northumberland  
Coastal cottage, Beadnell. Sleeps 4, 
2 bedrooms, bathroom with overbath 
shower. Fully equipped kitchen with 
dishwasher, washing machine, dryer. 
French doors to enclosed south facing 
garden. Off street parking. Non smoking. 
Photos on Simply Owners ref P33237. 
Tel: 07974745624
Email: dunesview_6@yahoo.co.uk

Northumberland - Gateway To 
Hadrian’s Wall Country  
Stanegate Cottage. Gateway to Hadrian’s 
Wall country. Peaceful cosy cottage, 
with stunning views. Rural location near 
Greenhead village, short distance to 
local Pub and Tearoom. Sleeps up to 4 
people, dog friendly, enclosed courtyard, 
bike shed, Wifi, Woodburner. Perfect 
for walking, cycling, fishing, golfing, 
sightseeing and star-gazing!
Contact Sam Hamilton: 016977 47443   
Email: Sam@braesidecottages.co.uk
www.braesidecottages.co.uk

Northumberland - 
National Park
Drakestone Cottage in Harbottle, near 
Rothbury. A comfortable, single-storey 
cottage furnished and equipped to 
VisitEngland’s 4* standard. Sleeps up 
to 4 and 2 dogs. Woodburner, Wi-Fi, 
enclosed garden, pubs nearby, excellent 
guest reviews. Perfect base for walking, 
cycling, relaxing or visiting award-winning 
Northumberland. 
Contact Karen: 07778 920881
www.karenskottages.co.uk

Lake District 
Breakfast Accommodation.  Superb 
location convenient for town centre, 
Lake Derwentwater, Theatre and local 
walks. Clean comfortable spacious en-
suite bedrooms. Private Parking. Free 
Wi-Fi throughout. Lovely views.  See 
for yourself on our live webcams www.
hazeldene-hotel.co.uk  
Tel: 017687 72106
Email: info@hazeldene-hotel.co.uk 
www.hazeldene-hotel.co.uk

Peak District- Bakewell
Situated just two miles from the centre 
of Bakewell, Bolehill Farm Cottages 
comprises of eight peaceful cottages 
wrapped around a tranquil courtyard, 
set within 20 acres of the Peak District 
National Park. Dogs welcome. Pub walks 
from the door (2 miles across fields). 10% 
discount for NARPO members – either 
use the online booking code ‘NARPO’ at 
http://www.bolehillfarm.co.uk
Tel: 01629 812359
www.bolehillfarm.co.uk

Yorkshire Dales  
Molly Cottage, Ingleton. Sleeps 4. Stylish 
18th century retreat in picturesque village, 
lovely restaurants and Waterfalls Walk 
a few minutes away. Contemporary 
style with John Lewis linen and cosy log 
burner. Perfect base for walking, cycling 
and relaxing.
10% discount quote NARPO. 
Tel. Carole 07974008476 
Email: cazfletch@icloud.com 
www.mollycottage.com

WALES

Anglesey
Cottage, Country-House and Apartments 
for weekly holiday let, or short breaks, 
situated in and around historic Beaumaris, 
in area of outstanding natural landscape 
beauty.
Sea/Mountain views, nearby beach. 
Pets welcome. 10% discount to all fellow 
NARPO members. 
Howard Roberts: 01248 811671
Email: cottage.wales@btinternet.com 
www.homeandcruise.com

Pembrokeshire
Cefn Du Holiday Cottages. Pet friendly, 
holiday cottages and newly converted 
barn, 4/5  star sleeping 2/8 with secure 
gardens set in 60 acres of  beautiful 
countryside close to the Preseli Hills, the 
famous Pembrokeshire Coastal Walks 
and picturesque towns of  Cardigan and 
Carmarthen. NARPO Discount. 
Contact John Myatt: 01239 831530
Email:info@cefnduholidaycottages.
co.uk 
Virtual video: 
www.cefnduholidaycottages.co.uk  

IRELAND

Idyllic West Cork  
Along the Wild Atlantic Way. Beautiful 
privately owned S/C properties with sea 
views & gardens. Many repeat customers. 
Discounted Ferries. Story book colour 
brochures. Recommendations to local 
Restaurants & amazing music. 
Contact Kathleen: 01778 571968 
Email: perfectirelandholidays@yahoo.
co.uk 
www.perfectirelandholiday.co.uk

Lindisfarne Castle on the 
Northumberland coast, England

Isle Of Wight

Lighthouse on Llanddwyn Island on the 
coast of Anglesey in North Wales
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FRANCE

Dordogne
Peaceful, tranquil, holiday cottage in the 
countryside near to shops. Sleeps 4/6. 
Private court-yard. Spacious grounds. 
Table tennis/outdoor games/swings. 
Above ground swimming pool. WIFI. TV 
(English channels). Couples - special 
rates excluding July and August. Family 
Narpo discount.
Contact Campbell: 0033 (0)553596878 
Email: campech1@orange.fr
www.gite-pechaude.com

GREECE 

Katigiorgis
Luxury apartment sleeps 6, glorious sea 
views across to Skiathos  5 minutes walk 
from beech. Idyllic Greek fishing village 
tavernas,bar,mini-market,cafe.Fly into 
Thessaloniki & drive down or by water 
taxi from Skiathos. Exclusive to Police/
NARPO.
Email: Greensaxon99@gmail.com
www.southpelion-katigiorgis.com

ITALY

Tuscany
Stylish, rustic and romantic medieval 
village house, situated in the foothills of 
the Tuscan mountains. Stunning location 
with breath-taking panoramic views. Near 
Pisa, Florence and Lucca. Sleeps up 
to 6 people, but also great for couples. 
NARPO discount. 
Tel: 07976 720022
www.tuscanydreams.co.uk

Tuscany
Romantic villa in small resort overlooking 
castle of Michelangelo. Heated salt water 
pool. No children. Beautiful mountain 
views. 
Tel: +44785 122 0540 
www.tuscanyvillaresort.com    

PORTUGAL

Algarve - Lagos
Luxury Apartment, overlooking Meia Prai 
Beach. 2 en-suite bedrooms, beautifully 
furnished, fully equipped kitchen, huge 
south-facing balcony giving fabulous sea 
views, short walk to Marina and town 
centre, car not necessary.  Free Wi Fi.  
Can assist with travel. 
Contact Ewan Conacher: 01743 
851977 or 07854 614450
Email: EConacher@gmail.com

Algarve - Lagos Marina
Fantastic 2 Bedroom Apartment enjoying 
stunning views of Marina.
Short walking distance to the Beach, 
Marina, Swimming Pool, Lagos Town and 
supermarket.
Newly furnished, quiet location, sleeps 
6, with 2 bathrooms, and 2 large double 
sofa. Car not necessary.
Contact Andy Hill: 07794 262014
Email: andy.jayne14@hotmail.com
www.lagosmarinaapartment.com

Algarve Retreats
Specialists in Lagos, its Marina and 
the Western Algarve. Visit one of the 
most unspoilt coastlines in Europe. 
With stunning sandy beaches, year-
round sunshine and a cosmopolitan 
atmosphere. We have stunning 
properties available all year round. 
Discounts available.
Tel: 0333 920 5800 
www.algarve-retreats.com

Portugal - Algarve
Luxurious six bedroom villa. Gated 
driveway. Surrounded by half an acre 
of garden with orange and lemon trees.  
Own large pool, air conditioned all 
bedrooms. wi-fi. Maid service. Prices 
£1200 to £1800 per week. 
Contact Andy or Karen: 01246566427 
or 07919300362 
Email: MrLints@Gmail.com 
Contact Sam or Andy: 01749831113 or 
07877642070 
Email: sam@casa-collection.com 
Email: marcelline.lintern@gmail.com

Portugal - Western Algarve
Luxury 4 bedroom villa in exclusive 
Santo Antonio Golf/Spa resort in Western 
Algarve. Air conditioning, extended 
outside terraces, private heated pool. 
40% discount off golf green fees for 
guests. 
www.myvilla6.com

SPAIN

Valencia
Villa with amazing views in Catadau, 
Valencia, Spain. 2 bedroom, 2 bathroom 
fully equipped villa with private pool, 30 
minutes south of Valencia. Perfect for 
walking, cycling, bird watching, sight 
seeing or just relaxing. NARPO discount 
available. 
Contact Nicki: 0034 657689491 
www.catadauvilla.com

CANARY ISLANDS

Lanzarote Playa Blanca  
Superb 2 bed 2 bathroom Villa. Private 
heated pool. Two private patios front line 
of complex, wonderful sea views. TV/ 
English/Sports/14 day catch up. BBQ. Air 
Con. Near Marina Rubicon/ Papagayo. 
NARPO 10% discount. Short to long term. 
Contact Ken: 07974807662
Email: ken.owens69@btinternet.com 

NORTH AMERICA

Florida - Disney
Luxury spacious 4 bed 2 bath villa. 
Beautifully furnished. Large private 
heated pool. Not overlooked.6 miles from 
Disney. Near to all shops/restaurants/
tennis/golf. Accommodates10. Fully 
equipped plus high chair/cot/stroller. Flat 
screen HD TVs/dvd free telephone/ Wi-Fi 
From £400 pw.  
Tel/Fax: 0151 7260943   
Email: frnk.thompson@gmail.com 
www.thompsonsfloridavilla.com

Florida - Gulf Coast - Cape 
Coral
Waterfront executive 3 bed/2 bath villa. 
Sleeps 6. Heated, screened pool.
Private boat dock with access to Gulf 
of Mexico. Fully equipped, flat screen 
TV’s, free Wi-Fi. Convenient for beaches, 
shops, restaurants, golf.
15% discount for NARPO members.
Email: Williams_philip2@sky.com  
www.Buttonwood-bay.com 

Siesta Key - 
Sarasota - Florida
Luxury apartment on beach facing Gulf 
of Mexico, see dolphins, manatee, 
spectacular sunsets. 2 bedroom, 2 bath 
sleeps 6. Heated pool, WIFI, flat screen 
TV’s, DVD library, beach furniture. Close 
to shops, restaurants, golf courses. 
Tel: 01262 670417
Email geoffsplace@hotmail.com
www.geoffs-place.com

Promenade along street in Carvoeiro 
fishing village with view of colourful 
houses on beach, Algarve
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Revitalising holidays 
for disabled people and carers

10% off 

for readers 
quoting 

NA192

Call 0303 303 0145 quoting NA192 
Email bookings@revitalise.org.uk
Visit revitalise.org.uk

Discover our three holiday centres

Jubilee Lodge, 
Chigwell

Netley Waterside, 
Southampton

Sandpipers, 
Southport

Please complete the form below with your details and return in an envelope to: 
Freepost REVITALISE HOLIDAYS (no stamp or any other address details are required)

PLEASE SEND ME MY FREE REVITALISE HOLIDAY BROCHURE  

NA192

NAME:

ADDRESS:

POSTCODE:

TEL NO:

EMAIL: 

By Phone     By Post     By EmailY N Y N Y N

*Please contact our Bookings Team for full terms and conditions. †Subject 
to eligibility. Registered charity number: 295072.

We would like to continue sending you our latest brochures, let you know about offers you’re eligible for, and ask for 
your feedback:

Accessible excursions 
Brilliant live entertainment
Daily in-house activities
24h on-call nurse-led care
Fully accessible facilities
Full board included
Financial support available†

Narpo_Feb2019_Revitalise_FullPageAd_V2.indd   1 1/7/2019   3:27:31 PM



54  NARPO NEWS  Email: hq@narpo.org    Website: www.narpo.org

C
ontents

Part Exchange
Welcome

Full History 
Check

Nationwide 
Delivery

Flexible Finance 
Available

NARPODRIVE.CO.UK
CALL US ON:  0333 130 0294

finance decision in
Get a

seconds

Supplying vehicles direct to  
your home for over 30 years’

Finance subject to status. Terms and conditions apply. Applicants must be 18 or over. Guarantee/indemnity may be required. We can introduce you to a limited number of carefully selected 
finance providers. We may receive a commission from them for the introduction.

£8132NOW
ONLY

61 Audi A1, 1.6 TDI S Line, 3dr, 
White, 73K

£6392NOW
ONLY

13 Reg Ford Focus 11.0 125 
EcoBoost Zetec, 5dr, White, 62K

£12599NOW
ONLY

12 Reg BMW X3 xDrive20d SE 
5dr, Step Auto, Black, 82K

£7765NOW
ONLY

11 Reg Nissan Qashqai 1.6 [117]
N-Tec, 5dr, Grey, 68K

£10635NOW
ONLY

65 Reg Citroen Grand C4 Picasso
1.2 PureTech VTR 5dr, Red,  37K

£8963NOW
ONLY

64 Reg Volkswagon Golf, 1.6 TDI 
110 BlueMotion 5dr, Black, 60K

£7399NOW
ONLY

65 Reg Nissan Juke 1.6 [94] Visia 
5dr, Red, 34K

£13695NOW
ONLY

64 Reg BMW 5 Series, 520d [190] 
SE 5dr, Grey, 58K

£3507NOW
ONLY

13 Reg Toyota Aygo,                                    
1.0 VVT-i Fire 3dr, Black, 70K

£10877NOW
ONLY

13 Reg Mercedes-Benz A180 CDi 
BlueEFFICIENCY, 5dr, Silver, 74K

66 Reg DS DS 3, 1.6 
BlueHDi Elegance, 
White, 51K £7767NOW

ONLY
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Clues Across
1.   Rustic no holds barred 
      wrestling (5,2,5,3)
9.   Time between (7)
10. “... into something rich and ------- 
      (Shakespeare) (The Tempest, Act 1) (7)
12. Attention (3)
13. Set task (8)
14. Lists (6)
16. Disorders (4)
17. Baltic state (7)
20. Mountain range (5)
21. Wireless (5)
24. Made to customer’s wishes (7)
25. Shivering illness (4)
29. Not long ago (6) 
30. Covering liquid (8)
31. Sadness (3)
33. “... and so cure the illness and kill the
     -------” (Francis Bacon (Of Friendship) (7)
34. Native of a country adjacent to 
      Thailand (7)
35. Opening strategy for black in 
      chess (8,7)

Clues Down
1.   Ideal standards by which things 
      are judged (8)
2.   Attached (9)
3.   Beans (8)
4.   Last name of the Duchess of Windsor
      before marriage (7)
5.   Domed or arched space at the eastern 
      end of a church (4)
6.   Place of confinement for cattle or 
      horses (6)
7.   Birmingham has more of these 
      than Venice (6)
8.   Necessities (5)
11. Surname of the creator of M. Hulot (4)
15. Desolate, like Dickens’ House (5)

18. Hard-wearing woollen cloth (5)
19. Nickname of WWII 
      Commander-in-Chief (3)
21. Disembarks from ferry by car (5,3)
22. Contempt (8)
23. Munitions (8)
25. Tried (7)
26. Identifies a vinegary acid (6)
27. Sick (6)

28. Where the Duke of Wellington thought 
      the Battle of Waterloo was won (4)
29. Trusses (5)
32. European volcano which destroyed 
      50 villages in 1666 (4)
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Across
1. Inconsequential     9. Arena
10. Dewdrop     11. Roi     12. Hoses
13. Ruritania     15. Ewing     17. Caval
19. Hid     20. SAS     21. Talon     
22. Gunga     24. Freedonia     26. Amend  

28. Lap     29. Rattler     31. House 
32. Norwich Terriers
Down
1. Ivanhoe     2. Cress     3. Nearsighted
4. Empirical     5. Under     6. Now

7. lmran Khan     8. Lapland
14. Telegrapher     16. Inspector
18. Vandalise     20. Saffron
23. Address     25. North
27. Etude     30. Lei

ISSUE 96 Answers

How to enter: Get your thinking cap on, complete the crossword and send it (or a photocopy) to: Time-out Puzzle, NARPO News, 
38 Bond Street, Wakefield, West Yorkshire WF1 2QP by 28th February 2019, with your name, address and membership number.

The winner of 
the Time Out 
Puzzle 96 is

Mr K Anderson,
Norwich

 

Win 
£75 M&S 
Vouchers
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Sponsored by NARPOdrive   0333 130 0294   www.narpodrive.co.uk
...NOW OVER 1,000 CARS ONLINE TO CHOOSE FROM AND READY FOR DELIVERY

Compiled by Ted Dilley

Part Exchange
Welcome

Full History 
Check

Nationwide 
Delivery

Flexible Finance 
Available

NARPODRIVE.CO.UK
CALL US ON:  0333 130 0294

finance decision in
Get a

seconds

Supplying vehicles direct to  
your home for over 30 years’

Finance subject to status. Terms and conditions apply. Applicants must be 18 or over. Guarantee/indemnity may be required. We can introduce you to a limited number of carefully selected 
finance providers. We may receive a commission from them for the introduction.

£8132NOW
ONLY

61 Audi A1, 1.6 TDI S Line, 3dr, 
White, 73K

£6392NOW
ONLY

13 Reg Ford Focus 11.0 125 
EcoBoost Zetec, 5dr, White, 62K

£12599NOW
ONLY

12 Reg BMW X3 xDrive20d SE 
5dr, Step Auto, Black, 82K

£7765NOW
ONLY

11 Reg Nissan Qashqai 1.6 [117]
N-Tec, 5dr, Grey, 68K

£10635NOW
ONLY

65 Reg Citroen Grand C4 Picasso
1.2 PureTech VTR 5dr, Red,  37K

£8963NOW
ONLY

64 Reg Volkswagon Golf, 1.6 TDI 
110 BlueMotion 5dr, Black, 60K

£7399NOW
ONLY

65 Reg Nissan Juke 1.6 [94] Visia 
5dr, Red, 34K

£13695NOW
ONLY

64 Reg BMW 5 Series, 520d [190] 
SE 5dr, Grey, 58K

£3507NOW
ONLY

13 Reg Toyota Aygo,                                    
1.0 VVT-i Fire 3dr, Black, 70K

£10877NOW
ONLY

13 Reg Mercedes-Benz A180 CDi 
BlueEFFICIENCY, 5dr, Silver, 74K

66 Reg DS DS 3, 1.6 
BlueHDi Elegance, 
White, 51K £7767NOW

ONLY
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