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Raising funds from your home using Equity Release could be one of the most important decisions 

you make in your life. Our advisors have been advising NARPO members for many years and in 

recent years have arranged a substantial number of Equity Release plans.

We only recommend plans covered by the Equity Release Council (ERC) and we never use 

pressurised selling techniques.

We can help you decide if equity release is right for you

For something as important as Equity Release we will always fully review your financial 

circumstances to make sure we fully understand your objectives and the options available to you 

before making a recommendation to proceed.

We only make a charge if you go ahead with the plan. Our fee is £675 upon completion of the plan. 

We will also be paid a commission from the provider in addition to the fee we have charged you and 

this will always be disclosed on the keyfacts illustration.

This is a Lifetime Mortgage or a Home Reversion plan. In order that you understand the features and 

risks, we will always provide a personalised illustration following consultation.

The Financial Conduct Authority does not regulate tax advice.

CHECK THAT THIS MORTGAGE WILL MEET YOUR NEEDS IF YOU WANT TO MOVE OR SELL YOUR HOME OR YOU 

WANT YOUR FAMILY TO INHERIT IT. IF YOU ARE IN ANY DOUBT, SEEK INDEPENDENT ADVICE.

Are you thinking about releasing funds from the equity in 
your home?

Police Mutual Assurance Society Limited (PMAS) is an incorporated friendly society. Police Mutual Advisory Limited is 

a wholly owned subsidiary of PMAS registered in England & Wales No. 4560462. Registered office of each company is 

Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS. Calls may be recorded and monitored for training 

and quality purposes. Calls to 03 numbers usually cost no more than to geographic numbers (01 or 02) and are usually 

included in call packages, please check with your phone company if they are included in your package.

IFA00053  0416

To find out more about Equity Release and 
book a FREE no-obligation appointment with 
one of our professional advisors call us on:

Call 0345 600 8996

We’re open from 9am - 5pm Mon-Fri

Independent Financial Advice
Exclusive offer for NARPO members

425601_IFA00053_NARPO_Advert_April_2016.indd   1 04/04/2016   10:14



Mailing Information
It is important that you notify NARPO HQ of any 
changes to your address as soon as possible. 
Please quote your membership number which is 
printed above your name on the envelope in which 
NARPO News is delivered. Tel: 01924 362 166
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Welcome everyone to my first full column in 
our magazine and let me start by saying what 
a privilege it is to be the Chief Executive of 
such a fantastic organisation. I am extremely 
passionate about the organisation and about 
improving the ‘lot’ of retired officers and will do 
all I can to ensure that our views are listened to 
and taken notice of.

The issues I raise below are just some of the 
current issues that we as an organisation are 
currently progressing.

Widows Pension For Life
Following recent changes to the Regulations 
concerning survivors’ pensions, and how they 
are dealt with should the survivor remarry, 
cohabit or form a civil partnership, it has 
become clear that there are three different 
approaches in operation within the United 
Kingdom. In Northern Ireland all survivors of 
members of the RUC pension scheme now 
retain their pensions for life irrespective of 
the circumstances of the death of the former 
officer. As a result, all survivors are entitled to 
have their pensions reinstated effective from 
1 July 2014. On 18th January this year the 
2006 Police [Injury Benefit] Regulations were 
amended. This change means that survivors’ 
pensions paid in respect of 1987 scheme 
members will no longer be subject to the 
forfeiture rule where the police officer dies or 
dies as a result of an injury received on duty. In 
England and Wales this change only applies 
to widows, widowers or surviving civil partners, 
who marry, remarry, form a civil partnership or 
start to cohabit on or after 1 April 2015. This 
change came into force retrospectively from 1 
April 2015. In Scotland, however, the change 
applies to all those wives, husbands or civil 
partners of police officers who died on duty 
who have already had their pension withdrawn 
because of remarriage, forming a civil 
partnership or cohabitation, and consequently 
they will have their pension reinstated with 
effect from 1 October 2015, irrespective of the 
date of their remarriage, cohabitation or civil 
partnership.

This is a ridiculous situation, and extremely 
unfair to those survivors of police officers 
who deserve to be treated fairly and equally 
throughout the United Kingdom. We urge 
Government to think again on this issue 

and restore the pensions of those survivors 
irrespective of where their loved one served 
or when they married, remarried, cohabited or 
formed a civil partnership, and bring the rest of 
the UK into line with Northern Ireland. 
You can write to your MP using the template 
letter on our website at: http://www.narpo.org/
index.php/notices/widows-pension-for-life-
petition.html 

The New State Pension 
Came into force on 6 April 2016. Our concerns 
and criticisms of the new scheme have 
featured in previous editions and are 
well documented.

The latest findings show that:
Less than half those reaching State Pension 
Age (SPA) shortly after 2016 will earn the full 
single tier pension of £155 per week.
The majority of individuals who have been 
contracted out, like Police Officers, will be 
winners, as from April 2016 they will be able 
to build up more state pension each year, 
providing they have a number of years left 
to work before reaching State Pension age. 
However, the losers include those whose 
foundation amount is less than £155 a week 
and who don’t have enough years left between 
now and SPA to make up the difference.

Those who have already accrued more than 
£155 will not be able to accrue any more state 
pension after April 2016, but may have to 
continue paying higher NICs for no benefit.

It is important to remember that you will not 
receive any less under the new scheme than 
you would have received under the 
old scheme.

The Work and Pensions Committee has 
published a report on the impact of the 
communication regarding the new state 
pension in which they conclude that the new 
scheme has left many people confused about 
their entitlement [no surprise there then!]. They 
conclude:

“The realities of the impact of the policy 
on different groups have been poorly 
communicated to the point where even those 
who will be better off - and many will - do not 
necessarily know that.”

The Committee also says the Department for 
Work and Pensions should now write to those 
people who stand to receive less in the early 
years of the new state pension than previously 
or have gaps in their contribution record, and 
clearly set out the person’s circumstances, 
the projected entitlements and the means of 
improving them.

Police Treatment Centres
Both the President and myself have had 
meetings with representatives from the Police 
Treatment Centres [Harrogate and Auchterader] 
and the Police Rehabilitation Centre [Flint 
House]. They did accept that perhaps they 
should have consulted with us more closely, but 
the stark reality at both charities is that without a 
change in their rules their financial sustainability 
could not be assured. Indeed, both charities 
indicated that they would have been in financial 
difficulty by 2020 at the latest, and to do nothing 
was not an option. The meetings were both 
informative and constructive and we now better 
understand the Trustees’ decisions in relation to 
retired officers.

Following the meeting we made formal 
requests to both charities to consider granting 
NARPO a trustee on their Board of Trustees. 
The Police Treatment Centres have allocated 
NARPO a place on their board to be shared 
with our retired colleagues in Scotland 
[RPOAS]. The Police Rehabilitation Centre has 
made a conscious effort to reduce the number 
of their trustees and is still considering our 
request.

Finally, for any of you who are enthusiastic 
bikers, we are in discussions with a company 
to offer discounted prices on new motorbikes, 
so watch this space.

Well that’s all I can manage to cram into this 
edition, but in my view these are the most 
pertinent issues we are progressing at the 
moment and are ones you need to be aware of.

Take care and stay safe.

Steve Edwards - The Chief Executive
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Call 0203 642 3035 or visit 
www.hurtigruten.co.uk
or visit your preferred travel agent

Breathtaking voyages through 
rugged polar landscapes

Explore ANTARCTICA...................... from £4355pp 

Explore SPITSBERGEN.................. from £1355pp 

Explore GREENLAND....................... from £4490pp

Explore ICELAND.................................. from £3867pp 

On our expedition voyages to Antarctica 
you’ll see the penguins of the Falkland 
Islands, hike an active volcano and observe 
sea lions, dolphins and penguins on Isla 
Tucker. These landings take you into the 
icy heart of peninsular Antarctica – off  the 
beaten track and home to amazing wildlife. 

Our expedition voyages to Greenland set 
sail on the route of old Norse explorers. 
Discover the untouched landscape of 
North East Greenland National Park, 
home to hanging glaciers and spectacular 
fjords. This truly is a rare opportunity to 
visit this near uncharted territory and 
awaken your inner explorer.

Book an expedition voyage to Spitsbergen 
high in the Arctic Ocean and you’ll discover 
a remote, mysterious landscape forged by 
ice, wind and sea. Dog sledding, ice caving, 
hot springs and isolated island landings – 
all these adventures and more await as you 
explore destinations few people will ever see. 

Set sail to the mystical land of fi re and ice; 
our expedition voyages off er something 
unexpected for intrepid explorers, appealing 
to the adventurous. Spot puff ins on the 
steep sea cliff s of Vestmannaeyjar, a prime 
spot for whale watching, and unleash your 
wanderlust as we escape the tourist track.

Terms and Conditions: From prices quoted are per person, based on an inside twin 
cabin, on a full board basis and are correct at time of going to print. Hurtigruten operates 
a fl exible pricing system and all prices are subject to availability. Single supplements may 
apply. Not included: international fl ights, transfers, luggage handling, travel insurance 
and optional excursions. All fl ights booked through Hurtigruten Ltd. are ATOL protected 
(ATOL 3584). Full booking terms and conditions available online at hurtigruten.co.uk.

NORSE TO 
SOUTH:
POLAR 
ADVENTURES

EXPLORER VOYAGES

✔    Cabin grade of your choice 
on a full-board basis

✔    Professional English speaking 
expedition team providing 
lectures as well as on landings 
and activities

✔    Landings with Polarcirkel or 
Zodiac boats and activities 
onboard and ashore

✔    Wind and water resistant jacket

✔    Free tea and coff ee

WHAT'S INCLUDED? 

NOT INCLUDED
•   Return fl ights and transfers
•  Optional excursions

•  Luggage handling
•  Travel insurance 

Hurtigruten voyages go beyond the realms of other cruise lines. 
It’s our expertise, knowledge, and polar seamanship that take 
you under the skin of our destinations which make the diff erence. 
Some people cruise; we explore.  

ORDER YOUR FREE
EXPLORER VOYAGES BROCHURE 

ORDER YOUR 

FREE 
EXPLORER
VOYAGES

BROCHURE
TODAY

02036423035 AE NARPO 300416 210x297.indd   1 13/04/2016   15:12



I have just returned from a very interesting 
visit to the Retired Police Officers Association 
Scotland (RPOAS) Conference which was 
held at Cumbernauld near Glasgow,I was 
accompanied by Steve Edwards, our CEO.  It 
was good to meet the President of the Garda 
Retired Police Officers (GSRMA), Mr Matt 
Cosgrave, who was making his first visit to 
their conference following on from his invitation 
to come to ours last year.  We also met Alan 
MacArthur, who is the newly appointed Office 
Manager for the Retired Officers Association 
of Northern Ireland (NIRPOA) and the new 
Chief Constable of Police Scotland, Phil 
Gormley QPM, who I knew previously having 
served with him in the TVP. He gave a very 
impassioned address regarding his new 
role and advocated the organisational style 
as one which he believes should be applied 
in England and Wales. The CEO of The 
Police Treatment Centres [Harrogate and 
Auchterader], Mr Patrick Cairns, explained 
the reasons behind the recent changes to 
their attendance criteria and faced some very 
searching and pertinent questions from a 
disgruntled audience.  We also heard from 
the Chief Executive of the Police Dependants 
Trust and from Police Mutual. The conference 
gave both Steve and me the opportunity 
of meeting new contacts and networking 
among the attendees. Steve gave an update 
on our fight to secure fairness across the 
UK for police survivors and their pensions in 
relation to forfeiture following re-marriage or 
co-habitation. He also gave an overview of the 
new state pension and the payment issues 
regarding payments of commutation lump 
sum owed following the Milne v GAD case.

In March, Steve and I attended the launch 
of the design of the proposed UK Police 
Memorial to be erected at the National 
Arboretum in Staffordshire.  I have been on the 
Advisory Panel for the past 18 months and it 
was good to see the plans starting to come to 
fruition.  It is an iconic design as you will see 
from the photograph.  An announcement was 
made a few days later by the Trustees that 
names of fallen officers would be included 
on the memorial. This came as something of 
a surprise, as the panel I had been involved 
with had voted otherwise and it now opens a 

huge can of worms as to just who should and 
who should not be included.   The database 
of names used is the record of nearly 7000 
deceased officers as held by the Police Roll of 
Honour Trust. I have now been invited to join 
a small select working group to be chaired 
by David Wilbrahams - the National Police 
Chaplain - to research the issues surrounding 
the names and make recommendations in 
due course. I am delighted to have been 
selected for such an important task, at the 
same time realising that it may be something 
of a poisoned chalice! 

Branches have received the latest draft 
proposal for new rules for our Association and 
these will be progressed towards a Motion 
that will be brought to Conference in 2017. 
The NEC has acknowledged that we need to 
communicate much better with our Branches 
on this matter and thus intends to extend the 
consultation process by ensuring that the 
views of Branches are circulated as well as the 
opinions of the NEC. It is also proposed that 
once such a process has been commenced, 
we intend to hold some seminars for 
Chairman and Secretaries on this topic. The 
timetable for this process is to be decided by 
the NEC at the meeting to be held in May.

If you have a spouse or a civil partner who is 
not earning £11,000 per year, then the wife, 
husband or partner is able to claim £1100 
of the unused tax allowance, which equates 
to an extra saving of £220 per annum on 
your income.  You can apply by telephone 
to your local tax office or online at www.gov.
uk/marriage-allowance  This is such an easy 
process that you really should do it now if you 
have not already done so. 
 
Finally, a word of warning reported by a 
member who received a call from ‘TVP 
Pensions’ stating that he had previously 
expressed an interest in being updated on 
police pension news and asked if he had 
made any recent investments with his police 
pension. The caller asked him to press a given 
number on his keypad if he had. At this point 
the member realised it was either a ‘scam’ or 
a company trying to persuade him to invest in 
dodgy schemes, and he hung up. Be warned, 
the call came from:  0845 429 0097.

Best wishes

Ian Potter - President 
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Finance subject to status. Terms and conditions apply. Applicants must be 18 or over. Guarantee/indemnity may be required. We can introduce you to a limited number of carefully selected fi nance providers. We may receive a commission from them for the introduction.

UP TO 4,000 USED CARS PRICE CHECKED DAILY, COMPREHENSIVELY CHECKED AND FULLY GUARANTEED

PART
EXCHANGE
WELCOME

FULL 
HISTORY 
CHECK

FLEXIBLE 
FINANCE 
AVAILABLE

NATIONWIDE 
DELIVERY TO 
YOUR DOOR

BRAND NEW 
CARS AVAILABLE
ALL MAKES

CALL 0845 122 6921
NARPODRIVE.CO.UK

HASSLE FREE, RISK FREE CAR PURCHASING FOR NARPO MEMBERS AND THEIR FAMILIES

CUSTOMER SERVICE
EXCELLENT
John Kenway

BMW 320D (184) ES 
5DR ESTATE BLACK 64K

61 REG

ONLY £9733
VAUXHALL INSIGNIA 2.0 CDTi 
ECOFLEX 5DR SILVER 45K

62 REG

ONLY £8644

CITROEN C1 1.0i 
VTR 3DR WHITE 45K

62 REG

ONLY £4446
NISSAN NOTE 1.2 
ACENTA 5DR WHITE 20K

64 REG

ONLY £6904

NISSAN QASHQAI 1.6 
(117) VISIA 5DR WHITE 33K

62 REG

ONLY £9076

FORD FOCUS 1.6 TDCi 
115 ZETEC 5DR BLACK 58K

62 REG

ONLY £7499

NISSAN JUKE 1.6 
ACENTA 5DR BLUE 20K

13 REG

ONLY £9050
VOLKSWAGEN GOLF 
1.4 TSi MATCH 3DR BLUE

62 REG

ONLY £7898
VAUXHALL ASTRA 1.4i 
16V DESIGN 5DR WHITE

14 REG

ONLY £7644

CITROEN C4 GRAND PICASSO 
1.6 HDi VTR AUTO BLUE 53K

61 REG

ONLY £8232

64 REG

13 REGGGGGGGG62 REG14 REG

VAUXHALL ZAFIRA 1.7 CDTi 
DESIGN NAV 5DR WHITE 23K

62 REG

ONLY £8560

VAUXHALL CORSA 1.4 
EXCLUSIV 5DR SILVER 41K

12 REG

ONLY £5543



Response To Foreign ID 
Cards For Retired Police
I read with interest the letter in the last issue 
by David Harris (Retired Police Identity Card), 
where he described the issue of a retired 
officer’s ID card which would allow them to 
get involved in appropriate circumstances - a 
sensible idea which in principle I support.

Unfortunately, given K Vaz’s and T May’s 
apparent interest in barring retired police 
officers from working as investigators for 12 
months after retirement (Home Affairs Select 
Committee Report on Private Investigators 
2013), I suspect that his suggestion would fall 
on deaf ears as long as they have any say in 
the matter.

David Palmer
Retired DC

Response To Foreign ID 
Cards For Retired Police
The recent letter from David Harris struck a 
chord with me. My wife and I holiday in Florida 
every year and I occasionally speak to Police 
Officers there on different matters. As soon as 
I mention that I served in the UK Police, their 
attitude changes and becomes less official 
and more friendly. 
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Readers’ letters
You can post your letters to: Readers Letters. NARPO House,
38 Bond Street, Wak efield, West Yorkshire WF1 2QP.
Or by email to depceo@narpo.org
Written communications for publication are reproduced at 
NARPO’s discretion and may be subject to editing for print purposes.
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Suffolk Branch 
Response to Letters in 
‘NARPO News’
Among the letters in the February 2016 
edition of ‘NARPO News’ three were of 
particular interest to me, namely those 
from Geoff Allen and Roy Buchanan on the 
subject of membership and another from 
Simon Kennedy on the state of today’s 
police service and the suggestion we should 
cut our ties with the National Police Chiefs’ 
Council (NPCC) (formerly ACPO).

In respect of the letters from Geoff and Roy, 
I fully agree that NARPO is an organisation 
for retired police officers and it is right and 
proper that NARPO should be led both 
nationally and locally by retired officers. 
However, that should not preclude other 
people who have had a long association 
with the police and its officers from joining 
us. The current rules permit branches to offer 
Associate membership (rule 4 (iv)) to anyone 
who does not fall within the terms of Full 
membership (rule 4 (i)) – other than those 
who were dismissed or required to resign 
from the police service. NARPO is not unique 
in accepting Associate members – there are 
many other organisations which permit this.

As I went through my service, so more and 
more admin functions were ‘civilianised’ 
by recruiting non-sworn staff. The Suffolk 
NARPO Branch continues to be proud of 
the ‘police family’ and embraces it at a local 
level, which is why we actively encourage 
retired staff from across all elements of the 
job to join us. Lest it should be forgotten, 
Associate members pay the same 
subscription as Full members, but do not 
enjoy the same rights.

Whilst some retired officers may deny it, the 
job has always been subject to change.  
Without doubt, that has been much more 
the case in the 21st century and particularly 
since 2010.   Changes to the Police Pension 
regulations will now require police officers 
in future to complete 35 or 40 years’ service 
before they will be able to retire on pension. 
All that will have an impact on future NARPO 
numbers, if it is to be exclusively for retired 
police officers.

When branches are being regularly 
encouraged by the National Executive 
Committee to increase their membership 
numbers, NARPO cannot afford to ignore 
those people who worked alongside us in 
the job, in some cases much longer than 
the 31 years I served.  Furthermore, those 
people bring skills and expertise with them 
which are of benefit to NARPO in such areas 
as HR (Personnel), Finance and Welfare.

As regards Simon Kennedy’s letter, the 
reason for the reduction in warranted police 
officers in recent years cannot be laid 
entirely at the door of Chief Police Officers. 
Given how the current Home Secretary has 
systematically attacked the police service 
since 2010, reducing the police grant year on 
year (until November 2015 following the Paris 
atrocity), there is little scope for Chief Officers 
to keep within budget without reducing 
staffing levels, including police officers.
I can speak only about my own Force 
(Suffolk) but we (NARPO) enjoy an excellent 
rapport with the Chief Constable and have 
done so with all his predecessors since 
2000. It is not a case of fawning up to the 
NPCC as Simon suggests – we genuinely 
have a good working relationship where 
the Branch Chairman and I have regular 

meetings to discuss all relevant issues. 
Having that good working relationship brings 
benefits to both NARPO (and its members) 
and the Force.  

It is fair to say that the welfare provision to 
our members by the Force is not as great 
as it once was. However, we are realistic in 
knowing that changes have had to be made 
in that regard, but the police service is not 
unique in reducing its support to its former 
employees.  The Force continues to have 
a uniformed representation at the funeral of 
every retired Suffolk police officer where this 
has been requested by the family and from 
feedback received, something very much 
appreciated by them. Pretty small beer some 
may say but still of importance to 
our members.

In conclusion, the job has changed 
significantly since I left it nearly 20 years ago 
and I certainly don’t agree with everything 
happening in today’s police service. That 
said, from a NARPO perspective, far from 
cutting our ties we need to build bridges with 
ALL aspects of the police service, including 
members of the NPCC and civilian support 
staff. This is, and will be, in the best interests 
of our organisation in future. If we withdraw 
and decide to live in a vacuum in a cosy, 
cloistered existence, NARPO will inevitably 
shrivel and die. Nothing will be achieved by 
living in the past – NARPO has to change 
and become an organisation fit for the 
21st century.

Les Jolley
Branch Secretary, Suffolk NARPO  

featureletter
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I have often spoken to them about retired I.D. 
and their answer is always the same. They 
all carry “Retired Police Officer” I.D. including 
relatives who served in other States
of the U.S.A. and are looked upon with 
some status. I have long thought that with 
today’s technology our NARPO card with 
its large plain white space on the right could 
incorporate a photograph, just like many other 
organisations have for their Corporate I.D. I 
would certainly be prepared to carry my photo 
NARPO card in my wallet just like my Driving
Licence, Bus Pass etc., etc.

Viv Griffiths
(Ret’d S.Wales Police) Cardiff

 

Response To Foreign ID 
Cards For Retired Police
With reference to the letter written by David 
Harris relating to the issue of Photo ID cards 
for Retired Police Officers, I would like to add 
my voice to this idea and say “yes”. I feel it 
would be a great idea and I would like to carry 
such identification. It could be used in so 
many ways, including personal ID and helping 
others as David says: give help/advice for 
Queen and country. I give talks to various 
groups, mainly WI groups. What is to stop 
other people outside of the Police stating “I 
am a retired Police Officer” (especially when 
they have no ID to back up their claim)?

Ian CARTER
Cheshire Constabulary 1974 – 2005 and 
NARPO member

 

Response To Foreign ID 
Cards For Retired Police
Reference the letter from David Harris 
regarding the issue of an identity card to 
retired Police Officers.  I served for 32 years as 
a Police Officer in Essex Police.  When I retired 
in 2000 I was issued with a Retired Police 
Officer Identity Card, which is about the size of 
a credit card, complete with my photograph 
(a bit younger then) and a hologram. The 
card states that I am authorised by the Chief 
Constable to enter any Police Station within 
the Essex Police area.

Neil Barber 
NARPO member, Essex

 

Response To Foreign ID 
Cards For Retired Police
I have just read the letter from David Harris in 
February’s NARPO News, regarding retired 
police officers having ‘official’ identity cards 
clarifying their status as a retired police officer. 
My wife and I are both in similar positions, 
both having completed 30 years’ service 
each in GMP and have recently relocated to 
rural France.  We have had the very same 
conversation about having some form of I.D. 
card identifying us as retired police officers 
as recognition of our status, trustworthiness, 
honesty etc. Whilst I appreciate that we were 
both presented with certificates from the Chief 
Constable as a testament to our 30 years’ 
service, it is somewhat impractical to carry a 
framed A4 sized certificate around with you! 
However, despite my support of such an I.D. 
card, I do have some reservations and feel 
that there must be some caveats 
attached to it. 

It is very easy to issue such a card to an 
officer who has just completed their full 30yr 
service and retired.  But what about those 
officers who were medically retired after only 
a few years and have now been retired many 
years and developed other lives over possibly 
20 or 30 years and the integrity of those retired 
officers cannot be readily checked?   

It also similarly applies to the situation where 
police officers were allowed to retire prior to 
completion of a discipline investigation or to 
avoid the outcome of a discipline investigation 
– I can certainly think of more than one case 
where the police officer would probably have 
been, at the very least, required to resign 
or been sacked, but managed to retire on 
‘medical grounds’ first.  

Rather than the government having the 
responsibility of checking retired officers’ 
integrities, CRO checks etc. and physically 
maintaining such a scheme, would it not be a 
good idea for NARPO themselves to change 
the membership card that NARPO issues?  
The card could clearly state the organisation’s 
name, thereby immediately establishing the 
holder’s status and also include a photo I.D. 
of the holder, with the ‘small-print’ stating that 
the holder has no official status as a police 
officer.

Obviously, there would be a cost implication 
to this and it could therefore be optional and 
each member charged a nominal one-off fee 
of, perhaps, £10, to receive such an I.D. card.  
I would certainly contribute. Any thoughts?

Andrew Hale
Ex-GMP

Travel Insurance
I recently suffered a fall and as a result I had to 
re-arrange our Holiday/Trip to Australia.
I contacted the NARPO Travel Insurance 
- AXA/PPP Healthcare Section (my first 
experience of making a claim) I spoke with a 
lady who was most efficient and helpful and 
my claim was settled and payment made to 
my bank account. I consider that this was 
very efficient and that AXA/PPP Healthcare 
deserve a mention for the help and 
advice given. 

David Brice 
NARPO member

 

Police Treatment Centres
I will probably be the only one, or may not 
be alone in looking at the controversy on 
this matter in a different way. Throughout my 
career, shortened by injury and ill-health, I 
contributed towards the convalescent homes 
and indeed, had a couple of wonderful visits 
to Flint House after my early retirement.

However, the funding position that these 
centres find themselves in was surely a time 
bomb waiting to happen. When I retired - in 
line with other officers - my funding towards 
them ceased, but their facilities were still 
available to me. Now I find myself sympathetic 
to their funding plight with the decreasing 
numbers of serving officers and rising costs.

I feel the ‘culprit’ here is the fact that we 
were not given the opportunity to continue 
to contribute towards these centres at the 
time of our retirement, as we were given the 
opportunity to contribute towards NARPO. 
The centres are now paying catch up as far 
as retired officers are concerned. I would 
consider a weekly contribution of 65p towards 
the costs far less than serving officers are 
required to pay is a good deal. If it’s a bit of a 
lottery to get in, then so be it, but we would still 
be supporting our serving colleagues, 
won’t we?

Anon
Lincolnshire

 

PTCs – Flint House
I am very disappointed to see that the 
facility at Flint House is no longer available 
to Retired Officers without payment. Having 
paid into the fund all my police service, and 
only having had the advantage of using it 
on one occasion, I feel sad that after long 

Readers’ letters continued...
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careers, Retired Police Officers are being 
abandoned. In reply to Duncan Robertson’s 
letter, I would point out that some of us are 
not in the fortunate position of being able to 
finance physio treatment. I had to retire after 
20 years’ service through ill-health brought 
on by my service. I received no help from the 
force, and when I did request some support, 
I was told there were no funds for serving 
officers let alone retired officers. My one visit 
to Flint House did more to lift my spirits and 
motivation and get fit than anything else, it 
was a huge benefit to me at that time. I could 
witness and see that all ages of officers were 
receiving huge benefit from this facility. Being 
with serving officers was inspiring in itself and 
made one feel as if they still had some ‘unity’ 
with their work. It will be a sad day to forget 
the pensioners! 

W.B. Scott 
NARPO member, Devon

 

PTCs Convalescent / 
Rehabilitation Centre
I was interested to read Clint Elliott’s report 
on the Police Treatment and Rehabilitation 
Centres in the November edition of NARPO 
News; his conclusion being that neither 
charity has any enthusiasm for treating retired 
officers. He suggested members contact the 
Trustees directly, to make their feelings known. 

We are living in a commercially driven 
society and it is hard to believe the views and 
decisions of either Harrogate or Flint House 
will change, no matter how many members 
we have on the Boards of Trustees.

The good Lord looks after those who look 
after themselves and there is no truer 
statement when it comes to the Police family. 
Examples include the creation of NARPO, 
benevolent funds, credit unions, health 
schemes etc.
 
It is no good complaining about how things 
were, and what we have lost. The way forward 
is to support NEC member Pat Gates, who 
leads the team looking at this issue and to 
give her our practical thoughts and ideas. She 
has already undertaken a survey of members 
on the subject but we need to do more to 
understand the needs and experiences of 
our members. We need to ask questions to 
establish who has used the service and what 
was their experience, and who has been 
refused admission to Harrogate or Flint House 
(and any other establishments) and why? 
We also need to ask whether we can engage 

with any other facilities and is it practicable to 
unite with other interested parties to develop a 
rehabilitation centre of our own?
 
The response in the magazine by NARPO 
members, and now by the President, appears 
to show that there is considerable concern 
within the Organisation. Let us not lose the 
impetus; we can work together towards the 
future needs of our members.

Rev’d Robert J Ash
Branch Chaplain, Birmingham Branch

 

Police Chaplaincy, PTCs 
And Welfare
I am writing to offer my thanks for the latest 
edition of the NARPO News, especially 
that wonderful front cover!  I have had the 
immense privilege of serving for thirty years 
as a Metropolitan officer, the vast majority 
of that time in Traffic Patrol with some of the 
finest colleagues anyone could wish to be 
amongst. After retiring I have now spent 
a further thirty years as a Church minister, 
many of those years as a police Chaplain 
and a Royal British Legion Padre. As a result, 
Remembrance Day is special to me and I am 
heartened to see support for it appears to be 
growing, long may it be so.  

Two further items from the ‘News’ took my 
attention, one of which is the article about the 
Police Treatment Centres. Whilst appreciating 
the subscriptions that we paid whilst serving, 
the harsh reality today is that finances are 
tight, especially with the reduction in the 
numbers of serving officers. I do feel that 
NARPO should be represented on the board 
of the Centres. The ‘Job’ that I act as Chaplain 
to today is no way like the ‘Job’ I joined back 
in the 1950’s. This leads me on to the second 
item: the letter from the former Metropolitan 
Inspector, where he laments the lack of visits 
to retired staff. My experience in society today 
is that visiting has very much gone out of the 
window. I visit a number of housebound and 
disabled folk as part of my calling, many of 
whom - apart from their care provider - only 
see me. I have also had the privilege of 
officiating at a number of serving and retired 
police officers’ funerals; particularly hard 
when it was one of my colleagues I used 
to ride around with on our beloved Triumph 
motorcycles. 

With regard to employment, the only interest 
in contacting staff who are sick is in finding 
out when they intend to return to work. I am 
sure that this is not because people do not 

care, rather that the system does not allow 
them to care where everything seems to 
revolve around targets to be achieved. I 
suspect that many of us are guilty of looking 
back on our days in the police service through 
‘rose coloured glasses’, yet I would say that 
we probably had the best years despite 
receiving lower pay than those who 
serve today.  

Revd John L Lines MBE
Kent

 

The Diced Band
I never liked those caps and we were 
not issued with helmets until the further 
amalgamation in 1974 to create Cleveland 
Constabulary. In 1968 Middlesbrough 
Borough Force amalgamated with small 
parts of Durham & North Yorkshire. I 
got the last off the peg uniform which 
was Middlesbrough, the next recruit in line 
went to initial training without a uniform. For 
some time, Teeside officers wore a mixture of 
uniforms. Teesside Constabulary was formed 
on 1st April 1968 when caps and diced bands 
were issued.

Ivor
NARPO member

 

TV Licence Free For 
Over75s
February NARPO News carried a letter 
encouraging over-75s to apply for their free TV 
licence.  What the letter failed to say was, that 
after many years when the free licence has 
been funded by the Government, this year the 
funding has been forced on an increasingly 
cash-starved BBC. The BBC is now appealing 
to those older viewers/listeners who can afford 
to pay the licence fee, to do so and thus 
give the BBC financial support at a crucial 
time. The BBC is unable to increase its licence 
fee to recover the unprecedented cost of over-
75 licences. They have effectively had their 
income cut. There is also a dispensation for 
disabled and blind viewers, which I assume is 
also now funded by the BBC. I hope this letter 
may give your readers more of an informed 
choice about what is at stake here and 
perhaps encourage them to research a little 
further before deciding whether to pay for the 
TV licence.

Georgina Skipper
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In Response To Roy 
Buchanan’s Letter
I wholeheartedly agree with the contents 
of Roy Buchanan’s letter concerning 
Associate membership to NARPO. Whilst 
I agree that support staff play a part in 
modern day policing, they have never 
experienced the dangers, fear, trauma, 
heartache and stress linked to policing like 
a Police Officer has. If they feel that they 
need to be in some form of Association, 
let them form their own, but do not affiliate 
it with NARPO. There has been enough 
interference and meddling in the way the 
Police Service operates. Please let us 
floor this silly idea now and maintain that 
membership to NARPO is for RETIRED 
POLICE OFFICERS only. If it doesn’t 
remain so, I think the flood gates will open 
and there will be an exodus of members. 

Richard Gunter, retired
Gwent Constabulary

 

In Response To Geoff 
Allen’s Letter
I write in reply to Geoff Allen’s letter, issue 
85. As a Met Officer’s widow, I have been 
a member of NARPO for 9 years. I met 
John in the early 60’s when he was a 
cadet, and for the next 30+years our lives 
were governed by the Job. After finishing 
his probation, he joined the CID and for a 
large proportion of his career, he was on 
many CO squads. The call would come at 
any time of the day or night and he would 
be gone for days or weeks at a time, as in 
the Libyan embassy siege or the Brighton 
bomb.

Our two sons followed in his footsteps and 
Mark retired last year after his 30 years 
and James has just 5 years to do. I am 
proud of the contribution we and many 
other families have made to the Force 
and would like to point out the fact that 
Mr. Allen appears to have overlooked, that 
“They also serve who only stand and wait”. 
I cherish my entitlement to membership of 
NARPO, long may it continue.

Jean Kathro
NARPO member

 

In Response To MW 
Stephen’s Letter
MW Stephen’s letter in the February issue 
of NARPO News touched a pertinent chord 
in respect of police colleagues’ mental 
health, as the general topic has been 
the subject of an enhanced profile in the 
media and elsewhere recently. I would like 
to take the opportunity to draw readers’ 
attention to an embryonic charity whose 
services go live imminently: ‘Call4BackUp’ 
(www.call4backup.org) provide support 
and signposting to sources of further 
advice for police colleagues undergoing 
stress and mental health related issues. 
Unfortunately, this is a necessary service in 
this day and age and worthy of circulating 
the website link widely to your networks. 
As well as donations, they are currently 
looking for Force Champions, if you have 
some spare capacity and would like to 
support a worthy cause.

Peter Kelleher MSc
Metropolitan Police (retired)

 

In Response To John 
Lant’s Letter
How I agree with John Lant (February 
2016 issue) about the Police officers who 
attended the funeral of PC David Phillips: 
they were a credit to their respective 
Forces. I felt such pride watching them on 
the TV news and had a lump in my throat 
as it brought back memories of the Police 
that I knew when my late husband was 
in the West Riding Force from the early 
1950’s. I know that today, the old style 
uniform is impracticable but that should 
not prevent officers from looking clean and 
tidy. What happened to cleaning boots, 
putting a crease in trousers and 
walking tall? 

When my husband was serving he was 
inspected by his sergeant when he went 
on duty even though he worked mostly in 
a village, so he never went on duty without 
cleaning his boots and pressing his 
trousers. Times have changed I know, but 
come on have some pride in your job 
and appearance.

Patricia Sutton 
Widow of ex West Riding/Yorkshire 
Constable

 

In Response To The 
John Saunders Article – 
Who Are We?
Having read Mr Saunders article, “Who are 
we...?” I am saddened by his letter. Well for 
me as a retired Constable and a member 
of the Suffolk Branch of NARPO, for the 
last 15 years I know exactly who I am, 
thank you very much.

I completed just over 28 years as a 
Uniform constable and really enjoyed my 
job from the day I joined up to the early 
90s, when I consider the Police started 
to lose its way. I only retired when I did 
because I had pension contributions 
carried over from my first employment and 
will openly admit I took the opportunity to 
take the money and run: I’d had enough.

Mr Saunders intimates that there is, or 
will be, a monster in our midst if we (as 
a group of retired Police Officers) do 
not conform to a Government paper on 
Standards in Public Life and the 7 Nolan 
principles and run NARPO on those 
guidelines. I certainly do not want or need 
to be told how to behave by any 
modern Politician.

I joined NARPO to stay in touch not only 
with friends and colleges but also to keep 
abreast of the goings on in the service in 
general. If my local Branch want to adhere 
to the line of the 7 Principles so be it, then 
my Branch and its leadership can count 
me out. 

Wayne Brittain
NARPO member, Suffolk

 

In Response To The 
John Saunders Article – 
Who Are We?
On my return to dear Old Blighty and 
after catching up with my children and 
grandchildren, I eventually caught up with 
my February 2016, copy of NARPO News. 
What a wonderful article called “Who are 
we…?” written by John Saunders.

Over the past few years I’ve had occasion 
to contact nearly all NARPO chair-people 
and secretaries in England; Scotland; 
Wales; and Northern Ireland. When I was 
making contact I was somewhat surprised 
at some of the replies I received. Some 
responses were with such antiquated 
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views and policies for this modern day life, 
I thought that perhaps gas lamps were still 
lit at night and meetings were still being 
held in rooms that had separate doors for 
men and women. 

Interestingly, I find that people nowadays 
are so modern, with shared technology, 
shared ideas and shared freedoms. 
Shared too are equality and the ability to 
express views that may be against the 
norm! Following my contact with some 
NARPO Branches, though, I do wonder if, 
in some quarters, these new ideas, these 
new suggestions, these new and modern 
concepts and freedoms are allowed to be 
communicated! 

I enjoy and respect traditions, they are 
good and as a nation we excel in them. 
But, living with the blinkers off I do find I 
experience many more pleasures in life.  
John Saunders article was enlightening. 
Mind you, it could be said by some that 
I have a bias because I too come from 
Suffolk. Thankfully, though, with my 
experience, I find Suffolk to be light 
years ahead.

Peter Hayward
NARPO member, Suffolk

 

Remembrance Day
I read with interest the comments on 
Remembrance Day Memories. My story 
is somewhat different. My husband is a 
retired Staffordshire Police Superintendent 
who sufferers from Parkinson’s Disease, 
Prostate Cancer and Dementia.  For many 
years he attended the Menin Gate on 
Remembrance Day with a party of other 
Police Officers and friends. Even when 
the Parkinson’s worsened, with help from 
other members of the group, he continued 
to attend this ceremony. However, as his 
health deteriorated he stayed at home 
and watched the London Parade on the 
T.V. He never missed it and happily joined 
in the well-known army songs. He is now 
in the advanced stages of Parkinson’s. In 
July 2015, he was admitted into a nursing 
home where the only T.V. is situated in a 
room which is used for entertainment.  For 
a few days prior to Remembrance Day 
Sunday I was very concerned that this year 
he would be unable to watch the parade.  
I decided I would get to the Nursing 
Home early that day to ask what the 
chances were for him to be taken to watch 
this programme. I need not have been 
concerned for when I arrived at the Nursing 
Home, he (along with other residents) were 

sitting there with this enormous T.V. on, he 
was singing away to the music with tears 
running down his face.  I was so pleased 
the entertainments officer had thought of 
him.  His dementia is such that he wouldn’t 
have remembered it was Remembrance 
Day until someone else told him.

Ruth Grocott (wife of Peter)
Staffordshire

 

State Pension Article
Following on from the recent article 
summarising the new state pension, the 
article correctly details that the new state 
pension is approx., £155 in return for 35 
qualifying years of National Insurance.  It 
also correctly points out that if you were 
contracted out of the state SERPS/second 
pension, that this amount may be reduced.

I have just received my state pension 
forecast – and am surprised to find that 
it forecasts a reduction to £123 a week 
because of my contracting out via the 
police pension fund and latterly to a local 
government pension fund (this in spite 
of the fact that my qualifying years are 
already 46). It would appear that these 
extra years are not taken into consideration 
by the government in relation to the state 
pension entitlement. Having conducted 
some research into the SERPS/contracting 
out situation it appears that if you were 
contracted out into a defined benefit 
scheme from 1978 then you were allowed 
a reduction of 1.6% in NI contributions and 
the scheme also received a discount in 
employer-related contributions.

The government’s current interpretation is 
that in return for this discount, you were 
‘guaranteed’ an amount in your defined 
benefit scheme which would equate to the 
SERPS additional figure which you now 
lose from your state pension payment 
(though of course this was not made clear 
to anyone at the time and you had no 
choice in the matter).
By my calculations this ‘saving’ of 1.6% 
in national insurance contributions has 
resulted in a 19% reduction in my state 
pension benefit! So, a warning - should 
you not be aware of this pension ‘sting in 
the tail’, you may find that like me, you may 
be left with a deficit in your state pension 
which you were probably not anticipating. 

Mick Baxter
Nottinghamshire

 

The Late Superintendent 
Graham Harling, South 
Wales Constabulary
I would just like to thank all those who 
attended my father’s funeral at Margam 
Crematorium, Port Talbot on Wednesday 24 
February. The presence of all my father’s old 
colleagues and friends from his time in the 
Force filled my heart with pride and I know 
he would have been overjoyed at the turn 
out. During my father’s working life he had 
two families – his family at home and his 
family in the police force and he had nothing 
but respect and admiration for his fellow 
colleagues and was immensely proud to have 
served with them. Although, after retirement, 
he lost touch with many former workmates, 
those days and old friends remained deep 
within his heart. Thank you for all your kind 
remarks, it’s clear my father was loved 
and well respected and this is something 
that will remain deep within my own heart 
forever. Thank you for making the very last 
thing I could do for my fabulous Dad such a 
heart-warming and memorable experience. 
Bless you all.

Suzette Phillips

 

Legion d’Honneur
My father was a police inspector in the 
Sheffield City for 30 years retiring in 1968. 
He was assistant secretary for the Sheffield 
branch of NARPO for many years and 
reached his 100th birthday in August 2014, 
sadly passing away in April 2015. My mum 
(Rose Ford) receives the NARPO News and 
I saw the article about the Chevalier in the 
Order of the Nations Legion d’Honneur. My 
father received the same medal last April, just 
two weeks after he passed away.

Margaret Hague 
daughter of Donald Ford

 

Milne V Gadd Thank You
As one of those who retired in 2005 I was 
aggrieved like a lot of others to hear from 
newly retired officers of 2006 that they had 
been given a top worth over £20,000. Thanks 
to the efforts of Mr Milne I have now received 
my top up, albeit nearly ten years late.

Please publish a big thank you on behalf of all 
of us to Mr Milne.

Retired PC Gloucestershire
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Barry Jones, a NARPO member in The Wirral, 
recalls his Scandinavian cycling adventure.
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“How about this one Baz?” was the 
suggestion from a cycling friend, Ian 
Shannon, for my annual overseas 
cycling challenge. The Vattenrundan is 
a 300km ride round a lake in Sweden 
completed by some 20,000 people each 
year. I did little in the way of research 
for the ride, due to take place on June 
12th in the south at a place called Motala 
round a rather large lake, preferring 
instead to be ‘surprised’. We flew to 
Stockholm: it was rather flat. It appears 
that the hills are in the north.

After registering we sauntered off for lunch 
where talk turned to cycling exploits, and one 
member enthralled us with tales of being able 
to hold 50kmh for 10 minutes at a time…now 
I can do likewise but only when descending 
from a large Alpine Col. I looked over at Ian 
and said, “Looks like we will be way behind 
this chap then.”

There are ten feed stations, evenly spread 
around the course; my plan had been to stop 
at only three. That plan went out the window. 
However, I kept the stops short, had a quick 
coffee and grabbed some food, then off 
seeking slightly faster trains to leech. 

By now it was getting dark 
and the street lighting in 
Sweden is non-existent and 
it was also cold, jolly cold. I 
put on every piece of spare 
clothing I had and managed 
to find a newspaper to shove up my jersey. I 
had woefully under-dressed and suffered for 
it at each stop until getting warm by getting 
back up to speed. 

Throughout the entire ride the local 
population were out in numbers cheering 
the riders as they passed. Many had set 
themselves up outside their houses for a 
party, such is the level of support for 
the event. 

Going up one rise through a forest I could 
hear classical music blasting out of tannoys; 
ahead, I could see Swedish flags and a large 
bloke dressed in red. Unfortunately, it was 
not Father Christmas but, as explained to me 
by a fellow Swedish rider it was a religious 
enthusiast; using a megaphone, he was 
shouting in Swedish, “God is helping you, 
he is pushing you up this hill”. I asked my 
Swedish friend to tell him to push harder cos 
I was cream-crackered.

The slight rises began to feel like mountains 
and my pace dropped considerably. At the 
final feed station, I was done in again so 
stopped to recover, cramp had set in big 
time. I took advantage of the free massage 
service and got my legs done. Whilst many 
would be happy to slog out the last 20 km I 
wanted to finish in style and not limp over the 
finish line in a bucket. Massage done, I felt 
rejuvenated.

I latched onto another passing train of 
Swedes and happily sat on until 200m from 
the finish when, in true Cavendish style, I was 
out the seat and sprinting for the finish. At 
the line I had a laugh with the Swedes, who 
took it all in good spirits; they were an hour 
quicker than I was and in any case, their start 
time having been 22:30hrs.

So, feeling elated, I was handed my finisher’s 
medal with a time of 11hrs 33m for 188 
miles (or 300 km), which was not exactly TT 
standards but I had done it. Ian came in at 
very credible 13hrs 40 mins. Over 20,000 
started the event, some 600 failed to finish. 

The Vattenrundan is a beast, not a hilly 
one, not the prettiest I have ever ridden, but 
definitely one of the best organised. It is a 
test of endurance, fortitude and commitment. 
Riding through the night is surreal, it’s as if 
you are living in a dream world and I suppose 
that is one of its unique attractions.  The 
whole event has been running since 1966. 
The atmosphere is lovely, and so are the 
Swedish people. The country is vast and 
whilst the south is similar to England the 
north is mountainous. 

A ‘Hurdy Gurdy’
adventure in 
Sweden

NARPO is in possession of a silver ‘plate’ 
bearing an inscription to Cyril Bennett of 
the Preston Borough Police, 27th Sept 
1941. Our thanks go to NARPO member 
Mr D. Green of Leeds, who saw this in a 
car boot sale in Otley, West Yorkshire and 
passed it to HQ. We would like to present 
this to any of Mr. Bennett’s relatives.

If you know one, or are one, 
please email depceo@narpo.org

Looking For Relatives of Cyril 
Bennett, Preston Borough Police
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What’s on?
Dates to remember for your diary

You can email your 
‘What’s on’ details to 
depceo@narpo.orgin

fo

“WD” TOOTING. “WF” 
EARLSFIELD.  “WC/WT” 

WANDSWORTH COMMON
or any friends to a gathering at 
IMBER COURT. 12th July 2016 

** refreshments provided **
Please include a cheque £9.00 per person 

payable to A Adams when notifying 
attendance of your coming to gathering.

Please inform any ex-colleagues who have 
been missed from the list.
Arthur Adams, ex-183W

arthuradams@talktalk.net
7 Benhill Wood Road, Sutton, SM1 4HG.

METROPOLITAN POLICE
Annual Reunion of A10/CIB/

MS15/16 and DPS
to take place

5th October 2016 from 3.30pm until 11pm.
Please contact anyone of the following to 

confirm attendance:
Robin Cliffe on email address 
robincliffe47@talktalk.net

John Burgess on email address 
johnburgessesq@yahoo.co.uk

Dick Andrews on email address richard.
fredrick.andrews@googlemail.com

‘THE RECIDIVISTS’
‘The Recidivists‘ is a group of retired 

detectives who have served on the Divisions 
of  the old 3 Area (East and North East 

London), Central Squads or have lived in 
the East and North of London. It has been 

holding 3 luncheons a year at Chigwell 
Sports Club which are attended by between 

30 and 80 members each time. It was 
inaugurated about 20 years ago.

Please note that the lunch set for the 7th 
July has now been changed, see below.

The dates for these luncheons for the rest of 
2016 are:

30th June and the 1st December
If you would like to attend one of these 

reunions and enjoy a few hours reminiscing 
and having an excellent lunch, then please 
contact Maurice Marshall (01494 262964), 
‘Sandy’ Sanderson (01245 328079) or Mick 

Carter (07702 862572) for further details.

East Sussex Constabulary 
Biannual Reunion

Saturday 3rd September 2016, 
12noon to 4pm, Barnsgate Manor, 
Herons Ghyll, Uckfield TN22 4DB

Excellent Buffet and Payment Bar
£15 per person

Cheque payments to: Terry Morford
6 Lime Close, UCKFIELD TN22 1TE

01825 768524, email: termor82@gmail.com
Cheques payable to East Sussex Police 

Reunion to be received no later than 
31st August 2016

NATIONAL ASSOCIATION OF 
RETIRED POLICE OFFICERS

ANNUAL GENERAL MEETING 7.30 p.m. 
Wednesday 11 May 2016

WEST HAMPSTEAD & 
HAMPSTEAD 

ANNUAL REUNION
FRIDAY 14TH OCTOBER 2016

(NOW UNDER NEW MANAGEMENT)

Did you miss the last one?
The EW and EH Old Comrades’ 

Association will be holding their 67th 
annual reunion on Friday October 14th 

at 6pm at Bushey Sports Club. If we don’t 
have your contact details or our records for 
you are out of date, do please give us a call.   

Last year’s event was well attended and 
very enjoyable, as it is each year, so it’s 

worth coming along and giving it a try. You’ll 
definitely enjoy the company of ex-colleagues 

whom you haven’t seen in a while and the 
catering at Bushey is excellent.

Louise McCarron and Sarah Ward have 
recently taken over management of the 

reunion and we very much look forward to 
welcoming you in October.  

Contact: Sarah and Louise
Email address: ward8674@yahoo.co.uk

CARDIFF CITY POLICE
33rd ANNUAL REUNION DINNER

7.30 p.m. Thursday 13th October, 2016 - To be 
held again this year at Whitchurch Golf Club, 

Pantmawr Road, Cardiff CF14 7TD
Great food. Great location. Great company.

Come along and meet up again with old friends. It 
promises to be another really enjoyable evening.
*** Please note - this is a Thursday 

event this year. ***
Members may invite as guests persons 
who are serving or have served in the 

Cardiff Divisions. 
Those wishing to attend should contact 
either John Blackburn (029 20750216)

or Sid Griffiths (029 20319060)

Enjoy the freedom and flexibility of being a self employed 
handyman/woman without the hassle and cost of setting up from scratch. 
Use your current skills to help people in your community and earn 
additional income.
Trust in Blue (TIB) are looking for punctual, reliable men and women with 
extensive home maintenance experience to join their national network of 
trusted self-employed handypeople across the UK.

- Flexible Full-Time & Part-Time Opportunities
- Related Qualifications Not Required

Merseyside
Branch
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State Benefits
•	 The Chancellor delivered the Budget on 

16 March. Key points of this included:

•	 An increase in the Income Tax 
Personal Allowance, which will be set 
at £11,500 in April 2017 (already set 
at £11,000 for the 2016/17 tax year).

•	 An increase in the higher rate Income 
Tax threshold (40p tax band) – 
currently £42,385, this will rise to 
£43,000 in April 2016 and to £45,000 
in April 2017.

•	 A cut in Capital Gains Tax from April 
this year – the higher rate has been 
reduced from 28% to 18% and the 
basic rate from 18% to 10%. 

•	 Class 2 National Insurance 
contributions for self-employed 
people are to be scrapped from April 
2018. 

•	 The introduction of a ‘Lifetime ISA’ – 
a new £4,000 per year ISA that can 
be used to save for retirement or to 
buy a first home. Savers will receive 
a 25% top-up from the Government. 
The yearly limit for ISA savings will 
increase from £15,240 to £20,000 
– both measures take effect in April 
2017. 

•	 Insurance Premium Tax will rise from 
9.5% to 10%.

•	 Two new tax-free allowances for 
money earned from the ‘sharing 
economy’. Each set at £1,000, the 
allowances will affect those who 
make income from certain goods or 
services and who will now either not 
be required to pay tax (if earnings 
are below the allowance) or will 
receive the first £1,000 of income tax-
free. 

•	 Fuel duty has again been frozen for 
the year 2016/17. 

•	 Measures to crack down on tax 
avoidance and tax evasion, including 
steps to prevent companies from 
moving profits out of the UK. 

•	 The introduction of a levy on soft 
drinks, which has since become 
known in the media as the ‘sugar 
tax’. Income from this levy will fund 
sports resources in primary schools 
throughout the country. 

•	 Plans to turn every school in 
England into an academy or free 
school by 2022. In addition, there 
will be funding made available for 
secondary schools to opt-in to a 
longer school day if they wish, so 
that they can offer a wider range of 
activities for pupils from September 
2017. 

•	 The Welfare Reform and Work Act 
received Royal Assent on 16 March. 
The new Act introduces restrictions on 
existing State benefits and legislates 
for the previously announced Autumn 
2016 cut to the benefits cap, which will 
fall from £26,000 per year nationwide to 
£20,000, with a separate cap of £23,000 
to apply in London. The new Work and 
Pensions Secretary, Stephen Crabb 
has confirmed that the benefits cap 
will be reviewed again in the Autumn 
statement. 

In addition, the Act will bring about the 
limitation of Child Tax Credit (or the 
child element of Universal Credit, which 
will eventually replace Child Tax Credit) 
to two children per household from 
April 2017, with larger families being 
protected for children who were born 
before this date. 

One measure included in the Act had 
given rise to significant disagreement 
between the two parliamentary houses 
– the removal of the additional elements 
of Employment and Support Allowance 
(ESA) for those in the Work Related 
Activity Group (WRAG). Following the 
passing of the Act, it has now been 
confirmed that from April 2017 new 
claimants of ESA who are placed 
in the Work Related Activity Group 
(WRAG) will be paid at the same level 
as Jobseeker’s Allowance. MPs have 
justified the reduction by claiming that 
the higher rate doesn’t provide an 
incentive for ESA claimants to find work. 
This was met with concern by many 
campaign groups and charities, and 
the House of Lords had already voted 
in January to remove the plans from the 
Bill as it progressed through Parliament, 
but the proposals were reinstated by the 
House of Commons soon after. 

It was announced on 21 March that 
the proposals to reduce Personal 
Independence Payment (PIP) were to 
be scrapped. The original plans would 
have seen changes to the assessment 
criteria and would have affected around 
370,000 claimants by drastically 
reducing their award for the Daily Living 
Component of PIP.   

The Act also reaffirms the responsibility 
of those who care for children under 
primary school age to find work as 
part of the conditions of their Universal 
Credit claim. This means that increased 
levels of commitment to find work 
are expected, with carers who look 
after children aged three to four being 
required to agree to ‘full work-related 
conditionality’ – this is an agreement 
on behalf of the claimant to be actively 
available for, and seeking work for up to 
35 hours per week, including attending 
unpaid work placements or training. 
Sanctions on benefit payments would 
be applied for failure to meet these 
conditions. 

•	 The Government has extended its online 
Tax Credits tool to include personalised 
functions as part of its bid to take more 
services online. At present, a user who 
is in receipt of Tax Credits can enter 
their postcode to receive confirmation 
of who is included in their current claim, 
as well as information on the date of 
their next Tax Credits payment and the 
amount they will receive. You can find 
this tool at www.gov.uk/manage-your-
tax-credits You will need your National 
Insurance number in order to access 
your personal claim.   

In future, HMRC intends to build upon 
the service to allow users to report a 
change of circumstances which might 
affect their claim – this will provide an 
alternative method of contact from the 
telephone helpline, which regularly 
suffers long call queues, particularly at 
peak times such as Tax Credit renewals. 

The renewal process for Tax Credits 
will begin shortly and anyone receiving 
a pack should follow the instructions 
carefully. In some cases, no reply is 

Benefits update
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needed – the pack will indicate whether 
any action is necessary. If action is 
required, it is important that this is taken 
accurately and promptly – any failure to 
supply information can lead to benefit 
being stopped. 

•	 On 25 January this year, the 
Government announced that the 
benefit cap is to be removed for those 
in receipt of Carer’s Allowance. This 
decision follows a ruling in November 
last year in which the High Court 
found that the benefit cap unlawfully 
discriminated against disabled people 
by including Carer’s Allowance in the list 
of benefits which are to be included in 
the cap. 

The date for this change is yet to be 
confirmed by the Government. It has 
been treated as an amendment to the 
Welfare Reform and Work Bill, currently 
progressing through Parliament.  

•	 In January, the Court of Appeal ruled 
that the ‘bedroom tax’ unlawfully 
discriminated against Housing Benefit 
claimants in two cases brought to 
it. These cases included a victim of 
domestic violence who required a 
‘panic room’, and a married couple 
who care for their disabled grandson 
and who require a third bedroom for an 
overnight carer to attend to his needs. 

The Secretary of State for Work and 
Pensions has been granted permission 
to appeal to the Supreme Court 
following these rulings. 

•	 The Government has provided a further 
update on the progress of the Universal 
Credit rollout which is currently taking 
place. It is now expected that Universal 
Credit will be rolled out nationally for 
new claimants between May this year 
and June 2018. This means that anyone 
wishing to place a new claim during this 
period for the benefits which are being 
replaced will instead be invited to claim 
Universal Credit. The benefits to be 
replaced are:

•	 Income Support
•	 Income-based Jobseeker’s 

Allowance
•	 Income-related Employment and 

Support Allowance
•	 Housing Benefit
•	 Child Tax Credit
•	 Working Tax Credit

Claimants in receipt of the above 
benefits (which will be referred to as 
‘legacy’ benefits by the Government) 
will then be invited to transfer their 
claim(s) to Universal Credit between 
June 2018 and the early part of 2021. 

•	 A fourth debate on the subject of 
the increasing State Pension Age for 
women was held in Parliament at the 
end of February. Following a public 
petition and calls by some MPs to 
investigate the possibility of providing 
some form of transitional protection 
for those women most affected by 
the increasing State Pension Age, the 
matter has been discussed on several 
occasions. Despite these debates, the 
Government has maintained its firm 
stance that no transitional protection will 
be offered, citing their argument that 
women were contacted directly when 
the changes were proposed, giving 
them enough time to take action.  

General
•	 It is now possible to contact HMRC 

by telephone to discuss difficulties in 
claiming Marriage Tax Allowance online. 
Many people experienced problems 
with claiming the new allowance 
online, particularly in trying to identify 
themselves securely. If you haven’t 
been able to claim online and you are 
eligible for the allowance, call HMRC on 
0300 200 3300. 

As a reminder, the conditions for 
eligibility for the Marriage Allowance are:

•	 You’re married or in a civil 
partnership.

•	 One of you is a non-taxpayer (usually 
because you have no earnings, or 
because your earnings are below the 
income tax personal allowance; this 
is currently £11,000).

 
•	 The other is a basic-rate taxpayer 

(please note that couples with 
a higher-rate or additional-rate 
taxpayer aren’t eligible for this 
allowance).

•	 Both of you must have been born 
after 6 April 1935 (otherwise you 
may qualify for the Married Couples’ 
Allowance, a more generous offering 
which has been available for some 
years now).

•	 A consultation on data sharing amongst 
public sector organisations took place 
earlier this year. The main focus of the 
exercise is exploring the data held 
to improve security and enhance the 
experience of the public when using 
various services. Examples of such 
improvements include the joint project 
between the Department for Work 
and Pensions (DWP) and the Cabinet 
Office, who worked together to prevent 
electoral fraud; and the Driver and 
Vehicle Licensing Agency (DVLA) which 
has developed a service allowing 
people to view their licence information, 
such as the number of penalty points 
they may have. In turn, it may be 
possible for users to choose to share 
this information with car insurance 
or vehicle hire companies to smooth 
transactions.

The consultation hopes to gain insight 
on people’s views on such sharing of 
data and has additional aims for the 
future, which include the improvement 
of the census process and help to 
manage personal debt.

If you have a benefits query you can 
contact Wordshop direct quoting your 
NARPO membership number:
Email: sbc@wordshop.co.uk
Fax: 01935 812800 or
Post: Benefits Information,Consultant, 
Wordshop, 7 Tilton Court, Digby 
Road, Sherborne, Dorset, DT9 3NL.
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Government figures show a continuous rise 
in the number of UK deaths from asbestos-
related diseases and current predictions 
indicate that there will be over 90,000 UK 
deaths from the fatal cancer mesothelioma 
by 2050 as a result of past exposure to 
asbestos. This constitutes one of the most 
serious burdens of work-related disease in 
the UK and it has yet to reach its peak.

It is often assumed that the dangers of 
asbestos are confined to workers in the old 
‘heavy industries’ like shipyards, or those in 
direct contact with it, such as laggers, pipe 
fitters and builders. However, many others 
have been – and may yet still be – at risk 
of exposure. 

Asbestos in the 
police force
The Metropolitan Police announced in 
May 2015 that a number of the facilities it 
used for firearms training between 1980 
and 2007 have been found to contain 
asbestos, and that any officer who took 
part in firearms training during this period 
may have been put at risk of exposure. The 
force has launched a questionnaire open to 
officers who took part in training during this 
time to try and determine the extent of 
the problem.

If you are an ex-Met firearms officer, trained 
between 1980 and 2007, you should 
complete the online self-certification 
questionnaire found at: http://content.met.
police.uk/Site/asbestosinvestigation/.

What can you do?
If you are diagnosed with asbestos-related 
disease, you should seek legal advice 

through NARPO without delay as you may 
be entitled to compensation. 

Your NARPO membership covers free 
access to the expertise of Thompsons 
Solicitors. We have secured damages 
for hundreds of thousands of workers 
and their families affected by asbestos-
related disease and brought the first ever 
successful compensation claim in the UK 
for asbestos-related disease at the House 
of Lords in 1972.

Case study: 
mesothelioma
Mesothelioma is the most common and 
most damaging form of asbestos-related 
disease. An asbestos-related cancer of the 
lungs, it accounts for more than half of the 
asbestos-related deaths in the UK each 
year. Sadly, while symptoms of the disease 
often take decades to develop, the average 
life expectancy is less than 12 months 
from diagnosis. It therefore has horrific 
consequences not just for the person with 
the illness, but also for their family.

One former police officer recently died from 
mesothelioma. Following investigations 
undertaken by Thompsons, it was 
established that the officer had been 
exposed to asbestos during the course of 
training exercises throughout the 1980s 
and ‘90s in buildings such as disused 
factories and a derelict hospital. 

As members will know, during the 
course of such exercises there would be 
doors broken down and the use of stun 
grenades. Those activities created the 
release of asbestos dust from insulation 

boards and pipe lagging. Thompsons 
was able to prove that after the training 
exercises had taken place, but before the 
premises in question were demolished in 
readiness for the building of a new housing 
estate, £1.17 million had been spent by the 
developers in removing asbestos. 

However, it also became clear from 
investigations that no risk assessments 
were carried out in any of the premises 
prior to the force using them for training 
purposes. A claim against the Police 
Authority has been concluded by 
Thompsons, who recovered substantial 
damages for the member’s family. 

To contact Thompsons through 
the NARPO legal service call 
0845 712 5495.

For more information about asbestos 
disease claims, please visit our 
dedicated hub: www.thompsons.law.
co.uk/asbestos-diseases

Asbestos exposure 
risk concerns former 
Police Officers
Ian McFall, Head of Asbestos Litigation, Thompsons Solicitors

While awareness on the issue has increased substantially 
in recent decades, many people are still not fully aware of 
the dangers asbestos exposure continues to pose, nor how 
widespread it has been.
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To book using your discount code NARPO10  
call the NARPO booking hotline 0800 0355 108 

To validate your membership or online at www.fredolsencruises.com

*All bookings are subject to Fred. Olsen's standard terms & conditions, available on our website & on request. All prices quoted under the NARPO members discount offer are 
exclusive to qualifying members & their travelling companions only, members must quote their discount code at time of booking. Membership discounts cannot be applied 
retrospectively. Bookings need to be made via the booking hotline number 0800 0355 108. Proof of membership will be asked for at the time of booking, offers cannot be extend 
to any unrelated third party, are subject to availability & may be withdrawn or amended at any time without prior notice. F.OCL may, from time to time, run 
special offers which cannot be combined with this discount, including selected group travel. All guests booked under this scheme are requested to refrain from 
disclosing the fare paid whilst on board. Currently, this offer is combined with F.OCL’s Oceans discounts at 5%, subject to review without prior notice. E&OE.

New to cruising? Or a seasoned traveller? NARPO have teamed up with Fred. Olsen Cruise Lines 
to give you a fantastic 10% discount over and above offers currently in the market.*

Cruising to over 200 destinations worldwide Fred. Olsen have an amazing selection of cruises, travelling to 
some of the most beautiful, cultural, relaxing and scenic destinations in the world. Choose from a selection of 

winter cruises, mini cruises, world cruises, fly cruises and exotic fly cruises. We are sure there is a sailing perfect 
for you, and if you are travelling alone there are great deals for single travellers too.

MEMBER BENEFITS  
WITH FRED. OLSEN
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We know how important it is to have an 
experienced Solicitor representing you, that's 
why we offer NARPO Members, their families 
and friends a specialist dedicated service with 
direct access to your Solicitor who will provide 
the very highest level of customer care.

We are experts in all areas of personal injury law including:

Care home claims, elderly relative neglect

Motorcycle accidents

RTA

Serious injury and fatal accidents

Medical negligence and misdiagnosis

Dental negligence

Professional negligence

Here at Lofthouse Mark we believe that after your service to 
our communities, Retired Police Officers deserve the very 
best service from the Solicitor representing them. Victoria 
Mark is proud to have represented members of NARPO for 
over 17 years, all NARPO members will have their claim 
handled personally by Victoria Mark LLB (Director).

ASSOCIATION OF PERSONAL INJURY LAWYERS

Accredited
Personal Injury Specialist

Senior Litigator

Call Victoria Mark direct 01947 881141 
or out of hours 07740447868 
Email victoria@lofthousemark.co.uk

Lofthouse Mark Solicitors 
Limited are Authorised 
and Regulated by the 
Solicitors Regulation 
Authority under number 
607250

Lofthouse Mark
Solicitors Limited
Cliffroyd, Covet Hill
Robin Hoods Bay
North Yorkshire
YO22 4SN

t  01947 881 141
m 0774 044 7868
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w  lofthousemark.co.uk

Whilst browsing through some old photographs, Robert Lawson, 
a NARPO member from North Shields (Ex-PC 2995) came across 
one taken round about 1980 when a group of serving Northumbria 
police officers (mostly based at North Shields) challenged a 
visiting naval crew to a game of football at Percy Park, North 
Shields. He cannot recall the outcome of the above event but, as 
you can see, a good time was had by all, with no expense spared 
with regards to the facilities.

He has tried to identify all of the police officers who played that 
day however, there are a couple he cannot put names to. Those 
that are identified are standing, and reading from left to right are 
as follows: (Paul Smith-Bob Lawson-Gordon Smith-Bob Leopard-
Jeff Coates-Alf Taylor-Dave Crosthwaite-?-Malcolm Patterson-?-
Phil Lee)

Recently, I spent two very busy days searching through 
the archives at the NARPO headquarters in Wakefield and 
I’m happy to report that I found all sorts of fascinating 
information and documents, including some original 
sources dating from the 1920s.

Many thanks to those of you who have already shared information 
with me for the NARPO history project. However, I still need more 
material from branches and members, especially images and 
accounts of specific NARPO events, initiatives and individuals. As 
my research project draws to a close and I begin to compile the 
organisation’s history, it would be great if you could send in any 
information that you have about your local NARPO branch. 
Researching NARPO’s history has been an exciting and 
informative experience and I look forward to sharing my 
discoveries with you, to celebrate your century of service. 
Please contact me if you have any reports, memorabilia or 
artefacts about:
•	Specific achievements of NARPO in improving the welfare of 

retired police officers
•	Responses to national events and changes in policing
•	Campaigns and lobbying
•	Social events and celebrations
•	Personal experiences and stories of individual NARPO 

members

Please submit any material by the end of May – many thanks.
angela@angelabuckleywriter.com

Percy Park football match NARPO Centenary final 
call for memorabilia
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How modern technology helps you stay in touch... and 
more

One of the greatest things 
about touchscreen tablets 
such as the iPad, Hudl, 

Galaxy Tab and the rest is how easy 
they make it to stay in touch. 
You can use Skype to make video 
phone calls (which are usually free), 
send emails, even attach photos to 
send to family and friends miles 
away, all at the touch of a screen.

With a tablet, you can browse the 
web or watch TV online, play games 
or read ebooks, too – and even 
borrow ebooks from the local library 
without leaving your armchair. These 
gadgets are much more convenient 
than a cumbersome desktop 
computer and a lot of people find 
them easier to use.

But there’s a flip side – if you’re 
not sure how to use this technology, 
you can feel left behind. Even if you 
have a device that can do all these 
things, you might not find it all plain 
sailing. That’s because these tablets 
hardly ever come with a proper 

manual. That’s where our new guide 
comes in. It doesn’t assume you are 
an expert or a ‘techie’ and it explains 
things step by step.

The guide is published by The 
Helpful Book Company and the 
author Tim Wakeling has helped 
thousands get to grips with their 
touchscreen, PC and laptop since he 

set up the company 10 years ago. 
Wakeling explains things in plain 
English for the less technical, with 
plenty of illustrations showing what 
the screen will look like and where 
you’ll need to tap it. Anyone who’s 
struggled with a tablet will find it’s 
not so hard, once explained simply.

More than 50,000 people have 
used one of Wakeling’s easy to read 
books to help master their computer 
and the firm has gained a great 
reputation with its customers. 

There are separate books for the 
Apple iPad and for Android-based 
tablets such as the Kindle Fire, Hudl, 
Samsung Galaxy Tab, Sony Xperia 
and the Nexus range. An information 
pack helps explain how to tell which 
version a customer has, to make 
sure they buy the right book. The 
books are available direct from the 
publisher. 

For an information pack call 
01229 777 606 and ask for a free 
info pack.

Keeping tabs on technology

Tablets are becoming hugely 
popular.  And no wonder - 

they’re lighter and easier to carry 
around than a PC.  You can sit 
in a comfy armchair and browse 
the web or even video call your 
family around the world.
They’re easier to use than PCs in 
lots of ways, too.
But there’s a catch.  In fact, two.
Catch number 1: 
They’re different from PCs.  So 
if you already know how to use a 
PC, you have to start again.
Catch number 2 (the big one!):  
There are lots of important 
features that are “hidden”.  
There’s no button for them, 
saying “click here”.  And you 
simply can’t work it out.  You 
need to know to slide the screen 
from the left, or drag the thingy-
me-bob to the right.
Someone needs to tell you these 
things – it’s just not possible to 
work it out as you wouldn’t even 
know they’re there!
If I ran the world...
If I ran the world, these devices 
would come with a proper 
manual.  But when they do come 
with a manual, it’s on the device, 

so you can only get at it if you 
already know how to use the 
thing!
And when you do get at it, it’s 
usually written assuming you 
already know how to use it - 
which makes it a bit pointless.
That’s why I’ve written these 
books: iPads One Step at a Time 
and Android Tablets One Step 
at a Time (ideal for all Android 
tablets)
Plain English - that’s not all...
They explain how to use the 
device, in plain simple language, 
with pictures of the screen 
showing exactly where to tap or 
slide your fi ngers. No jargon!
Only Half the Story...
That’s only half the story, but I 
don’t have room to explain what 
I mean by that here.  So I’ve put 
together full information on the 
books - who they’re for, what 
they cover and so on.
What’s more, the books also 
come with a small free gift – no 
room to explain that here, either!
“Better than WHSmith’s 
Best”?
As soon as these books came out, 
I started getting comments like...

“Thank you for producing such a 
superb book – it is really helping 
me. I had bought one (a book) in 
W H Smiths a short while ago 
and couldn’t get on with it at 
all!” - J.S.
and “I am delighted with the new 
book on tablets, so many things 
I didn’t understand before, being 
of the ‘retired brigade’ it’s a great 
help.” –  Doreen Wadsworth 
Don’t buy now, do this instead
Anyway, don’t buy now.  
Instead, you can fi nd out the full 
details about what’s covered, 
who they’re ideal for and what 
you might be missing out on, 
then decide. Just ask for a free 
information pack.
Quick and Easy to Get Yours
Why not ring or write off for the 
full information now?  There’s no 
obligation at all. Discover what 
the books will do for you and 

about your free gift that comes 
with them. (And don’t worry, 
we won’t pass your address to 
anyone else.)
Call, email or post the coupon 
Ring Louize, Simone, Emma or 
Jess on 01229 777606 or send the 
coupon below to 13B Devonshire 
Road Estate, Millom, Cumbria, 
LA18 4JS.  Or email your name 
and postal address to us at: 
narpo@helpfulbooks.co.uk
You don’t even need to know 
which type of tablet you have: the 
infopack will explain how to tell.
There’s no obligation, no cost.  
You have nothing to lose so why 
not do it now, while you think 
of it?  Best not risk losing the 
details, reply to ask for your free 
infopack today. 
Only available direct from 

the publisher. 
Best send for info now

Calling all iPad or Android Tablet owners...
If you ever fi nd your tablet frustrating, aren’t quite sure how to do things or 

just think you might not be getting all you should from it, read on...

Yes, please send me a free info-pack about iPads One Step at a Time 
and Android Tablets One Step at a Time. It’s free & there’s no obligation.
Name

Address

Postcode

W
e w

on’t share your details   
 w

ith anyone else

Post to The Helpful Book Co, 13B Devonshire Rd Est, Millom, Cumbria, LA18 4JS or call 01229 777606
NP0516A

ADVERTISEMENT FEATURE
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The Mayor of Blainville-
sur-Orne presented this 
prestigious medal to the 
veterans as a mark of respect 
for the regiment which 
liberated his city more than 70 
years ago during the D-Day 
Landings.

The Legion d’Honneur was 
created by Napoleon Bonaparte 
in 1802 to honour extraordinary 
bravery and service in times of 
war. David Johnson, who is 91 
years of age and still very active, 
said: “I can tell you that each 
of these veterans is very proud 
to receive and wear this medal, 
but having said that, we are the 
recipients for our colleagues and 
friends who never made it back 
to the UK.”

David was in attendance at the 
recent AGM of the Norfolk Branch 
and he was congratulated by 
the Vice President of NARPO, Mr 
Brian Burdus, on behalf of all his 
NARPO colleagues.

Mr David Johnson, a long-standing member of the 
Norfolk Branch and former Committee member, was 
one of four surviving members of the Royal Norfolk 
Regiment who were decorated with France’s 
highest honour, the Legion d’Honneur, in a moving 
ceremony at Norwich City Hall in March this year.

Legion d’Honneur Medal

Tax Worries ?
Relax let us do the worrying for you!

Our team of experts are here for you today

@twdaccountants facebook.com/twdaccountants

Do you need help with the tax implications on your pension?

Or are you just worried about your tax code?

TWD Accountants specialise in low cost fixed fee tax return 
services. Our services are simple, straightforward and 
reliable with no hidden extras guaranteed. 

Call 0800 093 9433
 www.twdaccounts.co.uk/narpo
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NARPO asked two official spokespeople for the ‘Stronger In’ and ‘Brexit’ 
campaigns the same benefit and risk questions on voting in the EU Referendum 
on 23rd June. Here is what they had to say…

Why should older people vote to 
the leave the EU?

The EU has changed a great deal since 
the UK joined over 40 years ago. In 1975, 
we were led to believe that we were voting 
to become part of an economic trading 
bloc. However, over the past few decades 
it has become clear that the EU project 
is one of political union, where more and 
more powers are centralised in Brussels. 
Many will feel concerned by this, but the 
EU referendum on 23rd June gives you 
the chance to have your say, on our future 
relationship with the EU. With some 66% of 
our laws now being made in Brussels, the 
referendum is your chance to take back 
control of our country.

Why would leaving the EU be 
a good thing for older people? 
Does it matter more to older 
people than other age groups?

People of all ages would benefit if we Vote 
Leave. We send £350 million a week to the 
EU, (that’s the equivalent of building one 
hospital per week in the UK). Imagine what 
we could do with this money? Young people 
would benefit from investment in schools, 

whilst more funding in the NHS would help 
the older generation. On top of this, outside 
the EU we can take back control of our 
borders. For too long we have had to put 
up with uncontrolled migration from the 
EU, this has put huge pressure on our NHS 
and other public services. After we Vote to 
Leave, we can create a fairer and controlled 
immigration system which welcomes in the 
brightest and the best to help develop the 
UK, whilst ensuring that our public services 
are not put under strain.

What are the main risks for older 
people of staying in the EU?

If we vote to stay in the EU, it means 
handing over more money and more control 
to Brussels, permanently. EU politicians 
have signalled plans to gain further powers 
over our welfare state, including pensions. 
This would mean that eurocrats and EU 
judges would be deciding policies affecting 
your pension, rather than elected UK 
politicians. Next, countries such as Turkey 
and Macedonia are in discussions to join 
the EU, giving millions more people access 
to the UK. This would put an even greater 
strain on our public services, affecting 
not only you but the next generation and 
generations to come. A Vote to Leave will 

regain control of our borders, improve 
control of our own security and regain 
control of our money to be spent in the UK 
on our services.

Where can older people find out 
more about the campaign to 
leave the EU?

This referendum is the most important 
political decision of a generation, therefore 
it is vital that voters of all ages can make 
an informed decision. Vote Leave will be 
looking to communicate with people in a 
number of ways. You may have already 
had one of our leaflets through your door 
or had one handed to you by one of our 
fantastic volunteers. Our website www.
voteleavetakecontrol.org) is designed to be 
easily accessible for users of all abilities, 
and has information on a whole range of 
topics, which provide the key facts about 
our relationship with the EU. Vote Leave 
circulates a daily email to all supporters 
who sign up to the website giving them 
the important news and developments in 
the referendum debate. We are also very 
active on social media: follow us on Twitter 
(@vote_leave) and like us on Facebook 
(voteleave) to keep up to date with all the 
latest campaigning activity.

Vote Leave
The Rt Hon Iain Duncan Smith MP answers your 
questions on how a ‘Brexit’ will benefit older people.



25

Why should older people vote to 
the stay in the EU?

The arguments that have been used over 
the course of the referendum debate 
have often been focused on the future for 
young people and the job market - issues 
which may not seem like they have a 
huge bearing on many of us. But that’s 
just not the case – the decision we make 
on June 23rd is going to affect everyone, 
young and old, both immediately and 
for the future.  The referendum is about 
deciding the future direction of our country. 
Remaining in the EU will provide the right 
future for ourselves, our children and our 
grandchildren. The EU has provided us 
with so many benefits. Why would we want 
to throw that away? 

Why would staying in the EU be 
a good thing for older people? 
Does it matter more to older 
people than other age groups?

EU laws ensure that older people are not 
discriminated against. These laws rule 
out unwarranted discrimination in the 
workplace on the grounds of age. Work is 
underway on further legislation, the Equal 
Treatment Directive, which would outlaw 
age-related discrimination in other 
areas too.

Perhaps more importantly though, the 
EU is supporting the older generations 
to live a more fulfilling lifestyle. The EU is 
helping its member states to enable those 
people who want to – or need to – work for 
longer to do so in the best way possible, 
by encouraging flexible working and 
teleworking, supporting lifelong learning 
and training, and encouraging reforms to 
employment and social security policies. 

The European Social Fund for 2014 – 
2020 will give £8.6billion to projects in the 
UK which includes projects focusing on 
improving the employability of over 50s and 
supporting lifelong learning.

Older citizens can benefit from a number 
of EU programmes, including Europe for 
Citizens, which supports civic participation, 
and Erasmus+, which supports education 
and training, including lifelong learning. 
The development of the budget airline 
industry means that we are all able to 
enjoy holidays abroad. Airfares have come 
down 40% because the EU changed the 
rules to allow low-cost airlines like EasyJet 
and Ryanair to set up in Europe, forcing 
competition in the market. This allows more 
and more families to enjoy holidays abroad 
together. Outside of the EU, the future of 
this industry is uncertain. 

Low roaming charges in the EU allow 
you to call home for less and allow 
your children and grandchildren, living, 
working and studying abroad, to keep in 
regular contact without the fear of facing 
extortionate costs. When travelling at an 
older age, it is always important to consider 
your health and the health services 
available. The EHIC allows you to access 
state-provided healthcare in EU countries 
at a reduced cost, and in many cases for 
free. Without this, going on holiday would 
carry unnecessary worry, as you consider 
what to do in case your health is affected 
when abroad.

What are the main risks for older 
people of leaving the EU?

Remaining in the EU is vital to ensure 
financial security in retirement. A vote to 
leave could be damaging to sterling, is 
likely to damage British businesses, many 

of which depend on trade with the EU, 
and therefore harm the economy. Pension 
funds invest in equities and gilts markets 
for long term stability. These are markets 
that are likely to be hit if we leave the EU, 
depleting the value of a pension. Most 
people work for the majority of their lives 
to build their pensions which allow them 
to enjoy a secure retirement. We need to 
make sure that they can continue to enjoy 
the benefits that they have worked hard 
for. It is estimated that there are 400,000 
British pensioners living abroad, and this is 
a retirement that many more look forward 
to. At present it is easy to do – the EU 
ensures that pensioners can draw their 
state pensions wherever they live in the 
EU. However, policies like this would not 
be safeguarded if we choose to leave, 
making it more difficult to consider a restful 
– and hopefully sun-filled – retirement, and 
creating anxiety for the many already living 
abroad. 

3 – 4 million UK jobs are linked to trade 
with the EU. If we choose to leave, these 
jobs will be at risk, damaging our economy 
and making it even more difficult for our 
young people to find stable jobs and 
support themselves for their futures. Let’s 
not let them lose the security we enjoyed. 

Where can older people find out 
more about the campaign to 
remain in the EU?

We have all enjoyed the benefits of EU 
membership, the greater investment in 
both our work and social lives that it brings, 
and the opportunity to gain from other 
countries around us. To find out more 
about why Britain is stronger, safer and 
better off inside the European Union, visit: 
http://www.strongerin.co.uk/

Britain Stronger In Europe
The Rt. Hon. Lord Wallace of Saltaire answers your 
questions on how a ‘Remain’ will benefit older people.
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NEW PRODUCT
Fantastic miniaturised

remote microphone deals fatal
blow to poor hearing in noise!.
A high fidelity 900MHz wireless

microphone is now available to
NARPO members weeks before 
general release. It is supplied without
charge with Hearing Star’s latest top
tier of hearing instrument technology,
but may also be purchased.

Small enough to clip discreetly to
clothing or rest on a surface, the 
device with three microphones for 
directional and 360 degree hearing,
streams high fidelity sound like speech,
TV and music straight your hearing 
instruments, with no delay.

TWO Top Range
From £2375
The best quality 
16 - 24 channel 

technology in any style
at no extra cost

First Class
Service at Home
No sales staff employed

We specialise in home
appointments. 

Members only service.

Members’ 0%
Easy Pay

Very popular 0% APR.
Deposit and balance
of £1200 over one

year. No fees.

hearing
matters

0800 03 23 771
hearingstar.org.uk

Hearing StarⓇ

Supporting the welfare of the Police Community with first class,
low cost hearing services, not available to the general public.

TM

I’m a 57 year old retired West 
Midlands Police Officer. I currently run a
residential lettings business, which brings
me into intimate close environments,
where I am interviewing clients.

Over a period of time, I have noticed
that I’m not quite catching all of the 
sentences and am asking people to 
repeat themselves. This is a situation that
I could live with, it’s irritating, but not the
end of the world.

I decided to contact Hearing Star 
having seen their advertisement in
NARPO magazine. Their service was
second to none. Marie organised an 
appointment at my home address. The
audiologist arrived on time and his
knowledge and experience was 
completely reassuring and honest...

5 Year Warranty
& Batteries

Extreme value 5 year 
warranty and battery

packages now
available at purchase

For your copy of Hearing Star’s brochure, contact Marie...

Tel: 0800 03 23 771    email us at: NARPO@hearingstar.org.uk

or visit us online at: www.hearingstar.org.uk

Our price includes a Remote Control

FOR RIC & ITC SIZES: At last, full control of
your instruments’ volume in small steps, for fine
adjustment listening to speech or the television.

Change the program for listening in different
environments without the need to draw any 
attention to your ears. No more fiddling!

Fabulous Treatment
Centre, Lymington,
Hampshire.
The first of five new 
treatment centres. High-
end ENT & hearing aid
services, for members
wanting a venue for the
ultimate in private care.

There was no sales pressure at all, on
the contrary, he explained that I could
carry on with the irritant and get away
without hearing aids for the forthcoming
few years. He also explained that I could
try hearing aids and if I didn’t get on
with them, I could return them with a full
refund.

As it happens, I’ve found that the 
hearing aids are brilliant! I wasn’t deaf
at all, but now I can hear everything
clearly and the TV volume is down to a
reasonable level.  I’ve taken to them like
a duck to water!

They are inconspicuous, have a remote
volume control and can focus forward
which is great at meetings etc.

The audiologist has now visited me on
three occasions. He is knowledgeable,
courteous and it has been a pleasure to
spend time in his company.

All in all a great experience.

Kind regards,
Lyndon Whitehouse

Letter
“carry on with the irritant

and get away without 
hearing aids”

For The Good and The Brave®
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For The Good and The Brave®
Keep your roof in peak condition!

Freephone 0800 999 4880
www.rslroofrestorations.co.uk

AFTER BEFORE

RED AREAS SHOW HEAT LOSS

RSL TREATMENT LOCKS IN THE HEAT!

Reduce your thermal
conductivity by up to 58%

BEFORE AFTER

RESTORE YOUR ROOF TO 
ITS ORIGINAL CONDITION!
• Easy one or two coat application 

available in a range of colours.

• Seals porous tiles and stops moss and
algae growth.

• 20+ year lifespan.

IS YOUR ROOF SUFFERING FROM:
• Porous tiles? • Moss and algae growth?   • Heat loss?

Moisture present in roof tiles speeds up the heat transfer from inside the building through the roof to
outside. However, RSL IsoSeal has unique properties helping to create dry roof tiles, slowing down heat
movement, therefore helping to keep fuel bills and energy consumption down.

ORDER TODAY AND CLAIM YOUR:

20
YEAR
GUARANTEE

25%
OFFFREE VELUX WINDOW

WORTH £500*
AND M&S VOUCHERS

WORTH £100*
*WHILE STOCKS LAST

Yes, it’s a CORSA
with Advanced Park Assist*

Can a car make you look
AMAZING?

+ ADVANCE RENTAL£165 per month

AVAILABLE WITH 1 YEAR’S INSURANCE‡ 
FREE 21-75 YRS, ONLY £99 18-20 YRS

Offi cial Government Test Environmental Data. Fuel consumption fi gures mpg (litres/100km) and CO2 emissions (g/km). Corsa Limited 
Edition 1.4i 75PS ecoFLEX, 3-Door: Urban: 40.9 (6.9), Extra-urban: 67.3 (4.2), Combined: 54.3 (5.2). CO2 emissions: 120g/km.# 
Personal contract hire offer on Corsa Limited Edition 1.4i 75PS ecoFLEX 3-Door in Flame Red with Advanced Park Assist and Bi-Xenon headlights, on orders received before 30 June 2016, subject to availability and status. 
Age 18+ only. Figures based on a non-maintenance contract hire package with advance rental of £2,640, then 35 monthly rentals of £165. Excess miles over contracted mileage of 24,000 over 36 months charged at 
6.64 pence per mile. Excess charges also apply if you breach manufacturer servicing or maintenance guidelines or if the car exceeds BVRLA Fair Wear & Tear guidelines for its age/mileage when it is returned to Vauxhall Leasing. 
Package includes Road Fund Licence and Vauxhall Assistance. Guarantee/indemnity may be required. Prices and details are subject to change without notice. For full specifi cation and Ts&Cs contact your local Retailer. You will 
not own the car. ALD Automotive Ltd., trading as Vauxhall Leasing, BS16 3JA. Authorised and regulated by the Financial Conduct Authority. *Advanced Park Assist is available on selected Corsa models, please contact your local 
Vauxhall Retailer for full details. ‡First year insurance offer available on Corsa Limited Edition only. All drivers must have held a valid full UK licence for a minimum of 1 year. All policies are underwritten by Ageas Insurance Ltd. 
Other insurance specifi c Ts&Cs apply. Drivers aged 18-20 will make a contribution of £99 to their premium and must agree to the fi tting of a telematics box to the car: every 3 months, your contribution will be reviewed and if you 
drive well, we will return part of this to you. The policy may be cancelled for excessive speeding or consistently poor driving. Only available through ingenie. The offer will cover the full premium for drivers aged between 21-75 
(motor policy only). Only available through Vauxhall Insurance. Offer applies to Vauxhall Partners only. For Partners Terms and Conditions go to www.partnersprogramme.co.uk/terms-and-conditions. #Offi cial EU-regulated 
test data are provided for comparison purposes and actual performance will depend on driving style, road conditions and other non-technical factors. Correct at time of going to press 08/04/2016.

A BENEFIT FOR THE RETIRED POLICE STAFF LOGIN: POLFED
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2016
EDITION
JUST RELEASED

FREEPOST: Mobility Aids Information Service (S015FG) FREEPOST LON15651, London SE1 1BS

The huge difference a stairlift can 
make to your enjoyment of life (& 
those that live with you as well)

How easy to operate and reliable 
the new modern stairifts are

How neatly the new designs fi t in 
and can be adapted to harmonise 
with your home’s surroundings

What design features are 
available in terms of safety, 
comfort, accessibility, compactness 
and ease of operation

How quick & easy it is to
fi t a stairlift – no matter how 
complex the stair layout

The traps to avoid when
buying a stairlift

A comprehensive listing of all 
the major makes and models 
in the U.K. along with 
design options and 
special features

Get your FREE 24 page guide now - while stocks last!

www.mobinfo.co.uk

MR/MRS/MISS 

ADDRESS

POSTCODE

Please send me my FREE Consumers Guide

D.O.B D D  M M  Y Y

TELEPHONE NUMBER (we cannot despatch without all details)

MOBILE

EMAIL

Mobility Aids Information Service (S015FG) 
FREEPOST LON15651, London SE1 1BS

      PLACE THIS COUPON IN ENVELOPE & FREEPOST TO:

The information we send you will be for our authorised associate in your area. If you do not 
wish to receive 3rd party marketing information by mail, phone, or otherwise please advise.

EDITION
JUST RELEASED

How quick & easy it is to
fi t a stairlift – no matter how 
complex the stair layout

The traps to avoid when

A comprehensive listing of all 
the major makes and models 
in the U.K. along with 

24 pages

32 models

There’s so much to think about when 
considering which stairlift is best for you. 

Where can you fi nd truly independent, honest, objective 
advice you can trust? The only way is to learn all the facts 
and options available to you before you speak to any 
company. That’s why The Consumers Guide to Stairlifts 
has been written by experts to give you truly impartial 

advice on every aspect of stairlifts… without fear or 
favour. So you can make informed decisions and discuss 
the issues with family and friends in the comfort of your 
own home. It will also identify the leading makes and 
models along with our recommendations. For your free 
copy of our updated 2016 edition please FREEPHONE 
0800 074 3961 or FREEPOST the coupon right today.

Making the right decision

0800 074 3961
For your FREE copy - FREEPHONE Lines Open

8am-8pm Mon-Fri
10am-4pm Sat-Sun
(QUOTE S015FG)T

Where can you fi nd truly independent, honest, objective 
advice you can trust? The only way is to learn all the facts 

Making the right decision

in the U.K. along with 
design options and 
in the U.K. along with 

For your FREE copy - FREEPHONE

At last. The UK’s �irst truly 
independent guide to stairlifts. Inside 
this 24 page colour booklet you will 
�ind everything you need to know 
about stairlifts, including:-

Which Stairlift 
is right for you?

NOW
FREE

WAS £4.99

How and where 
to get the best 
deals including 
reconditioned and 
renting options

FREE GUIDE



He was born in Brierley Hill, West Midlands, 
on 17th December 1932, and was a famous 
police cartoonist and a well-known artist in 
his own right. Also known by his artist name, 
JEDD, he was a man of multiple skills and 
disciplines and was a very good athlete, 
taking part in running competitions in the 
police force.

In 1979, after 25 years’ operational police 
service, he retired to take up a second 
career as a freelance artist and continued 
to produce the cartoons for both the Police 
Federation and NARPO magazines. He 
understood ‘what makes the police laugh 
at themselves’ and JEDD cartoons became 
a feature of the magazine for the National 
Association of Retired Police Officers. Newly 
appointed Chief Executive Officer of NARPO, 
Steve Edwards, said: “John was a true friend 
of NARPO. His talent for finding humour 
in the most trying of circumstances will be 
sorely missed. His cartoons were always 
a welcome addition to NARPO News and 
members looked forward to seeing them.”

As a talented and highly skilled painter, John 
produced a well-known series of fourteen 
satirical paintings, in cartoon style, entitled 
‘The Nines’. Beautifully and wittily observed 
and drawn, ‘The Nines’ depict characters in 
various occupations, including nine golfers, 
nine doctors, nine nurses, nine lawyers, and 
so on. These popular caricature prints have 
reached a wide international audience.  

John was interested in painting and drawing 
from an early age. At the age of three 
years or thereabouts he drew a picture of 

Charlie Chaplin on a wall from his cot. By 
the age of 10 or 11 years he had produced 
his own comic, but sadly it was thrown 
away as a result of some over-enthusiastic 
housekeeping. In 1983 a box of various 
papers belonging to John’s mother was 
found and at the bottom was a crayon 
drawing done by him at school aged 5 of 
a Middle Eastern scene, indicating an early 
interest in foreign countries and culture.

On 26th April 1954, at the age of 21, John 
joined the police force and was a ‘beat 
bobby’, stationed at first in Bromsgrove, 
before transferring to the CID at Hindlip, 
Worcester, and finally retiring as Detective 
Inspector from the West Midlands Police. He 
had a long and varied career and his hard 
work, diligence and original talent was greatly 
appreciated throughout his service. Upon 
retirement, John fulfilled a long held ambition 
and set off to travel the world. He lived mostly 
out of a rucksack, except for the two years he 
spent living on a houseboat in Kashmir. He 
still submitted his regular monthly cartoons 
for the Police magazine and found time 
to illustrate books from wherever he was. 
Upon his return from his travels, he settled in 
Stourbridge and concentrated on his artwork. 
But, the wanderlust overtook him again and 
he travelled to Bangladesh, where he met his 
wife-to-be in 1992.

Throughout his life John was involved in a 
number of charities, including sponsoring the 
education of three African children for eight 
years. In 1995 he bought a piece of land in 
Bangladesh which he donated to the village 
in order that a school could be built. 

The school is still 
running. He also donated three water 
pumps to the village. In 1998 he donated 
30 years’ worth of cartoons for an auction 
which took place at Chigwell Police Club, the 
proceeds of which were given to The Winged 
Fellowship charity. He also supported the 
Police Housing Association with his artwork 
for many years.

His last contribution was in December 2015, 
when John donated ten original illustrations 
he had been commissioned to do for a 
Family law book, for auction which he 
attended as his last public outing.

John leaves behind his beloved wife, 
Rumana, to whom he was happily married 
for 23 years, and their only daughter, Zara, 
who is currently completing a music degree 
and is a regular singer for West Mercia 
Police events. He also leaves three grown-up 
children from his first marriage. 

His funeral was well attended at Malvern 
Priory and it was filled with poems and music, 
as well as the usual hymns; a very moving 
and uplifting service. Former West Mercia 
Chief Constable Paul West played some 
violin pieces, and ex-Insp. David Coulson 
sang, as did John’s daughter Zara and 
her friend Lynne Lindner, other friends did 
readings and spoke about him.

John’s great wit, talent, insight and 
compassion were greatly appreciated by 
many and he will be deeply missed by all 
who knew him.

John Richard Edwards, a retired Detective Inspector from 
West Midlands Police Force, died in February aged 83, after a 
short battle with cancer. 

A Sad Farewell To 
John ‘JEDD’ Edwards 
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A Force for Good 
We call our national community sponsorship 
programme Force for Good, and in 2016 
there are two windows for applications; 
the first ran throughout February, and 
the second will happen in September. 
Applications for Force for Good funding 
up to £1,000 per initiative can be made by 
anyone who is a member of the 
police family. 

Overall, 34 of the successful 112 Spring 
2016 applications were from retired 
officers or staff. They include £800 for The 
Devizes and District Talking Newspaper, to 
modernise its process of issuing cassette 
and CD audio recordings to Braille 
embossed USB sticks to its blind audience. 
Another example is a traffic police officer in 
Essex who was medically retired following 
being diagnosed with PTSD in 2010. The 
£250 he was given by Force for Good is 
going towards his upcoming London to 
Paris sponsored cycle, which is raising 
money for Safe Horizons Police PTSD UK. 

Barnsley NARPO 
awarded £500 
We thought you would find Peter West’s 
nomination particularly relevant and 
interesting because it is supporting the 
Barnsley Branch of NARPO’s nominated 
charity for 2016: the Grimethorpe St John 

Ambulance Brigade. The £500 donation 
will be put towards the purchase of a 
defibrillator for the local area, as it “currently 
has to borrow Oakwell FC’s if they’re not 
using it!”

Nominator Peter West served his entire 
35-year career as an officer in the Barnsley 
area, where he was born and continues 
to live. He joined his local NARPO branch 
upon retirement and has been secretary for 
the last two years, alongside Chairman Keith 
Hickie and “a very social and active group 
of over 350 members” of whom he says:  

“Throughout my service I strongly believed in 
the police family, helping to fundraise for and 
organise Christmas parties for local kids and 
that sort of thing. We looked after each other, 
and lived, worked and socialised together, 
and I think this is just as important after 
retirement. The quarterly NARPO meetings 
and all pulling together behind our ‘charity 
of the year’ keeps us together still, and our 
family spirit alive.” 

Of the Force for Good donation he 
comments: 

“It’s fantastic and will really make a difference 
to our local St John Ambulance Brigade and 
the people and events they serve, from galas 
to our local hospice. I think of Police Mutual 
as another part of the police family because 
of how much they give back to us, and 

coincidentally I’ve just taken out NARPO car 
insurance for the first time because no one 
could touch them on quality or price.” 

Get involved 
The next Force for Good application 
window will be open in September. Visit www.
policemutual.co.uk/forceforgood for further 
details including how to make a nomination. 

Helping you in 
retirement so that you 
can help others 
We understand that you want to have as 
fulfilling a retirement as possible, from 
holidays with your grandchildren to doing 
your bit in your local community. We see our 
role in this as saving you time and money on 
annual chores like renewing your home and 
car insurance, so that you can concentrate 
on enjoying the good stuff. 

Not a NARPO 
insurance member?
We are proud to offer you, as a NARPO 
member, and your family, car and home 
insurance with exclusive benefits. You won’t 
find Police Mutual on any comparison 
websites, so speak to us today on 0345 
758 5878 - we’ll even pay any cancellation 
fees up to £125 when you switch your car or 
home insurance!

PMGI limited, trading as Police Mutual, is authorised and 
regulated by the Financial Conduct Authority. Registered 
in England & Wales No. 1073408. Registered office: 
Alexandra House, Queen Street, Lichfield, Staffordshire 
WS136QS. Calls to 03 number usually cost no more 
than to geographic numbers (01 or 02) and are usually 
included in call packages, please check with your phone 
company if they are included in your package. For your 
security, all telephone calls are recorded and may be 
monitored. Our car and home insurance is provided by 
Royal & Sun Alliance Insurance plc.

As many of you will be aware, not only does Police Mutual provide 
great financial products for the extended police family, including home 
and car insurance for NARPO members, but also it is a not-for-profit 
organisation that substantially gives back to the police community. This 
year, for example, we have committed £100,000 to local initiatives that 
improve lives and wellbeing in local communities. 
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Mark Judson, Staffordshire NARPO Chairman and Number 
3 Regional NEC Representative has been searching 
through the Staffordshire Police Monthly Budget of June 
1951 (The equivalent of Force Weekly Orders).

I came across a report by the Chief 
Constable, Mr A. E Needham (of the then 
Doncaster Police) about the above mentioned 
disaster, which he had seen fit to circulate to 
other Chief Constables around the country.

It would appear that following previous 
railway disasters - one had taken place in 
Doncaster in 1947 - the Railway Authorities 
had circulated a memorandum to Chief 
Constables outlining best practice to be 
adopted if Forces’ were faced with similar 
rail collisions in the future. Seemingly, the 
Doncaster Force relied heavily on these 
instructions whilst dealing with this particular 
incident. The train involved was the non -stop 
10:06hrs from Doncaster to London and 
consisted of the engine, fourteen coaches 
and the guard’s van.

It left Doncaster three minutes late at 10:09hrs, 
travelled about half a mile from Doncaster 
Station to Balby Bridge and had reached an 
estimated speed of 15 miles per hour when, 
for some unaccountable reason, it fouled 
some points. The engine and the first two 
coaches passed over alright, but the third 
coach became derailed and struck a pier of 
the Bridge, being totally wrecked. The five 
following coaches were also derailed and 
four of them were extensively damaged. The 
time of the accident was 10:20hrs. Fourteen 
persons received injuries causing death; 
twelve others were injured seriously enough to 
be detained at Doncaster Royal Infirmary and 
a further twelve received superficial injuries 
but were allowed to go on their journey after 
treatment at the Royal Infirmary.

Police Action
At 10:15hrs a Police Sergeant was in a road 
joining Balby Bridge when he was informed 
that the collision had just occurred under the 
bridge. A message was passed by a civilian 
mechanic who was with him at the time; the 
sergeant making a quick reconnaissance 
of the scene and passing a more detailed 
report at 10:20hrs. The train was carrying 200 
passengers [It’s normal seating capacity was 
about 580 to 600.]

The instructions in the Railway Authorities 
circular were put into operation methodically 
and quickly with the result that some of the 

injured were received at the 
Doncaster Royal Infirmary 
within 23 minutes of the 
actual crash. The warning 
of the various services as 
described in the circular proved absolutely 
beyond value. No-one was missed and 
everything was carried out more quickly than 
one could have hoped for. 

Eight doctors were actually informed of the 
collision and by 10:40hrs, these, along with 
four others who had come along on hearing 
of the crash, were at the scene making a total 
of twelve in all. At 10:30hrs a call was made to 
the Home Office Regional Wireless Station at 
Kippax, requesting four sets of Walkie-Talkie 
equipment and these were at the scene of the 
crash by 11:40hrs, having been brought from 
Kippax by a member of that Department.

An Incident Post was set up at a nearby 
Signal Box. With little traffic using the stretch 
of rails controlled by this Box, the telephone 
there proved invaluable. The Walkie–Talkie 
Equipment was immediately put into use. One 
set being placed in the Incident Post, one 
directly at the scene of the rescue operations. 
One at the point where the ambulances were 
being loaded in the road adjoining Balby 
Bridge, and one at a temporary Ambulance 
Station at St. James’ Bridge nearby.

This equipment was vital, as information 
regarding the progress of the rescue work 
was relayed to the ambulance loading points. 
Also, instructions for detailing of personnel 
could be passed from one point to another 
and the Police were thereby able to keep up 
a general appreciation of what was taking 
place.

Following the incident, the Chief Constable 
highlighted the following points:
1. Loud speakers would have been very 

useful to warn the public of the dangers 
i.e live electric power cables and also 
to give the public and passengers 
instructions.

2. Walkie-Talkie equipment is essential in 
this type of incident.

3. It was found that some young Doctors 
were unknown to the Police. It was 
the intention of the Chief Constable to 

introduce Brassards (a type of bib) 
into his Force after this incident.

4. One of the Sergeants had his helmet 
badly cut and but for the helmet would 
have received a serious injury. Again the 
Chief Constable was going to address 
this issue to deal with future events and 
recommended steel helmets for Police.

5. In order to expedite the transfer of injured 
persons to the Infirmary, a Constable 
was posted at each light controlled traffic 
point along the route to the Infirmary 
gates.

6. Instructions were issued to the Police that 
they should not give any information to 
the Press, but that they should refer them 
to the Railway Traffic Superintendent. 
This was done and the RTS gave what 
information was necessary.

7. Beyond witness statements of 
identification, the Railway Police dealt 
with the overall incident.

8. There was utmost co-operation given 
by all Emergency Service present. 
Offers of assistance were received from 
neighbouring Police Forces, Royal Air 
Force Stations and local Military Units.

9. The value of the instructions based on 
the circular cannot be over emphasised 
as it proved the necessity for speedy and 
systematic approach to the problem. The 
Chief Constable believed that as a result 
of implementing these instructions, lives 
were saved.

1951 is now 65yrs ago, and as you read 
about this incident it becomes apparent 
that despite the criticism that the Police 
receive about being slow to change, 
we have indeed changed and have the 
ability and equipment to respond to major 
incidents in a much more professional way 
than our colleagues were able to all those 
years ago. That said, it appears that the 
Doncaster Police did an excellent job with 
the equipment and technology they had at 
their disposal at the time.

The Doncaster Rail Disaster on 
16th March 1951
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Send to FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR.

The most complete answer to bathing difficulties yet!

EASY, SAFE BATHING

ASK FOR EXT. 55624  Lines open 24 hours 7 days a week. Visit www.aquability.com
Or return coupon to FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR. 

Please contact me to arrange a FREE no-obligation Home Survey
Please send me a FREE brochure on the Aquability All-in-One Shower

Name

Tel

Address

                              

                              Postcode

Shower 
standing 
or sitting 

down

Do you struggle to get in and out 
 of your old bath? Worried about 
your safety? Then let Aquability 
turn your bathing difficulty 
into shower heaven with the 
amazing All-in-One Shower. 
Designed to fit in the same space 
as your old bath, the All-in-One 
Shower’s unique construction 
enables it to be FITTED IN JUST 
ONE DAY* with NO MESS, NO 
FUSS and NO RE-TILING either!  

Aquability are a long established,
caring, trusted, family-owned 

business and are one of the country’s
leading walk-in bath and shower

company with literally thousands of
installations nationwide every year. OVER 

20,000
INSTALLATIONS 

IN THE UK

●  FITS WHERE YOUR OLD
BATH USED TO BE!

● NEW Sliding Door option
●  Easy clean tile effect - no 

re-tiling or mouldy grout!  
● Built-in shelving  
● Other door styles available  
●  Optional luxury fold 

down seat
● Optional grab bar  
● Slip resistant floor  
● NEW lower threshold

* Time based on straightforward fitting.

FREE ON 0800 316 0110FOR MORE DETAILS AND 
A FREE BROCHURE CALL

55624

Shower heaven
IN JUST ONE DAY!*

 FITTED 
IN A

 DAY!*

Shower heaven
*

Protects 
against the 
build-up of 
grime, lime 
scale and 

stains.
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PROTECTION
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The NARPO Annual Group Travel Scheme, 
specially arranged by us at THIG – The 
Health Insurance Group - which came into 
force six years ago, renewed, once again, 
on 01 May 2016. The scheme has proved 
to be enormously popular with members, 
as it offers a comprehensive range of 
benefits at a very competitive premium.

Membership for all existing Travel scheme 
members will renew automatically on 01 May 
each year. However, if you do not wish to 
renew your membership, please cancel your 
direct debit mandate with your bank, and notify 
us prior to the renewal date, in writing, or by 
calling the freephone number below. 

NARPO members who wish to join the Travel 
scheme for the first time, for the year ending 30 
April 2017, should call us on freephone 0800 
3308575 (lines are open Monday to Saturday 
9am to 5pm) or visit our website to download 
the forms at:  www.healthinsurancegroup.
co.uk/narpotravel.

Whether you are off on holiday, or going away 
on business, this NARPO Annual Group Travel 
Insurance Scheme, provided by AXA PPP 
healthcare, will keep you well protected against 
the unforeseen.

There is no limit on the number of overseas 
journeys which can be undertaken by 
members in any insured period. Any single 
trip can last for up to 65 days, and a total of 
183 days can be spent overseas during any 
insured period. 

And, if you are heading for the slopes, 17 
days winter sports cover is included within 
the package.

New members can join the scheme provided 
they are less than 85 years old at the date of 
enrolment, but once they have joined, there is 
no age limit. 

What is more, pre-existing acute medical 
conditions are covered, and provided a 
member is fit to travel, and not terminally 
ill, they will be covered to travel worldwide. 
(Please note: there are exclusions around 
psychiatric illness).

We are one of the leading independent 
specialist healthcare insurance intermediaries 
in the UK, and are authorised and regulated 
by the Financial Conduct Authority (FCA). 
We have abundant experience of arranging 
healthcare insurance cover within the police 
family in the UK, and we are delighted with 
the scheme terms that we have negotiated for 
NARPO members.

The premiums are the same for all members, 
and are unaffected by the members age. The 
annual premiums for the year from 01 May 
2016 – 30 April 2017 are listed in the table 
below, and include a small administration 

fee levied by NARPO. Premiums are payable 
annually in advance, and only by direct debit, 
and members can join at any time, however, 
the full annual premium will be payable even if 
they join mid-way through the insurance year.
Children of members can now be covered 
until the renewal date after their 25th birthday, 
regardless of whether they remain in full time 
education or not, provided that they continue 
to live with their parents. Unfortunately, adult 
children of members, and grandchildren of 
members, cannot join the scheme.

Partners/spouses of NARPO members can be 
covered provided that they live with the NARPO 
member on a permanent basis. Partners/
spouses/children covered in the scheme can 
travel independently.

Please also note that the scheme is only 
available to NARPO members who are resident 
in the United Kingdom. The scheme is not 
available to members who permanently live 
outside the UK.

Once again, please note, membership for all 
existing Travel scheme members will renew 
automatically on 01 May each year. Existing 
members of the scheme should have their 
renewal documents by the end of April each 
year, prior to the renewal date.

New applicants during the year - please 
allow three weeks for policy documents 
to arrive - don’t wait until the last moment 
before applying!

However, for any new NARPO Travel scheme 
members, travelling soon after joining the 
scheme, please include a note with your 
application forms requesting the fast tracking of 
your enrolment, and a cover note will be posted 
or emailed to you soon after we receive your 
application form and direct debit mandate.

NARPO Group Travel Scheme 
- Huge Success

For an application form to join the NARPO
Annual Travel Scheme, please call us on:

Freephone 0800 3308 575
(Lines open Mon to Sat 9am to 5pm – calls may be recorded)

Or visit - www.healthinsurancegroup.co.uk/NARPOtravel

Benefits at a glance:
Medical benefits Travel Cover
Medical cover £5,000,000
Additional accommodation expenses* £5,000
Emergency dental treatment* £750
Repatriation of mortal remains to UK up to £2,000 Yes
for local burial/cremation
Emergency medical repatriation and evacuation Yes
Compassionate overseas visit Yes

Travel benefits
Personal accident £30,000
Cancellation/loss of deposit* £5,000
Curtailment* £5,000
Delayed departure:     for every 12 hours: £50
                                    up to maximum of: £200
Delayed baggage (more than 12 hours) £150
Missed departure* £1,000
Extended delay* £2,000

Personal possessions
Baggage/personal effects*: single item limit £350
                                    up to maximum of £1,500
Personal money/ travellers cheques*: If lost or stolen: £500
                                    Cash limit up to maximum £250
Loss of passport £250
Legal expenses £25,000
Personal liability £2,000,000

Please note: Benefits 
marked with an asterix 
(*) are subject to an 
excess so you will have 
to pay the first £50 per 
claim per person. The 
medical cover benefit is 
subject to £50 excess 
unless a European 
Health Insurance Card 
is used to reduce costs. 
Benefits are subject to 
conditions, limitations and  
exclusions detailed in the 
membership agreement.

Travel cover Annual premium
Single £185
Married/partner  £255
Single Parent  £255
Family  £272.50
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When I was growing up I remember 
that my Gran used to say, “three score 
years and ten and after that we live on 
borrowed time.” As I approach another 
birthday - which I hasten to add is not 
my 70th - it has made me reflect on 
how differently my Gran lived her later 
life compared to my Mum.
  
I know from experience the choices to 
be made can be overwhelming and the 
funding of care can be complex. It is 
therefore important to obtain specialist 
advice from the beginning and thankfully, 
more people are realising this. At Linder 
Myers, we have opened a department 
dedicated to this type of work because of 
the growing demand of enquiries.

The first step is to contact the local 
authority. It is advisable to do this even if 
you will be paying for your own care. It is 
a fairly straightforward process to request 
an assessment. Under the Care Act 
2014, a local authority must undertake an 
assessment of your needs if it appears you 
need care and support, regardless of your 
financial circumstances. The assessment 
process will also identify what care you 
need and whether a care home is the right 
option. It may be that adapting your home, 
sheltered housing, or a care package 
within your home, would be a better option.

The next step is to look at how the care will 
be funded. The local authority assessment 
will confirm whether you have care needs 
which should be funded by them. If you are 
to be funded, make sure you understand 
what contribution you need to make out of 
your income and establish whether there is 
anyone else who is prepared to contribute 
to your care fees, known as a “top up”. 

There are a number of benefits available 
such as Attendance Allowance and 
Pension Guarantee Credit. It is worth noting 
that up to £5 billion of available benefits for 
older people goes unclaimed each year.

What I am becoming increasingly aware 
of is that funding assessments can be 
wrong. One such case involved a lady who 
had been my client for many years. She 
was an extremely independent person, I 
shall call her “Mrs M”, who would ring me 
regularly and always referred to me as 
“young Bernard”. When she was in her late 
80s she transferred half of her house into 
her daughter’s name. This gift was made 
on the basis that her daughter would take 
over responsibility for the ownership and 
maintenance of the house, and would allow 
Mrs M to remain in her home without further 
worry. Five years later, Mrs M’s health 
deteriorated and she decided to move into 
a care home.

The Local Authority undertook a financial 
assessment and took the view that the 
value of Mrs M’s house meant that she 
would have to pay for her own care. The 
Local Authority agreed that it would pay for 
the care initially to avoid selling the house 
during Mrs M’s lifetime, but when Mrs M, 
died the house would have to be sold and 
the money paid back.

When Mrs M died three years later, her 
daughter thought she would have to sell 
the house and pay the entirety of the 
£90,000 which Mrs M’s care had cost. 

At that point I became involved and 
we identified that the original Financial 
Assessment had been carried out 
incorrectly. The Local Authority had failed 

to comply with the correct requirements for 
valuing a half share of a house, and in fact 
Mrs M’s daughter would not have to make 
any further payments towards Mrs M’s 
care, which should have been funded in full 
by the Local Authority throughout.

Not all cases we look at have such a 
successful outcome. What is important 
though, is to always seek specialist advice.

Despite celebrating another birthday 
shortly, I do not feel any older. I have, 
however, noticed that when my children 
ring in the evening, if it is after 9 pm, they 
now ask, “Did I wake you?” I really must 
keep reminding them that my wife and 
I are out in the evening spending their 
inheritance and when that runs out we are 
moving in with them!

Have a great Summer and do give either 
Suzanne or myself a call if there is anything 
I can help with.

With very best wishes,

Bernard Seymour, 
Senior Partner, Linder Myers LLP
Freephone: 0800 042 0700

Three Score 
Years And Ten
Amongst my friends, the most talked about topic of 
conversation seems to be care homes, and care home 
fees for our parents, which rapidly moves on to how we 
are going to fund our own care.



Frustrated with your computer? Just ask us and we will help

Computer
Know How
Question
We all know that we must not open an 
attachment to an unknown email in case it 
contains a virus or a Trojan. 
So why cannot a virus or Trojan be in the 
main body of the email and start work 
when the email itself is opened?
In other words, is it always safe to open the 
email itself?  After all, without opening the 
email itself, it is often impossible to know if 
it is from a legitimate source or not.

Answer
Your concerns are perfectly reasonable. In 
past years it was a possibility to have your 
computer infected by a virus by simply 
looking at the email itself, but not anymore! 
Modern day email platforms have removed 
the ability to infect computers with viruses 
by simply looking at the body of an email. 
Therefore, it is safe to open the email and 
look at what it says, but do not open any 
attachments that you were not expecting 
to receive and do not click on any links 
unless you trust the source and you know 
what webpage it will direct you to. 

Other good practice includes keeping your 
email and anti-virus programs up to date, 
as well as running routine virus scans.

Question
My laptop is a Sony Vaio and is nearly 
8 years old. The software is Microsoft 
Vista and I have recently been informed 
that from the end of March this software 
will no longer be supported by Google 
Chrome. It may be worth adding that I had 
problems with some malware last year and 
had to have the computer reset to factory 
settings. Could you advise on whether it 
is worth updating software on my existing 
computer or should I get a new one?

Answer
You will be able to use the programs 
but eventually, as there are no support 
or updates, you will find that certain 

features will not work. Ideally you should 
have different browsers installed. You will 
already have Internet Explorer, but you 
should also download Firefox so when 
features don’t work in one browser you can 
then try them in another. 

Depending on the age of your PC, you will 
eventually have to upgrade the operating 
system or your PC. You will have to back 
up all of your data if you do choose to 
do this.

Question
I have an HP Pavilion g6 laptop on which 
I have Windows 10. (free downloaded 
version).
I am so annoyed with repeating pop-up of 
“Low Disk Space ... you are running out of 
disk space ... HP: TOOLS_ E.
The “Recycle Bin” is EMPTY.
My knowledge of computers does not 
exceed browsing the internet, sending and 
receiving emails (AOL).
How can I possibly put a stop to this never-
ending pop-up of HP warning?

Answer
In order to resolve this issue, I would like 
you to please follow the steps below:
•	 Click Windows Logo (Start) 

-> In Start Search type Backup 
•	 Click File History Settings and select 

More Options underneath “Add Drive”
•	 Click See Advanced Settings – allow 

the new window that opens a minute to 
load

•	 On the left hand side select Advanced 
Settings

•	 There will be an option with a drop 
down menu which reads “Keep Saved 
versions:” From the dropdown menu 
select Until Space is needed 

•	 Click Save Changes

Question
I was typing a Word document this 
morning and seem to have lost it 

completely. It was part of a document that 
I created and opened about two weeks 
ago. I have been looking through the files 
in the “Search” facility but to no avail. I 
tried a system restore but to no avail. I 
did have a Seagate back-up machine but 
that crashed a while ago and I haven’t got 
around to replacing it.  However, if I can 
possibly recover the document it would be 
helpful. Can you assist, please?

Answer
You can attempt to use a piece of software 
called “Recuva” which is designed to 
recover deleted or lost files from a PC 
- download link below. It is very simple 
to use, simply download, run, scan your 
computer and it will provide a list of 
deleted files which you can attempt 
to recover. 

Please note that you may not be able to 
recover files fully, if at all. Partial recovery 
means that you may be able to recover a 
file, but some data will be lost – in relation 
to a text file this may mean that letters are 
missing, changed or jumbled up.
https://www.piriform.com/recuva

If this fails, as a last ditch attempt you can 
take your PC to a local specialist. However, 
this will be costly and may not be worth 
the time.

Send your email queries to
NARPO@bc-group.co.uk
and one of our IT Consultants will
reply to your mail in layman’s terms
or call Nicky Kidd on 01369 706 656 

37



With years of experience in the Payment Protection Insurance 
mis-selling business, we’ve claimed refunds for people all over the 
country. Having helped a large number of serving Police Officers, 
we didn’t want NARPO members to feel left out. Even now, with the 
widespread press coverage, a huge number of people still haven’t 
investigated whether they have been mis-selling this insurance, 
and are due a refund. Many are even unaware that they had taken 
it out, whilst others felt pressurised into purchasing it. At Active 
Credit Reclaim we realise that some members of the public are 
a little daunted by the thought of dealing with a claim themselves. 
Some are too busy, or cannot find any paperwork. If you have 
EVER had a credit card, bank loan or HP you may have been sold 
this insurance, and if it was mis-selling to you, the lender could 
owe you £1000’s!

FREQUENTLY ASKED QUESTIONS
“I’ve had loans and credit cards in the past but 
I don’t have them anymore. Can you still help?”
Yes, so long as you can remember who you borrowed from we will 
apply to the lenders at no cost to you, and ask them to send us 
details of all loans and credit cards you have held with them. Once we 
receive this information we will update you with our findings.

“I’m pretty certain I’ve always refused this 
type of insurance in the past. Is it still worth 
investigating?
Yes. Many people tell us that they don’t think they have been sold 
PPI in the past, but often we will find evidence that clients weren’t 
aware of. It will cost you nothing for us to find out for you. You may be 
surprised.

How much does your service cost?
We charge no upfront fees whatsoever. If we investigate your lenders 
and find no evidence of PPI being sold to you, we will advise you and 
close the file. There is no charge for this. Our success fee (25% + vat 
of refund) is only payable IF we win your claim. If we do not win, you 
owe us nothing.

How much is the average refund?
If your claim is upheld, the lender will have to refund all premiums 
paid PLUS interest as compensation. The average refund is 
approximately £3000.00.

Just some of our recent successful 
claims for NARPO members
Mr L awarded over £22,000 from Lloyds TSB for mis-sold PPI 
on his loans and credit card

Mr F awarded over £7500 from MBNA for mis-sold PPI 
on his credit card

Mr D awarded over £10,000 from Barclays for mis-sold PPI 
on his overdraft

Mrs T awarded over £2700 from Co-operative bank for 
mis-sold PPI on her loans

Mr L awarded over £9500 from Blackhorse for mis-sold PPI 
on his loans

Mrs A awarded over £9500 from Barclays for mis-sold PPI 
on her credit card

Mr K awarded over £2600 from Halifax for mis-sold PPI 
on his loans

Have you had a Barclays overdraft?
Barclays added PPI to a huge number of overdraft facilities. One 
NARPO member was awarded over £10,000 for the mis-selling of 
this insurance on his current account.

To find out more –
call us: 01707 649 665
or 01707 649 688
Email us: activecreditreclaim@btconnect.com
or go to activecreditreclaim.co.uk and “request a call back” 

Remember, we are here to help YOU!!!

NARPO MEMBER’S 
£22,000 REFUND 
FROM BANK
HOW MUCH COULD YOU BE OWED?
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My name is Paul Brooks, a retired police 
officer (and NARPO member) who started 
my own business based on the experience 
from my 30 years as a Traffic Cop. Just over 
four years ago, I saw an advert on TV which 
showed a Blood Bike and, being a biker all 
my adult life, I decided to look into it a bit 
more and found that at that time there were 
no Blood Bike groups in the north of England 
or, for that matter, the north of the UK. I made 
enquiries and in September 2011, I finally 
found another couple of guys who were 
wanting to set up a group in the North West 
and a couple of months later we were joined 
by another. We raised some money and 
put some of our own in the pot to buy four 
suitable bikes.

We approached a local NHS Trust, Lancashire 
Teaching Hospitals (Preston & Chorley), and 
had several meetings with them; at the same 
time we advertised through various free and 
social media sites for riders. We went live in 
May 2012, with 12 riders.

Our advertising worked and we soon 
increased numbers, but as the number of 
call-outs increased we had to advertise for 
controllers/dispatchers, without whom we 
cannot operate.

In our first year we completed 812 successful 
call-outs for Lancashire Teaching Hospitals, 
but then we had riders wanting to join us 
from all over Lancashire so we approached 
other Hospital Trusts and now cover from 
Barrow-in Furness to Wigan, and Blackpool 
and Southport to Burnley and Pendle and all 
hospitals in between: some 2,000+ square 
miles. We work from 18:30 to 02:00 every 
weekday and from 18:30 on Friday to 02:00 
on Monday or through any Bank Holiday 
24hrs per day. 

We now have some 300 members from 
all walks of life, the majority being riders, 
and at the time of writing this article, we are 
about to burst through 20,000 successful 
call-outs. Never in my wildest dreams did I 
think it would take off like it has. Conservative 
estimates show we have saved the local 
Hospital Trusts over £1,000,000.

So, what do we do?
We ride motorbikes and carry items which 
are either urgent or very urgent (emergency) 
between hospitals, be it blood, platelets, 
samples for analysis, doctors’ notes, 
medication, you name it; if it will fit safely on 
a bike, we will carry it. We have even been 
asked to carry a midwife, but had to refuse. 

Our rider volunteers can use their own bikes, 
proving they are suitable, but if they are 
advanced riders (must be within 3 years or 
updated within that period) then they can 
ride the fleet bikes, which are equipped with 
Blues & Twos and have orange and yellow 
Battenberg. However, they have to undergo 
a B&Ts course before they can use them. We 
are extremely fortunate in the fact that we not 
only have 5 ex-police class 1 riders, but we 
also have 2 ex-Lancs Motor Driving School 
bobbies with us too: Nigel Greenhalgh and 
Paul Dixon (both NARPO members), so we 
can do the job properly.

Why Bikes and not cars? Simple, a bike can 
get through traffic whether a liveried bike or a 
private bike and we test all our riders before 
they ride for us to make sure they’re safe.
The controllers are our backbone, without 
them we wouldn’t get the calls from the 
hospitals and they all work from home with a 
phone and an internet-connected computer. 
All the hospitals ring one number and it’s 
diverted to them. 
To find out more: www.nwbb-lancs.org 

The photo above shows NARPO member 
Paul Brooks (2nd from the right) with three of 
the founders of NWBB.

What do police officers do in retirement?
Good question and varied. Some simply fly off to 
new lands and enjoy their retirement and others get 
another job or start a business, but many help out 
with charities close to their hearts.

Retired?
Who’s Retired? If you want to appear in this new 

feature, email depceo@narpo.org 
with your retirement stories.in

fo



Book ’em!
Ordering books: All of the listed books are available via online 
retailers or you could ask your local book store by quoting the 
relevant ISBN reference. NARPO does not stock these books.in

fo

Whitechapel 
Peter Bunnett
Martin Reid often visited New Scotland 
Yard, his sole purpose to go to the Crime 
Museum to satiate his strange interest 
with Jack the Ripper. On one visit he met 
George Saunders and they agreed to meet 
at a public house in Whitechapel, where 
George would give Martin the opportunity 
of a lifetime, to go back in time to Victorian 
London and try to identify Jack before he 
committed his first murder: this is their story.
‘This book is full of facts about the Ripper cases but adds a certain 
amount of intrigue about the main characters. The ending is both 
unusual and unexpected. If you like crime thrillers this is well worth 
a read.’

ISBN 978-1785074110

The Distraction
Jason Michael
Nikki Quintero, an agent from the 
Colombian National Police Special 
Operations Command, informs the National 
Security Agency that two Colombian 
assassins are on their way to London to 
murder Police Officer John Ridge. The NSA 
puts in place a sting operation but working 
closely with Nikki Quintero, Ridge becomes 
distracted and one evening is confronted 
by the giant Colombian assassin. Ridge discovers that his family 
is at risk when they are held hostage by Mateo Garcia. Can he 
rescue his family before Garcia exacts his revenge?
‘One word sums this book up........brilliant. Exceptionally well-
written, a master storyteller and highly recommended as a 
thoroughly good read.’

ISBN 978-1784562052

The Debris Inside My Mind
Keith Terry
From suicides to sunsets, paedophiles 
to cathedral aisles, dementia to desire, 
paranoia to perfection and perhaps, more 
significantly, torment to tranquillity. This 
collection of poetry, in a somewhat random 
order, is very much the debris inside my 
mind and simultaneously acts as first aid 
for my soul. Exhilaration and pleasure sit 
alongside horror and senselessness but 
ultimately countenance that love and hope 
can overcome despair.
‘A personal life journey mapped out through thoughtful poetry. The 
author has a wealth of experience that has been tapped in to, and 
the themes are varied.’

ISBN 978-1517194093

Signs Of (A) Life
Liam Samolis
Much like his beloved - and somewhat 
decrepit - cars, Liam Samolis is hurtling 
towards 50 with the brakes failing. The 
painful loss of his father leads Liam to 
contemplate the legacy he is leaving his 
own children; resulting in a hilarious, often 
self-deprecating, honest glimpse at the 
path that has led him to become the man 
that he is. With stories about growing up as 
a painfully shy child in England, going to an all-boys’ school, Liam 
also recounts his days as a police officer, the births of his children, 
and saying goodbye to his father.
‘Buy this book! It will make you both laugh and cry as he lays out 
his heart and soul for you to enjoy.’

ISBN 978-1460262856

Your Majesty, With Thanks
David Oakes
The policing arrangements for all royal visits 
to North Yorkshire became a primary task for 
a young, newly promoted Police Inspector. 
Thrown in at the deep end and having little 
knowledge of royalty, he faced a formidable 
challenge. Readers will learn of the Royal 
Family’s work and of history and the support 
structures which surround it, why and 
how royal visits occur, and simultaneously 
experience the unexpected and hilarious 
happenings, and the joy and despair, which arose from his unique 
and intimate association with them.
‘A thoroughly enjoyable read; it is full of interesting stories and 
historical facts. A must read for anyone interested in Yorkshire or the 
Royal Family.’

ISBN 978-1514778746 ISBN 978-1786126412
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Blue Line Pink Thread
Carole Phillips
Carole Phillips recounts true stories as a 
female officer in Bedfordshire Police and her 
journey through the ranks to Superintendent, 
providing a fascinating insight into life in the 
police service from 1969 through to 2000. 
Written with humour and sincerity to deliver 
numerous fascinating accounts, including 
those of her time as a detective and as the 
first female patrol sergeant. 2015 marks one 
hundred years of British women in policing and this book makes a 
significant contribution to the social history of that period.
‘This is an enormously enjoyable account of the career of Carole 
Phillips, who intersperses the autobiographical thread with very 
entertaining tales of events. Many are extremely funny, some are 
poignant and several are quite shocking.’
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featurebook
Stalemate
Alan Hamilton
Summer 1930 and Walter Bruce is told 
he has a terminal disease. But he’s got 
a wife to keep - one too selfish and idle 
to be his nurse. When he finds out she’s 
been deceiving him he comes to a stark 
decision: if she won’t take care of him he’ll 
have to take care of her - for good. But his 
carefully laid plans unravel, entangling him 
in a slowly closing trap where truth and lies 
become confused. 
‘Adhering to the known facts and court transcripts of the time, the 
author breathes life into a set of characters as only fiction can do. I 
thoroughly recommend it to anyone who wants to lose themselves 
in a good murder mystery.’

ISBN 978-1781322048

Murder Houses Of London
Jan Bondeson
In that stately Fitzrovia house, the butler 
was murdered by a disgruntled pantry-
boy. In that Kensington flat, a demented 
playboy murdered a prostitute for kicks. 
In that Gloucester Road basement, ‘Acid 
Bath’ Haigh was busy digesting the bodies 
of his victims. This book deals with central 
London’s architecture of capital crime 
and you can read about London’s many 
forgotten murders, where only the murder 
houses remain to tell a tale.
‘It’s a cracking read and is copiously illustrated with contemporary 
pictures and a colour plate section of the murder houses as they 
look today. Bondeson gives - where possible - the exact location of 
the crime and whether the building is still standing.’

ISBN 978-1445647067

Haunted Hertfordshire
Ruth Stratton & Nicholas Connell
Completely revised and updated with new 
stories, this latest ghostly gazetteer boasts 
a bumper collection of Hertfordshire’s ghost 
tales from five centuries of documentary 
sources as well as contemporary accounts 
from the people experiencing ghostly 
phenomena today. Illustrated by dozens of 
rare and evocative pictures, this new edition 
includes diary dates of regular hauntings and 
a gazetteer of haunted inns. Whatever your belief in ghosts, this book 
will leave you entertained and chilled, with a much richer knowledge 
of Hertfordshire and its haunted history. ‘This revised version is far 
superior, coming as it does from a couple of local ‘ghost hunters’ who 
have ‘been and done it’ themselves. There are archive stories and 
some more recent reports of paranormal investigations.’

ISBN 978-1516875085

Public Face Private Vice
Keith Wainman
Chief Superintendent Charlie Smith, of the 
Murder and Serious Crime Squad, finds 
that his team have landed a case where 
everyone seems to have something to 
hide. The death of a BBC presenter leads 
them to the heart of the broadcasting 
establishment in their search for the killer. 
But how is it that the culprit is always one 
step ahead of them? 
‘This is an absorbing police procedural 
and is a well-crafted and well-plotted story with humour. It has a 
suspenseful narrative which keeps the reader engaged.’
‘The first book was good, but this one is even better. The author 
has an eye for detail and obviously researches incidents and 
places to make this book truly believable.’

ISBN 978-1784623548

John George Haigh, The Acid 
Bath Murderer
Jonathan Oates
What motivated John George Haigh to murder 
at least six people then dissolve their corpses 
in concentrated sulphuric acid? How did this 
intelligent, well-educated man from a loving, 
strongly religious family of Plymouth Brethren 
become a fraudster, a thief and then a serial 
killer? In the latest of his best-selling studies of 
criminal history, Jonathan Oates reinvestigates 
this sensational case of the late 1940s. 
‘Dr Oates has a clear, witty and informative writing style; the attention to 
detail is very pleasing. The depth of the research undertaken to produce 
such a detailed and insightful work is substantial. There is a fine line 
between exploring the gruesome nature of the crimes and becoming 
unnecessarily macabre, which this book navigates well.’

Ane Compact Of Villany
Lindsay Campbell
This is the story of a gang of early 
Jacobites who terrorised their fellow Argyll 
folk. It looks at the nefarious origin of the 
gang, and the colourful but bloodthirsty 
politics of the era they operated in. Their 
reign of terror covered some of the most 
politically and economically unstable 
years in the history of the West Highlands. 
For locals, this is the history that lies 
around them, detailed by names, places, hidden tracks and lost 
farmsteads, all backed by sound research and on-site work in the 
hills. For criminal historians, this is the home front of 17th century 
law-breaking at its grittiest. 
‘Well researched, immensely readable and fascinating’ 
‘The fascinating story of a turbulent time in Argyll’s history’ 

ISBN 978-1473837935 ISBN 978-1784624279
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NARPO Private Medical 
Insurance Scheme
As the NARPO group private healthcare 
scheme enters its ninth year, it continues to 
prove hugely popular with members. NARPO 
members have the opportunity to avail of 
an affordable healthcare scheme with a first 
class healthcare insurance provider. 

Many of you are already aware that NARPO 
has teamed up with THIG – The Health 
Insurance Group - and AXA PPP healthcare, 
to offer NARPO members the opportunity 
to join a group private medical insurance 
scheme, set up exclusively for NARPO 
members and their dependents. 

In the current economic climate, the NHS 
faces even greater challenges than ever 
before, particularly with cleanliness, waiting 
lists, and the non-availability of certain key 
drugs and treatments. NARPO realised 
that many of members would value the 
peace of mind that an affordable group 
private healthcare scheme offers. Our 
exclusive healthcare scheme presents an 
opportunity for all NARPO members to avail 
of an excellent package of benefits, at very 
competitive rates, with one of the market 
leaders in the healthcare sector.

AXA PPP healthcare has over 70 years 
of experience helping people to secure 
healthcare cover, making them one of the 
longest established medical insurers in the 
UK. They are also one of the largest. They 
look after the healthcare insurance needs 
of over 2 million customers in the UK and 
abroad, and last year paid out more than 
£700 million in healthcare benefits.

The scheme has been arranged through 
THIG - The Health Insurance Group, who are 
one of the leading independent specialist 
healthcare insurance intermediaries in the 
UK, and who are authorised and regulated 
by the Financial Conduct Authority (FCA). 
THIG has abundant experience of arranging 
healthcare insurance cover within the police 
family in the UK, and we are delighted with 
the terms and conditions that THIG have 
negotiated on behalf of NARPO with AXA 
PPP healthcare.

Members can benefit from:
•	 Full private in-patient cover
•	 Full cover for day-patient procedures
•	 £1000 per person per year for private 

consultations, tests and out-patient 
treatment

•	 MRI/PET/CT scans covered in full
•	 Private cancer cover
•	 Optional world wide travel cover

There is no qualifying period before claiming, 
however, an excess of £100 per person per 
year is payable in the event of making a 
claim.

Moratorium underwriting terms have 
proven to be particularly good value for 
members joining the scheme on two year 
moratorium underwriting terms.

The two year moratorium ensures that 
new conditions that occur after a member 
joins the scheme are covered immediately. 
Conditions that occurred more than five years 
prior to a member joining the scheme will 
also be covered immediately, provided that 
the condition has completely cleared – no 
symptoms, no medication, no advice, and 
no treatment, during the previous five years. 
However, conditions that occurred during 
the five years prior to joining the scheme 
are subject to a two year qualifying period, 
or moratorium, and will be covered two 
years after joining the scheme, provided 
the two year qualifying period is clear of any 
symptoms, treatment free, and with no advice 
or medication.

Benefits are subject to the terms and 
conditions pertaining to the policy, which will 
be provided to all applicants.

There is a No Claims Discount mechanism 
built in to the scheme, to ensure that 
members who do not make claims are 
rewarded with very stable premiums at 
renewal each year, which are unaffected by 
the claims of other members of the scheme.

Members can join the scheme at the 
beginning of any month, and the scheme 
renews on 01 March each year. 

We would also point out that the scheme 
is only available to our members who are 
resident in the United Kingdom. The scheme 
is not available to members who permanently 
live outside the UK.

Worldwide travel cover is available as an 
optional extra to the healthcare scheme. A full 
list of benefits can be obtained on request. 
There is no age limit, and medical history is 
disregarded for the purposes of travel cover. 
Trips can be up to 65 days duration, and the 
maximum time abroad in any insurance year 
is 183 days.

Monthly rates for new moratorium terms 
for the year ending 28 February 2017 are 
outlined below. Monthly premiums for a 
couple are based on the age of the main 
member:  

For more details about the
NARPO Healthcare Scheme:

Freephone 0800 112 4815 
(lines open 9 – 5 Mon – Friday, calls may be recorded)

Or visit - www.healthinsurancegroup.co.uk/NARPO

 Single Married
50 £53.00 £99.78
51 £54.69 £103.00
52 £56.48 £106.42
53 £58.27 £109.80
54 £60.17 £113.42
55 £62.11 £117.12
56 £64.76 £122.13
57 £67.52 £127.38
58 £70.41 £132.88
59 £73.36 £138.49
60 £77.65 £146.62
61 £81.58 £154.10
62 £85.29 £161.17
63 £89.08 £168.37
64 £93.07 £175.94
65 £97.24 £183.86
66 £101.62 £192.17
67 £106.21 £200.90
68 £111.00 £209.99
69 £116.01 £219.52
70 £121.27 £229.50
71 £126.74 £239.91
72 £132.47 £250.81
73 £139.54 £264.21
74 £146.83 £278.10
75 £154.50 £292.66
76 £162.61 £308.05
77 £171.12 £324.23
78 £179.98 £341.07
79 £189.31 £358.78
80+ £199.12 £377.43
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“They fit beautifully, the quality was unbelievable for only £30”
CUSTOMER REVIEW

FLAT FRONT

COTTON TWILL CHINOS

Our classic cut flat-front or pleated chinos, are available in a choice 
of eight fresh colours for only £30, half the original price of  £60.

Our signature chinos are the foundation of any gentleman’s wardrobe, 
providing effortless style and versatility whether you’re at the beach or the office. 

Offered in two designs, choose either flat-front or pleated tailoring in a 
regular fit.

These well-appointed trousers feature deep quarter pockets, two rear pockets 
and a sturdy zip. All Samuel Windsor clothing includes a 30-day no quibble 

worn or unworn guarantee.

Available in sizes: 27” leg length available in waist 34”to 42”; 29” and 31” leg 
length available in waist 30” to 46”; 33” leg length available in waist 32” to 42”.

ONLY £30 HALF
PRICE

(WAS £60)

BVT106MR  MUSHROOM

BVT106NY NAVY

BVT106OL OLIVE

BVT106ST DARK STONE

PLEATED

BVT112AF AIRFORCE

BVT112KH LIGHT KHAKI

BVT112MS LIGHT MUSTARD

BVT112ST STONE

BVT112AF
AIRFORCE

tailored quality    outstanding prices

ITEM DESCRIPTION CODE LEG WAIST QTY TOTAL

P&P £5.95

Total

Post to: Samuel Windsor (60355), PO Box 87, Brecon, LD3 3BE I enclose a cheque for £.................................... made payable to SAMUEL WINDSOR 
OFFER (60355). Please write your name and address on the back of your cheque. 
Alternatively, please debit my Visa/Master Card/Switch/Maestro card:

Mr/Mrs/Ms:             Initials:                Surname: 

Address:

Postcode:              Tel No:

Card No:   

Switch Issue No:              Valid from date: 

Expiry date:              Security Code*:   

PLEASE DO NOT SEND CASH. Offer subject to availability. Please allow up to 7 working days for delivery. If you are not completely satisfi ed 
with your purchase then return the item to us within 30 days, worn or unworn, and we will refund you, no questions asked. Any unsuitable 
item can be returned using our returns service – details supplied with every order. Please note a signature is required upon delivery. 

60355 *Last 3 digits on back of card

www.samuel-windsor.co.uk/60355

0871 911 7044* 
*Calls cost 13p per minute plus your phone company’s access charge.

QUOTE 

60355

Our ‘was’ pricing refers to the original selling prices o� ered on our website www.swshoes.
co.uk, and in our retail store between 11th January and 11th April 2016 (items sold at ‘was’ 
prices represent the lower proportion of sales).

60355 SW Chinos NARPO FP.indd   1 11/04/2016   10:39
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Worth knowing
If it’s interesting, we will let you know...

You can email your 
‘Worth knowing’ to 
depceo@narpo.orgin

fo

The Warwickshire Branch has 
recognised the significant 
contributions made by two of 
its members over many years 
in providing welfare support 
to members: Lyn Attwood in 
the north of the county and 
Simon Yarwood in the south. 
The picture shows the Life 
Membership certificates being 
awarded by Branch chair Mark 
Jones (centre) to Lyn Attwood (on left) and Simon Yarwood (on 
right) at a recent branch quarterly meeting.

Life Membership
Warwick Branch

A NARPO member from Devon, Mr. Ronald Peters, asks if anyone 
has any old postcards they would like to sell, please contact him 
by telephone: 01395 265599

OLD POSTCARDS

On Saturday 23 January 2016, the North Sussex Branch of NARPO, 
as part of its annual Burns Night Celebration, gave a presentation 
clock to its former Branch Secretary and founder member Mr Adam 
Christie. Mr Christie was, until very recently, the longest serving 
Branch Officer in North Sussex and one of the longest serving 
in Sussex. This coincided with the North Sussex Branch 25th 
anniversary. As part of the celebrations, former NEC Member Mr 
Graham Alexander addressed the Haggis and entertained those 
present with his tongue-in-cheek ‘Immortal Memory’ address, 
remembering the works of the bard (Robbie Burns).

North Sussex Celebrations

After a distinguished career, retiring 
as a Superintendent, Malcolm ‘Mac’ 
Howells set up his own consultancy 
and worked as a Life Coach. After 
an approach by Sandie Wilde MA, 
he joined the Manchester Branch 
of NARPO and it set about using 
his skills. In 2004, he helped put 
together a 5 year business plan and 
member numbers grew from 900+ 
to 1400. It has now got more than 
1700 members. 

Mac would assist serving officers 
due for retirement to compile a good CV, giving advice on job 
applications and interview technique. After the initial rush, Mac settled 
into doing the CVs online, as we sell the offer on the pre-retirement 
courses. To date, he has had some brilliant feedback, with members 
getting top-notch employment. As Julie Barnes goes on to explain:

“As a serving Police Officer in the Greater Manchester Police 
(rapidly approaching retirement in early 2017), I was fortunate to 
attend a GMP Pre-Retirement Course which included details of 
ex-Superintendent Malcolm Howells, who could assist with tailored 
CVs. Mine was the last of 250 CVs he had authored and he frequently 
assisted many in interview skills. He said he would continue to 
support those he had helped, even into his retirement. I never knew 
Mac in the job, but I’m sure the retired officers to whom he has 
provided a springboard to further their careers would like to wish him 
well for his future retirement.”

Sadly, because of ill-health and family commitments, Mac has 
recently had to stop the service. He has spent all these years doing 
this free of charge, spending hours and hours helping NARPO 
members. The Manchester Branch is inordinately proud of him 
and is sorry he is retiring, as will be future retirees. Recently, he was 
honoured with Life Membership at its AGM. 

Malcolm Howells Retirement 
And Life Membership

Available from www.dennischambers.co.uk  is a selection of books, 
including this e-book recalling accounts of supernatural or psychic 
experiences for £2.99. Dennis is a NARPO member who retired in 1979 
having served in Cheshire Constabulary [cadet], RCMP, Stockport 
Borough, Tynemouth Borough, Manchester City and Kent County.

E-Book “There Must Be Something In It”

Three members of the Barnsley 
Branch of NARPO, Jenny Moss-
Holland, Lorna Hollingsworth 
and Julie Sayner, presented a 
cheque for £4015.00 to Collette 
Richardson, the fundraiser for the 
Children’s Air Ambulance. Also 
present was Stephen Hancock, 
the head consultant at Embrace 
on the Capitol Park, Dodworth. The 
money was raised by members of 
the Branch by holding a series of 
raffles, a craft stall and a bag pack at Morrisons in Barnsley.

Barnsley Branch Charity 
Presentation
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From 1951, all Police Officers had to serve 22 years in order 
to receive the Police Long Service and Good Conduct Medal. 
However, on 19 January 2010, Police Officers would only have to 
serve 20 years Police Service, bringing them into line with Fire, 
Ambulance and Prison Long Service and Good Conduct Medals.
The change to the required service from 22 years to 20 years was 
made by Royal Warrant from 19 January 2010, and is therefore for 
Police Officers in service on or after that date. I am of the opinion 
that this is far from being fair to former Police Officers who gave 
excellent service completing over 20 years but less than 22 years. I 
have started a Petition to Parliament via the link. John H Donaldson, 
NARPO Member. https://petition.parliament.uk/petitions/125334

Marriage Allowance lets low-earning partners transfer £1,060 of 
Personal Allowance to a husband, wife or civil partner. This can reduce 
the higher earner’s tax by up to £212 every tax year. To benefit as a 
couple, the low-earner needs to earn £10,600 or less. The application is 
simple and took five minutes and was processed in days.
See www.gov.uk/marriage-allowance

Staffordshire Life 
Member Mrs 
Beryl Goodman 
celebrated her 100th 
birthday with friends, 
NARPO members 
and Chief Constable 
Jane Sawyers.

Marriage Allowance

Staffordshire Life 
Member’s 100th Birthday

Police Medal Petition
Retired police officer and NARPO member Maggie Roberts 
has joined a group of eleven volunteers who have been 
trained to run the Storth Village Post Office in Cumbria.

The post master retired at the end of March 2016 and the Post 
Office powers-that-be, wanted to close the post office. Storth is 
isolated as far as public transport is concerned and the loss of post 
office services would have been a heavy blow to the elderly and 
infirm living in the village. As the post office is situated within the 
Storth Community Village Shop, which is already run by volunteers, 
they asked if they could run the post office part of the shop as well. 

With support from Tim Farron - the local MP - and the retiring post 
master, Rob Crompton, the Post Office eventually agreed.  This is 
believed to be the only volunteer-run community post office in the 
North West and possibly the UK!

Storth Village Post Office 
run by NARPO member 

The Merseyside Branch is always looking at ways that 
extend support and opportunities to its members.

Recently the Committee decided to support the People’s Path at 
Liverpool Cathedral by sponsoring the laying of a brick, or to be 
more precise a double brick. In so sponsoring, the Branch is not 
only supporting the Cathedral but more importantly providing an 
area in a prime location where members may wish to sponsor 
their own brick, for whatever purpose personal to them, and 
have it placed in the area allocated to the Branch rather than in 
isolation in another area of the path.

In March 2016 the Branch brick was formally laid and dedicated 
in the People’s Path. It is situated on the footway leading up to 
the main public entrance to the Cathedral.

The Dedication Ceremony was attended by Councillor Sue 
Murphy, Deputy Merseyside Police and Crime Commissioner, Mr 
Rob Carden, Assistant Chief Constable Merseyside Police, and 
The Rector of Liverpool, Dr Crispin Pailing, who performed the 
dedication, and members of the Branch Committee together with 
their spouses.

Liverpool Cathedral - Buy a brick in 
the People’s Path
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‘Not since 1975’s referendum on our 
membership of what was then called the 
European Economic Community (EEC) 
have we been so close to cutting many of 
the political, economic and financial ties we 
have with the European continent.

There is a huge amount of uncertainty 
around the referendum, largely because the 
vote is not between two known outcomes. 
If Britain does vote to leave the EU no-one 
really knows what follows because no 
full-fledged member state has yet voted to 
leave the union. For investors, whose central 
task is to assess and respond to changing 
probabilities, this uncertainty provides a 
tricky backdrop to already jittery markets 
this year.

While the general public seems fairly 
evenly split between the in and out camps, 
investors are likely to be much keener on the 
status quo. That’s not surprising: markets 
typically dislike uncertainty and there is the 
possibility that voting to leave the EU will 
constitute an immediate and significant 
economic and financial shock for the UK.
The initial impact is likely to be felt in the 
currency markets because of Britain’s large 
current account deficit which makes us 
dependent on capital inflows from overseas 
investors. Were those flows to stop abruptly, 
analysts believe economic output in the UK 
could fall by 1-2% due to lower business 
confidence, tighter financial conditions, 
higher inflation and falling real incomes.

Analysts at Credit Suisse wrote recently 
that a vote to leave the EU would turn the 
UK’s current account deficit (about 4% of 

GDP) from “something to worry about to 
a problem”. It estimates that the pound 
could fall to $1.20 against the dollar while 
the value of the euro would appreciate to its 
medium term average of 83p.

In the medium term, some of the impacts of 
an “out” vote include: higher prices (the EU 
accounts for more than half of UK imports 
and could impose punitive tariffs on some 
goods and services); a body blow to the 
City, for which access to the single market 
in financial services is key; a reduction in 
foreign direct investment if Britain loses tariff 
free access to the rest of Europe; and a less 
flexible labour force (at both the low and 
high skill ends of the market) and 
lower productivity.

So the economic implications are most 
likely negative. For investors, it’s more 
complicated because the UK stock market 
marches to a different beat than the UK 
economy.

One set of potential winners from a Brexit-
fuelled devaluation of the pound could be 
UK-based international earners. Arguably 
sterling is overvalued against the euro on 
a purchasing parity basis. Many UK stocks 
have a big US exposure too and a cheaper 
pound could make them more competitive.

It’s not just overseas earnings that might 
benefit. Some larger UK dividend payers 
denominate their pay-outs to shareholders 
in US dollars. Maintaining a UK dividend is 
made easier for them if the exchange rate 
weakens.

A key feature of the UK stock market is 
the difference in sector and geographic 
exposure of the FTSE 100 and FTSE 250 
indices. Small and mid-cap companies 
are much more domestically-focused than 
the large caps and so are likely to be more 
exposed to a slowdown in the UK economy 
in the wake of an “out” vote. Small caps 
tend to underperform as the 
pound weakens.

Three sectors which Credit Suisse believes 
could be particularly vulnerable to the UK 
leaving the EU are: Real Estate Investment 
Trusts (REITs), due to the property sector’s 
exposure to rising bond yields which 
might follow any halt to capital inflows; 
housebuilders, especially in the capital if 
London house prices are hit by a relocation 
of financial services; and retailers, which are 
obviously exposed to a slowing economy.

To this list, analysts at Citi add the banks, 
which they see as negatively exposed to 
falling GDP and a weaker pound. It sees 
sectors such as tobacco, mobile telecoms, 
pharmaceuticals and household goods as 
the best hedges against Brexit.

Of course, Brexit is by no means a foregone 
conclusion. Indeed the odds still look 
marginally stacked against an exit. With the 
recent shake-out in global equities having 
pushed UK shares below their long-run 
average valuation multiple, the scope for a 
rebound if the vote goes the other way 
is significant.

Politics tends not to have a significant 
impact on the UK’s financial markets. The 
health of the global economy tends to be 
more important than the parochial comings 
and goings in Westminster. There are 
exceptions to this rule, however: Big Bang 
in the 1980s, the Gulf War, the ERM exit 
and the creation of an independent Bank 
of England are four cited by Citi. It believes, 
rightly I think, that Brexit could soon be 
added to that list – one way or the other.’ – 
Tom Stevenson, Fidelity International.

If you’d like to review your investment 
portfolio or discuss the best mix of 
investments to meet your future needs, 
please call us on 0345 600 8996 or 
email advice@pmas.co.uk

Investments can fall as well as rise. You may get 
back less than you invest.

PM Advisory Limited is authorised and regulated 
by the Financial Conduct Authority. Calls may be 
recorded and monitored. Calls to 03 numbers 
usually cost no more than to geographic 
numbers (01 or 02) and are usually included in 
call packages; please check with your phone 
company if they are included in your package.

Financial
advice
How might a British EU exit affect the investment markets?

On 23rd June the British public will go to the polls to vote on whether 
to stay in, or come out of, the European Union (EU). While the vote 
is of great political importance, the main question we are being 
asked presently is ‘What effect is the outcome likely to have on my 
investments?’. Therefore, for this quarter’s article, we have sought the 
views of Tom Stevenson, Investment Director at Fidelity International, 
on the likely effects of a ‘Brexit’ on the investment markets. 



472017 Cruise collection on sale now!

BUY ONE
GET ONE
FREE

Columbus will join the Cruise & Maritime

Voyages fleet in 2017 alongside Magellan,

Marco Polo and Astoria, to present our biggest

ever programme of scenic cruising holidays

from a choice of 11 UK ports. Book your 2017

cruise by 30th June 2016 and secure one of our

amazing Buy One Get One Free deals. Only a

limited number of cabins are available at these

fares, so don’t delay, call us today and quote

‘NARPO1’.

Look what’s included!

Magellan departs London Tilbury:
8th May 2017, 12 nights

London Tilbury - Copenhagen (Denmark) - Warnemünde
for Berlin (Germany) - Tallinn (Estonia) - St Petersburg

(overnight, Russia) - Helsinki (Finland) - Nynashamn for
Stockholm (Sweden) - London Tilbury.

Baltic Cities & St Petersburg

From £785pp

Twin Inner
from

2nd Adult
FREE

1st Adult
£1569

Twin Ocean
View from

2nd Adult

FREE
1st Adult
£2159

Magellan departs London Tilbury:
8th May 2017, 12 nights

London Tilbury - Copenhagen (Denmark) - Warnemünde
for Berlin (Germany) - Tallinn (Estonia) - St Petersburg

(overnight, Russia) - Helsinki (Finland) - Nynashamn for
Stockholm (Sweden) - London Tilbury.

Baltic Cities & St Petersburg

From £749pp

Twin Inner
from

2nd Adult
FREE

1st Adult
£1499

Twin Ocean
View from

2nd Adult

FREE
1st Adult
£2059

PLUS EXTRA 5% NARPO DISCOUNT
• Comfortable full board accommodation 

• Afternoon teas and late night snacks

• Big show entertainment, cabarets and classics 

• Self service tea & coffee from 6am to midnight

• Captain’s Cocktail Parties

• Wide range of leisure facilities and activities 

• Informative guest speakers and arts & crafts

Traditional British Cruise Experience

Magellan departs Liverpool:
27th June 2017, 11 nights

Liverpool - La Pallice for La Rochelle (France) -
Getxo for Bilbao (Spain) -  Lisbon (Portugal) -

Gibraltar - La Coruña for Santiago de Compostela -
Dublin - Liverpool.

Spain, Portugal, France & Gibraltar

Magellan departs Newcastle Tyne:
22nd July 2017, 12 nights

Newcastle Tyne - Dundee (Scotland) - Tórshavn (Faroe
Islands) -  Seydisfjördur - Akureyri  - Isafjördur� -

Reykjavik - Lerwick (Shetland Islands)� -
Kirkwall (Orkney Islands) - Newcastle Tyne. 

Iceland & Northern Isles

From £759pp

From £829pp

Columbus departs London Tilbury:
14th June 2017, 6 nights

London Tilbury - cruising Hardangerfjord - Eidfjord -
Bergen - Flåm - cruising Sognefjord - London Tilbury.  

Majestic Fjordland

Columbus departs London Tilbury:
20th June 2017, 9 nights

London Tilbury -  Invergordon - Ullapool� -
Tobermory (Isle of Mull)� - Dublin (Ireland) - St Mary’s

(Isles of Scilly)� - St Peter Port (Guernsey)� - 
Honfleur (France) - London Tilbury.

British Isles Discovery

From £415pp

From £639pp

Twin Inner
from

2nd Adult
FREE

1st Adult
£829

Twin Ocean
View from

2nd Adult

FREE
1st Adult
£1059

Twin Inner
from

2nd Adult
FREE

1st Adult
£1519

Twin Ocean
View from

2nd Adult

FREE
1st Adult
£2089

Twin Inner
from

2nd Adult
FREE

1st Adult
£1279

Twin Ocean
View from

2nd Adult

FREE
1st Adult
£1619

Twin Inner
from

2nd Adult
FREE

1st Adult
£1659

Twin Ocean
View from

2nd Adult

FREE
1st Adult
£2279

Marco Polo departs Bristol Avonmouth:
26th April 2017, 7 nights

Bristol Avonmouth - St Mary’s (Isles of Scilly)� -
St Peter Port (Guernsey)� - Honfleur (France) -

Rouen (overnight, France) - cruising river Seine -
Bristol Avonmouth.

Springtime Gardens & River Seine

Twin Inner
from

2nd Adult
FREE

1st Adult
£969

Twin Ocean
View from

2nd Adult

FREE
1st Adult
£1329

From £485pp

Terms & Conditions apply. Subject to availability and may be withdrawn without notice. Prices are from and per person based on two adults sharing a twin cabin and include NARPO discount (rounded up to the nearest

£9) and exclude gratuities at £5pp per night. �Land by launch or tender. All prices quoted under this “member discount” offer are exclusively available to qualifying members and their travelling companions and applies

to new bookings only. Cannot be extended to any other unrelated third party. Calls will cost 5p per minute plus your telephone company’s access charge. Operated by South Quay Travel & Leisure Ltd trading as Cruise

& Maritime Voyages. 2680

& 0844 998 3981 Quote ‘NARPO1’
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Scotland 
MOTORHOME HIRE - SCOTLAND
Based in central Scotland, we offer luxury 6 
berth motorhomes, which are maintained to a 
high standard and equipped with everything you 
would require for a perfect touring break. 10% 
discount for NARPO members. Contact David 
Moncur on 07939 006103 or 01324 714050 or 
visit www.motorhomeadventures.org 

England
FLY FISHING ON THE RIVER TEST
Stockbridge and Romsey, Hampshire. Daily or 
syndicate membership between 3rd April and 
31st October. Tackle and tuition available.
Contact Brian Lown on 01784452410 or 
07801227095 www.thefishingparty.co.uk 

CORNWALL - FOWEY  
Izzyminx Holiday Homes fully equipped with 
everything you need for a quality holiday. Choice 
of: Seaview (2bed/2bath), Harbour House 
(4bed/2bath) and Captain’s Lodge (4 bed/2bath). 
All within short walk of beaches, shops and pubs 
in town centre. Doggies welcome. Join NARPO 
colleagues who already love it here in fabulous 
Fowey.  For further information visit  www.izzyminx.
co.uk or Tel: 07813 890768

CORNWALL – ST IVES   
Detached 3 bedroom bungalow at Riviere 
Towans, Hayle, 100 yards from long golden sandy 
beach. Large lounge with TV/DVD.  Kitchen with 
washer, dryer, fridge/freezer, microwave. Separate 
dining area, Sky 51” 3D TV, Spa bath, patio, 
BBQ. Sleeps 5.  Unlimited broadband. No pets or 
smokers. From £300pw.    www.cahayabintang.
co.uk  07840 761869 or 07563 698840   

WEST CORNWALL - MOUNT’S BAY  
Cosy renovated 2 bed cottage (sleeps 3) in fishing 
port of Newlyn.  Harbour/sea views. 2 mins to 
beach and promenade. Level walk to Penzance, 
Marazion and local amenities. Parking/outside 
space. Small well-behaved dogs welcome. From 
£290 p.w.  Welcome gift for NARPO members. Tel: 
07814470948 for more information

COTSWOLDS – WATER PARKS
Privately owned – Fully equipped Lakeside chalet 
at Hoburne Holiday Park. 2 bed, sleeps 4+.
On site: indoor/outdoor pool, bar/restaurant, play 
areas seasonal entertainment all inclusive. Great 
location to tour/fish/golf.  Up To 30% discount on 
brochure prices for NARPO colleagues. For info 
pack call  07973639342 email: stu@mckie.co.uk   
website www.vaila.co.uk

CUMBRIA – CONISTON
Holmthwaite is a stunning Victorian holiday home 
offering fantastic views of South Lakeland.  Newly 
renovated and decorated to the highest standard. 
Fully equipped offering 6 bedrooms (sleeps 12) 
four bathrooms, log burner, WIFI and off street 
parking. No smoking/pets. Contact Ian: 07973 
709129 or www.holmthwaiteconiston.co.uk 

CUMBRIA - LAKE DISTRICT KESWICK 
Hazeldene Bed & Breakfast Accommodation. 
Superb location convenient for town centre, Lake 
Derwentwater, Theatre and local walks. Clean 
comfortable spacious en-suite bedrooms. Private 
Parking. Free Wi-Fi throughout. Lovely views.  See 
for yourself on our live webcams www.hazeldene-
hotel.co.uk  email:  info@hazeldene-hotel.co.uk 
Tel: 017687 72106

CUMBRIA-KIRKBY LONSDALE
Superior cottage enjoying central location hidden 
away in a peaceful courtyard. 3 bedrooms (1 
en-suite), parking & garden. Newly decorated 
for 2016. Chapel cottage boasts oak beamed 
ceilings, and an open fireplace along with 
contemporary decorative design. 
No smoking/pets. Tel:07968504065 
www.chapelcottagekirkbylonsdale.com

DEVON - DARTMOUTH
Anchor Cottage is a cosy and recently renovated 
Victorian cottage situated in the heart of 
Dartmouth. Close to lovely restaurants and cafes 
and only a five minute stroll to the harbour and 
River Dart. Parking pass included. Sleeps 3.
www.jstuckes.wix.com/anchorcottage
Contact Tim Stuckes: 07973 418742

NORTH DORSET 
Self-catering sleeps 2 in conservation village in 
the Blackmore Vale with traditional pub.  Dog 
friendly, large garden.  Excellent walking, touring, 
close to Sherborne, Shaftesbury, Dorchester.  
B&B also available.  NARPO member discount.
Tel: 01258 475590 catherineloudwell@hotmail.
com  www.northdorsetbandb.co.uk

ISLE OF WIGHT   
Retired Victorian railway station, nestled in the South 
of the island, converted into enchanting cottages 
sleeping up to 5+1. Large secluded gardens.  
Spectacular views of surrounding countryside 
with bridle paths and fishing nearby. Short breaks 
available. Pets welcome. View website for details: 
www.whitwellstation.co.uk 01983 730667.

NORTHUMBERLAND  
Coastal cottage, Beadnell. Sleeps 4. Bedrooms: 
main double bed, 2nd 4’ base, 3’ above bunk. 
Bathroom: hb/wc/over bath shower. Lounge: 
twin settees, HD Freeview TV/Video/DVD. Dining 
area: Fully equipped galley kitchen, washer/
dryer. French doors to enclosed garden. 
Double drive. Non-smokers. Tel: 07974 745624 
email:  dunesview_6@yahoo.co.uk

NORTHUMBERLAND - GATEWAY TO 
HADRIAN’S WALL COUNTRY  
Peaceful 2 bedroom cottage sleeps max 4. All-
inclusive rates. Warm, cosy and comfortable, oil 
central heating plus wood-burner. Well equipped. 
Rural situation near Greenhead village with 
excellent pub. Beautiful views. Pets welcome. 
5 mins from Hadrian’s Wall. Perfect for relaxing 
or walking holidays. http://www.hadrianswall-
stanegatecottage.co.uk/    Tel: 01697747443 

NORFOLK - WELLS-NEXT-THE-SEA
Choice of two Luxury Victorian Coastal Cottages 
– two/ three bed. Period features, wood burning 
stoves, furnished to a high standard. Stunning 
Harbour or meadow views. Close to Quayside, 
shops, restaurants and beach. Non-smoking, 
pets welcome. NARPO discount. Phone 07976 
720022 or visit www.norfolkdreams.com 

YORKSHIRE DALES
Recently renovated self-catering two bedroom 
cottage in Ingleton village, North Yorkshire. 
Ideally suited to those wishing to escape with 
their walking boots or just relax in a cosy period 
cottage. Free WIFI. No smoking. 10% NARPO 
discount. Contact details www.mollycottage.
com  Tel 07547 151158 

YORKSHIRE DALES
Recently refurbished two bedroomed self-
catering cottage with panoramic views near 
to Hawes is the ideal location to explore the 
Yorkshire Dales.  SKY TV, Wi-Fi, heating/ linen/
towels included.  NARPO discount.  No smoking/
pets. Website  www.thecoachhousehawes.co.uk  
brochure telephone 01969 667375

YORKSHIRE DALES
C16  cottage in Wensleydale, with beams and 
other original features also log burner.  Sleeps  
4 in two bedrooms one double and one twin.  
Warm, cosy and comfortable.  Village location, 
ideal  for walking.  Well behaved dogs welcome. 
No smoking. Contact Verity Ladds 07853 309164 
verityladds@hotmail.co.uk;  
www.lightfoothouse.co.uk  

Wales
PEMBROKESHIRE - CEFN DU HOLIDAY 
COTTAGES  
Pet friendly, Holiday Cottages and newly 
converted Barn, 4/5  star sleeping 2/8 with 
secure gardens set in 60 acres of  beautiful 
countryside close to the Preseli Hills, the 
famous Pembrokeshire Coastal Walks and 
picturesque towns of  Cardigan and Carmarthen. 
NARPO Discount. Contact John  Myatt 
Tel: 01239 831530, virtual video on 
www.cefnduholidaycottages.co.uk  
email: info@cefnduholidaycottages.co.uk for 
further information and brochure.

Ireland
IDYLLIC WEST CORK  
Along the Wild Atlantic Way. Beautiful privately 
owned S/C properties with sea views & gardens. 
Many repeat customers. Discounted Ferries. 
Story book colour brochures. Recommendations 
to local Restaurants and amazing music. 
Kathleen: 01778 571968 
Email: perfectirelandholidays@yahoo.co.uk 
web www.perfectirelandholiday.co.uk
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Rental Ads
Members’ Holiday Property Small Ads
RENTAL ADS 2016: Members £220 Others £250
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CORAL BAY
Peyia (Coral Bay) 3 bedroom villa in residential 
area 2 bathrooms, communal pools, air con, TV 
+ Wi-Fi, sleeps 4 adults and 4 children, airport 
30 min, beaches 10 mins, Paphos 20 minutes. 
Tel: Gordon Maxwell ex GMP on: 0161 339 4749
Email: dk_maxwell@hotmail.com  

NORTHERN CYPRUS 
(BAHCELI NEAR KYRENIA)
Fully equipped 3 bedroom apartment, 2 
bathrooms, sleeps 6, air con, communal pools, 
private roof terrace and balcony, tv/dvd + Wi-Fi. 
Complimentary welcome pack. Car hire and 
transfers from Larnaca can be arranged.
http://www.ownersdirect.co.uk/accommodation/
p1921317 (Ref. p1921317) Tel: John Bryce, ex 
CoLP - 07486 141681.

France
BRITTANY  
Renovated country farmhouse, two bedrooms, 
master en suite, second double plus single bed. 
Family bathroom, Living area, TV, wood burning 
stove and kitchen. Garden, BBQ, Excellent 
tourist base. Second two bedroom cottage 
available nearby (sleeps 5). £300 - £590. 10% 
discount for NARPO members. Contact Chris 
Smith, email smithdavid-et-christine@wibox.fr 
Tel: 0033 299974550 or 07887744688

LANGUEDOC
3 storey village house, double and twin 
bedrooms, sleeps 4, roof terrace. Well equipped. 
Near Pezenas, Bezier, Canul Du Midi, 20 mins to 
Med coast. Montpellier & Carcassonne 1 hour, 
Spanish border 1.5 hours. From £50 daily. 
Contact 01825 763164,  email sonyadougie@
gmail.com  NARPO member

Italy
TUSCANY
Stylish, Rustic and Romantic Medieval Village 
House situated in the foothills of the Tuscan 
mountains. Stunning location with breath-taking 
panoramic views. Near Pisa, Florence and 
Lucca. Sleeps up to 6 people, but also great for 
couples. NARPO discount. Phone 07976 720022 
or visit www.tuscanlife.eu 

TUSCANY
5 Beautiful Villas set in 100 acres of picturesque 
Apennine Mountains. Couples romantic getaway. 
No children. Heated salt water pool. Medieval 
towns, great restaurants Stunning mountain 
views of castle where Michelangelo was 
born. Bar, restaurant, shop. NARPO discount. 
www.villamichelangelotuscany.com. Email. 
freyaitalia@hotmail.com Tel: 0785 122 0540 

Portugal
ALGARVE- LAGOS
Luxury Apartment, overlooking Meia Prai Beach. 
2 en-suite bedrooms, beautifully furnished, fully 
equipped kitchen,  huge south-facing balcony, 
fabulous sea views, short walk to Marina and 
town centre, car not necessary.  Wi Fi.  Also 4 
bed luxury villa with private pool in same area. 
Tel 01743 358772 mobile 07854 614450, email: 
EConacher@gmail.com

ALGARVE - VAL FORMOSA 
Six bedroom villa with own pool, large garden, 
air conditioned large bedrooms, four bathrooms. 
Situated in Val Formosa, near Val de Lobo and 
Villamoura. Free Wi-Fi, use of 5 sets golf clubs; 
contact owner Ralph Lintern on: O1749342250  
or e-mail ralphhylands@casa-collection.com   
View online at: www.casa-collection.com

Spain
COSTA DEL SOL – NERJA
Over 100 Villa’s and Apartments Nerja 
Region Costa Del Sol Southern Spain. Studio 
apartments to 5 bedroom  villa’s with private 
pools; excellent client testimonials. check out 
website www.jj-nerjarentals.com  or contact Joe 
Chadwick. Tel: 0034 95 2528558 Mobile 0034 
656461921  Email: joeinnerja@hotmail.co.uk  

JAVEA, COSTA  BLANCA.  
Modern two bedroom apartment, balcony, 
private roof terrace and communal pool, 200 
metres to beach. Short walk to Port, Old Town & 
Arenal Beach. £320 to £395 per week. Website:  
www.xabiasurapartment.com Alan & Isabel 
Hamilton Ward.  Tel: 07798 847878.  e-mail: 
alangward@btinternet.com

MENORCA  
Luxury villa with 3 air conditioned bedrooms 
sleeping 7. One bedroom en-suite. Large 
secluded garden, with pool and ample space for 
alfresco dining. Newly refurbished. 200 metres 
from the sea. References available and discount 
for NARPO members.Tel: 0208 449 7049 email:  
petermcrompton@hotmail.com

MURCIA
Beautiful, fully wheelchair accessible, double 
aspect apartment on Hacienda Riquelme Golf 
Resort (awarded Certificate of Excellence by 
Trip Advisor 2015) Two twin bedrooms / ensuite 
bathrooms / wet room. TV, wi-fi, air conditioned 
bedrooms. 18 hole championship course. 
Contact Paula Craig on paulacraig37@talktalk.
net or 07802400858

Canary Islands & Madeira
TENERIFE – COSTA DEL SILENCIO
One bed frontline seafront apartment (sleeps 
4) in Atlantic View complex, quiet area,  English 
TV, washing machine plus all other usual home 
comforts and appliances. 2 Pools. Check 
out: www.atlanticview.info  for pictures and 
information. £235 per week. Tel: 01278 760865 or 
email: jonmattick@hotmail.com

TENERIFE - PLAYA DE LAS AMERICAS
One bedroom self-contained ground floor 
apartment in Parque Santiago3. South facing 
private garden. Sleeps up to 4. 15 minutes from 
airport. 1 minute walk to beach, shops, bars, 
restaurants. Magnificent complex, 3 pools, 
beautiful tropical gardens. From £420 p/wk
Contact details email:  bob.hassell44@yahoo.
co.uk Phone: 01246 569288 or 07940 912549

MADEIRA – FUNCHAL  
Luxury 1 bedroom (king size bed), 5th floor 
sea view apartment. Fully equipped with many 
extras. 2 balconies. Lift. Private Parking. 
5 minutes from harbour 10mins from town 
centre.  From £395 per week. Longer stays 
negotiable. No Smoking.  Temperature 
sub-tropical all year. Tel: 01227 794077. 
Email:  lyngadd@btopenworld.com or 
www.luxurymadeiraapartment.com

Turkey
TURKEY – FETHIYE
3-bedroom villa with private pool and garden 
in quiet area. Beautifully furnished. Sleeps 6 
comfortably. 5mins walk to beach. 35mins from 
Dalaman airport. Transfers arranged if required. Car 
not essential. www.papatyavilla.com 07740626336. 
debbiedinc@hotmail.com NARPO member.

North America
DISNEYWORLD – FLORIDA
Fully equipped 4 bedroom, 3 bathroom villa 
with 2 lounge areas. 30ft lagoon shaped west-
facing pool surrounded by privacy hedging and 
backing onto conservation area. Games room, 
Wi-Fi internet, 6 TVs etc. From £525/ week. 
NARPO member, colinrr@yahoo.co.uk, tel: 
01531 651723 www.woodvillevilla.com

CENTRAL FLORIDA
Elegant and spacious re-furbished 4 bed-
roomed home, in gated community.
Centrally located, 20 mins from Disney. Private 
screened pool, multi-gym. Facilities available. 
Full Wi-Fi, cable TV and telephone. From £450 
p.w. Please see website for further info and 
photos. www.davenport-house.us.com Tim and 
Karen Young. Tel: 01905 354786 or tim.young@
zen.co.uk

FLORIDA – DISNEY
Luxury spacious 4 bed 2 bath villa. 
Beautifully furnished. Large private heated 
pool. Not overlooked.6 miles from Disney. 
Near to all shops/restaurants/tennis/golf. 
Accommodates10. Fully equipped plus high 
chair/cot/stroller. Flat screen HD TVs/dvd free 
telephone/ Wi-Fi From £400 pw.  
Tel/Fax0151-726-0943. frnk.thompson@gmail.
com.  www.thompsonsfloridavilla.com.

FLORIDA – DISNEY AREA 
Spacious 4 bed 3 bath (2 en-suite) family villa in 
gated community 15 minutes from Disney world. 
Private, screened, west facing pool, extended 
sundeck overlooking conservation area. 2 
lounges with 42” flat screen HD cable TV, video, 
DVD, PS2. Wireless internet access, games 
room. Close to shops, golf, restaurants, 
from £545 p/w. Dave & Julie Hart Tel 01924 
251132. www.hartsvilla.co.uk  d_hart4@sky.com 

ORLANDO - FLORIDA 
Heron’s Flight.  Luxury 4 bedroom villa - private 
pool overlooking a lake.  Sleeps up to 10.  15 
minutes to Disneyworld, golf, shops and 
restaurants nearby.  FREE Wi-Fi.  NARPO 
members’ rates start from £400 per week. 
Visit our website www.rentspringlakes.co.uk 
and link to our TripAdvisor page.  Tel 01284 
765944  Email: info@cgcharlwood.com

SIESTA KEY – SARASOTA
On the beach, wonderful views, spectacular 
sunsets. Luxury apartment, leather furnishings, 
fully air conditioned. 2 bedrooms, 2 baths, 
fully fitted kitchen, linens and towels, beach 
equipment. Cable TV, video-DVD library and 
games. Heated pool, shuffleboard. Safe 
swimming, great fishing, golf over 40 courses 
nearby. Tel: Geoff 01262 670417, email: 
geoffsplace@hotmail.com
web: www.geoffs-place.com

NARPO News & Website
If you wish to have an advert included in all four 
2016 editions of NARPO News, which is delivered 
direct to the homes of over 85,000 members and 
included on our website, please send details of 
the ad [40 words maximum, excluding contact 
details] together with a cheque for £220 for 
members and £250 for non-members to us at 
NARPO House. Please make cheques payable 
to NARPO and include your membership number 
if applicable. Payment can now be made by 
Faster Payments using the following details: 
Sort Code: 60 83 01  Account No: 20192192. 
Please use a name reference in payment 
details. Please send your advert wording to 
depceo@narpo.org  
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The essential facts 
you need to know 
about fencing in 
one handy guide.

Discover how 
the latest fences 
have transformed 
gardens and put 
an end to costly 
maintenance. 

Call 0800 644 4113 
today to learn more 
about Colourfence 
& receive this brand 
new guide FREE! 

FREE 
GUIDE!

0800 644 4113
FREEPHONE

In detail:
Virtually Maintenance-free.
Save time & money -
no treating required.
Guaranteed† not to rot, warp 
or peel for up to 25 years.
Costs in line with far inferior 
timber systems
Variety of colours & sizes
Professionally installed by 
accredited Franchisees

Virtually Maintenance-free.

Every gardener knows that it 
pays to plan ahead. If you are 
one of the thousands of people 

who watched helpless, as winter winds 
battered their garden, it will not be a 
surprise that garden fences are almost 
always the � rst casualty. Whether 
you have previously patched, painted 
or simply prayed to keep your fence 
going, there’s no escaping the fact that 
traditional fences will always fall victim 
to the weather. 

Make this the year all that changes. 
With Colourfence you can put your 
garden straight once and for all. 
Colourfence is scienti� cally tested 
and cyclonically rated to ensure 
when professionally installed, it 
can withstand wind gusts of up to 
130mph. Once it’s up - it stays up 
and is guaranteed to look good year 
after year. Safe, extra secure and hassle 
free - you will NEVER need to paint 
it, treat it or patch it. An occasional 
hose down will be all you need to do 
to keep it in top condition for years to 
come. In fact the system is so durable 
that Colourfence will guarantee† 
their panels to last at least 25 years. 
Available in a range of colours to 

suit any garden, with or without 
decorative trellis, the highly skilled 
installation team make short work of 
their dramatic transformations. Your 
sad old fence will be e�  ciently cleared 
and replaced, leaving you to get back 
to enjoying your rejuvenated garden. 
Pricing is just as straightforward and 
equally attractive. Starting costs are in 
line with inferior timber systems but 
with Colourfence your investment 
saves you time and money each and 
every year. For those of us who love 
our gardens, Colourfence promise a 
lifetime of hassle-free enjoyment. 
For more information and to arrange 
a FREE no obligation site visit simply 
call one of their helpful team on 
                        0800 644 4113.

colourfence.co.uk
info@colourfence.co.uk

call one of their helpful team on 
                        0800 644 4113.

Finish Coat

Epoxy Primer

Conversion Coating

AZ150 Metallic Coating
Zincalume® Steel

ADVERTISEMENT FEATURE

Safe, secure & very, very strong - the revolutionary

AFTER!

The only garden fence you will ever need
COLOUR F ENCE

Colourfence is built to last!

“Colourfence - the stress 
free fencing system you 
can be proud of ”

“Brilliant product & excellent staff. No more painting and 
no more worries about windy weather. So pleased!”
Anne Brown Cornwall

AZ150 Metallic Coating

F  E  N  C  E
COLOU R

LOW MAINTENANCE

BEFORE
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86
...NOW over 1,000 cars on line to choose from and ready for delivery.

Across
1. British National Park of about 886 square miles.  (3, 4, 8)
9. Fiery glowing (13)
10. One who removes seeds from stalks.  (8)
12. Surname of the playwright of The Singing Detective.  (6)
13. Mythical giant bird. (3)
14. Drooping male flower of birch. (6)
18. “Unpleasing to a married --- “ (Shakespeare - Love’s 
 Labours Lost) (3)
19. Expert fighter pilot. (3)
20. Make angry. (3)
23. A low islet. (3)
25. Currency in coins. (6)
28. Expression of displeasure. (3)
30. Oriental smoking implement. (6)
32. Circular door fastender, named after its inventor.  (4,4)
34. Capricious. (13)
35. Vaguely. (15)

Down
1. Three-panel altarpiece. (8)
2. Extract. (7)
3. Doubter. (8)
4. 1920s Olympic Champion, 6th Marquis of ------ (6) 
5. Ay, every ---- a king. (Shakespeare - King Lear) (4)
6. Circular painting. (5)
7. Lack of ability to move.  (7)
8. Old place of execution in west London. (6)
11. Species of willow herb forming large clumps. (7)
15. Surname of the inventor of the “flying shuttle” in wool weaving. (3)
16. “--- every morning is the love” (John Keble - Morning) (3) 
17. Acronym for the former name of a women’s 
 support group. (1,1,1)
18. Major West Country river. (3)

21. Items of short-lived interest. (8)
22. 19th century Australian outlaw. (3,5) 
24. Taken up (7)
26. Laugh loudly with pleasure (coined 
 by Lewis Carroll) (7)
27. Hot pepper used in cooking. (6)
29. US State. (6)
31. Allow. (5)
33. Clockwise swing of the wind. (4)
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Win £75 M&S Vouchers - How to enter: Get your thinking cap on, complete the crossword and send it (or a photocopy) to: Time-out 
Puzzle, NARPO News, 38 Bond Street, Wakefield, West Yorkshire WF1 2QP by 30th June, with your name, address and membership number.

Crossword solution for issue 85
Across
1. Ship of the desert, 9. Unearth, 
10. Giraffe, 13. Drag, 14. Winchester, 
18. Ovule, 19. Oar, 20. Cark , 22. Gnat, 
23. Syn, 24. Taser, 25. A vanity set, 
29. Acid, 30. Enzymes, 31. Tremolo, 
32. Lancaster Street.

Down
1. Squadron, 2. lpecacuanha, 3. Okra, 
4. Tchaikovsky, 5. Erg, 6. Ear, 7. Elf, 
8. Theirs, 11. lch, 12. Ass, 15. Cirencester, 
16. Terpsichore, 17. Zest, 20. Cote, 
21. Bridport, 25. Cavell, 27. Nay, 28. Toe, 
30. Deft, 32. Zen, 33. Moa, 34. Set.

Crossword
Winner
Congratulations to Winner
Michael Ellis, Worcester 
Park for winning our ‘Time Out 
Puzzle’  in the last issue.
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Call now for a quote:

1. Call 0345 758 5878 
2. Visit policemutual.co.uk/narpo

We’re open from  

8.30am - 6.00pm Mon-Fri

9.00am - 1.00pm Sat 

*Average premium savings of £112 and £117 is based on 24% of all NARPO car insurance members and 27% of all NARPO home insurance members who provided their existing premium and 

switched their insurance (inbound sales only) from December 2014 - November 2015. PMGI Limited, trading as Police Mutual, is authorised and regulated by the Financial Conduct Authority. 

Registered in England & Wales No. 1073408. Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS. Calls to 03 numbers usually cost no more than to geographic 

numbers (01 or 02) and are usually included in call packages, please check with your phone company if they are included in your package. For your security, all telephone calls are recorded 

and may be monitored. Our car and home insurance is provided by RSA Insurance Group plc.

SAVINGS AND INVESTMENTS  INSURANCE  MORTGAGE ADVICE  HEALTHCARE  INDEPENDENT FINANCIAL ADVICE  FINANCIAL EDUCATION

Car and home insurance exclusively for NARPO members and their families

You could save an average of £112 on your car insurance and £117 on your home  

insurance*. We’ll also pay any cancellation fee up to £125 when you switch.

Tell your family - our products & services are also available for your family which includes  
partners, parents, brothers, sisters, children, grandchildren, nieces, nephews and in-laws.

PMGI2150

We look after our own

FAMILY
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