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Independent Financial Advice
Has your bank stopped reviewing your investment portfolio? Do you feel your investments
are no longer meeting your needs? Is the portfolio paperwork getting you down?
Have your investment portfolio assessed by a professional adviser – FREE of charge.
Here’s how it works:
✔ You can request a FREE assessment form by calling us on the number below
✔ When you receive the form, complete the details of your present portfolio and return
the form in the freepost envelope provided
✔ One of our advisers will then review your investments and contact you within
28 days to discuss the information provided and your options. We will identify
any investments that we consider may not be appropriate for your circumstances
and explain the reasons why
✔ If you would like the adviser to assist you further, then a mutually convenient meeting
can be arranged
ONLY THE INITIAL INVESTMENT REVIEW IS FREE OF CHARGE – SUBSEQUENT ACTIONS UNDERTAKEN BY POLICE
MUTUAL INDEPENDENT FINANCIAL ADVICE WILL RESULT IN REMUNERATION TO US BY FEE, EITHER DIRECTLY, OR
FROM THE PRODUCT PROVIDER. WE WILL ALWAYS AGREE THIS WITH YOU IN ADVANCE. THE FINANCIAL CONDUCT
AUTHORITY DOES NOT REGULATE TAX ADVICE OR TRUSTS.

Have your investment portfolio
assessed by a professional adviser.
Call 0345 600 8996

We’re open from
9.00am - 5.00pm Mon-Fri

Police Mutual Assurance Society Limited (PMAS) is an incorporated friendly society. Police Mutual Insurance and Financial Services Limited is a wholly owned subsidiary of PMAS registered
in England & Wales No. 4560462. Registered office of each company is Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS. Calls may be recorded and monitored for training
and quality purposes. Calls to 03 numbers usually cost no more than to geographic numbers (01 or 02) and are usually included in call packages, please check with your phone company
if they are included in your package.
IFA00057
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Mailing Information
It is important that you notify NARPO HQ of any
changes to your address as soon as possible.
Please quote your membership number which is
printed above your name on the envelope in which
NARPO News is delivered. Tel: 01924 362 166
(Disclosure) Order of 1997 and
conform to the British Code of
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To facilitate a prompt reply when
contacting the office by email,
please quote your membership
number or postcode.
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Help protect loved
ones by pre-paying
funeral costs
Beat the price rise

Pre-paying funeral costs can save
thousands of pounds in the future

SAVE £270
before 30th November

The longer you put off pre-arranging your funeral, the more money your
loved ones may have to find in the future.
By 2021 the average cost of a funeral will be £5,438. If you purchase a
Dignity Prepaid Funeral Plan today at £3,665, which is called the Pearl
option and is Dignity’s most popular plan, and funeral costs increase at
their current rate of 6.38% per year, by 2021 you will save yourself and
your family over £1,700*.
Regardless of how you decide to use the spare money you’ve not had to
use for funeral costs, one thing is certain, with a Prepaid Funeral Plan
from Dignity you will:
• Not have to pay a penny more than you already have for services
provided by the Plan
• Continue living your life without the worry of ever increasing funeral costs
• Ensure loved ones are well looked after by one of Dignity’s 1,140 owned
or approved funeral directors.
You can pay for your plan in one lump sum, spread the full cost over 1, 5 or
even 10 years, or pay a deposit of your choosing and spread the balance with
monthly instalments. No matter which option you choose, the cost of the plan
will be fixed. With plan prices set to rise on 1st December, if you buy now,
you’re guaranteed to save up to £270.
From the day you enquire about a Prepaid Funeral Plan from Dignity, to the
moment your loved ones need Dignity, you’ll always be treated with care and
compassion. You’ll be given open and honest answers, and have someone
to call if you need help or support as their award-winning UK-based Client
Service Centre is open 24 hours a day, 7 days a week, 365 days a year.

“

I am now in the happy
position of not having to
worry, or indeed think, about
my funeral at all. I feel quite
secure that my wishes will be
followed while still leaving my
children with the freedom to
fine tune the service as they
wish, with no financial worries.
Many thanks for your help.
Mrs Steele, Cheltenham

“

• Avoid loved ones being left with a large and unexpected funeral bill

For your no-obligation information guide about
the Prepaid Funeral Plan from Dignity,
contact Police Mutual today

0800 484 0245
and quote NAR07ND

A few minutes now could help save you and your
loved ones both money and worry in the years ahead.
*2021 forecast based on the average increase of 6.38% each year between 2007 and 2014. PMGI Limited, trading as Police Mutual, is authorised and regulated by the Financial
Conduct Authority. Registered in England & Wales No.1073408. Registered office: Alexander House, Queen Street, Lichfield, Staffordshire, WS13 6QS. For your security, all telephone
calls
are recorded and -may
monitored.
NARPOnews
thebevoice
of retired police officers
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Editor’s
message
Commutation

We have written to Government on a number
of issues around the payment of outstanding
money owed to members as a result of this
decision including timescale for payment and
the content of the payment offer letter.

possible claim against them. The request for a
discharge against GAD and the Home Office is
consistent with GAD guidance on settlements
that I have seen. Naming the force or any
pension fund is unnecessary, but harmless.
The first point to make is that any form of
discharge is not called for. The Home Office
is obliged to pay the additional commutation
payment under the Police Pensions
Regulations. GAD is obliged to pay any tax
due, and to pay interest, following the Milne
determination. If the Home Office refused to
pay without a discharge it would be in breach
of the Regulations; if GAD refused to pay
without a discharge, the Ombudsman would
force it to pay. That would take time however,
and interest is only running at bank base rate.
If the discharge letters are acceptable, there
is no harm in signing them and getting earlier
payment, even if the discharge is unnecessary.

In so far as timescale is concerned, the Home
Office response although understandable is
disappointing in that it sets a timescale that
should see all those affected notified of the
amount owed by the end of 2015 and paid
no later than April 2016. We do however
understand that some administrators are
working through a staged program which will
see the oldest claims settled first. Mouchel,
who administer several force pension
schemes, are one such administrator and
details of their staged program of payment can
be seen on their website.

The advice also suggests that members
should check the calculation made by the
administrator and if not shown on the letter
members should request that calculation so
they can be satisfied that the amount due is
correct before signing. The relevant information
required to check any new calculation is
available on the NARPO website at www.
narpo.org in a link entitled ‘NEW FACTORS
GAD DOCUMENT’ accessed through the
‘Commutation Factors Latest’ page under
‘Pensions’. We continue to update the site with
any significant relevant new information.

The question of the maladministration of both
the Police and Firefighters Pension Schemes
is coming to its final stages. Since the
Ombudsman decision in the case of Mr Milne
the Government has accepted that the case
has implications for police officers who retired
between 2001 and December 2006. New
commutation factors have been published
effective from December 2001 and December
2004. Administrators are identifying those
affected by this decision and are in the process
of writing to them.

More disappointing is the fact that the
Home Office have to date failed to reply to
other correspondence on the content of the
letters being sent to our members. We had
argued that letters from different forces and
different administrators should contain similar
information which would be sufficient for
members to be aware how the recalculation
had been made and enable them to make
a judgement that this latest calculation
was correct and acceptable to them. From
feedback we have received from members
we do not believe that this is the case in every
force.
In addition members are being asked to sign
a variously worded disclaimer before payment
can be made. We have taken legal advice on
the question of a disclaimer and the nub of that
advice is as follows:To be clear, the only potential respondents
to a further claim are GAD and the Home
Office. The only relevant discharge relates to a

Police Treatment and
Rehabilitation Centres

In separate developments the Trustees of
both of these Police Charities have reversed
their longstanding policies of treating retired
officers, who contributed to the charity whilst
serving, free of charge. This is despite the fact
that most of us who contributed in the past
were led to believe we would continue to have
access without charge in retirement.
The two independent charities have taken a
significantly different approach to this issue.
The Rehabilitation Centre at Flint House
intends to charge a daily rate for retired officers
who attend, currently for those who contributed
in service £80.00 per day or £130.00 per day
for those who did not contribute in service. This
stance does of course mean that you only pay
if you get treatment.

The Police Treatments Centres have indicated
that they will only treat retired members if they
make a regular donation equivalent to half
that of serving officers. Treatment will be at the
discretion of the charity, will usually amount to
a one week stay only, as opposed to serving
officers who get two and we understand
serving officers get preference for treatment. In
addition the Treatment Centres intend to offer
their services to other police employees and
volunteers who would be required to make a
regular donation.
It is clear to me that the charities have little
enthusiasm for treating retired officers but
equally I am sure that they will lose a significant
amount of goodwill as a result of their action.
If you feel strongly about either of these
decisions you could contact the Trustees
to make your feelings known. We have, of
course, written to object to these changes but
neither charity appears prepared to change the
decision. It is perhaps ironic that the failure of
these charities to attract donations at the same
high percentage levels that were seen in the
past from serving officers has led to those who
contributed willingly and in such high numbers
who are the ones to suffer.

Pension Increase

The Consumer Price Index for September
2015, the index on which public sector pension
increases are based was minus 0.1%. This
means that for those public sector pensioners,
who are eligible for indexation there will be no
increase in pensions in April 2016. For clarity,
the minus figure does not lead to a decrease in
pension value.
For those in receipt of a basic State pension,
increases are tied to the triple lock of inflation,
wage rises or 2.5%, whichever is the highest.
As both inflation, as measured by CPI and
wage rises are below 2.5%, those in receipt
of a basic state pension will see a 2.5% rise in
April 2016. There will be no rise in the second
state pension (S2P) or SERPS, which are not
tied to the triple lock as a result of the negative
value of CPI.
Best wishes

Clint Elliott - Chief Executive
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no
worries!

sTrUGGLe To GeT in & oUT
oF YoUr oLD BATH?

Bath out - shower in

21

YEARS

AUTUMN

SALE

FiTTeD in JUsT
one DAY!*

UP TO

20% OFF

**

LIMITED
OFFER **

NO MESS! NO FUSS!
NO RE-TILING!
designed to fit in the same space
as your old bath, our shower
module’s unique construction
enables it to be FiTTeD in JUsT
one DAY* with no Mess, no
FUss and no re-TiLinG either!
l
l
l
l
l
l

Easy clean tile effect - no
re-tiling or mouldy grout!
Easy access NEW
lower step
Optional seat and grab rail
Assistance pole
Slip resistant floor
Built-in shelving

OVER 20,000

Shower Standing up or Sitting down
with the optional fold down seat!

Fits in
same space
as your old
bath!

INSTALLATIONS IN THE UK

aquability are a long established, caring, trusted, family-owned
Available with full height sliding doors business and is one of the country’s leading walk-in bath and shower
or half height hinged door and panel companies with thousands of installations nationwide every year.

For more details & Free brochure
for
FreePHone 0800 316 0110 Ask
ext. 55180
Lines open 24 hours 7 days a week. Visit

www.aquability.com

or return coupon to FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR.
Please contact me to arrange a Free no-obligation home survey
Please send me a Free brochure on the aquability all-in-one shower

55180

Name
tel
address
Half height hinged door and panel option
*Time based on straightforward fitting. **Correct at time
of printing, please see website for latest offers. Terms and
conditions apply. Not in conjunction with any other offer.

Easy, safE bathing

Postcode
send to FreePosT rrGY-AHAX-AHsX, Aquability UK Ltd, Farnborough, GU14 0nr.
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President’s
Conference
Address
Conference

It is my great pleasure to address you for
the second time as your President.
Your agenda will indicate that I have a
twenty minute slot, but I intend to be brief in
light of the remaining business before us.
Clint has reported on the work that has
been conducted by the NEC over the
past year, some matters have reached
conclusion but others are still works
in progress.
To say it has been a busy year is perhaps
an understatement both for me personally
and for the other elected members of
the NEC, and I should like to take this
moment to thank each one of them for the
enthusiasm and commitment that they
have given to their roles and the support
they have afforded to me.
I would particularly like to assure you
that each of your elected Regional Reps
has expressed honestly, and sometimes
forcibly, the views and comments that
you have asked them to bring to the NEC
debates, particularly of course, those
debates we have had regarding the new
rules and matters associated with them.
I respect them for that.

There comes a time of course when a
vote is taken and a decision made which
becomes policy, and at that time it can
create a conflict between the loyalty that
must be shown to their Region and that
which they must show to the democratic
decision of the Committee which carries for
them a Cabinet responsibility - that can
be difficult.
Indeed, current matters aside, it was
agreed some years ago that the NEC
would not vote on Conference Motions so
as to avoid any such conflict of interest.
I have been delighted to represent NARPO
at the Conferences of the retired officers
of Scotland and Northern Ireland. I also
attended the Police Federation Conference
as a guest and it would be remiss of me if I
did not recognise the time and effort given
by the members of the NEC who attended
as Observers and Exhibitors. Their
work there does much to advertise our
Association and to enhance its reputation.
We have also for the first time this year
exhibited at the annual conference of the
International Police Association following
a request from them for a closer liaison
between us, and just next week we will
be making a first such appearance at the
Superintendents Conference.

And, as I mentioned last night and have
written about in NARPO News, we have
entered into a new liaison with the retired
officers of the An Garda Siochana. I am
delighted that their President Matt and
his wife Philomena are able to be with
us despite a clash with some personal
arrangements.
We continue to make advancements in
our technological footprint and our Twitter,
Facebook and Website pages continue to
offer a variety of information on a whole
host of subjects, and much of the credit for
their success falls to Steve Edwards.
Whilst on the subject of social media, there
have been instances when members feel that
they need to express themselves on matters
concerning NARPO, sometimes in quite
derogatory terms. Social media can be a
dangerous place and I would encourage all
of you to think long and hard about what you
need to say on them or indeed whether you
need to say anything at all.
You might score a few personal points but
the damage that you can inflict upon our
Association can be immeasurable, and so
it demands that you have second thoughts
before pressing the send button.
One such situation was a general slagging
of NARPO and some personal attacks
on Clint regarding the long running
commutation saga between the Pensions
Ombudsman and GAD. The ruling
came down in favour of a Class case
taken by the Fire Brigades Union. The
uninformed comments on social media
failed to recognise that NARPO, through
Clint, had made a direct approach to
the Ombudsman and had reached an
agreement whereby our members would
be asked not to submit individual claims.
This would assist the Ombudsman process
by not causing a backlog, and would
benefit our members by having received
an assurance that the class case decisions
would be binding for police officers as well
without deadlines for applications being
compromised.
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President’s Conference Address continued...
The case on behalf of a Mr Milne was
successful and now the Government is
in the process of making the necessary
arrears payments to fire and police
personnel alike, whether they have
submitted a claim or not. A win, win
situation it would seem, well managed
by NARPO and with our members having
been kept informed throughout - sadly,
not so according to the thoughtless and
ill-informed pundits on social media.

consulted either, despite the newly elected
Chairman of Trustees at the Centre being a
JBB Chairman.

The next item on your agenda will be the
discussion on the proposed new rules for
our association.

We intend to vigorously oppose this
decision through a combined campaign
with our sister Associations and we have
already agreed in principle to arrange a
joint meeting to discuss our strategy.
The Northern Police Treatment Centre is
supported by donations from the NEC,
many Branches of NARPO, by individual
members and also by those who subscribe
to their lottery. I can tell you that for the
time being the NEC will not be making
any further donations until this matter is
resolved and it may be that you might need
to reflect on that decision at Branch and a
personal level as well.

I came across a quotation the other
day which is attributed to Christopher
Columbus and I should like to share it with
you: ‘ If you wish to cross the ocean you
first have to have the courage to lose sight
of the land.’ That analogy I feel rather fits
the journey that the NEC embarked upon
to bring Motion 1 to you today.
They grasped the nettle and saw the need
to bring a proposed new set of rules for
your consideration, and, whatever you may
think about those rules, the decision to
take on this work took courage. It has also
taken a lot of effort, time and thought when
the easy option would have been to leave it
on the too difficult pile.
We set a timetable, delivered the
Roadshows, communicated our progress,
listened to what you have said, changed
some things and left others to be decided
by Conference. A structured approach a journey.
Yes there have been a few hiccups for
which apologies have been issued, a
couple of other issues I will mention shortly,
but overall we have delivered what we
promised and on time and I thank the NEC
and the Staff at Wakefield for all they have
done to achieve this.
You will have received the recent Circular
regarding the decision that has been
made by the Trustees of the Northern
Police Treatment Centre to demand that
henceforth any retired officer wishing
to receive treatment at Harrogate or
Auchterader will need to be paying a
subscription equal to half that currently
being demanded of serving officers.
This decision has been made without
any consultation with NARPO nor the
retired officer associations of Scotland
and Northern Ireland and it would appear
that the Police Federation has not been

This is a most despicable and frankly a
quite disgraceful decision and is an insult
to the thousands of retired officers who
have supported the Treatment Centre
during their entire service and whose
contributions have helped to bring the
Centre to where it is today.

Finally, many of you will have driven to
Southport and will be driving home tonight
or tomorrow. Have you ever wondered
why the windscreen is much bigger than
the rear view mirror; it is because one is
looking forward and the other to the rear
which represents the past. What lies ahead
is more important than what is behind.
As we enter our debates on the motions I
would urge you to forget the past and look
forward to the future of our Association.
Conference. I thank you.

Idwal Jones

It was with great sadness that we heard
of the sudden death of Idwal Jones who
had served for many years as a Branch
Chairman and as a member of the NEC.
He became the 29th President of our
Association serving that office between
1998 and 2003. I, together with Steve
Edwards our Deputy CEO, attended his
funeral at Blackpool in August to represent
NARPO. He would have been most proud
of his Grandson who stood bravely as an
honour guard dressed in his uniform as a
Royal Marine. The family were delighted
to see the inscription of his name on the
President’s chain of office and took some
memorable photographs with it.
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Treatment Centres

The recent decisions that have been made
by the Board of Trustees of the Northern
Treatment Centre at Harrogate and the
Southern Treatment Centre at Flint House,
Goring as regards the admission of retired
officer still rancour heavily with me. We
will be discussing this matter at the NEC
meeting to be held at the end of October
and will decide upon our strategy for trying
to overturn the decisions which have been
made without any consultation with us.
The retired officers associations of Northern
Ireland and Scotland are similarly incensed
and we will be maintaining a close liaison
with them going forward on this matter.
The NEC have ceased to consider any
further donation being made to the Centres
until this matter is resolved and I am
aware of many branches and individuals
who have made similar decisions. I have
also heard from two individuals who have
advised me that behests they had made
in their wills have now been withdrawn
and others are telling me that they have
withdrawn from the lotteries. I can see this
action being repeated across the entire
membership much no doubt to the chagrin
of the Treatment Centres. In fine, I believe
they will ultimately pay the price for the
indignation they have imposed upon retired
officers and that they will perhaps realise
that they have shot themselves firmly in
their feet!
The decisions that have been made are
disgraceful and show a total disrespect
for retired officers who have supported
the Centres during their service and who
have shown support for them in retirement
as well. To have failed to consult with
NARPO, NIRPOA and RPOAS is insulting to
the Associations and to the members they
represent.

Best wishes

Ian Potter - President
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Readers letters
You can post your letters to: Readers Letters. NARPO House,
38 Bond Street, Wakefield, West Yorkshire WF1 2QP.
Or by email to depceo@narpo.org

Overseas Injustice

Today, I received my copy of NARPO News
“Down Under” and decided that I wanted to
let readers know just a little more about the
unfairness of the “Frozen British Pensions”
issue raised in the August edition.
Both my wife and I were police officers and
between us we served for a total of 59 years
in the Metropolitan Police. We moved here
to Australia in 2003 where we reside by virtue
of a “Retirement Visa” which has since been
abolished, but that is another story. Let me
just say that although we are allowed to live
here permanently, we are entirely denied a
path to citizenship.
First of all let me point out that the freezing of
our pensions was not a purely Conservative
Party initiative. Our pensions have been
frozen by successive governments of both
persuasions for very many years.
Cynics have said that the freezing of our
pensions is justified on the grounds that we
are no longer UK tax payers. That is equally
the case of every pensioner living outside
the UK including the countries listed in the
August edition of NARPO News, nevertheless
I would like to point out that we, a small group
just a few thousand in number, living here in
Australia as retirees are UK Tax payers.
We receive none of the benefits such as the
“Heating allowance” and other types of handouts, payable to UK residents even though
we frequently spend just as much on “Air
Conditioning” during the same period.
Your readers may recall the “SERPS” or State
Earnings Related Pension Scheme which
meant that, the more you earned, the more
you were required to pay towards a greater
State Pension. All that means to us is that a
greater portion of our pensions is frozen.
They might also be interested to know that
each person of pensionable age living
abroad saves the UK National Health about
£1,000.00 per annum.

Active Credit Reclaim

Having been pestered by unsolicited phone
calls from various companies, not I hasten to
add the above named, I decided to respond

Here in New South Wales there is an elderly
British lady who receives a pension of just
£8 per week. As a result, the Australian
Government pays her a pension just to
enable her to eke out a meagre existence.
Co-incidentally Australia doesn’t have a
contributory pension scheme such as that
in the UK. Such Australian pensions are
granted on an earnings and points related
basis, even so, the Aussies are having to
pick up the tab for the mean spirited UK
Government.
British pensioners living in the mainly
Commonwealth Countries such as Australia,
New Zealand, Canada and South Africa etc.
have formed a consortium to pursue our
legal remedies which have been exhausted
at every level in the UK Courts. Subsequently
the matter was taken to the European Court
of Human Rights where the case was lost
seven to five before a twelve-man panel of
Judges.
As part of their evidence at the ECHR,
lawyers acting for the respondent claimed
that our pension contributions were required
partly to help fund for the National Health
Service. This is just not true.
It is said that the cost of un-freezing our
pensions would amount roughly to a mere
5% of the funds held by the Government,
funds contributed by all of us throughout the
whole of our working lives.
The “raison d’etre” of NARPO, as stated on
the cover of our magazine, is “To safeguard
the rights of members and to promote
measures for their welfare, with particular
regards to pensions”. I hope and feel
sure that we can count on the help of our
President and Members of our National
Committee should an opportunity present
itself at any future time.
Robert Hay
NARPO member Western Australia

featureletter
to the advert in NARPO News.
I was sent two forms by them one for bank
details and a consent form allowing Active
Credit to act on my behalf on a no win no
fee basis.

I quickly realised that this was a reputable
company, my contact was Gary who was a
very efficient young man, easy to talk to and
very pleasant.
What was the end result? After the 25%
commission and VAT in excess of £2,500 net,
it looks like another trip around Scotland in my
10 year old motor home is looming thanks to
Gary and Active Credit reclaim.
John Ayris
NARPO TVP Bucks

The First Special Course

I found the article in the August magazine
about the first Special Course very interesting
and can comment on the Metropolitan Police
students and only two at that.
W.A.GIBSON; may well have been ‘Wilf’
Gibson who I believe made it to assistant
Commissioner and of whom I never heard a
bad word said about him, although I never
once met the man.
A.GRANT; may well have been Alan Grant
a highly intelligent and efficient man whom I
encountered in 1965 when he held the now
defunct Metropolitan Police rank of Station
police sergeant at Harrow Road, and who was
extremely helpful with genuine hardworking
officers. I was told that in about 1970 following
his promotion to Chief Inspector he was head
hunted by a Canadian University and I may
be wrong but I understand that he may well
have never returned to the UK.
Wherever any of them are, whether in flesh or
elsewhere, I wish them well.
I personally made the ‘Cinderella’ rank of
sergeant but it was still the best job I ever had.
Robin Kirby
Retired Metropolitan D and X.
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FREE Guide
to selling your

Timeshare
“We want freedom
of choice”
Narpo News
readers can receive a
£50 voucher redeemable at
over 120 high street stores
including Waterstones,
B&Q & John Lewis*

“We cannot get the exchanges we want”
“Our maintenance bills are too high”
“Our family are all grown up now”

“We want to travel to diﬀerent parts of the world”

TAKE A LOOK AT SOME OF OUR RECENT LISTINGS
Studio, Royal Savoy, Madeira
1 Bed, Hollywood Mirage Club, Tenerife
2 Bed, East Clare Golf Village, Ireland

Floating weeks, fixed weeks,
points & club memberships
No sales commission or
upfront sales fees**

2 Bed, Hilton Sharm Dreams, Egypt
2 Bed, Marriott Vacation Club, France
3 Bed, Cameron House, Scotland

Timeshare specialists for
resorts worldwide
Advertise your Timeshare
with us for FREE

FOR YOUR FREE 16 PAGE COLOUR BROCHURE CALL

0800 012 4734

Services offered include timeshare resales, client purchases, trade-ins, legal disposals, alternative holiday products as well as offering advice on getting the most from your existing timeshare ownership. *Terms & Conditions apply.
**We do not charge upfront sales fees, however some services may require an upfront fee.
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Any comments about the letters or
other features in NARPO News?
If you have no time to write a letter why not
e-mail your views to depceo@narpo.org

State Pension Boost

This could be very interesting information for
retired female officers, wife’s and widows
who read your excellent magazine, who are in
receipt or about to receive their state pension
and have or are currently receiving
child benefit.
My wife recently began receiving her state
pension when she reached the age of 62
years and 6 months instead of 60 years of
age following Government unilaterally moving
the goal posts for women receiving the state
pension, but that’s another story.
When my wife completed a DWP forecast
prior to her pension date it showed that she
would qualify for a full state pension taking
into consideration her working record, and
bringing up two children and having paid
sufficient contributions in order to receive a
full state pension, and having received child
benefit for the two children which also counts
towards her pension contributions.
So on the day that she received notification
of the actual amount that she was to receive
it was with some disappointment when she
was informed that she would only be getting
£82.42 per week instead of the full state
pension of £115.95.
The explanation for this from the Department
of Works and Pensions (DWP) was that
my wife had “opted out” of SERPS for a
brief period of time, thus reducing her state
pension. And although she does now receive
a minuscule private pension, no way does it
make up the difference of the amount of her
proposed state pension plus private pension
compared to the current state pension of
£115.95 per week.
We had a good look at the figures, her
working record, plus the fact that we had two
children, which she looked after at home until
school age, and the numbers just didn’t
add up.
So we wrote a letter to the DWP asking if
the fact that we had the children had been
taken into consideration when calculating her
pension, stating that details of our children
were clearly itemised in the state pension
application form that they sent to us.
We received a lengthy and detailed reply
from the revenue and customs department
(HMRC) detailing the dates my wife had
opted out of SERPS and how this led to the
figure given for the reduced state pension that
my wife would receive.

We replied to the DWP thanking them for such
a detailed breakdown regarding SERPS from
the HMRC, which must have taken a lot of
time and effort to research but then reminded
them that the question of SERPS contribution
was not the question that I had asked them.
So we repeated the question to them again,
“had the fact that my wife had been in receipt
of child benefit for two children been taken
into consideration when calculating her
state pension?”
If the answer was YES, well OK she would
have to live on a reduced pension, but if it was
NO, can the value of her pension be revisited
and recalculated taking into consideration our
two children.
To our surprise we received a phone call
advising us that in fact the time that she was
in receipt of child benefit had NOT been
added to the calculations and that time
unallocated amounted to 6 years contribution
towards her pension, equivalent to 1/5 of the
years needed to qualify for a full pension. We
were informed that a form would be sent to be
completed to gather details of our two sons.
The form duly arrived; it was then completed
and returned. On the 1st of September my
wife received back payment for the weeks of
miscalculated pension and was given a new
pension figure and now she awaits the first
payment of her new, increased, state pension.
The difference will be an increase of £23 per
week or £92 per 4 week pension cycle and
tops up my wife’s state pension up to almost
the maximum amount.
A little time and effort has resulted in the
correct pension now being paid to her and
makes life just that bit easier.
I’m sure that my wife’s case is not an isolated
incident and those female members who
have a shortfall in their state pension and who
have had children for whom they received
child allowance might wish to revisit the
allocation of their state pension, it might be to
their benefit.
I have no idea if this affects male members in
the same situation.
The name of the benefit which that you are
entitled to when in receipt of child benefit is
called “home responsibilities protection” or
(HRP) and was introduced on 6th April 1978,
this benefit was replaced on 6th April 2010 by
the “Credit for parents and careers” known
as (CPC). For further information on these
benefits go to www.gov.uk

Thank you and I hope that it will be of
some help.
Steve
NARPO member

Have The Scan

I would like to comment on Fabian Taylors
informative article in the August issue of
Narpo News concerning AAA.
Firstly let me say that, normally, there are
no symptoms but, if you suddenly get very
severe pain in your lower back then you have
a problem. Usually the aorta will have ruptured
and, unless you are very lucky, you will bleed
to death before the ambulance gets to you.
Dial 999 immediately! More importantly
perhaps is get a scan! I had not heard about
scans so did not know that I had a problem.
I was very lucky in that I had gone for a scan
for one thing and the operator picked up my
bulging aorta and immediately contacted a
surgeon. My aneurysm was 7.2 cm and, by
rights, I should have been dead! I had an
endovascular repair ten days later (by which
time it had grown to 7.4cm). The operation
was successful and now I have an annual
scan to make sure it is still ok.
A friend, of similar age, had not heard about
the free scan either so when his aorta burst
he was in serious trouble. Fortunately an
ambulance was just leaving his road having
dropped off an elderly patient; the ambulance
crew were magnificent and had him in
hospital in double quick time. Emergency
surgery, pints of blood etc. and careful
nursing, saved his life but, whereas I was up
and about after a couple of days, he was in a
wheelchair for six weeks and looked dreadful
for three or four months. Fortunately he has
now made a full recovery. He also had not
heard of scans so was very lucky.
The moral of both these stories is GET A
SCAN!! It can save your life.
Tony Coop
Exeter Branch
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Readers letters continued...
The First Special
Course

Having been a student on the first Special
Course I was interested in the article by
Mark Judson in the August edition of
NARPO News. Whilst factually correct,
there are some important factors not
included.
The Special Course was the response to
expressed concern by the Government
that too many retired military personnel
were appointed to senior ranks in the
police Service and the intention was
to identify young police officers who
appeared to have the capability to rise to
senior ranks. Of the 36 students 18 were
selected automatically by virtue of their
success in the promotion examination
and 18 were selected as a result of their
high placing in the national examinations,
followed by exhaustive extended interview.
The Course Director was Birmingham City
Assistant Chief Constable Mr PD Knights,
later Lord Knights of Edgbaston.
Initially, there was a degree of uncertainty
in how the course should be developed
and it was made clear to us that the
students would help establish the format.
Not unexpectedly we were identified as
guinea pigs. We were allocated to one
of three syndicates, Peel, Romilly and
Blackstone. The Metropolitan Police
officers were substantive sergeants
before they attended the course whilst
the provincial officers were temporary
sergeants and on successful completion
of the course it was intended that they
should be confirmed in their rank. When
my colleague, Sidney Perks and I returned
to the Birmingham Police, it was made
clear to us that we should not expect
any favoured consideration for future
promotion merely by having attended the
Special Course.
It was expected that students would
remain at the college during weekends in
order to participate in sporting activities
against local teams but this instruction
was ignored from the outset by the
Metropolitan Police officers who were able
to return home in less than an hour. The
course included 3 months of the worst
winter weather for many years and sporting
activities were curtailed, other than cross
country running.
At the end of the course one student
had voluntarily withdrawn and one did
not reach the required standard. It was
obvious that the top students should

receive some additional acknowledgement
but no decision was made until the end
of the third course when the top three
students from the first, second and
third course were awarded university
scholarships. I was not included but
decided that if that was to be the benchmark for advancement I would obtain a
degree and after 5 years study achieved a
LL.B (Hons) degree as an external student
with London University.

1917. He retired from the army in 1920
with the rank of Brigadier-General and
in 1924 became the Governor of His
Majesty’s Prison, Edinburgh, the position
he held when appointed H.M. Inspector
of Constabulary. It was Dudgeon who, in
1932, suggested that all Scottish Police
Forces should adopt a standardised cap
with a dark blue and white diced band
which was modelled on the diced band
worn on the caps of the Scots Guards.

Several members achieved ACPO rank
including Lord Geoffrey Dear; David
East; John Weselby; Sidney Pleece and
probably others. I was appointed National
President of the Police Superintendents’
Association of England and Wales and
was awarded an MBE in the Birthday
Honours in 1987.

The diced band eventually became
known as Sillitoe’s Tartan because Sir
Percy Sillitoe was the first Chief Constable
to adopt it when he was in charge of
Glasgow City Police before the outbreak
of the Second World War. Sir Percy had
a distinguished police career, at one time
being the Chief Constable of the East
Riding of Yorkshire Constabulary. During
the time he was Chief Constable of
Sheffield City Police he became renowned
for the way in which he tamed the violent
razor gangs in the city. He was appointed
Chief Constable of Glasgow City Police in
1931 and served there until 1943 when he
became Chief Constable of Kent. After the
end of the War he became head of MI5.

Sidney Perks and I arranged for the silver
faced plaque which records the names
of students to be made in the renowned
Jewellery Quarter in Birmingham,
purchased by donations from the students.
Leslie Stowe
Birmingham City/Wiltshire Constabulary/
Ch. Supt Metropolitan Police

The Diced Band

Having read David Smith’s letter ‘Which
Was The First’ I am a former member of
Paisley Burgh Police before moving down
to Yorkshire where I ended my career in
North Yorkshire Police. I am an avid police
historian and a founder member of Ripon
Museum Trust established in 1981 which
runs 3 museums, the Prison & Police
Museum, the Workhouse Museum and
the Courthouse Museum, web site www.
riponmuseums.co.uk Included below is
some notes I made some years ago about
the ‘Diced Band’ which I trust will be
of interest:
In 1930, Brigadier-General R. M.
DUDGEON of Gargen, Dumfries was
appointed His Majesty’s Inspector of
Constabulary in Scotland. He had been
a distinguished soldier having joined the
Queen’s own Cameron Highlanders as a
2nd Lieutenant in 1900. He served in the
South African War earning the Queen’s
Medal with five clasps. During the First
World War he had served in France
and Germany as a Brigadier. He was
wounded, and Mentioned in Dispatches
five times. He was awarded the Military
Cross and the Legion of Honour in 1915
and the Distinguished Service Order in
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So although Sir Percy tends to be the
person credited with introducing the diced
band to the Police it was actually HMI
Dudgeon who first suggested it! The diced
band did not fully reach England and
Wales until the early 1970s.
Ralph B. Lindley.
Vice President, Ripon Museum Trust

Flint House Legacy

I have received the circular about Flint
House and the decision to charge retired
officers £400 per week.
It had been my intention to make a
donation to Flint House of £100,000
upon my death. I have now reviewed that
decision and have emailed Flint House to
explain my decision.
They disenfranchised us. I now
reciprocate.
I suggest all NARPO members who had
intended to donate should revise their wills
accordingly.
Mick Radford
Wiltshire NARPO
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Scandalous News
From Flint House

I write as an individual to express my
sadness and also anger at the decision
made by The Flint House Trustees to
charge Retired Officers £80 per day as
from 1.1.2016.
Not only was this decision made without
any consultation with NARPO, our
representative organisation of much
stature, but who do the present Trustees
think were responsible for Flint House
being there. Hove was an excellent
Home but Flint House has more facilities.
The stay at the Convalescent Home has
gradually been eroded for Retired Officers
by the elected serving Officers who are
today’s Trustees from 10 days to 7 days
and to its present 5 days from after lunch
on Sundays to after Lunch on Fridays and
now this news of having to pay when we
have paid for 30 years, much longer than
many of the present Trustees have served.
How many times have I reminded Chief
Officers over the years about the need to
consult and here we have the present day
people of representative organisations
doing the same thing. Retired Officers
have paid their dues and people of the
stature of the late David Eachus of Thames
Valley were responsible, with others, for
putting Flint House there in the first place
in the late 1980’s. Yes the present day
Trustees have short memories but perhaps
they have not been in long enough to
remember. We need to get a NARPO
person on each Convalescent Home
Trustees Committee a bit sharpish to get
some reminding done.
If both Convalescent Homes are having
funding problems they should have
asked PF and NARPO Branches for help
and I am confident it would have been
forthcoming. I am immediately cancelling
my Flint House Lottery and I would think
many other Retired Officers will too on
hearing about this decision.
Having been to the opening of Flint House
by the late Queen Mother to represent
Northamptonshire Police Federation in
the late 1980’s and knowing how much
good Flint House does for both serving
and retired Officers I am saddened to write
such a letter and urge the Home Trustees
to re-consider their decision, consult
NARPO and the Police Federation and let
us help them.
Bob Mabbutt
Northamptonshire NARPO

Associate Members

I wish to express my disagreement with
the opinions put forward by Roy Buchanan
regarding associate membership. In
my view Roy’s opinions are archaic,
outdated and reflect a negative attitude
that pervaded through many police
forces during the 1980’s and beyond (I
am now ashamed to have voted against
recreational associate membership for
civilian staff whilst posted to Guildford
Police station in 1985). As a detective
sergeant I had the pleasure of supervising
both Police Officers and Staff Employees
and, in my view, both roles were essential
in providing a good public service
and maintaining the important family
atmosphere and camaraderie that makes
the police service so unique.
As Roy himself points out, he conducted
a project into elitism many years ago;
thankfully as a service and retired police
organisation we have moved on and we
should now embrace all former members,
irrespective of their status during their
valuable service.
Neil Buchanan (no relation)
Retired Surrey Police, Metropolitan
Police, Kent Police

The First Police
Special Course

Having just received my NARPO News, I
was interested to read your article on the
First Police Special Course.
I retired from Suffolk Constabulary last
October after 30 years, and was pleased
to recognise one name on your list of
candidates!
R.W.Rumsby from East Suffolk was my
first Chief Superintendent when I joined
the Force in 1984 and was posted to
Lowestoft. C/Supt Rumsby was the Head
of the Lowestoft Division in those days.
He was as I remember a very decent
chap, although as a rookie Pc, I hardly
ever had any contact with anyone so high
up! (How different from nowadays, where
we regularly meet with senior officers! In
fact I have today just come back from
Lowestoft town centre where I bumped into
our Chief Constable on a ‘meet & greet’
the public and he greeted me with a warm
handshake and called me by my
Christian name!!)

Sadly, C/Supt Rumsby had to retire on ill
health, having developed Motor Neurone
disease very badly, to the extent that he
could hardly walk to his office without help,
and he retired around 1985 I believe, but
died very shortly afterwards.
As a result, and in his memory, an annual
quiz night was established at Lowestoft
Police Station, which ran for many years,
with teams competing for the Ron
Rumsby Trophy.
But as with most things, with generations
passing, there are none left who remember
our former boss, so this trophy has turned
into something else.
Still it was a very interesting to read the
article and to see my old boss’ name
once again!
Nigel Tompsett

Praise For Police Mutual
I thought that I would bring this to your
attention so that you might inform other
members of the wonderful kindness shown
by the above towards my mother in law
(93yrs old). Unfortunately she slipped
and fell outside her home last weekend
and is now in hospital with a broken wrist
and facial injuries. As a result of the fall
she damaged her glasses which needed
replacing. I enquired with Police Mutual
who provide her house insurance whether
or not she could claim for a new pair.
During my conversation with a member of
staff I explained what had happened etc.
and he on conclusion of our chat asked
me to give her the departments good
wishes which I thought was excellent.
Today however we discovered a beautiful
bunch of flowers had been sent to her
address from Police Mutual. What a lovely
surprise and very much appreciated. I will
of course thank them in due course.
Dave Tideswell
ex Staffs.
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New: Calling all iPad or Android Tablet owners...
If you ever find your tablet frustrating, aren’t quite sure how to do things or
just think you might not be getting all you should from it, read on...
ablets are becoming hugely
popular. And no wonder they’re lighter and easier to carry
around than a PC. You can sit in a
comfy armchair and browse the
web or even video call your family
around the world.

manual, it’s on the device, so you
can only get at it if you already
know how to use the thing!

They’re easier to use in lots of
ways, too.

That’s why I’ve written these
books: iPads One Step at a Time
and Android Tablets One Step at a
Time (ideal for all Android tablets)

T

But there’s a catch. In fact, two.
Catch number 1:
They’re different from PCs. So if
you already know how to use a PC,
you have to start again.
Catch number 2 (the big one!):
There are lots of important features
that are “hidden”. There’s no
button for them, saying “click
here”. And you simply can’t work
it out. You need to know to slide
the screen from the left, or drag the
thingy-me-bob to the right.
Someone needs to tell you these
things - it’s just not possible to
work it out as you wouldn’t even
know they’re there!
If I ran the world...
If I ran the world, these devices
would come with a proper manual.
But when they do come with a

And when you do get at it, it’s
usually written assuming you
already know how to use it which makes it a bit pointless.

comments like:
Thank you for producing such a
superb book – it is really helping
me. I had bought one (a book) in W
H Smiths a short while ago and
couldn't get on with it at all! - J.S.

Why not ring or write off for the
full information now? That’s no
obligation at all and we won’t share
your details with anyone - we’ll just
pop an information pack in the post
to you straightaway.

and I am delighted with the new
book on tablets, so many things I
didn’t understand before, being of
the “retired brigade” it’s a great
help. – Doreen Wadsworth

Ring Louize, Simone or Laura on
01229 777606 or send the coupon
below in the post. Or email your
name and postal address to us at
NARPO@helpfulbooks.co.uk

You don't even need to know which
Don't buy now, do this instead
type
of tablet you have: the
Anyway, I’m not trying to convince
you to buy them now. Instead, why infopack will explain how to tell.
not let me send you full information There’s no obligation, no cost. You
about the books and how they might have nothing to lose so why not do
help you? It’s free and gives you
it now, while you think of it? Best
the whole story. (And don’t worry, not risk losing the details, give us
Only Half the Story...
we won't pass your address to
an email or call today or fill in the
That’s only half the story, but I
details on the coupon.
don’t have room to explain what I anyone else!)
Only available direct from the publisher.
mean by that here. So I’ve put
Quick and Easy to Get Yours
Best send for info now
together full information on the
Yes, please send me a free info-pack about iPads One Step at a Time
P Ju
books - who they’re for, what they and Android Tablets One Step at a Time. It's free & there's no obligation. ublish st
ed
cover and so on.

Plain English - that's not all...
They explain how to use the
device, in plain simple language,
with pictures of the screen
showing exactly where to tap or
slide your fingers. No jargon!

Name

What’s more, the books also come
with a small free gift – no room to Address
explain that here, either!
“Better than WHSmith’s Best”?
I only published these books last
month, but already I've had

A BENEFIT FOR THE RETIRED POLICE STAFF

NP1115A

Postcode

Post to The Helpful Book Co, 13B Devonshire Rd Est, Millom, Cumbria, LA18 4JS or call 01229 777606

LOGIN: POLFED

WHO

QUALIFIES?
With Vauxhall Partners, not only
do you benefit from discounts on
a wide range of new Vauxhalls,
but your family members do too.

To find out more use your login and visit: www.partnersprogramme.co.uk or for the latest offers visit your local Vauxhall Retailer.

www.partnersprogramme.co.uk
For Partners Terms and Conditions, go to www.partnersprogramme.co.uk/legal-notice
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Conference
Comments
Sunny Southport gave a warm welcome to NARPO
delegates and observers alike for what was an
eventful and informative Conference.
The Thursday night Dinner was well
received by those present and the
conference centre staff worked extremely
hard to ensure that everything ran smoothly
and diners were served in a timely manner,
which is no mean feat with the numbers
concerned.
Friday morning began with a ‘rush’ on
the Exhibition stands with some great
giveaways eagerly snapped up by the
ravenous hordes! Thanks must go to the
exhibitors who not only provided some
good promotional freebies but some really
good and useful information about various
products and services.
Conference itself was opened by the Mayor
of Sefton, Councillor Stephen Kermode,
who interestingly is no stranger to the Police
Service as his father was a police officer
and is a NARPO member.
Clint Elliott, the Chief Executive, delivered
his annual report and Sue Ward, the
Financial Controller, delivered her Income
and Expenditure report. They were followed
by our Guest Speaker, Sara Thornton CBE,
QPM, who is the head of the National
Police Chiefs Counci; she gave a frank but
entertaining insight into problems facing
Police Forces in the current climate of
austerity cuts and reducing numbers. John
Stapleton then facilitated a short question
and answer session where delegates put
their questions to Sara Thornton, including
recent comments made by her in relation to
attending domestic burglaries.
A really good informative debate followed:
“Where Next – Welfare?” which included
some really good insights into how different
organisations approach staff welfare issues.
Speakers during the debate included
Andy Rhodes, Deputy Chief Constable
Lancashire and the National Lead for
Well-being and engagement in Policing,
who detailed how Forces were now being

encouraged to identify and deal with staff
welfare issues, in particular stress, with
the intention of improving staff working
conditions and making the workplace a
better place for all staff.
Further input was given by Trefor Edwards
from the Defence Medical Welfare Society,
who outlined how they support both serving
and retired armed services staff, and
Simone Sear, Head of Welfare for Racing
Welfare, which is the Jockey Club’s Charity
which provides help and support for all
workers in the racing industry, including
those who are retired.
Adam Gillett from the local area Royal
British Legion gave an insight to delegates
of what services they have to offer anyone
who has served in the armed services,
including reserves, family members and
veterans.
Russell Brown from the Civil Service
Retirement Fellowship, which is a charity
dedicated to helping retired civil servants
enjoy a better and more fulfilling life, gave
an insight into what they have to offer
retired civil servants.
A question and answer session was then
facilitated by John Stapleton and some
frank searching questions were put by
delegates and answered by various
members of the Panel.
Following lunch the President, Ian Potter,
made his address [see President’s Column]
and then the real business of the day
commenced with the putting of Motion 1;
the proposed new rules.
There then followed some good debate
and discussion around all aspects of
the proposed rules, with some excellent
speakers putting their case either for or
against parts of the new rules. At the end of
a very lengthy process the new rules were

put to Conference and, requiring a two
thirds majority to succeed, the new rules
were rejected by Conference by just one
vote!! A real cliff-hanger then, but despite
the rejection Conference gave some pretty
clear messages about which parts of the
new rules they found acceptable and those
they did not.
Motions 2 and 3 were then considered by
Conference; these sought to change the
NEC decision and allow members’ spouses
and partners who were not members in their
own right to be a delegate at Conference.
Both motions were lost convincingly, giving
the NEC a clear message in relation to
Conference delegates.
Motion 4 sought to give free membership
to those members reaching 90 years of age
and whilst well intentioned, this was also
comprehensively lost, mainly as it rewarded
members on age only and not on how long
they had been a member and how much
they had contributed to NARPO.
Motion 5 sought to publish the minutes of
NEC meetings on the SuperSleuth system
for branch officials to view. This was carried
and will be implemented by the NEC
forthwith.
Motion 6 sought to direct the NEC to
research the feasibility of introducing a
scheme of Convalescence provision for
retired officers. After a short debate this was
lost on the understanding that the matter of
welfare provision was currently a research
project within the Strategy Planning Group.
Conference was closed, probably at the
latest time in memory, and delegates
and observers left Southport with lots to
think about following a successful and
informative Conference watched not only by
those present but by many who watched it
online. If you missed Conference you can
catch all the debates by using the link to
our YouTube page at:
https://www.youtube.com/
watch?v=XrxySMTL8HA
or go to our website Conference page.
NARPO members again showed their
generosity as Police Mutual raised £330 for
the Charity The Legacy Rainbow House.
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Benefits update
State Benefits

• The State pension top-up scheme
opened on 12 October, providing
those who reach State pension age
before 6 April 2016 with a method of
increasing their weekly State pension
by between £1 and £25 a week through
voluntary (Class 3A) National Insurance
contributions. The scheme is open
to men born before 6 April 1951 and
women born before 6 April 1953, and it
will remain in place until 5 April 2017.
Visit the website www.gov.uk/
statepensiontopup to find out more
about the State pension top-up. You
will also find an interactive calculator to
help you work out how much you would
need to pay in voluntary contributions
in order to increase your weekly State
pension.
• From April 2017, new claimants of
Employment and Support Allowance
(ESA) who are assessed as having
some level of ability to carry out ‘work
related activity’ (for example, taking
part in training courses to improve their
skills, and looking for employment)
will receive only the ‘main phase’ rate
of ESA, bringing the sickness benefit
in line with unemployment benefit
Jobseeker’s Allowance (JSA). Those
with existing claims in place when the
rules change will continue to receive
payment of the component if it applies
to them.
As the rules currently stand, someone
aged 25 or over who makes a fresh
claim for ESA would receive the
assessment phase rate of £73.10 per
week for the first 13 weeks of the claim
while they are awaiting an assessment
to decide the level of benefit they
are eligible for. After the assessment
phase, they can be placed in one of
two groups: the Work Related Activity
Group (lower level of financial support
with some help to obtain employment in
the future) or the Support Group (higher
level of financial support without the
need to take part in prescribed activities
to seek work).

The Government’s proposals mean
that the additional rate for being placed
in the WRAG will not be applied from
April 2017 – if the claimant is eligible
for ESA but is assessed and placed in
the WRAG, they will continue to receive
the initial rate. Only if they are placed in
the Support Group will they have their
payment increased. At today’s rates,
this means affected claimants would be
£29.05 a week worse off. The change
will also transfer across to Universal
Credit (UC), which will eventually
replace income-based ESA, with the
removal of the ‘limited capability for
work element’, also from April 2017.
The plans are expected to save around
£640m a year by the tax year 2020/21.
• The Welfare Reform and Work Bill is
progressing through Parliament and
includes changes to the relatively new
benefit, Universal Credit (UC).
Those UC claimants with children
aged between one and five will face
increased responsibilities for taking
part in work-related requirements. The
plans mean that parents of children
who are three or over must participate
in all work-focused activities (unless
they are exempt for some other reason;
for example, ill health). Currently this
condition only applies to parents of
children aged five and over.
• Following a legal challenge by two
organisations that administer employer
childcare schemes, the Government
has confirmed that the planned Tax
Free Childcare scheme will be delayed
until early in 2017. The Supreme Court
ruled that the arrangement, due to be
run by Government department NS&I,
may proceed, but the expected launch
date has been adversely affected by the
case.
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• The phasing out of Assessment Income
Periods (AIPs) for the Savings Credit
element of Pension Credit will begin in
April next year. The introduction of AIPs
in 2003 was intended to reflect the fact
that pensioners tend to have a more
stable income which is less subject
to fluctuation, and led to many claims
being given a five-year period before
review. This ended with many reviews
falling due in a short period, and delays
in processing were the result. In future,
AIPs will not be issued, and claims will
be maintained throughout the period
of payment, which will increase the
efficiency and accuracy of processing.
Pension Credit will remain in place for
those who are eligible and who reached
State pension age before 6 April 2016.
It won’t be possible to make a claim
for Savings Credit if you reach State
pension age after this date, although
Guarantee Credit will still be available
for those who meet the eligibility criteria.
• The Department for Work and Pensions
(DWP) has reduced the standard rate of
interest used for calculating mortgage
interest payments in means-tested
benefits. From July, the rate used to
calculate benefit under the Support
for Mortgage Interest (SMI) scheme
dropped from 3.63% to 3.12%.
SMI may be claimed by homeowners
who receive Income Support, incomebased Jobseeker’s Allowance, incomerelated Employment and Support
Allowance or Pension Credit. For more
information about SMI, visit www.gov.uk/
support-for-mortgage-interest/overview.
• The final phase of the Personal
Independence Payment (PIP) rollout
was brought forward earlier this year,
with claims already being invited from
those with ‘life’ or ‘indefinite’ awards.
The DWP reports that by late 2017, all
claimants of Disability Living Allowance
(DLA) who were aged between 16
and 64 on 8 April 2013 will have been
invited to claim PIP, the working-age
replacement for DLA.
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• Changes to the rules for Winter Fuel
Allowance for the tax year 2015/16
mean that those living in Spain, France,
Cyprus, Gibraltar, Malta, Portugal
and Greece will no longer be able to
claim. These countries were excluded
following the Government’s assertion
that their average winter temperatures
are higher than the average temperature
in the warmest region of the UK.

General

• The Consumer Rights Act 2015 came
into force on 1 October, bringing with it
clearer rules on refunds, faulty goods
and the purchase of digital content.
Customers who purchase faulty goods
will be entitled to a full refund for up
to 30 days, rather than the previous,
vague condition that refunds could
be made for a ‘reasonable time’ after
the purchase. This will also protect
customers from companies who try to
stall or refuse a refund by trying multiple
times to repair or replace a product
– the 2015 Act allows customers to
request a refund or price reduction
after one failed attempt at repair/
replacement.
To view the new Consumer Rights Act,
visit the Government website: www.gov.
uk/government/publications/consumerrights-act-2015
• Customers who have signed up to fixed
energy deals are being urged to check
whether their chosen fix is about to end.
Nine popular tariffs are finishing around
this time, meaning that customers will
be transferred to standard rates if they
don’t switch or opt for a better rate with
the same supplier.
• The Government’s increasing switch
to online services is opening up
opportunities for scammers to target
the public, with older people particularly
vulnerable. As well as the European
Health Insurance Card (EHIC) scam,
where members of the public are being
tricked into paying money through third
party websites for a card which is free,

it has now been found that a number of
websites claim to help users renew their
driving licence when they reach age
70 – a service which is also free when
completed through the official DVLA
website. The Government website,
www.gov.uk, now holds the vast majority
of information for services such as the
DVLA and HMRC, and should be the
first port of call when carrying out such
tasks.
• The Government’s Department of
Energy and Climate Change (DECC)
has proposed to dramatically reduce
the amount paid in the future by the
Government to homeowners for the
energy generated by solar panels.
The ‘feed-in tariff’ is a fixed rate paid to
those who produce electricity via solar
panels on their property. This applies
even if the owner uses the electricity,
and there was already a planned
reduction to the rate from October,
taking it from 12.92pence/kWh to
12.47pence/kWh. The proposals signal
a far greater drop, with the DECC trying
to set the rate at just 1.63pence/kWh
from January 2016. In defence of the
suggested cut, the Government points
out that the cost of installing solar
panels has dropped in recent years,
so homeowners have less of a bill to
compensate for.
The DECC has made it clear that
anyone who has already set up their
feed-in tariff by the date any change
comes into force will not be affected.
Feed-in tariffs are guaranteed for 20
years from the date they are set, so any
new rate will only affect people who
register after the change comes into
force.
A consultation is under way to discuss
these plans – visit www.econsultation.
decc.gov.uk to have your say.

• The National Minimum Wage (NMW)
rates increased on 1 October as follows:
			
Current From 1/10/2015
21 and over
£6.50
£6.70
18 to 20
£5.13
£5.30
16 to 17
£3.79
£3.87
Apprentice*
£2.73
£3.30
*This rate is for apprentices aged 16 to
18 and those aged 19 or over who are in
their first year. All other apprentices are
entitled to the National Minimum Wage
for their age.
The National Living Wage (NLW)
launches in April next year, taking the
hourly wage for those aged 25 and over
to £7.20. The NMW will still apply to
those aged 24 and under.
• New English and Maths GSCE standards
will be applied across classrooms this
month as another school year begins.
Education reforms will see students
undertaking more rigorous GCSEs, with
Maths and English being prioritised and
all other subjects being revised to begin
under the new standards from next
year. The grading of exam results will be
updated to reflect the changes, with the
A – G system being replaced by a 9 to 1
scale from 2017.
As part of the reform, students will
focus on skills that will improve their
understanding of subjects such as
calculating interest and profit margins
and looking at currency exchange rates.
Additionally, greater importance will
be given to grammar, punctuation and
spelling when marking exam papers,
and the new standards will call for
improved communication skills.
If you have a benefits query you can
contact Wordshop direct quoting your
NARPO membership number:
Email: sbc@wordshop.co.uk
Fax: 01935 812800 or
Post: Benefits Information,Consultant,
Wordshop, 7 Tilton Court, Digby
Road, Sherborne, Dorset, DT9 3NL.
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Family
law
Police work can put
extraordinary pressures
on family life. As the only
national team of family
lawyers dealing with
police personnel, Slater
and Gordon has offered
an empathetic ear and
expert advice on family
law to hundreds of officers
throughout the country.

We offer police personnel:
• Discounted rates across
all family law services
• A free initial appointment
• A specialist police
divorce team
• A local Slater and
Gordon representative

GET IN TOUCH

0808 175 7710
slatergordon.co.uk

Follow us on Twitter
@SG_FamilyLaw
Slater and Gordon UK (LLP) is authorised and
regulated by the Solicitors Regulation Authority.
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You can’t turn the clock back.
But we can help you look ahead.

Retired Officers
- Who Cares?
Other than the obvious answer of NARPO, which exist ‘to safeguard
the rights of members and promote measures for their welfare,
with particular regards to pensions’, the above question is become
increasingly more difficult to answer.
Few [if any] Forces offer any welfare or other
provision for retired officers and this is mainly
left in the hands of local NARPO Branches,
who do an admirable job in assisting their
members with whatever problems they may
have, or at least they are able to point them in
the right direction to get the desired help
and advice.
I would suspect that whilst serving, the vast
majority of our members were ‘signed up’
to make donations [subscriptions they were
called then!] to either the Northern or Southern
Convalescent Homes in Harrogate and Goring
respectively, on the understanding that should
at any time during their service they require
treatment for and/or convalescence from an
injury/illness, they could apply to attend either
of the centres and receive the appropriate
treatment. The ‘extra carrot’ to that was that
once retired your donations [subscriptions]
would offer you the same opportunity
in retirement.
Indeed, the vast majority of those making
donations have never received treatment from
either of the Centres.
As time moved on, the Convalescent Homes
changed their names, improved their facilities,
increased the treatment they offered, opened
new annexes and buildings, increased the
number of staff and thus increased staffing
costs; all mainly thanks to the donations our
members and others made whilst they
were serving.
It is no surprise that with the austerity
measures imposed by Government, Police
Officer numbers reduced, wages stood still
and the number of serving officers making
donations to the Centres declined, and retired
officers were encouraged [via NARPONews]
to enter the lotteries run by both Centres to
generate funds.
This did not happen overnight - contributing
members have been steadily declining each
year, and the Centres have had plenty of time
to make decisions about their futures and how
to redress the balance.

What did happen overnight however, without
warning, were the decisions made by both
Centres in relation to their future treatment of
retired officers.
The Northern Police Treatment Centre Trustees
decided in August that as from the 1st January
2016 a policy change to the detriment of
retired officers will be implemented. That
decision is outlined by a statement from the
CEO, Patrick Cairns, who states on the PTC
website: ‘The Trustees have directed that the
PTC will introduce a weekly donation rate
of £0.65 for Retired Officers from 1 January
2016, which they will be required to pay if they
wish to apply for treatment at the PTC. I have
personally spoken to a number of Retired
Officers at both our Centres over the last few
months, and the vast majority of them have
been very supportive of this idea, and stated
that they would welcome the opportunity to
donate to a police charity doing vital work in
support of our serving and retired officers.‘
The policy change also allows PCSOs,
Specials and certain Police Staff to donate
to the PTC and be eligible for admission and
treatment at the Centres.
Naturally, we were extremely disappointed
at the decision, but more so at the complete
lack of consultation with NARPO in relation to
this decision. You never know, if we had been
consulted we may have been able to
suggest alternatives!
Following on from that decision in September,
we were notified by The Police Rehabilitation
Centre that their trustees had also made a
policy decision:
‘As advised and effective from January 1st
2016 all retired officers admitted for treatment
at Flint House will be charged £80.00 per
day (£400 per five day stay) – inclusive of
accommodation, treatment etc. Patients
applying for admission will be advised of this
new charge. Ian, I am sure you realise that this
decision was not taken lightly, any increase to
either the level of serving officer donations or
the introduction of charges for retired officers
is unlikely to be popular within the police
community although I would suggest that the
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inevitable alternative to these changes would
be much less popular.’
To say that this decision came as a bombshell
is an understatement but what in my view is
unforgiveable is the fact that they too have
failed to consult with NARPO about
this decision.
We all whilst serving probably went through
various ‘Change Programmes’ and the
biggest lesson to be learned from them was
to: ‘take your workforce with you’ so that they
at least can try to understand why decisions
have been made. Well, it seems that the
Trustees [most of them serving officers] have
not learned from their own experiences in
Force and have effectively given us a ‘like it or
lump it’ decision without even allowing us the
right of speech!!
In reaction to the decisions, NARPO President
Ian Potter commented:
‘Following on so soon after the decision of
the Police Treatment Centres, this has come
as yet another bombshell to NARPO and is
another body blow for retired officers, who
are seeing a rapid erosion in their entitlement
and opportunity to receive treatment for their
injuries and illnesses, many of which were
sustained on duty, despite them donating to
the Rehabilitation Centre throughout
their service.
‘Yet again, as with the decision made by the
Police Treatment Centres, we are extremely
disappointed and dismayed that we have
not even been consulted on the matter
whatsoever, and have effectively been denied
any opportunity to put across our views on
behalf of our members.
‘This decision will impact the most vulnerable
of our members who need treatment but
have not got the disposable income required
to pay the rates set by the Trustees. We will
continue to consult with our sister associations
in Northern Ireland and Scotland with a view
to determining a course of action to challenge
this decision if at all possible.’
I for one (and, judging by the many responses
received to date, so do many others) feel let
down by the Trustees. I understand that tough
decisions have to be made, but they should
at least make them in the full knowledge of the
consequences/alternatives on offer and after
hearing the views of NARPO who represent
over 85,000 retired officers.
We will carry on the fight wherever we can
and see where it takes us, but in reply to the
Question we can answer:
‘Certainly not the Police Treatment and Police
Rehabilitation Centres - or so it seems?.’
Steve Edwards
Deputy Chief Executive
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NARPO Member Attends
VJ Day Commemoration
as The Burma Star Association
‘National Standard Bearer’
Brighton and District NARPO member, Mr Frank MORGAN,
aged 93 years, was born in Manchester. Following his RAF and
military service, Frank joined the Brighton Borough Police Force in
November 1948 and served in uniform, with attachments to CID,
before joining Traffic Division, serving on promotion as Sergeant,
and seeing service in Operations Control Room, before retiring
in 1976.

Following the outbreak of World War 2,
Frank volunteered for the RAF in 1940 and
was called for service in August 1941 and
stationed at Castle Bromwich. Following
the Japanese attack on Pearl Harbour, in
December 1941, Frank volunteered for
service overseas and in 1942 was posted
to 146 Squadron in Assam, as a ground
armourer. There Frank worked with Hawker
Audax and Mohawk aircraft.
Frank was wounded during an air raid.
Once deemed fit, because he could ‘stand
and hold a rifle’, Frank was sent to Arakan,
south-west coast of Burma. He was issued
with a ‘chitty’, which stated that he ‘was
excused wearing webbing equipment due
to gunshot wounds’, and Frank ‘treasured’
that chitty until he returned to England!
The RAF wanted to post Frank into the RAF
Police; however, he produced the chitty,
and as a result, did not have to join!
Instead, Frank started training for an
intended future landing on Ramree Island.
There is a Guinness Book of Records
quote concerning the Japanese who would
not surrender, where 1,000 Japanese
soldiers were killed by crocodiles!
Subsequently, Frank went by sea into
Rangoon, arriving on VE day and heard
about VE and the celebrations via radio.
Frank remained in Rangoon and heard of
the dropping of the Atomic bombs. The
following month, Frank’s squadron was

ordered to Saigon, although Frank himself
returned to India (South Hyderabad) and
the 26th Indian Division.
Frank remained in contact with colleagues
from the services, one being from
Heathfield, and sometime later, Frank was
on Brighton seafront, when he saw a young
Police Constable outside the Aquarium
police box. Frank formed the opinion that
the Police could be an interesting job, he
spoke with the young PC, who happened
to have only been in the job himself for
three months. The PC directed Frank to the
Town Hall, and Frank went straight there
and spoke with the station Superintendent.
After medical checks etc., Frank
eventually enrolled and joined Brighton
Borough Police.
When asked for his reflections on the
VJ commemorations, Frank said, “It is
recognition of what we went through in
Burma, which people didn’t seem
to realise.”
Frank also mentioned that ‘The Forgotten
Army’ refers to troops who were forced to
retreat in 1942. At that time, the military
commander apparently sent a message
to Churchill, saying, ‘Forget Burma,
Burma is lost!’ Churchill is said to have
replied, ‘Send no more supplies to Burma’.
Because of what was happening in Europe
at that time, ‘supplies’ were concentrated
there (Europe). As a result, this is where the
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Photo of Frank Morgan, National Standard
bearer, standing alongside Gurkha soldier
named-LCpl Sanjay Tamang of Support
Company, The Second Battalion Royal
Gurkha Rifles.
phrase, ‘The Forgotten Army’, originates:
in October 1943 when ‘Colonel Slim’ was
appointed and the 14th Army inaugurated,
from thereon the troops took the name ‘The
Forgotten Army’.
* Subsequent to the commemoration
service, Frank received a hand-written card
from Sussex Chief Constable, Giles YORK,
thanking Frank for representing friends
and colleagues.
Paul Lewendon.
Secretary: Brighton and District branch
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LUXURIOUS CORDS
ONLY
HALF
PRICE

£30

(WAS £60)

We are delighted to offer NARPO News readers the
opportunity to purchase any pair of corduroy trousers
from our superb collection for only £30, just half the
original price of £60.
These luxurious cords from Samuel Windsor offer a
comfortable, classic fit and are beautifully constructed from
tough and hardwearing 100 per cent pure cotton. Perfect for
work or play, these versatile trousers come with a choice of either
jumbo 8-wale or needle 11-wale construction, with five seasonal
colours in each style. They feature deep quarter pockets, two rear
pockets and a sturdy zip. All Samuel Windsor clothing includes
a 30-day no quibble worn or unworn guarantee.
Sizes: leg length 27” available with waist sizes 34” - 42”,
leg length 29” and 31” available with waist sizes 30” - 46”,
leg length 33” available with waist sizes 32” - 42”.
JUMBO CORDS

NEEDLE CORDS

BVT92RY ROYAL

BVT91DO DARK OLIVE

BVT92WN WINE

BVT91LO LIGHT OLIVE

BVT92DB DARK BROWN

BVT91GY GREY

BVT92LT LIGHT TAUPE

BVT91SN SAND

BVT92KH KHAKI

BVT91NY NAVY

BVT92LT LIGHT TAUPE

0871 911 7044 55406
*

tailored quality

outstanding prices

Post to: Samuel Windsor (55406), PO Box 87, Brecon, LD3 3BE
ITEM DESCRIPTION

CODE/COLOUR

SIZE

QTY

TOTAL

*Calls cost 10 pence per minute from a standard BT landline. Calls from other networks and mobiles may vary.

www.samuelwindsorshoes.co.uk/55406

I enclose a cheque for £.................................... made payable to SAMUEL WINDSOR OFFER (55406).
Please write your name and address on the back of your cheque. Alternatively, please debit my Visa/Master Card/
Switch/Maestro card:
Mr/Mrs/Ms:

P&P

£5.95

Total

55406

Initials:

Surname:

Address:
Postcode:

PLEASE DO NOT SEND CASH. Offer subject to availability. Please allow up to 7 working days for delivery. If you are not
completely satisfied with your purchase then return the item to us within 30 days, worn or unworn, and we will refund
you, no questions asked. Any unsuitable item can be returned using our returns service – details supplied with every
order. Please note a signature is required upon delivery. Our ‘was’ pricing refers to the original selling
prices offered on our website www.swshoes.co.uk, and in our retail store between 20th July to 20th
October 2015 (items sold at ‘was’ prices represent the lower proportion of sales).

QUOTE

Tel No:

Card No:
Switch Issue No:

Valid from date:

Expiry date:

Security Code*:

*Last 3 digits on back of card

What’s on?
Dates to remember for your diary

AVON AND
SOMERSET
BRANCH AGM

Saturday 19th March 2016
Our AGM will be held at 3pm in the
Conference room, Headquarters at
Portishead and will, as for the past
many years, be followed by an act of
remembrance for fallen colleagues
in the Force Memorial Garden. The
afternoon will end with a buffet tea in the
Gordano Room.

PLYMOUTH &
DISTRICT BRANCH  

We hold a coffee morning on the first
Wednesday of each month, 10.30am. at The
Royal British Legion Club, Tailyour Road,
Crownhill, Plymouth. There is a bar and meals
are also available for branch members.
On Wednesday December 2nd this year,
following the coffee morning ,we have
arranged a carvery Christmas lunch; there is
a £6 deposit charge per person on booking.
For those we have not yet seen, please
contact me via email at g.stephens.1@
btinternet.com or phone 01752 785787
before 19th November 2015.

West Mets
Luncheon Club
We are a small group of retired Police
Officers and staff and meet at the
Mary Tavy Inn, Lane Head, Mary Tavy,
Devon PL19 9PN at noon on the first
Wednesday of each month. Any retired
Police personnel who live in the area are
very welcome.
Further details can be made via
e-mail at: ibosibos@hotmail.co.uk
or on Tel No: 07938 221106

AVON AND SOMERSET
BRANCH ANNUAL
REUNION DINNER

Friday 6th May 2016
The Reunion Dinner is once more to be
held in The Farmers Tavern at Brean Leisure
Centre. Arrivals from 7pm for the meal to
commence at 7.30pm

EXETER
CITY POLICE
REUNION
Thursday 31st March 2016 is the 50th
Anniversary of the Amalgamation with
Devon County Police. To mark this occasion
there will be a reunion at:
The Devon Hotel, Matford, Exeter.
From 12 noon to 4 p.m.
Finger buffet provided - Cost £15 per head
Ex-Exeter City Officers and spouses
welcome. Please contact Viv Rowe
on 01392 218379

7th Annual
Wigston
Reunion

Wigston Liberal Club
Friday 20th November 2015 at
7.30pm.
All welcome Entrance fee.Buffet &
raffle all for £7 per head.
Bar available. Silent disco. No speeches.
Company of colleagues included. Unable
to pay on the evening. Numbers limited.
Cheques “Wigston Sub-div Reunion”
forwarded to: Mr J Dutton 5 Herrick Way
Wigston Harcourt Leicester LE18 3LR.

Thames Valley
Police 25th
Protection
Group Reunion
In March 2016 the department will be
celebrating its Silver Jubilee in Oxford.
All ex-members of Protection Group are
cordially invited to attend this function,
which will be held in aid of C.O.P.S.
charity. Further details can be obtained by
contacting madstaffs@googlemail.com
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You can email your
‘What’s on’ details to
depceo@narpo.org

Leicester City Police
Annual Christmas Dinner

All members of the 800 club are invited
to attend. By kind permission of the Chief
Constable. Sunday 15th November 2015
12md for 12.30pm. Police Headquarters.
Enderby. Leicester. Please note: By request
this is being held on Sunday also at a
lunchtime.
No formalities or speeches. Smart/casual
dress is the order of the day. Full Christmas
menu (dietary needs can be arranged). Raffle/
wine on the table included for £21 per person.
Cheques made payable to NARPO, Forwarded
not later than 30th October 2015 to. Mr M
J MESSAM 4 THE PADDOCK KIBWORTH
BEAUCHAMP LEICESTER LE8 0JU

Bristol Police “C”
Division Reunion
Friday 18th March 2016
The Lawns Sports & Social Club,
Cribbs Causeway, Bristol.
£5 per person includes Buffet & Raffle
Cheques/Cash to:
Geoff Williams, 16 Northleach Walk,
Shirehampton, Bristol BS11 9RS
Email: geoff1831williams@gmail.com
Tel No’s: 07970 883329 / 01179 820586

MOVEMBER CAMPAIGN

When it comes to health, be it physical or
mental, men are notorious for not talking
about it, nor taking action, which sadly
on occasions leads to early death. The
Movember Foundation is a global charity
whose primary aim is to raise awareness for
men’s health and to generate funds to assist
in its work. Probably its most recognisable
campaign is when it encourages men to
grow and groom a moustache during the
month of November (Movember) each year.
In addition, this year it is also introducing a
new way to get involved. It’s called MOVE
and it’s a month-long commitment to get
active throughout Movember. The idea is
to ask people (men and women) to make
30 MOVEs in 30 days and by doing so
do something positive about their health,
whilst at the same time raising funds and
awareness for men’s health.
If you are interested in supporting this either
with a Mo (moustache) or MOVE and wish
to sign up to it or to find more information on
men’s health just go to their website at
ukmovember.com
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LOFTHOUSE MARK
SOLICITORS

Specialist Personal Injury Solicitors

Member Loans with

No1 CopperPot Credit Union
We know how important it is to have an
experienced Solicitor representing you, that's
why we offer NARPO Members, their families
and friends a specialist dedicated service with
direct access to your Solicitor who will provide
the very highest level of customer care.

Borrow under
£4,999 at
9.9% APR

Borrow between
£5000 - £14,999
at 5.9% APR

Borrow over
£15,000 at
6.9% APR

We are experts in all areas of personal injury law including:
Care home claims, elderly relative neglect
Motorcycle accidents
RTA
Serious injury and fatal accidents
Medical negligence and misdiagnosis
Dental negligence
Professional negligence

Here at Lofthouse Mark we believe that after your service to
our communities, Retired Police Officers deserve the very
best service from the Solicitor representing them. Victoria
Mark is proud to have represented members of NARPO for
over 17 years, all NARPO members will have their claim
handled personally by Victoria Mark LLB (Director).

Call Victoria Mark direct 01947 881141
or out of hours 07740447868
Email victoria@lofthousemark.co.uk

Lofthouse Mark
Solicitors Limited
Cliffroyd, Covet Hill
Robin Hoods Bay
North Yorkshire
YO22 4SN

Full range of loans to suit your changing needs
Repay loan straight from your salary with Payroll Deduction
Unsecured loans up to £25,000

t 01947 881 141
m 0774 044 7868
f 01947 881 141

No penalties for early repayments or lump sum deposits
All loans include Life Cover up to age 70 (terms and conditions apply)

w lofthousemark.co.uk

For details visit www.no1copperpot.com
or telephone 0161 741 3160

ASSOCIATION OF PERSONAL INJURY LAWYERS

Accredited
Personal Injury Specialist
Senior Litigator

Lofthouse Mark Solicitors
Limited are Authorised
and Regulated by the
Solicitors Regulation
Authority under number
607250

All loans are subject to aﬀordability and our lending criteria

Number One Police Credit Union Limited trading as No1 CopperPot Credit Union is authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority. Our Firm Reference Number (FRN) is 213301. For details visit http://www.fca.org.uk

LOOKING FOR FLEXIBLE WORK?
Ipsos MORI, the leading market and social research company, is recruiting
Interviewers across the UK.
If you’re friendly, with good communication skills and a cheery
smile, then we want to hear from you.

‘‘

Eddie, a retired police officer who has been working
part time as a market research interviewer with
Ipsos MORI for the past 6 years says:
It is varied and interesting, dealing with new people every
day. It can be challenging at times, but rewarding in many
ways and I am in control of my working life.”

INTERESTED?
Visit www.ipsos-mori.com/interviewers to
apply, quoting ref 550 when prompted.
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hearing
matters

0800 03 23 771
hearingstar.org.uk

TM

Ⓡ

Hearing Star

Socially Responsible Audiology & ENT Services
in Charitable Partnership with NARPO
Supporting the welfare of the Police Community with a high quality,
low cost hearing service, run in the best interests of members.

Letter

“charged £2,500, negotiated
down from £3,000”
[for one hearing aid]

WELCOME! David Jacklin joins Hearing Star as the
Senior Audiologist. David is a career audiologist from
the armed forces charity SSAFA. With over 30 years of
experience, he will be caring for members in the
Midlands and North of England. David commented “I
met Kevin Howlett at a University course. Providing
high-end technology appeals. Being ethical, open and
honest about prices is essential. I was so impressed
that I kept in touch and I’m very happy to be joining
the team serving uniformed and civil services.”

A few years ago I suffered a sudden
and profound hearing lose in one ear.
During the ensuing period I tried two
high street chain hearing aid “specialists”
but it became abundantly clear that they
were more interested in selling their
product than meeting my needs.
The first sold me a totally unsuitable aid
and the second charged £2,500,
negotiated down from £3,000 but never
managed to get the aid or the remote
control working properly.
As the result of the NARPO magazine I
decided to try Hearing Star. I wish I had
done so earlier.

I have been dealing with Kevin and
Marie for several months and nothing is
too much trouble for them. The final
adjustments have now been made to my
aid and although my hearing is by no
means perfect, I am absolutely satisfied
that they have managed to achieve the
best possible result.
In any case it is way above the level of
other equipment, half the price and has
produced a much better result.
Everything was done at home, there
was no sales pressure and you have the
added comfort of a genuine refund
policy if you are not satisfied.
I would urge anybody in a similar
situation to give them a try, you have
nothing to lose and probably a lot to
gain.
Richard King

For The Good and The Brave®

Cost Price
Batteries

Members’
Easy Pay

Top 16 Channel
Digital Hearing

Smaller styles at
no extra cost

A box of 60 batteries
at just £9.99+P&P
Mercury free and
years of shelf-life

Very popular 0% APR.
£1175 deposit.
Balance of £1200 over
one year. No fees.

We supply the very
best quality technology
in any size or style at
no extra cost

TWO instruments cost
£2375 with premium
warranty. Typically
half high street costs.

Our price includes a Remote Control
FOR RIC & ITC SIZES: At last, full control of
your instruments’ volume in small steps, for fine
adjustment listening to speech or the television.
Change the program for listening in different
environments without the need to draw any
attention to your ears. No more fiddling!

For your copy of Hearing Star’s brochure, contact Marie...
Tel: 0800 03 23 771

email us at: NARPO@hearingstar.org.uk

or visit us online at: www.hearingstar.org.uk
NARPOnews - the voice of retired police officers

Fabulous new
treatment centre
opens in Lymington,
Hampshire
The first of five new
treatment centres opened
to members in July. A
variety of services are
available to members.
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NEW TO CRUISING?
Why not try our Five-Night Fjords?
Cruise Codes: L1609 L1610 & W1612 • Members prices from

£499*

Members’ Discount Scheme | Fred. Olsen O ffers
If you are new to cruising why not try a shorter trip such as the Five-Night Fjords
Cruise. Or if this is not for you the member discount is available on all our cruises
from ports around the UK so we are sure there is a cruise that is right for you!
NARPO has teamed up with Fred. Olsen Cruise Lines
to offer you amazing member discounts on all their
cruises. What’s more they are extending it to your
friends and family travelling on the same booking.
There are plenty of cruises to choose from 10 UK
ports to more than 200 destinations worldwide
so there really is something for everybody.
Our Five-Night Fjords sails straight to the heart of
Norway in a fraction of the time it would take to
cruise there from a Southern UK departure port
and enjoy stunning scenic cruising just a short
while after departure. Glide through incredible

fjords, including Hidrasundet, Hardangerfjord and
Maurangerfjord, where famous landmarks such as
the the mesmerising Furebergfossen Waterfall come
into view, creating memories that will last a lifetime.
In Bergen, explore the 900-year-old UNESCO listed
Bryggen Wharf, or seek out the breathtaking sights
from the highest peaks surrounding the city with a
relaxing, sight-seeing ride on the funicular railway.
Or if you’re feeling a little more adventurous, head
out to the glass-like waters on a kayak and be blown
away by the sheer size of the imposing fjords that
surround tiny Eidfjord.

10%

member discount
on all Fred.
cruises

Upgrade
to All Inclusive
from

£10
pppn**

To redeem, book online at www.fredolsencruises.com
or call our reservations team on 0800 0355 110
and don’t forget to quote your NARPO discount code NARPO10
*These terms and conditions are in addition to Fred. Olsen’s standard Terms and Conditions which are available on our website, www.fredolsencruises.com and on request. Both must be read before
booking. All offers may be withdrawn or amended at any time without prior notice and are subject to availability. FOCL may, from time to time, run special offers which cannot be combined with
this “member discount”. All prices quoted under this “member discount” offer are exclusively available to qualifying members and their travelling companions. Lead price includes 10% members
discount, based on two sharing an inside cabin and subject to availability. This offer must not be extended to any unrelated third party. All guests booked under this scheme are requested to refrain
from disclosing the fare they have paid to any other persons on board. You must quote your Discount Code at time of booking and discount will not be applied retrospectively. Bookings can only
be made direct with Fred. Olsen Cruise Lines. Single supplement is 100%. This is an adult only cruise. Cruise price includes cruise, meals, entertainment, port charges & all
taxes. Travel insurance, gratuities & personal expenses are not included. **All Inclusive Upgrade Offer covers selected beers, wines, spirits and soft drinks, subject to availability.
All bookings are bound by the full Terms & Conditions shown in the current Fred. Olsen Cruises Worldwide brochure and are subject to change and availability. E&OE.
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Conference Matters
The Chairman & Chief Executive are ex-officio members of all sub-committees and working parties

NEC Appointments

At the post conference meeting of the NEC the
following appointments were agreed:
Chairman of the NEC and President of NARPO
Ian Potter
Vice Chairman of the NEC and Vice President of NARPO
Brian Burdus		
Chief Executive
Clint Elliott QPM (Appointed) To 31.1.16
Deputy Chief Executive – CEO Designate
Steve Edwards (Appointed)
Financial Controller
Sue Ward (Appointed)
Conference Arrangements Sub-Committee
Eric Evans MVO, QPM, Nick Hartfree, Phil Hopkins,
Ahmed Ramiz, Kate Rowley QPM, Mike Thornton,
Sandie Wilde MA & Sue Ward
Pension and Welfare Reform Sub-Committee
Brian Burdus, John Carrington, Richard Critchley,
Steve Edwards & Lynne Haydon
Police Dependents’ Trust
Sandie Wilde MA
Training Officer
Pat Gates BEM, BSc
Age:
UK Representative: Brian Burdus
Pensioners Forum Wales: Phil Hopkins
Reserve: Eric Evans MVO, QPM
Misconduct Sub-Committee
John Carrington, Jackie Cole, Phil Hopkins, Mark Judson &
Lawrence Wright
Training Sub-Committee
Brian Burdus, John Carrington, Jackie Cole, Richard Critchley &
Mike Thornton
Strategic Planning Group
Brian Burdus, Jackie Cole, Richard Critchley, Steve Edwards,
Pat Gates BEM, BSc, Nick Hartfree, Kate Rowley QPM,
Sandie Wilde MA & Lawrence Wright
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Secretariat Sub-Committee
Richard Critchley, Lynne Haydon, Mark Judson
& Lawrence Wright
Rules Revision Sub-Committee
Richard Critchley, Eric Evans MVO, QPM, Nick Hartfree, Lynne
Haydon, Mark Judson, Ahmed Ramiz &
Lawrence Wright
Public Service Pensioners Council
(External Appointment)
Treasurer: Clint Elliott QPM
Council Members: Ian Potter & Clint Elliott QPM
National Pensioners Convention
EC Member: Clint Elliott QPM
Reserve: Steve Edwards
Council Members: Brian Burdus, Nick Hartfree,
Mike Thornton & Lawrence Wright
External Examiner: Sue Ward
Age Platform Europe
Council Member: Clint Elliott QPM
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No 1 Region - North West

Kate Rowley QPM - Cumberland			
Sandie Wilde MA - Manchester			

No 2 Region - North East

Mike Thornton - Humberside			
Richard Critchley - Wakefield			

No 3 Region - Midlands

John Carrington - Wolverhampton			
Mark Judson - Staffordshire				

No 4 Region - Eastern

Brian Burdus - Nottinghamshire			
Lawrence Wright - Cambridgeshire			

No 5 Region - South East

Ahmed Ramiz - North Sussex			
Ian Potter - TVP Berkshire				

No 6 Region - South West

Lynne Haydon - Exeter & District			
Pat Gates BEM, BSc - Bristol			

No 7 Region - Wales

Phil Hopkins - Dyfed Powys				
Eric Evans MVO, QPM - Gwynedd			

No 8 Region - London

Jackie Cole - London				
Nick Hartfree - London				

Office Expires
2016
2017

Reserves To The NEC & Misconduct
Appeal Committee (MAC)
No 1 Region - North West

2016
2017

2016
2017

2016
2017

2016
2017

2016
2017

		
		
MAC

Andrew Edwards Preston & District		
Frank Woolley
Wigan & Leigh		
John Bamford
Rochdale		

Office Expires
2016
2017
2017

No 2 Region - North East
		
		
MAC

Bob Watson
Northumbria		
Graham Cassidy Doncaster
Joseph Bradley Bradford
		

No 3 Region - Midlands
		
		
MAC

Paul Parker
Steve Groves
David Jones

Warwickshire		
Walsall
		
Wolverhampton		

No 4 Region - Eastern
		
		
MAC

Bob Mabbutt
Frank Gregory
Les Jolley

Northamptonshire		
Derbyshire		
Suffolk		

No 5 Region - South East
2016
2017

		
		
MAC

Dickie Bird
Keith Bowman
David Marchant

Colchester NE & Essex
Eastbourne		
TVP Berkshire		

2016
2017

No 6 Region - South West

2016
2017
2017

2016
2017
2017

2016
2017
2017

2016
2017
2017

		
Norman Robertson Dorset			2016
		
Brian Reed
Wiltshire			2017
MAC
David Long
Gloucestershire		
2017

No 7 Region - Wales
		
David Wood
		
Glyn Lewis
MAC
Alan Greaves

Glamorgan		
2016
Flintshire			2017
Cardiff			2017

No 8 Region - London
		
		
MAC

Timothy Potts
Nick Burrows
Ronald Friend

London			
London 			
City of London		

2016
2017
2017
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Conference Matters continued...
Annual Conference 2015 - Result Of Motions
Motion 1

Rules of the Association		

Part 1

Definitions, Object and Powers

Amendments:
Definitions
			
			
			
			
		
Objects

Part 2

Membership		

		
Amendments:
Categories
			
			
			
			
			
			
		
Obligations

Part 3

18.2
18.3

Regions		

Amendments:
Meeting Cost
			

Part 6

11.2
11.2
11.1/11.2/11.3
12.1
12.1

Branches		

		
Amendments:
Admin
			

Part 5

6.1
6.2.3
6.2.4
6.2.3
6.2
6.31.1
6.3.1.1
8

Subscriptions and Funding

Amendments:
Subscriptions
			
		
		
Funds
			

Part 4

1.18
1.19
1.19
1.20
1.20
3.2

24
24

National Executive Committee

Amendments:
Elections
			
		
Removal
		
Borrowing
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Merseyside
Merseyside
Norfolk
Suffolk
NEC
Suffolk

Withdrawn
Withdrawn
Lost
Withdrawn
Carried
Lost

NEC
Suffolk
Merseyside
Merseyside
Suffolk
Humberside
Suffolk
Cumberland
Suffolk

Lost
Lost
Lost
Carried
Lost
Lost
Carried
Lost

NEC
Suffolk
Merseyside
Humberside
Merseyside
Suffolk

Lost
Lost
Withdrawn
Withdrawn
Withdrawn

NEC
Colchester
Suffolk

Withdrawn
Withdrawn

NEC
Suffolk
NEC

Withdrawn
Carried

NEC

25.8
Suffolk
25.8
Suffolk
26
Suffolk
39.2 (Part 1)
Birmingham
(Part 2)		

Lost
Withdrawn
Withdrawn
Withdrawn
Lost
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Part 7
		

Annual Conference and Extraordinary
Conferences		
NEC

Amendments:
		

Participation
Reject Motions

Part 8

Misconduct		

Amendments:
Misconduct
			
			
			
			
			
			
			
			
		
Appeals
			
			
		
			
			

48.3
50

64.2.2
64.2.3
64.2.4
64.4
64.5
64.6
64.9
64.11
64.12
65.5
65.1
65.3
65.4
65.6
65.8

Suffolk
Blackpool

Carried
Withdrawn

NEC
Suffolk
Suffolk
Suffolk
Suffolk
Suffolk
Suffolk
Suffolk
Suffolk
Suffolk
Suffolk
Suffolk
Suffolk
Suffolk
Suffolk
Suffolk

Lost
Lost
Lost
Lost
Lost
Lost
Lost
Lost
Lost
Carried
Lost
Lost
Lost
Lost
Lost

Part 9

General		

NEC

Amendments:
		

No Profit
Expenses

Suffolk
Suffolk

Motion 1

		

The final vote for the rules, with the amendments as
agreed above, failed to reach two thirds majority

		

(199 for, 101 against)			

Lost

Motion 2

Amend Annex 1 2(b)

Humberside

Lost

Motion 3

Withdrawal of Branch
Humberside
Circular 33/14			

Lost

		

Motion 4

Membership Age 90

Suffolk

Lost

Motion 5

Publication of NEC Minutes

Birmingham

Carried

Motion 6

Convalescent Provision

Birmingham

Lost

67
69

Lost
Lost
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RELAX! WITH UP TO 4,000 USED CARS
PRICE CHECKED DAILY, COMPREHENSIVELY
CHECKED AND GUARANTEED

YOU’RE SURE TO FIND
YOUR PERFECT
CAR!
60 REG
FORD FIESTA 1.25
EDGE 3DR SILVER 32K

NOW

ONLY

£5301

10 REG
VAUXHALL ZAFIRA 1.7 CDTi
ECOFLEX DESIGN (110) BLACK 37K

NOW

ONLY

£6991

PART
EXCHANGE
WELCOME

BRAND NEW
NISSAN QASHQAI 1.5 DCi VISIA 5DR

62 REG
NISSAN NOTE 1.4
VISIA 5DR BLUE 45K

NOW

ONLY

£5844

12 REG
CITROEN C4 GRAND PICASSO
1.6 E-HDi AUTO 5DR RED 62K

NOW

ONLY

£9150

FULL
HISTORY
CHECK

NOW
ONLY

£229

11 REG
VOLKSWAGEN GOLF ESTATE 1.6
TDi BLUEMOTION TECH SE BLUE

NOW

ONLY

FLEXIBLE
FINANCE
AVAILABLE

£7500

.00 PER
MONTH

*

48 MONTHS (9+47)

61 REG
VOLKSWAGEN GOLF
1.6 TDi 105 S 5DR RED 69K

NOW

ONLY

NATIONWIDE
DELIVERY
TO YOUR DOOR

£6999
BRAND NEW
CARS AVAILABLE
ALL MAKES

HASSLE-FREE, RISK-FREE CAR PURCHASING FOR NARPO MEMBERS AND THEIR FAMILIES

Call 0845 122 6921
narpodrive.co.uk
*Based on personal Contract Hire (PCH) payment proﬁle 9+47. Finance subject to status. Terms and conditions apply. Applicants must be 18 or over. Guarantee/indemnity
may be required. We can introduce you to a limited number of carefully selected ﬁnance providers. We may receive a commission from them for the introduction.
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Insurance news
Be wise this festive season – make sure your Christmas is covered

Christmas is coming and we’re all running around
getting excited about the approaching festivities.
Buying presents, visiting friends and family, out and
about enjoying the celebrations.
Unfortunately, it’s a prosperous
time for burglars, too. Research
has shown that there is a rise
in burglaries around this time
of year, with gifts purchased for
loved ones a particular target.
And it’s easy to see why. Pricey
presents are tucked under the
tree whilst houses are more likely
to be left unattended as people
are out shopping, at parties or
just visiting family and friends.

sum insured under contents
by £5,000 during any month in
which you celebrate a religious
festival, including Christmas. This
will cover you for gifts and food
bought for the occasion.* Peace
of mind and reassurance at the
time you need it most.

So, it’s worth checking that your
home insurance covers you
for the additional higher value
content in your home. ‘This is
Money’ research estimates that
we will spend an average of
£350 on our Christmas gifts^ –
jewellery, gadgets, clothes, it’s a
treasure trove for the Grinches
at large.

We’re constantly looking for
ways to improve the service we
provide. As part of the work,
we’ve changed our telephone
numbers to make it even easier
for you to get in touch. We now
use 0345 numbers, which you’ll
find on all our literature and on
our website.

Police Mutual’s home insurance is
designed exclusively for NARPO
members and their families
and automatically increases the

Our telephone numbers
have changed

Call us on 0345 758 5878 to
discuss a quote. We’ll even
pay any cancellation fees up
to £125 when you switch your
car or home insurance.

Top tips for keeping your home safe at Christmas:
As retired Police Officers you have spent many years helping
people with advice on keeping their properties safe. This is a
reminder to share with family and friends.
Don’t leave gifts on show
Of course, it’s lovely to see
presents under the tree but if
the tree is near a window, then
burglars can see them too. So,
try to keep them out of sight
from the window. Branded bags,
especially, say ‘Look at me,
I’m expensive’.

Lock your windows
Outdoor Christmas lights are
often powered from inside the
house and fed out through a
window. Check that all doors
and windows are locked before
leaving the house and don’t
forget about any windows that
have wires running out of them.

Leave a light on
As the nights get darker, thieves
have more time to target homes.
Keeping lights on when you’re
not at home makes it harder for
them to see which properties
have people still in them. Draw
the curtains and set a timer for
your lights so that they go on and
off in different rooms around
your home.

Outside deliveries
Never give permission for
presents delivered to be left
outside in a visible place as
it provides a clear signal to
burglars that nobody is home.
Have them delivered somewhere
safe, such as a neighbour,
relative or workplace.

Don’t leave presents in the car
Most insurance policies will
only cover you for personal
possessions locked in a boot
or glove compartment, so don’t
take the risk and leave any
presents in an unattended car.

Discard of empty boxes
Don’t leave discarded boxes (e.g.
TVs, iPads, computers) outside
your house after Christmas. They
show what’s been added to
your home contents and enable
burglars to work out where they
should focus their attention.

Correction

In a previous edition of NARPO News we advised about the new regulations concerning driving abroad, in particular the DVLA’s Share Driving Licence service. We stated
that in order to hire a car abroad, that a ‘check code’ may be required by the hire company, and that this unique code was valid for only 72 hours. This was correct at the
time of publication, however this has been subsequently extended to 21 days. Please also note that paper driving licences issued before 1998 do not require a ‘check
code’. For driving licences issued in Northern Ireland, please refer to the DVA.
*Exclusion – the excess shown on your schedule.
^This is Money 27 November 2014.
PMGI Limited, trading as Police Mutual, is authorised and regulated by the Financial Conduct Authority. Registered in England & Wales No. 1073408. Registered office: Alexandra House,
Queen Street, Lichfield, Staffordshire WS13 6QS. Calls to 03 numbers usually cost no more than to geographic numbers (01 or 02) and are usually included in call packages; please check
with your phone company if they are included in your package. For your security, all telephone calls are recorded and may be monitored. Our car and home insurance is provided by Royal
& Sun Alliance Insurance plc.
PMGI1949
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A Life Interest Trust
- the advantages
We all know the importance of making a Will,
but how many of us delay doing so because
we are faced with so many conundrums. One
of the most common problems is wanting
to ensure that our hard earned money goes
to the next generation, but our spouse is
protected during their life time.
No single situation is the same and a Will by
being bespoke, should provide a solution
for most.
Here, I have highlighted some
common scenarios.

Case Studies

Where only one spouse has been
married before
It is 2 years since Ronald died and Nancy has
married an Italian, Silvio, who owns a media
business. For Silvio this is his first marriage.
Nancy and Silvio agree that the family home
which is in Nancy’s sole name on Pennsylvania
Avenue should be left to her children on
Nancy’s death. If Nancy dies first she knows
Silvio will need somewhere to live.
Where both spouses have been
married before
Hillary and George are both widowed. They
have found comfort in each other and now
have married. They have sold both family
homes and bought a house in Martha’s
Vineyard where they live with Hillary’s daughter
and George’s six children. Both Hillary and
George want to ensure that on each other’s
death a share of the assets go to their children
so they benefit from Mum or Dad’s original
family home.
Where the spouses have agreed
that a remarriage will not disadvantage
the children
Jackie and John want to make sure that on
their death, their own shares in their home in
Cape Cod will go to the children and not to a
second spouse or their family, if they were to
remarry.
In all these cases, Nancy, Hillary, George,
Jackie and John want to protect their family
home and pass it to their children whilst not
causing any hardship or difficulties for the new
partner.
The answer to all these problems is what is
known as a life interest trust in a Will.

How does it work?

A life interest trust in a Will is a very flexible
way of benefiting the family whilst providing
protection for a spouse.
• The Family Home
A life interest trust in a Will leaves the share
of the house of the Testator (the person
making the Will) to their children giving at the
same time their spouse the right to live there
for the rest of their life. The house is passed
down the line to ensure it passes to the next
generation, but the spouse can still benefit
from it in the way they need to.
• Money
A life interest trust in a Will leaves capital to
the next generation, but the spouse receives
the income during their life.

Case Studies Explained

Where one spouse has been
married before
In our first example, Nancy has put a life
interest trust in her Will leaving the home to her
children and giving Silvio the right to live there
for life. This not only protects the house for the
children, but would be protection if Silvio goes
bankrupt if his media business fails.
An added benefit is, if Silvio has to go into The
Washington Care home, then there is no house
which has to be sold to pay the fees as it has
already passed down to the children.
If Silvio needed to move to a smaller house,
this can be covered in the Trust. The Trust could
also be worded to allow for Silvio to receive an
income if that was what Nancy wished.
Whilst Silvio is living in the house, the children
cannot sell it. Silvio does not have to pay rent,
but he will have to pay all the usual outgoings
including the utilities, insurance and council tax.

spouse has a defined and separate share of
the property (for example 50%). On death, this
share passes in accordance with the wishes
set out in a Will.
Hillary and George have changed the
ownership from joint tenancy to tenancy in
common and have agreed a 50% share each.
This means on George’s death, his 50% share
can pass to whomever he wishes, which in
this case would be his children. Hillary can still
continue to live there for the rest of her life under
the life interest trust.
As with Silvio, whilst Hillary is living in the house,
the children cannot sell it. Hillary does not have
to pay rent, but she will have to pay all the usual
outgoings including the utilities, insurance and
council tax.
When Hillary dies her 50% goes to her
daughter, as she has also stipulated this in
her Will.
Should Hillary marry for the third time, George’s
children’s inheritance is protected from any risk
of bankruptcy or disinheritance as his share of
the house (50%) has already passed to
his children.
If whilst Hillary and George are alive and Hillary
has to go into care, with the current law on
care fees*, the local authority cannot take into
account the house when assessing Hillary’s
means, as George still lives there.
If Hillary were to die and George was to go into
care, then the local authority under the current
law*, could only attach to 50% of the property
as half has already passed to Hillary’s daughter
under the terms of Hillary’s Will.
Where the spouses have agreed that
a remarriage will not disadvantage
the children
In our last example, Jackie and John have
written a Will and within that have created a life
interest trust and ensured that the property is
held as tenants in common. In their Wills, they
have each included a clause which ensures
that their respective share in the home passes
to their children. The benefits for them are the
same as for Hillary and George, as are the
restrictions on sale whilst either Jackie or John
are living in the house.

Where both spouses have been
married before
Hillary and George have each written a Will with
a life interest trust. Provided Hillary and George
have ensured that they own their home as
tenants in common AND they include a clause
in their Wills that they wish for their share in the
home to pass to their children, then on death,
their individual shares will pass to their children.

Like Silvio and Hillary, neither will have to pay
rent, but they will have to pay all the usual
outgoings including the usual utilities, insurance
and council tax.

A joint tenancy is the usual way that a couple
own their home. It means that on the first
death the whole of the property passes to the
surviving spouse outside of the Will. This is
different from a tenancy in common when each

Bernard Seymour and Suzanne Lurie
Linder Myers Solicitors
0844 984 6000

If your situation differs from the examples given,
and a life interest is not appropriate for your
circumstances, it is still important to have a Will
to protect the inheritance of the next generation.

*correct as at September 2015
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UP TO 50% OFF

E XCLUSIVE OFFER FROM

CORD TROUSERS
FREE P&P AND RE TURNS

£120 NOW £70
OR BUY 2 FOR £60 EACH
PRODUCT CODE: MRCORD

• 100% heavyweight 8-wale European cotton corduroy
(470g) • Single forward pleats at front • Side pockets
• Two rear pockets with button fastening • Zip ﬂy
• Machine washable (inside out) at 40ºc

Moss

UP TO

50

%

Soft Red

OFF

USE OFFER CODE

MANP02

Khaki

Liven up your wardrobe with
bold brights or relax in easy
earthy tones. In all colours you’ll
ﬁnd our heavyweight 100%
cotton cords naturally soft,
comfortable and durable.

Navy

Soft Green

Maroon

Dark Sand

Blue

HURRY OFFER ENDS ON 01st DEC 2015

INSIDE LEG

WAIST SIZE (32"- 44")
Short 30"

32S 34S 36S 38S 40S 42S 44S

Regular 32"

32R 34R 36R 38R 40R 42R 44R

Long 34"

34L

36L 38L 40L 42L

HOW TO ORDER

OUR GUARANTEE

V I S I T:

Your items will be despatched within 48 hours of
receiving your order, subject to stock. If you’re not
entirely satisfied with your products, you can return
them to us by FREEPOST within 60 days for a hassle
free exchange or refund.

w w w . j o s e p h t u r n e r. c o . u k / M A N P 0 2
OR CALL AND QUOTE CODE MANP 02

0 18 4 5 5 7 5 10 0

Call centre opening hours: Monday to Friday 8.30am - 6.30pm and Saturday 10.00am - 3.00pm
NARPOnews - the voice of retired police officers
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What’s in a Men’s
Shed for you?
I’m delighted to be asked to write a piece for NARPO news about the Men’s Shed movement.
It started in Australia some years ago, with the first Shed opening here in the UK in 2009. In the last
few years, the movement has been gathering momentum and there are now 187 in the UK with two
new Sheds on average opening a week. So what exactly is a Men’s Shed and what’s in it for you?

We all know the stereotype of the mancave that is his shed - a place he escapes
to and pursues practical interests with a
high degree of autonomy. Well, a Men’s
Shed offers this too but to a group of men
in a given community where members
share the tools and resources they need to
work on projects of their own choosing and
at their own pace.
Sheds are places of skill-sharing and
informal learning, of individual pursuits
and community projects, of purpose,
achievement and social interaction.
A place of leisure where men come
together to work. The environment is
friendly and inclusive.
No two Sheds are the same, but their
activities usually involve making or
mending in wood (e.g. carpentry, joinery,
turning, carving, whittling, furniture
renovation) but may include metalworking
(milling, sheet metal, welding, etc.)
bike repair, gardening, electronics, tool
renovation, boat renovation, model
engineering (model railways, planes) and
even building a car!
Reclamation, reuse and restoration tend to
feature strongly – and some say that is true
of the men too! And although Sheds mostly
attract older men, some have included

men of any age, women and young
people. Whichever activities are pursued,
the essence of a Shed is not a building
(which some don’t have) but the network of
relationships between the members.
For some, it’s the opportunity to have a bit
of a banter that appeals most.
“I dropped in this morning and found
myself with a cup of tea in mid-meeting with
Robert, Terry, Brian, Bernard and the rest.
Felt lovely. Brilliant venture – like manna
from heaven. I really had given up on
finding a place like Men’s Shed.” Chris
For others, their local Shed has been
nothing short of transformational.
“I was a company director. I had lost two
businesses, marriages and homes so I hit
the bottle. It was my local alcohol recovery
project that noticed a Men’s Shed was
getting started in the area. I was paralytic
most of the time but had loads of tools in
a garage so I went along and found the
Shed just had hand tools, a few guys and
a building that needed fixing. That was
it. I brought my gear in and worked on
the building all day every day for over two
months, with others, not drinking during the
day and created the great place that we
have today.” Steve

In our Sheds we learn from each other,
mainly about how to do things but also
about life. We are more active than we
were, more engaged with our projects, we
have more to talk about, more to contribute
and more friends. We have benches and
tools we never thought we would have. We
reuse materials and mend the broken; we
make things we are proud of. We are out
of the house (not under our partner’s feet)
and happier, better company and more
helpful at home. Some claim even their
health has improved!
The Men’s Sheds Association is two years
old and is led by a committee of Shed
leaders who enjoy spreading the word
about Sheds and helping guys find more
meaningful practical activity, good facilities
and more social contact.
If you are interested in visiting, joining or
starting a Men’s Shed in your area, we’d
love to hear from you. Please do visit
our website, search for your local Shed
or download the guides on starting and
managing one. You’d be surprised what’s
in a Men’s Shed for you.
Mike Jenn
Chair, UK Men’s Sheds Association
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A SPECIAL NARPO OFFER FROM BLUECREST HEALTH SCREENING

Help avoid a stroke
in just 10 minutes
Now modern technology allows you the reassurance and convenience
of your own Private Health Check at exceptional value ...
Strokes and heart conditions are
often described as ‘silent killers’ as
sadly they often have no warning signs.
Although strokes are the third most
common cause of death in the UK, the
good news is that – according to the
World Health Organisation – 80% of
strokes can be prevented.

Your quick and convenient local health checks
can help you understand your risks early, so you
can take action before they become serious health
problems. We offer a package of tests that includes
43 medical readings – relating to stroke, heart, liver,
kidney, vital organs and lungs. What’s more, if any
issues are identiﬁed you can discuss in conﬁdence
using our FREE GP Helpline service.

Your tests are
completely painless –
you don’t even have to
get undressed

It’s a quick and easy way to keep a regular
check on your overall health and help avoid serious
health issues. For example, as you age, fatty deposits
known as ‘plaque’ can build up in your arteries –
this is called ‘Peripheral Arterial Disease’ (PAD) and
75% of people with PAD will suffer a heart attack or
stroke if left untreated. We can check for this using
painless sensors placed on your arms and legs – you
only need to remove your shoes and socks.

Your full body MOT includes checks
for other serious conditions

Liver disease has increased by over 25% in the
last decade – the sharpest rise being in those aged
over 50. The good news is your local screening
includes checks for liver and kidney disease, so you
can take action early if you are at risk.

consultant will read your heart rhythm trace to check
for signs of atrial ﬁbrillation which can increase your
risk of stroke up to 5 times. You will also receive a
body composition scan looking at dangerous visceral
fat levels that can build up around your vital organs
as well as your metabolism and metabolic age; bone
and more.

Why have a Bluecrest Health Check
even though you have a GP

It’s a good idea to get regular checks with your
GP, but doctors normally recommend you for tests if
you show symptoms and many of the conditions we
screen for do not show symptoms in their early stages.
After your screening you will be sent your Personal
Health Report, containing a full breakdown of all your
test results, explained in plain English.

Private hospitals can charge many hundreds of
pounds for the type of tests we offer. But, because we
specialise in local screenings and have low overheads
we can offer these checks at a fraction of the cost. It’s
quick and simple – your tests won’t take long leaving
you free to get on with your day. Our work then begins
on the analysis of your readings and test results.

SAVE
UP
TO £171
FREEPHONE

0800 804 8882

Lines open 8am-8pm, 7 days
Please remember to quote:

Get 43 Health Readings for just
£99 – Save £101

P1513

The Bluecrest Vital package covers health risks
from stroke, heart disease, liver and kidney function,
iron levels, lung function and even bone health. With
this special £99 package you’ll save £101 off the
individual list price.

Or Save £171 with your Bluecrest
Vital Plus Package

Alternatively, you can choose to upgrade to our
Vital Plus package for only £30 more. With this
special package you will also address your risk from
blood clots and vascular dementia with your heart
rhythm check – it takes just 10 minutes. A cardiac

Trusted by over 100,000 customers

British Quality Standards
LABORATORY ACCREDITED BY THE UK CPA

Entire screening package only
£129 – is that all?

Bluecrest Health Limited,
Caravelle House, 19 Goring
Road, Goring, BN12 4AP
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TAKE CONTROL OF YOUR
HEALTH FOR JUST £99

You can be conﬁdent with Bluecrest - we have
screened over 100,000 and consistently beat our
target of over 90% of customers rating us as “good”
or “excellent” in surveys:
“Both Ken and I were delighted with Bluecrest
– much better than
the
company
we used last time.
We were so impressed
with our reports, as
were our doctors when
we took them along to
discuss the ﬁndings.
Ken’s had further tests
since, as some of his
results were abnormal,
but he’s now on
medication and we’re both in great health.” Mr and
Mrs Coker, screened in Kent.
Plus, your 100% Bluecrest guarantee means that
if you change your mind about anything – even on
the day of your screening – you can arrange a refund.

Now introducing the FREE
Bluecrest GP Helpline service

You even get additional value above the screenings
alone. Any customer who books this special NARPO
Reader Offer will also receive 1 year’s FREE access
to our 24/7 GP helpline, ready to answer any health
query – from high blood pressure to lifestyle advice.

Key Health Checks

Vital

Vital Plus

Artery check (PAD) relating to heart attack and stroke risk
Liver function test (5 preventive checks)
Kidney function tests (5 early detection checks)
Energy muscles & bones – 3 checks including calcium levels
Inflammatory arthritis risk
Diabetes check (glucose levels)
Full lipid profile (heart disease risks and cholesterol/
trriglycerides)
General health markers –5 readings covering iron and
protein levels
Metabolism check (including metabolic rate and
metabolic age)
Heart rhythm and blood clot (“atrial fibrillation”)
specialist check
10 Year Heart Disease Risk Assessment with
comprehensive report covering your full screening results
Lung function check with Lung age
Body fat percentage (includes visceral fat)
Hydration levels, height, weight and BMI
Bone and muscle mass percentages
New 24/7 GP Helpline FREE for 1 year
Total

£70

£70

£70

£70

N/A

£70

£30

£30

£30

£30

N/A

£30

FREE
£200

FREE
£300

NARPO Reader Discount

-£101

-£171

£99

£129

NARPO Readers’ Special Package Price
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Questions from

Members

Frustrated with your computer? Just ask us and we will help
How to avoid
advertisement software
(adware) when installing
free software on to
your computer
A number of queries have come in to the
helpdesk lately from concerned members
who aren’t quite sure how unwanted
software, toolbars, search engines etc
ended up on their computer. They usually
appear after the installation of free software
and the reasoning is because they are
bundled within the installers for some free
software packages. This advertising is
one of the ways the person that wrote the
software can make a little bit of money
from their efforts, but on the flip side the
adware bundled with these packages
won’t usually do much for you except
clutter up your desktop, slow down your
browser’s loading time and annoy you with
unwanted advertising.
Those of you who are wondering how your
browser got cluttered up with toolbars or
how “smilies” ended up on your PC will
want to continue reading.

How to prevent the
advertisements from
getting in

The first and most obvious answer is to
be vigilant when installing software. There
are two primary ways adware ends up on
PCs. The first, is the download link to a
perfectly legitimate piece of software leads
to a page that contains what seems like an
endless amount of “download” buttons,
all for software you didn’t ask for, while the
actual link to the software you want is in
tiny text somewhere obscure on the page.
This lead to, understandably, the wrong
software being requested sometimes, but
thankfully many of the common software

download websites are putting an end to
this arguably deceptive practice.
The second method is the adware
packaged in the installer itself. CCleaner
appears to go through phases of doing
this (I’ve just checked, and the current
installer is clean) as does other useful
free utilities like Unlocker. The usual
steps of language selection, file path
etc are supplemented by a page to offer
supplemental advertising software. A
lot of the time this will be missed as the
repetitive nature of software installers
makes it tempting to rush through and
click all the prompts away quickly, but it’s
important to be prudent and just clear the
selections for additional software to avoid it
being installed.
The software installer for Unlocker offers to
install Delta Toolbar and search by default.
You can say no by clicking advanced, and
clearing the three check boxes.

iOS and Apple devices

iOS 9 came out a little over a month ago,
introducing some new enhancements
to Siri, a new multitasking centre,
compatibility for the iPhone 6S and 6S
Plus (with force touch) and reportedly
improves battery life a little. You can get
it for all devices that could accept iOS
8 right back to the iPhone 4S, although
personal experience says I wouldn’t tempt
it for anything older than an iPhone 5 as
you could just face slowdowns and a
lack of the newer features, almost all of
which are reserved for the newest set of
devices. It also brings primitive multitasking
to iPads, like split screen and picture in
picture (watch a movie while you type,
for instance) but again this only applies
to the newer iPads. If yours is a few years
or older, my advice is to again think twice
before upgrading.
Battery life in iOS has often been a
challenge for me, personally. One of the
best ways I find to reduce it is to curb how

many parts of the system can use location
services constantly. Modern devices are
almost always trying to “check in” to cloud
services or pinpointing your location to
bring you weather updates, but you don’t
need this for when your device is laying
dormant, which for most people, is most
of the time! You can fix this by going to
settings > privacy > location services.
Under here you will see information about
which apps can use your phone’s location,
and then a sub-option at the bottom for
system services. If your operating system
is reasonably up to date you can set
some apps to always allow, allow only
while using the app and disable. For most
things, allowing it to use location services
while using the app is adequate, and for a
lot of things that don’t need to know where
you are, turning it straight off will save you
battery life. The only apps that might need
access to location services all the time are
such like the met office app, which notifies
you when a storm is on its way to your
county.
I have also had promising results by
switching off background app refresh
for most apps I don’t use often (settings
> general > background app refresh).
My experience with this feature, which
is supposed to refresh apps in the
background ready for you to use them, is
that it has varying results and since a lot of
apps refresh when you open them anyway,
it needlessly drains battery for when you’re
not using it.
Finally, turning off auto brightness has
done wonders for me, now that it is easily
changeable via control centre (swipe up
from the bottom of the screen). Settings >
wallpapers & brightness.
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SALE

PLUS

RECEIVE A

£500
TRADE IN***
REGARDLESS OF
CONDITION

Quality Handmade Rise & Recline Chairs & Adjustable Beds
Fully Adjustable Beds
• Made to measure, height and length
• Single, double & dual beds
• Choice of luxury mattresses
• High quality, hand-built

High Quality Rise & Recline Chairs
• 300 fabrics & leathers
• Unique high leg lift
• Matching settees
• Made to measure
• Lifetime warranty**
• Fraction of the cost of a
walk in bath or shower
Your • Fully fitted in about 1 hour
bathing • Brings you bathing
solution
independence
at the touch • Built in Grab Rail &
of a button Thermometer
TM

Rise or Recline at the touch of a button

CALL TODAY FOR YOUR FREE BROCHURE
OR YOUR FREE HOME DEMONSTRATION

0800 193 0050

*Applies to all second items in our Chairs & Beds Premium and Classic Range. **Applies to all items in our
Chairs & Beds Premium Range. ***£500 trade in on Chairs & Beds only.
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Police officer overcomes
life-changing injuries with
Blind Veterans UK’s support
Blind Veterans UK is a national charity dedicated to providing free services and support to exArmed Forces personnel. The charity supports a number of police officers who came from a military
background; if you are one of them or know someone who is and they are now affected by severe
sight loss they may now be eligible for the charity’s support. The charity also provides the same level
of support to police officers injured whilst on duty. Blind Veterans UK believes that no one who has
served our country should battle blindness alone.

Ken’s Story
Ken Moss, a former motor patrol officer,
was injured whilst on duty in 1992. On
November 14th, he clocked a car speeding
on the A64 and decided he would pull
the car over. The car sped up though and
Ken had to give chase. Unfortunately, the
offenders crashed into a sixteen-tonne
truck at the Malton Bypass. Ken also
crashed into the truck at around 60 miles
an hour resulting in serious injuries.
Ken’s life was immediately turned upside
down by the crash, he was left completely
blinded (his eyeballs left their sockets).
He was left with severe leg injuries with
a broken left kneecap, all the bones in
his right foot were broken as well as his
fibula and tibia. The left side of his face
also suffered serious injury. Unsurprisingly,
following such a serious incident, Ken
underwent extensive surgery, including a
brain operation – his chances of survival
were put at 5% by his doctors.

He pulled through though with the support
of his family and the medical treatment he
was given and in 1993 his police welfare
officer referred him to Blind Veterans UK –
at the time called St Dunstan’s.
Ken said: “With the charity’s help I have
learnt to live independently since becoming
blind. I spent six months rehabilitating at
the charity’s Brighton centre where I learnt
to cook, create handicrafts and I received
computer and mobility training. I am so
grateful for Blind Veterans UK’s support, I
worked hard during my rehabilitation to get
to where I am now and it means so much
that I can live in my own home with
my wife.”
Ken has achieved a lot since his initial
rehabilitation, setting a land speed record
in an MGF sports car in October 1999. His
record appeared in the Guinness Book
of Records in 2001 and his training was
provided by Tony Pond – a former British
rally driver – at MG’s test track in the UK.

If you know someone who has been
affected by sight loss as a result of their
emergency service duties then contact
Blind Veterans UK by going to www.
noonealone.org.uk or telephone: 0800 389
7979. If you want to learn more about the
support the charity provides, visit: http://
www.blindveterans.org.uk/how-we-help/
how-to-apply-for-blind-veterans-ukssupport/supporting-emergency-servicepersonnel/
The charity also supports all ex-Armed
Forces personnel affected by sight loss,
regardless of when they served or how
they lost their sight. There is a strong
relationship between the Armed Forces
and the emergency services so if you know
anyone who was in the Armed Forces or
did National Service and is now affected
by sight loss, please refer them to Blind
Veterans UK, using the same number
as above.
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NARPO MEMBER’S
£22,000 REFUND
FROM BANK

HOW MUCH COULD YOU BE OWED?
With years of experience in the Payment Protection Insurance
miss-selling business, we’ve claimed refunds for people all over
the country. Having helped a large number of serving Police
Officers, we didn’t want NARPO members to feel left out. Even
now, with the widespread press coverage, a huge number of
people still haven’t investigated whether they have been miss-sold
this insurance, and are due a refund. Many are even unaware that
they had taken it out, whilst others felt pressurised into purchasing
it. At Active Credit Reclaim we realise that some members of the
public are a little daunted by the thoughts of dealing with a claim
themselves. Some are too busy, or cannot find any paperwork. If
you have EVER had a credit card, bank loan or HP you may have
been sold this insurance, and if it was miss-sold to you, the lender
could owe you £1000’s!

Just some of our recent successful
claims for NARPO members

FREQUENTLY ASKED QUESTIONS

Mr L awarded over £9500 from Blackhorse for mis-sold PPI
on his loans

“I’ve had loans and credit cards in the past but
I don’t have them anymore. Can you still help?”

Mrs A awarded over £9500 from Barclays for mis-sold PPI
on her credit card

Yes, so long as you can remember who you borrowed from we will
apply to the lenders at no cost to you, and ask them to send us
details of all loans and credit cards you have held with them. Once we
receive this information we will update you with our findings.

“I’m pretty certain I’ve always refused this
type of insurance in the past. Is it still worth
investigating?

Yes. Many people tell us that they don’t think they have been sold
PPI in the past, but often we will find evidence that clients weren’t
aware of. It will cost you nothing for us to find out for you. You may be
surprised.

How much does your service cost?

We charge no upfront fees whatsoever. If we investigate your lenders
and find no evidence of PPI being sold to you, we will advise you and
close the file. There is no charge for this. Our success fee (25% + vat
of refund) is only payable IF we win your claim. If we do not win, you
owe us nothing.

How much is the average refund?

If your claim is upheld, the lender will have to refund all premiums
paid PLUS interest as compensation. The average refund is
approximately £3000.00.
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Mr L awarded over £22,000 from Lloyds TSB for mis-sold PPI
on his loans and credit card
Mr F awarded over £7500 from MBNA for mis-sold PPI
on his credit card
Mr D awarded over £10,000 from Barclays for mis-sold PPI
on his overdraft
Mrs T awarded over £2700 from Co-operative bank for
mis-sold PPI on her loans

Mr K awarded over £2600 from Halifax for mis-sold PPI
on his loans

Have you had a Barclays overdraft?

Barclays added PPI to a huge number of overdraft facilities. One
NARPO member was awarded over £10,000 for the mis-selling of
this insurance on his current account.

To find out more –
call us: 01707 649 665
or 01707 649 688
Email us: activecreditreclaim@btconnect.com

or go to activecreditreclaim.co.uk and “request a call back”

Remember, we are here to help YOU!!!
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Book’em!
Ordering books: Please do not ring the NARPO office to
order books. Please visit your local book store and quote the
ISBN number listed - they will then order the book for you.

Where’s My Helmet?

Field of Lies

Book available from David at: davidpower22@hotmail.com or 0776 1166743

Available on kindle through amazon at £1.99 (just search on the title)

Look The Other Way

An Outsider Inside No 10

ISBN-10: 1781323488

ISBN-10: 0750959169 available at Amazon

Whitechapel’s Sherlock Holmes

Coming Ready Or Not

By David M. Power
David Power is a retired Metropolitan Police
Officer who on retirement ‘emigrated’ to
Yorkshire, where he now lives.
This book is a collection of anecdotes
and documents, the author’s own journey
along The Thin Blue Line, reflecting a
time in policing before value for money,
accountability and political correctness
became the criteria by which so many of us
are now controlled.
Capturing the humour and humanity of it all, it encapsulates his
feelings for ‘The Job’ when there was still time to have a little fun
along the way.

By Dick Kirby

The story of Fred Wensley, a Somerset
gardener who joined the Metropolitan Police
in 1888 and retired, forty-one years later as
Chief Constable of the CID, is an extraordinary
one. After an abortive attempt to catch ‘Jack
the Ripper’ by nailing strips of bicycle tyres to
the soles of his boots, Wensley got stuck into
arresting the ne’er-do-wells of Whitechapel,
where he would spend twenty-five years of
his service. Within months of joining the CID,
Wensley, while off duty, arrested a double
murderer. He smashed the murderous Bessarabian and Odessa
gangs, brought the Vendetta gang to book when, brandishing revolvers
they tried to storm a police court, played a decisive part in the Siege
of Sidney Street and created the Flying Squad. Wensley’s career was
dogged with controversy; when Stinie Morrison was convicted of
murder, was he, as he claimed, framed by Wensley?
ISBN: 1783831790 available at amazon and all good booksellers.

By John Warwicker
Former Special Branch officer John Warwicker
gives the inside story of the six years he spent
in charge of security at 10 Downing Street,
tracking one of the most turbulent periods in
modern British politics. From 1974–79, when
the threat of the Cold War and the IRA was
ever present, the ‘targets’ who Warwicker
protected daily, both at home and overseas,
were Prime Ministers Wilson, Callaghan and
Thatcher. More than thirty years on since
Warwicker left his post, his insightful memoir,
based not only on personal memories and
experience, but often also from contemporaneous notes, includes a
fascinating and frank insight into the day-to-day operations at Downing Street and Chequers and the eccentric cast of characters within.
Despite the constant threat of terrorism that was prevalent at the time,
there is a touch of Yes, Prime Minister that runs through the narrative.

By Michael Fowler
DS Hunter Kerr has always been riddled with
guilt over the vicious and brutal death of his
first girlfriend Polly Hayes. That fateful day
has haunted him for a lifetime and was the
reason why he joined the Police – to make
amends and track down her killer.
Yet none of the murders he has investigated
have remotely resembled the killing of Polly,
so when a woman’s brutally battered body
is discovered wearing an item of his girlfriend’s clothing his life is
suddenly turned upside down.
Is it a cruel trick, or has Polly’s killer returned to haunt Barnwell.

ISBN-10: 1907565787

featurebook

By Colin Port
This is the first novel by a former Chief Constable and a Clinical Psychologist, a fast paced
crime thriller set in South Africa, Devon and
London. For twenty years, few cared that Kem
Siblisi had been incarcerated in a notorious
South African prison for murder, other than the
father of the victim. He never believed Kem
was guilty and asks his detective friend, Joel
Grant, to find the truth. Whilst on sick leave
Joel travels to South Africa, where he teams up
with Kem’s lawyers in a search for new evidence. Joel’s complex personal life becomes even more chaotic, but he is still driven to discover
whether Kem is a victim of Apartheid injustice - or does his survival
amongst the ‘numbers’ gangs of Pollsmoor Prison offer other explanations. Back in the UK, Joel’s partner’s shop in Devon is set on fire. Joel
suspects he is under surveillance as conspiracies and corruption at the
highest levels of British Government are exposed by the police.

By John Pye
Suicide seems the obvious cause of a local
man’s death, but Detective Constable Geoff
Deakin is not so sure. He locks horns over
the issue with his boss, career obsessed
Detective Inspector Robin Preston and soon
finds himself battling to hold onto his detective’s badge. Puzzling links are uncovered
to an age old secret and to a missing girl.
Deakin is taken out of the game before he
uncovers a fraction of the dreadful facts.
Deakin’s friend and former boss, DI Doug Taylor, in his usual impetuous form, bulldozes straight in, eager to unravel a growing mystery
and an awful tragedy. His hot-headed actions soon land him in very
deep water. A planned romantic winter break with girlfriend WDC
Kim Harding is turned into an illegal search for answers.The truth
lies much deeper than anyone could have imagined and is far more
sickening than the worst nightmare could ever conjure.
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Did you take
out an AVC?
If you were a member of The Police Pensions (AVC) Scheme then you may be
due compensation from the Equitable Life Payment Scheme.
The scheme has been set up by the Government to make
fair and transparent payments to Equitable Life policyholders
for relative financial loss suffered as a result of Government
maladministration in the regulation of Equitable Life.

Please quote the Scheme Name:
THE POLICE PENSIONS (AVC) SCHEME
and SCHEME number HO700, together with your National
Insurance number.

If you believe you may be eligible you need to contact The
Equitable Life Payment Scheme [ELPS] on 0300 0200 150
or if ringing from abroad +44 141 2321 377 or you can write
to them at:
Equitable Life Payment Scheme
PO Box 4110
Glasgow
G58 1EL

You can visit the website at:
www.gov.uk/equitable-life-payment-scheme

DON’T DELAY - THE DEADLINE
FOR REGISTERING A CLAIM IS
31st DECEMBER 2015.

Tax Worries ?
Relax let us do the worrying for you!
Do you need help with the tax implications on your pension?
Or are you just worried about your tax code?
TWD Accountants specialise in low cost fixed fee tax return
services. Our services are simple, straightforward and
reliable with no hidden extras guaranteed.
Our team of experts are here for you today

www.twdaccounts.co.uk/narpo

Call 0800 093 9433
NARPOnews - the voice of retired police officers

@twdaccountants

facebook.com/twdaccountants
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Durham
Constabulary
175th Anniversary of Policing in the ‘Land of the Prince Bishops’
This year has been a memorable year for the Force. It has celebrated 175 years of Policing and also
the official opening of a new open plan, ‘state of the art’ Force Headquarters which provides its own
electricity via solar panels and many more new innovations.

The Anniversary for the 175 years was commemorated in a Service
at Durham Cathedral on Saturday, 18th May, which was attended
by over 400 people. Numerous retired ex. Durham Constabulary
Chief Constables including George Hedges, Jon Stoddart, Paul
Garvin and representatives from all the Emergency Services
attended, together with officers and many other retired officers
and members of NARPO.
Each member of the Durham Branch NARPO Committee received
special Invitations from the Senior Force Chaplain in which special
places were reserved for us at the Cathedral.
The Ceremony commenced at 2.30pm and was indeed well
organized and a great success (although disappointing that more
serving officers and NARPO members did not attend).
On Monday, 20th May 2015, H.R.H. The Princess Royal, Princess
Anne, made a Royal Visit to Durham City and formally conducted
the Official Opening of the new Force Headquarters.
The NARPO Executive Members of the Branch Committee - A.
Watson [Chair], R. Jones [Vice Chair], C. Appleby [Treasurer],
Mrs. A. Crawford [Welfare Officer/Asst. Sec.] and B. Crawford
[Secretary] - all received Special Invitations from the Chief
Constable, Mike Barton, QPM, LLB, to attend the event. Again
there were several retired and serving Chief Constables, and other
Executive Officers were also invited and attended.
I had the honour of being presented to Her Royal Highness on
the tour of the Building whilst assisting the Force Historian, Teresa
Ashforth, in presenting the Memorabilia display. Memorably, I was
introduced to the Princess by the Chief Constable as the Durham
Branch NARPO Secretary. It was a very proud moment for me
when I bowed and shook hands with HRH, who was very informal,
pleasant and put everyone at ease.
After the initial conducted tour of the building headed by
Chief Constable Michael Barton, Her Royal Highness planted
a commemorative tree at the front of the building. Princess
Anne concluded the ceremony by unveiling an engraved
commemorative plaque to mark the official opening.
Barry Crawford
Durham Branch Secretary

SMITH & SÁNCHEZ PROPERTIES is a Spanish and English family-run
real estate agency based in Alicante with over 30 years of combined experience selling properties in Spain. We offer you complete assistance to find
your ideal home in Spain. Feel safe and secure with home visits in the UK
and guiding you along every step of the purchase process in Spain.
Derek Smith –
Tel. 0121 2511066
Mobile. 07861 662959
UK-based agent and retired police officer
www.smithsanchez.com

Worth knowing
If it’s interesting, we will let you know...
Life Membership Certificate at 90

Wolverhampton Branch of NARPO recently presented retired Detective
Constable Ernie Passmore with a Life Membership Certificate
on his 90th Birthday.
Ernie has served the branch with distinction. He has been a member of
the branch for 40 years and has missed only one event in that time.
His knowledge of retired Wolverhampton Police Officers of past years
has no equal and he has been a friend , mentor and supporter of
branch members for a substantial number of years. Seen presenting
Ernie with his certificate is Roy Marratt, a committee member.

Obituaries
Roy Shenton
Roy Shenton passed away in the Northern General Hospital,
Sheffield on 10 August 2015. He was 89 years old.
Roy had a distinguished career in the police, mostly in CID and
was a member of the Regional Crime Squad for many years. After
retirement 35 years ago, Roy took up the position of secretary and
treasurer of the Sheffield branch of NARPO.
Together with his late wife Joan, he transformed the branch and
laid the foundations of what it is today. Roy carried out the duties
of secretary and treasurer for 27 years. He raised an enormous
amount of money for charity, single-handedly equipping all the
rooms at the Northern General Hospital Palliative Care Unit with
modern flat screen televisions. Roy was a kind, thoughtful man
who would have helped anyone. He will be sorely missed.
IDWAL JONES
It is with sadness that we report the death of past NARPO
President Idwal Jones who died on the evening of Sunday 9th
August.
Idwal was the President of NARPO from 1998 – 2003 and
both as President and as an NEC member he carried out his
responsibilities with distinction.
Idwal was extremely experienced in the field of representation
and indeed he represented many members in DWP appeals and
managed to achieve a success rate of over 90%, his eloquence at
Appeal Tribunal hearings was second to none and there are many
members who owe Idwal their thanks.
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You can email your
‘Worth knowing’ to
depceo@narpo.org

Trainers Reunion 2015
With older age creeping up on all of us it was really good to see so
many retired colleagues at the second national police trainers reunion
last September. The Holiday Inn, Harrogate was the location and this
year we had people who served at Dishforth, Ashford, Ackley Heads,
Bruche, Durham, Ryton and Shotley Police Training Centres, as well as
Central Planning Unit, Harrogate. The 6pm reception gave everyone
a full hour to chat, meet old friends and make new ones before we
sat down for an excellent meal and more convivial chat. Our oldest
colleague, Jeff Baskill, is over 90 years of age and although wheelchairbound has attended both reunions. The wit, banter and lamp swinging
continued until well after midnight, reuniting people who had not seen
each other for well over 30 years! Thanks to the generosity of John
Brewer (ex-Bruche PTC and CPU), who donated a collection of police
memorabilia which we auctioned, well over £70 was given to McMillan
Cancer to complement the gift by the hotel staff who donated their
gratuities to the same worthy cause. As a result of the resounding
success of the event, the third national police trainer’s reunion has
been booked and will take place on Saturday, 15th October 2016 at
the Holiday Inn, Dodworth, South Yorkshire S75 3JT. Once again it is
open to anyone who served at any of the training centres in England
and Wales, including CPU and the Police Staff College. Three Course
dinner with 3 choices per course, plus coffee and mints. Cost of the
meal is £22.95 per person. We have managed to secure a special
room rate of £50 for B&B for 2 persons, Furthermore, if anyone wants
to stay a second night either before or after the event ,we have also
negotiated the same discounted rate. For more information and
booking please contact: Dave Tingle, email davetingle@me.com,
phone 01909 772173 or Brendan Lally, email bplally146@sky.com.

Gorsedd of Bards
Denbigh NARPO member Eifion
Parry has been admitted to the
Gorsedd of Bards of Great Britain
in recognition of his work for the
Eisteddfod since his retirement
from North Wales Police.
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25 Years of Delivering
Humanitarian Aid
to Romania
Romania Relief UK has been delivering humanitarian
aid to the orphans and poor people of the Hunedoara
region of Romania every year since 1991.
It has evolved from the original 1991
organisation of Lancashire Police Romania
Aid Fund to the current registered charity.
This year is the charity’s 25th anniversary
and this year’s trip was a great success.
The team had a trouble free return trip to
Hateg in Romania and delivered over 25
tons of aid to different venues, including
an old people’s home, an orphanage, two
schools, a psychiatric hospital, a youth
club and 15 – 20 very poor families.

As well as the usual aid, this year we
arranged an excursion for 40 children
from Paclisa psychiatric hospital to
have a pizza and ice cream, transport
was arranged and every child received
a ‘goody bag’. We also bought a wood
burning stove in the UK and fitted it into
the home of a very poor family, who now
have heating and can cook their food.

Do more, enjoy more, relax more
with McCarthy & Stone.
We create unique developments giving you the perfect lifestyle balance of your
own front door, social spaces, and a range of services to make life easier.
Visit us to see how we can bring it all together for you.
Retirement apartments for sale nationwide.
Find us at mccarthyandstone.co.uk/life or call us on 0800 201 4864
NA-AR-OMG-AR-ZZZ-ZZ

We are grateful to Police Mutual who
kindly arranged the Insurance cover
for the trip Here’s to another 25
successful years.
Dave Monaghan
Chairman Romania Relief UK and NARPO
member
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Financial
advice
10 rules for successful investing

Successful long-term investment is not about buying low and selling
high – although that is always a good principle to bear in mind. Share
prices can be susceptible to unpredictable external factors ranging
from political newsflow to the weather, which can lead to the idea of
investing – particularly during times of high volatility and uncertainty
– feeling a bit like negotiating a minefield. One way to make sense of
such a potentially confusing world is to go back to basics – markets
may rise and fall but the rules of sensible investment remain constant:

1. Buy what is right
for you

Just because an investment works well
for somebody else does not mean it is
necessarily right for you. Consider your
own situation – your future liabilities, your
investment goals, your timeframes and,
most importantly, your appetite for risk – and
then make your own decision.

2. Diversify

Spread your risk by diversifying your
portfolio across a mixture of asset classes,
industry sectors and areas of the world. If
you put all your money into a single asset
class, sector or company, your portfolio
becomes vulnerable and performance is
likely to be volatile. However, mixing it up
means that, when the value of one asset is
falling, another might be rising and so could
help to compensate.

3. Invest for the
long term

It is hard work – and almost certainly
pointless – trying to ‘time’ your investment
so you buy right at the bottom and sell right
at the top. Similarly, trying to make shortterm profits by constantly buying and selling
investments is an expensive, high-risk
strategy. Instead, look to target your portfolio
at quality companies or funds and then
allow them the time and space they need to
grow. However….

4. If an investment has
risen substantially, take
another look

An old rule of thumb has it that ‘when your
investment doubles, sell half’. Short-term
sentiment in stockmarkets can drive values
to artificially high levels, in which case you
might decide to cash in while you can.
Do not get greedy – you should never be
ashamed to take a profit.

5. Never buy what you
do not understand

History is littered with investments that
promised a great deal but, when faced with
pressure from the market, collapsed with
all those promises broken. Some shares
or funds might sound very exciting – and
perhaps straightforward – but if you do not
really understand exactly what the company
does or how the fund works, steer clear.

6. Know when to say
goodbye

If a holding has performed particularly
badly compared with its peers, you should
consider cutting your losses and selling it
altogether. It may well be better to sell out
and reinvest the proceeds into a betterquality alternative than to sit around hoping
to recoup your loss.
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7. Do not become
emotionally attached

It is wonderful if a holding has worked for you,
but you do not have to feel, as it were, grateful
– the share or fund does not know you own it.
You should look at every existing investment
with the same clear-headed objectivity as you
did before you bought it – and, when it is time
to sell, do so with a clear conscience.

8. Be your own person do not follow the herd

Many investors became caught up by the
euphoria that surrounded the ‘dotcom’ boom
of the late 1990s, simply because everyone
else was excited and they did not want to
miss out. Consequently, they bought shares in
companies that promised much and delivered
little or nothing. It is hard to swim against
the current but always take a step back and
consider not only what you are buying but
why.

9. Review your
portfolio regularly

Your portfolio should have been constructed
to meet objectives based on your existing
needs and your goals for the future. However,
over time, your needs and circumstances can
change – as indeed can the markets – and
your portfolio may require the odd tweak to
make sure it keeps up. Review it regularly –
perhaps every one to three years – and make
sure it stays on track.

10. Do not believe
everything you read
or hear

Headlines on television, in the newspapers
and on the internet and social media can
initially be just as misleading with regard to
finance and investment as they are to, for
example, sport or celebrity gossip. Try not to
be distracted by day-to-day ‘noise’. Instead,
make sure you keep a clear head, remain
focused on your objectives and take advice
from a qualified professional to ensure you are
making the most of your investment portfolio.
If you’d like to review your investment
portfolio or discuss the best mix of
investments to meet your future needs,
please call us on 0345 600 8996 or email
advice@pmas.co.uk
Investments can fall as well as rise. You
may get back less than you invest.
Police Mutual Insurance and Financial Services Limited
(PMIFS) is a wholly owned subsidiary of PMAS and is
authorised and regulated by the Financial Conduct Authority.
Calls may be recorded and monitored. Calls to 03 numbers
usually cost no more than to geographic numbers (01 or 02)
and are usually included in call packages, please check with
your phone company if they are included in your package.
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For the more
discerning retiree
The Hawthorns residencies offer all you would expect of luxury senior living,
with a choice of generously sized 1-bed and 2-bed apartments and studios,
well-maintained landscaped gardens and beautiful outlooks. Residents in
these individual All-Inclusive rented apartments enjoy elegant dining, where
a restaurant quality experience awaits, and a team of professional chefs
serve freshly cooked, carefully prepared meals. Homemade pastries and
cakes, as well as fresh fruit and juices, are available throughout the day.
Stylish and secure, The Hawthorns provide
a safe place to live, with support should you
need it, from duty managers on hand around
the clock. With four luxury residencies
in central and southern England, each in
an exceptional location and each with an
individual appeal, they provide a retirement
rich in experiences and companionship.
Resident well-being is a key focus at
The Hawthorns in all aspects, and we
are keen to ensure that your physical,
psychological, nutritional, and social wellbeing are all supported to enable an active,
rewarding, and healthy lifestyle. Our full time
Well-being co-ordinators provide a wide
range of healthy activities as well as trips
out to the theatre, local galleries and places

of interest. Residents can enjoy a range
of exercises and yoga, an on-site cinema,
computer and games room, a library, a hair
salon and barbers, and therapy rooms.
Shaping your life and making choices
in is important at The Hawthorns, and
residents are encouraged to offering their
own preferences for trips, clubs, days out
and events, trying out new experiences or
maintaining existing hobbies and associations,
all with the benefit of free private transport.
Quiet relaxation in peaceful surroundings
also compliments the active and social side
at The Hawthorns. Each residency has quite
lounges and a library, and gardens to sit
in and enjoy, either on your own or in the
companionship of others.

Easy budgeting and greater financial
freedom comes from The Hawthorns being
purely an All-Inclusive rental model. There is
no need to wait to sell an existing home to
move in, and no need to tie up capital in the
purchase of another property that can only
be sold back to the developer.
The truely All-Inclusive model provides
transparency over all living costs, with all
dining, heating and hot water bills, council
tax, housekeeping, and private coach
service included in the fee.
The Hawthorns – luxury senior living
for you, the more discerning retiree.

♦ A Selection of All-Inclusive Luxury Apartments available to Rent ♦
♦ Studio, 1-bed and 2-bed apartments and bungalows ♦
♦ All dining, hot water and heating bills, council tax, house-keeping, and transport service included ♦
♦ A safe and secure home, with duty managers on hand 24/7 to support your needs ♦
♦ For further information or a copy of our brochure please call 01323 342625 ♦

MAKE LIFE SIMPLE. MAKE YOUR LIFE AT THE HAWTHORNS

Aldridge, West Midlands | Braintree, Essex | Clevedon, Somerset | Eastbourne, Sussex | www.hawthornsretirement.co.uk

48 NARPOnews

NARPO News And Website

Rental Ads

If you wish to have an advert included in all four 2016 editions
of NARPO News, which is delivered direct to the homes of
over 85,000 members and included on our website, please
send details of the ad [40 words maximum, excluding contact
details] together with a cheque for £220 for members
and £250 for non-members to us at NARPO House.
Please make cheques payable to NARPO and include your
membership number if applicable.
Payment can now be made by BACS using the below
details: Sort Code: 60 83 01 Account No: 20192192.
Please use a name reference in payment details.
Please send your advert wording to depceo@narpo.org

RENTAL ADS 2015: Members £220 Others £250

SHROPSHIRE
Luxury Pine Lodge on lovely quiet site close to
Bridgnorth, Ironbridge and other local attractions.
Fully equipped, 3 bedrooms, 2 bathrooms,  sleeps
up to six in comfort. 2 parking spaces, No smoking,
no pets or children under 14. Contact Jane on: 01746
761622 or 0781 7244928.  
Email: jlet05@hotmail.com See
www.virtualshropshire.co.uk/astbury

Members’ Holiday Property Small Ads
STAY AT HOME PET SITTING SERVICES
Retired female police officer, offers Home /pet sitting
in the comfort of your own home. Fully insured.
refs available, all areas covered all year round.
Reasonable rates.For further information visit website
www.stayathomepetservices.co.uk
Or email: travisjc.1929@gmail.com or
Ring Jeanette on 07725192254.

England

CORNWALL - FOWEY  
Izzyminx Holiday Homes fully equipped with
everything you need for a quality holiday. Choice of:
Seaview (2bed/2bath), Harbour House (4Bed/2bath)
and Captain’s Lodge (4 bed/ 2bath). All within short
walk of beaches, shops and pubs in town centre.
Doggies welcome. Join NARPO colleagues who
already love it here in fabulous Fowey. For further
information visit  
www.izzyminx.co.uk or Tel: 07813 890768
CORNWALL – ST IVES  
Detached 3 bedroom bungalow at Riviere Towans,
Hayle, 100 yards from long golden sandy beach.
Large lounge with TV DVD. Kitchen with washer, dryer,
fridge/freezer, microwave. Separate dining area, Sky
51” 3D TV, Spa bath, patio, BBQ. Sleeps 5. Unlimited
broadband. No pets or smokers. From £300 pw.
www.cahayabintang.co.uk
WEST CORNWALL - Mount’s Bay
Cosy, renovated 2 bed cottage ( sleeps 3) in fishing
port of Newlyn . Harbour/sea views. 2 mins to
beach and promenade. Level walk to Penzance
and local amenities. From £290pw. Please contact :
07737957952 or 07814470948 for more information.
  
COTSWOLDS – WATER PARKS
Privately owned – Fully equipped Lakeside chalet
at Hoburne Holiday Park. 2 bed, sleeps 4+. On
site: indoor/outdoor pool, bar/restaurant, play areas
seasonal entertainment all inclusive. Great location
to tour/fish/golf. Up To 30% discount on brochure
prices for NARPO colleagues. For info pack call
07973639342 email: stu@mckie.co.uk
website www.vaila.co.uk
CUMBRIA – CONISTON
Holmthwaite is a stunning Victorian holiday home
offering fantastic views of South Lakeland. Newly
renovated and decorated to the highest standard.
Fully equipped offering 6 bedrooms (sleeps 12) four
bathrooms, log burner, WIFI and off street parking. No
smoking/pets. Contact Ian on 07973 709129 or www.
holmthwaiteconiston.co.uk
CUMBRIA-KIRKBY LONSDALE
Superior cottage enjoying central location hidden
away in a peaceful courtyard. 3 bedrooms (1 ensuite), parking & garden. Newly renovated Chapel
cottage boasts oak beamed ceilings, & an open
fireplace along with contemporary decorative design.
Ideal base to explore both Cumbria & The Dales. No
smoking/pets. Tel:07968504065
www.chapelcottagekirkbylonsdale.com

CUMBRIA - LAKE DISTRICT KESWICK
Hazeldene Bed & Breakfast Accommodation.
Superb location convenient for town centre, Lake
Derwentwater, Theatre and local walks. Clean
comfortable spacious en-suite bedrooms. Private
Parking. Free Wi-Fi throughout. Lovely views.  See for
yourself on our live webcams
www.hazeldene-hotel.co.uk  email:
info@hazeldene-hotel.co.uk Tel: 017687 72106
CUMBRIA-WINDERMERE
4 Star Guest House. Great central location, 3
minutes’ walk to town, 15 minutes’ walk to lake.
Spotless en suite rooms. Egyptian cotton linen
and towels. Locally sourced breakfast produce.
Parking or free rail transfers. 10% NARPO discount.
Phone Andy or Tracey 015394 44004 or e mail
kenilworthguesthouse@hotmail.com
DEVON – OTTERY ST. MARY
Garden Apartment bed and breakfast, sleeps 2
non-smokers. Private Patio. Own entrance. Parking.
TV/DVD. Central Heating and Newspapers. Sorry no
pets. Discount NARPO rate £55 per night – minimum
2 night booking. Additional property at Kereven,
Brittany. Visit www.gardenapartment.org.uk. Tel:
01404 815990/07921723695.
Email: gardenapartment@btinternet.com
ISLE OF WIGHT  
Retired Victorian railway station, nestled in the South
of the island, converted into enchanting cottages
sleeping up to 5+1.   Large secluded gardens.
Spectacular views of surrounding countryside
with bridle paths and fishing nearby. Short breaks
available. Pets welcome. View website for details:  
www.whitwellstation.co.uk 01983 730667
NORFOLK - WELLS-NEXT-THE-SEA
Choice of two Luxury Victorian Coastal Cottages –
two/ three bed. Period features, wood burning stoves,
furnished to a high standard. Stunning Harbour
or meadow views. Close to Quayside, shops,
restaurants and beach. Non-smoking, pets welcome.
NARPO discount. Phone 07976 720022 or visit www.
norfolkdreams.com
NORTHUMBERLAND  
Coastal cottage, Beadnell. Sleeps 4. Bedrooms: main
double bed, 2nd 4’ base, 3’ above bunk. Bathroom:
hb/wc/over bath shower. Lounge: twin settees, HD
Freeview TV/Video/DVD. Dining area: Fully equipped
galley kitchen, washer/dryer. French doors to
enclosed garden. Double drive. Non-smokers. Tel:
07974 745624
email:  dunesview_6@yahoo.co.uk
NORTHUMBERLAND
- Gateway to Hadrian’s Wall  
Peaceful 2 bedroom cottage sleeps max 4. All
inclusive rates. Warm, cosy and comfortable. Well
equipped. Oil central heating plus wood-burner.
Rural situation near village of Greenhead with an
excellent pub. Beautiful views. Pets welcome. Only
5 mins from Hadrian’s Wall. Perfect for a relaxing or
walking holiday. www.hadrianswall-stanegatecottage.
co.uk. Tel: 01697747443
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YORKSHIRE DALES
Recently refurbished two bedroomed self-catering
cottage with panoramic views near to Hawes is the
ideal location to explore the Yorkshire Dales. SKY
TV, Wi-Fi, heating/ linen/towels included. NARPO
discount. No smoking/pets. Website www.
thecoachhousehawes.co.uk brochure telephone
01969 667375.
YORKSHIRE DALES  
C16 cottage in Wensleydale, with beams and
other original features and log burner. Sleeps 4 in
two bedrooms, one double, and one twin.  Warm,
cosy and comfortable. Village location, ideal for
walking. Well behaved dogs welcome. No smoking.
10% NARPO discount. 01279 850604 verityladds@
hotmail.co.uk Website: www.lightfoothouse.co.uk
YORKSHIRE DALES  
Recently renovated self-catering two bedroom
cottage in Ingleton village, North Yorkshire. Ideally
suited to those wishing to escape with their walking
boots or just relax in a cosy period cottage. Free WIFI.
No smoking. 10% NARPO discount.
www.mollycottage.com. Tel 07547 151158.

Wales

PEMBROKESHIRE
- Cefn Du Holiday Cottages  
Pet friendly, Holiday Cottages and newly converted
Barn, 4/5  star sleeping 2/8 with secure gardens set in
60 acres of  beautiful countryside close to the Preseli
Hills, the famous Pembrokeshire Coastal Walks and
picturesque towns of  Cardigan and Carmarthen.
NARPO Discount. Contact John  Myatt Tel: 01239
831530, virtual video on
www.cefnduholidaycottages.co.uk  
email: info@cefnduholidaycottages.co.uk for further
information and brochure.
SOUTH WALES - HOLIDAY LODGE
The National Crime Officers Association are pleased
to offer their self-catering holiday lodge to NARPO
members for another year.
In a tranquil woodland coastal estate near
Saundersfoot, South Wales it sleeps 4/6.
New LOW PRICES. Full details at www.carslodge.
co.uk. Contact Dave Johnston,
email: carslodge@btinternet.com

Ireland

IDYLLIC WEST CORK  
Along the Wild Atlantic Way. Beautiful privately
owned S/C properties with sea views & gardens.
Many repeat customers. Discounted Ferries. Story
book colour brochures. Recommendations to local
Restaurants & amazing music. Kathleen: 01778
571968. Email: perfectirelandholidays@yahoo.co.uk
web www.perfectirelandholiday.co.uk
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BRITTANY  
Renovated country farmhouse, two bedrooms,
master en suite, second double plus single bed.
Family bathroom, Living area, TV, wood burning
stove and kitchen. Garden, BBQ, Excellent tourist
base. Second two bedroom cottage available
nearby (sleeps 5). £280 - £580. 10% discount for
NARPO members. Contact Chris Smith smithdavidet-christine@wibox.fr Tel: 0033 299974550 or
07887744688
LANGUEDOC
3 storey village house, double and twin bedrooms,
sleeps 4, roof terrace, well equipped. Village
amenities, near Pezenas, Bezier, Canal du Midi.
20mins to Med coast. 1 hour to Montpellier and
Carcassonne, Spanish border 1.5hour. From £45
daily Contact 01825 763164 or
sonyadougie@gmail.com NARPO member.
NORMANDY – MANCHE
Three quality cottages set in peaceful Normandy
countryside. Owl Barn (wheelchair access
throughout) and Chestnut cottage, sleeps 4
Cherrytree Cottage sleeps 10. Perfect for Atlantic
beaches, D Day locations, Bayeux, Mont St Michel,
Golf, cycling and Normandy sight-seeing.
Visit: www.bonhom.com. Contact: Alan or Liz on 0033
233 47 14 98
NORMANDY, DOMFRONT
Delightful Warm Cosy Cottage by King Henry II’s
castle in nearby Medieval Heaven. Five-star reviews.
Just for two, furnished as a lovely home, self-catering,
fully equipped, central heating, log fire, beautiful
meadow, amazing views. Restaurants, bars,
cafes. Contact: Graham and Emily Swain. info@
ourlovelyhomeinfrance.com 02392 712344
www.ourlovelyhomeinfrance.com

Italy

TUSCANY
Stylish, Rustic and Romantic Medieval Village House
situated in the foothills of the Tuscan mountains.
Stunning location with breath-taking panoramic
views. Near Pisa, Florence and Lucca. Sleeps up to 6
people, but also great for couples. NARPO discount.
Phone 07976 720022 or visit www.tuscanlife.eu
TUSCANY
5 Beautiful Villas set in 100 acres of picturesque
Apennine Mountains. Couples romantic getaway.
No children. Heated salt water pool. Medieval towns,
great restaurants. Stunning mountain views of castle
where Michelangelo was born. Bar, Restaurant, Shop.
Narpo Discount www.villamichelangelotuscany.com
email. freyaitalia@hotmail.com Tel. 0785 122 0540

Portugal

ALGARVE- LAGOS
Luxury Apartment, close to Meia Prai Beach. 2 ensuite bedrooms, beautifully furnished, fully equipped
kitchen, huge south-facing balcony, fabulous sea
views, short walk to Marina and town centre, car not
necessary. Tel 01743 358772 mobile 07854 614450,
email: EConacher@gmail.com
ALGARVE PORTUGAL.
Six bed roomed villa with own pool, large garden,
air conditioned large bedrooms, Four bathrooms.
Can be viewed online at: www.casa-collection.
com Situated in Val Formosa near Val de Lobo and
Villamoura. For details contact owner Ralph Lintern
on. Tel. O1749342250 or e-mail ralphhylands@casacollection.com Ex Met now living in Somerset

Spain

COSTA DEL SOL – NERJA
Over 100 Villa’s and Apartments Nerja Region Costa
Del Sol Southern Spain, Studio apartments to 5
bedroom villa’s with private pools; excellent client
testimonials; check out website www.jj-nerjarentals.
com or contact Joe Chadwick Tel: 0034 95 2528558
Mobile 0034 656461921
Email: joeinnerja@hotmail.co.uk
COSTA DEL SOL - NERJA
1, 2 & 3 bedroom apartments and villas with
communal or private pools, all high standard &
mostly frontline, in this beautiful un-spoilt sea side
resort. Telephone: 0034 95 252 7135.
Email: peter@casanerja.com.
Website: www.casanerja.com
JAVEA, COSTA BLANCA
Modern two bedroom apartment, balcony, roof
terrace and pool, 200 metres to beach. Short walk
to Port and Town. £320 to £395 per week. Website:
www.xabiasurapartment.com Alan & Isabel Hamilton
Ward. Tel: 0116 2393081
e-mail: alangward@btinternet.com
MENORCA
Luxury villa with 3 air conditioned bedrooms sleeping
7. One bedroom en-suite. Large secluded garden,
with pool and ample space for alfresco dining. Newly
refurbished. 200 metres from the sea. References
available and discount for NARPO members.Tel: 0208
449 7049 email: petermcrompton@hotmail.com
LA CALA DE MIJAS
Studio Villa sleeps 2, ground level swimming Pool,
Gardens, Large Patio, Sea view, 10 minutes to Beach
and LaCala nearby Golf. All amenities; washing
machine, microwave, TV and Wi-Fi. From £220 week.
sheilaebay@btinternet.com 01517226242

Canary Islands & Madeira

TENERIFE – COSTA DEL SILENCIO
One bedroom apartment Costa Sol complex close
to sea. Quiet area with all amenities. 2 exclusive
pools, free unlimited Wi-Fi, Smart TV, UK TV
channels, washing machine and iron/ironing board.
Balcony complete with furniture.
Email debbie@clearbluewater.info website
www.clearbluewater.info
TENERIFE – COSTA DEL SILENCIO
One bed frontline seafront apartment (sleeps 4) in
Atlantic View complex, quiet area,
English TV, washing machine plus all other usual
home comforts & appliances. 2 Pools. Checkout:
www.atlanticview.info for pictures & information.
£235 per week. Tel: 01278 760865 or email:
jonmattick@hotmail.com

Turkey

TURKEY – FETHIYE
3-bedroom villa with private pool and garden in quiet
area. Beautifully furnished. Sleeps 6 comfortably.
5mins walk to beach. 35mins from Dalaman airport.
Transfers arranged if required. Car not essential.
www.papatyavilla.com 07740626336. debbiedinc@
hotmail.com NARPO member

North America

CENTRAL FLORIDA
Elegant and spacious re-furbished 4 bed-roomed
Villa, in a safe, gated community. Centrally located,
20 mins from Disney. Private screened heated pool,
access to multi-gym Facilities available. Fast Wi-Fi,
streaming TV . From £500 p.w. Please see website
for further info and photos. www.davenport-house.
us.com Tim and Karen Young. Tel: 01905 354786
or tim.young@zen.co.uk
DISNEYWORLD – FLORIDA
Fully equipped 4 bedroom, 3 bathroom villa with 2
lounge areas. 30ft lagoon shaped west-facing pool
surrounded by privacy hedging and backing onto
conservation area. Games room, Wi-Fi internet, 6 TVs
etc. From £525/ week. NARPO member, colinrr@
yahoo.co.uk, tel: 01531 651723 www.woodvillevilla.
com
FLORIDA – DISNEY
Luxury spacious 4 bed 2 bath villa. Beautifully
furnished. Large private heated pool. Not
overlooked.6 miles from Disney. Near to all shops/
restaurants/tennis/golf. Accommodates10. Fully
equipped plus high chair/cot/stroller. Flat screen HD
TVs/dvd free telephone/ Wi-Fi From £400 pw. Tel/Fax
0151-726-0943 frnk.thompson@gmail.com.  
www.thompsonsfloridavilla.com.
FLORIDA – DISNEY AREA
Spacious 4 bed 3 bath (2 en-suite) family villa in gated
community 15 minutes from Disney world. Private,
screened, west facing pool, extended sundeck
overlooking conservation area. 2 lounges with 42”
flat screen HD cable TV, video, DVD, PS2, free Wi-Fi,
games room. Close to shops, golf, restaurants, from
£540 p/w. Dave & Julie Hart Tel 01924 251132.
www.hartsvilla.co.uk
ORLANDO - FLORIDA
Heron’s Flight. Luxury 4 bedroom villa - private pool
with optional heating. Sleeps up to 10. Quiet setting
overlooking lake - 15 minutes to Disneyworld. Close
to golf courses, shops and restaurants. Now offering
FREE Wi-Fi. Discounted rates for NARPO members
starting from £350 per week. Visit our website www.
rentspringlakes.co.uk Tel/Fax 01423 322564, Email:
info@cgcharlwood.com

MADEIRA – FUNCHAL  
Luxury 1 bedroom (king size bed), 5th floor sea
view apartment. Fully equipped with many extras.
2 balconies. Lift. Private Parking. 5 minutes from
harbour 10 from town centre. From £395 per week.
Longer stays negotiable. No Smoking.  Temperature
sub-tropical all year. Tel: 01227 794077.
Email:  lyngadd@btopenworld.com or
www.luxurymadeiraapartment.com

SIESTA KEY – SARASOTA
On the beach, wonderful views, spectacular
sunsets. Luxury apartment, leather furnishings, fully
air conditioned. 2 bedrooms, 2 baths, fully fitted
kitchen, linens and towels, beach equipment. Cable
TV, video-DVD library and games. Heated pool,
shuffleboard. Safe swimming, great fishing, golf over
40 courses nearby. Tel: Geoff 01262 670417, email:
geoffsplace@hotmail.com web: www.geoffs-place.
com

Cyprus

Rest of World

CORAL BAY
Peyia (Coral Bay) 3 bedroom villa in residential area
2 bathrooms, communal pools, air con, TV + Wi-Fi,
sleeps 4 adults and 4 children, airport 30 min,
beaches 10 mins, Paphos 20 minutes. Tel: Gordon
Maxwell ex GMP on: 0161 339 4749
Email: dk_maxwell@hotmail.com

SOUTH AFRICA
- Kruger National Park
Guesthouse close to the KNP. Secure
accommodation on an African Wildlife Estate. Ideal
base for self-drive or one of our All Inclusive Escorted
Safari Tours (revised for 2015). Resident owner, ex
Avon & Somerset. Visit www.knobthornhouse.com
contact dave@knobthornhouse.com
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The Pain Family
On Friday, 24th July 2015,
Kent Police Old Comrades’
Association held their Annual
Lunch at the Kent Police Training
School in Maidstone, attended
by eighty ‘Old Comrades’.
Following the meal the Chief Constable
of Kent, Alan Pughsley, welcomed those
present, and provided an update on the
progress of the Force.
The response, once again, was given by
Maidstone NARPO member, Barry Pain,
the Chief Constable of Kent from 1974 to
1982, who was pleased to be attending
his 33rd consecutive Old Comrades’
Lunch. Barry said that he was delighted to
be accompanied at the lunch by his two
children, Sarah and Goff, both of whom are
also retired Kent officers.

Sarah, a member of the Maidstone Branch
of NARPO, has kindly compiled the following
information about her ‘Police’ family.
“The family’s involvement in the police
service actually began in 1924, with the
father of Barry, Godfrey Pain, who served
as a Police Constable in the Birmingham
City Police (later to be incorporated into
West Midlands Police). He retired in 1949.
“Barry Pain then joined the Birmingham
City Police in 1952, serving mainly in the
CID. He was appointed Assistant Chief
Constable in Staffordshire in 1968 and
subsequently, in 1974, Chief Constable
of Kent. He retired from Kent in 1982 and
took up the post of Commandant of the
National Police College at Bramshill, where
he remained for five years.
“His daughter, Sarah, joined Kent Police
in 1986 and served at Tunbridge Wells,
Special Branch, North Kent, Swale and
Force Headquarters, before retiring in 2011
with the rank of Detective Inspector.
Barry’s son, Godfrey (known as Goff).
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joined Kent Police in 1987 and served
at North Kent and Force Headquarters,
before retiring in 2014 as a Constable.
He continues his links to the service by
working for Victim Support.
The extended Pain family still has a police
connection, as Barry’s great-nephew, Colin
Weate, is a serving officer in the West
Midlands police.”
The photograph above, provided by Sarah,
shows Barry, Sarah and Goff at the Kent
Police Training School.
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...NOW over 1,000 cars on line to choose from and ready for delivery.
Win £75 M&S Vouchers - How to enter: Get your thinking cap on, complete the crossword and send it (or a photocopy) to: Time-out
Puzzle, NARPO News, 38 Bond Street, Wakefield, West Yorkshire WF1 2QP by 16th December, with your name, address and membership number.

Across
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32.
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Glorious change in appearance (15)
Almond flavoured cordial (7)
Spoke in musical tones (7)
Facial twitch (3)
“…. As men and women with ….. ……”
(Kipling – Land of Our Birth) (3,4)
Loaded with wealth (7)
Breach – especially in The Church (6)
Soothing, allaying distress (7)
Not tied (7)
Exhausts (4,2)
Decomposed organic matter (7)
Italian composer of aria “Casta Diva” (7)
Murders in the --- Morgue. (Poe) (3)
Foot pedal or lever (7)
Illuminated, as in a street (7)
Negotiates the bend (6,3,6)
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North African headwear (8)
Colourful border plant, related to toadflax. (11)
European capital city (5)
Cross (5)
“.. and Sirion, like a young ------ (Book of Psalms) (7)
Gobsmack (7)
“The world’s an ---“ (Dryden – Palamon and Arcite) (3)
Usually practised in colonies! (6)
Typeface used in magazines for the young (5)
County town of Fermanagh (11)
An undeveloped seed (5)
Full speed runner (8)
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Down
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19.
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21. Got out of (7)
22. “I do -------- heaven daily for your longer life
(Elizabeth 1 to dying William Cecil (7)
24. Black northern duck of lochs and seas (6)
26. The most beautiful lady present (5)
27. The borderland of Hell (5)
30. Antipodean ratite (3)
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Crossword solution for issue 83
Across

1. Egg and spoon race, 9. Burdock,
11.Tapioca, 12. Poets, 13. Reborn,
14. Illness, 16. Die, 17. Splintered,
20. Chad, 22. Gar, 24. Prig, 25. Botswanian,
27. Cot, 28. Cellini, 30. Cancan, 31. Spear,
33. Haricot, 34. Trapeze, 35. Master
Craftsman

Down

1. Embarks, 2. Garibaldi, 3. Neoprene,
4. Soke, 5. Outsiders, 6. Nipple, 7. Awoke,
8. Elapsed, 10. Con, 15. Lid, 18. Egotistic,
19. Rat, 21. Hair Cream, 23. Cataract,
24. Peckham, 25. Bon, 26. Nankeen
27. Circle, 29. Larks, 30. Car, 32. Etna

Crossword

Winner

Congratulations to Winner
MR David HEANEY,
Blackpool Branch
for winning our ‘Time Out
Puzzle’ in the last issue.
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