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3. Let us do the rest
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insurance*
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*Equivalent annual growth as at 01/01/2018 for our Lump Sum ISA. Past Performance is not a guide to future returns.
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Available
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The numbers tell 
their own story 
Building your savings 
with the Metfriendly  
Lump Sum ISA
When it comes to your money, performance is everything. A Lump 
Sum ISA invested with Metfriendly 10 years ago and cashed in on  
1 January 2018 would have delivered an impressive 5.3% annual 
growth*. With the potential for greater returns than cash ISAs, 
it lets you shelter up to £20,000 from the taxman every year 
(minimum £2,000). What’s more, if you invest £10,000 or more 
before 31 March 2018, we’ll add an EXTRA 1% to your investment 
immediately!

Spouses or partners can also apply, so you can both save 
tax-free and earn bonuses.

Apply now at metfriendly.org.uk/LS18N 
For more information visit our website or  
call us on 01689 891454

Invest 
£10,000 

or more by 31 March 2018 
for an extra 1% 

(Quote promo code LS18N.  
T&Cs apply, see our website 
metfriendly.org.uk/LS18N)
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Mailing Information
It is important that you notify NARPO HQ of any 
changes to your address as soon as possible. 
Please quote your membership number which is 
printed above your name on the envelope in which 
NARPO News is delivered. Tel: 01924 362 166
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FOR FREE GUIDE FREEPHONE

0800 644 4113
†Terms and conditions apply - full details available on request

colourfence.co.uk

F  E  N  C  E
COLOU R

LOW MAINTENANCE
ACCREDITED

INSTALLATION
P R O F E S S I O N A L

Anna Ryder Richardson
Designer and Television Presenter 
turns the spotlight on the best garden 
fencing solution in the UK today.

I honestly 
believe that 

Colourfence is 
the best general 
purpose fencing 
product on the  
market today!
“ “

VIRTUALLY  MAINTENANCE FREE

COLOURFENCE Nothing lasts forever. Particularly 
timber fencing. That’s why Colourfence 
(with its 25 year guarantee†) is 
popping up in gardens all over the UK.

Protect against Winter, 
prepare for Spring!
I’ve wasted countless days and a small 
fortune, trying to repair and maintain 
tired wooden fences that looked 
dreadful and always required yet more 
work. Discovering Colourfence has 
changed things forever!

It’s scienti� cally tested and rated to 
ensure when professionally installed 
it can withstand wind gusts of up 
to 130mph. This year when my 
neighbours are facing post-storm 
repair bills and maintenance, I’ll be 
relaxing in the warm as Colourfence 
is virtually maintenance free. As 
Colourfence o� ers a lasting solution to 
fencing woes, it’s easy to see why many 
regard it as the premier steel fencing 
solution on the market. Colourfence 
won’t rot and it resists weather that 
quickly damages wooden fences; it has 

none of the drawbacks of wood but 
plenty of added bene� ts and it’s better 
value too! High quality AND great 
value – it’s a customisable product with 
a variety of colours and styles o� ering 
a � rst rate � nish. The materials and 
� tting are so good that Colourfence is 
guaranteed† for 25 years!

To � nd out how Colourfence might
bene� t you and arrange your free no 
obligation quote, I strongly suggest 
you call 0800 644 4113.

THE COLOURFENCE PROMISE
Virtually maintenance free
Saves time and money –
no annual treating required
Guaranteed for up to 25 years†

Unbeatable value
compared to other fences
Versatile range of colours & sizes
No risk professional installation

...well for 25 years, at least!†









warp

crack

shrink

rot

peel

break

blow over

only fence
The

that won’t

Read Anna’s
Guide FREE
and what others say...

...well for 25 years, at least!

“We’re absolutely delighted with 
our new fence, which has totally 
transformed our garden space... 
very fair price and friendly, 
e�  cient service.” 
Tom & Lesley – Cornwall.

FREE 
FENCING 
GUIDE!

? ?Which one is the 
COLOURFENCE owner



Welcome everyone to a New Year, I wonder 
what the coming months have in store for 
us? Firstly, let me congratulate those NARPO 
members who deservedly were recognised in 
the New Year’s honours: 

Phoebe Revill-Johnson, Secretary of 
Leeds Branch was awarded the BEM for her 
voluntary service to Police Officers.
Joe Holness QPM, former Kent Police 
Officer was awarded the OBE for services to 
Policing and the National Police 
Memorial Day.
Norman Pascal, former Avon and Somerset 
Police Officer was awarded the OBE for 
services to Diversity in the community.
Bill Sergeant QPM, former Merseyside 
Officer receives an MBE for his services in 
supporting retired military personnel for 
many years.

Member Offer 
Dignity Funeral Plan
We have now negotiated an exclusive £100 
cashback offer for all members who take out 
a Funeral Plan with Dignity, see the advert 
later in the magazine and our website for 
more information.

Inadequate State Pensions?
The UK’s State Pension is the least generous 
of all the most advanced economies in 
the world, according to a report issued in 
December 2017, following a study by the 
Organisation of Economic Co-operation and 
Development (OECD) which suggests that 
full-time workers in the UK do relatively poorly. 
The report found that the average pensioner 
can expect to receive just 29% of what they 
earned at work. Only South Africa - which isn’t 
a member of the OECD - is less generous.

Like other industrialised and emerging 
economies, the United Kingdom is ageing 
quickly. The number of people aged 65 and 
over for every 100 people of working age will 
rise from about 30 today to 48 in 2050, posing 
economic and social challenges. Already 
today, poverty among older people is high 
in the United Kingdom: among those aged 
75 and over, 18.5% have incomes below the 
poverty line, most of them women. The main 
reason is the low level of the state pension.

These are compelling reasons for maintaining 
the triple lock on State Pensions, to ensure 
that pensioners are not exposed to wider 
economic shocks and are able to safeguard 
their standards of living. NARPO and our 
partners in Later Life Ambitions will continue 
to campaign for the retention of the triple lock 
beyond this term of Government.

Police Widows Pension
Survivor entitlements under the 1987 Police 
Pension Scheme are split into those who 
married in service and those who marry post 
retirement. It is this latter issue which causes 
more discussion. The Regulations changed 
in 1978 so that, for those marrying after 
retirement, a widow’s pension will be payable, 
but only based on the contributions made by 
the deceased officer after April 1978.

More confusion is caused for those who were 
serving in 1972 when an option to increase 
the widows pension from one third to one 
half of the pension in payment was offered 
but at a cost. With the transfer of some 
Pension administration to outside bodies, 
it is advisable that you check with your 
administrator and ascertain what elections 
you made to ensure that the record has been 
retained. To obtain an estimate of the amount 
payable, you would need to contact your 
Pension Administrator, details of which can be 
found on the above link to our website.
This information and more is on our website 
at- http://www.narpo.org/life/pensions/
survivor-pensions/

New Police Conduct Regulations
The new Regulations provide that 
investigations and hearings may still proceed 
notwithstanding that an accused officer has 
left the police service. Regulation 5 in the 2012 
Regulations has been amended to include a 
process by which misconduct proceedings 
may continue, notwithstanding that the 
subject of the investigation is no longer a 
police officer. There are limits to the process, 
which only applies to allegations of gross 
misconduct, and these are set out as three 
‘conditions’, which provide that proceedings 
may continue if:

(a) The allegation was made before the officer 
concerned left the police service;
(b) The allegation was made within 12 
months of the officer concerned leaving the 
police service; or
(c) The allegation was made in excess of 12 
months after the officer concerned left the 
police service, but the IPCC has determined 
that there are ‘special conditions’ which mean 
that the 2012 Regulations should still apply. 
The factors to be considered in determining 
whether or not there are ‘special conditions’ 
are set out in some detail in Part 1A and, 
broadly speaking, concern severity and public 
confidence in the police service.

Injury Awards and ESA
As those interested will know, Employment 
and Support Allowance was made deductible 
from a Police Injury Award with effect from 
10th February 2017 by way of an amendment 
to the Regulations. This change, aside 
from being in our view, grossly unfair, has 
caused some real financial hardship for 
some of our members, and we wrote to the 
Home Office and spoke to the then Policing 
Minister regarding the perhaps unforeseen 
effects of this amendment. However, there 
is some hope on the horizon as a new 
draft amendment has now been circulated 
for consultation, which ensures that the 
provision for deduction of employment and 
support allowance from an injury pension 
does not apply in relation to either second or 
subsequent entitlements to that allowance, 
and has the effect that there is no deduction 
of employment and support allowance in 
circumstances where there has been a 
previous deduction from an individual’s 
injury pension on the basis of entitlement to 
incapacity benefit and the individual has a 
subsequent new entitlement to employment 
and support allowance. We will keep you 
updated via the website so watch this space 
for hopefully some good news to start off 
2018.

Steve Edwards - The Chief Executive
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As a valued NARPO member you can now take 
advantage of our new member offer on Prepaid Funeral 
Plans from Dignity. You will benefit from an exclusive 
£100 cashback offer plus an additional £100 discount 
valid from 14th February until 12th April 2018. That’s a 
total saving of £200 ,̂ so there has never been a better 
time to plan ahead and protect your loved ones.

Why buy a Dignity Prepaid Funeral Plan?
When it comes to choosing a funeral plan provider, you want 
one with proven experience and expertise.

Dignity were the first company in the UK to offer their clients 
the option to plan and pay for their funeral in advance. They 
are also the first company 
in the UK to be awarded 
the BSI Kitemark for 
Customer Service and 
Complaint Management.

As a NARPO member call today to request your free  
no-obligation information guide about the Dignity Prepaid 
Funeral Plan and receive a free puzzle book.

0800 484 0245 quote 
RPO02ND

Over 93% of  
Planholders would 

recommend Dignity†

24 hour support,  
365 days a year for  

your loved ones

Over 740,000 people 
have arranged their 
funeral in advance  

with Dignity*

Your money is secure –  
held in a completely 

independent  
Trust Fund

If you move house,  
your plan will move  

with you at no  
extra cost

Why choose a Prepaid Funeral Plan from Dignity with NARPO?

When comparing funeral plans make sure you 
do all your checks
•  Check your plan provider is registered with the Funeral 

Planning Authority. Check its list of registered providers 
at funeralplanningauthority.co.uk

•  If using a comparison site, be clear on what they are 
actually offering. Ask them to list who they work with 
and whether their advice is totally independent.

•  Check what is guaranteed to be covered versus what is 
not. Where fewer things are guaranteed, there is a real 
chance your loved ones may have to pay extra at the time.

•  Ask your plan provider about the financial health of the 
trust and whether they are prepared to send you details 
to prove this. 

•  Avoid making a snap decision to buy over the phone - 
quality providers will be happy you consider this in your 
own time.

New Exclusive 
NARPO 
Member  
Offer

£100 cashback member offer  
+ £100 discount^ from 14th February until 12th April

*Dignity plc Annual Report & Accounts 2016  † 2016 Dignity Prepaid Funeral Plan Customer Service survey result. Calls may be recorded for monitoring and 
training purposes. All calls to 0800 numbers are free whether from a landline or mobile. ^Saving of £200 is made up from the £100 discount which is valid 
from 14th February 2018 until 12th April 2018 and the £100 NARPO member cashback. The cashback will be sent to you by cheque no sooner than 30 days 
from the date of taking out a plan. Cashback offer has no end date and can be withdrawn at any time. ^^ Five star rating is based on Dignity’s Diamond Plan.



13th June 2019NARPO 
Centenary
Preparations are under way to celebrate 
our Centenary year. Discounted tickets 
will soon be available to Branches for 
Members to come to the Tower of London 
event. Branches are also organising 
events to celebrate this historic year 
for NARPO.

Please let us know how you will be 
celebrating - depceo@narpo.org

By the time you get to read this, you 
will, I hope, have recovered from all the 
Christmas and New Year Festivities so, I 
take the opportunity to wish everyone a 
Happy and Healthy New Year.
 
Late 2017 saw us returning from New York 
on the Queen Mary 2, after a trip around 
New England. It is worth a visit if you pick 
the right time of year, we arrived when hot 
temperatures had slowed the onset of 
the ‘fall’. Like other recent trips, we met a 
couple of our members, pleased that they 
are enjoying their retirement and getting out 
and about.
 
As I mentioned previously, I attended the 
National Police Memorial Day in Saint 
David’s Hall, Cardiff. Once again, a most 
memorable day meeting people from other 
Countries who support the event. Again 
I was able to renew contact with many 
from the retired officer organisation from 
Northern Ireland. It is humbling to talk to 
many who have personal memories of loss 
and injury suffered over the many 
recent years.
 

I have been to Wakefield for meetings with 
our Officers, staff and the Vice President 
so that we all know what we want to 
achieve. I attended my first meeting of 
the Public Services Pensioners Council 
in December. Steve is their Treasurer. 
The council represents the main public 
service pensioner organisations including 
ourselves. They campaign on many issues 
around pensions and have recently written 
to the Government over indexation of 
pensions, namely why are increases they 
pay out based upon the lower rate CPI and 
the higher RPI is used when they are trying 
to get money into the Treasury. We await a 
reply to a letter sent to the Treasury.
 
I have taken further trips to Parliament to 
see our advisers and Parliamentarians in 
order to push various claims, in particular 
widows pensions for life. Only time will tell 
how successful we have been.
 
Over the years NARPO has been a member 
of the National Pensioners Convention, 
another campaigning group who produce 
good research papers and did provide 
one of their Officers, Neil Duncan Jordan 
as a speaker to one of our Conferences. 
We have disagreed with the comments 

of some of their affiliates and the meeting 
was to discuss the relationship between 
ourselves and the Convention. A useful 
meeting and follow up note, the results will 
go to the next NEC meeting.
 
Prior to 2017 Conference, one of my roles 
was to liaise on our behalf with AgeUK. 
The NEC decided I should continue in that 
role. No meeting has yet been arranged but 
I do receive plenty of papers from them, 
one of the latest being their Annual Review 
2016/2017. This is accessible through their 
website. It shows the local,national and 
international work that they do on behalf of 
older people.
 
Many of you through the media will have 
seen the emphasis throughout the festive 
season on loneliness so I am taking this 
opportunity to thank all of our members that 
do their best to ensure that we remember 
those who need that little extra help.

Brian Burdus - President
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UP TO 4,000 USED CARS PRICE CHECKED DAILY, 
COMPREHENSIVELY CHECKED & FULLY GUARANTEED

HOME DELIVERY

Part Exchange
Welcome

Full History 
Check

Flexible Finance 
Available

Nationwide 
Delivery

Finance subject to status. Terms and conditions apply. Applicants must be 18 or over. Guarantee/indemnity may be required. We can introduce you to a limited number of carefully 
selected fi nance providers. We may receive a commission from them for the introduction. 

CALL 0333 130 0294
NARPODRIVE.CO.UK

ACROSS THE UK ON ALL VEHICLES

HASSLE FREE, RISK FREE CAR PURCHASING FOR NARPO MEMBERS AND THEIR FAMILIES

14 REG CITROEN GRAND C4 
PICASSO 1.6 E-HDi, BLUE, 33K

£9785NOW 
ONLY £7877NOW 

ONLY

64 REG FORD GRAND C-MAX
1.6 TDCi ZETEC, WHITE, 73K

£8508NOW 
ONLY

12 REG VOLKSWAGEN TIGUAN
2.0 TDi TECH SE, RED, 77K

£4978NOW 
ONLY

12 REG FORD FIESTA 1.4 ZETEC 3DR, BLACK, 72K

15 REG RENAULT CAPTUR 1.5 
DCi EXPRESSION+, GREY, 28K

£8348NOW 
ONLY

65 REG CITROEN C1 1.0 VTi 
FEEL 5DR, WHITE, 31K

£5439NOW 
ONLY

63 REG VAUXHALL INSIGNIA
2.0 CDTi DESIGN, WHITE, 78K

£6553NOW 
ONLY£5874NOW 

ONLY

62 REG VAUXHALL ZAFIRA
1.6i EXCLUSIV, SILVER, 39K

14 REG NISSAN JUKE 1.5 DCi 
ACENTA 5DR, RED, 48K

£7551NOW 
ONLY



Hearing Star
For some time my hearing has not been 
what it should be. After reading in the 
NARPO magazine about Hearing Star, I 
decided to contact them.I rang Marie who 
sent me the full details. Because of certain 
domestic problems, I was unable to pursue 
the enquiry for a number of months. Kevin 
visited me at home tested my hearing and 
made some suggestions. Kevin who has a 
likeable personality was very professional 
& provided me with a hearing aid for 
each ear. I found these to be very helpful 
with a clarity of sound. In all, Kevin visited 
me at my home 3 times which was very 
convenient. He mentioined that if there 
was any problem to contact them and they 
would endeavour to sort it out.  I particularly 
noticed when I first had the aids that as a 

person sat in the front seat of a car was 
spoken to by a person in the rear seat, the 
words were very clear, which would have 
been impossible previously. I would have no 
hesitation in recommending Hearing Star to 
anyone having hearing problems for their 
professionalism and personal assistance.      

Barry Skillington
Sheffield

 

Inflated Insurance
Recent published letters have been 
critical of the insurance rates offered by 
companies, including Police Mutual. I have 
been a loyal customer of Police Mutual for 
many years after good recommendation 

from NARPO. The insurance policies 
covered two cars and our home, so 
premiums were not small change, but I 
had always assumed Police Mutual would 
be competitive and one of the cheapest 
around looking after NARPO members.

This year with an expected high increase 
over all vehicle policies for various reasons 
(some justified, others not), I decided to 
‘shop around’. To my surprise after just two 
phone calls and perusing the internet, I 
was quoted premiums which in total saved 
me about £100 for IDENTICAL insurance 
policies with reputable companies. I 
appreciate that these low quotes may be 
as new customer inducements, but that’s 
business – from this experience, I would 
recommend readers to ‘shop around’ as 
loyalty can be expensive. I may have to do 
the exercise again next year, but financially 
it’s profitable time spent.

Richard Noble
Hertfordshire

 

Tax Refund Company
 
In a recent issue, an advertisement appeared 
for the above named.
 
Due to having had the wrong end of the stick 
from HMRC on two occasions, I decided to 
contact the company.

They were very helpful and the result is I have 
received a refund and hopefully another one 
will be forthcoming.

HMRC went back five years when assessing 
my tax, but now can only go back two years.
 
Should any of your many readers be having 
issues with HMRC, I can highly recommend 
the Tax Refund Company.
 
F M Green
Keighley
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You can post your letters to: Readers Letters. NARPO House,
38 Bond Street, Wak efield, West Yorkshire WF1 2QP.
Or by email to depceo@narpo.org
Written communications for publication are reproduced at 
NARPO’s discretion and may be subject to editing for print purposes.
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The Driverless Car
My police career was deliberately spent 
specializing in Traffic matters and accident 
Investigation, even declining advancement 
chances a couple of times to so remain 
hands on in the Dept. 
(Now unfortunately defunct)

So I was naturally interested even as a 
troglodyte, when I recently read that Jeremy 
Clarkson revealed he was nearly killed twice 
on the M4 in the space of 50 miles as he 
sat at the wheel of a driverless car. stating 
”this was terrifying because the car made 
potentially lethal mistakes”.

So what expertise will the accident 
investigator of the future have to be 
qualified in?

He will not only have to be knowledgeable 
in reading accident damage, both impact 
and induced. basic physics, mechanical 
failure ie. brakes, steering, but also that 
of computer programming and possible 
system failure, starting with the questions 
“Was the correct software installed ?” and   
“Was the vehicle correctly programmed 
to begin with?” 

Then we move into replacing driver error 
with computer error. As a computer 
cannot be charged with ‘Causing Death 

by Dangerous Driving nor Driving Without 
Due Care & Attention, who becomes legally 
responsible in such incidents?

How does a computer deal with vehicle 
recovery on a sudden tyre deflation, brake 
failure or a front wheel slide?
Again, whereas a driver may plead the 
defence of making the wrong decision “In 
the agony of the moment”, a computer 
certainly can not!

In the event of an accident, who legally will 
be required to exchange relevant details 
with whom?

How will a person be convicted of Take & 
Drive Away of a driverless vehicle ?

Does the person who initially sets the 
computer destination details and caused 
the first movement said to be “In charge ?” If 
so, could such person still be found through 
drink or drugs “Not to be in a position to 
have proper control?” ‘ ie. Drunk in Charge.

Finally what age or qualification will a person 
have to be or have, to legally initiate the 
vehicle’s start ?

Mike Davies
Warwickshire

featureletter

UP TO 4,000 USED CARS PRICE CHECKED DAILY, 
COMPREHENSIVELY CHECKED & FULLY GUARANTEED

HOME DELIVERY

Part Exchange
Welcome

Full History 
Check

Flexible Finance 
Available

Nationwide 
Delivery

Finance subject to status. Terms and conditions apply. Applicants must be 18 or over. Guarantee/indemnity may be required. We can introduce you to a limited number of carefully 
selected fi nance providers. We may receive a commission from them for the introduction. 

CALL 0333 130 0294
NARPODRIVE.CO.UK

ACROSS THE UK ON ALL VEHICLES

HASSLE FREE, RISK FREE CAR PURCHASING FOR NARPO MEMBERS AND THEIR FAMILIES

14 REG CITROEN GRAND C4 
PICASSO 1.6 E-HDi, BLUE, 33K

£9785NOW 
ONLY £7877NOW 

ONLY

64 REG FORD GRAND C-MAX
1.6 TDCi ZETEC, WHITE, 73K

£8508NOW 
ONLY

12 REG VOLKSWAGEN TIGUAN
2.0 TDi TECH SE, RED, 77K

£4978NOW 
ONLY

12 REG FORD FIESTA 1.4 ZETEC 3DR, BLACK, 72K

15 REG RENAULT CAPTUR 1.5 
DCi EXPRESSION+, GREY, 28K

£8348NOW 
ONLY

65 REG CITROEN C1 1.0 VTi 
FEEL 5DR, WHITE, 31K

£5439NOW 
ONLY

63 REG VAUXHALL INSIGNIA
2.0 CDTi DESIGN, WHITE, 78K

£6553NOW 
ONLY£5874NOW 

ONLY

62 REG VAUXHALL ZAFIRA
1.6i EXCLUSIV, SILVER, 39K

14 REG NISSAN JUKE 1.5 DCi 
ACENTA 5DR, RED, 48K

£7551NOW 
ONLY
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NARPO News 
November 2017 issue
Greetings from sunny Perth, West Australia.
 
If I may refer to Down Under in Readers 
Letters on page 9.
 
Our group of Ex-Mets WA, please note there 
is no letter U, in my name.

Correct email tedanitakeogh@westnet.com.
au Look forward to hearing from members 
visiting our shores in W.A. All welcome.
 
Ted Keogh
London

 

Dear Sir
I read with interest the two letters regarding 
NHS Audio and Hearing from David 
Robertson and David Jeavons respectively 
in the recent issue of NARPO news.

I too have only recently been prescribed 
NHS hearing aids and can confirm they are 
unobtrusive and comfortable to wear, and 
what a difference they have made.

The reason I’m writing this letter is to inform 
members of a great benefit available to 
hearing aid wearers.

This was not mentioned by the previous 
letter writers but I feel it is worth mentioning 

Once you are issued with hearing aids (one 
or two) you receive either a “brown book” 
or your details on a plastic credit type card 
from your local NHS Audio Dept.

The benefit for rail users that you can apply 
for a “Disabled Railcard” which can be 
used for solo travel or with a wife or friend 
who will get free travel as long as they travel 
together and for the whole journey. This is 
a great saving as you are getting 2 for the 
price of 1.

Applications for the railcard are by post, not 
via the internet.

I hope this will be of some assistance to 
fellow members.

George Dudson
Cumberland

 

Police Mutual Insurance
I must admit that like many others, I prefer 
to use the Police Mutual Insurance Services 
because of the service they give me. Alright 
they might be slightly more expensive but 
can you value service!!!

Unfortunately my wife fell heavily in the 
garden at the end of September and as a 
result she finally ended up in Addenbrookes 
Hospital. She had to have a replacement 
left elbow joint (Being left handed, this 
has made the recovery quite slow). We 
were advised by the Hospital to advise our 
insurance company r.e. car cover, which we 
did on 25th November. Police Mutual were 
very good and no increase was foreseen. 
Shirley, who dealt with my enquiry was 
great. Then to our surprise, Susan received 
a bunch of flowers by post and a card 
wishing her a speedy recovery from Shirley 
and the police mutual. What a nice surprise. 

Great service and very thoughtful.

Kindest regards,

Pete Balmbro
Bedfordshire Police

 

Dear Mr Edwards
I am writing to express my appreciation 
of Hearing Star. I was first fitted with 
hearing instruments a few years ago 
and have recently upgraded because of 
further hearing loss. I am very impressed 
and satisfied by the service I have been 
provided with in the comfort and privacy of 
my own home. Director Kevin Howlett has 
provided expert assessment and advice 
with state of the art equipment. My new 
hearing instruments are second to none 
in my experience, yet they are remarkably 
affordable compared to High Street 
prices. This is largely due to the altruistic 
philosophies of Hearing Star which is well 
known for awesome charitable fund raising 
and donations. I would never use any other 
provider and have absolute confidence in 
Hearing Star. My ability to hear matters 
so much.

Louise Edwards 
St Albans, Hertfordshire

 

Request for Volunteer 
Interviewers
I am one of a small number of retired 
police officers who work as volunteer 
interviewers for the Digital Archive part of 
the International Bomber Command Centre 
project at Lincoln. (see their website http://
internationalbcc.co.uk/)

There is now an urgency to try to get the 
oral histories of those surviving veterans, all 
in their 90s now, recorded for the 
Digital Archive.

The Archive will provide family and 
educational research and information 
material, historical research information and 
academic facilities in the almost completed 
Chadwick Centre situated next to the ‘Spire’ 
memorial on the hill overlooking 
Lincoln Cathedral.

The work, (it can’t really be called work), is 
very satisfying and important in recording 
the contribution made by the much 
overlooked Bomber Command service and 
civilian personnel who served during 
world war two.

I have interviewed Ground Crew, Air Crew, 
WAAF’s, discovering the vital role they all 
played. To simply say that their stories are 
interesting is a massive understatement. 
The interviewing skills we learnt during 
our police service would be essential in 
trying to get these last few veterans’ stories 
recorded. For any of us who have used our 
interview techniques in public service, this is 
a very worthwhile and self-satisfying job.

If any of my retried colleagues think they 
can help, please contact:

Peter Jones, Archivist, at Riseholme 
Campus, Lincoln ( pejones@lincoln.ac.uk ) 
Tel. 01522 837707

Dr. Dan Ellin, Project Leader. ( dan@
internationalbcc.co.uk ) Tel.01522 837706

The Archive are desperate for interviewers 
in Wales, West Midlands and Scotland in 
particular, but there are still veterans spread 
out over the country.

Harry Bartlett
Leicestershire

 

Readers’ letters continued...



Any comments about the letters or
other features in NARPO News?

If you have no time to write a letter, why not 
e-mail your views to depceo@narpo.org

Readers letter, Issue 92
I read with great interest the letter from 
Mick Coverdale CBE about his experiences 
at Orgreave during the Miners Strike. I 
was there with the Cumbria Task Force 
contingent, and was present when, as Mr 
Coverdale says, a miner went down on the 
front row with a heart attack. If my ageing 
memory serves me well, a Sergeant went 
to his assistance and was immediately 
assaulted by people from the group facing 
us. In the ensuing melee, a member of our 
team grabbed one of his assailants and 
arrested him. While handcuffing etc, our 
officers watch was smashed, and on our 
return home, he replaced his timepiece with 
one of those fairly new-fangled Casio 
digital types.

He must have still been trying to fathom the 
workings of his new watch when the case 
went to trial at the local Magistrates Court, 
as part way through giving his evidence the 
bench were treated to a rendition of “I wish I 
was in Dixie”.

Frantically knocking the sound off and 
completing his evidence, the court thanked 
him for the musical interlude. Case proved.

Steve Sharpe
Westmorland with Furness

 

NHS Hearing
With regards to various members’ letters 
over the last few issues and especially the 
last two letters in the November issue, I have 
to admit that praise for the NHS hearing is 
long overdue. As stated it does not cost 
you a penny! I have had various updates 
of hearing aids over the last 12 years 
through the national health and find that it 
is a wonderful service. I have in fact been 
to three other high street independents and 
have been told by each, after a test that they 
could not supply better that I already had. I 
move onto the Narpo Travel Insurance and 
it’s pleasing to read over a period of time 
that claims have been very successful. I had 
a problem about three years back when I 
had an accident and was hospitalised for 
seven days. Halfway through that period 
I was due to go on holiday but obviously 
could not. After discharge, I supplied all that 
was requested from me from AXA, from 
my doctors and because a doctor had not 
said, ”You cannot travel away” I was refused 
reimbursement . So be warned!!. 

Michael Boddington
London

Home and Car
I was reading through my November issue 
of the NARPO News when a letter, (Home 
and Car), from Albert Short about the costs 
of car insurance through Police Mutual 
caught my eye.

I have had my car insurance through 
NARPO and, subsequently, with Police 
Mutual for many years now. I also changed 
our house, home and contents insurance 
to Police Mutual. Both give full cover and 
are definitely “value for money” when you 
check around the market. (I have not found 
another car insurance quote for the same 
level of cover anywhere near the 
premium I pay.)

In relation to Albert’s comment about 
charging his car insurance cover to third 
party, fire and theft, I would just like to share 
my experience from July this year as a 
cautionary ‘tale’.

I was travelling North, in Scotland, with my 
wife and granddaughter as part of a 380 
mile journey. We stopped at Perth Tesco 
Express and, while stationary in a lane in the 
car park a chap reversed out of a parking 
space into the rear of my car 
causing damage.

He was very keen not to involve insurance 
companies as his car was owned by his 
wife, but I insisted and obtained his full 
details. There were a number of shoppers 
about who had stopped to stare but none 
of them wanted to give me their details as 
witnesses, despite one lady telling me in 
great detail how it was the other 
chap’s fault!.

I was able to get a temporary repair done to 
be able to continue our journey.

From the first call to Police Mutual, I was 
given the very best of service. Authorities 
for car hire and a full repair arranged for my 
return to Leicestershire.

My car insurance is fully comprehensive, 
with full no claims bonus and no claims 
protection, plus cover for unsecured losses 
and car hire costs. 

My purpose in writing is to highlight the 
problem, if you opt for a lower level of 
insurance cover, if you are involved in the 
aftermath of an incident like mine.

The other driver did not report the incident 
to his wife’s insurance company and 
effected his own repairs. In response 
to Police Mutual correspondence, he 
maintained that we had both reversed 
into each other. In the absence of any 
independent evidence, ( the store CCTV 
camera did not cover that part of the 
carpark), Police Mutual had to take the 
costs of my damage and the car hire for 
over a week.

Without the level of cover I had, I would 
have had to pick up a bill of some hundreds 
of pounds, lost my no claims bonus and 
any chance of recovering my excess.

While it has not cost me any direct financial 
loss, Police Mutual will have to reflect the 
loss in my renewal premium which will be 
a lot lower than the actual costs if I had to 
deal with it myself.

Keep your level of cover Albert. Better safe 
than financially sorry!

Harry Bartlett
Leicestershire

 

Victorian Police Officers
I was really interested to read Madeline 
Bing’s letter (issue 92) about her ancestor 
who arrested John Bean for an attack on 
Queen Victoria in 1842. Her ancestor may 
have been the same Pc Partridge who gave 
evidence about Daniel McNaghten who 
murdered Edward Drummond in mistake for 
Sir Robert Peel in 1843.  This was the case 
that gave us the famous McNaghten Rules 
about whether people are too mentally 
ill to form a criminal intent to commit a 
crime.  The Met Police Heritage Centre is 
developing a database (currently just under 
20,000 newspaper records) that can add an 
enormous amount to what family historians 
can discover about their ancestors who 
patrolled London streets.
 
Alan Moss
London
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Hospital Identification
Having just received my NARPO magazine, 
I was somewhat disturbed to find out that 
hospitals are asking for proof of ID in the 
form of utility bills.

This has surely got to be one of the 
most fraudulent ways of presenting 
documentation.

Don’t these organisations know, that by 
using cut and paste technology on a 
computer, a utility bill can easily be forged. 
It appears not. Yet, a NARPO membership 
is turned away. I’m all for presenting ID at 
these establishments to stop the so called 
health tourists from using the UK’s facilities. 
All UK residents have a National Health 
Service Number. We also have a national 
insurance number. Surely these numbers 
can be checked on a database for UK 
residents. Or is that too simple? Failing all 
else, I cannot for the life of me understand 
why we don’t have a UK identity card, 
with those numbers printed on it. Why do 
the civil liberties organisations find this so 
unacceptable.

Frank Harrington
London

 

Another cautionary case 
A man inherited his brothers Apple iPad. He 
found the 4 digit access password
and was able to use it.  One day it said  
‘activation lock’ - an Apple security which 
prevents the use of stolen iPads.  To use it, 
he needed the Apple ID and password his 
brother used to set it up. His brother had 
not left a record of them.  He was the
sole beneficiary of his brothers Will and had 
obtained Probate. Apple refused to disclose 
the access details without a court order. 
This could cost up to £2000 + vat, and then 
may have to be repeated to for the Internet 
Provider to give access to emails, photos 
etc. Both would be entitled to take that 
stance under Data Protection Rules.

This also applies to iCloud Storage. Apple 
would delete everything on the iPad and 
return it to factory settings; but then all 
content would be lost.  

To avoid such situations, make a record of 
ID’s and Passwords and tell relatives where to 
find them should something happen to you.
 
David Angell
Themes Valley

Adjectives
I had a smile at the letter from Roger Hewitt 
and his green ladies bicycle.  I understand 
the order for setting out adjectives before 
the noun is as follows: opinion, size, age, 
shape, colour, origin, material, purpose 
– NOUN.  For example a lovely, little, old, 
rectangular, green, French, silver, whittling 
knife.   As size comes before colour green, 
great dragons don’t exist.  Maybe great 
green ladies do!!

Cahal Berry
St. Helens

 

Hearing Star
Early in 2015, I first realised my hearing 
had become a problem.We were having a 
family barbecue in our garden and much 
to my embarrassment, I just couldn’t 
keep up with the conversation.My family 
noticed this immediately and they strongly 
urged me to get something done about it. 
I started with NHS hearing aids but I found 
them very uncomfortable and the whistling 
was extremely irritating. After a lot of soul 
searching, I decided to try Specsavers 
but even though I paid a lot of money for 
top of the range aids I found them only 
marginally better than the NHS ones but 
still not satisfactory. About this time I saw 
an an advertisement in the Narpo news for 
Hearing Star, I also read some testimonies 
from people who had tried Hearing Star and 
were very satisfied with the product and the 
service. So I thought why not, what have I 
got to lose. I contacted Marie Jensen and 
asked her to send me the details which she 
did. When I read all about Hearing Star, I was 
very impressed, especially with the idea of a 
home visit. I contacted Marie again and she 
made an appointment for me to see Kevin 
Howlett,her fellow director. Kevin arrived at my 
home exactly on time and almost immediately 
I felt like we were old friends.What impressed 
me was the amount of time he was prepared 
to spend, not only with the hearing test but 
also whilst explaining what options were open 
to me and exactly how Hearing Star worked. 
Initially, I had completely-in-canal style aids 
but I found them rather uncomfortable I was 
hearing my own voice very loud and eating 
was very noisy. Kevin returned to my house 
and he suggested I should have a hole 
drilled in each aid and this would alleviate the 
problem. So that is what happened and Kevin 
was right it made a massive difference.These 
adjustments were all made with a minimum 
of fuss and at no time was I made to feel I 
was being a nuisance, in fact both Kevin and 
Marie went out of their way to make sure I was 

completely satisfied. The aftercare service 
provided by Kevin and Marie is excellent 
and leaves nothing to be desired. I would 
strongly recommend Hearing Star to anyone 
experiencing a hearing problem. Joe Cullen, 
police force retired.

Joe Cullen
Merseyside

 

Read the small print.
My wife and I recently decided to take out 
pre-paid Funeral Plans with Co-op Funeral 
Care, noting that NARPO had negotiated 
a £150 deduction for members and went 
along to our local branch to make the 
necessary arrangements.

On our arrival we were made aware that the 
Co-op itself was offering a £125 discount 
but we were informed that we wouldn’t 
be eligible for both and so opted to take 
the larger NARPO discount. We were also 
advised that my wife’s Co-op Membership 
also entitled us to a 5% points reward, plus 
a 1% donation to local charity of our choice.

We selected two Co-op gold plans at £3999 
(£3849 after discount) and wrote a cheque 
for £7698 to pay for both funeral plans. After 
a few weeks had elapsed, we noticed that 
no points had been added to my wife’s 
Co-op membership account and therefore 
made telephone enquiries to ascertain why.

Apparently under Appendix 1 of the Co-op 
Membership Terms and Conditions, this 
specifically excludes pre-paid funeral plans 
sold or referred to Co-op Funeralcare by 
a third party where a discount or similar 
is received. Excuse the pun but this was 
‘buried‘ on Page 25 of said T&C’s. We were 
not informed of this at the time, and, as 
it later transpired, the staff did not know, 
otherwise they wouldn’t have taken the 
Co-op Membership number. 

If we had taken the Co-op discount and 
paid £50 more, then we would have had 
points added to the value of £387.40 and a 
local charity would have benefited 
by £77.48. 

The Co-op Funeralcare plans have a 30 day 
full refund option to cancel without reason. 
Guess what we threatened to do? They 
backed down.

Chris Curtis
Nottinghamshire

Readers’ letters continued...
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The hot choice for your retirement 
living option this Winter could be 

The Hawthorns rental apartments.

A safe and secure environment of high 
quality, it’s a great place to maintain your 

independence but also find new friends in a 
community of like-minded retirees. It’s 

all-inclusive too, so budgeting is clear, easy, 
with no hidden extras or monthly charges. 
It’s also easy to move to a different-sized 

apartment or one with a new outlook; you can’t 
do that with a purchased retirement property.

How do you see your retirement? 
Come and see The Hawthorns. 

We’re sure you’ll warm to it.

A safe and secure managed community

Worry-free lifestyle with hospitality assured

Restaurant quality dining with table service

A comprehensive Well-being Programme

Spacious Studio, 1-bed and 2-bed 
apartments, some with patios or balconies

No charges for weekly housekeeping, utility 
bills, garden or property upkeep

Just 30 days’ notice and no exit fees

Braintree, Essex  |  Clevedon, Somerset  |  Eastbourne, Sussex 
Also at Aldridge, West Midlands - care packages available

0800 114 3323  |  Search ‘Hawthorns Retire’ online or on 
THE HAWTHORNS NORTHAMPTON OPENING IN MARCH  |  SHOW SUITES NOW OPEN!

W
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995
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NARPOnews

On 26th September 1927, George 
Gutteridge returned home from duty at 
6pm. After an evening in with his family, 
he resumed his duty at 11pm and left his 
home to meet his opposite number, Police 
Constable Sydney Taylor, who was stationed 
at Lambourne End. The officers met as 
planned at a conference point at Howe 
Green on the B175 Romford to Chipping 
Ongar road, before George Gutteridge left 
for the mile walk home at 3.05am. 
He never made it.

About 6am on 27th September 1927, 
William Alec Ward (known as Alec Ward), 
dropped mail at Stapleford Abbots post 
office. He then continued along the Ongar 
road, over Pinchback Bridge towards 
Stapleford Tawney. As he negotiated a bend 
in the road just before Howe Green, he 
saw an object by the roadside. As he drew 
closer he realised it was the body of a man, 
in a semi-sitting position against the grassy 
roadside bank, with the legs extended out 
into the road. To his horror, Ward recognised 
the body as that of PC Gutteridge. Mr. 
Ward then went to a nearby cottage (Rose 
Cottage at Howe Green) where Alfred Perrit 
lived to summon help. 

The first officer on the scene was Police 
Constable Albert Blockson who took charge 
until Detective Inspector John Crockford 
arrived from Romford about 7.45 am. The 
inspector examined George Gutteridge’s 
body and noted that on the left side of the 
face just in front of the ear there were two 
holes which appeared consistent with the 
entry of two large bullets. On the right side 
of the neck he found two exit wounds. In 
addition, each eye had been shot away 
by two further bullets. George Gutteridge 
lay grasping a pencil stub while nearby 
his notebook lay in the road.  His last entry 
recorded the Registration Number TW6120 
which was a Morris Cowley motorcar 
belonging to a Dr Edward Lovell from 
Billericay.  The vehicle had been reported 
that same night.

The brutal killing of George Gutteridge 
shocked the nation, and within a few hours 
Scotland Yard were called in. Chief Inspector 
James Berrett, an experienced detective 
was put in charge of the case. At the scene, 
two .45 bullets were prized out of the road 
surface and at the subsequent post mortem 

on George Gutteridge, one more bullet was 
recovered during post-mortem.

Meanwhile the stolen vehicle was found 
abandoned in Stockwell, London and a 
search revealed an empty cartridge case, 
marked RLIV on the floor. There was also 
blood on the running board of the car. The 
search for the persons responsible for the 
crime extended over the whole country 
and even abroad, but it was not until 
January 1928 that evidence came to light 
that implicated Frederick Guy Browne, a 
well known London criminal with a garage 
business in Clapham.

A further suspect was William Henry 
Kennedy, an associate of Browne, who 
had fled London and returned to Liverpool, 
where he was well known to the Liverpool 
City Police. Observations were kept on an 
address and he was eventually arrested, but 
not before he tried to shoot a police officer 
attempting to arrest him. It was only the fact 
that the gun jammed that saved the officer’s 
life. Kennedy was brought to London where 
he was interviewed by Chief Inspector 
Berrett and admitted being present at the 
murder, but implicated Browne as the man 
who had killed George Gutteridge.

Both men appeared at the Central 
Criminal Court, before Mr. Justice Avery, 
and evidence was heard from some forty 
prosecution witnesses, including four 
ballistics experts. It was through the use of 
photographs that Churchill proved to the 
court that the markings on the cartridge 
case matched those on the revolver. Both 
men were convicted and suffered the 
ultimate penalty.

On PC Gutteridge’s grave at Warley 
Cemetery, the inscription reads:
‘In proud memory of George William 
Gutteridge, Police Constable, Essex 
Constabulary, who met his death in 
performance of duty on September 27th 
1927 at Stapleford Abbotts. Aged 38.    
Erected by his Comrades.

On Saturday 23 September 2017, a 
memorial service was held at the Parish 
Church of St Mary the Virgin, Stapleford 
Abbotts, Essex ,which was presided over 
by the Revd. Canon Roger Gayler the local 
Parish Priest. This was followed by the laying 

of a NARPO wreath at a road side memorial 
close to the location where PC Gutteridge 
was killed. 

Among those attending were two of 
George’s Grandsons, Brian Alexander 
and Stephen Gutteridge and some other 
members of the family, Mr Bernard Mullin 
who is writing a book about the life of 
George Gutteridge and what happended to 
the family following his death, Mr Tim Stokes 
representing the local NARPO Branch and 
Mr Ahmed Ramiz the NEC. The Essex Police 
Force was represented by the local District 
Commander C/Insp Lewis Basford.

PC Gutteridge was survived by his widow 
Rose Annette Emmerline and the couples’ 
two children, Muriel and Alfred (known 
as Jack).  Mr Mullin’s book is due to be 
published in 2018 and will also tell the story 
of a brave Police Widow who struggled to 
keep her family together at a time when 
there was only a small widows pension 
provided and were, as in this case often 
evicted from their police house within weeks 
of their husbands’ funerals.

I remember being told about PC Gutteridge 
on the first full day of training at Sandgate 
Police Training Centre in February 1973 as 
an example of the importance of keeping 
your pocket book up to date and of 
recording information accurately.

This article was based on the text of Essex 
Police’s History Notebook Number 19 
‘The Silent Detective’, written by Martyn 
Lockwood and on conversations with Mr 
Brian Alexander and Mr Bernard Mullin.

Article written by Ahmed Ramiz
North Sussex Branch and No 5 Region NEC

Police Constable George 
William Gutteridge Memorial 
Served with Essex County Constabulary from April 5, 1910 and died 
on September 27, 1927.
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BEFORE AFTER

• Reduces your energy bills
• Stops slipping slates & tiles
• Stops wind, rain or snow

ingress
• Stops leaking roofs
• Eliminates freezing plumbing
• No disruption or mess
• Preserves appearance
• Manufacturers 30 year

Guarantee
• Fair trades 10 year insurance

backed guarantee
• Costs less than a new roof

FREEPHONE 
0800 122 30 30

24 hours / 7 days a week

www.roofsure.co.uk
QUOTING OFFER CODE NNLF750

Guaranteed roof repair solution for a 
lifetime of maintenance-free protection!
The RoofSURE system is a spray foam roof insulation applied directly to the
underside of your slates or tiles and is 100% maintenance free. When the
foam spray is applied, it stabilises your roof, preventing any future slippage 
or movement... and it’s guaranteed for 30 years!

This revolutionary RoofSURE system is ideal for lining, bonding and 
waterproofing your roof and insulating your home. It transforms your 
cold, damp, draughty loft space into a warm, dry, clean, usable room.

FREE EXTERNAL OVERHAUL INCLUDED
Saves energy, saves money. 
The most efficient Roof Insulation on the market today!
Call today for an extra 25% OFF! AND it’s VAT FREE!

Roofsure... your answer to a
warm house all year round*

*woolly hat  not included

FREE
LOFT LADDER & FLOORING†

WORTH UP TO £750!

Plus receive £100 worth 
of M&S vouchers FREE

FREE roof survey applies to homeowners only, and is part of your Roofsure treatment. †While stocks last

0800 999 4880

• Family run business

• Reduces your energy bills
• Stopps slippppingg slates & tiles
• Stops wind, rain or snow

ingress

• Eliminates freezing plumbing
• No disruption or mess
• Preserves appearance
• Manufacturers 30 year

Guarantee
• Fair trades 10 year insurance

backed guarantee
• Costs less than a new roof

• Family run business

• Reduces your energy bills
• Stops slipping slates and tiles
• Stops wind, rain or snow   
 ingress
• Prevents nail fatigue and 
 underpointing failure
• Eliminates freezing plumbing
• No disruption or mess
• Preserves appearance
• Manufactures 30 year 
 guarantee
• Fair trades 10 year insurance   
 backed guarantee
• Costs less than a new roof

FITTED 
IN A 
DAY!*

FITTED 
IN A 
DAY!*

Even lower, 
safe bath 
threshold

Water-tight 
door

Adjust 
seat height 
with easy to 
use handset

www.nationwide-mobility.co.uk

●     The bath is elegantly styled and can be colour 
matched to your existing bathroom suite  

●    Optional powered safety seat gently and 
effortlessly lifts you up and down

●  Fits in the same space as your old bath
●  Quick and easy installation
● GUARANTEED watertight seal
●  Optional hydro-therapy spa
●   Door available on left or right 

side of bath

You can 
shower 
in it too!

The normal size bath that you can walk into and lie down
for a full length soak or stand up and shower in!

CALL 0800 316 9798
FOR A FREE COLOUR BROCHURE AND A 

COPY OF THE ESSENTIAL GUIDE TO BATHING

   The thought 
of being able to 

stretch again is just 
wonderful!

“
”

 ASK FOR EXT. 62390   Or write to Freepost Nationwide Mobility  FREE

*Based on a straightforward fitting.

   Name

Tel

Address

 Postcode

62390

Open the door and enjoy a 
 full length soak! (or shower!)

For more information and a FREE colour brochure return 
this coupon to Freepost Nationwide Mobility

D I F F I C U L T Y  B A T H I N G ?  N O T  W I T H  O U R  W A L K - I N ,  L I E - D O W N  B A T H .
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State Benefits
• The State pension will increase by 3% 

in April – the biggest jump in the benefit 
since 2012. The triple lock system means 
the State pension rises by the greater of 
annual price inflation, as measured by the 
Consumer Prices Index (CPI), earnings 
growth, or 2.5%.

Pensioners in receipt of the new State 
pension will see their payments rise from 
£159.55 to at least £164.34, meaning they 
will be almost £250 better off. However, 
pensioners who reached State pension 
age before 6 April 2016 and are on the old 
Basic State pension will only see their State 
pension increase from £122.30 to £125.97 
a week, giving a lower increase of £191.

• In November 2017, Universal Credit 
customer telephone lines became 
Freephone and all remaining DWP 
customer phone services became 
Freephone by the end of the year.

• Pension Credit is a non-taxable income-
related benefit. It tops up pensioners’ 
weekly income if it’s below £159.35 (for 
single people) or £243.25 (for couples). In 
2015/16, more than £6 billion in Pension 
Credit was claimed by people on low 
incomes to help cover their basic living 
costs. However, four in ten pensioners 
could be missing out. More than £3.3 
billion was unclaimed in 2015/16, an 
average annual amount of £2,000 for each 
entitled family who does not claim.

General
• Philip Hammond, Chancellor of the 

Exchequer, delivered his Autumn 
Statement to the House of Commons on 
22 November 2017. Here are some of the 
highlights:
• The Personal Allowance will increase 

from the current £11,500 to £11,850 
for the 2018/19 tax year. The Higher 
Rate Threshold will also increase from 
£45,000 to £46,350.

• From April, the National Living Wage will 
rise 4.4% from £7.50 an hour to £7.83. 
The National Minimum Wage will also 
increase:
• 21 to 24 year olds: £7.38 an hour

• 18 to 21 year olds: £5.90 an hour
• 16 and 17 year olds: £4.20 an hour
• Apprentices: £3.70 an hour

• Stamp duty has been abolished in 
England, Wales and Northern Ireland 
with immediate effect, for first-time 
buyers purchasing properties worth 
up to £300,000. In London and other 
expensive areas, the first £300,000 of 
the cost of a £500,000 purchase by all 
first-time buyers will be exempt from 
stamp duty. The Welsh government 
will need to decide whether to 
continue from April 2018, when it gains 
powers to set stamp duty. It will not 
apply in Scotland unless the Scottish 
government decides to follow suit.

• The chancellor pledged a £1.5bn 
package to ‘address concerns’ about 
the delivery of Universal Credit, and 
said that the initial seven-day waiting 
period for processing of claims was to 
be scrapped. Claimants will be able 
to access a month’s worth of support 
within five days, via an interest-free 
advance, from January 2018. This can 
be repaid over 12 months. Housing 
Benefit will continue to be paid for two 
weeks after a Universal Credit claim.

• Mr Hammond announced £44bn 
in government support to boost 
construction to meet the target of 
building 300,000 new homes a year 
by the mid-2020s. He also said 
that councils will be able to levy a 
100% council tax premium on empty 
properties. This means a homeowner 
could pay up to 200% of the council tax 
on an empty property.

• Tobacco will continue to rise by 2% 
above Retail Prices Index (RPI) inflation, 
while the duty on beer, wine, spirits and 
most ciders will be frozen.

• In 2018, fuel duty will remain frozen 
for the eighth consecutive year, but 
the government unveiled plans to 
introduce a tax for diesel cars that do 
not meet the latest emissions standards 
(although this will not apply to vans).

• The government will also seek views 
on reducing disposable plastic waste 
(e.g. coffee cups and takeaway boxes) 
through the tax system and charges. 
The introduction of the 5p carrier bag 

charge has reduced the use of plastic 
bags by 80% in the last two years.

• Under new proposals, the government 
wants to compel pension schemes 
to publish the fees they charge their 
members for investing their pension. The 
government is proposing that members 
receive an annual benefit statement that 
sets out the costs and charges for their 
scheme, and includes an illustration of 
the compounding effect of the costs and 
charges on their pension savings. Savers 
will also be able to access information 
about where their money is invested, 
opening up the possibility of people having 
greater choice over where their pension is 
invested. Failure to provide this information 
could cost occupational workplace 
pension scheme trustees up to £50,000 
from April 2018.

• The Lifetime Allowance (LTA) for pensions 
will increase to £1,030,000 for the tax year 
2018/19. This is a limit on the value of 
payouts from your pension schemes that 
can be made without triggering an extra 
tax charge. The LTA currently stands at 
£1 million and the government had said 
it would be pegged to changes in the 
Consumer Prices Index (CPI) from 2018. 
The increase has been calculated in line 
with the change in CPI over the 12-month 
period between September 2016 and 
September 2017, rounded up to the next 
£100.

• If you need to apply for the right to deal 
with the affairs of someone who has died 
(‘probate’), you can now do it online, 
provided the following criteria are met:
• Only one executor is applying
• There is an original Will
• The person who has died classed 

England and Wales as their permanent 
home or intended to return to England 
and Wales to live permanently.

If you meet the criteria and would like to 
apply online, please contact the HMRC 
helpline (0300 123 1072) who can provide 
you with the details.

• Research by the Financial Conduct 
Authority (FCA) revealed that around one 

Benefits update
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in five people aged 55-plus, who suspect 
that they have been approached about 
a fraudulent investment in the last three 
years, did not report it. Almost half said 
they did not know who they should report it 
to.

The FCA has therefore launched a 
campaign encouraging people to get 
in touch if they believe they have been 
targeted by scammers in this way, so 
that it can help protect other consumers 
from fraudulent schemes. The regulator 
publishes the FCA Warning List, an online 
tool that helps investors check a list of 
firms operating without authorisation. It 
currently includes almost 4,000 firms to 
avoid.

Suspected investment scams can be 
reported to the FCA at www.fca.org.uk/ 
scamsmart or via its contact centre on 
0800 111 6768.

• The government has set out details of an 
£80 million programme to introduce smart 
ticketing across England and Wales by 
the end of 2018. This means that you will 
be able to travel without a paper ticket – 
instead using a digital travel card or mobile 
barcode ticket on your smartphone.

• The government has launched a public 
consultation on proposals to change the 
current law on organ donation, in order to 
increase rates of organ donation while also 
allowing people to opt out if they want to. 
Under the current system, anyone wishing 
to donate their organs has to opt in via the 
registration and organ donor card scheme 
run by NHS Blood and Transplant. A family 
member can also agree to the donation 
of organs if the person had not made their 
wishes known.

The consultation proposes a new 
approach where every person would be 
deemed to have given consent unless they 
choose to opt out. It will be until 6 March 
2018. A model of ‘presumed consent’ 
was introduced in Wales in 2015 and 
the Scottish government announced its 
intention to introduce similar legislation last 
year.

• Ambitious plans have been set out by 
the government which aim to get one 
million more disabled people into work 
over the next decade. They focus on 
how the government intends to work with 
employers, charities, healthcare providers 
and local authorities to break down 
employment barriers for disabled people 
and those with health conditions. They 
include in-work programmes, personalised 
financial and employment support, and 
specialist healthcare services.

• A review, published by the Department 
for Work & Pensions (DWP) at the end 
of 2017, concludes that automatic 
enrolment has been a success, with 
millions of people now on a path to a more 
financially-secure retirement. It claims that 
automatic enrolment has changed the 
financial behaviour of people, who now 
view pensions as a normal part of their pay 
package. Secretary of State for Work and 
Pensions, David Gauke said, ‘For an entire 
generation of people, workplace pension 
saving is the new normal.’

The review includes the following 
recommendations:
• automatic enrolment duties to continue 

to apply to all employers regardless of 
sector and size

• young people from 18 years old to 
benefit from automatic enrolment

• workplace pension contributions to be 
calculated from the first pound earned, 
rather than the lower earnings limit

• the earnings trigger, remaining at 
£10,000 for 2018/19, to be reviewed 
annually

• contribution levels to be reviewed 
after the implementation of the 8% 
contribution rate in 2019

• the government to test of a series of 
‘targeted interventions’, working with 

organisations such as banks and those 
who contract labour to explore how 
technology can be used to increase 
pension saving among the 4.8 million 
self-employed.

Since launching in 2012, automatic 
enrolment has seen more than 9 million 
people now enrolled in a workplace 
pension, with large numbers of new savers 
under the age of 30.

• Volunteer It Yourself (VIY) is a DWP initiative 
which combines volunteering with DIY and 
challenges young people aged 16-24 to 
learn trade and building skills by voluntarily 
committing to fix local community 
buildings in need of essential repairs.

Supported by the building merchant, 
Wickes, VIY participants are mentored 
by professional tradespeople, who 
also volunteer their time across the 
UK. Participants can gain vocational 
accreditations as well as access to 
further training, work placements and 
apprenticeships with local employers.

• The latest figures released by the 
Office for National Statistics show that 
unemployment is at just 4.3%, its lowest 
level since 1975. The unemployment rate 
fell during every month in 2017, with the 
number of people in work reaching a near-
record high of just over 32 million.

If you have a benefits query you can 
contact Wordshop direct quoting your 
NARPO membership number:
Email: sbc@wordshop.co.uk
Fax: 01935 812800 or
Post: Benefits Information,Consultant, 
Wordshop, 7 Tilton Court, Digby 
Road, Sherborne, Dorset, DT9 3NL.
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Slater and Gordon (UK) LLP is authorised and regulated by the Solicitors Regulation Authority.

Going 
through a 

divorce?

Call us 
before your 
ex does.

We’ve been working with the 
Police Federation for over fifty 
years – longer than any other firm. 
No one understands better the 
unique pressures of police work, 
and how to protect your rights 
– especially your pension. If 
you’re going through a divorce or 
separation, we offer a free initial 
consultation, fixed fee packages 
and discounted rates plus give you 
access to some of the country’s 
best family lawyers

If you think we could help, call us on 
0808 175 7710

slatergordon.co.uk/police-law

Offices throughout the UK.

Sarah Thompson 
Principal Lawyer 
in Family Law 
Slater and Gordon 
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How long has Disability Rights UK 
existed and what is its purpose?
Disability Rights UK was formed on 1st 
January 2012; it brought together three 
existing charities -Disability Alliance, Royal 
Association for Disability & Rehabilitation 
and The National Centre for Independent 
Living. These charities had well over seventy 
years’ combined experience between them 
to bring to the new organisation. Their legacy 
included the creation of the Disability Rights 
Handbook, now in it’s 42nd edition, help 
and support working with disabled people to 
get into employment, and they also created 
the Radar key, which is synonymous with 
accessible toilets nationwide. 

Disability Rights UK’s overall objective is 
‘equal participation for all’. We want a society 
where everyone can participate equally.

What are the things that you can 
help with?
We currently have three specific priorities: 
• Independent living – getting a life
• Career opportunities – getting work, 

education and skills
• Influencing public attitudes and 

behaviours – tackling disability hate crime, 
bullying and hostility

We also have a fourth area of work and that’s 
around access – to buildings, services and 
equal rights.

Our relationship with NARPO cuts across 
a number of these but the majority of our 
help and support has been focussed on 
accessing benefits which forms part of our 
goal of “independent living”.

Do you think the benefits/ support 
system can be difficult for people 
to navigate?
Absolutely! For most people, the process 
of applying for benefits can be extremely  
difficult, daunting and stressful . The move to 
modernise and simplify a number of benefits 

within one, called Universal Credit, is a case 
in point. While no one would disagree with the 
aim of simplification, there is a huge amount 
of confusion even for those administering the 
system as to how each benefit links 
to another. 

And for those people who need to make 
a claim because of a disability, the 
replacement of Disability Living Allowance 
(DLA) with Personal Independence Payment 
(PIP) is creating a separate anxiety. The 
government’s aim was to reduce the 
overall costs by 20%, with a statement of 
‘ensuring those who really need it, get it’. 
However, this has backfired as the number of 
benefits appeals under the new system has  
increased by 47% in 2016. An astonishing 
65% of PIP appeals are successful. That 
rises to 68% for Employment and Support 
Allowance (ESA). We’re now at the point that 
we advise anyone who disagrees with their 
decision to challenge it.

A lot of people don’t think of 
themselves as disabled – can 
you give examples of the most 
common disabilities you support?
Disability Rights UK is a ‘pan disability’ 
organisation, in that our advice and 
information isn’t directed at any specific 
health condition or disability. However, 
there’s increasing evidence of disability and 
long term health conditions leading to the 
development of mental health issues.

Many people associate the word disability 
with mobility issues – likely prompted by the 
wheelchair symbol on accessible toilets. And 
although our name has the word disability 
in it, we support a huge number of people 
with cancer, heart or other conditions, as 
well as those with physical or mental health 
issues. We subscribe to the social model of 
disability, which in very basic terms, means 
we believe society creates the barriers for 
disabled people. This is through the design 
and implementation of services, rather than 
the disability, health condition or impairment 

an individual faces. We therefore work to 
influence how services are developed so they 
consider the needs of disabled people from 
the outset.

Are you surprised by the 
number of NARPO members 
that have a disability?
When  NARPO and Disability Rights, decided 
to run a member survey, it was with the clear 
aim of getting a picture of how many NARPO 
members say yes to “I am a disabled 
person”. We were really pleased that so 
many members responded. Over 50% 
consider themselves to be disabled, which is 
a significant number and was a huge surprise 
to us all. It’s therefore vital that we maintain 
and build on the relationship we started this 
year and reach more NARPO members.

If people do need help from you 
how do they go about it?
There are a number of ways NARPO 
members can use our services:

We utilise our main office number - 0330 995 
0400, as an Information and Guidance Line, 
meaning we will direct people to services 
within our own organisation, or those in their 
area, through a well maintained contacts and 
services directory.

We have a Personal Budgets Helpline – this 
advises people on how they can access 
funding to pay for the care package they 
need, rather than that prescribed by what 
could be an under pressure local authority or 
care provider. 

If you have a benefits enquiry, in the first 
instance you should contact your local 
NARPO Branch Secretary as they can 
provide a significant amount of help and 
guidance. If they then need additional 
support with your case, there is a Helpline 
that only NARPO Branch Secretaries can call 
when they have more complex enquiries. 

However, most of our information is contained 
on our website (www.disabilityrightsuk.
org), which receives more than 1.5 million 
individual visitors every year with more than 2 
million factsheets downloaded. Also success 
to our publications such as the Disability 
Rights Handbook, “ the benefits bible” which 
every NARPO branch has been 
provided with.

NARPO In Conversation With Michael 
Paul From Disability Rights UK
Here at NARPO, we want to do whatever we can to support your 
wellbeing.  Life can be challenging enough but if you have a disability 
it can be even harder. That is why we have a partnership with Disability 
Rights UK, to make sure that if you do have a disability you are getting 
the support you need.  We spoke with Michael Paul, who is their Head of 
Advice and Operations to find out more about the organisation and how it 
can help.

Slater and Gordon (UK) LLP is authorised and regulated by the Solicitors Regulation Authority.

Going 
through a 

divorce?

Call us 
before your 
ex does.

We’ve been working with the 
Police Federation for over fifty 
years – longer than any other firm. 
No one understands better the 
unique pressures of police work, 
and how to protect your rights 
– especially your pension. If 
you’re going through a divorce or 
separation, we offer a free initial 
consultation, fixed fee packages 
and discounted rates plus give you 
access to some of the country’s 
best family lawyers

If you think we could help, call us on 
0808 175 7710

slatergordon.co.uk/police-law

Offices throughout the UK.

Sarah Thompson 
Principal Lawyer 
in Family Law 
Slater and Gordon 
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The holiday you deserve,
not just the respite you n� d

Accessible excursions

Live entertainment

Wide range of activities

24h on-call nurse-led care

Fully accessible facilities

Full-board included

Financial support available†

Jubilee Lodge
Chigwell, Essex

Netley Waterside
Southampton

Sandpipers
Southport

Feel at ease and enjoy 
the warm atmosphere 
and comfort of our three 
accessible holiday centres:

10% o  fo
r 

NARPO

r� der
s!*

Registered charity number: 295072
*Terms and conditions apply. †Subject to eligibility.

To request a brochure or book your holiday:
Call 0303 303 0145 quoting NN181

Visit revitalise.org.uk   
Email bookings@revitalise.org.uk

Alternatively, fi nd out how you can volunteer and support us!
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After a year of tumult, change and 
unexpected results in Westminster, the 
Government entered 2018 seeking to 
steady the ship.

Theresa May began the year with a 
shake-up of her top team, in a Cabinet 
reshuffle billed as an opportunity for new 
talent to emerge.

But what followed was branded a “reshuffle 
kerfuffle” that saw several Ministers slated 
for a move staying in place. There are 
however, a number of changes that NARPO 
members will be interested in.

Firstly, a new Work and Pensions Secretary 
has taken up post at an interesting time for 
pensions policy.

The Government’s pensions policy 
faces challenges from a number of well 
organised groups, especially the Women 
Against State Pension Inequality (WASPI) 
campaign, who are lobbying relentlessly for 
changes to state pension rules for women 
born in the 1950s.

There are also campaigns on more specific 
issues. NARPO members will be familiar 
with the NARPO Widows Pension For Life 
campaign - calling for the maintenance of 
police widows’ and widowers’ pensions 
upon remarriage it cohabitation, a remedy 

to an injustice which effectively confronts 
many widows and widowers with a choice 
between future happiness and future 
financial stability.

In a year when the Government faces 
pressure over the ongoing Brexit process 
and is constrained by a finely balanced 
parliamentary arithmetic, this is an 
opportune time to build cross-party support 
for the campaign and right a historic 
wrong.

Elsewhere in Government, there have 
been changes to healthcare, with the 
Department of Health taking on extra 
responsibility for social care - provision of 
which is creaking at the seems and is set 
to present numerous financial and logistical 
challenges to the Government in coming 
years.

This change, which has been criticised 
as a branding gimmick by some, will not 
actually affect the funding streams of social 
care that are channelled through Whitehall 
down to local authorities for provision in the 
community.

With almost £17 billion spent on social care 
each year, this is a critical area of policy 
that the Government needs to get right, 
especially for older voters.

These challenges highlight the 
Government’s central predicament: the 
overflowing in-tray of pressing tasks at 
a time when Brexit is dominating the 
legislative agenda.

The EU (Withdrawal) Bill has now cleared 
its first hurdles in the House of Commons 
and proceeds to the Lords for further 
security. The mammoth Bill will transpose 
existing EU laws into UK law in time for 
Brexit, so there are no gaps on exit day - so 
the theory goes.

But in a climate when issues like pensions 
and social care policy need urgent 
attention from Ministers, the process of 
delivering Brexit is proving to be a time 
consuming process.

Looking ahead, it is difficult to make any 
predictions other than more of the same, 
as Westminster gets on with the job of 
scrutinising and preparing for our departure 
from the EU. 

The local elections in May will be an 
important litmus test on public opinion, 
with areas like London set to see their first 
councillor elections since before the 2015 
General Election - but only time will tell if 
the scene is set for another year of shocks 
and surprises in Westminster.

Dear Readers
Continuing our feature in NARPO News, which will hopefully 
give you a better idea of what’s going on in Parliament. These 
informative articles will give an objective overview on upcoming 
legislation, with particular focus on issues which affect our 
membership as they are tabled for debate.

WESTMINSTER CORNER
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What’s on?
Dates to remember for your diary

RORY NOW 
INVITES

All former & serving officers from Bexleyheath 
RY Bexleyheath, Belvedere Erith Sidcup & 

Welling, 39 Broadway & Amsberg Way. 
For a reunion on Thursday 22nd March 

2018, 7.00 pm, at the usual venue.
Ask ‘TEX’ for details Tel 01322 405442

£10 in advance or £15 on the day.
Excellent Buffet, Excellent Bar, Excellent 

Company. A Toast to Absent Friends. Come 
and meet the Retired Officers RY from  both 

Stations. The Secretary Michael F Ritte QGM. 
E-mail:  mike.ritte@btinternet.com

Blackpool & District 
Branch AGM

2pm on Tuesday 13th March 2018 
at the Sheraton Hotel, Queens 

Promenade, Blackpool.
A 3-course lunch will be served at 

12.30pm at a cost of £10 per person. 
Please contact Dave Clarke on 07557 

538763 or email social@bdnarpo.com to 
book your lunch.

Metropolitan Police
HARROW ROAD

STATION REUNION
“Old XD/New DR”

The Reunion for 2018 will be held on
Friday 11th May 2018 6.30pm to 

11pm at THE PRINCE of WALES PH
150-151 Drury Lane, WC2B 5TB

(Upstairs, first floor function room)
Junction with Great Queen Street, and 

within easy reach of Holborn and Covent 
Garden tube stations, and many bus 

routes. Please confirm your attendance,
as the numbers are required for catering 

purposes, for buffet meal.
The cost per head this year will be £10.00. 
Cheques in advance of the evening please 
make out to “Harrow Road Reunion” and 
sent to: Peter Scott, ex 302’XD’/305’DR’

91 Lynwood Road, Thames Ditton
Surrey, KT7 0DW. Tel: 020 8398 9309

peterbscott9@gmail.com

Battersea and 
Lavender Hill Reunion

Friday  27th April 2018. Imber Court, 
Police social club, Ember Lane, East 

Molesey KT8 0BT. 7-30pm till late.
Cost £10 per person, includes buffet 

& raffle. For more information contact Bob 
Jones at bobnshirl@sky.com

STOLEN VEHICLE 
SQUAD REUNION

It is proposed that another Metropolitan 
Police Stolen Vehicle Squad Reunion be 
held at the H.Q of The Police Federation 

of England and Wales, Federation 
House, Highbury Drive, Leatherhead, 
Surrey, KT22 7UY on the evening of 

Saturday 14th July 2018.
It will be recalled that previous Reunions were held 
at this venue in 2010, 2014 & 2017. The facilities at 
this venue are excellent and there are 55 rooms for 
those wishing to stay overnight, at very reasonable 
prices. I have already received confirmation from 

numerous retired officers and civil staff of their 
intention to attend this function. It is hoped that 

all retired and serving police officers, civilian staff 
and forensic officers who have served on the SVS, 
together with their partners will attend this function. 
In previous Reunions all attending had left the SVS 
before 1990. It would be very much appreciated 
if officers and civil staff who have served on the 
SVS or the Stolen Plant Squad since 1990 could 
attend. If you are interested in attending, please 

contact me for further information and pass these 
details onto colleagues who I may not have been 

able to contact. Mick Carter, 79, Walton Road,  
Frinton on Sea, Essex CO13 0AB. 

Mob; 07702 862572 
Email: michael.carter@coppicegreen.com. 

BIRMINGHAM CITY POLICE 
‘A’ DIVISION REUNION

 Our reunion will be held on Saturday 
5th May 2018 - parade 1300 hours at 

The Red Lion Public House in Warstone 
Lane, Hockley.

Show how proud you were to have served 
on the Premier Division.  Tell your friends, 

wives, partners and ex civilian staff they are 
all welcome. Several real ales and food are 
available. Further details from Kevin Phillips 

(A198) 07855 873793

GLOUCESTERSHIRE 
BRANCH 2018 AGM

The Branch Annual General Meeting will take 
place at Churchdown Community Centre 

Parton Road Churchdown Gloucester 
GL3 2JH. On Friday 27th April, gathering 

from 7pm, the meeting to commence at 
7.30pm. Light refreshments will be provided 
following the meeting . To assist in catering 
arrangements please advise if you will be 

attending  via email to glosnarposec@gmail.
com or Tel: 01242 677779.  

FS  FD  FH
Shepherds Bush & Hammersmith 

Reunion. The date for the next reunion is 
confirmed as Friday 13th April 2018. 7pm 

– 11pm. At the Hammersmith Club 11, 
Rutland Grove, Hammersmith W6 9DH  
The cost is £15 per head which includes 
a buffet (cheques payable to FS & FD 

Reunion). Tickets and more information from: 
Andy Garnham. LDSS Support, Chiswick 

Police Station,211-209, High Road Chiswick 
W4 2DU (Andrew.Garnham@met.police.
uk) Or (and to pay by BACS). Tony Smith, 

Criminal Exhibits Store, Southall Police 
Station, 67, High Street, Southall UB1 3HG. 

Tony.D.Smith@met.police.uk

THE CHESHIRE 
REUNION

Will be held 26th March 2018 at, 
Timperley Conservative Club, Heys 

Lane, Timperley, Cheshire. Bar 7.30-11.
Any further details contact Bryan Eddy, 0161 

9695840. Thanks and all the best, Bryan.

Manchester & District Branch 
Annual General Meeting

Monday 12th March 2018 at the Hough 
End Centre, Mauldeth Road West, 

Chorlton M21 7SX
Refreshments will be served from 6-30 pm 
with the meeting proper commencing at 

7-30 pm prompt. All Branch members are 
cordially invited to attend.

PLYMOUTH 
& DISTRICT 

BRANCH
The Plymouth and District Branch will 
hold their A.G.M. on Wednesday 4th. 
April  2018, commencing at 10.30am 

at the Royal British Legion Club, 
Crownhill, Plymouth, following the usual 

monthly coffee morning.  Any matters 
members wish to raise, please pass to the 

Secretary prior to that date.
Graham Stephens  (Branch Hon. Sec.)



Who has still got a
Green Rugby Shirt?

Imber Court RFC Re Union
Calling all the ex players of Imber Court Rugby Club and 

those of the original No1 Area RFC together for an evening 
of recalling our magnificent wins, our athletic prowess on the 
field and some songs from our Tours, all over a few pints and 
of course the Club favourite meal a Curry followed by Cheese 

and port with a £12 contribution towards the food.
Venue The Members Bar Imber Court

The date is Saturday 7th April 2018 from 6pm till 11pm
Book your place with Nick Hartfree either on 
07887536746 or via nick386@btinternet.com”
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West Sussex Constabulary 
Reunion (50th Anniversary)

The 1st of January 2018 marks the 50th Anniversary of the 
amalgamation of the former West Sussex Constabulary,  and to mark 
this special occasion, it has been agreed to hold the next Reunion on 
Sunday 22nd April 2018, at Worthing Golf Club, Links Road, 

Worthing, BN11 9QZ.  12.30 for 1p.m. 
Full details of the event will be circulated to Members in due course, but 
if any Member who has not previously received details of past reunions 
and would like to attend, please contact Tony Matthews - email address 

t-matthews3@sky.com who will send you the necessary details.

NARPO SUFFOLK BRANCH 
Annual General Meeting 9th April 2018 Commencing at 7.15pm. 

Suffolk Police Headquarters, Martlesham Heath
Following the business of the meeting, our guest speakers this year 

will be Claire Long (Police Mutual) and Bernard Seymour (Affinity 
Resolutions), who will be speaking about ‘Caring for the Future’ – a 

subject that is likely to affect us all at some stage of our lives.
The usual sumptuous, FREE buffet will be available after the meeting
If you wish to attend let Les Jolley, Branch Secretary, know as soon as 
possible please and by 31st March 2018 at the latest at secretary@

suffolknarpo.org.uk or by telephone on 01473 327372.

HERTFORDSHIRE CONSTABULARY 
CENTRAL DETECTIVE UNIT (CDU). 

REUNION LUNCH
To be held at BUSHEY SPORTS CLUB on 

WEDNESDAY 27TH JUNE 2018.
12md for 1pm lunch. This will be the first occasion previous 

Detectives on the CDU will have had the opportunity of getting 
together and sharing their recollections of their time on the Unit.  

Invitation extended to all ex members whether retired or still serving, 
to include civilian staff and partners. Two course lunch with a choice 

from one of two dishes. No speeches, just a meeting with old 
friends. Total cost of £35 per head. Registration Booking Forms 

available from either Neil Dickens at Red Barn Farm, Tythe Close, 
Stewkley Leighton Buzzard. LU7 0HD or email neil@dickens1.

com  OR Gary Purser on email gary1074purser@facilitate4change.
com or Tel. 01243 587993.  Numbers limited & unable to accept 

attendances on the day.

East Kent Narpo Branch Annual General Meeting
Monday 16th April 2018, 7pm start. The venue is 

A.R.C.A. Hall, 151 Ashford Road, Thanington Without, 
Canterbury CT1 3XR. And the meeting is followed by a buffet 
supper any enquires to the Secretary Norman Liggins telephone 

01304 852265 email secretary@eastkentnarpo.org.uk

‘THE RECIDIVISTS’
‘The Recidivists’ is a group of retired detectives who have served 
on the Divisions of  the old 3 Area (East and North East London), 
Central Squads or have lived in the East and North of London. 
It has been holding 3 luncheons a year at Chigwell Sports Club 

which are attended by between 40 and 100 members each time. 
It was inaugurated about 1990. The dates for these luncheons 

for 2018 are: 22nd March, 21st June & 6th  December.
If you would like to attend one of these reunions and enjoy a few 

hours reminiscing and having an excellent lunch, then please 
contact:-  Julie Hillman  (07963 680243), ‘Sandy’ Sanderson 

(01245 328079) or Mick Carter (07702 862572) for further details.

GWENT BRANCH 
Annual General Meeting will be held on 

Friday 13th  April 2018 Commencing 7pm 
At Ponthir Community Centre, Ponthir, Caerleon Newport.  
A buffet and drink, on arrival, will be provided  For further 

information please contact Branch Secretary; Sandra Evans 
on sec.gwentnarpo@live.co.uk Or 07989329994  

PORTSMOUTH CITY POLICE 
51st Anniversary Lunch and reunion since amalgamation. 

All former colleagues are invited to attend.
To be held Saturday 31st March 2018 at The Marriott 
Hotel, Portsmouth at 12 noon. For further details please 

contact David Burgess 023 92376795

LOFTHOUSE MARK
SOLICITORS
Specialist Personal Injury Solicitors

We know how important it is to have an 
experienced Solicitor representing you, that's 
why we offer NARPO Members, their families 
and friends a specialist dedicated service with 
direct access to your Solicitor who will provide 
the very highest level of expertise.

We are experts in all areas of personal injury law:

Victoria Mark is proud to have represented members of 
NARPO for over 20 years, all NARPO members will have 
their claim handled personally by Victoria Mark LLB 
(Director).

ASSOCIATION OF PERSONAL INJURY LAWYERS

Accredited
Personal Injury Specialist

Senior Litigator

Call Victoria Mark direct 01947 881141 
or out of hours 07740447868 
Email victoria@lofthousemark.co.uk

Lofthouse Mark Solicitors 
Limited are Authorised 
and Regulated by the 
Solicitors Regulation 
Authority under number 
607250

Lofthouse Mark
Solicitors Limited
Cliffroyd, Covet Hill
Robin Hoods Bay
North Yorkshire
YO22 4SN

t  01947 881 141
m 0774 044 7868
f  01947 881 141
w  lofthousemark.co.uk

Appointed Solicitor for NARPO members with 
Police Mutual Motor Legal Protection for 
personal injury claims.

Serious Injury - including brain and spinal
cord injuries.

Personal Injury – on the roads, at work, or out 
and about. Medical negligence.



From just £2,845†, you can reduce the financial burden on your family  
by paying for your funeral plan in advance with Co-op Funeralcare.  
It’s also a great way to secure your funeral at today’s prices - no matter 
what it could cost in years to come. And because it’s fully guaranteed*, 

your family have no more to pay for the services included in your plan.

Services which, you can rest assured, will be personally planned and 
carried out by us. And with a choice of payment options, your NARPO 
membership also gives you £150 OFF when you quote NARPO150

The UK’s only fully guaranteed  
funeral plan* with an exclusive price  

for NARPO members

Funeralcare

Call 0800 389 8377, visit coop.co.uk/narpo

or pop into your local Co-op Funeralcare funeral home

†  Terms & conditions: Based on £150 discount taken from the offline price of a Simple funeral plan at £2,995. Discount is only 
valid for pre-paid funeral plans purchased between 8 January 2018 and 31 December 2018 (inclusive). The promotional 
code for this advert is NARPO150. A Co-op Member will not be able to earn or spend their Membership reward when 
purchasing a funeral plan using this promotional code. If you are buying a plan online, the £150 replaces the normal online 
saving and is not in addition to it. The Promoter is Funeral Services Limited (30808R) trading as Co-op Funeralcare, with 
registered office at 1 Angel Square, Manchester, M60 0AG. 
Full terms and conditions can be found at coop.co.uk/narpo150.

* As prices and availability vary across the UK, Co-op burial plans do not include the cost of buying a grave.

Exclusive offer
for NARPO members

£150off
a funeral plan†

When you quote
code NARPO150

FNC0118701396-1_416571_NARPO_18_half_page_ad.indd   1 08/01/2018   11:09

24 NARPOnews

NARPOnews - the voice of retired police officers

Recently whilst flicking through the 
Police College Magazine, Spring 
edition 1969, I came across a short 
article relevant to Number 2 District 
Training Centre at Dishforth.

During November, 1965, a detached wing 
of number 2 District Police Training Centre 
was opened, sharing facilities with the 
Royal Air Force.

The Royal Air Force base and airfield was 
closed on 31/7/1966. After this date, the 
Home Office took over the whole of the 
complex, save for the airfield and 
hangars and opened it as a full Police 
Training Centre.

The purpose was to train the over spill of 
probationary constables from other training 
schools around the country.

The initial intake of 81 students developed 
to such an extent that by January 1968, 401 
men and 83 women were 
attending courses.

What I was not aware of, was that in 
April 1969, a wing of the Police College 
at Bramshill was housed at Dishforth, 
occupying accommodation blocks 
Tempest, Victor, Vulcan and Halifax 
Houses, (All named after famous aircraft.) 
Halifax House provided the lecture, 
syndicate rooms and library. The 
accommodation was completely self-
contained and well suited for 
the purpose.

Dishforth provided excellent sporting 
facilities including squash, basketball, 
tennis, badminton, football. rugby and 
cricket pitches.

Subsequent cut-backs in recruiting resulted 
in accommodation being provided for 
other courses such as newly promoted 

sergeants’ courses, Force Training Officers 
Student Instructors Courses, Crime 
Prevention courses and it also housed 
Regional Crime Squad.

For a short while, recruits from Number 
3 District Police Training Centre at Ryton 
-on-Dunsmore were accommodated there 
whilst their particular premises were being 
structurally altered.

The Director of the Police College 
Inspectors Course at this time was Ch 
Supt G.E. Fenn, LLB from the Durham 
Constabulary.

The Deputy Director was Supt I.F.B. Ellis 
from the Lancashire Constabulary.
I am sure that some of the readers of this 
magazine will have fond and perhaps 
humorous memories of their time at both 
Dishforth P.T.C and the Police College wing.

Mark Judson. NEC Member and 
Chairman of Staffordshire NARPO

Police College Bramshill 
(Detached Wing at Number 2 District Training Centre Dishforth.)
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Back in 1972, I was enforcing the Vagrancy 
Act in depressingly derelict Kings Cross. 

By December, 2002, after watching an 
advertisement for helping homeless 
people, I volunteered at a Crisis Christmas 
shelter in Shoreditch. I knew my skills 
could be put to good use here and 
spent my three shifts peeling vegetables, 
making sandwiches or serving full monty 
breakfasts.

As the City of London was closed for the 
festive period, many of the company chefs 
volunteered to cook and it was a pleasure 
and an eye opener to watch these men and 
women prepare hot nutritious meals twice 
a day for 200 lost souls. We kitchen porters 
were allowed to do the serving, in full chef’s 
garb, and take the plaudits for the excellent 
cuisine on the hot plates. I continued 
each Christmas until 2013 ending up as a 
housing and benefits advisor.

I decided to extend my involvement with 
Crisis by volunteering one day a week. To 
many in the outside world, Crisis was just a 
soup kitchen for the festive time of year and 
nothing else. I started as a gofer but within 
a few months, as the number of homeless 
people streaming in to the centre increased 
rapidly, I started to help on Reception (think 
a busy inner city station office in the 80’s 
and double it).

A paid opportunity to be a receptionist 
at Crisis arose later and I was fortunate 
enough to be selected.

Now, I had the chance to give a form of first 
aid to people who were fleeing all types 
of abuse and persecution, such as those 
evicted by rogue landlords and, most of 
all, the huge surge of immigrants of whom 
many were penniless and illiterate.

I did not know whether to smile or cry as 
some had the Crisis address kindly written 
on a Metropolitan Police memo pad by 
officers at Victoria Coach Station.

As mobile phone and text use flourished, 
it became widely known across Eastern 
Europe that a member of Crisis staff 
was multi lingual in their dialects. From 
that scores of transient people arrived 
mumbling her name and nothing else. As 
she kindly left her office role to do basic 
interpretation of their needs, the demand 
for services doubled in weeks. 

Crisis now has a core of staff with many 
language skills. It was indeed fortunate 
we had a new dynamic CEO and she 
worked tirelessly and effectively with her 
counterparts at Shelter and Centrepoint.

I had great satisfaction meeting the daily 
challenges of the clients who came to us 
as we now had many options to help them 
or signpost to other sister organisations. 
Crisis developed a team to help clients into 
work and I assisted with mock interviews.
I left my receptionist post 3 years back but 
continue both as an assessor 
and interviewer.
 
Today, Crisis has 8 centres around the 
U.K. plus shops and a system to train ex-
offenders in the catering trade. 25,000 are 
sleeping rough across our country each 
night and their average life expectancy is 
only 47. They also have 17 times more risk 
of being a victim of crime than you or I.

To end homelessness for ever, Crisis needs 
your help.

Peter Doolan
London

Crisis Situation
I was the night duty Chief Inspector at the Central Communications 
Complex in New Scotland Yard on a relatively quiet midweek shift.
At 4am on the 11th September, 2001 I completed my retirement 
forms giving 3 months’ notice and left them with HR.

What do police officers do in retirement?
Good question and varied. Some simply fly off to new lands and enjoy their retirement and others get 
another job or start a business. Let us know your experiences...

Retired?
Who’s Retired? If you want to appear in this new 

feature, email depceo@narpo.org 
with your retirement stories.in

fo
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A charity providing treatment, support & recuperation for injured and ill police officers.

The Police Treatment Centres

Bed & Breakfast for members of the police family
Prices held for 2018

Offering excellent accommodation 
at great value prices, Bed & Breakfast 
will again be available at both our 
Centres (Auchterarder and Harrogate) 
for the majority of weekends in 2018.   
For just £100 (double) or £80 (single 
or twin) for Friday & Saturday nights 
you can enjoy our hospitality and 
at the same time know that you are 
supporting us by generating revenue 
that we can put straight back into 
the charity to continue upgrading 
facilities and services.    

“Lovely places, warm, welcoming, 
inviting, calm and peaceful.  Every 
member of staff encountered – friendly, 
helpful and happy.”

Don’t forget - our B&B offer is open to 
all members of the police family, serving 
or retired, from anywhere in the UK.  As 
long as one member of your party has a 
police connection, you can bring along 
friends and family (excluding under 16’s).

To find out more, including full Terms 
& Conditions, and to book online, visit  
www.thepolicetreatmentcentres.org/
hospitality-offers/b-and-b   

You can also see what recent guests 
had to say about their stay in our 
B&B video – on the hospitality page 
or view on You Tube at https://
youtu.be/HgCxAiC6-Ao Your chance to win £1000 

every month!

Playing The Police Treatment 
Centres Lottery is a great 
way to support the Police 
Treatment Centres whilst 
giving you the chance to 
win cash prizes every month 
and special prizes in our 
occasional Superdraws.

Join for as little as £1.

Funds raised by the lottery 
help us to give the best 
treatment we can to our 
police family patients.  
What’s more we have  
been able to pay out over 
£65,000 in prizes!

To join the lottery visit 
our website at www.
thepolicetreatmentcentres.
org/fundraising/lottery  
or ring the hotline  
0370 058 5957.

And don’t forget…

 

       
 

       

 
Charity

       Lottery
The Police Treatment Centres

Registered Charity number 1147449 OCSR SC043396 Companies House No. 07822534

www.thepolicetreatmentcentres.org
The Police Treatment Centres

St Andrews, Harlow Moor Road, Harrogate HG2 0AD  
Call: 01423 504 448

Castlebrae, Castleton Road, Auchterarder, Perthshire PH3 1AG  
Call: 01764 664 369

Email: enquiries@thepolicetreatmentcentres.org

A charity providing treatment, support & recuperation for injured and ill police family members.

The Police Treatment Centres

We have made a number of 
improvements to our facilities, 
programmes and equipment through 
the year which are the best in their field, 
and we continue to look for ways in 
which we can improve our treatment 
and services in 2018 and beyond.  There 
are a number of ways that Retired 
Officers can support the PTC whether 
it be through the PTC lottery, coming 
to either of our Centres for weekend 
B&B Breaks, by fundraising on our 
behalf or just making a one off donation 

The Police Treatment Centres (PTC) have gone from strength 
to strength in 2017 and yet again treated hundreds of Retired 
Officers at both of our Centres.

to support our work.  One of the 
easiest and the best ways to support 
us is to simply sign up as a PTC 
donor (if you are from one of the 
PTC constituent forces) at the rate 
of 65 pence per week (you can pay 
more if you wish and indeed over 
50% of our retired donor pool make 
larger payments), which will then 
make you eligible for treatment at 
one of our Centres.  If you do not 
need to apply for treatment in year 
then you have the satisfaction of 
knowing that you are supporting 
a Police Charity which treats 
thousands of serving and Retired 
Officers each year who do need 
our services, but if you do need our 
help, then we will be here for you 
when you apply for treatment.  The 
PTC continues to value and respect 
Retired Officers who remain an 

Sign up to donate to the Police 
Treatment Centres now for 65p 
per week, and help us to support 
you through retirement.

important part of the PTC and our 
work, and it is always a privilege 
to treat those Retirees who have 
dedicated their life to public service.  
The future looks bright for the PTC, 
we have recently been awarded a 
grant of £1.5 million by HM Treasury 
from the Libor Bank Fines which 
will allow us to continue to improve 
our services in the future, and we 
want the Retired Officer community 
to continue to be part of the PTC 
as we further develop the Charity.  
If you have any questions please 
look on our website or just ring in 
to reception who will direct your 
enquiry accordingly.

Patrick Cairns, CEO PTC

S_1296 PTC NARPO advert update Dec 17.indd   1 19/01/2018   11:38
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hearing
matters

0800 03 23 771
hearingstar.org.uk

Hearing StarⓇ

Supporting the welfare of the Police Community with first class
hearing services, in Charitable Partnership.

TM

For The Good and The Brave®

Premium
Instrument Tech

The best quality
16 to 24 channel 

Generic brands only

For your copy of Hearing Star’s 2018 brochure, contact Marie & Julie
Tel: 0800 03 23 771 email: NARPO@hearingstar.org.uk  Online: www.hearingstar.org.uk

First Class 
Services

Services are available
at home and in a

growing number of
Treatment Centres

Rechargeable
Hearing Aids

The latest spec
allowing you to use
rechargeable and
standard batteries

5 Years 
Warranty &
Batteries

Fully inclusive 5 year 
warranty and battery

options available

Fantastic technology. Hear with our
wireless Remote Microphone.

Brilliant at hearing 1-2-1 even in very high levels
of noise. Also hear the television in clear digital
sound corrected for your hearing loss.

Switch off the subtilties, throw away those big
headphones. Small compact size, no wires and
4 - 6 hours use on a full charge.

Remote control = optimum hearing

At last, full control of your instruments’ volume
and other function. Adjust for speech, television
and wireless accessory features.
Change the program for listening in different

social environments without the need to draw
any attention to your ears.
Ideal for directional microphones in noise.

NARPO 2018 brochure!
Educate yourself on 
channels, programs and 
dual microphones.
Includes pricing and 
technology information.

years, I decided to get in touch with
them. It has proved to be the best 
decision I have made in a long time. 

From the first meeting in the privacy of
my own home, through to the purchase
of hearing aids I have been highly 
impressed by the professionalism, care,
and attention to detail shown by the 
company. That they also make a 
charitable donation to the purchaser’s 
organisation on each purchase is to be
commended.

I would unhesitatingly highly recom-
mend Hearing Star to any person consid-
ering the purchase of hearing aids.
Andrew Cater
Retired Metropolitan Police Officer 

I have been suffering from hearing 
difficulties for several years and had
NHS hearing aids for both ears. They
were very uncomfortable to wear, difficult
to hear in crowded places, sound control
poor and always in need of some form
of repair.
As a member of NARPO and reading

the article in the magazine about Hear-
ing Star, I eventually contacted them.
What a difference in service it made to
the NHS hearing aids. Both Marie,
Kevin were very professional and helpful.
Kevin attended our home and after the
hearing test, identified, explained my
problem and how it could be helped.
Sometime later after a small ear 
operation, Kevin attended our home yet
again with the hearing aids, fitted them

and then seen a month later for any 
adjustments needed.
What a difference. Fit, sound, control

by remote control, and if needed to;
switch off wife!!!! Your voice returns to a
normal level, arguments, mis-interpreta-
tions etc gone, less stress, the wife says
“fantastic, they earned their money on
the first day alone.”
I can highly recommend Hearing Star

for value, with outstanding service.
Phil Capes
Retired Lincolnshire Police Officer    

Letters
“earned their money on 

the first day alone”

“ I quickly realised just how
much I had relied on her.”

I have had hearing problems for a num-
ber of years, but stubbornly refused to do
anything about it. My wife patiently kept
me up to date with all that I was missing.
Sadly she passed away several months
ago and I quickly realised just how much
I had relied on her. Having seen and 
ignored Hearing Star adverts and 
testimonials in police magazines for 
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What is the 
WASPI Issue? 
Women Against State 
Pension Increases
There was Parliamentary discussion 
during the early 1990’s about future of the 
State Old Age Pension. Actuarial experts 
were pointing out that the general British 
population were living longer. People were 
stopping smoking. Medical science was 
taking great leaps forward. Housing and 
heating had been improving. People were 
taking exercise and improving their diet 
and they were becoming wealthier.

For many decades’, women had retired at 
60, but, men had retired at the age of 65.
The 1995 Pension Act imposed a matrix of 
dates and ages on women born from April 
1950 through to April 1955, meaning that 
women born at the very beginning of 1950 
still received a State Old Age Pension at 
the age of 60, and women born after April 
1955 had to wait till they were 65. This was 
called pension equalisation. Men born up 
until 1955 were not affected.

Then, in 2007, the Government 
compressed some of the qualifying ages, 
but many years into the Future. In 2011 
the Government further compressed the 
qualifying ages meaning that women 
AND men born between 1953 and up until 
1960 would have to wait till they were 66 
years of age to qualify for a State Old Age 
Pension.

You can check your current State Pension 
Age on the gov.uk website at: https://www.
gov.uk/state-pension-age 

In 1995, the Government charged the 
DWP with informing all the women who 
would be affected by the changes that 
would come into effect between 2010 to 
2020. i.e. all those born after April 1950.

During the last dozen years, a number 
of women came together to form WASPI 
claiming that they had NOT been informed 
by the DWP in the 10 or 12 years since 
1995. They began complaining to M.P.s 
stating that they had NOT been properly 

informed of these changes to their 
State Old Age Pension.

WASPI are calling for “Transitional 
Provisions” to support the women born in 
the 1950’s who have had their State OAP 
delayed with very little notice. They are 
NOT calling for all 1950’s women to have 
the whole State OAP paid in full.

Following the furore caused by WASPI 
during the first decade of this century, 
the DWP sent out thousands of letters to 
affected women in 2009 to “remind” them 
of the changes. Many women claim that 
this was the first personal intimation that 
they had received from the DWP.
WASPI have taken legal advice and 
suggest that all affected women write 
to the DWP to demand an explanation, 
demand to know how and when they 
were personally notified of these pension 
changes, then, if satisfactory answers 
are not received to complain to the 
Parliamentary Ombudsman and demand 
an apology and financial recompense.
There are a number of stages to the 
complaints process. WASPI have outlined 
them on their web page www.waspi.co.uk 
and have provided template letters that 
you can copy and overtype. Complainants 
are asked to elevate their complaints 
to the Director General of the DWP and 
the ICE (Independent Case Examiner), 
then have their own M.P. support 
their complaint to the Parliamentary 
Ombudsman.

The 2011 Pensions Act imposed changes 
that mean that many of the men and 
women affected can NOT get 10 years 
notice of the changes to their pension 
age. The same complaint is being made 
regarding the lack of notice.

Huge numbers of people are stating that 
they have NEVER been informed of this 
change, which will affect many of them in 
less than 5 years from now and some of 
these start being affected in less than 
2 years.

There are European Court Directives 
stating that something as important as a 
change to a person’s pension, such as 

extending it by a year or more MUST have 
10 clear years of notice. This has NOT 
been happening in the case of the 
2011 Act.

Women born in 1955 were already losing 5 
years of their Old Age Pension; many with 
little or no personal notice. The 2011 Act 
means that they are on course to lose a 
further full year of Old Age Pension.
Each year of Old Age Pension is worth 
over £6,000.

A woman born in 1955 is already due to 
lose £30,000 worth of OAP, now they are 
due to lose another £6,000 on top of that.
If you were born before 1950 you are ok. 
But, do you have a wife, partner, sister, 
friend who is a woman born in the early 
1950’s? If so make them aware. If you 
were born after 1950 you should check 
your pension eligibility NOW.

In particular, if you are a man born at the 
end of 1953 and thereafter, do you know 
what your retirement age is? It may have 
changed since you last looked.

There is a strong suspicion that many 
people affected by the 2011 Pension Act 
are still ignorant of the changes, possibly 
more men than women are unaware of 
these changes.

Check your State Pension retirement age 
& ask the DWP if you were ever notified 
and if you were notified timeously.
NARPO support this campaign and are 
also campaigning on this issue via our 
Later Life Ambitions campaign which 
seeks: Proper transitional arrangements 
so that the State Pension Age does not 
fully equalise until 2020 and targeted 
communications to those women who will 
be affected by state equalisation of the 
pensions age, and via our membership 
of the PSPC which is campaigning for: 
Secure a fair outcome for the women 
affected by changes in the State Pension 
Age under the 2011 Pensions Act. 

Angus Robertson
NARPO member 

State Pension Age Increases -
Are you aware? Were you notified?
If you are a woman and you were born during the 1950’s you will 
more than likely have some awareness of the WASPI Issue.
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1) Use your ISA allowance

The 2017-18 tax year ISA allowance is £20,000 

with returns made within an ISA being tax-

efficient, and free of UK income tax and 

capital gains tax. This is in addition to your 

personal savings allowance (PSA). The ISA 

allowance for a particular tax year is lost if not 

used – and there’s no way of carrying it over. 

2) Understand your pension options

Pensions might seem complex but it’s worth 

understanding how they work. If you’re a 

UK taxpayer and under 75, in the tax year 

2017-18 you could receive income tax relief 

on pension contributions. In the 2017-18 tax 

year up to £40,000 (or up to the level of any 

earned taxable remuneration) may be paid in 

pension contributions on which income tax 

relief will be due, subject to your individual 

circumstances. In some cases, if you fully use 

your 2017-18 allowance you may be able to 

carry forward unused allowances from the 

previous three tax years.

If you’re over 55 and have some form of 

Money Purchase Pension benefit e.g. a 

Personal Pension Plan, a Self-Invested 

Scheme or even an Additional Voluntary 

Arrangement (AVC) you may be considering 

accessing benefits under pension freedoms. 

This is a complex area and in order to ensure 

that you’re making the correct decision from 

a risk and taxation perspective we suggest 

you seek professional advice. This is of 

particular importance at the end of the tax 

year when drawing additional benefits may 

land you with a bigger income tax bill for 

2017/18 than you expected!

3) Plan for inheritance tax

Inheritance tax (IHT) may be payable if 

someone dies leaving an estate worth more  

than £325,000. The rate of tax at death is 

40pc on everything above this threshold 

(also called the “nil-rate band”) – the rate and 

amount payable could differ depending on 

certain circumstances.

With effect from 6 April 2017, an additional 

nil-rate band known as the “residence nil-

rate band” came into force. This is initially 

£100,000 (increasing by £25,000 per tax 

year and eventually rising to £175,000 in 

April 2020). The residence nil-rate band may 

apply to residential property passed to direct 

descendants.

You could reduce your IHT liability by gifting 

away some of your money while you are still 

alive – there are limits to what you can do, and 

these can be found on the gov.uk website.

4) Check your personal allowance

The standard personal allowance is the 

amount you can earn before paying income 

tax. It stands at £11,500 for the 2017-18 tax year 

and rises to £11,850 for the 2018-19 tax year.

Your Personal Allowance goes down by £1 for 

every £2 that your income is above £100,000. 

This means in the 2017/18 tax year your 

allowance is zero if your income is £123,000 

or above.

5) Make use of the marriage allowance

The marriage allowance could reduce the total 

tax a married couple pays by up to £220 each 

tax year. In the 2017-18 tax year, the allowance 

lets a non-taxpayer (that is, a person whose 

income is less than £11,500) transfer £1,150 of 

their personal allowance to their husband, wife 

or civil partner – as long as they are a basic-

rate taxpayer. If one spouse was born before 

6 April 1935, then this rule doesn’t apply (but 

they may be able to get the more generous 

Married Couple’s Allowance). Couples can 

apply by visiting the gov.uk website.

6) Understand the personal savings 

allowance (PSA)

The PSA was introduced in April 2016. It 

means basic-rate taxpayers can earn up 

to £1,000 in interest outside of an ISA 

before paying income tax, while higher-rate 

taxpayers can earn up to £500. Additional-

rate taxpayers have no PSA.

Up until the introduction of the PSA, all bank 

and building society interest was paid net 

(except related to ISAs) – that is, after 20pc 

had been deducted at source. Now interest 

received from banks and building societies 

is paid gross, and from 6 April 2017 nearly all 

interest is now paid gross (including interest 

paid by funds such as unit trusts). Any interest 

earned over the PSA will be subject to tax at 

your marginal rate.

7) Save early for your children

You could also save up to £4,128 each year in a 

Junior ISA for each of your children (up to age 

18). As with an adult ISA, returns on money 

made within a Junior ISA are free of UK 

income tax and capital gains tax. Any money 

accumulated transfers to the child’s control 

when they reach the age of 18. The 2018-19 tax 

year Junior ISA allowance is £4,260. Note that 

16- and 17-year-olds can have both a Junior 

ISA and an adult cash ISA.

8) Use your capital gains tax allowance

You are entitled to an annual capital gains 

tax (CGT) allowance, known as the “annual 

exempt amount”. This figure for the 2017-18 

tax year is £11,300 (£11,700 in 2018/19). You 

could also gift assets to a spouse or civil 

partner to ensure they make the most of CGT 

allowances, and potentially offset any carried-

forward registered losses.

PM Advisory Limited (PMAL), trading as Police Mutual is registered in England and Wales No. 04560462. The registered office is: Alexandra House, Queen Street, Lichfield, 

Staffordshire WS13 6QS. PMAL is authorised and regulated by the Financial Conduct Authority. All telephone calls are recorded and may be monitored. Calls to 03 numbers 

usually cost no more than to geographic numbers (01 or 02) and are usually included in call packages, please check with your phone company if they are included in your package.

The 2017-18 tax year ends on 

5th April 2018, with the new 

tax year beginning the following 

day, on 6th April. These are important dates for financial planning. 

The below tips could help you make the most of your money.

If you’d like to review your investment portfolio or discuss the  

best mix of investments to meet your future needs, please call  

us on 0345 600 8996 or email advice@pmas.co.uk

PMS0118742434-1_AWO IFA Advertorial Jan18.indd   1 15/01/2018   13:59
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“I’ve had loans and credit cards in the past but I don’t have 
them anymore. Can you still help?”
Yes, so long as you can remember who you borrowed from we will 
apply to the lenders at no cost to you, and ask them to send us
details of all loans and credit cards you have held with them. Once 
we receive this information we will update you with our findings.

“I’m pretty certain I’ve always refused this type of 
insurance in the past. Is it still worth investigating?
Yes. Many people tell us that they don’t think they have been sold PPI 
in the past, but often we will find evidence that clients weren’t aware 
of. It will cost you nothing for us to find out for you. You may be 
surprised. PPI was more actively sold from the late 1980’s until 2010.

How much does your service cost?
We charge no upfront fees whatsoever. If we investigate your lenders 
and find no evidence of PPI being sold to you, we will advise you and 
close the file. There is no charge for this. Our success fee 
(25% +VAT of refund) is only payable IF we win your claim. If we do not 
win, you owe us nothing.

If you have EVER had a credit card, bank loan or HP you may have 
been sold Payment Protection Insurance, if mis-sold to you, the 
lender may owe you £££££,s!

NARPO MEMBER’S
£22,000 REFUND
FROM BANK
HOW MUCH COULD YOU BE OWED?

TIME IS RUNNING OUT, 
A DEADLINE HAS BEEN IMPOSED

Some of our recent upheld PPI claims for NARPO members

Mr A awarded over £16,000 from Lloyds TSB for mis-sold PPI
on his loans

Mrs M awarded over £11,000 from Santander for mis-sold PPI
on her store cards

Mr D awarded over £7000 from First Direct for mis-sold PPI 
on his Loans

Mr M awarded over £7040 from Barclays for mis-sold PPI
on his credit card

Mrs H awarded over £16,500 from M&S Bank for mis-sold PPI
on her personal reserve & charge card

Mr M awarded over £4,400 from HSBC for mis-sold PPI 
on his loans

Have you had a Barclays overdraft?
Barclays added PPI to a huge number of overdraft facilities. 
One NARPO member was awarded over £5,500 for the mis-selling 
of this insurance on his current account.

Paying a fee for your bank account?
Millions of people have been sold or upgraded to a fee paying packaged 
bank account (PBA). If yours was mis-sold, you could be entitled to a 
refund. Mr P recently received over £6,500 from Lloyds.
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To find out more - call us: 01707 649 665 or 01707 649 688
Email us: activecreditreclaim@btconnect.com or go to activecreditreclaim.co.uk and “request a call back”

Remember, we are here to help YOU!!!

Active Credit Reclaim:  45a The Broadway, Darkes Lane, Potters Bar, Herts, EN6 2HZ
Regulated by the Claims Management Regulator with regards to Claims Management Activities. No: CRM40830

• NEW SERVICE • NEW SERVICE • NEW SERVICE • NEW SERVICE • 
We now investigate the following areas:

• Mis-sold Spanish Property Investments
• Mis-sold Mortgage (For investment)
• Mis-sold SiPP (Pension Fund Investment)

• IRHP (Interest Rate Hedging Products)
• Mis-sold Interest Only Mortgages
• Mis-sold Savings/Commutation Investments

Please call to discuss any form of financial product you feel may have been wrongly advised.



NARPO Private Medical 
Insurance Scheme
Special Offer - FREE month for new moratorium joiners in March

As the NARPO group private healthcare 
scheme enters its eleventh year, it continues 
to prove hugely popular with members. 
NARPO members have the opportunity to 
have affordable healthcare with a first class 
healthcare insurance provider, and if they join 
with moratorium underwriting terms, at the 
beginning of March 2018, they will get one 
month’s free cover. 

Many of you are already aware that NARPO has 
teamed up with The Health Insurance Group 
and AXA PPP healthcare, to offer NARPO 
members the opportunity to join a group private 
medical insurance scheme, set up exclusively 
for NARPO members and their dependents. 

In the current economic climate, the NHS faces 
even greater challenges than ever before, 
particularly with cleanliness, waiting lists, 
and the non-availability of certain key drugs 
and treatments. NARPO realised that many 
of members would value the peace of mind 
that an affordable group private healthcare 
scheme offers. Our exclusive healthcare 
scheme presents an opportunity for all NARPO 
members to enjoy an excellent package of 
benefits, at very competitive rates, with one of 
the market leaders in the healthcare sector.

AXA PPP healthcare has over 70 years of 
experience helping people to secure healthcare 
cover, making them one of the longest 
established medical insurers in the UK. They 
are also one of the largest. They look after the 
healthcare insurance needs of over 2 million 
customers in the UK and abroad, and last year 
paid out more than £700 million in 
healthcare benefits.

The scheme has been arranged through The 
Health Insurance Group, who are one of the 
leading independent specialist healthcare 
insurance intermediaries in the UK, and who 
are authorised and regulated by the Financial 
Conduct Authority (FCA). We are delighted 
with the terms and conditions that The Health 
Insurance Group have negotiated on behalf of 
NARPO with AXA PPP healthcare.

Members can benefit from:

• Full private in-patient cover
• Full cover for day-patient procedures
• £1000 per person per year for private 

consultations, tests and out-patient 
treatment

• MRI/PET/CT scans covered in full
• Private cancer cover
• Optional world wide travel cover

There is no qualifying period before claiming, 
however, an excess of £100 per person per 
year is payable in the event of making a claim.

Moratorium underwriting terms have 
proven to be particularly good value for 
members joining the scheme, and AXA 
PPP healthcare are now offering a special 
deal of ONE MONTH FREE for all NEW 
members joining on 01 March 2018 with 
two year moratorium underwriting terms.

The two year moratorium ensures that 
new conditions that occur after a member 
joins the scheme are covered immediately. 
Conditions that occurred more than five years 
prior to a member joining the scheme will 
also be covered immediately, provided that 
the condition has completely cleared – no 
symptoms, no medication, no advice, and 
no treatment, during the previous five years. 
However, conditions that occurred during 
the five years prior to joining the scheme 
are subject to a two year qualifying period, 
or moratorium, and will be covered two 
years after joining the scheme, provided 
the two year qualifying period is clear of any 
symptoms, treatment free, and with no advice 
or medication.

Please note that this offer does not apply 
to existing members of the scheme, or 
new members joining with Medical History 
Disregarded terms, or on Switch terms 
from another insurer.

Benefits are subject to the terms and 
conditions of the policy, which will be provided 
to all applicants.

There is a No Claims Discount mechanism built 
in to the scheme, to ensure that members who 
do not make claims are rewarded with very 
stable premiums at renewal each year, and are 
unaffected by the claims of other members of 
the scheme.

Members can join the scheme at the beginning 
of any month, and the scheme renews on 01 
March each year. 

We would also point out that the scheme is 
only available to our members who are resident 
in the United Kingdom. The scheme is not 
available to members who permanently live 
outside the UK.

Worldwide travel cover is available as an 
optional extra to the healthcare scheme. A full 
list of benefits can be obtained on request. 
There is no age limit, and medical history is 
disregarded for the purposes of travel cover. 
Trips can be up to 65 days duration, and the 
maximum time abroad in any insurance year is 
183 days.

Monthly rates for new moratorium terms for the 
year commencing 01 March 2018 are outlined 
below (but don’t forget that one month will 
be free if you join in March this year). Monthly 
premiums for a couple are based on the age of 
the main member: 

For more details about the
NARPO Healthcare Scheme:

Freephone 0800 112 4815 
(lines open 9 – 5 Mon – Friday, calls may be recorded)

Or visit - www.healthinsurancegroup.co.uk/NARPO

 Single Married
50 £59.35 £112.75
51 £61.27 £116.41
52 £63.33 £120.32
53 £65.36 £124.18
54 £67.54 £128.32
55 £69.75 £132.53
56 £72.77 £138.25
57 £75.92 £144.25
58 £79.22 £150.53
59 £82.59 £156.92
60 £87.49 £166.22
61 £91.97 £174.74
62 £96.21 £182.81
63 £100.54 £191.03
64 £105.09 £199.68
65 £109.84 £208.71
66 £114.85 £218.21
67 £120.09 £228.17
68 £125.55 £238.54
69 £131.27 £249.41
70 £137.27 £260.81
71 £143.51 £272.69
72 £150.07 £285.12
73 £158.12 £300.43
74 £166.46 £316.27
75 £175.20 £332.89
76 £184.45 £350.46
77 £194.18 £368.93
78 £204.29 £388.15
79 £214.92 £408.36
80+ £226.13 £429.65
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“I’ve had loans and credit cards in the past but I don’t have 
them anymore. Can you still help?”
Yes, so long as you can remember who you borrowed from we will 
apply to the lenders at no cost to you, and ask them to send us
details of all loans and credit cards you have held with them. Once 
we receive this information we will update you with our findings.

“I’m pretty certain I’ve always refused this type of 
insurance in the past. Is it still worth investigating?
Yes. Many people tell us that they don’t think they have been sold PPI 
in the past, but often we will find evidence that clients weren’t aware 
of. It will cost you nothing for us to find out for you. You may be 
surprised. PPI was more actively sold from the late 1980’s until 2010.

How much does your service cost?
We charge no upfront fees whatsoever. If we investigate your lenders 
and find no evidence of PPI being sold to you, we will advise you and 
close the file. There is no charge for this. Our success fee 
(25% +VAT of refund) is only payable IF we win your claim. If we do not 
win, you owe us nothing.

If you have EVER had a credit card, bank loan or HP you may have 
been sold Payment Protection Insurance, if mis-sold to you, the 
lender may owe you £££££,s!

NARPO MEMBER’S
£22,000 REFUND
FROM BANK
HOW MUCH COULD YOU BE OWED?

TIME IS RUNNING OUT, 
A DEADLINE HAS BEEN IMPOSED

Some of our recent upheld PPI claims for NARPO members

Mr A awarded over £16,000 from Lloyds TSB for mis-sold PPI
on his loans

Mrs M awarded over £11,000 from Santander for mis-sold PPI
on her store cards

Mr D awarded over £7000 from First Direct for mis-sold PPI 
on his Loans

Mr M awarded over £7040 from Barclays for mis-sold PPI
on his credit card

Mrs H awarded over £16,500 from M&S Bank for mis-sold PPI
on her personal reserve & charge card

Mr M awarded over £4,400 from HSBC for mis-sold PPI 
on his loans

Have you had a Barclays overdraft?
Barclays added PPI to a huge number of overdraft facilities. 
One NARPO member was awarded over £5,500 for the mis-selling 
of this insurance on his current account.

Paying a fee for your bank account?
Millions of people have been sold or upgraded to a fee paying packaged 
bank account (PBA). If yours was mis-sold, you could be entitled to a 
refund. Mr P recently received over £6,500 from Lloyds.
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To find out more - call us: 01707 649 665 or 01707 649 688
Email us: activecreditreclaim@btconnect.com or go to activecreditreclaim.co.uk and “request a call back”

Remember, we are here to help YOU!!!

Active Credit Reclaim:  45a The Broadway, Darkes Lane, Potters Bar, Herts, EN6 2HZ
Regulated by the Claims Management Regulator with regards to Claims Management Activities. No: CRM40830

• NEW SERVICE • NEW SERVICE • NEW SERVICE • NEW SERVICE • 
We now investigate the following areas:

• Mis-sold Spanish Property Investments
• Mis-sold Mortgage (For investment)
• Mis-sold SiPP (Pension Fund Investment)

• IRHP (Interest Rate Hedging Products)
• Mis-sold Interest Only Mortgages
• Mis-sold Savings/Commutation Investments

Please call to discuss any form of financial product you feel may have been wrongly advised.
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Please fill in your details above and post in an envelope to: Windsor Mint, 11 Lowesmoor Wharf, Worcester, WR1 2RS 

Or order by phone: 01905 886220 • www.windsormint.co.uk

For faster and safer order:  

Call our dedicated order line: 01905 886220
Mon-Fri 8am-11pm, Weekends 8am-6pm

or order online: www.windsormint.co.uk/nelson

	YES!	I want to take advantage of this opportunity to own the 
strictly limited 'Horatio Nelson' commemorative strike (Item No. 
196-220-3) for just £7.95 instead of £69.95 (plus £2.99 p&p). 
There will be no further shipments and no further obligations.

Title                          First Name 

Surname

Address

Postcode

Telephone No:
 

Email:
 

My payment of �10.94 (£7.95 plus £2.99 p&p) is made by:
  Mastercard   Visa  Cheque/postal order made payable to Windsor Mint

Please debit my card for this delivery.

Name on card:

Card Number:

Expiry Date: /

All orders are subject to our Terms & Conditions, available on request or at www.windsormint.co.uk

Signature 	Today’s	Date

WINDSOR
MINT

by HMK

®

590 - 07ORDER NOW AND SAVE £62!

All orders are subject to availability and acceptance. All items are sent under Windsor Mint’s 20-day NO OBLIGATION 
GUARANTEE. By placing an order you are confirming you are 18 years or older. All prices include VAT at the current 
rate. Please tick if you do not wish to receive further offers from us by telephone q, email q, or from carefully 
selected third parties q. If you do not wish to receive further mailings from us please contact us at: Windsor Mint, 
11 Lowesmoor Wharf, Worcester, WR1 2RS. Trade partner: HMK V AG, Leubernstrasse 6, CH-8280 Kreuzlingen 

Secure now a sought-after strike at a  
sensational  anniversary price

Secure yours now for just £7.95
Only 1,765 complete editions have been issued worldwide – and 
now you can own one of these exquisite strikes for just £7.95 
instead of the regular issue price of £69.95. Please use the coupon 
below or, as a faster and safer option, call our dedicated order 
line today! Don’t miss this opportunity to add this masterfully 
engraved tribute to one of the greatest heroes in the British Royal 
Navy to your collection.

225th Anniversary of French Revolutionary Wars

225 years ago, in February 1793, France declared War on Great Britain. In the fight 
for our monarchy, Horation Nelson was given the command of the newly built  
HMS Agamemnon, which was to become the beginning of his historic fame. He 
was noted for his inspirational leadership, strategy and unconventional tactics, 
which resulted in many decisive victories for Britain, including the legendary Battle 
of Trafalgar. Celebrating one of the world’s most inspirational naval leaders, you 
may now secure one of these sought-after strikes layered with 24-carat gold and 
finished with rare colour print.    

Plated in pure

24-CARAT
GOLD

�7.95
Anniversary Offer

instead of £69.95

An exclusive vial, filled 
with pure gold dust  
FREE with every order 

PLUS:

Customer Service Office: Windsor Mint, 11 Lowesmoor Wharf, Worcester, WR1 2RS
Dedicated Order Line: 01905 886220 Mon-Fri 8am - 11pm, Weekends 8am - 6pm. Email: service-uk@windsormint.co.uk

Windsor Mint®, a brand name of HMK V AG · Leubernstrasse 6 · CH-8280 Kreuzlingen, Trade partner: HMK V AG, Leubernstrasse 6, CH-8280 Kreuzlingen

No ongoing  

commitment,  

no further shipments!

Diameter: 
50 mm

Honouring Horatio Nelson – one of the most  
inspirational British leaders 

590-07 Anzeige - Horation Nelson 210x297 GB KH.indd   1 08.01.18   11:17
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engraved tribute to one of the greatest heroes in the British Royal 
Navy to your collection.

225th Anniversary of French Revolutionary Wars

225 years ago, in February 1793, France declared War on Great Britain. In the fight 
for our monarchy, Horation Nelson was given the command of the newly built  
HMS Agamemnon, which was to become the beginning of his historic fame. He 
was noted for his inspirational leadership, strategy and unconventional tactics, 
which resulted in many decisive victories for Britain, including the legendary Battle 
of Trafalgar. Celebrating one of the world’s most inspirational naval leaders, you 
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                 Everything you need to   
       know about STAIRLIFTS! – 
now in one FREE Guide!now in one FREE Guide!

At last. The UK’s fi rst truly 
independent guide to stairlifts. 
Inside you will fi nd
everything you want to
know about stairlifts, 
including:-

now in one FREE Guide!

The huge difference a 
stairlift can make to your 
enjoyment of life (& those 
that live with you as well)

How easy to operate and 
reliable the new modern 
stairifts are

How neatly the new 
designs fi t in and can be 
adapted to harmonise with 
your home’s surroundings

The traps to avoid when
buying your stairlift 

How & where to get 
the best deals including 
reconditioned and
renting options

What design features
are available in terms of
safety, comfort, accessibility, 
compactness and operation

How quick & easy it is to fi t a 
stairlift –  no matter how complex 
the stair layout

A comprehensive listing of all the 
major makes/models in the U.K. 
along with options and features

Making the right decision...Making the right decision...

There’s so much to think about when 
considering which stairlift is best for you. 

Where can you fi nd truly independent, honest, 
objective advice you can trust? The only way 
is to learn all the facts and options available 
to you before you speak to any company. 
That’s why The Consumers Guide to Stairlifts 
has been written by experts to give you truly 
impartial advice on every aspect of stairlifts… 
without fear or favour. So you can make 
informed decisions and discuss the issues with 
family and friends in the comfort of your own 
home. It will also identify the leading makes 
and models along with our recommendations. 
For your FREE copy of our updated 2018 
edition please FREEPHONE 0800 074 3961 or 
FREEPOST the coupon today.

FREEPOST: Mobility Aids Information Service (S215EV) FREEPOST LON15651, London SE1 1BS

Get your FREE 24 page guide now - while stocks last!

www.mobinfo.co.uk

MR/MRS/MISS 

ADDRESS

POSTCODE D.O.B D D   M M   Y Y

TELEPHONE NUMBER (we cannot despatch without all details)

MOBILE

EMAIL

Mobility Aids Information Service (S215EV) 
FREEPOST LON15651, London SE1 1BS

PLACE THIS COUPON IN ENVELOPE & FREEPOST TO:

The informati on we send you will be for our authorised associate in your area. If you do not 
wish to receive 3rd party marketi ng informati on by mail, phone, or otherwise please advise.

PLEASE SEND ME MY FREE CONSUMERS GUIDE

0800 074 3961
For your FREE copy - FREEPHONE Lines Open

8am-8pm Mon-Fri
10am-4pm Sat-Sun

(QUOTE S215EV)

NOW

FREE
WAS £4.99

New updated

2018
Edition
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Protected Growth Options ISA 

✔	 Invest with as little as £1,000

✔	 Protection of a money-back guarantee  

 at five-year set points*

✔	 Any gains made can also be locked in 

 every five years

✔	 You can withdraw your money at  

 any point*

✔	 ISA transfers from other providers 

 accepted

✔	 Protected Growth is just one of four 

 savings choices in our Options ISA

Time’s running 
out...

*If you withdraw your money 

other than on the five-year set 

guarantee points, you may get 

back less than you have put in.

This is a stocks and shares ISA 

The value of tax benefits depends 

on your individual circumstances 

and tax rates or legislation which 

could change in the future.

Police Mutual Assurance Society Limited is an incorporated friendly society. Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS.  

Calls to 03 numbers usually cost no more than to geographic numbers (01 or 02) and are usually included in call packages, please check with your phone company if they are 

included in your package. Please note that for your security, all telephone calls are recorded and may be monitored.

Find out more: 

1. Call 0345 88 22 999 

2. Visit policemutual.co.uk
We’re open from  8.30am – 5.30pm Mon-Fri

 

Use your £20,000 ISA tax-free 
allowance... or lose it!

The ISA deadline is fast approaching and if you haven’t taken advantage of the 

2017/18 tax-free allowance with our Protected Growth ISA, then you are running 

out of time. The current tax year ends on 5th April 2018. So if you have a lump 

sum to invest, make sure you don’t miss out. 

PMS0118735382-2_NARPO_Advert_Pre_Tax 2018.indd   1 16/01/2018   15:29
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To book using your discount code NARPO10 call the NARPO booking 
Hotline on 0800 0355 108 or visit www.fredolsencruises.com/narpo

*All bookings are subject to Fred. Olsen’s (FOCL) standard terms & conditions, available on our website & on request. All prices quoted under the NARPO members 
discount offer are exclusive to qualifying members & their travelling companions only, members must quote their discount code at time of booking. Membership discounts 
cannot be applied retrospectively. Bookings must be made via the booking hotline number 0800 0355 108. Proof of membership will be required at the time of booking. 
Offers cannot be extended to any unrelated third party, are subject to availability & may be withdrawn or amended at any time without prior notice. From time to time FOCL 
may run special offers which cannot be combined with this discount, including selected group travel deals. All guests booked under this 
scheme are requested to refrain from disclosing the fare paid whilst on board. Offer is for first-time cruisers with Fred. Olsen only. Fred. 
Olsen Oceans members are entitled to a 5% NARPO discount subject to the same terms & conditions, to be applied after the standard 
Oceans discount, where applicable. In this instance, Oceans Terms & Conditions apply. This offer expires on the 31/12/2018. E&OE.

Document size: A4 - 210x297mm  |  Logo width: 70mm

Title: 50pt on 50pt leading  |  Subtitle: Dear Joe 25pt, -50 tracking

Intro copy: 11pt on 15pt leading  |  Body copy: 9pt on 12pt leading

Flagline: 17mm deep   |   CTA font size: 13pt on 16pt leading

Bringing the  
world closer

NARPO have teamed up with award-winning Fred. Olsen Cruise Lines to give you 
a very tempting 10% membership discount* on your first sailing with them – and 
that’s on top of any current offers.  Existing Fred. Olsen customers can save 5%, 

in addition to their 5% Loyalty Club discount.  

With departure ports located across the UK and more than 200 ports of call to choose from, you 
can travel the whole world with Fred. Olsen. Discover the spectacular Norwegian Fjords, cruise 

the beautiful rivers and waterways of Europe or relax on the white sand beaches of the Caribbean. 
Wherever you sail, you’ll be enjoying it all on our smaller, friendlier ships.

FOC409957_A4_Narpo_Ad_W/C.11.12.17_FV.indd   1 20/12/2017   16:13

36 NARPOnews



Frustrated with your computer? Just ask us and we will help

Computer
Know How
Question:
I would appreciate some assistance/advice in 
relation to two problems that my wife is having 
with her HP 15 laptop (12 months old).

It has recently developed an annoying habit of 
grinding to a halt on a number of occasions, 
but not always, when she attempts to follow 
a link to a another website to read a PDF 
file (such as a menu or invoice). When she 
presses the link, a small IE Security window 
appears stating that “a website wants to 
open web content using this program on your 
computer” referring to TWINUI (Microsoft 
Windows) - see picture att’d. When you click 
on “Allow” it opens a new window in Microsoft 
Edge which does not do much and then 
“freezes” (see picture), presumably because 
the process has been timed out. Your 
thoughts?

The other problem on the laptop is that the 
main screen between the top and bottom 
bars goes black without warning for several 
seconds and then returns to normal, 
repeating the operation again within seconds 
and then settles down for a while. It appears 
to do this more when changing screens, 
opening websites etc. Again, any light you 
can shed on this problem would be welcome.

Answer:
I would recommend to try another internet 
browser.
So download and install either Mozilla Firefox 
(https://www.mozilla.org/en-GB/firefox/new/) 
or Google Chrome (https://www.google.com/
chrome/browser/desktop/index.html)

Then go to Settings > Apps > Default apps.
Select as Web Browser the new one you 
just installed.

Hopefully this will sort out your first issue and 
perhaps will also help with your second issue.

Question:
Good morning, I wonder if you could help 
please with a printing issue.
I have an HP Stream 14inch lap top and 
wonder if there is any way that I could print 
from this to my EpsonXP435 printer.

Answer:
To setup your printer on your PC, do the 
following:
1. Go to https://www.epson.co.uk/products/
printers/inkjet-printers/consumer/expression-
home-xp-435#drivers
2. Click on “Drivers & Software”
3. Expand “Product Setup”
4. Expand “Epson Product Setup”
5. Click on “Download”

After the download is finished run the 
application and follow the instructions.

It will install all the necessary drivers and 
software for your printer.

If you have done that you should be able to 
print from any programme that 
supports printing.

Just make sure you select the right printer 
(should be something like “EPSON XP-435”).

If your printer is not listed up, you can try to 
restart the PC.

Member reply:
Hello again. I would just like to express my 
thanks too you and have now connected my 
lap top to my printer.

Question:
Have been receiving, sending emails on 
Google Mail since August.
Now can’t send/receive emails having pop up 
telling me my password has been changed? 
I’ve tried to change my password but have 
been told to contact server IMAP 
SMTP.gmail.com.

Have looked on line to find a telephone so 
someone can give me some advice on how 
to start sending/receive my emails again & 
reset my password but cannot find one.
Can you help me with my problem?

Answer:
I would recommend to recover your Google 
password.

To do so, follow the instructions on here 
https://accounts.google.com/ForgotPasswd 

Question:
We have purchased a new Lenovo computer 
with Windows 10. We downloaded files from 
our now old computer onto an external hard 
drive. The problem now, to download and 
install, Windows 10 is struggling to recognise 
these existing files.

Answer:
You could try changing the default programs 
that open these documents. To do this, go to 
the search bar in the bottom left and search 
for ‘default programs’

Once you have selected the program that you 
wish e.g. Excel for spreadsheets, ensure that 
this is set to the default program to open 
this with.

Send your email queries to
NARPO@bc-group.co.uk
and one of our IT Consultants will
reply to your mail in layman’s terms,
or call Nicky Kidd on 01369 706 656 
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A stylish and unique through-fl oor lift designed 
to transform your home

Life can be full of ups and downs!
Getting up and down 
stairs could well become 
a challenge at some point 
in the future. But what to 
do? You could downsize 
to a bungalow or flat with 
all the upheaval involved. 
Or install an old-fashioned 
stairlift highlighting your 
difficulties. Or maybe 
you’ll build an expensive 
extension, moving bedroom 
and bathroom downstairs.
However, instead of 
downsizing, extending or 
installing a stairlift, smart 
homeowners choose to 
own a Stiltz Home Lift.
A home lift is the most 
direct - and discreet 
- solution to moving 
between floors. Innovative 
and elegant technology 
allows the lift to be 
installed without need for 
supporting walls. Taking 
up less than 1msq, it fits 
just about anywhere, plugs 
into a wall socket and 
consumes no more power 
than a toaster! 

A Stiltz Home Lift is perfect 
as an ‘extra pair of hands’ 
helping carry bulky laundry 
or heavy vacuum cleaners 
up and down stairs.
While some families have 
an immediate need for 
their lift, others, like Mr. & 
Mrs. Simpson in the West 
Country, are busy future-
proofing their homes. Mr. 
Simpson explained “We 
briefly considered a stairlift 
for our contemporary 
coastal home, but they take 
up lots of space and are 
a bit of an eyesore, so we 
chose a Stiltz Home Lift. It 
is hidden behind a hallway 
door and travels up to the 
 landing perfectly.”
Other Stiltz Lifts customers 
choose to proudly display 
their lift instead of hiding 
it away. Some even 
coordinate it with their 
interiors; especially period 
or character home owners.
Mr. & Mrs. Randall are 
one such couple. Living in 
a traditional stone-built 

Cotswold home with a 
beautiful sitting room 
decorated in soft, warm 
pink tones; they 
commissioned a lift in 
a bespoke coordinating 
pink shade. Mrs. Randall 
is a fan; “The lift blends 
into the décor quite 
magnificently. You 
wouldn’t even know it 
was there, it’s so 
unobtrusive. You can’t 
really see it and all I do is 
step into the lift, push a 
button and I’m upstairs.”
So, if you’re faced with an 
“Upstairs, Downstairs” 
dilemma and dread 
downsizing with expensive 
stamp duty fees, or 
cluttering up your stairs 
with a cumbersome 
stairlift, you now have a 
neat and fast way-to-the-
top solution.
For further information, 
a brochure or home 
consultation, call free 
on 0808 250 6023 
or visit www.stiltz.co.uk

* Based on installing a Duo Home Lift 
(as shown) in pre-prepared aperture.

     Designed to make your life easier 
    when stairs start to become too 
much, a Stiltz domestic lift will easily 
fit into any home. Often chosen as 
an alternative to cumbersome and 
unattractive stair lifts, a Stiltz Lift will 
transport 2 people comfortably so 
you can transform your life without 
moving home. 
A Stiltz lift is packed with 
sensors to keep everyone 
safe, it also plugs straight 
into a domestic socket, 
runs very quietly and uses 
less energy than a toaster!

      I looked at moving costs and worked out  
  that a Sti ltz Lift  would be cheaper. The lift  
  has already made things much easier. It’s 
  been the best decision.      Ms. Turner, Hereford

“

“

      I looked at moving costs and worked out  
  that a Sti ltz Lift  would be cheaper. The lift  
  has already made things much easier. It’s 

Ms. Turner, Hereford

Open door, step in

1 2 3 4

Close door, press up 
button to start lift

Lift moves 
through floor Arrive upstairs

  Call 0808 250 6023 or visit www.stiltz.co.uk 
  for FREE no obligation survey or for a FREE brochure

UNIQUE

THRU-FLOOR

SYSTEM

Based on customer questi onnaire

• Quick and easy to install
• Advanced safety features
• Small footprint
• Battery back up
• Flexible positioning options
• Wheelchair model available
• 12 month ‘no quibble’ guarantee
• Cost-effective and affordable
• Fast delivery available
• Install in a day*

ADVERTORIAL

button to start lift through floorthrough floor

a real lift ?
Why have a stairlift  

when you can have 
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It has been my privilege to lead the NARPO 
contingent for the last two years. As can be 
seen from the photo, we assemble outside 
the old war office buildings in Whitehall. 
Well represented from colleagues from 
throughout the country a bright, early and 
chilly start greeted us. The long wait seemed 
to fly by as there was much reminiscing with 
stories being related from experiences in 
as far afield as Manchester, Brighton and 
Kent. The playing of the last post two minute 
silence and revillie were particularly poignant 
given our location. It certainly gave me time 
to reflect on the fallen and those Officers  
who had made the ultimate sacrifice.

 With over 10 000 participants, we finally 
marched off just after 12noon. With our right 
marker suitably briefed, we set off. For us, all 
training school, drill and eyes left and right 
were many years ago.

I pleased to say that the eyes left as we 
marched past the Cenotaph was completed 
with parade square precision and was 
a great credit to  the police service. The 
NARPO wreath was laid on the Cenotaph. I 
barked as loud as I could over the cheering 
and clapping crowds “ left, right, left”. The 
contingent continued to Horse Guards 
were the salute was taken by HRH Prince 
Edward, Earl of Wessex. A final eyes right 
was given as we passed the Dias halting 
on Horse Guards. It was quite moving to 
be applauded by the military participants. 

With the playing of the National Anthem, the 
formal aspects were complete. A lunch was 
arranged by NARPO at Methodist Central 
Hall which was greatly appreciated,given the 
cold weather.

Our thanks should go to the staff who were 
very attentive producing an excellent meal. 

To conclude an excellent day with convivial 
conversation and company, a great event 
which is an honour to be part of. 2018 will 
be a very special event commemorating the 
cessation of World War One, “ The war to 
end all wars”.

Remembrance Parade
Simon Payne from Chichester NARPO was the parade Marshall at 
the Remembrance parade on Sunday 12th November 2017.

In 1977, the then Labour Government commissioned Lord 
Edmund-Davies to inquire into police pay and conditions - the 
subsequent report concluded that the police had been treated 
very poorly, suffering years of low pay awards.
 

The report changed Police pay and conditions like no other before it 
or since - recommending a completely new system of dealing with 
police pay. This included an immediate 45 per cent pay rise and 
a formula under which officers would receive rises in line with the 
average pay awards for other workers. (For the average constable, the 
recommended basic pay would rise to more than £5,000 a year, an 
increase of some £1,500).
Jim Callaghan’s government agreed with the recommendations 
but decided to stagger the immediate 45 per cent increase over 
two years. However, the rest is history - in May 1979, Margaret 

Thatcher’s Conservative government came to power and immediately 
implemented the full increase.
 
The photograph shows Lord Edmund Davies and his staff officer 
gathering evidence from officers representing the DPP Police 
Federation at a meeting held at Police HQ, Carmarthen. From left to 
right: Howard Davies, Bernard Merchant, Andy Lewis, Rene Soar, Fred 
Hughes, Eric Davies and Brian Mainwaring.

Hugh Colley, Dyfed Powys

40 years on…
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Book ’em!
Ordering books: All of the listed books are available via online 
retailers, or you could ask your local book store by quoting the 
relevant ISBN reference. NARPO does not stock these books.in
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Mute of Malice
by Lou Fletcher
Can a tonne of gold ever be forgotten? 
People have a long memory where gold 
is concerned. A man’s body is found 
in a snowed up cave at Leeden Tor on 
Dartmoor, dressed in an odd selection of 
ill-fitting clothing. He carries no clue to his 
identity. Detective Inspector Francis ‘Frank’ 
Steadwell believes the body was arranged 
after death and concludes that Mister 
Leeden has been murdered. DI Steadwell uncovers the truth which 
leads from child cruelty, through greed, to nationalistic ambition 
and murder. People are out of their depths and pay a terrible 
price for their avarice. Twisting and turning, the story ends with an 
unexpected conclusion.

ISBN-10: 1979244235. ISBN-13: 978-1979244237

How to Handle Later Life
by Marion Shoard
Author Marion Shoard, acclaimed for her 
work in the environment field, was pitched 
into the world of older people’s issues 
nearly 20 years ago when her mother lost 
her sight and developed dementia. She 
set about assembling the straight-talking 
guidance she had sought in vain. This book 
also offers a comprehensive, independent 
grounding in the whole range of problems 
and opportunities which come with growing 
older. Written for older people themselves, 
but also suitable for professionals.

ISBN-10: 0956761526. ISBN-13: 978-0956761521

Now Prisoner Within
by Lindsay Campbell
Twelve previously untold stories of violent 
crime, riot, theft, psychopathy and fraud.
Argyll in the early 18th century was a place 
of improving industry, stabilising economy 
and hard working farmers, fishermen and 
town dwellers. But behind the respectable 
facade of the county towns, and hidden 
among the damp green hills, crime was 
rife. Now Prisoner Within exposes the 
criminal activities that were taking place from Campbeltown to 
Keil, Tobermory to Dalmally, and beyond. Supported by original 
documentary research and on-site work among the hills, fields 
and ruined cottages, each chapter describes the background to 
the crime, the social patterns of life in the district and the county 
towns, and the legal system which invariably brought the criminals 
to book.

ISBN-10: 1788038940. ISBN-13: 978-1788038942

The Enemy Within
by Robert H. Griffiths
The author is a retired Police officer and 
now an author, historian and genealogist. In 
this, his third First World War related book, 
he provides fresh insights into a plethora 
of themes and topics which make for 
absorbing reading. The decision to intern 
long-term, thousands of ‘alien men’, mainly 
Germans, residing in Britain at the outbreak 
of war, produced serious humanitarian and 
logistical problems. Britain was forced to deal with enemy prisoners 
of war on a large scale, including ‘dangerous’ commanders and 
officers from German U-Boats. Such intelligent, focused, highly 
motivated and resourceful officers were interned at Dyffryn Aled, 
in north-eastern Wales. From here escapes were made, including 
probably the most audacious one of the entire war, on either side.

ISBN-10: 184524270X. ISBN-13: 978-1845242701

Police With a Dog Stop!
by David Ryan
Major is a German Shepherd Dog. Like 
most police dogs, he is arrogant and more 
than a little self-centred, with a strong 
sense of natural justice and a stronger 
sense of humour. He enjoys nothing more 
than taking down his criminal prey, and 
knows that selling meaty lumps in tins 
is a diabolical conspiracy. He despairs 
at humans’ inability to use their senses, 
although his handler, Noddy, gets by with his help, and he regards 
most police dog instructors as superhuman.

Don’t expect a who-dunnit, or even a why-they-dunnit. This is 
better; this is a how-a-police-dog-dunnit.

ISBN-10: 0244319391. ISBN-13: 978-0244319397
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The Exodus Murders
by Trevor Negus
Nottinghamshire, 1986.Two brutal murders 
are discovered on the same day at different 
ends of the county. Detective Chief 
Inspector Danny Flint is now in charge of 
the newly formed Major Crime Investigation 
Unit and his fledgling team are tasked 
with finding the killer. After discovering the 
meaning of the code left at the murder 
scenes, Flint and his team realise they are 
in a race against time before the cold blooded killer strikes again. 
As the investigation reveals the killers motive, the reason for the 
slaughter becomes apparent and the detectives realise that unless 
they can stop the killer, one of their own is in mortal danger of 
becoming the final victim.

ISBN-10: 0995573735. ISBN-13: 978-0995573734



Supporting good causes 
close to your heart

Police Mutual Assurance Society Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority 
and Prudential Regulation Authority. Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS. 

Nominate online from 1–28 February 2018 and 
receive up to £1,000 funding for your community

Visit policemutual.co.uk/forceforgood
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Benchmark Tours especially for

NARPO MEMBERS

Benchmark have put together a portfolio of Police orientated Tours 
especially designed to appeal to NARPO members, many of which will 
personally escorted by a retired police officer.

From our unique Death in Paradise Tour on the Caribbean Island of 
Guadeloupe (via Paris) where for lovers of the TV Series we will be staging 
our own murder, which will be solved as we tour the film sets, hopefully 
mix with the TV stars and also find time to enjoy our time in Paradise, 
to our celebrated Croatian wine cruise from Dubrovnik & Split, we’ve 
hopefully got a Tour that will appeal to you and your family/friends. Our 
Sri Lanka Tour in October 2018 is already proving popular as are our 
Prosecco short breaks to Italy and our Mystery Tours to….. ?

As well as our own Tours, we also feature tours from all the leading 
Tour Companies such as Kuoni, Newmarket, Travelsphere, Wendy Wu, 
GAdventures, Mercury, Collette, Saga, Great Rail Journeys, Titan, Thomas 
Cook & many more - all at discounted prices!

In addition to our Tours programme we also offer a full range of holiday 
options at discounted prices via our sister website  
www.benchmarktravelclub.co.uk

From Cruises to Tailor-made Itineraries, City Breaks to Animal Adventures, 
Romantic Breaks/Weddings/Honeymoons/Anniversaries to Sports Tours 
we can book anything travel related for you and your family, 99% of 
the time at cheaper than internet or other travel agency prices. (We 
GUARANTEE to beat any Jet2 or Thomas Cook package holiday price).

Roger Benn, the 
MD of Benchmark 
Travel, started his 
Police Career as a 
Cadet in Dewsbury 
Borough Police 
and finished it 
33 years later as 
the Chairman of West Yorkshire Police 
Federation. During his service he was 
fortunate to be able to take groups of 
Police Officers and their families around 
the World on Police orientated Trips and 
Tours, visiting nearly every part of the 
globe.  

After his retirement he founded 
Benchmark Travel using knowledge 
gained from his travels and it has now 
become one of the leading providers of 
Specialist Tours, Group Travel and Travel 
Clubs to individuals, organizations and 
businesses throughout the UK. 

01422 847847
enquiries@benchmarktravel.co.uk
www.benchmarktravel.co.uk

Alternatively call and see us at The Travel 
Centre, 7-9 Bridge End, Mytholmroyd, 
West Yorkshire, HX7 5DR. 

WHO ARE BENCHMARK?

BENCHMARK TRAVEL CLUB SPEAK TO US TODAY
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Worth knowing
If it’s interesting, we will let you know...

You can email your 
‘Worth knowing’ to 
depceo@narpo.orgin

fo

On Wednesday 25th October, all the Kent NARPO Branches as a 
group met the Kent Police and Crime Commissioner Matthew Scott 
to share our views and receive an update on matters falling within 
his remit. This was the second meeting we have held with Mr Scott.
It was a useful and informative meeting and the information will be 
disseminated to all our members in the County. This was an initiative 
on behalf of the members of NARPO in Kent and confirms a good 
ongoing relationship in the County between NARPO and the Force.

Fred Thomas celebrated his one 
hundredth birthday on 9th October 
2017.  Fred joined the former 
Eastbourne County Borough 
Police on 10th March 1938 and 
served in C.I.D and Traffic retiring 
on 6th June 1970 in the rank of Superintendent/Deputy Divisional 
Commander at Eastbourne.  On retiring, Fred joined the Eastbourne & 
District Branch of NARPO.  He served on the Committee for a number 
of years, during which time he held both positions of Branch Chairman 
and President. He was awarded Life Member for his contribution to the 
Branch. Fred married Phyllis on 23 April 1941 and celebrated their 75th 
Anniversary in 2016.
Fred was presented with an inscribed plaque by Bob Diplock (Branch 
secretary) and Keith Bowman (Branch Chair and NEC Member).

Eastbourne & 
District Branch 
Centurion

Kent & their PCC

On 4th November 2017, the 
No.4 Regional meeting was held 
at Peterborough. Mayor and 
Mayoress of Peterborough Cllrs 
John and Judy Fox came to 
welcome the delegates and open 
the meeting. Councillor Fox is also 
a NARPO member. Also attending 
were the Region’s two National 
Executive Committee members, 
President Brian Burdus and Bob 
Mabbutt.

No.4 Regional Meeting

The Police Memorial 
Trust paid tribute to 
this brave officer by 
placing a Memorial 
in remembrance in 
Hamilton Square  
Gardens to remind us 
all of David ‘s ultimate 
sacrifice for the 
community he served.

Cooperation between Branches
When we think of Mutual Aid, we generally think of police forces 
providing assistance to neighbouring forces in dealing with all manner 
of events. Earlier this year, Mutual Aid reached a new level. Phil 
Hopkins, the Chair of the Dyfed Powys Branch takes up the story.
Back in the early summer, I received a phone call from Clive Cowey, 
my Branch treasurer and past secretary for sixteen years.  He told me 
that he had received ‘a first’ during his time as a branch official.  Clive 
had himself received a telephone call from John Dawson, who lives 
near Penrith and is a member of the Blackpool branch.  John had told 
Clive that he and his partner Sandra were travelling to Tenby in the 
near future and had decided to get married at Carmarthen Registry 
Office on the way!  John had made enquiries at Carmarthen Registry 
Office to book the date and was asked who the witnesses would be.  
John replied that it was his intention to ask two passers by to assist.  
He was then told that he might have to wait a long time to find them, 
due to the isolated location of the Registry Office!

This is where NARPO came to the rescue. The reason for John’s 
telephone call to Clive was to ask if he could assist in finding a solution 
to his predicament. Clive mentioned it to his wife Pat and problem 
solved. Well, who doesn’t like a good wedding! 

Clive and Pat arrived in plenty for the ceremony, which was held at 
4.00pm on Saturday, 8th July. John had told Clive that he would have 
no trouble in recognising him – he would be the one wearing a button 
hole! Their witness duties completed, Clive and Pat waved John and 
Sandra off on their way to Tenby – the holiday had now become a 
honeymoon – but not before presenting the happy couple with a 
carved Welsh love spoon on behalf of the Dyfed Powys branch as a 
memento of their special day. This was John and Sandra’s first visit to 
West Wales and judging by their comments of the assistance which 
they received  and the scenery of the area, it won’t be the last.

Phil Hopkins, Wales

PC David 
Phillips 
Memorial
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The NARPO Annual Group Travel Scheme, 
which came into force eight years ago, renews, 
once again, on 01 May 2018. The scheme, 
specially arranged for NARPO members by 
The Health Insurance Group, has proven to be 
enormously popular with members, as it offers 
a comprehensive range of benefits at a very 
competitive premium.

Membership for all existing Travel Scheme 
members will renew automatically on 01 May 
2018. However, if you do not wish to renew your 
membership, please cancel your direct debit 
mandate with your bank, and notify us prior to 
the renewal date, in writing, or by calling the 
freephone number below. 

NARPO members who wish to join the Travel 
Scheme for the first time, with effect from 01 
May 2018, should call us on freephone 0800 
3308575 (lines are open Monday to Saturday 
9am to 5pm) or visit our website to download 
the forms at:  www.healthinsurancegroup.
co.uk/narpotravel.

Whether you are off on holiday, or going away 
on business, this NARPO Annual Group Travel 
Insurance Scheme, provided by AXA PPP 
healthcare, will keep you well protected.
 
There is no limit on the number of overseas 
journeys which can be undertaken by members 
in any insured period. Any single trip can last for 
up to 65 days, and a total of 183 days can be 
spent overseas during any insured period. 

And, if you are heading for the slopes, 17 
days winter sports cover is included within 
the package.

New members can join the scheme provided 
they are less than 85 years old when they apply 
to join the scheme, but once they have joined, 
there is no age limit. 

Pre-existing acute medical conditions are 
covered, and provided a member is fit to 
travel, and not terminally ill, they will be 
covered to travel worldwide. (Please note: 
there are exclusions around psychiatric 
illness).

The Health Insurance Group is one of the 
leading independent specialist healthcare 
insurance intermediaries in the UK, and is 
authorised and regulated by the Financial 
Conduct Authority (FCA). We are delighted 
with the scheme and the terms that have been 
negotiated for NARPO members.

The premiums are the same for all members, 
and are unaffected by the members age. The 
annual premiums for the year from 01 May 2018 
– 30 April 2019 are listed in the table below, 
and include a small administration fee levied 
by NARPO. Premiums are payable annually in 
advance, and only by direct debit. Members 
can join at any time, however, the full annual 
premium will be payable even if they join mid-
way through the insurance year, or lapse the 
policy mid-way through the insurance year.

Unfortunately, it has been necessary for 
premiums to increase significantly for the 
coming year. This is due to high levels of claims 
within the scheme over the past year. However, 
we firmly believe that the scheme continues to 
provide outstanding value bearing in mind the 
terms and benefits offered.

Children of members can be covered until the 
renewal date after their 25th birthday, regardless 
of whether they remain in full time education 
or not, provided that they continue to live with 
their parents. Unfortunately, adult children of 
members, and grandchildren of members, 
cannot join the scheme.

Partners/spouses of NARPO members can be 
covered provided that they live with the NARPO 
member on a permanent basis. Partners/
spouses/children covered in the scheme can 
travel independently.

Please also note that the scheme is only 
available to NARPO members who are resident 
in the United Kingdom. The scheme is not 
available to members who permanently live 
outside the UK.

Once again, please note, membership for all 
existing Travel scheme members will renew 
automatically on 01 May 2018. Existing 
members of the scheme should have their 

renewal documents by the end of April 2018, 
prior to the renewal date.

For all new Travel scheme members, joining 
for the first time from 01 May 2018, policy 
documents will be issued by mid May, however, 
their cover will be effective from 01 May 2018.

For any new NARPO Travel scheme 
members, joining the scheme for the first 
time from 01 May 2018, who are travelling 
on, or soon after,  01 May 2018, please 
include a note with your application 
forms requesting the fast tracking of your 
enrolment, and a cover note will be posted 
or emailed to you just prior to 01 May 2018.

New applicants during the year - please 
allow three weeks for policy documents 
to arrive - don’t wait until the last moment 
before applying!

Please note that it is not possible to apply 
online. An application form and direct debit 
mandate must be completed and submitted 
by post.

Travel cover Annual premium
Single £267.80
Married/partner £374.90
Single Parent £371.70
Family £393.80

Benefits at a glance:
Medical benefits Travel Cover
Medical cover £5,000,000
Additional  accommodation expenses* £5,000
Emergency dental treatment* £750
Repatriation of mortal remains to UK Yes
up to £2,000 for local burial/cremation
Emergency medical repatriation and evacuation Yes
Compassionate overseas visit Yes

Travel benefits
Personal accident £30,000
Cancellation/loss of deposit* £5,000
Curtailment* £5,000
Delayed departure:  for every 12 hours: £50
                                  up to maximum of: £200
Delayed baggage (more than 12 hours) £150
Missed departure* £1,000
Extended delay* £2,000

Personal possessions
Baggage/personal effects*: single item limit £350
                                   up to maximum of £1,500
Personal money/ travellers cheques*: If lost or stolen: £500
Cash limit up to maximum £250
Loss of passport £250
Legal expenses £25,000
Personal liability £2,000,000

NARPO Annual Group Travel
Insurance Scheme

For an application form to join the NARPO Annual Travel Scheme, please call us on:

Freephone 0800 330 8575
(Lines open Mon to Sat 9am to 5pm – calls may be recorded)

Or visit - www.healthinsurancegroup.co.uk/NARPOtravel

Please note: benefits 
marked with an asterix 
(*) are subject to an 
excess so you will have 
to pay the first £50 per 
claim per person. The 
medical cover benefit is 
subject to £50 excess 
unless a European 
Health Insurance Card 
is used to reduce costs. 
Benefits are subject to 
conditions, limitations and 
exclusions detailed in the 
membership agreement.



The service was held at St Peter’s Church 
Hixon, which is very near to the scene of the 
collision. At the service, a stone monument 
and brass plaque bearing the names of 
those who died was unveiled by some of the 
extended families of those named persons 
who tragically lost their lives 50 years to the 
day on 6th January 1968.

The aftermath of this disaster resulted in 
improved warning signs being introduced 
in 1969, informing drivers of large or slow 
moving vehicles that they should telephone 
the signalman for permission to cross the 
line. The crossing equipment was also 

modified so that an amber light 
was exhibited before the red flashing 
lights operated.

Some of the ex colleagues and NARPO 
members that attended were actually in 
some way involved in the incident and the 
rescue of injured passengers.

Following the church service, an exhibition 
and talk was given by an historian Dr 
Malcolm Garner in the Hixon Village Hall. 
Malcolm Garner is an authority on the 
Hixon Rail Disaster.

It proved to be a very moving and 
interesting day.

Mark Judson
Staffordshire

At 1200hours on Saturday 6th January 2018, I together with 
ex colleagues and NARPO members attended a memorial/
dedication service for the 11 persons killed in the disaster.
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The new UK Police Memorial is a project of 
The Police Arboretum Memorial Trust

The Police Arboretum Memorial Trust, a registered charity, is 
undertaking an ambitious campaign to raise at least £4 million to 
design, build and maintain a new UK Police Memorial to be built at 
the National Memorial Arboretum in Staffordshire, the place where 
all those who have died serving their country are remembered.

Our past President Ian Potter has represented NARPO on the 
Independent Names Committee, whose task was to make 
recommendations to the Trustees in relation to the criteria to be 
adopted when determining the names to be included on the 
Memorial. The NEC considered this at length after consulting with 
local Branches and unanimously concluded that the best option 
would be not to have any names engraved on the memorial. 
That way the Memorial itself could be truly inclusive and would 
mean something to everyone irrespective of the cause or time of 
death, similar to the principles behind the National Cenotaph war 
memorial in Whitehall. 

Ian made those representations to the Committee on our behalf 
and the matter was discussed at length by them. The Independent 
Names Committee subsequently made recommendations to 
the Trustees who accepted the recommendations of the first 
convention of the Names Committee, that the criteria for the 
names to be engraved on the Memorial screens should be:

Police officers and Police staff, who have died from injuries they 
sustained whilst carrying out their lawful duties.

Following that decision, further representations were made by 
Care of Police Survivors [COPS] to include the names of all those 
who have ‘died on duty’. Consequently, the Trustees of the UK 
Police Memorial have decided to honour those officers and staff 
‘who have died on duty as well as those who lost their lives in the 
conduct of their duty.’

The decision follows months of deliberations by the Independent 
Names Committee, chaired by the Rev Canon David Wilbraham, 
National Police Chaplain, and included representatives of Care 
of Police Survivors, Superintendents Association of England 
and Wales, Police Federation of England and Wales, National 
Association of Retired Police Officers and Police Roll of Honour.

The Memorial screens will list the names of some 1,400 officers 
and staff who have been killed in the line of duty through violence 
or whilst protecting the public from harm and this remains 
unchanged.

In addition, and in recognition of those officers and staff who have 
died on duty through other means, for example sudden illness or 
traffic accidents, a separate tribute will be created.

NARPO are indebted to the time and effort put in by Ian in making 
sure our views were recognised and considered by the Committee, 
so thank you Ian.

You can find out more about the UK Police Memorial and the Trust 
at: http://www.ukpolicememorial.org

UK POLICE MEMORIAL

Hixon Level Crossing train 
disaster- 50 years on
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Visit www.haven.com/emb 
Call us seven days a week,  
9am - 9pm: 0333 202 5247 Quote: EMB_NARPO
Terms and conditions: †Exclusive member benefits extra discounts are additional savings on top of 
Haven’s best prices which you can combine with our general offers and will be added on after all other 
discounts have been taken into account. Save an additional 5% applies to school holidays and Bank 
Holidays. Save an additional 10% applies to all other dates. These additional savings apply to all dates, 
all grades of accommodation and touring and camping. Offers cannot be used in conjunction with any 
other offer, third party discount, group bookings or voucher and must be booked direct with Haven. To 
get these offers visit www.haven.com/emb and enter your company name and quote code or call our 
contact centre on 0333 202 5247 and quote your unique EMB code or you can use your own url. Offers 
apply to new bookings only for arrival dates in 2018, and are subject to the full booking terms and 
conditions as stated in the current Haven brochure and website. Facilities and activities will vary by park 
and date, and some are ‘paid for’ activities. You won’t get these if you book via a travel agent, one of 
our holiday parks, or affiliates. Offers are subject to availability and may be amended or withdrawn at 
anytime without notice. For all terms and conditions, including call charges, please visit www.haven.com/
terms. Haven Holidays is a trading name of Bourne Leisure Limited, registered in England and Wales, no 
04011660. Registered office 1 Park Lane, Hemel Hempstead, Hertfordshire HP2 4YL.

As a member of  
NARPO you can save  
up to an additional  

10%  
on Haven’s best prices†

HAV6932_15139

HAV6932_15139 [91x131] EMB Narpo advert.indd   1 08/01/2018   14:03

Modern mobile phones 
(smartphones) can do so much 
more than make phone calls.  And 
they’ve become hugely popular as 
a result.

You can text, browse the web, 
video call your family or keep 
up with friends on Facebook, 
anywhere from your home to a 
cafe to the bus.

But using them isn’t always as 
easy as you’d want – and that’s 
putting it mildly.
Do the manufacturers do it on 
purpose?

It can seem like they make it 
hard on purpose, hiding away how 
to use the best features.  Swipe up, 
swipe down, swipe sideways or 
in... double swipe... how on earth 
are you suppose to know what to 
do until you’ve been shown?

And there’s no manual with it - 
or if there is, there might as well 
not be for all the good it does!

That’s why I’ve published two 
new books: iPhones One Step at 
a Time and Android Phones One 

Step at a Time.
Plain English... and that’s not all

These books explain how to 
use the phone in plain simple 
language, with pictures of the 
screen showing you exactly where 
to tap or slide your fingers.  No 
jargon!
Only Half the Story...

That’s only half the story, but I 
don’t have room to explain what 
I mean by that here.  So I’ve put 
together full information about 
the books – who they’re for, what 
they cover and so on.

What’s more, the books also 
come with a small free gift – no 
room to explain that here, either!
“Should come with every 
smartphone”

Here’s what one reader said: 
“Thanks for a fantastic smart 
phone book. Very pleasant staff 
as usual.

I think this book should be sold 
with every smart phone.  I have 
learnt so much from it, the info 

you get with the phone is non-
existent.

Smart phones are quite complex, 
and your books speak in plain 
English.”
Don’t buy now, do this instead:

These books aren’t available in 
the shops or Amazon.  Instead, 
you can find out the full details 
about them: what’s covered, who 
they’re suitable for and what 
you might be missing out on, 
then decide.  Just ask for a free 
information pack.
Quick and Easy to get Yours

Why not ring or send off for the 
free information now?  There’s no 
obligation at all.  Discover what 
the books will do for you and 
about the free gift.  (And don’t 
worry, we won’t share your details 

with anyone else.)
Call, email or post the coupon

Ring 01229 777606 and talk to 
Emma, Michelle or Jess. Or email 
your name and address to  
NP0218@helpfulbooks.co.uk 
Or just tear out the coupon and 
post it to 13B Devonshire Road 
Estate, Millom, Cumbria LA18 
4JS.  You don’t even need to 
know exactly what type of phone 
you have – the information pack 
will explain how to tell.

There’s no obligation, no cost. 
You have nothing to lose so why 
not do it now, while you think of 
it?  Best not risk losing the details, 
reply to ask for your free infopack 
today.

Only available direct from the 
publisher. Best send for info now.

An End to Getting Frustrated with your Smartphone
Finally discover how to get it to do what you want, easily 

(and find out what else you can do with it, too)

Simply tear out this coupon and send it to the address below for full 
information on the smartphone books.
Name
Address
Postcode   Phone 
Call 01229 777606 or email your address to NP0218@helpfulbooks.co.uk 
Post: The Helpful Book Co, 13B Devonshire Rd Est, Millom, Cumbria LA18 4JS 

Quote 
‘NP0218S’

“ Be safe with a stairlift; the 
 perfect solution to your 
 problems with the stairs.”
 Dr Hilary Jones,
 Medical Advisor to Acorn Stairlifts

Stay in the home you love
For all types of staircase
FREE Survey and quote
365-day local service
New or reconditioned
Rent or buy 

“I no longer
dread having to    

  climb the stairs.”
Mr. Rowe, Nottingham

Our safe and stylish 
stairlifts have changed 
hundreds of thousands 
of lives the world over. 

Let us change yours.
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CORNWALL - FOWEY
Izzyminx Holiday Homes fully equipped 
with everything you need for a quality 
holiday. Choice of: Seaview (2bed/2bath), 
Harbour House (4Bed/2bath) and Captain’s 
Lodge (4 bed/2bath). All within short walk 
of beaches, shops and pubs in town 
centre. Doggies welcome. Join NARPO 
colleagues who already love it here in 
fabulous Fowey.  For further information 
visit  www.izzyminx.co.uk or 
Tel: 07813 890768

CORNWALL - ST IVES   
Detached 3 bedroom bungalow at Riviere 
Towans, Hayle, 100 yards from long golden 
sandy beach. Large lounge with TV/
DVD.  Kitchen with washer, dryer, fridge/
freezer, microwave. Separate dining area, 
Sky 51” 3D TV, patio, BBQ. Sleeps 5.  
Unlimited broadband. No pets or smokers. 
From £500pw. www.cahayabintang.
co.uk  07840 761869 or 07563 698840   

WEST CORNWALL - MOUNT’S BAY 
Cosy renovated 2 bed cottage (sleeps 3) 
in fishing port of Newlyn.  Harbour/sea 
views. 2 mins to beach and promenade. 
Level walk to Penzance, Marazion and local 
amenities. Parking/outside space. Small 
well-behaved dogs welcome. Free wi-fi.
From £290 p.w.  Welcome gift for NARPO 
members. Tel: 07814470948 
for more information 
www.seasidecottagecornwall.co.uk

COTSWOLDS - WATER PARKS
Privately owned – Fully equipped Lakeside 
chalet at Hoburne Holiday Park. 2 bed, 
sleeps 4+. On site: indoor/outdoor pool, 
bar/restaurant, play areas seasonal 
entertainment all inclusive. Great location 
to tour/fish/golf.  Up To 30% discount on 
brochure prices for NARPO colleagues.
For info pack call  07973639342 email: 
stu@mckie.co.uk website www.vaila.co.uk
 
CUMBRIA - KIRKBY LONSDALE
Superior cottage enjoying central location 
hidden away in a peaceful courtyard. 
3 bedrooms(1 en-suite),parking & garden. 
Newly decorated for 2016. Chapel cottage 
boasts oak beamed ceilings, & an 
open fireplace along with contemporary 
decorative design. No smoking/pets. 
Narpo discount. Tel:07968504065 
www.chapelcottagekirkbylonsdale.com

CUMBRIA - KIRKBY LONSDALE
Located next to sister cottage Chapel 
Cottage.  Renovated to designer 
standards, completed in February 2017.  
Two-bedroomed with gas fired log burner, 
and power shower.  Parking & Patio Area.  
Free wifi & BT Sport. No smoking/pets. 
Narpo Discount. Tel: 07968504065. 
www.cornercottagekirkbylonsdale.com

DEVON, EXMOUTH - DEVON 
CLIFFS CARAVAN HOLIDAY HOME
Superbly located on Devon Cliffs Holiday 
Park. Stunning, high quality/spec 2-bed 
holiday home available for weekly lets 
during July & August only. 180° Seaview 
– Veranda - Close to Beach – Quiet 
Area - Coastal Path - Restaurants - Pools 
– Activities - Entertainment.  Owned 
by NARPO members. Please visit our 
website at: www.enjoydevoncliffs.co.uk or 
Email: lornaj.robson@googlemail.
com  20% discount off standard rate Police 
Officers / NARPO  

ISLE OF WIGHT
Retired Victorian railway station, nestled 
in the South of the island, converted into 
enchanting cottages sleeping up to 5+1. 
Large secluded gardens.
Spectacular views of surrounding 
countryside with bridle paths and fishing 
nearby. Short breaks available. Pets 
welcome. AA 4 star approved.,
View website for details: www.
whitwellstation.co.uk  01983 730667.

LAKE DISTRICT – KESWICK
Hazeldene Bed & Breakfast 
Accommodation. Superb location 
convenient for town centre, Lake 
Derwentwater, Theatre and local walks. 
Clean comfortable spacious ensuite 
bedrooms. Private Parking. Free Wi-Fi 
throughout. Lovely views. See for yourself 
on our live webcams www.hazeldene-hotel.
co.uk email: info@hazeldene-hotel.co.uk 
Tel: 017687 72106

NORFOLK - WELLS-NEXT-THE-SEA
Choice of 3 Stunning Coastal Cottages. 
Fully renovated, wooden floors, wood-
burning stoves, Amazing Harbour/ meadow 
views. Close to Quayside, shops, and 
a great selection of pubs and eateries. 
Voted best beach in UK! Pets welcome. 
NARPO discount. Phone 07976 720022 or 
visit www.norfolkdreams.com

NORTHUMBERLAND  
Coastal cottage, Beadnell. Sleeps 4. 
Bedrooms: main double bed, 2nd 4’ 
base, 3’ above bunk. Bathroom: hb/wc/
over bath shower. Lounge: twin settees, 
HD Freeview TV/Video/DVD. Dining area: 
Fully equipped galley kitchen, washer/
dryer. French doors to enclosed garden. 
Double drive. Non-smokers. Tel: 07974 
745624 email:  dunesview_6@yahoo.co.uk

NORTHUMBERLAND - Gateway to 
Hadrian’s Wall Country
Peaceful 2 bedroom cottage sleeps 
max 4. All inclusive rates. Warm, cosy 
and comfortable, oil central heating plus 
wood-burning stove. Well equipped. Rural 
situation near village of Greenhead with an 
excellent pub. Beautiful views. Wi-Fi. Pets 
welcome. 5 minutes from Hadrian’s Wall. 
Perfect for a relaxing or walking holiday. 
www.hadrianswall-stanegatecottage.co.uk    
Tel: 01697747443 

YORKSHIRE DALES 
Excellent appointed two bedroomed self-
catering cottage with panoramic views near 
to Hawes. It is the ideal location to explore 
the Yorkshire Dales. SKY TV, Wi-Fi, heating/ 
linen/towels included. Narpo discount.  
No smoking/pets. Website: www.
thecoachhousehawes.co.uk  brochure 
telephone 01969 667375

Wales
ANGLESEY
Cottage, Country-House and Apartments for 
weekly holiday let, or short breaks, situated 
in and around historic Beaumaris, in area 
of outstanding natural landscape beauty. 
Sea/Mountain views, nearby beach. Pets 
welcome. 10% discount to all fellow NARPO 
members. Website: www.homeandcruise.
com Email: cottage.wales@btinternet.com 
or ring Howard Roberts on 01248 811671

Scotland
PERTHSHIRE
New privately owned luxury lodge 
two bedrooms(one en-suite) in quiet 
Lochmanor Park Dunning Perthshire.
Features:  Beautiful Perthshire countryside 
easy access to Gleneagles, Auchterarder 
(Police T.C.) Perth, Pitlochry and Dunblane 
etc. Fully furnished., parking patio and 
T/V NO SMOKING. Contact Andrew on 
Email  aandgbaird@btinternet.com  
www.sunnyside12a.weebly.com
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Ireland
IDYLLIC WEST CORK  
Along the Wild Atlantic Way. Beautiful 
privately owned S/C properties with 
sea views & gardens. Many repeat 
customers. Discounted Ferries. Story book 
colour brochures. Recommendations 
to local Restaurants & amazing 
music. Kathleen: 01778 571968 
Email: perfectirelandholidays@yahoo.
co.uk web www.perfectirelandholiday.co.uk

France
DORDOGNE
Peaceful, tranquil, holiday cottage, 
Dordogne.  Sleeps 4/6.  Ground 
floor:- Open plan lounge/diner/kitchen.  
Bedrooms, second small lounge on 2/3 
floors.  Private court-yard.  Spacious 
grounds.  Table tennis/outdoor games/
swings.  Above ground swimming 
pool. WiFi. TV. Tel:  Campbell 0033 
(0)553596878. Email:- campech1@orange.
fr.  www.gite-pechaude.com

GREECE 
KATIGIORGIS
Luxury apartment sleeps 6, glorious sea 
views across to Skiathos  5 minutes walk 
from beech. Idyllic Greek fishing village 
tavernas,bar,mini-market,cafe.Fly into 
Thessaloniki & drive down or by water taxi 
from Skiathos. Exclusive to Police/NARPO.
See southpelion-katigiorgis.com
e mail Greensaxon99@gmail.com

Italy
TUSCANY
Stylish, rustic and romantic medieval 
village house, situated in the foothills of 
the Tuscan mountains. Stunning location 
with breath-taking panoramic views. Near 
Pisa, Florence and Lucca. Sleeps up to 6 
people, but also great for couples. NARPO 
discount. Phone 07976 720022 or visit 
www.tuscanydreams.co.uk

Portugal
ALGARVE - LAGOS
Luxury Apartment, overlooking Meia Prai 
Beach. 2 en-suite bedrooms, beautifully 
furnished, fully equipped kitchen, huge 
south-facing balcony giving fabulous 
sea views, short walk to Marina and town 
centre, car not necessary.  Free Wi Fi.  
Can assist with travel. Telephone Ewan 
Conacher on  01743 358772 mobile 07854 
614450, email: EConacher@gmail.com

ALGARVE - LAGOS MARINA
Fantastic 2 Bedroom Apartment enjoying 
stunning views of Marina.
Short walking distance to the Beach, 
Marina, Swimming Pool, Lagos Town 
and supermarket. Newly furnished, quiet 
location, sleeps 6, with 2 bathrooms, and 2 
large double sofa. Car not necessary.
Visit www.lagosmarinaapartment.com and 
then call Andy Hill 07794 262014 or 
email andy.jayne14@hotmail.com

ALGARVE
ALGARVE RETREATS – Specialists in 
Lagos, its Marina and the Western Algarve. 
Visit one of the most unspoilt coastlines 
in Europe. With stunning sandy beaches, 
year-round sunshine and a cosmopolitan 
atmosphere. We have stunning properties 
available all year round. Discounts 
available. Contact ALGARVE RETREATS on 
0333 920 5800 or visit our website 
www.algarve-retreats.com

ALGARVE
Lovely family owned 6 bedroom villa. Gated 
driveway. Surrounded by half an acre of 
garden with orange and lemon trees. Own 
large pool, all bedrooms air conditioned. 
Maid service. Prices £1200 to £1800 per 
week. Phone Andy or Karen on: email: 
MrLints@Gmail.com Tel: 01246566427 
– Mob: 07919300362, Sam or Andy on 
email: sam@casa-collection.com Tel 
01749831113 – Mob: 07877642070 
or Marcelline on e-mail 
marcelline.lintern@gmail.com

Canary Islands
CORRALEJO FUERTEVENTURA 
Las Fuentes two-bedroom apartment 
(sleeps 4 + sofa bed), peaceful location 
situated a short walk to local amenities 
and beaches.  Facilities shared communal 
pools, air conditioning, live English TV, 
free Wi-Fi and private terraces.  Prices 
from £320 per week. For booking enquiries 
please contact lasfuentes105@mail.com  
or 07952 947348.

North America
DISNEYWORLD - FLORIDA
Fully equipped 4 bedroom, 3 bathroom villa 
with 2 lounge areas. 30ft lagoon shaped 
west-facing pool surrounded by privacy 
hedging and backing onto conservation 
area. Games room, Wi-Fi internet, 6 TVs 
etc. From £595/ week. NARPO member, 
colinrr@yahoo.co.uk, tel: 01531 651723 
www.woodvillevilla.com

CENTRAL FLORIDA
Elegant and spacious re-furbished 4 bed-
roomed home, in gated community.
Centrally located, 20 mins from Disney. 
Private screened pool, multi-gym
Facilities available. Full Wi-Fi, cable TV and 
telephone. From £550 p.w.
Please see website for further info and 
photos. www.davenport-house.us.com Tim 
and Karen Young. Tel: 01905 354786 
or tim.young@zen.co.uk

FLORIDA - DISNEY
Luxury spacious 4 bed 2 bath villa. 
Beautifully furnished. Large private heated 
pool. Not overlooked.6 miles from Disney. 
Near to all shops/restaurants/tennis/golf. 
Accommodates10. Fully equipped plus 
high chair/cot/stroller. Flat screen HD TVs/
dvd free telephone/ Wi-Fi From £400 pw.  
Tel/Fax 0151 726-0943 
frnk.thompson@gmail.com. 
www.thompsonsfloridavilla.com.

FLORIDA - GULF COAST 
- CAPE CORAL
Waterfront executive 3 bed/2 bath villa. 
Sleeps 6. Heated, screened pool.
Private boat dock with access to Gulf of 
Mexico. Fully equipped, flat screen TV’s, 
free Wi-Fi. Convenient for beaches, shops, 
restaurants, golf. 15% discount for NARPO 
members. 
Visit www.Buttonwood-bay.com for full 
details or Email: Williams_philip2@sky.com  

SIESTA KEY - SARASOTA
- FLORIDA
Luxury apartment on beach facing Gulf 
of Mexico, see dolphins, manatee, 
spectacular sunsets. 2 bedroom, 2 bath 
sleeps 6. Heated pool, WIFI, flat screen 
TV’s, DVD library, beach furniture. Close to 
shops, restaurants, golf courses. 
Tel 01262 670417, email geoffsplace@
hotmail.com, web www.geoffs-place.com

NARPO News & Website
If you wish to advertise in all four 2018 
editions of NARPO News, and be included 
on our website, please send details of your 
ad (40 words maximum, excluding contact 
details) to depceo@narpo.org together 
with the appropriate payment (£250 
Members* and £300 Non Members) to us 
at NARPO House.
 
Payment can be made by BACS, card 
and cheque. Please contact finance@
narpo.org for further information.
*Member discount available



Designed to fit in the same 
space as your old bath, our 
Shower Module’s unique  
construction enables it to be 
FITTED IN JUST ONE DAY* 
with NO MESS, NO FUSS  
and NO RE-TILING either!  

l   Easy clean tile effect - no 
re-tiling or mouldy grout! 

l   Easy access NEW lower step
l   Optional seat and grab rail  
l   Assistance pole  
l   Slip resistant floor 
l   Built-in shelving

Lines open 24 hours 7 days a week. Visit www.aquability.com  
or return coupon to FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR.   

For More DetailS & Free brochure 
FREEPHONE 0800 316 0110

NO
wORRIES!

Bath out - Shower in

NO MESS! NO FUSS!
NO RE-TILING!

FITTED IN JUST  
ONE DAY!*

Name

tel

address                          

 Postcode

57265

STRUGGLE TO GET IN & OUT 
OF YOUR OLD BATH?

OVER 40,000
INSTALLATIONS IN THE UK

Available with full height sliding doors 
or half height hinged door and panel

aquability are a long established, caring, trusted, family-owned business 
and are one of the country’s leading walk-in bath and shower companies 
with thousands of installations nationwide every year.

Fits in 
same space 
as your old 

bath!Shower Standing up or Sitting down 
with the optional fold down seat!

Easy, safE bathing

Half height hinged door & panel option

24
YEARS

For more information and a Free colour brochure return this coupon to 
FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR.

Ask for
Ext. 57265

*Time based on straightforward fitting.  
**Not in conjunction with any other offer.

SALE
UP to

20%
off
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...NOW over 1,000 cars on line to choose from and ready for delivery.

0333 130 0294

Across
1. Lincolnshire village near lmmingham (15)
9. Protective chair back cloths. (13)
10. Fascinate. (8)
12. A substitute ----- brightly as a king....
 (The Merchant of Venice, Act 5) (6)
13. Beam (3)
14. Starkers. (4)
17. Dec’s partner. (3)
18. Bundle of dollar bills. (3)
21. The governing body of ancient Athens. (6)
23. Second sacred city in Saudi Arabia. (6)
25. “....no more cakes and - -?  (Twelfth Night, Act 2)  (3)
26. Last of the 26.  (3)
27. Cardinal point. (4)
31. Where the orchestra plays at a theatre. (3)
33. Wobble or stumble. (6)
34. One of the Tsar Ivans was called this. (8)
36. Country, such as Lusitania, under the control of Rome,
 was called this. (5, 8)
37. Many freedoms young people had were subject to
 what family control? (8,7)

Down
1. Sea mammal, the males having manes, (7)
2. Vertical measurement used by aircrew. (8)
3. “The stag in ------ currents with surprise, sees crystal branches
 on his forehead rise. (Ambrose Phillips) (6)
4. Musical invention of John Field, much developed by Chopin. (8)
5. Entertain with music for money in the street. (4)
6. Village in north Cumbria, southwest of the Border Forest Park. (8)
7. Unjustly unappreciated. (6)
8. “She was poor but she was ------ , (1st World War soldiers’ song). (6)
11. Ingest. (3)
15. Exploit. (3)
16. First name of bitchy actress in the early days of Coronation
 Street. (3)
17. Past participle of 11 down. (3)
18. Joined together. (3)

19. Small cube with dots. (3)
20. An Abyssinian prince. (3)
22. Council member subordinate to the mayor. (8)
23. Sudden and dazzling like something falling
 from space (8)
24. French town, once a port, on the road from
 Toulouse to the Golfe du Lion (8)
26. Slang for a spot or pimple. (3)
28. Nonpareil. (3,4)
29. Surname of record multi-award winning American female
 film star. (6)
30. “Thou shalt not be afraid for any----- by night....” (Psalm 91) (6)
32. Established as true by legal process. (6)
35. Civilisation that ruled parts of modern Peru and Chile,
 capital Cusco. (4)
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Win £75 M&S Vouchers - How to enter: Get your thinking cap on, complete the crossword and send it (or a photocopy) to: Time-out 
Puzzle, NARPO News, 38 Bond Street, Wakefield, West Yorkshire WF1 2QP by 30th March, with your name, address and membership number.

Crossword solution for issue 92
Across
1. Bulldog Drummond, 9. Les Dawson, 
10. Nadir, 11. Yoicks, 13. Anchored, 
15. Malibu, 18. Range, 20. Throb, 21. Tribal, 
24. Referent, 25. Tattoo, 28. Stair
29. lmplating, 30. Crossing My Heart

Down
1. Billy Bunter, 2. Lassie, 3. Drank, 4. Gish, 
5. Ranunculi, 6. Manchuria, 7. Ordering, 
8. Dor, 12. Sal, 14. Dreadnought, 16. 
Ambergris, 17. Intention, 19. Gruffalo, 22. Bat, 
23. Attica, 26. Awash, 27. Spam, 28. Sac  

Crossword
Winner
Congratulations to Winner
Mr David Thomson, Fife for winning our 
‘Time Out Puzzle’ in the last issue.
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* 5% online discount to our standard premium price on car and home insurance is for new customers purchasing online only. The discount is automatically included 

on every new car and home insurance premium quoted. We reserve the right to remove this discount at anytime. This discount excludes renewal policies and 

optional extras. Minimum premiums apply.

The National Association of Retired Police Officers (NARPO) is an Introducer Appointed Representative of PMGI Limited, trading as Police Mutual, which is authorised 

and regulated by the Financial Conduct Authority. Registered in England & Wales No.1073408. Registered office: Alexandra House, Queen Street, Lichfield, 

Staffordshire WS13 6QS. Calls to 03 numbers usually cost no more than to geographic numbers (01 or 02) and are usually included in call packages, please check 

with your phone company if they are included in your package. For your security, all telephone calls are recorded and may be monitored. 

Our car and home insurance is provided by RSA Insurance Group plc.

✔ Great value cover tailored to NARPO members

✔ Interest free monthly payment options

✔ No fees for policy changes and mid-term adjustments

✔ Friendly and experienced Liverpool based staff

NARPO car and home insurance gives you all this and more!

Switch today and we’ll pay any cancellation fees charged by 

your current insurer - up to £125

Over 90% of our NARPO members have stayed with us 
for car and home insurance in the last year

Here’s why...

NARPO Car and Home Insurance 

PMGI2596 Advert 0218

Switching couldn’t be easier:
1. Decide that you want great value cover

2. Call us on 0345 758 5878 for a quote

3. Let us do the rest
You can also get a quote and buy online 24 hours a day  

at policemutual.co.uk/narpo

5% online 
discount on 

car and home 
insurance*

  I’ve never found better  
value than being with  
@PoliceMutual for both  
house and car insurance 

Via Twitter  

Retired Police Officer

“

“

We’re open from  

9.00am – 5.00pm  

Mon-Fri 




