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Contact us for a quote today:

Call 0345 758 5878 
  Visit policemutual.co.uk/narponews

We’re open from  

9.00am – 5.00pm  

Mon-Fri 

*5% online discount to our standard premium price is for new customers purchasing online only. The discount is automatically included on every new car & home insurance premium quoted and 

purchased from 1 January to 28 February 2017. We reserve the right to remove this discount at any time. This discount excludes renewal policies and optional extras. Minimum premiums apply.

**Average premium savings of £120 for each product is based on 28% of all NARPO car insurance members and 30% of all NARPO home insurance members who provided their existing

premium and switched their insurance (inbound sales only) from June 2015 - May 2016. 

The National Association of Retired Police Officers (NARPO) is an Introducer Appointed Representative of PMGI Limited, trading as Police Mutual, is authorised and regulated by the Financial 

Conduct Authority. Registered in England & Wales No. 1073408. Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS. Calls to 03 numbers usually cost no 

more than to geographic numbers (01 or 02) and are usually included in call packages, please check with your phone company if they are included in your package. For your security, all 

telephone calls are recorded and may be monitored. Our car and home insurance is provided by RSA Insurance Group plc.
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Great value car and home insurance for you and your family

You could save an average of £120 on your car insurance and £120 on your home insurance**.  

We’ll also pay any cancellation fee up to £125 when you switch. 

NARPO members and their families have over 55,000 insurance policies with us.  

Why not join them and protect your car or home with Police Mutual?

Serving NARPO members for over 30 years

CAR & HOME INSURANCE
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Mailing Information
It is important that you notify NARPO HQ of any 
changes to your address as soon as possible. 
Please quote your membership number which is 
printed above your name on the envelope in which 
NARPO News is delivered. Tel: 01924 362 166
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4 NARPOnews Make securing 
funeral costs 
one of your 
New Year’s resolutions

Special offer valid until 31st March 2017

^ Based on Amber paying by instalments over 10 years with £150 discount applied 

The Prepaid Funeral Plan is provided by Dignity Pre Arrangement Limited. PMGI Limited, trading as Police Mutual, is authorised and regulated by the Financial Conduct  
Authority. Registered in England & Wales No.1073408. Registered office: Alexander House, Queen Street, Lichfield, Staffordshire WS13 6QS.

Request your free no-obligation information 
guide about the Prepaid Funeral Plan from Dignity.

Contact Police Mutual today

0151 236 4511 quote  
NAR12ND 

  I am now in the position of not 
having to worry, or indeed think, 
about my funeral at all. I feel quite 
secure that my wishes will be 
followed while still leaving my 
children with the freedom to fine tune 
the service as they wish, with 
no financial worries.  

Many thanks for your help.

Mrs Steele, Cheltenham

“

“
Emotions can run high when 
a loved one passes away. So 
trying to organise a funeral and 
sort out how to pay for funeral 
costs can seem daunting. 
Funeral costs have continued to rise each 
year and it can be a worry to think how your 
loved ones would cope financially if they 
were suddenly hit with an unexpected bill. 

Why not make a New Year’s Resolution to 
put your finances in order. Pre-pay your 
funeral in advance and help save you and 
your loved ones the money and worry in 
the future.

In 2007 the average cost of a funeral was 
£2,288 and by 2015 this figure had risen 
to £3,737. If funeral costs continue to rise 
at this rate, they’ll reach more than £6,100 
by 2023.* That’s an increase of more than 
£2,300 in just seven years.

Dignity can access. The Trust Fund is 
managed by some of the most respected 
names in the financial industry to 
make sure that your money is properly 
protected. This means you can relax, safe 
in the knowledge your money will be there 
whenever it is needed.

Flexible payment options
Dignity offers a choice of three plans 
and a number of payment options to suit 
all budgets. You can pay with a single 
payment, or you could spread the cost 
over 12 months at no extra charge. Other 
monthly options are also available from as 
little as £1.25 per day.^

No matter which option you choose, the 
cost of the plan will be fixed and once paid 
for there will be nothing more to pay for 
the services in the plan.

Avoid rising costs - pay 
today’s prices
You can stop your funeral costs from being 
more than they need to simply by paying 
in advance with a Prepaid Funeral Plan 
from Dignity, the UK’s leading funeral plan 
provider. By planning ahead you can help 
protect yourself and loved ones from 
rising funeral costs, save money and 
reduce the worry of funeral affordability 
in the future. 

The Prepaid Funeral Plan fixes the cost of 
the cremation funeral services in the plan 
at today’s price, regardless of when they 
are needed. So once paid for, no matter 
how much these costs rise, you know the 
cremation funeral services included in the 
plan will be covered.

If it’s a burial funeral you’re thinking about, 
Dignity offers one of the largest burial 
contributions available at £1,200 - which 
increases each year in line with RPI.

Ensure your personal wishes 
are met
The Prepaid Funeral Plan not only covers 
the cost of the funeral services detailed 
within it, but also lets you take care of the 
funeral arrangements in advance. It allows 
you to detail any wishes you may have, 
for example which hymns or readings 
you may want. This means your loved 
ones won’t have the worry of finding a 
funeral director or deciding on the most 
appropriate arrangements.

Be confident that your money 
is safe
The money you pay for your Prepaid 
Funeral Plan from Dignity is paid into 
the National Funeral Trust, a totally 
independent Trust Fund that no one at 

*2007: Mintel: Funerals - UK - January 
**2015: Matter Research.  
†2023: Forecast based on average annual compounded 
growth rate of 6.3% each year between 2007 and 2015.

2007* 2015** 2023
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Happy New Year to all our members 
and welcome to this first edition of 
2017. I trust you all had a peaceful and 
relaxing Christmas and a joyous New 
Year – I wonder what 2017 has in store 
for us?

Office Changes
At the end of December our Financial 
Controller, Sue Ward, left the association 
after dedicating 18 years loyal and 
trusted service to NARPO. The search 
for a replacement is ongoing but in the 
meantime I am indebted to Sue, who has 
agreed to continue completing the ‘critical’ 
functions of the role until we find a suitable 
replacement. Sue will not be working in the 
office during this period and will be doing 
the work required from home.

As a result of this, Angela Calvert, our 
Senior Administrator, has kindly agreed 
to pick up some of the other financial 
processes; this further demonstrates her 
loyalty and dedication to the Association. 
Consequently, Angela will be extremely 
busy until such time as we appoint a new 
Financial Controller and I ask that you all 
be patient with all our staff at NARPO HQ 
in the interim period. We will, of course, 
try to answer all queries as quickly as 
possible, but please bear with us if it takes 
a little bit longer.

State Pensions 
For those of you retiring after April 2016, 
you will be receiving the new State 
Pension, but many of you will not be 
receiving the full single tier amount owing 
to the fact that during your Police Service 
you were ‘contracted out’ of the state 
second pension. I do not intend to explain 
this within this column, but will point out 
that the subject was covered in full in the 
August edition and in previous editions of 
NARPO News as well as full information 
being available on our website Pensions 
page at: http://www.narpo.org/index.php/
pensions.html 

Most of you will be aware that the State 
Pension is increased each year in line 
with the ‘triple lock’, which increases the 
state pension each year by the highest of 
inflation, the increase in average earnings 
or 2.5%.  This was introduced by the 
coalition government in 2010 and the 
current government has pledged to keep 
this in place until at least 2020. You may 
have seen articles in the press and on 
the media which are challenging whether 
this is sustainable in our current society, 
and there is no doubt that the triple lock 
guarantee is under threat. Indeed, The 
Secretary of State for Work and Pensions, 
Damian Green, appearing on ITV’s Peston 
on Sunday programme, would not commit 
the government to protecting the triple 
lock after the 2020 General Election. 
He said it was ‘too early’ to say whether 
a commitment to the triple lock will be 
included in the Conservative election 
manifesto, adding that the government 
would factor in the state of the economy to 
any decision.

Together with our Public Sector Pensioner 
partners, we will do our utmost to 
persuade those decision makers that the 
triple lock should remain after 2020.

In another newspaper article, the former 
Pensions Minister, Stephen Crabb, 
said that the Government Actuary’s 
Department’s (GAD) current review of 
projected life expectancy suggests that 
the Government could be preparing to 
increase the state pension age to 70, 
affecting workers aged between 20 and 
30. He urged the government to be 
‘transparent’ about any plans, warning that 
‘This would be a huge shift and should be 
properly debated, not buried in a technical 
document seen only by specialists’.
I suppose we can count our lucky stars!

Injury Award Reviews 
It is becoming apparent that some 
Forces around the country have either 
commenced or are looking to commence 
injury award reviews. I sincerely hope 
that this is not just an attempt at ‘penny 

pinching’ and that the review process 
will adhere to the Regulations and case 
law and that individuals are treated with 
dignity, respect and, most importantly, 
with empathy, but somehow I don’t think 
that will be the case across the board! 
Forces must be mindful that some medical 
conditions will have worsened since the 
last review, and in those cases one would 
expect them to continue with the process 
in the knowledge that the end result may 
well be an increase in an award.

I note here that the Metropolitan Police 
has publically stated, ‘The MPS is no 
longer able to undertake reviews of injury 
pensions other than at the request of the 
Officer concerned.’ Here’s hoping other 
Forces take the Met’s lead for once!

I do not intend to rehearse the arguments 
here, as undoubtedly some Forces will, I 
suspect, act outside the Regulations and 
contrary to case law. If you do find that 
you are subject of a review, please contact 
your local Branch, which may be able to 
advise you, and have a look at our website 
Injury Pensions and Case Law pages for 
some practical advice or contact 
NARPO HQ.

Finally, it was pleasing to see that the 
Home Secretary had the fortitude to make 
the decision that there would be no Inquiry 
into the events at Orgreave coking plant. 
Let’s now trust that that is the end of 
the matter.

All the best for the coming year; see you in 
the next edition.

Steve Edwards - The Chief Executive
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monthly options are also available from as 
little as £1.25 per day.^

No matter which option you choose, the 
cost of the plan will be fixed and once paid 
for there will be nothing more to pay for 
the services in the plan.

Avoid rising costs - pay 
today’s prices
You can stop your funeral costs from being 
more than they need to simply by paying 
in advance with a Prepaid Funeral Plan 
from Dignity, the UK’s leading funeral plan 
provider. By planning ahead you can help 
protect yourself and loved ones from 
rising funeral costs, save money and 
reduce the worry of funeral affordability 
in the future. 

The Prepaid Funeral Plan fixes the cost of 
the cremation funeral services in the plan 
at today’s price, regardless of when they 
are needed. So once paid for, no matter 
how much these costs rise, you know the 
cremation funeral services included in the 
plan will be covered.

If it’s a burial funeral you’re thinking about, 
Dignity offers one of the largest burial 
contributions available at £1,200 - which 
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Ensure your personal wishes 
are met
The Prepaid Funeral Plan not only covers 
the cost of the funeral services detailed 
within it, but also lets you take care of the 
funeral arrangements in advance. It allows 
you to detail any wishes you may have, 
for example which hymns or readings 
you may want. This means your loved 
ones won’t have the worry of finding a 
funeral director or deciding on the most 
appropriate arrangements.

Be confident that your money 
is safe
The money you pay for your Prepaid 
Funeral Plan from Dignity is paid into 
the National Funeral Trust, a totally 
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NARPOnews

0800 644 4113
FREEPHONE

colourfence.co.uk
info@colourfence.co.uk

†Terms and conditions apply - full details available on request

Virtually 
Maintenance-free.
Save time & money -
no treating required.
Guaranteed† not to 
rot, warp or peel for 
up to 25 years.

Costs in line with far 
inferior timber systems
Variety of colours 
and sizes available
Professionally 
installed by accredited 
Franchisees

In detail:

the revolutionary low-maintenance system
COLOURFENCE

Anna Ryder Richardson - Designer and Television Presenter
takes a closer look at how Colourfence can solve your fencing woes for 
years and years to come…

Anna Ryder Richardson
takes a closer look at how Colourfence can solve your fencing woes for 
years and years to come…

ensure when professionally 
installed it can withstand 
wind gusts of up to 130mph. 
This year when the weather 
is doing its worst – I certainly 
won’t need to worry about 
my fence. The Colourfence 
system o� ers a lasting solution 
to fencing woes. It’s easy to see why many regard it as the 
premier fencing solution on the market. Immune to the 
rot and resistant to the weather that so quickly e� ects 
wooden fences, Colourfence has none of the drawbacks of 
wood – plenty of additional bene� ts and what’s more it’s 
better value too! High quality AND great value – it’s a game 

changing product with an absolutely 
� rst rate � nish. The materials and 
� tting are so good that Colourfence 
guaranteed† their product for up to 
25 years! To � nd out how Colourfence 
might help you, I strongly suggest 
you call 0800 644 4113.

Call 0800 644 4113 
today to learn 

more & receive this 
ESSENTIAL FREE 

guide to FENCING! 

 - Designer and Television Presenter
takes a closer look at how Colourfence can solve your fencing woes for 

ensure when professionally ensure when professionally 
installed it can withstand 
wind gusts of up to 130mph. 

Call 0800 644 4113 

FREE 
FENCING 
GUIDE!

Colourfence is
built to last!

Finish Coat

Epoxy Primer

Conversion Coating

AZ150 Metallic 
Coating
Zincalume® Steel

Now’s the perfect time to get your 
garden ready for Spring. I’ve wasted 
countless days and a small fortune, trying 
to maintain a tired old wooden fence 
that always looked dreadful and always 
required yet more work. Discovering 
Colourfence has changed things forever! 
It’s scienti� cally tested and rated to 

         I honestly believe
that Colourfence is the best
  general purpose fencing
   product on the market
     today!

”
“
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COLOU R
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P R O F E S S I O N A L

Changing Gardens for Good
COLOURFENCE – the only garden fence you will ever need!
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At the end of November, I attended the 
Lodge Hill Cemetery in Birmingham for 
the funeral of Neil Fabian Taylor, who had 
for many years been the Secretary of 
the Birmingham Branch and a member 
of the NEC for 10 years.   He meant so 
much to so many and in many different 
ways, and NEC member Pat Gates gave 
a moving tribute to his memory.   I always 
remember him for his studious nature, 
always smartly dressed in a three-piece 
suit with pocket watch and chain, and for 
being a man of few words.   That said, 
when he did speak, people listened!   
RIP Fabian.

Our campaign for Widows Pensions for 
Life has been moving along at quite a 
pace and in October, together with Steve 
Edwards, I attended a lobby at the House 
of Commons, which had been arranged 
by Kate Hall, to show our support.   It 
was quite a successful day and we were 
able to build on a lot of work that we 
have been doing at the House in liaison 
with our advisor, James Winston.  We 
have a prepared document setting out 
our campaign, which has been sent to 
every MP, and the NEC has agreed to 
hold a Drop-In morning on 22 February 
at Westminster Hall.   Steve will say 
more about this in his column, but I urge 
you all to send a letter to your own MP 
expressing your support for 
the campaign.   

There were three Rules Seminars held 
at Wakefield, Walsall and Reading in 
October, and over 80% of Branches 
were represented.   They were designed 
to be a way in which the NEC could 
take back to branches the opinions and 
suggestions that had been received 
as a consequence of the consultation 
process we have been conducting.   
Several critical matters surrounding 
membership, management of Branches 
and Misconduct were discussed in open 
debate and some very useful outcomes 
were reached and a summary 
was circulated.   

The Rules Sub-Committee has now 
submitted a final draft to the full NEC 
meeting in January to be agreed and 
to be signed off to form a Motion for 
Conference 2017. 

I had had the pleasure to attend the 
National Police Memorial Day service at 
St Paul’s Cathedral in September and a 
splendid affair it was, included a parade 
of 80 police horses and a fly-past of 
police aircraft and helicopters. In October 
I was invited to attend the Metropolitan 
Police Memorial Service at Peel House, 
where the memorial and garden had 
been re-sited in the grounds of the new 
Training Centre.   The Police Dependents’ 
Trust held its 50th Anniversary 
celebrations at the New Armouries in the 
Tower of London and Steve Edwards, 
Sandie Wilde (former PDT Trustee) and I 
were invited to attend.   There are some 
big changes ahead for the PDT and we 
will make sure that we let you know all 
about them in due course.

You will be aware that there have 
been some changes to the staff at our 
Wakefield HQ.   Alan Lees joined us 
early in the year and I am delighted to 
announce that he has been confirmed 
in his appointment as our Deputy CEO.   
Our Financial Controller, Sue Ward, 
announced her resignation at the end of 
September. We have advertised for a part 
time Financial Controller and interviews 
will take place in February.

My wife Rosemary and I will be in 
Australia for January, making a visit 
to our youngest son, who lives in 
Fremantle, and catching up with our two 
grandchildren, who we have not seen 
for some time.   We have been invited to 
visit the Ex-Mets WA, who have a BBQ on 
the beach at Matilda Bay in Perth on 21 
January so, as you can see, even when 
on holiday, NARPO is never far away! I 
am not sure whether it is possible to visit 
any ‘further away’; if you disagree then 
do let me know!

I have informed my Region and the NEC 
that I do not intend to stand for re-
election as President of the Association 
or as a Regional Rep and so, after 13 
years as an NEC member and four as 
your President, Friday 8 September at 
Scarborough will be my last day in office.   

I will of course continue to be fully 
committed to NARPO until then, and I 
hope I might get the opportunity to see 
many of you before I leave.

Best wishes

Ian Potter - President 
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rot and resistant to the weather that so quickly e� ects 
wooden fences, Colourfence has none of the drawbacks of 
wood – plenty of additional bene� ts and what’s more it’s 
better value too! High quality AND great value – it’s a game 

changing product with an absolutely 
� rst rate � nish. The materials and 
� tting are so good that Colourfence 
guaranteed† their product for up to 
25 years! To � nd out how Colourfence 
might help you, I strongly suggest 
you call 0800 644 4113.

Call 0800 644 4113 
today to learn 

more & receive this 
ESSENTIAL FREE 

guide to FENCING! 

 - Designer and Television Presenter
takes a closer look at how Colourfence can solve your fencing woes for 

ensure when professionally ensure when professionally 
installed it can withstand 
wind gusts of up to 130mph. 

Call 0800 644 4113 

FREE 
FENCING 
GUIDE!

Colourfence is
built to last!

Finish Coat

Epoxy Primer

Conversion Coating

AZ150 Metallic 
Coating
Zincalume® Steel

Now’s the perfect time to get your 
garden ready for Spring. I’ve wasted 
countless days and a small fortune, trying 
to maintain a tired old wooden fence 
that always looked dreadful and always 
required yet more work. Discovering 
Colourfence has changed things forever! 
It’s scienti� cally tested and rated to 

         I honestly believe
that Colourfence is the best
  general purpose fencing
   product on the market
     today!

”
“

F  E  N  C  E
COLOU R

LOW MAINTENANCE

ACCREDITED

INSTALLATION
P R O F E S S I O N A L

Changing Gardens for Good
COLOURFENCE – the only garden fence you will ever need!

ADVERTISING FEATURE
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Roadcraft Research
I have been researching and writing the 
story of Roadcraft for some considerable 
time. I have gone back to 1903 with the first 
Metropolitan Police car and spent hours at the 
National Archives, Kew, researching the setup 
of Hendon Police Driving School and all the 
papers relating to the founder of The System, 
The Earl of Cottenham (some 200 items).

I have spoken to retired Metropolitan Police 
Officers who were involved with writing/
correcting Roadcraft. 

If there are any County Force members who 
were involved with the Home Office Approved 
Driving Schools Conference, the ACPO 
Steering Group or any other working party 
through the 1960s to 1994, I would be grateful 
if you would contact me with your story.

If you are prepared to talk to me, I would be 
grateful if you would email me with details to 
phone you: john.dowell1@ntlworld.com

Many thanks.
John Dowell
London

Married Allowance
Dear Sir/Madam,

Re your article in the November edition 
of NARPO News re Marriage Allowance, I 
must admit I did not have any knowledge 
of this. I applied, have been issued with a 
new tax code, plus £212 being credited to 
my Bank Account this week.

I wish to pass on my sincere thanks for 
your marvellous advice; as I said, I was 
completely in the dark.
Many thanks.

William Stewart
London Branch

 

Help Wanted
I am a retired police officer, turned author.
I have been commissioned to write a 
book about ‘Operation Countryman’, an 
investigation into allegations of corruption in 
both the Metropolitan Police and the City of 
London Police which was carried out between 
1978-1982.

I should like to hear from officers from Dorset, 
Hampshire and other constabularies who 
participated in this investigation, preferably at 
dk@dickkirby.com or if necessary, at 
01284 388511.

Dick Kirkby
London

 

Mind the GAP
I have always held the belief that if you read 
a book and gain just one thing from it, then it 
has been worthwhile reading it!  My copy of 
NARPO News arrived today and I read the 
Readers’ Letters.  The very last letter entitled 
‘Buyer Beware’ was from Terry Abrahams 
(Suffolk).  He gave advice on purchasing GAP 
insurance when buying a car and pointed out 
the advantages of doing so.  Thanks Terry!  I 
did shop around and saved more than £200 
on the dealership quote on my new car!  Your 
letter deserves a ‘Letter of the Month’ award!
 
Tony Clarke
Sussex

 

Mighty Antar
Reading Trevor Wilds’ letter in the last issue of 
NARPO News reminded of an occasion when 
as a vehicle mechanic in the  army.

Having carried out a minor repair to a Mighty 
Antar, I couldn’t resist the chance to road test 
the beast. I climbed into the cab, which had 
seven seats. (One for the driver and six for the 
tank crew and one for the Antar’s co-driver).

What pleasure for a then eighteen-year-old 
R.E.M.E craftsmen. A mean machine indeed.

Micky Taylor 
Bedfordshire
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Readers’ letters
You can post your letters to: Readers Letters. NARPO House,
38 Bond Street, Wak efield, West Yorkshire WF1 2QP.
Or by email to depceo@narpo.org
Written communications for publication are reproduced at 
NARPO’s discretion and may be subject to editing for print purposes.
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Fond Farewell 
In September 2017 I shall celebrate being a 
member of the National Executive Committee 
of National Association of Retired Police 
Officers for 12 years, having been elected 
in 2005.

I hope I have served you, the members, 
well in that time and I have really enjoyed 
representing you, putting forward your views, 
arguing your case and making points that 
will better our Association.  I have served on 
several Sub-Committees and at present I am 
on four of them, the Strategic Planning Group, 
the Secretariat Sub-Committee, the Rules 
Revision Sub-Committee and the misconduct 
Sub-Committee. I stepped down from the 
National Pensioners Convention this year. 

In September 2017 my two-year term comes 
to an end once again.  I have over the years 
been re-elected without opposition, for which I 
thank my Region.  The main thing I wanted to 
achieve was the amalgamation of branches 

within my force area, which was done within 
two years. No.4 Region is the only region 
within our Association that has “One Force – 
one Branch”.

In 2017 I shall not be seeking re-election to 
the National Executive Committee. This will 
leave way for a younger person to be the 
representative and carry forward the work 
that is being done on your behalf.  I make this 
announcement at this time (October 2016) in 
order for the region to prepare to nominate 
my successor in the spring of 2017.  In the 
meantime, I shall continue to work for you on 
the National Executive Committee of National 
Association of Retired Police Officers. I shall 
certainly miss all my colleagues on the NEC.

I thank you for your valued support and wish 
you all well for the future.

Lawrence Wright
NEC Eastern, Peterborough

featureletter
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Hearing Star
Dear Sir,
Hearing star came to my attention 
after seeing their advert in the 
NARPO magazine.

From the initial telephone contact with 
Marie at their office and the follow-up 
visits made to my home by Kevin, I have 
nothing but the highest praise for their 
professionalism, patience, courteousness 
and attention to detail.

To have the tests, fittings and follow up 
adjustments etc. made in the comfort of 
one’s own home was an added bonus.

This company also makes regular 
donations to police charities. I was 
unaware of that when I initially 
contacted them.
Yours Sincerely 

A. Williams 
North Wales

 

Hearing Star
As a recent customer of Hearing Star I felt 
I should let you know about the process I 
experienced.
 
Having read the adverts in both LPP and 
NARPO magazines, I rang the office and 
spoke to Maria who was most helpful 
and informative. She arranged a home 
visit by Kevin who subsequently arrived 
on the due date at the appointed time. 
Having discussed at length the service 
provided and the equipment available, 
he proceeded to examine my ears and 
found that I had too much wax to give a 
proper reading of my hearing loss. He 
was not willing to fit my hearing aids whilst 
this situation existed, so I made a further 
appointment to have the wax “micro-
suctioned” at their offices in Lymington. 
At that appointment the wax was removed 
painlessly in an almost “operating theatre” 
state of cleanliness and hygiene. My aids 
were fitted and their operation thoroughly 
explained to me. I have since had a 
“check-up” visit at home from Kevin and all 
is well. I would wholeheartedly recommend 
the service provided by Hearing Star. The 
personal service provided in your own 
home and the care and attention given 
cannot be faulted. I hope your readers take 
up this remarkable service.
 
Paul Gillender
London Branch

Hearing Star
I am a widow member of NARPO and 
learnt about Hearing Star from the 
NARPO magazine.  I am writing to say 
how satisfied I am with the service I 
received from Kevin Howlett and Marie 
Jensen. I have had NHS hearing aids 
for years but found them uncomfortable 
and intrusive. When I decided to look into 
buying alternatives I could have gone to 
Specsavers and been processed on a 
conveyor belt;  instead, Kevin visited my 
home three times, spending a total of 
about four hours with me.  I am very happy 
with my new aids, they have been an 
expensive investment but I can wear them 
all day without any discomfort and, even 
better, no one knows I am wearing them - 
getting older does not mean that a woman 
grows less vain!  I would not hesitate to 
recommend Hearing Star to other NARPO 
members whose nearest and dearest 
are sick to death of continually having to 
repeat themselves.
 
Yours sincerely,
 
Brenda Blackburn
Lancashire

 

Times Past
Seeing a funeral cortege wending its way 
through Keighley the other day reminded me 
of the instructions issued to all officers who 
joined the West Riding Constabulary as I did 
in 1962. On seeing a cortege approaching, 
the officer must step to the edge of the 
pavement, face the hearse and salute. My 
wife, who was also a police officer, was once 
detailed to man a level crossing outside 
Doncaster and salute the Royal Train as it 
passed through travelling to Scotland. She 
was instructed to salute the train in case Her 
Majesty was looking out of the window.  The 
time of this event was 0130 hours.
 
My first posting was Holmfirth (Last of the 
Summer Wine country) and my first duty 
was nights on my own with four old pennies 
(part of an officer’s necessary equipment) 
in case I needed to ring someone. No 
personal radios or beat cars in those days. 
I was told by my sergeant that I would be 
met at 2230 hours by a senior constable on 
the main street and he would stay with me 
until 0200 hours and show me round. He did 
not appear until three hours later, a little the 
worse for wear, asked if I was OK then drove 
away. So much for tutor constables.
 

We were issued with a pocket note book, 
an express message book and a stolen 
vehicle book. The express message book 
was required to make notes of any and all 
express messages circulated throughout 
the country. These were usually to do with 
murders or other serious crime. The most 
memorable message was the Great Train 
Robbery, which I recorded one night whilst 
standing in a telephone kiosk in the centre of 
Holmfirth. We were also expected to include 
in the notes what action we had taken.
 
The stolen vehicle note book had to be 
completed at the start of every tour of duty.   
We had to note details of all vehicles stolen 
within the county and delete all those that 
had been recovered.
 
The most sinister instruction I received was 
in 1969 when I was posted to Cullingworth, 
a village between Keighley and Bradford.   
There was a small office attached to the 
police house. Inside a crate in the office was 
a hand-wound air raid siren. This was during 
the Cold War and we were told that we would 
only have four minutes’ warning of a nuclear 
attack. The instruction, therefore, was that 
on receipt of the message that the country 
was under attack, I had to take the crate into 
the garden, remove the siren and wind it as 
fast as possible in order to warn the village.   
We had several attempts at this exercise but 
never achieved completion within anywhere 
near four minutes. The drawer inside the 
office even contained a wartime issue 
gas testing kit.
 
Other systems included the fact that an 
officer of the rank of sergeant or above had 
to visit the site of any proposed bus shelter 
to advise on road safety. We also kept 
registers for lost and found dogs and lost 
and found property.
 
The police service has changed so 
much in the last few years that it is hardly 
recognisable to the one I joined.  
 
I have no doubt that several NARPO 
members will remember other extinct 
instructions or practices.
 
Brendan Fitzpatrick
Keighley

 

Readers’ letters continued...
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NHS services have worsened over the past 
5 years, according to the experience of 
nearly 500 pensioners.

In a survey carried out by Later Life 
Ambitions, a campaign organisation 
representing 250,000 pensioners, nearly 
half (48%) of respondents said that the 
NHS services they receive have got worse, 
with only 14% saying services are 
getting better.

The findings add further weight to worries 
that the NHS is increasingly failing to 
meet the growing demands of an ageing 
population. Including the concerns of the 
British Red Cross that the NHS is facing a 
‘humanitarian crisis’. 

The survey also found:

• Experiences of worsening services have 
left 90% of LLA members concerned 
about the ability of health services to 
meet their care needs.

• 90% felt that the Chancellor’s Autumn 
Statement did not address their 
concerns on funding available for health 
and social care. 

• Shortage of funding was selected as the 
main reason for concerns in the NHS 
(71% of respondents).

Later Life Ambitions brings together the 
collective voices of over a quarter of a 
million pensioners through the National 
Federation of Occupational Pensioners, the 
Civil Service Pensioners’ Alliance, and the 
National Association of Retired 
 Police Officers.

You can follow further developments and 
surveys on our dedicated website at:
http://connectpa.co.uk/later-life-ambitions/

REGISTER ONLINE FOR DETAILS:
www.trustinblue.com/careers

Be Your Own Boss
Flexible Full Time & Part Time Opportunities
Specialist Trades’ Qualifications Not Required
Support from National Organisation
Exclusively Recruiting Retired Police Officers

RECRUITING NOW

Handymen

Later Life Ambitions
Later Life Ambitions survey 
reveals that pensioners are 
fearful for future of their health 
and social care.

In Praise of Axa 
In May 2016 whilst on a Mediterranean cruise I fell ill following 
lunch on board ship. I was taken to the ships hospital and 
received diagnostic examination and medication. Following a 
decision by the ship’s doctor, we were disembarked onto the 
Island of Malta; to the Mater Dei Hospital.

I was given a series of tests, examination and medication by the 
excellent and efficient hospital staff & facilities.

Three days later returned to GB, Gall Bladder and gall stone 
removal was effected at a later date.

The claims were submitted to AXA life with supporting 
documentation, where they were dealt with quickly and efficiently.
I was able to speak to Axa life staff, who were informative and 
most helpful.

There was no quibble about the claims, which were settled in 
good time.

We found the attitude and positive, professional manner that this 
claim was dealt with was excellent.

This Travel Insurance was taken through NARPO.

Roger Foster
Gwent

Readers’ letters continued...
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With plenty of experience under their belt they 
set about researching the needs of the retired 
community and thinking about ways they could 
put together a programme.

Claire Long, the Head of Police Service 
Engagement at Police Mutual, said: “It wasn’t 
going to be easy; we knew that the needs of 
the retired community were going to be more 
complex, but just because something is more 
difficult doesn’t mean you shouldn’t try.

“We spent a significant amount of time with 
the team at NARPO, discussing how we could 
do more to support the wellbeing of retired 
officers.  Whilst there was no way we could help 
everyone, we did feel that with the right support 
and training. we could deliver something 
meaningful.”

From these conversations the idea of 
developing and trialling a respite programme 
for retirees (and their families) who are living 
with dementia was born. 

Dementia can be a cruel disease, not only 
having a debilitating impact on the person who 
lives with it but putting an almost unbearable 
strain on those that care for them.  The 
condition can present numerous challenges 
and lead to families becoming very isolated, 
having limited contact with the outside world.

We identified a range of providers who 
specialise in short break interventions, including 
MindforYou, Revitalised and Dementia 
Adventure, and meeting with them gave us the 
confidence that we really could make this work.

The breaks are typically between five and 
seven days long and there is a great choice of 
locations around the UK.  Each holiday has a 
really interesting itinerary which gets people out 
and about enjoying a range of excursions to 
suit all tastes.  

There is a significant body of evidence that 
shows how a short respite break can have a 
real benefit for all concerned, reducing carer 
strain and improving the mood and confidence 
of the individual with dementia.  

By collaborating with experts, we knew from 
the start that we would be able to alleviate any 
concerns and provide the right support every 
step of the way.  

We also wanted to work with the providers to 
examine the hard evidence which showed that 
by investing in this programme we were really 
going to make a difference to the lives of 
those involved.

The short break interventions provided by 
MindforYou offer respite without separation and 
for some of our families this kind of break was 
exactly what they were looking for. Evidence 
collected highlights that all guests who have 
experienced a short break would use this 
service again. This is further substantiated by 
the figures for repeat bookings, with over 50% 
of all guests in the first 18 months of business 
having been on three or more holidays!

The impact of dementia on the caregiver is 
most frequently termed “caregiver burden 
or strain” and describes the physical, 
psychological, emotional, social and financial 
problems they are experiencing due to their 
caring role. An initial pilot assessment of carer 
strain from MindforYou, in collaboration with 
Loughborough University, has shown a trend 
towards a reduction in carer strain after going 
on a respite break.  Interestingly, a week or so 
after returning from a break, one of the benefits 
shown was an improvement in sleep pattern. 
So, there is real evidence that these kind of 
breaks can make a difference not just to the 
person who has dementia but also to 
their carer.

The personalised feedback given by guests at 

the end of their holiday has highlighted further 
benefits,   including better social opportunities, 
enabling participation in activities, relieving 
household responsibilities and providing fun 
and enjoyment. 

These benefits have resulted in anecdotal 
evidence that the person living with dementia 
increases their self-confidence and self-esteem, 
enabling them to participate and enjoy more 
activities when they return home, such as a 
going out more regularly, being willing to take 
part in activities by themselves or going on a 
family holiday. 

Helen Blackshaw, the Police Mutual Wellbeing 
Services Manager said: “In total we offered 22 
respite breaks, using a range of providers.  We 
learnt a lot about what does and doesn’t work.  
We didn’t always get it right, but then we would 
try something else so that all of the families we 
worked with really did get some benefit. 

“Emotionally this programme has been very 
tough.  The team here have all undergone 
training so that we could be confident that 
we were getting it right and had a good 
understanding of dementia.” 

In terms of the learning:
• Each family is unique and we have to match 

their requirements and respite experience 
accurately.  

• They need to be involved where possible in 
the decision making process.  

• Sometimes we have to say “no” and that 
can be really difficult

• These breaks take time to plan
• We need to do more!!!

It is great news that we are going to continue 
providing respite breaks for families who are 
living with dementia.  In 2017 we hope to help 
another 40 families.

Here are what some of our families thought…

“I am so overcome with such kindness along 
with your understanding.”
 
“Thank you again to the Police Mutual 
Foundation for making it possible for me to go 
with Muriel and have a relaxing break. I feel this 
is an extremely worthwhile project.”

If you would like to find out more about the 
Police Mutual respite services for families 
living with dementia, please contact Helen 
or Wendy on 01543 305351 / 01543 305266

Dementia Pilot
Having delivered a respite service to serving police officers and 
staff for over five years, the Police Mutual team believed that doing 
something similar for retired officers was long overdue.



13

The holiday you deserve
Not just the respite you need

With 3 holiday centres in Chigwell in Essex, Southampton and Southport, we give disabled 
people and carers something truly unique - a break that feels like a proper holiday.

We also provide specialised holidays for people with Alzheimer’s and their carers.

Book a break   Volunteer   Support us 
Call 0303 303 0145 quoting NN117

Visit revitalise.org.uk    Email bookings@revitalise.org.uk 

10% off 

for NARPO 

members!*

All our guests enjoy:
24-hour on-call nurse-led care
Exciting accessible excursions
Fantastic live entertainment and activities

Tasty meals included
Financial support available†

†Subject to eligibility

Registered charity number 295072

*Terms and conditions apply.

New 2017 brochure out now!

We believe everybody needs a break.
Revitalise is a charity that has been running for over 50 years 
and is the largest provider of respite holidays for disabled people 
and their carers in the UK.
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NARPOnews

UP TO 4,000 USED CARS PRICE CHECKED DAILY, 
COMPREHENSIVELY CHECKED & FULLY GUARANTEED

HOME DELIVERY

Part Exchange
Welcome

Full History 
Check

Flexible Finance 
Available

Nationwide 
Delivery

Finance subject to status. Terms and conditions apply. Applicants must be 18 or over. Guarantee/indemnity may be required. We can introduce you to a limited number of carefully 
selected fi nance providers. We may receive a commission from them for the introduction. 

CALL 0333 130 0294
NARPODRIVE.CO.UK

ACROSS THE UK ON ALL VEHICLES

HASSLE FREE, RISK FREE CAR PURCHASING FOR NARPO MEMBERS AND THEIR FAMILIES

59 REG CITROEN C1 
1.4 HDi VTR 5DR BLACK 41K

60 REG FORD FIESTA 
1.25 EDGE 3DR RED 46K

£4705NOW 
ONLY

11 REG BMW X1 XDRIVE 
2.0D SE 5DR WHITE 

£10405NOW 
ONLY

62 REG NISSAN JUKE 1.5 
DCi VISIA 5DR DARK RED 71K

£6795NOW 
ONLY

62 REG TOYOTA PRIUS 1.8 
VVTI SPIRIT AUTO WHITE 90K

£10899NOW 
ONLY£3595NOW 

ONLY
13 REG VAUXHALL ZAFIRA 
1.7 CDTI EXCLUSIV BLACK 51K

£6249NOW 
ONLY

63 REG SKODA CITIGO 
1.0 MPI SE 5DR SILVER 52K

£4168NOW 
ONLY

10 REG VW GOLF 1.6 TDI 105 
BLUEMOTION SE 5DR RED 75K

£6225NOW 
ONLY

14 REG BMW I3 RANGE 5DR 
EXTENDER AUTO WHITE 32K

£17997NOW 
ONLY

ELECTRIC CAR
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Together with our partners in Later Life 
Ambitions - The Civil Service Pensioners’ 
Alliance and The National Federation of 
Occupational Pensioners - we are seeking 
to ensure that the concerns of older 
people are taken into account during the 
negotiation period. In view of that, and to 
make sure that our concerns are taken into 
account, Later Life Ambitions have recently 
sent the below letter to the Secretary of State 
for Exiting the European Union, David Davis.

Dear Secretary of State

Protecting pensioners 
during Brexit negotiations
We are writing, first and foremost, to wish 
you well as you begin the process of steering 
the UK through the forthcoming Brexit 
negotiations. 

We would also like to introduce you to 
Later Life Ambitions, a campaigning group 
which brings together the collective voices 
of over 250,000 pensioners through three 
organisations – the National Federation of 
Occupational Pensioners, the Civil Service 
Pensioners’ Alliance, and the National 
Association of Retired Police Officers. 

In your recent speech at the Conservative 
Party conference you said that “as a One 
Nation government, our job is to make Brexit 
work for everyone. For every part of our 
society. For every part of our country”. We 
were encouraged by your comments and 
hope that you will keep in mind the needs 
and priorities of pensioners when you are 
forming your negotiation strategy for exiting 
the European Union. 

Whilst we appreciate you are unable to 
provide a running commentary of your 
approach to the Brexit negotiations, there are 
some important issues that we are keen to 
raise on behalf of our members:

Universal benefits: Ahead of the EU 
referendum, the media reported warnings 
from David Cameron that “free TV licences 
and bus passes for pensioners… would 
all be under threat” following a Brexit vote. 
Could you please assure our members that 
this Government intends to protect free TV 
licences and bus passes for all pensioners 
before, during and after Britain has exited the 
European Union?

Pensions ‘Triple-lock’: We appreciate that 
Number 10, under Prime Minister Theresa 
May, has said that “The manifesto contains 
a commitment to protect the triple lock. That 
commitment still stands”. We would welcome 
your assurances that this commitment will 
stand until at least the end of this Parliament.

Protecting British pensioners living in 
the EU: In order to bring clarity and security 
to hundreds of thousands of pensioners, we 
urge you to make a clear statement about 
the Government’s intention to maintain the 
‘uprating’ of the state pension for British 
citizens living in EU countries. 

Protect British citizens holidaying in 
the EU: We note that the NHS website says 
“following the results of the EU referendum, 
no changes have yet been announced to 
the European Health Insurance Card (EHIC) 
service”. We would be grateful for your 
comments about the future of the EHIC and 
urge you and the Health Secretary to ensure 
the EHIC continues to offer vital medical 
protection for UK citizens holidaying in 
the EU.

Social care: As you will know, many of those 
who work in the social care sector are EU 
nationals. Given the increasing demands 
on social care services, our members are 
understandably very concerned that a 
sudden decrease in numbers of the social 
care workforce will severely impact their 
ability to access vital care services. In your 
conference speech you said “we will protect 
the rights of EU citizens here, so long as 
Britons in Europe are treated the same way 
– something I am absolutely sure we will 
be able to agree”. You also said “we must 
never forget those who need our help” – a 
statement which is particularly true for those 
that rely on social care, and who are often 
the most vulnerable in our society. We hope 
you will keep in mind sectors such as social 
care when negotiating the rights of European 
Union citizens to remain in the UK, and that 
after Britain exits the European Union, the 
Government will not be introducing policies 
that prevent the social care sector from 
recruiting future staff that it will certainly need 
in order to meet the growing demands of an 
ageing population. We would welcome your 
comments on this issue.

Double Taxation Treaties: Many Later Life 
Ambitions members are concerned about 
potential changes to double taxation treaties, 
and the resultant decrease this would mean 
to their pension. We urge you to maintain 
double taxation treaties with countries in the 
EU, and give a clear assurance to the public 
that this is your intention.

Replacement of lost EU funding for 
Housing Associations: You will be 
aware that the European Investment Bank 
provides funding for a range of projects in 
the UK, including for social housing. We are 
concerned that leaving the EU will mean 
some essential social housing projects 
may now never start, which will have severe 
effects on pensioners and families across 
the UK who depend on affordable housing. 
We call on you to make representations to 
the Chancellor to commit levels of funding 
required to make up for any lost investment 
from the EIB, and to the Secretary of State 
for Communities and Local Government to 
ensure that social housing is a key part of 
the Government’s strategy to meet its house 
building targets.

Relationships between older and 
younger generations: Older people were 
more likely than younger people to vote 
to leave the EU. We are concerned that, 
with over 60% of those aged 65 and over 
voting to leave the EU referendum, younger 
people may feel animosity towards older 
generations. We are keen to support the 
Government to bridge any intergenerational 
divide and would be grateful for your views 
on what steps the Government intends to 
take to minimise any animosity felt.

We look forward to hearing your thoughts on 
the points raised above, so that we can share 
these with our 250,000 members.

In your speech you said you would “consult 
widely… with our plans”. We would be 
delighted to meet with you, or your officials, 
to discuss our concerns and priorities for the 
Brexit negotiations, or provide our feedback 
while they are in progress. With a quarter 
of a million members between us, we have 
the resources and insight to provide you 
and your team with valuable information and 
ideas. Please contact us via Rob Dale on 
r.dale@connectpa.co.uk or 020 7222 3533 if 
you would like to arrange this.

We wish you the very best for the 
negotiations and look forward to hearing 
from you.

Brexit And Beyond
Well, the Brexit vote has been and gone, the challenges have been 
made and Government must now act on the will of the electorate 
and negotiate a satisfactory exit from Europe.

UP TO 4,000 USED CARS PRICE CHECKED DAILY, 
COMPREHENSIVELY CHECKED & FULLY GUARANTEED

HOME DELIVERY

Part Exchange
Welcome

Full History 
Check

Flexible Finance 
Available

Nationwide 
Delivery

Finance subject to status. Terms and conditions apply. Applicants must be 18 or over. Guarantee/indemnity may be required. We can introduce you to a limited number of carefully 
selected fi nance providers. We may receive a commission from them for the introduction. 

CALL 0333 130 0294
NARPODRIVE.CO.UK

ACROSS THE UK ON ALL VEHICLES

HASSLE FREE, RISK FREE CAR PURCHASING FOR NARPO MEMBERS AND THEIR FAMILIES

59 REG CITROEN C1 
1.4 HDi VTR 5DR BLACK 41K

60 REG FORD FIESTA 
1.25 EDGE 3DR RED 46K

£4705NOW 
ONLY

11 REG BMW X1 XDRIVE 
2.0D SE 5DR WHITE 

£10405NOW 
ONLY

62 REG NISSAN JUKE 1.5 
DCi VISIA 5DR DARK RED 71K

£6795NOW 
ONLY

62 REG TOYOTA PRIUS 1.8 
VVTI SPIRIT AUTO WHITE 90K

£10899NOW 
ONLY£3595NOW 

ONLY
13 REG VAUXHALL ZAFIRA 
1.7 CDTI EXCLUSIV BLACK 51K

£6249NOW 
ONLY

63 REG SKODA CITIGO 
1.0 MPI SE 5DR SILVER 52K

£4168NOW 
ONLY

10 REG VW GOLF 1.6 TDI 105 
BLUEMOTION SE 5DR RED 75K

£6225NOW 
ONLY

14 REG BMW I3 RANGE 5DR 
EXTENDER AUTO WHITE 32K

£17997NOW 
ONLY

ELECTRIC CAR
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State Benefits
The government has published revised 
statutory rates for maternity pay, adoption 
pay, paternity pay, shared parental pay 
and sick pay. The current rates have been 
frozen since 2015, but from April 2017:

• Statutory maternity pay and adoption 
pay will be payable at 90% of the 
employee’s average weekly earnings 
for the first six weeks and then £140.98 
a week (or 90% of the employee’s 
average weekly earnings if this figure 
is lower than £140.98) for the next 33 
weeks.

• Statutory paternity pay (one or two 
weeks) and shared parental pay (up to 
37 weeks) will be payable at £140.98 
a week (or 90% of the employee’s 
average weekly earnings if this figure is 
lower than £140.98).

• Statutory sick pay will be £89.35 a week, 
and is payable for up to 28 weeks.

These statutory payments are available to 
all employees whose average earnings are 
at least equal to the lower earnings limit – 
currently £112 a week, increasing to £113 
from April 2017.

The Department for Work and Pensions 
(DWP) has published the last part of its 
schedule for the roll-out of universal credit 
(UC) to new claimants, covering the period 
to September 2018. After the roll-out 
process has been completed, the DWP will 
then begin moving all remaining existing 
benefit claimants over to universal credit.

The maximum amount in benefits that 
can be claimed by most working-age 
households became subject to new 
restrictions from 7 November 2016. 
Since this date, local authorities have 
had discretion over when to apply the 
new reduced benefit cap – at least until 
they receive official notification to do so 
from the DWP. The notification process is 
currently under way and is due to conclude 
by 23 January 2017.

The benefit cap was introduced in 2013 
and formerly stood at £26,000 per 
annum (£18,200 for single people without 
children). From November 2016, it was 
reduced to £23,000 for claimants in 
Greater London and £20,000 for claimants 
in the rest of the country (the cap for single 
people without children was reduced to 
£15,410 and £13,400 respectively).

The range of benefits used to calculate the 
benefit cap is the same as before, except 
for carer’s allowance and guardian’s 
allowance, which have been removed from 
the list. Households where one member 
has reached the age of entitlement for 
pension credit are exempt, as are those 
where someone works more than 16 hours 
a week.

Time is running out for those wanting 
to take advantage of the government’s 
State Pension Top-Up. The scheme runs 
until 5 April 2017 and is available to those 
who are entitled to a UK State Pension 
and reached State Pension Age before 
6 April 2016. The scheme invites eligible 
pensioners to pay a one-off lump sum in 
return for an increase in their pension of 
between £1 and £25 per week. 

For example, an extra £1 of pension 
a week (£52 a year) for life will cost a 
65-year-old £890, while an extra £5 a week 
(£260 a year) will cost £4,450. To get the 
maximum additional £25 a week (£1,300 
a year), someone aged 65 would need to 
pay £22,250. For a 75-year-old wanting an 
extra £1, £5 or £25 a week, the lump sum 
required would be a lower £674, £3,370 
and £16,850 respectively.

The income is index linked and in most 
cases, some, or all, of the extra pension 
can be passed on to your spouse or civil 
partner after you die.

To see how much you could get, and how 
much it will cost upfront, there is an online 
calculator available at www.gov.uk/state-
pension-topup

Once you are four months away from 
State Pension Age, you can either claim 
your State Pension or defer claiming 
it. Deferring your State Pension could 
increase the payments you get when you 
do decide to claim it. If you reach State 
Pension Age after 6 April 2016, your State 
Pension increases by 1% for every nine 
weeks you defer. For example, the full 
new State Pension is £155.65 a week. By 
deferring for one year, you’ll get an extra 
£468 a year, or about £9 a week.

By default, your pension will be deferred 
until you claim it. For more information, go 
to www.gov.uk/deferring-state-pension

General
Philip Hammond, Chancellor of the 
Exchequer, delivered his Autumn 
Statement to the House of Commons on 
23 November 2016. Here are some of the 
highlights:

• The Personal Allowance will increase 
from the current £11,000 to £11,500 
for the 2017/18 tax year. The Higher 
Rate Threshold will also increase from 
£43,000 to £45,000. The government 
remains committed to raising the 
Personal Allowance to £12,500 and the 
Higher Rate Threshold to £50,000 by 
2020/21.

• Fuel duty will remain frozen for the 
seventh successive year.

• A new three-year Investment Bond, 
available from National Savings & 
Investments, with an indicative rate of 
2.2% will be available from spring 2017. 
Anyone aged 16 or over will be able to 
invest between £100 and £3,000.

• Employee benefits provided under 
‘salary sacrifice’ schemes are to be 
taxed in the same way as cash income 
from April 2017. Currently, employees 
taking part in such schemes can give 
up part of their salary in exchange for 
various goods and services, including 
mobile phones, computers and gym 
memberships. Both the employer and 
employee make a tax saving because 

Benefits update
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the benefits are taxed less than the 
equivalent salary, or are not taxed at 
all. This means that they pay less tax 
overall, but the perk is to be effectively 
removed from April. However, salary 
sacrifice used for pensions, childcare 
vouchers and bicycles will be exempt 
from the new tax, and all arrangements 
in place before April 2017 will be 
protected for up to a year.

• The Universal Credit taper will be 
reduced from 65% to 63% from April 
2017. Currently, for every £1 earned 
after tax above an income threshold, a 
person receiving Universal Credit has 
their benefit reduced by 65p and keeps 
35p. From April, they will keep 37p for 
every £1 earned.

• A consultation, currently in progress, 
is looking at ways to tackle pension 
scams, including banning businesses 
from cold calling people about their 
pensions.

• The main rate of Corporation Tax, 
currently 20%, will be cut to 17% by 
2020.

• Insurance Premium Tax (IPT) will 
increase from 10% to 12% from June 
2017. IPT is a tax on insurers and it will 
be up to them to decide whether to 
pass on the cost to their customers.

The Chancellor’s Autumn Statement of 
November 2016 was the final one. Starting 
this year, the UK will have a Budget 
statement in the autumn and then a 
smaller spring statement will replace the 
traditional March budget from 2018. This 
means that the Budget statement due in 
March 2017 will be the last spring Budget.

The rates for the National Minimum Wage 
and National Living Wage increased from 
1 October 2016 and are due to increase 
again from April 2017. The minimum wage 
a worker should get depends on their age 
and if they’re an apprentice. The new rates 
from October 2016 are as follows (rates 
from April 2017 in brackets):

25 and over
£7.20 per hour (£7.50 per hour)
21 to 24
£6.95 per hour (£7.05 per hour)
18 to 20
£5.55 per hour (£5.60 per hour)
Under 18
£4.00 per hour (£4.05 per hour)
Apprentice
£3.40 per hour (£3.50 per hour)

The National Minimum Wage is the 
minimum pay per hour that almost all 
workers are entitled to. The National Living 
Wage is higher than the National Minimum 
Wage and workers get it if they’re over 25. 

You must be at least:

• School-leaving age to get the National 
Minimum Wage

• Aged 25+ to get the National Living 
Wage – the minimum wage will still 
apply for workers aged 24 and under

Regardless how small an employer is, 
they still have to pay the correct minimum 
wage.

The Pensions Act 2014 requires the State 
Pension Age to be reviewed during each 
Parliament. The reviews will consider 
changes in life expectancy and wider 
changes in society. They will help to ensure 
that the State Pension remains sustainable 
for future generations.

The first of these reviews is currently under 
way and will conclude by May 2017. The 
review is forward looking only and will not 
re-examine the existing timetable for State 
Pension Age increases up to April 2028.

To check your State Pension Age, go to 
www.gov.uk/state-pension-age

The government’s Pensions Dashboard 
will be ready in prototype form by March 
2017 and is due to roll out to the public 
in 2019. The new service will enable 
users to see information about all their 
pensions - State, occupational and private 
- in one place for the first time, making it 
easy to calculate the total value of their 
retirement savings. The initiative is being 
coordinated by the Association of British 
Insurers (ABI) with the support of 11 
leading pension providers, including Aviva, 
HSBC, Liverpool Victoria, Standard Life 
and Zurich.

If you have a benefits query you can 
contact Wordshop direct quoting your 
NARPO membership number:
Email: sbc@wordshop.co.uk
Fax: 01935 812800 or
Post: Benefits Information 
Consultant, Wordshop, 7 Tilton 
Court, Digby Road, Sherborne, 
Dorset, DT9 3NL.
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Most carers don’t think they are carers as 
they are only looking after someone close 
to them. 

Last year, as a member of the Strategic Planning 
Group, I volunteered to research the role of 
carers as I have some personal knowledge 
of this role through family circumstances. The 
research was based on the above statement.
The first thing I looked at was what actually 
defines a carer; anyone could be a carer – a 
15-year-old girl looking after a parent with an 
alcohol problem or disability, a 40-year-old man 
caring for his partner who has terminal cancer, 
or an 80-year-old woman looking after her 
husband who has Alzheimer’s disease.
Through my research I have found the following 
key facts about carers:

• There are around seven million carers in the 
UK – that is one in ten people. This is rising.

• Three in five people will be carers at some 
point in their lives in the UK. 

• Out of the UK’s carers, 42% of carers are 
men and 58% are women.  

• The economic value of the contribution made 
by carers in the UK is £132bn a year.  

• By 2030, the number of carers will increase 
by 3.4 million (around 60%).  

• One in five people aged 50–64 are carers in 
the UK. 

• 65% of older carers (aged 60–94) have 

long-term health problems or a disability 
themselves. 

• 68.8% of older carers say that being a carer 
has an adverse effect on their mental health.

• One third of older carers say they have 
cancelled treatment or an operation 
for themselves because of their caring 
responsibilities.

Through my personal knowledge from our close 
family circumstances I knew that locally there 
were support groups for all ages of carers, 
which offer advice, support and often publish 
newsletters. They also offer a support network 
via coffee mornings/group meetings, publish a 
Carers magazine and are there for support.

In today’s modern world there is even more 
support available via the internet, and whilst 
I could write pages on the subject, it is worth 
bearing in mind that legislation, and working 
practices change constantly because of budget 
cuts, which in turn affect what advice can 
be given. 

On these internet sites available there is 
advice on:
• Money and Benefits - make sure you claim 

any benefits and credits you are entitled to
• Getting a break - Being a Carer can be hard 

work and you might need a break sometimes
• Applying for Assessment - help to understand 

the Council application forms
• Health and Wellbeing - support to keep you 

healthy
• Legal Rights - advice re Power of Attorney, 

wills and consumer rights
• Out and about - advice how to park nearer to 

shops, discounts for public travel, dial a ride.

With regard to respite care, please remember 
that our insurers, under the Police Mutual 
Foundation run a scheme to assist with respite 
care for which members can obtain information 
from their local branch.

I have previously stated that there are many 
sites on the internet and I would recommend 
the following sites to our members who find 
themselves as carers to look at and perhaps 
seek support should they feel it would help with 
their circumstances:
www.carers.org   www.carersuk.org
www.gov.uk/carers

To enforce the message that we don’t always 
seek the help we need, there is new research 
that has found that 8 out of 10 carers have felt 
lonely or socially isolated as a result of looking 
after a loved one. Lack of understanding from 
friends, colleagues and family, inadequate care 
services and financial pressures are just some 
of the reasons why caring can leave us feeling 
lonely and isolated. 
NO ONE SHOULD HAVE TO CARE ALONE.

Nick Hartfree
NEC Member London Region

Tablets are becoming hugely 
popular.  And no wonder - 
they’re lighter and easier to 

carry around than a PC.  You can sit 
in a comfy armchair and browse the 
web or even video call your family 
around the world.

They’re easier to use than PCs in 
lots of ways, too. 
But there’s a catch.  In fact, two
Catch number 1: 

They’re different from PCs.  So if 
you already know how to use a PC, 
you have to start again.
Catch number 2 (the big one!):

There are lots of important 
features that are “hidden”.  There’s 
no button for them, 
saying “click here”.  And you simply 
can’t work it out.  You need to know 
to slide the screen from the left, or 
drag the thingy-me-bob to the right.

Someone needs to tell you these 
things – it’s just not possible to work 
it out as you wouldn’t even know 
they’re there!
If I ran the world...

If I ran the world, these devices 
would come with a proper manual.  
But when they do come with a 

manual, it’s on the device, so you can 
only get at it if you already know how 
to use the thing! And when you do 
get at it, it’s usually written assuming 
you already know how to use it - 
which makes it a bit pointless.

That’s why I’ve written these books: 
iPads One Step at a Time and Android 
Tablets One Step at a Time (ideal for 
all Android tablets).
Plain English - that’s not all...

They explain how to use the 
device, in plain simple language, 
with pictures of the screen showing 
exactly where to tap or slide your 
fi ngers. No jargon!
Only Half the Story...

That’s only half the story, but I 
don’t have room to explain what 
I mean by that here.  So I’ve put 
together full information on the 
books - who they’re for, what they 
cover and so on.

What’s more, the books also come 
with a small free gift – no room to 
explain that here, either!
“Better than WHSmith’s Best”?

As soon as these books came out, I 
started getting comments like...

“Thank you for producing such a 

superb book – it is really helping me. I 
had bought one (a book) in W H Smiths 
a short while ago and couldn’t get on 
with it at all!” - J.S.

and “I am delighted with the new 
book on tablets, so many things I didn’t 
understand before, being of the ‘retired 
brigade’ it’s a great help.” –  Doreen 
Wadsworth
Don’t buy now, do this instead

Anyway, don’t buy now.  Instead, 
you can fi nd out the full details about 
what’s covered, who they’re ideal for 
and what you might be missing out 
on, then decide. Just ask for a free 
information pack.
Quick and Easy to Get Yours

Why not ring or write off for the 
full information now?  There’s no 
obligation at all. Discover what the 
books will do for you and about your 

free gift that comes with them. (And 
don’t worry, we won’t pass your 
address to anyone else.)
Call, email or post the coupon 

Ring Simone, Emma, Michelle or 
Jess on 01229 777606 or send the 
coupon below to 13B Devonshire 
Road Estate, Millom, Cumbria, 
LA18 4JS.  Or email your name and 
postal address to us at: 
NARPO2@helpfulbooks.co.uk

You don’t even need to know which 
type of tablet you have: the infopack 
will explain how to tell.

There’s no obligation, no cost.  You 
have nothing to lose so why not do it 
now, while you think of it?  Best not 
risk losing the details, reply to ask for 
your free infopack today. 

Only available direct from the 
publisher. 

Best send for info now

Calling all iPad or Android Tablet owners
If you ever fi nd your tablet frustrating, aren’t quite sure how to do things or 

just think you might not be ge� ing all you should from it, read on...

Yes, please send me a free info-pack about iPads One Step at a Time 
and Android Tablets One Step at a Time. It’s free & there’s no obligation.
Name
Address

Postcode

W
e w

on’t share your details   
 w

ith anyone else

Post to The Helpful Book Co, 13B Devonshire Rd Est, Millom, Cumbria, LA18 4JS or call 01229 777606
NP0217A
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WITH 4G WI-FIˆVAUXHALL

IT’S YOUR LIFE. GO DRIVE IT.
NEW MOKKA X
Your devices. Connected via 4G Wi-Fi. 
Your music. Streamed with Apple CarPlay™ support. 
Your adventure. Supported by OnStar personal assistant. 

Representative Flexible PCP*
3.7% APR £2,400

towards your deposit

Vauxhall pay

PLUS YOUR PARTNERS OFFER

Offi cial Government Test Environmental Data. Fuel consumption fi gures mpg (litres/100km) and CO2 emissions 
(g/km). New Mokka X Active 1.6i (115PS) Start/Stop FWD: Urban: 32.8 (8.6), Extra-urban: 50.4 (5.6), Combined: 42.2 
(6.7). CO2 emissions: 155g/km.#

*Offer subject to availability at participating Retailers only. Personal Contract Purchase. Finance subject to status, Ts&Cs apply. Applicants must be 18+. Finance by Vauxhall Finance, PO Box 6666, Cardiff, 
CF15 7YT. 24-48 month term available. Vauxhall Deposit Contribution only available when vehicle fi nanced through Vauxhall Finance. At the end of the agreement there are three options: i) Pay the optional 
fi nal payment to own the vehicle, ii) Return the vehicle, or iii) Replace: Part Exchange the vehicle where equity is available. UK-supplied vehicles only. Offer applies to Vauxhall Partners only. Offers available on 
orders or registrations between 19 December 2016 and 3 April 2017. ˆOnStar and 4G Wi-Fi hotspot services require activation and are subject to mobile network coverage and availability. Wi-Fi hotspot service 
requires account with nominated mobile network operator. 4G subject to mobile network coverage availability. Charges apply after free trial period. The OnStar subscription packages could be different from 
the services included in the free trial period. Check www.vauxhall.co.uk/onstar for details of availability, coverage and charges or ask your Vauxhall Retailer. Terms and conditions apply. Vehicles purchased 
without OnStar cannot have the required technology retro fi tted. Apple CarPlay and Apple are trademarks of Apple Inc., registered in the U.S. and other countries. #Fuel consumption information is offi cial 
government environmental data, tested in accordance with the relevant EU directive. Offi cial EU-regulated test data is provided for comparison purposes and actual performance will depend on driving style, road 
conditions and other non-technical factors. General Motors UK Limited t/a Vauxhall Motors reserves the right to change, amend or withdraw this offer at any point in time. For Partners Terms and Conditions go to 
www.partnersprogramme.co.uk/terms-and-conditions. Correct at time of going to press 10/01/2017.

Start taking advantage of Vauxhall Partners benefi ts by signing up today 
at www.partnersprogramme.co.uk/mokkax with login: POLICE

A BENEFIT FOR THE RETIRED POLICE STAFF

BEFORE AFTER

• Reduces your energy bills
• Stops slipping slates & tiles
• Stops wind, rain or snow

ingress
• Stops leaking roofs
• Eliminates freezing plumbing
• No disruption or mess
• Preserves appearance
• Manufacturers 30 year

Guarantee
• Fair trades 10 year insurance

backed guarantee
• Costs less than a new roof

FREEPHONE 
0800 122 30 30

24 hours / 7 days a week

www.roofsure.co.uk
QUOTING OFFER CODE NNLF750

Guaranteed roof repair solution for a 
lifetime of maintenance-free protection!
The RoofSURE system is a spray foam roof insulation applied directly to the
underside of your slates or tiles and is 100% maintenance free. When the
foam spray is applied, it stabilises your roof, preventing any future slippage 
or movement... and it’s guaranteed for 30 years!

This revolutionary RoofSURE system is ideal for lining, bonding and 
waterproofing your roof and insulating your home. It transforms your 
cold, damp, draughty loft space into a warm, dry, clean, usable room.

FREE EXTERNAL OVERHAUL INCLUDED
Saves energy, saves money. 
The most efficient Roof Insulation on the market today!
Call today for an extra 25% OFF! AND it’s VAT FREE!

Roofsure... your answer to a
warm house all year round*

*woolly hat  not included

FREE
LOFT LADDER & FLOORING†

WORTH UP TO £750!

Plus receive £100 worth 
of M&S vouchers FREE

FREE roof survey applies to homeowners only, and is part of your Roofsure treatment. †While stocks last
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‘We bought a Motorhome and travelled 
all around the United Kingdom and 
Scandanavia, took a few cruises, including 
7 weeks in South America back to 
Portsmouth. A chance visit to the Isle of 
Skye in 2010 saw us buy unseen the Old 
Police House at Uig. Once we had made 
the house watertight, what would I do with 
my time. Four years ago I volunteered 
for one hour per week as a Cub Scout 
Assistant Leader. I am now the District 
Commissioner for Ross and Sutherland, an 
area the size of Wales. My furthest group 
is five-and-a-half hours away in Brora, 
Sutherland. Thankfully, I like driving.

A friend of mine, Ellie Bird, retired as a 
Chief Superintendent from British Transport 
Police after she was Silver Commander; 
Transport Security at the Commonwealth 
Games in Glasgow in 2014. She decided to 
go to Kenya as Patron for a charity. My Cub 
pack linked up with Ellie and supported 
the slum children by buying them essential 
clothing - the main things that they needed 
were socks and underwear - and my 
Cubs did a sponsored swim and donated 
£200 to Vision Africa. What else could 
I do to support the charity? After much 
soul searching, my partner Heather and I 
decided to visit Kenya in November 2016 

and offer our assistance to the slum kids 
with the assistance of Ellie. She has since 
married a Kenyan, Mr Stephen, and her 
traditional wedding included 2,000 guests. 
Cows and goats were slaughtered and 
everyone attending enjoyed a feast.

Ellie decided that she would be better 
setting up her own charity and has set up 
the Amuka Foundation; this is registered 
in England and in Scotland with the charity 
commission. Their motto is “Today a 
Reader – Tomorrow 
a Leader”.

When we arrived at Nairobi airport we were 
met by Mr Stephen as Ellie was working for 
the United Nations in Rwanda; she donates 
15% of all her earnings to the foundation. 
The first day we were taken to the David 
Sheldrick Wildlife Trust just outside Nairobi 
and encountered many young elephants 
that were orphaned due to poachers 
wanting their ivory. I now own a tee shirt 
with the motto “Ivory Orphans”. Cost to visit 
the sanctuary was less than £5. The next 
visit was to the Giraffe sanctuary where we 
saw the endangered Rothschild Giraffes, 
beautiful creatures I have to say.

We then visited the slums at Kibera, a 

township with over 1.2 million people, and 
met Vincent who works tirelessly with the 
young people to give them a better life. 
We visited two homes in the township 
and met two young people whose family 
could not afford to pay for their education 
every week. The first boy I met was Vincent 
and they were a family of seven living in 
a house no bigger than my kitchen. The 
house was spotless and young Vincent 
wants to be an Agricultural Engineer. I 
will pay £10 per month for his education. 
His father was so hard working and a 
wonderful man who happily showed me his 
workshop in the slums. He makes by hand 
the Kenyan Jiko I suggest readers google 
it and take a look at the work that goes into 
one. I bought one for my Cub pack and 
it cost less than £5. It will be interesting 
to see them trying to cook a meal on it; 
apparently, they are hard to start but once 
started work wonderfully and are the only 
thing that most houses have to cook on.

We then disappeared into the Sambura 
National Park for three days on Safari, 
an advantage as Mr Stephen is a safari 
guide. We saw the big five and many, many 
more animals, including lions, cheetahs, 
elephants, and giraffes. We bought some 
original Maasai art work at a traditional 
Maasai village. My 84-year-old mum is well 
impressed with her table mat made out of 
beads and wire.

Once back in Nairobi we visited the 
Commonwealth War Graves; as usual they 

Nairobi-Kenya Visit
After 33 years Police Service from 1973 until 2006, I was at a loss 
what to do with my time. I was 50 and was used to working every 
day possible. What would I do?
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The government is 
trying to take away 
your right to free 
or affordable legal 
representation if 
you’re injured at work 
or anywhere else.

If government plans go ahead, nearly one 
million people will lose their right to free legal 
representation. Meanwhile it will cost the NHS 
and the government at least £150 million of 
your taxes every year and fat cat insurers will 
be rewarded with multimillion pound profits. 

Visit www.feedingfatcats.co.uk to take action 
and stop the government #FeedingFatCats.

@feedingfatcats

#FeedingFatCats is a campaign run by Thompsons Solicitors. 
Thompsons is proud to stand up for the injured and mistreated.

Why? They’re prioritising

Nairobi-Kenya Visit continued...

were immaculate.

We also visited a project in Karen called Alive and Kicking. Take 
20 large pieces of leather and 12 smaller pieces of leather. By 
hand, turn them into a football that retails for about £15. The 
workers were so happy and received many benefits that other 
workers did not receive. If you need any handmade size 5 leather 
footballs, please get in touch with me and I will give you details of 
the project. The balls can be made in any colours, and once the 
colours and designs have been agreed, they will be with you as 
soon as they are made. Shipping from Kenya is very good and 
there are daily flights out of Nairobi to the UK. Do not use shipping 
via Mombasa as your goods would never arrive.

Our next township was Ngando, where we met Elvis and Collins 
who ran an after-school club from 4pm to 7pm six days a week. 
Even though the children were on holiday from school until 4th 
January 2017, we had between 40 and 50 children every night we 
attended. All white people are called muzungu and the children 
knew that we would be doing crafty things with them. The first 
night we made alphabet circles and stuck them on the wall, also 
1-100 and stuck them on the wall. Heather taught them how to 
make woolly dolls; these are all displayed in the schoolroom now.

The second visit saw Heather teaching the teenagers to knit and 
I did some drawing with them. I also played Marbles in the sand 
with two boys, one marble and lots of dust but the children were 
very happy. Heather also decided to support Christine 13 years 
old through her education again for the meagre sum of £10 per 
month.

Our final visit saw us making a Village of Hope Friendship Tree and 
we all made paper copies of our hands, coloured them and stuck 
them onto the tree, a wonderful piece of art when it was finished. 
We hope it stays in place for some time.

Another project that Ellie is working on is to provide sanitary 
protection to young girls in the townships; she provides three 
washable sanitary towels, three pairs of knickers and a bar of 
soap. The sanitary towels have been designed by a local lady and 
are in production now. The provision of sanitary towels not only 
keeps a girl in school but protects her from rape and exploitation.

If anyone wants to sponsor this project please get in touch with 
me via Narpo. The cost is minimal and Ellie is also working 
tirelessly with the elders in the Maasai villages to stop female 
genital mutilation - a custom that still goes on. Only four days ago 
I received an email from Ellie saying that 20 girls had been cut in a 
neighbouring village, some as young as 12. This practise must be 
stopped now.

I had taken one four-man tent and one three-man tent out for a 
Scout Group based at the Blessed Jada School in Ongata Rongai, 
about an hour outside Nairobi. I spent two hours with Caroline, the 
Scout leader, and Johnson the head master and I have never felt 
as humbled in all of my life. We will continue to support the Scout 
group.

Needless to say, I am revisiting Kenya in the near future and will 
be taking one of my ten-year old Cubs in July for a week. It will 
certainly be an education for him. Heather and I will be returning in 
2018, which is the year for Youth.

Kath Bainbridge
West Yorkshire
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What’s on?
Dates to remember for your diary

You can email your 
‘What’s on’ details to 
depceo@narpo.orgin

fo

Plymouth and 
District Branch AGM
Plymouth & District Branch will hold their 
next A.G.M. on Wednesday April 5th 
2017 commencing 10.30am at The 

Royal British Legion Club Crownhill, 
Plymouth.  following the usual monthly 
coffee morning. Any matters members 

wish to raise please pass to the Secretary 
before that date. Graham Stephens  

(Branch Hon. Sec.)

Avon and 
Somerset Branch

Branch Annual General Meeting
Saturday, 25th March 2017 – 3pm.
Main Conference Room at Force 

Headquarters
The AGM will, as always, be followed by 

a Service of Remembrance in the Memorial 
Garden and close with a buffet tea. Branch 

Annual Reunion Dinner. Friday, 5th May 
2017 - 7pm. for 7.30pm. The Farmers Tavern, 

Brean Leisure Centre, Coast Road, Brean, 
Somerset TA8 2QY

STOLEN VEHICLE 
SQUAD REUNION
It is proposed that another Stolen Vehicle 

Squad Reunion be held at the HQ of 
The Police Federation of England and 

Wales, Federation House, Highbury Drive, 
Leatherhead, Surrey, KT22 7UY on the 

evening of Saturday, 8th July 2017.
It will be recalled that previous Reunions 

were held at this venue in 2010 and 2014. 
The facilities at this venue are excellent and 
there are 55 rooms for those wishing to stay 

overnight, at the very reasonable prices of £86 
for a double and £74 for a single room per 

night bed and breakfast.
In order to make this reunion viable, at least 

40 applicants would be required. I have 
already received confirmation from numerous 
retired officers and civil staff of their intention 
to attend this function. I have sent out details 
to all former members on my mailing list. It 
is hoped that all retired and serving police 

officers, civilian staff and forensic officers who 
have served on the SVS, together with their 

partners, will attend this function.
In previous Reunions, all attending had left 

the SVS before 1990. It would be very much 
appreciated if officers and civil staff who have 
served on the SVS or the Stolen Plant Squad 

since 1990 could attend.
If you are interested in attending and have not 
received my information pack, please contact 

me for further information and pass these 
details onto colleagues who I may not have 

been able to contact. Mick Carter, 79, Walton 
Road, Frinton on Sea, Essex CO13 0AB 

Mob:  07702 862572
Email: michael.carter@coppicegreen.com

‘THE RECIDIVISTS’
‘The Recidivists’ is a group of retired 

detectives who have served on the Divisions 
of  the old 3 Area (East and North East 

London), Central Squads or have lived in 
the East and North of London. It has been 

holding 3 luncheons a year at Chigwell 
Sports Club which are attended by between 

50 and 80 members each time. It was 
inaugurated over 25 years ago.

The dates for these luncheons for  2017 are: 
30th March - 22nd June - 7th  December

If you would like to attend one of these 
reunions and enjoy a few hours reminiscing 
and having an excellent lunch, then please 
contact Maurice Marshall (01494 262964), 
‘Sandy’ Sanderson (01245 328079) or Mick 

Carter (07702 862572)for further details.

LEICESTER CITY POLICE 800 
CLUB “THE LAST HURRAH”
50yr celebration since amalgamation 1st 
April 1967. To be held on Sunday, 2nd 
April 2017. 12pm for 12.30pm. Police 
Headquarters, St. Johns, Enderby.

Sit down luncheon; please give diet needs 
at time of booking. Smart/casual dress 
order of the day. Cheque for £23 made 
payable to NARPO. This will be the last 

gathering of the 800 club. We are limited to 
numbers. Please reserve your place early 
to avoid disappointment. Cheques to: Mr 
M J Messam, 4 The Paddock, Kibworth 

Beauchamp, Leicestershire LE8 0JU
Tel. 01162 792851 Email: LPcontact@

btinternet.com

Metropolitan Police 
HARROW ROAD STATION 

REUNION “Old XD/New DR”
The Reunion for 2017 will be held on

Friday, 12th May 2017 6.30pm to 11pm
at THE PRINCE of WALES PH

150-151 Drury Lane, WC2B 5TB
(Upstairs, first floor function room)
Junction with Great Queen Street, and 

within easy reach of Holborn and Covent 
Garden tube stations, and many bus routes.

Please confirm your attendance,
as the numbers are required for catering 

purposes, for the hot and cold buffet meal.
The cost per head this year will be £8.00.

Cheques in advance of the evening please, 
made out to “Harrow Road Reunion”

and sent to: Peter Scott, ex 302’XD’/305’DR’
91 Lynwood Road, Thames Ditton,

Surrey, KT7 0DW. Tel: 020 8398 9309
peterbscott9@gmail.com

Notting Hill Reunion BH 3
(All Correct, Sarge)

The Third Notting Hill / Dale Reunion
will be held on Wednesday 22nd March 2017 

from 12 noon. Apply by email to Sydscott999@
gmail.com or venue (same as in 2016) and, 
if you have already not done so, include your 

name, rank, shoulder number and dates at BH/
BN. A cheque for £10.00 payable to S.T. Scott 

is required. Please send to my home address – 
email or ring me for details, 020 8894 3206 - or 
online banking to Santander Bank, 09  01 28,  
acc. 76306913  S.T. Scott, and use your name 
as reference. Please confirm by email to me.

Finger buffet and free raffle included.

GWENT BRANCH
Annual General Meeting will be held 

on Friday, 7th April 2017, commencing 
7pm, at Ponthir Community Centre, 

Ponthir, Caerleon Newport.
A buffet and drink, on arrival, will be 

provided. For further information please 
contact Branch Secretary: Sandra Evans 

on sec.gwentnarpo@live.co.uk
or  Dave Moses on 01633 669672

BIRMINGHAM CITY POLICE ‘A’ 
DIVISION ANNUAL REUNION
TO BE HELD AT THE RED LION PUBLIC 
HOUSE. WARSTONE LANE. HOCKLEY.

PARADE AT 1300 HOURS ON SATURDAY 
13th MAY 2016.

Real ales and good food available. Wives and 
friends most welcome. More info contact Kev 

Phillips(A198) on 07855873793.
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GLOUCESTERSHIRE 
BRANCH ANNUAL 

GENERAL MEETING 2017
The above will take place at the Churchdown 

Community Centre, Parton Road, Churchdown, 
Gloucester GL3 2JH on Friday, 7th April, gathering 

from 7pm, to commence at 7.30pm.
Following the close of business, light refreshment will be 

provided and the Centre bar will be open. To assist in catering 
arrangements, please advise me if you will be attending.

John Bennett, Branch Secretary 
glosnarposec@blueyonder.co.uk

CHESHIRE REUNION 
The Cheshire reunion evening will be held 20th March 2017 at 
Timperley Conservative Club, Hays Lane, Timperley,Cheshire.

Bar 7.30 to 11.00pm. Please contact Bryan Eddy on 
0161 9695840 for further details

Portsmouth City Police
50th Anniversary Lunch and reunion since amalgamation

All former colleagues are invited to attend.
To be held Friday, 31st March 2017 at The Marriott Hotel, 

Portsmouth at 12 noon.
For further details please contact
David BURGESS 02392 376795.

THE EAST KENT 
BRANCH OF NARPO

will be holding its Annual General meeting on 
Tuesday 18th April 2017 at the Ashford Road Community 

Association Hall at 7.15pm.
All members of the branch are invited to attend. Speakers have yet to be 
confirmed but a free buffet and close magic by Mike Davis will make for 
an interesting and entertaining evening. Do support your local branch.

When I retired from the Metropolitan Police 
four years ago, I wanted to find something 
to do to break up the routine of retirement 
and keep myself mentally and 
physically alert. 

I wanted a role that would be challenging 
and responsible and to do something that 
would take me out and about exploring 
new places. After doing some research 
I came across Homesitters Ltd, which I 
thought looked like a reputable company. 
I applied for a role, went for an in-depth 
interview and was taken on.

One of the things I love the most about 
home and pet sitting is the variety of 
assignments. I get to stay in different 
locations and look after all sorts of pets, 
including dogs, cats, pigs, sheep, fish and 
chickens. But the thing I enjoy the most 
is looking after dogs. My last assignment 
was looking after two energetic Hungarian 
Vizslas and a German Shepherd who I 
took for walks in the woods every day.

My clients have a lot of confidence in me 
because of my police background, they 
know I’m responsible and trustworthy and 
also able to deal with emergency situations 
should they arise. I have several repeat 

clients, which is great as the pets also get 
to know me and are excited to see me 
again. I really enjoy the rapport I have with 
my clients and look forward to 
each assignment.

If you are interested in finding out more 
about becoming a home and pet sitter, 
please visit www.homesitters.co.uk or 
call 01296 630730

From Retired Police Officer to 
Trustworthy Homesitter
Peter Holmes is 64 and from Seaford on the South Coast and 
home and pet sits through Homesitters Limited.
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Led by Eugenie Brooks, a retired 
Metropolitan Police Sergeant, who now 
works as a Military History Guide for the 
Royal British Legion, the group visited 
numerous places of interest. These 
included Brandhoek Military Cemetery, the 
resting place of the double VC winner Noel 
Chavasse; Langemark German Cemetery; 
Essex Farm Cemetery, where the 15-year-
old Rifleman, Joe Valentine Strudwick is 
buried; and Lijssenthoek Cemetery, the 
final resting place of a nurse called Nellie 
Splinder, killed by enemy action whilst 
working at a casualty clearing 
station nearby. 

They also visited the grave of Lieutenant 
Robert Blissett Powell-Johnson MC, who 
lived in Shepherds Bush, London. He 
had been awarded the Military Cross for 
conspicuous gallantry and devotion to 
duty in rescuing wounded men who had 
been buried in a dugout by enemy fire. This 
was undertaken whilst still under heavy 
and continuous enemy shelling. Eugenie 
had come across his original Military 
Cross whilst visiting the Metropolitan 
Police History Museum in London and had 
volunteered to lead a visit to his grave. This 
brave man had, prior to the war, had been 
Police Constable 576F, warrant number 
102397, based at Hammersmith Police 
station. A wreath was laid and respects 
given by the whole group. Roberts ‘death 
penny’, War Medal and Victory Medal as 
well as his Military Cross had been loaned 
to the group by the Museum and we all felt 
very proud and honoured to lay them at 
his headstone. 

After settling into their hotel 
accommodation in the main square next to 
the Cloth Hall in Ypres, the group attended 
the Last Post Ceremony at the Menin Gate. 
On the walls are inscribed over 54,000 
names of men killed in the Ypres Salient 
and who have no known grave. Always 
a moving ceremony, the group were 
represented by their chairperson Beverley 
Edwards who, accompanied by two other 

members, laid a MWPA poppy wreath on 
behalf of us all. Beverley had discovered 
that she had a relative’s name on the Gate 
and so the wreath laying was even more 
poignant. Sgt Albert Agnilla Simonds was 
remembered that evening by us all, as 
were the 34 Metropolitan Police officers 
whose names are also on the Menin Gate. 

The next day saw an early start in order to 
drive down to the Somme. Here the group 
visited various locations including the 
Lochnagar Crater, Thiepval Memorial and 
museum, Ulster Tower and Newfoundland 
Memorial Park. 

The third day saw more visits in and around 
Ypres, including the footballers’ Memorial 
at Ploegstreet Woods. Eugenie read a 
sobering eyewitness account of Christmas 
Day 1914 in the trenches at this location, 
in which the writer had taken part in not 
a football match, but the recovery of the 
frozen bodies of both German and British 
troops that had been left in no-mans-land. 
Only at the end of the account did Eugenie 
inform the group that the eyewitness had 

been her grandfather, Sgt John William 
Brooks, DCM, MM of the Rifle Brigade. 

On the way to the Channel Tunnel the 
group made one more cemetery stop. 
Beverley’s husband John, a retired Met 
Traffic Sergeant (and also reporting sgt 
for Eugenie during her probation and 
also during her first year in Traffic!) has a 
great uncle buried in this cemetery, Private 
Wilfred Edwards. John was not aware we 
would be visiting his great uncle and he 
was most touched. A poppy wreath with 
Wilfred’s cap badge on it was presented 
to John and he laid it with great pride and 
love on Wilfred’s grave. John told us all 
about Wilfred who had died aged 21 in 
September 1917 and it really made the 
whole visit very personal and touching. 

It is hoped that this trip will become 
an annual one so that more members 
can participate in the tour and pay their 
respects to the 4,000 Met officers that 
were either recalled or enlisted in the three 
services – and to the 374 officers who 
made the ultimate sacrifice and never 
came home.

If any reader is interested in participating 
in such a trip or if I can be of any help 
with advice, please do contact me via this 
magazine.

Eugenie Brooks
Retired Sgt SO14 

MWPA 1st WW Battlefield 
Visit 2016
A group from the Metropolitan Women Police Association (MWPA) 
recently made a three-day pilgrimage tour to the First World War 
Battlefields of France and Belgium.  For some this was their first 
time visiting these areas, for others it was a return trip to pay their 
respects to the Fallen.
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Whatever you do – don’t buy a stairlift until you’ve 
read this ‘all–you-need-to-know’ FREE GUIDE

How to buy a good reconditioned stairlift?

Could renting be a cheaper option?

How to qualify for VAT exemption?

How to qualify for a Free Grant?

What are the best makes and models?

Where to fi nd the best deals for me?

www.stairliftsecrets.co.uk
0800 074 3961
For your FREE ‘Insiders’ Guide copy - FREEPHONE QUOTE: SS117FG

Lines Open 8am-8pm Monday-Friday 10am-4pm Sat-Sun

MR/MRS/MISS 

ADDRESS

POSTCODE D.O.B D D  M M  Y Y

TELEPHONE NUMBER (we cannot despatch without all details)

MOBILE
EMAIL

Mobility Aids Information Service (SS117FG) 
FREEPOST LON15651, London SE1 1BS

PLACE THIS COUPON IN ENVELOPE & FREEPOST TO:

The information we send you will be for our authorised associate in your area. If you do not wish to 
receive 3rd party marketing information by mail, phone, or otherwise please advise.

Please send me my FREE Guide!

HOW DO I DECIDE?
What are the unknown options 
available to you? Unless you have 
a full market overview – how do 
you make the right decision? This 
revealing 32 page free guide will 
take you step-by-step through all the 
avenues open to you including how 
to get a free grant for all or part of 
your stairlift.

QUESTIONS YOU SHOULD ASK
Before you look at individual models, 
we give you all the questions you need 
to ask to help you fi nd the best deal 

for you. We share with you the pros 
and cons of each option, the features 
you need to consider and how to 
decide which one is best for you. The 
things you should do and the things 
you shouldn’t. How to approach a 
purchase – or get a free grant!

THE SAVINGS YOU CAN MAKE
There are huge savings to be made, 
that many people (including some 
stairlift companies) don’t know 
about – but YOU will! The Guide 
also profi les some of the best stairlift 
companies in the UK so you can see 
what each has to offer.

FREEPOST: Mobility Aids Information Service (SS117FG) FREEPOST LON15651, London SE1 1BS

STAIRLIFT
 � e SECRET of how to get the best deal on a

This unique ‘Insiders’ Guide could save you a great deal of money. Firstly, do you need 
a stairlift at all? We help you make that assessment. We also show how you buy a 
stairlift is just as important as what you buy.

FREE RESEARCH YOU CAN TRUST
At last. Everything you need to know 
before you consider a stairlift in ONE 
UNIQUE GUIDE – and it’s all FREE! To 
get your FREE copy, contact us today! Applications are limited to one Guide per household only.

HOW YOU 
COULD GET A

PLUS:     FREE 
GRANT

DISCOVER INSIDE...

Applications are limited to one Guide per household only.

Please send me my FREE Guide!

This unique ‘Insiders’ Guide could save you a great deal of money. Firstly, do you need 

FREE RESEARCH YOU CAN TRUST

Applications are limited to one Guide per household only.Applications are limited to one Guide per household only.

Please send me my FREE Guide!

FREE RESEARCH YOU CAN TRUST

Applications are limited to one Guide per household only.Applications are limited to one Guide per household only.Applications are limited to one Guide per household only.Applications are limited to one Guide per household only.

(even though I am not disabled)

FREE
GUIDE

Worth £4.99
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Spotlight on? Midlands
Region

Staffordshire NARPO was formed in March 
1951 when a group of ex-Police Officers at 
Burton-on- Trent Police Station sowed the seed, 
which over 66 years has morphed into today’s 
organisation.  There are nine Sub-Branches: 
Burton, Stafford, Lichfield, Leek, Northern, 
Tamworth, Cannock, West Bromwich, and 
Cannock, each operating independently with its 
own Executive Officers and organising its own 
social events. 

Staffordshire NARPO has in the region of 
2,000 members and the Staffordshire Branch 
Committee oversees the Sub-Branches, 
controlling the majority of the finances and 
bringing together all the Sub-Branch Executives 
four times a year to discuss matters affecting all 
members of Staffordshire NARPO.

The Executive of the Staffordshire Branch is 
the Chairman Mark Judson, Vice Chairman 
Gerry Robinson, Secretary Des Lockwood, and 
Treasurer Reay Pearman.

Historically, the President of Staffordshire 
NARPO is the serving Chief Constable.
The model that has developed in Staffordshire 
is promoted by National NARPO as 
good practice.

Staffordshire is a landlocked county, its emblem 
being the Staffordshire Knot, “The motto the 
Knot Unites”. Legend has it that the knot was 

developed so that three persons could be 
hanged on the gallows at once. However, there 
is no evidence that this was the knot’s original 
purpose.

The Force was formed in 1842, so 2017 is 
its 175th Anniversary. Many of the early Chief 
Constables were ex-military men. The fully 
professional Police Chief Constables did not 
arrive until the early Sixties, such as Stanley 
Peck and Arthur Rees.

The current Chief Constable, Jane Sawyers, 
is the first female Chief Constable to be 
appointed in Staffordshire Police. 

Over the 175 years the force has changed 
beyond recognition, with many name 
changes through amalgamations and 
Government boundary changes, as in 1966 
and 1974.

At one point the Force had the accolade of 
the longest title in the country, when it was 
known as the” Staffordshire County and 
Stoke-on-Trent Constabulary”.

Notable persons who have had a connection 
with Staffordshire are Arnold Bennett, the 
writer, and Sir Robert Peel, a former MP for 
Tamworth, said to be the founding father of 
the modern Police Force.

The notable criminal cases in the county are 
the Cannock Chase child murders, the Lesley 
Whittle kidnap and murder, and the Carl 
Bridgewater murder.

Staffordshire is the home of the Police Mutual 
Assurance Society, based in Lichfield and also 
the National Arboretum, which is the memorial 
to all UK Forces, in Alrewas near Burton-on- 
Trent. 

In conclusion, Staffordshire is a good place to 
live, Staffordshire Police is a good Force and 
Staffordshire NARPO is a good organisation to 
be part of.

Mark Judson 

Staffordshire 
NARPO

The Peel Society celebrated the official opening 
of their new museum at Middleton Hall, B78 
2AE, on Thursday, August 11th. The new 
display has two large murals. One explains the 
seven Robert Peels, six of whom were baronets 
and lived at Drayton Manor. The second one 
explains the political successes of the second 
baronet, Sir Robert Peel. Moving the unique 
collection of Peel memorabilia into one room 
gives the visitor a much more interesting 
display of the artefacts. One new exhibit to the 
museum is a bathrobe of Beatrice Lillie, the 
great actress and comedienne of the 1920s 
to 50s. Why? She was married to Sir Robert 
Peel No.5 and was thus Lady Peel. She was 
so proud of her title that she had the lion in the 
Peel crest embroidered on her pink bathrobe! 
She was the last Lady Peel of the direct line.

The Peel Museum has a good collection 

of police truncheons and other restraint 
equipment. The uniforms on display were 
rescued from the Staffordshire Police Museum 
when it closed down some years ago. We 
also have a copy on show of the Metropolitan 
Police Act 1829. The Peel Society was formed 
in Tamworth in 1979 to commemorate this 
important step in modern policing by Sir Robert 
Peel , who lived at nearby Drayton Manor.

The new museum in Middleton Hall will be 
open from Easter Monday, April 17th 2017 
from 11 a.m. to 4 p.m. on Sundays, Mondays, 
Tuesdays and Wednesdays until October 7th. 
Group visits can be arranged at other times.

Peel Museum

On the 17th April 2016, at the Annual General 
Meeting of the Derbyshire Branch of NARPO, 
Frank Gregory was presented with Life 
Membership by Divisional Commander Debbie 
Matthews.  Frank was former Secretary and 
Treasurer of the Branch.  He is on the Regional 
Committee and is currently NEC reserve. 

Life Membership

Len Smith, 88 years, Chairman of the 
Derbyshire Branch, has stepped down 
as Chairman of the Branch, a position he 
has held for the past 30 years.  During this 
time, he was on the NEC for 15 years.  Len 
is seen being presented with a framed 
and engraved photograph by the Chief 
Constable, Mick Creedon, at the Derbyshire 
Police Awards Ceremony on Wednesday, 
14th September 2016. Len has been made 
Honorary President of the Branch and is still 
a committed Committee Member.  Len was 
totally unaware of the presentation and for 
once was lost for words.

Chairman Stands Down



In 1973 Police in Horsham moved from 
the Police Station in Barttelot Road, now 
known as Peel House, to the newly built 
Police Station in Hurst Road, Horsham.

Twenty-five years ago, in January 1992, 
the North Sussex Branch of the National 
Association of Retired Police Officers was 
formed. As part of the 25th anniversary 
celebrations, the Branch arranged to have 
a photograph taken outside the Hurst Road 
Station. This included as many of their 
members who could attend and who had 
either served at Horsham Police Station or 
had connections with the Station during their 
police service. The decision to stage this 
event was also poignant because the Hurst 
Road Station is subject to proposed closure 
in the future.

One of the retired officers in the photograph, 
former Chief Inspector Cliff Holman, spent 19 
years both as a police officer and, following 
his police retirement, as a civilian support staff 
member based at Horsham Police Station. On 
his retirement, when asked for his thoughts 
about policing in Horsham, he replied, “I took 
to Horsham town, the surrounding rural area, 
the villages and the people straight away. I 

just liked everything about the area when I 
moved here – I also felt that the regular police 
and civilian support staff members were a 
great bunch of people to work with. It was an 
efficient Station thanks to those people and, 
I believe, a very happy one. A thoroughly 
enjoyable Police Station to work at”.

The old Police Station in Barttelot Road 
was active between 1894 and 1973 and 
had a history of being the headquarters of 
the West Sussex County Police Force until 
1922, signified by the red ‘Police’ sign rather 
than the normally used blue colour. After the 
closure the red light was saved and can now 
be found adorning the wall above the front 
entrance of the Police Station in Hurst Road. 
Perhaps the most infamous occupant of the 
Barttelot Road Police Station was the acid 
bath murderer, John George Haigh, who 
occupied No. 2 cell in 1949 during his trial, 
where he was found guilty of murdering six 
victims and subsequently hanged in August 
of that year. 

The door from his cell is now kept at 
Horsham Museum.

The new Police Station in Hurst Road offered 
better facilities for operational staff and 
provided a social aspect. The police club bar, 
canteen and the senior officers’ mess could 
be adapted using movable dividers to provide 
a dance floor. The station also included 
accommodation and facilities to house 12 
single officers of that area.

Horsham Police Station has seen the 
changing face of policing over the years up 
to the present structure of the Sussex Police 
Service.  This included police officers patrolling 
on foot, being much to fore, backed up by 
police patrol vehicles and specialist traffic 
patrol vehicles. There were also many rural 
police officers who policed the surrounding 
villages, living in rurally located police houses, 
working from offices attached to the police 
houses. Rural officers were contactable during 
on and off duty hours.
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Spotlight on? South East
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Madge Rolfe, a Life Member of Eastbourne 
& District Branch, celebrated her 100th 
birthday on 26th November 2016.   Part of 
her celebration was to attend the Branch 
Annual Christmas lunch at the Hydro Hotel 
in Eastbourne with her daughter and son, 
an event that Madge attends every year.  
Madge has been an active member of the 
branch since 1981 when she was elected 

onto the Social Committee together with 
her late husband, Eric.  Eric served in the 
Surrey Police before retiring to Eastbourne.  
Madge was made a Life Member in 2005.  
Madge continues to collect for the British 
Legion Poppy Appeal at the Langney 
Shopping Centre, Eastbourne, and was 
doing so again this year.
Congratulations, Madge.  

100th Birthday Madge

Horsham Police Station - North 
Sussex NARPO Branch Reunion

SSAFA and NARPO
Norton House, a residential facility set 
up for families of military patients at the 
Queen Elizabeth Hospital by SSAFA now 
has spare capacity - due to the decline in 
conflict-related injuries.

SSAFA wishes to extend the opportunity to 
stay at Norton House to NARPO families 
anywhere in the UK who have a military 
relative at the Queen Elizabeth or any other 
Birmingham Hospital. 

Any offer of accommodation would be 
subject to availability

Enquiries from NARPO members should be 
made to:- Helen Gibson, Acting Manager, 
SSAFA Norton House, 23 Selly Wick Road, 
Selly Park, Birmingham, B29 7 JJ, Tel:  0121 
472 6310  E mail norton2@ssafa.org.uk
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In broad terms, these changes mean that 
provided your estate includes your main 
residence and you are passing it to a 
“direct descendant”, then the Inheritance 
Tax threshold will increase by £100,000 
per person in April 2017, with this amount 
rising each year until 2020.

When I give presentations on Wills and 
LPAs at your branch meetings, one of the 
most frequently asked questions is about 
gifting the family home. This question 
often arises in relation to care home 
fees assessments and whether a Local 
Authority will include a property which 
has been given away when they carry 
out a financial assessment. I have written 
about this topic in a previous column.  
What I want to highlight in this column 
is how you can also be caught out by 
inheritance tax.

There is a belief that you can give away 
your home, usually to your children, and 
as you no longer own it, the value would 
not be included for the purposes of 
assessing your estate for Inheritance Tax. 
However, there is a risk that the gift could 
be treated as a gift with reservation.

A gift with reservation is when you give 
something away but still have the right 
to use it. For the purposes of calculating 
Inheritance Tax, the gift is still treated as 
your property, and its value would then 
be added to your estate when you died. 

To avoid a gift being treated in this 
way, the full market rent must be paid 
if you want to continue living in the 
property after gifting it. Unlike a gift of 

money which falls out of the estate for 
Inheritance Tax purposes after seven 
years, if you continue to live in the 
property, the seven year rule does 
not apply.
 
Even if you avoid falling into the trap 
of your gift being treated as a gift with 
reservation, there may be other reasons 
to exercise caution before gifting 
your home.

If your child experiences financial 
difficulties in the future, the property 
will be treated as their asset and could 
be sold to pay creditors. If your child 
is made bankrupt, their Trustee in 
bankruptcy could sell the property as part 
of the bankruptcy process.

In the event of a divorce, then the 
property could be taken into account 
as part of your child’s assets and you 
could find that a percentage of the value 
is passed to a former spouse (a former 
son in law or daughter in law) as part of a 
matrimonial settlement.

If your own financial circumstances 
change, and you have given away your 
property, you have deprived yourself of 
an important asset which could be used 
to generate capital or indeed income 
for you. 

With changing tax rules, particularly in the 
light of the changes in April, gifting the 
family home, may simply be the 
wrong approach.

When thinking about making a Will and 
Inheritance Tax Planning, it is always 
important to seek professional advice. 
Everyone’s situation is unique and 
therefore, what suits one is unlikely to 
apply to another. 

So, first of all make the resolution to 
make or review a Will (it’s not too late) 
and secondly, keep it!

As this is my first column of 2017, may I 
remind you that if you have any queries 
or questions, please send me an email or 
pick up the phone. I am always delighted 
to hear from you.

With very best wishes,

Bernard Seymour
Consultant, Linder Myers Solicitors
T: 0161 837 6801
M: 07976 945683
Freephone: 0800 042 0700

A Gift with
Strings Attached 
With a new year comes renewed promises and resolutions – diet, go to 
the gym, drink less, get organised. A less attractive, but very important 
resolution is to make a Will, or if you have a Will, to review it to ensure 
it still does what you want, particularly in the light of the changes in 
Inheritance Tax which are coming into force in April 2017. 



29

of Hearing Star has been one of great
pleasure and I have always found them
most obliging. They visited after a query
concerning installing a loop system in my
home. They explained how loops were
very restrictive and came up with an 
alternative which is small, portable and
can even be attached to a person’s 
garment whilst they are speaking to you,
(particularly in a noisy environment) 
resulting in a clearer conversation as it
connects with the hearing aids directly.
The device if placed in front of a 
television or radio will direct the sound in
the same manner so avoiding turning up
the volume unnecessarily. You can even
go into another room or outside and still
hear the sound. It’s an amazing gadget
[remote microphone] and a must for all
who have difficulty hearing clearly!  

Whatever problem, query, or advice
you need, Hearing Star always treats
you as part of the family and as such,
important to them. 

Our 24 channel technology includes a
wireless Remote Microphone.

FOR ALL AID SIZES: At last, hear the television
in clear digital sound corrected for your 
hearing loss.Switch off the subtilties, throw
away those big headphones. Also brilliant at
hearing 1-2-1 even in very high levels of noise.
Small compact size, no wires, rechargeable.

After my local NHS audiology 
department explained that they couldn’t
help me further with my hearing loss, 
unless I went back to a full ear mould, I
began to investigate the private sector.

My husband, who used to be Chaplain
to South Yorkshire Police, received the
NARPO magazine as an honorary 
member and in it I saw the advert for
Hearing Star.  Reading the comments
from police personnel about Hearing
Stars honesty, friendliness and efficiency
prompted me to contact them. A 
charming lady answered my call, was
extremely helpful and said she would
arrange for an Audiologist to visit me in
my home at my convenience as soon as 
possible.

TWO Top Range
From £2375
The best quality 

16 to 24 channel 
technology in any style

at no extra cost

First Class
Service at Home
No sales staff employed

We specialise in home
appointments. 

Members only service.

Members’ 0%
Easy Pay

Very popular 0% APR.
Deposit and balance
of £1200 over one

year. No fees.

hearing
matters

0800 03 23 771
hearingstar.org.uk

Hearing StarⓇ

Supporting the welfare of the Police Community with first class,
low cost hearing services, not available to the general public.

TM

5 Year Warranty
& Batteries

Extreme value 5 year 
warranty and battery

packages now
available at purchase

For your copy of Hearing Star’s 2017 brochure, contact Marie, Julie and Yvonne

Tel: 0800 03 23 771    email us at: NARPO@hearingstar.org.uk

or visit us online at: www.hearingstar.org.uk

Our price includes a Remote Control

FOR ALL AID SIZES: At last, full control of your
instruments’ volume and other functions and 
adjust for speech, the television etc.

Change the program for listening in different
social environments without the need to draw
any attention to your ears.

For The Good and The Brave®
Mary Pendleton

As I mentioned earlier I had explored
other options privately so also had a visit
from a Hearing Aid Dispenser organised
by Age Concern. He admitted he 
couldn’t match the prices of the superior
aids offered by Hearing Star but said just
one of his lower priced hearing aids
would work just the same for me. I was
very sceptical but felt rather confused by
his claims.
When I queried this with Hearing Star,

they spent a lot of time putting my mind
at rest by explaining the differences
between the instruments offered and most
of all, the important fact that Hearing
Star, as a charitable organisation, is part
of the Police family who look after one
another. This proved to be just the case
in so many ways with Hearing Star and
NARPO. (My husband sadly died in
March and the help, friendship and care
I have received from Doncaster NARPO
and the Welfare Officer Sue Punton in
particular has been very touching). I am
delighted to say that my experience of

Letter
“the help, friendship and
care I have received from

Doncaster NARPO ”
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Step 1 
Taking practical steps

Making a will is vital. If you die 
‘intestate’ (without a will), your 
estate will be divided up according 
to the rules of intestacy. 

This is particularly important if 
you are not married, because 
you would be unlikely to inherit a 
‘common-law’ partner’s money, 
or even their share of your house.

For example, under the laws of 
England & Wales (the Inheritance 
and Trustees’ Powers Act 2014), 
your legal spouse or civil partner 
receives the personal chattels 
and £250,000 plus half of the 
remainder of the estate and 
the balance is divided equally 
amongst your children.

If you have no children, your 
spouse/civil partner will inherit the 
entire outstanding estate. If you 
have no spouse/civil partner, it 
will pass to your children or their 
descendants. If you have neither 
spouse/civil partner nor children, 
your parents will inherit, followed 
by your siblings, then your 
grandparents, then your uncles/
aunts, or finally your cousins. If you 
have no legally recognised family, 
it goes straight to the Crown.

Step 2
Use your allowances

The basic allowances available 
were briefly outlined in our first 
article. Considering how you 
can use these in advance will 
help you manage the assets 
and any cash flow associated 
with a ‘pattern of giving’. 

If you can start giving away some 
of your assets as Potentially 
Exempt Transfers (PETs) when 
you are still in robust health and 
likely to live another seven years, 
it will save you worry later on.

Step 3
Using trusts

Trusts have long been viewed 
as an easy way to brush off an 
inheritance tax liability. However, 
the 2006 Budget closed down 
many of the tax planning 
opportunities for investors.

Now, transfers into most trusts 
over the donor’s nil-rate band 
are subject to an up-front 20% 
IHT charge . These trusts are 
also liable to a periodic charge 
every ten years and an ‘exit’ 
charge when funds are taken 
out of the trust. Whilst trusts 
can undoubtedly play a part, this 
is clearly a complex area that 
requires professional advice.

If you have any questions about Inheritance 
Tax or would just like to discuss the best mix 
of investments to meet your future needs: 

1. Call 0345 600 8996 
2. Email advice@pmas.co.uk

Police Mutual Assurance Society Limited is an incorporated friendly society. Registered office: Alexandra House, Queen Street, Lichfield Staffordshire WS13 6QS. 
PM Advisory Limited is authorised and regulated by the Financial Conduct Authority. Calls may be recorded and monitored. Calls to 03 numbers usually cost no more 
than to geographic numbers (01 or 02) and are usually included in call packages; please check with your phone company if they are included in your package.

Guide to Inheritance Tax
Part 2
In the last edition of NARPO news we explained that, as of 6th April 2017, 
changes will be made to how the value of an estate is calculated for 
Inheritance Tax (IHT) purposes. In this edition we will look at a few key 
steps you can take in order to mitigate any potential liability.

These steps focus on making full, yet practical use of 
your allowances and exemptions. Planning ahead is very 
important and, if in doubt, always take professional advice.

Step 4
Investments providing tax relief

Summary

Inheritance tax is 
perhaps no longer quite 

the ‘voluntary’ tax it was once 
considered. However, careful 
planning to ensure you take 

advantage of all the allowances 
and reliefs available could save 

you a lot of money relatively 
easily. It is never too 

early to start.

Investments 
can fall as 

well as rise.
You may get 

back less than 
you invest.

Step 5
Consider life assurance

Having reduced the liability 
as much as possible through 
careful planning, life assurance, 
placed in trust, can be a useful 
way to provide funds to pay any 
remaining inheritance tax bill. The 
trust keeps the lump sum payment 
out of your estate such that it 
will be readily available to your 
beneficiaries to pay the taxes while 
the estate itself is being unwound.

A range of investments offer IHT 
mitigation benefits, however, 
these often come with other 
features that may not be so 
palatable for the investor.

Discounted gift plans enable 
individuals to invest a lump 
sum from which they can 
then withdraw up to 5% of the 
capital tax-free each year.

A ‘discount’ is applied to the value 
of the initial investment based 
upon how long you are likely to 
live, how many years the 5% is 
likely to be paid out and therefore 
how much of the trust is ‘yours’ 
and forms part of your estate. 

The remaining assets, including 
any growth, are free from tax 
providing you survive seven 
years. However, these schemes 
do depend on having available 
capital, a need for income, and 
a reasonable expectation of 
surviving the full seven years. 

The value of most investments, 
including ISA’s, will be subject 
to inheritance tax, however, a 
number of investments can qualify 
for IHT reduction or relief. For 
example, if you have held shares 
in an Enterprise Investment 
Scheme (EIS) for more than two 
years, it will fall out of your estate 
for inheritance tax purposes. 

However, an EIS involves investing 
your money into unquoted 
companies and you therefore 
run a higher risk than other 
investments of losing some or all 
of the value. Consequently, you 
need to be certain that you are 
comfortable with this additional 
risk before considering the IHT 
benefits. Ultimately, paying out 
40% of something is better 
than saving 40% of nothing. 

SAVINGS AND INVESTMENTS ■ INSURANCE ■ MORTGAGE ADVICE
HEALTHCARE ■ INDEPENDENT FINANCIAL ADVICE ■ FINANCIAL EDUCATION
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Step 1 
Taking practical steps

Making a will is vital. If you die 
‘intestate’ (without a will), your 
estate will be divided up according 
to the rules of intestacy. 

This is particularly important if 
you are not married, because 
you would be unlikely to inherit a 
‘common-law’ partner’s money, 
or even their share of your house.

For example, under the laws of 
England & Wales (the Inheritance 
and Trustees’ Powers Act 2014), 
your legal spouse or civil partner 
receives the personal chattels 
and £250,000 plus half of the 
remainder of the estate and 
the balance is divided equally 
amongst your children.

If you have no children, your 
spouse/civil partner will inherit the 
entire outstanding estate. If you 
have no spouse/civil partner, it 
will pass to your children or their 
descendants. If you have neither 
spouse/civil partner nor children, 
your parents will inherit, followed 
by your siblings, then your 
grandparents, then your uncles/
aunts, or finally your cousins. If you 
have no legally recognised family, 
it goes straight to the Crown.

Step 2
Use your allowances

The basic allowances available 
were briefly outlined in our first 
article. Considering how you 
can use these in advance will 
help you manage the assets 
and any cash flow associated 
with a ‘pattern of giving’. 

If you can start giving away some 
of your assets as Potentially 
Exempt Transfers (PETs) when 
you are still in robust health and 
likely to live another seven years, 
it will save you worry later on.

Step 3
Using trusts

Trusts have long been viewed 
as an easy way to brush off an 
inheritance tax liability. However, 
the 2006 Budget closed down 
many of the tax planning 
opportunities for investors.

Now, transfers into most trusts 
over the donor’s nil-rate band 
are subject to an up-front 20% 
IHT charge . These trusts are 
also liable to a periodic charge 
every ten years and an ‘exit’ 
charge when funds are taken 
out of the trust. Whilst trusts 
can undoubtedly play a part, this 
is clearly a complex area that 
requires professional advice.

If you have any questions about Inheritance 
Tax or would just like to discuss the best mix 
of investments to meet your future needs: 

1. Call 0345 600 8996 
2. Email advice@pmas.co.uk

Police Mutual Assurance Society Limited is an incorporated friendly society. Registered office: Alexandra House, Queen Street, Lichfield Staffordshire WS13 6QS. 
PM Advisory Limited is authorised and regulated by the Financial Conduct Authority. Calls may be recorded and monitored. Calls to 03 numbers usually cost no more 
than to geographic numbers (01 or 02) and are usually included in call packages; please check with your phone company if they are included in your package.

Guide to Inheritance Tax
Part 2
In the last edition of NARPO news we explained that, as of 6th April 2017, 
changes will be made to how the value of an estate is calculated for 
Inheritance Tax (IHT) purposes. In this edition we will look at a few key 
steps you can take in order to mitigate any potential liability.

These steps focus on making full, yet practical use of 
your allowances and exemptions. Planning ahead is very 
important and, if in doubt, always take professional advice.

Step 4
Investments providing tax relief

Summary

Inheritance tax is 
perhaps no longer quite 

the ‘voluntary’ tax it was once 
considered. However, careful 
planning to ensure you take 

advantage of all the allowances 
and reliefs available could save 

you a lot of money relatively 
easily. It is never too 

early to start.

Investments 
can fall as 

well as rise.
You may get 

back less than 
you invest.

Step 5
Consider life assurance

Having reduced the liability 
as much as possible through 
careful planning, life assurance, 
placed in trust, can be a useful 
way to provide funds to pay any 
remaining inheritance tax bill. The 
trust keeps the lump sum payment 
out of your estate such that it 
will be readily available to your 
beneficiaries to pay the taxes while 
the estate itself is being unwound.

A range of investments offer IHT 
mitigation benefits, however, 
these often come with other 
features that may not be so 
palatable for the investor.

Discounted gift plans enable 
individuals to invest a lump 
sum from which they can 
then withdraw up to 5% of the 
capital tax-free each year.

A ‘discount’ is applied to the value 
of the initial investment based 
upon how long you are likely to 
live, how many years the 5% is 
likely to be paid out and therefore 
how much of the trust is ‘yours’ 
and forms part of your estate. 

The remaining assets, including 
any growth, are free from tax 
providing you survive seven 
years. However, these schemes 
do depend on having available 
capital, a need for income, and 
a reasonable expectation of 
surviving the full seven years. 

The value of most investments, 
including ISA’s, will be subject 
to inheritance tax, however, a 
number of investments can qualify 
for IHT reduction or relief. For 
example, if you have held shares 
in an Enterprise Investment 
Scheme (EIS) for more than two 
years, it will fall out of your estate 
for inheritance tax purposes. 

However, an EIS involves investing 
your money into unquoted 
companies and you therefore 
run a higher risk than other 
investments of losing some or all 
of the value. Consequently, you 
need to be certain that you are 
comfortable with this additional 
risk before considering the IHT 
benefits. Ultimately, paying out 
40% of something is better 
than saving 40% of nothing. 
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The NARPO Annual Group Travel Scheme, 
specially arranged by us at THIG – The 
Health Insurance Group - which came into 
force seven years ago, renews, once again, 
on 01 May 2017. The scheme has proved to 
be enormously popular with members, as it 
offers a comprehensive range of benefits at 
a very competitive premium.

Membership for all existing Travel scheme 
members will renew automatically on 01 May 
2017. However, if you do not wish to renew your 
membership, please cancel your direct debit 
mandate with your bank, and notify us prior to 
the renewal date, in writing, or by calling the 
freephone number below. 

NARPO members who wish to join the Travel 
scheme for the first time, with effect from 01 
May 2017, should call us on freephone 0800 
3308575 (lines are open Monday to Saturday 
9am to 5pm) or visit our website to download 
the forms at:  www.healthinsurancegroup.co.uk/
narpotravel.

Whether you are off on holiday, or going away 
on business, this NARPO Annual Group Travel 
Insurance Scheme, provided by AXA PPP 
healthcare, will keep you well protected against 
the unforeseen.

There is no limit on the number of overseas 
journeys which can be undertaken by members 
in any insured period. Any single trip can last for 
up to 65 days, and a total of 183 days can be 
spent overseas during any insured period. 

And, if you are heading for the slopes, 17 
days winter sports cover is included within 
the package.

New members can join the scheme provided 
they are less than 85 years old on 1st May 2016 
but once they have joined, there is no age limit. 

What is more, pre-existing acute medical 
conditions are covered, and provided a member 
is fit to travel, and not terminally ill, they will be 
covered to travel worldwide. (Please note: there 
are exclusions around psychiatric illness).

We are one of the leading independent 
specialist healthcare insurance intermediaries 
in the UK, and are authorised and regulated by 
the Financial Conduct Authority (FCA). We have 
abundant experience of arranging healthcare 
insurance cover within the police family in the 
UK, and we are delighted with the scheme 
terms that we have negotiated for 
NARPO members.

The premiums are the same for all members, 
and are unaffected by the members age. The 
annual premiums for the year from 01 May 2017 
– 30 April 2018 are listed in the table below, 
and include a small administration fee levied 
by NARPO. Premiums are payable annually 
in advance, and only by direct debit, and 
members can join at any time, however, the full 
annual premium will be payable even if they join 
mid-way through the insurance year.

Unfortunately it has been necessary for 
premiums to increase significantly for the 
coming year. This is due to high levels of claims 
within the scheme over the past year. However, 
we firmly believe that the scheme continues to 
provide outstanding value bearing in mind the 
terms and benefits offered.

Children of members can now be covered 
until the renewal date after their 25th birthday, 
regardless of whether they remain in full time 
education or not, provided that they continue 
to live with their parents. Unfortunately, adult 
children of members, and grandchildren of 
members, cannot join the scheme.

Partners/spouses of NARPO members can be 
covered provided that they live with the NARPO 
member on a permanent basis. Partners/
spouses/children covered in the scheme can 
travel independently.

Please also note that the scheme is only 
available to NARPO members who are resident 
in the United Kingdom. The scheme is not 
available to members who permanently live 
outside the UK.

Once again, please note, membership for all 
existing Travel scheme members will renew 
automatically on 01 May 2017. Existing 
members of the scheme should have their 
renewal documents by the end of April 2017, 

prior to the renewal date.

However, for all new Travel scheme 
members, joining the scheme for the first 
time from 01 May 2017,  policy documents 
will be issued by late May, however, their 
cover will be effective from 01 May 2017.

New applicants during the year - please 
allow three weeks for policy documents 
to arrive - don’t wait until the last moment 
before applying!

Please note that it is not possible to apply 
online. An application form and direct debit 
mandate must be completed and submitted 
by post.

However, for any new NARPO Travel 
scheme members, joining the scheme for 
the first time from 01 May 2017,  who are 
travelling on, or soon after,  01 May 2017, 
please include a note with your application 
forms requesting the fast tracking of your 
enrolment, and a cover note will be posted 
or emailed to you just prior to 01 May 2017.

Travel cover Annual premium
Single £212.50
Married/partner  £297.50
Single Parent  £295.00
Family  £312.50

Benefits at a glance:
Medical benefits Travel Cover
Medical cover £5,000,000
Additional accommodation expenses* £5,000
Emergency dental treatment* £750
Repatriation of mortal remains to UK up to £2,000 Yes
for local burial/cremation
Emergency medical repatriation and evacuation Yes
Compassionate overseas visit Yes

Travel benefits
Personal accident £30,000
Cancellation/loss of deposit* £5,000
Curtailment* £5,000
Delayed departure:     for every 12 hours: £50
                                    up to maximum of: £200
Delayed baggage (more than 12 hours) £150
Missed departure* £1,000
Extended delay* £2,000

Personal possessions
Baggage/personal effects*: single item limit £350
                                    up to maximum of £1,500
Personal money/ travellers cheques*: If lost or stolen: £500
                                    Cash limit up to maximum £250
Loss of passport £250
Legal expenses £25,000
Personal liability £2,000,000

NARPO Annual Group Travel 
Scheme - Huge Success

For an application form to join the NARPO Annual Travel Scheme, please call us on:

Freephone 0800 3308 575
(Lines open Mon to Sat 9am to 5pm – calls may be recorded)

Or visit - www.healthinsurancegroup.co.uk/NARPOtravel

Please note: Benefits 
marked with an asterix 
(*) are subject to an 
excess so you will have 
to pay the first £50 per 
claim per person. The 
medical cover benefit is 
subject to £50 excess 
unless a European 
Health Insurance Card 
is used to reduce costs. 
Benefits are subject to 
conditions, limitations and   
exclusions detailed in the 
membership agreement.



So, if you have any feedback on the current style and content, want to suggest articles 
or features for future editions, please email  depceo@narpo.org  or send to: The Editor, 
NARPO News, 38 Bond Street, Wakefield, WF1 2QP. 

Your NARPO News
As part of our ongoing work to improve the style and content of 
NARPO News, we are keen to hear from Members as to what they 
would like to be included. After all, it is a magazine for its Members 
and should be relevant to what you want to read and issues 
concerning retired Police Officers and older people. 
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Royal Review of the Police
How times have changed in the world of Policing. I recently came 
across a Staffordshire Force Monthly Budget dated March 1954, 
which I found interesting and perhaps some of the readers of 
NARPO News may find the same.

Her Majesty the Queen has graciously 
pleased to signify her intention of reviewing 
the Police Forces of the United Kingdom in 
Hyde Park, London, on Wednesday, 14th 
July, 1954. The allocation of places for 
Sergeants and Constables have been made 
on the following principle:

A. 10% of the authorised establishment of 
Regular Constables in each Force.

B. Regular Sergeants approximately in 
proportion of 1-15 Constables.

 Note :- Members of the CID, may be 
included in these allocations but must 
parade in uniform.

C. Women Constables and Sergeants in 
the same proportion as the men in these 
ranks.

D. 300 members of the Special 
Constabulary drawn from the County, 
City and Borough Force’s.

The following allocation has been made to 
this Force [Staffordshire.]

Men. 6 Sgts and 88 Cons. Women. 1 Sgt 
and 4 Cons. Specials 2 Sgts and 6 Cons. 2 
Mounted Police and 5 Cadets.

An allocation of places to the ranks of 
Inspector and above and to the higher ranks 
of the Special Constabulary will be made in 
due course.

 It is expected that the contingent selected 
will travel to London on the morning of 
the 14th July 1954, and will return to their 
Stations the same day.

The contingent from Staffordshire will be 
drawn from the 16 Divisions of the Force.

Details will be given at a later date of the 
Policewomen, Special Constables, Cadet 
Clerks and higher ranks who are to attend 
the Parade.

Superintendents will please submit, not 
later than the 6th March, 1954, the names 
of the men recommended for this duty. The 
Chief Constable relies on Superintendents 
to recommend fairly young, tall, smart, men 
who will do every credit to the Force on 
the occasion.

When the Chief Constable has approved 
of the men recommended a further 
memorandum will be issued giving details of 
the Parade, trains, dress, etc. The necessity 
for arranging suitable transport for the men 
should there be no convenient train, must 
also be kept in mind.

N.B. Further to the Royal 
Review of the Police.
Following on from the event, The Right 
Honourable Sir David Maxwell Fyfe the 
Home Secretary sent out a letter on behalf 

of the Queen to all Chief Constables and 
Forces who took part in the Review.

I shall be glad if you will convey to the 
Police Authorities concerned and to the 
Commissioner of the Metropolitan Police, 
the other Chief Officers of Police, and all 
the men and women who took part in this 
afternoon’s Review, my congratulations and 
those of my husband on the high standard 
of smartness and discipline shown by 
everyone on parade.

The Police, in discharging their many varied 
and responsible duties, maintain the spirit 
of service towards their fellow citizens which 
is part of the tradition of the ancient office 
of Constable. On this depends the friendly 
co-operation between the Police and public 
of which this Country is so proud. I know 
that my Coronation and ceremonial events 
which followed it made heavy demands 
on the Police, and I am glad to have 
this opportunity of expressing my warm 
appreciation of the loyalty, courage and 
efficiency with which they serve me and 
my people.

Signed ELIZABETH. R.

I am not sure if this Royal Review of the 
Police was a one-off, following the Queen’s 
Coronation, or if it has occurred since.

No doubt someone who may read this 
article or who may have been there or 
knows the history of such events will 
enlighten me in the fullness of time.

Mark A. Judson
Chairman of Staffordshire Branch and NEC 
Number 3 Regional Representative.
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*All bookings are subject to Fred. Olsen’s (FOCL) standard terms & conditions, available on our website & on request. All prices quoted under the NARPO members discount offer are 
exclusive to qualifying members & their travelling companions only, members must quote their discount code at time of booking. Membership discounts cannot be applied retrospectively. 
Bookings must be made via the booking hotline number 0800 0355 108. Proof of membership will be required at the time of booking. Offers cannot be extended to any unrelated 
third party, are subject to availability & may be withdrawn or amended at any time without prior notice. From time to time FOCL may run special offers which cannot be combined with 
this discount, including selected group travel deals. All guests booked under this scheme are requested to refrain from disclosing the fare paid whilst on board. 
Offer is for first-time cruisers with Fred. Olsen only. Fred. Olsen Oceans members are entitled to a 5% NARPO discount subject to the same terms & conditions, 
to be applied after the standard Oceans discount, where applicable. In this instance, Oceans Terms & Conditions apply. This offer expires on the 01st June 2017. E&OE.

To book using your discount code NARPO10 call the NARPO booking hotline 

0800 0355 108 or visit www.fredolsencruises.com/NARPO

Smaller ship cruising
NARPO have teamed up with award-winning Fred. Olsen 
Cruise Lines to give you a very tempting 10% membership 
discount* on your first sailing with them – and that’s on 
top of any current offers. Existing Fred. Olsen customers 
can save 5%, in addition to their 5% Loyalty Club discount.

With 10 departure ports conveniently located across the UK and more 

than 200 ports of call to choose from, you can travel the whole world 

with Fred. Olsen. Discover the spectacular Norwegian Fjords, cruise 

the beautiful rivers and waterways of Europe or relax on the white sand 

beaches of the Caribbean. Wherever you sail, you’ll be enjoying it all 

on our smaller, more friendly ships.
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*All bookings are subject to Fred. Olsen’s (FOCL) standard terms & conditions, available on our website & on request. All prices quoted under the NARPO members discount offer are 
exclusive to qualifying members & their travelling companions only, members must quote their discount code at time of booking. Membership discounts cannot be applied retrospectively. 
Bookings must be made via the booking hotline number 0800 0355 108. Proof of membership will be required at the time of booking. Offers cannot be extended to any unrelated 
third party, are subject to availability & may be withdrawn or amended at any time without prior notice. From time to time FOCL may run special offers which cannot be combined with 
this discount, including selected group travel deals. All guests booked under this scheme are requested to refrain from disclosing the fare paid whilst on board. 
Offer is for first-time cruisers with Fred. Olsen only. Fred. Olsen Oceans members are entitled to a 5% NARPO discount subject to the same terms & conditions, 
to be applied after the standard Oceans discount, where applicable. In this instance, Oceans Terms & Conditions apply. This offer expires on the 01st June 2017. E&OE.

To book using your discount code NARPO10 call the NARPO booking hotline 

0800 0355 108 or visit www.fredolsencruises.com/NARPO

Smaller ship cruising
NARPO have teamed up with award-winning Fred. Olsen 
Cruise Lines to give you a very tempting 10% membership 
discount* on your first sailing with them – and that’s on 
top of any current offers. Existing Fred. Olsen customers 
can save 5%, in addition to their 5% Loyalty Club discount.

With 10 departure ports conveniently located across the UK and more 

than 200 ports of call to choose from, you can travel the whole world 

with Fred. Olsen. Discover the spectacular Norwegian Fjords, cruise 

the beautiful rivers and waterways of Europe or relax on the white sand 

beaches of the Caribbean. Wherever you sail, you’ll be enjoying it all 

on our smaller, more friendly ships.

My wife and I had just returned from a NARPO 
cruise to see the Northern Lights on the 
Saturday so we were relieved that the weather 
was kind to us and we were able to dock 
on time in Tilbury, allowing me to make the 
parade on the Sunday morning.

An early start as we had to catch the train from 
Dorking, having stayed with my son ( serving 
officer in Surrey) to ensure I was at ground 
assigned, outside the old War Office by 9am. 
The day started well, a fine morning and not 
too cold. Our members drifted in, enabling me 
to tick them off from my list. This year we were 
given new armbands by the British Legion, 
annotated with NARPO. I was able to select 
our tallest member to be our right marker and 
I took up position on the left. All of us had 
been at various training schools throughout 
the country so remembered our drill practice; 
in particular, how the eyes left and right is 
performed. I briefed all on how the morning 
is run and what to expect as we marched. 
Being toward the end of the parade, it was 
a considerable delay before we marched off 
following the two minute silence at 11am. 

Whilst waiting, we were all able to watch 
all the military and civil contingents on the 
large screens which are situated around 

Whitehall. The time flew by as the crowd and 
atmosphere amongst the 10,000 participants 
and numerous onlookers made for a 
memorable occasion. It was  nostalgic for me 
as I met an ex-colleague from the Met, Chris 
Lees, whom I had not seen for over 25 years 
- another ex-military man and former member 
of the TA who had served in both Northern 
Ireland and latterly in Iraq.

We marched off with me trying to use my 
best Drill Sgt voice. Following the eyes 
left at the Cenotaph, I was able to lay the 
NARPO wreath  before marching on; the 
sun was shining and with great applause 
we continued toward Horse Guards where 
the salute was being taken by HRH Prince 
Charles. As we approached the saluting 
dias I was quite moved when I heard several 
member of the 
public shouting, 
“Let’s hear it for the 
best Police officers 
in the world”. These 
sentiments were 
greatly appreciated 
and I am sure made 
our small contingent 
of 36 march that 

much taller and with great pride.

Following the dispersal, lunch had been 
arranged at the Methodist Central Hall, which 
was very pleasant. I was able to chat with 
members and their guests in a very relaxed 
atmosphere. My wife, son and his partner 
were able to join us, making a memorable 
day out.

For those who have never attended, I 
cannot  recommend  the day highly enough.
The  people you meet and the experiences 
exchanged make for what is a unique 
occasion; long may it continue.

Photos, before the parade and as we marched 
past following the eyes left at the Cenotaph.

Cenotaph Parade
It was a great honour and privilege to be the parade Marshall representing NARPO at the Cenotaph on 
Sunday, 13th November. Having volunteered after attending last year’s ceremony, I was able to collect 
the wreath at the conference in Torquay having moved to Plymouth last year. I was still representing my 
former Force, Sussex (Chichester branch).
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Police Mutual proves itself a Force for 
Good again with £55,000 supporting 
local community projects across the UK

Bringing annual total 
to £100,000 

For over 150 years Police Mutual has been committed 
to helping serving and retired Police Officers, Staff, 
Specials and their families with their finances. Force 
for Good, its award winning* national community 
sponsorship programme, has awarded £55,000 in 
support of successful local projects throughout the 
country last autumn. In particular, 183 initiatives 
received grants ranging from £100 to £500.

Police Mutual is a commercially run, yet not-for-profit 
organisation with the vision of supporting the wellbeing 
of the Police family. This group, which equates to 1 in 13 of 
the UK population** are invited to nominate causes that 
improve the lives and wellbeing of their local communities.

2017 nominations will open 1 February 2017

The first 2017 nomination window will open in early 2017, 
with Police Mutual pledging a further £100,000 to
Force for Good initiatives across the year.

See policemutual.co.uk/forceforgood for further details 
and policemutual.co.uk/campaigns/terms-force-for-good
for full terms and conditions.

*June 2016: Police Mutual’s national community sponsorship programme won Gold at Communicate Magazine’s 2016 Corporate Engagement Awards for demonstrating Best 
alignment of brand values during a CSR programme. **Calculation is based on 2015 UK Census data and historic sources and shows that there are approximately 2.1 million family 
members related to serving Police Officers, Staff or Specials using the assumption that they have an average of nine direct family members, and approximately 1.2 million family 
members related to retired Police Officers, Staff or Specials using the assumption that they have an average of 11 direct family members. The figures were calculated in separate 
pots for serving and retired officers, taking into account average age, and UK Census household averages such as children per family, unmarried couples and single dwellers. 
A family member is defined as a blood relative or ‘in-law’ parent to match the eligibility guidelines and give a more accurate view of our prospects. Police Mutual Assurance Society 
Limited is an incorporated friendly society. Registered office: Alexandra House, Queen Street, Lichfield Staffordshire WS13 6QS.

Stephen Mann 
Chief Executive of Police Mutual, explains:

At Police Mutual we are all about improving 
the lives of the Police family, and we are 
particularly focussed around financial, mental, 
physical and community wellbeing. Force for 
Good is now in its third phase, and it’s great to 
see even more members of the Police family 
nominating local projects and causes close to 
their hearts, some of which they know through 
their local policing work. Yet again, we have 
been astounded by the impressive volume 
and quality of applications received. Overall in 
2016 Force for Good received a total of 2,986 
nominations and awarded £100,000 in grants 
ranging from £90 to £800 to 301 initiatives.



Frustrated with your computer? Just ask us and we will help

Computer
Know How
Question 
I have had an email account with Yahoo 
for the last year or so, but have just been 
informed by them that my account may be 
affected by the latest hacking incident and 
they recommend a change of password.
They don’t seem to make the procedure 
particularly straightforward and - silly as it 
may sound - I am not sure how to proceed 
and am a bit nervous of getting it wrong 
and being locked out of my account, as 
happened with me previously with a 
gmail account.

Unfortunately, I am not quite as savvy with 
IT procedure as I would like to be and I 
would be grateful if you would let me know 
the correct procedure on a Yahoo 
account for this.

Answer 
The following steps will allow you to reset 
your password:

To access the account info page you 
will have something that looks a bit 
like the image below, the area you 
are looking for is within the settings 
section on the right of the below image.

Question 
Hi, I am a member of NARPO, I’m 77.  
Over the past 18 months I have been 
getting numerous emails, saying (1) I owe 
money, (2) an Invoice (3) Goods on way, 
goods ordered, and so on. I’ve repeatedly 
reported this to Action Fraud and Police, 

a waste of time.  Still getting them today 
and Saturday calling themselves sky.com.  
They are signed every time by different 
people and gender. All have attachments 
to open. I never have. I’ve told Sky on two 
occasions that I have received emails 
purporting to come from them.  The only 
thing identifying they are the same people 
is a little logo of a Trouser etc ZIP inside 
a yellow box.  How can I block them? I’m 
not too PC-savvy.  The have asked for 
payment in Dollars so I suspect they could 
be American?   

Answer 
This is really common; it seems that you 
now have so many that it’s out of control. 
These emails won’t stop as there are 
so many different ways to get an email 
through to you when it’s not legitimate – 
and some can be very clever, so continue 
to be aware of links and attachments. 
Once your email address is out there it’s 
hard to stop these. 

The best thing you could do now would be 
to create an email account with a provider 
that has better spam detection such as 
Gmail. I have used this email provider for 
many years and rarely get these messages 
– they go straight to spam, which you can 
completely ignore. 

Something to also bear in mind for the 
future is the more you use an email 
address online, the more exposure it 
potentially has to marketers. Quite often 
when signing up for free newsletters 
or websites, you will find buried in the 
terms and conditions clauses that allow 
your address to be used for marketing 
purposes. Sometimes when signing up, 
you also have checkboxes to clear (or 
to not clear, as is sometimes the case 
counterintuitively) if you don’t want to 
receive marketing content.

Windows 10 
Connection Problems
Several members have emailed us with 
connection problems to the internet, 
usually from Windows 10 machines. An 
update was pushed back in December 
that looks to have caused some problems, 
and the following was the remedy:

• In the bottom left hand corner of your 
screen there will be a search bar that 
says in it “Ask me anything”.

• In this search bar type “cmd”.
• Right click on “Command prompt” and 

select “Run as administrator”. You will 
then need to click “Yes”.

• A black box should appear on your 
screen.

• In this black box type “ipconfig /release” 
then press Enter.   (You will need to 
ensure there is a space between 
“ipconfig” and “/” )

• Now type “ipconfig /renew”. 
• You should now be able to connect to 

the Internet.

In simple terms this resets your 
connection to the network and outside 
world and corrects a fault induced by 
one of Windows’ automatic updates. My 
understanding is that this has been fixed 
now through another automatic update, 
but if the problem persists for you, or you 
have thus far not managed to get online, 
the above should get you working.

Send your email queries to
NARPO@bc-group.co.uk
and one of our IT Consultants will
reply to your mail in layman’s terms,
or call Nicky Kidd on 01369 706 656 
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With years of experience in the Payment Protection Insurance 
mis-selling business, we’ve claimed refunds for people all over the 
country. Having helped a large number of serving Police Officers, 
we didn’t want NARPO members to feel left out. Even now, with the 
widespread press coverage, a huge number of people still haven’t 
investigated whether they have been mis-selling this insurance, 
and are due a refund. Many are even unaware that they had taken 
it out, whilst others felt pressurised into purchasing it. At Active 
Credit Reclaim we realise that some members of the public are 
a little daunted by the thought of dealing with a claim themselves. 
Some are too busy, or cannot find any paperwork. If you have 
EVER had a credit card, bank loan or HP you may have been sold 
this insurance, and if it was mis-selling to you, the lender could 
owe you £1000’s!

FREQUENTLY ASKED QUESTIONS
“I’ve had loans and credit cards in the past but 
I don’t have them anymore. Can you still help?”
Yes, so long as you can remember who you borrowed from we will 
apply to the lenders at no cost to you, and ask them to send us 
details of all loans and credit cards you have held with them. Once we 
receive this information we will update you with our findings.

“I’m pretty certain I’ve always refused this 
type of insurance in the past. Is it still worth 
investigating?
Yes. Many people tell us that they don’t think they have been sold 
PPI in the past, but often we will find evidence that clients weren’t 
aware of. It will cost you nothing for us to find out for you. You may be 
surprised.

How much does your service cost?
We charge no upfront fees whatsoever. If we investigate your lenders 
and find no evidence of PPI being sold to you, we will advise you and 
close the file. There is no charge for this. Our success fee (25% + vat 
of refund) is only payable IF we win your claim. If we do not win, you 
owe us nothing.

How much is the average refund?
If your claim is upheld, the lender will have to refund all premiums 
paid PLUS interest as compensation. The average refund is 
approximately £3000.00.

Just some of our recent successful 
claims for NARPO members
Mr L awarded over £22,000 from Lloyds TSB for mis-sold PPI 
on his loans and credit card

Mr F awarded over £7500 from MBNA for mis-sold PPI 
on his credit card

Mr D awarded over £10,000 from Barclays for mis-sold PPI 
on his overdraft

Mrs T awarded over £2700 from Co-operative bank for 
mis-sold PPI on her loans

Mr L awarded over £9500 from Blackhorse for mis-sold PPI 
on his loans

Mrs A awarded over £9500 from Barclays for mis-sold PPI 
on her credit card

Mr K awarded over £2600 from Halifax for mis-sold PPI 
on his loans

Have you had a Barclays overdraft?
Barclays added PPI to a huge number of overdraft facilities. One 
NARPO member was awarded over £10,000 for the mis-selling of 
this insurance on his current account.

To find out more –
call us: 01707 649 665
or 01707 649 688
Email us: activecreditreclaim@btconnect.com
or go to activecreditreclaim.co.uk and “request a call back” 

Remember, we are here to help YOU!!!

NARPO MEMBER’S 
£22,000 REFUND 
FROM BANK
HOW MUCH COULD YOU BE OWED?
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hawthorneW E L L- B E I N G
We have a comprehensive and active programme to support extended health,  

Well-being, mobility and independence, covering all aspects of mind, body and soul.

H OT E L  Q U A L I T Y  A N D  R E S TA U R A N T  D I N I N G
Waitress served breakfast, lunch and supper, weekly housekeeping, and all maintenance and gardening included.  

We provide a wide range of daily activities and regular trips out in our private coach.

F I N A N C I A L  C O N T R O L
Maintain financial flexibility and control of assets and capital without the restrictions  

of another property purchase by renting instead of buying.

Please call 0800 1143323 
for further information or a copy of our full brochure

T H E  H A W T H O R N S .  W H E R E  Y O U ’ R E  I N  G O O D  C O M P A N Y

T H E  P R E M I E R  I N D E P E N D E N T  R E T I R E M E N T  CO M M U N I T Y

Braintree, Essex  |  Clevedon, Somerset  |  Eastbourne, Sussex  |  Also at Aldridge, West Midlands with care packages available



Book ’em!
Ordering books: All of the listed books are available via online 
retailers or you could ask your local book store by quoting the 
relevant ISBN reference. NARPO does not stock these books.in

fo

Scillybeat
by Roger Jacob
This memoir was conceived to mark 
50 years since a young police officer 
was posted to an island community 
that had been ‘self-policed’ in a most 
unconventional manner prior to 1947 and 
where community policing existed in its 
most natural and organic format and long 
before it became a buzzword and initiative 
of choice on the mainland. It sets out to 
encapsulate a snapshot of policing through the eyes of a fledgling 
young police officer, not long out of his probationary period, who 
was still learning his trade, and about himself come to that, and in 
an anecdotal and often humorous way describes the manner in 
which policing seamlessly integrated into the rhythm of a self-
contained community – law and order prevailed by true consent 
and with the expressed will and support of the people.

ISBN 978-1-5262-0229-1. From publishers: kernow@rwjacob.free-online.co.uk

Credible Justice
by Gerry Stewart
The onset of terrorism within the borders 
of democratic nations led governments to 
focus their resources and finances against 
the attackers. Forgotten were the cities of 
the western world, where drug runners and 
criminal gangs filled the void. Unofficial 
and unsanctioned law enforcement officers 
from the United States and United Kingdom 
combined to wage an unorthodox war 
against the offenders to regain control. This book, the first in the 
series, outlines how a group of highly motivated individuals began 
their quest to fight not only the criminals, but the political masters 
that got in their way. A story of action, intrigue, romance, humour, 
and moral dilemma.

ebook at www.amazon.com. Paperback ISBN-13: 978-1787190733.
Hardback ISBN-13: 978-1787190740

A Life in Death
by Richard Venables
Detective Inspector Richard Venables, QPM, 
(rtd.), formerly of South Yorkshire Police and 
National Police Improvement Agency, has 
helped identify thousands of bodies all over 
the world, piecing together fragments from 
tsunamis, transport and other disasters, 
to return the victims to their loved ones. A 
world-renowned expert in Disaster Victim 
Identification who was a member of the UK 
Police’s Major Disaster Advisory Team, Richard’s destiny was shaped in 
part by his presence as a uniformed sergeant at the 1989 Hillsborough 
Disaster. In A Life in Death, Richard tells his fascinating and extraordinary 
story, of how death came to be a key feature of his personal as well as 
professional life, as well as how he coped with the biggest challenge 
of his life: the 2004 Asian Tsunami, the deadliest event of its kind ever 
experienced by human civilisation, claiming 230,000 lives.

ISBN 978-1-910670-91-0. www.thistlepublishing.co.uk and www.amazon.co.uk 

Women policing Hampshire and the 
Isle of Wight 1915-2016
by Clifford Williams
78 pages, packed with recollections, facts 
and photos relating to the rich history of 
women policing Hampshire and the Isle 
of Wight.
Starting with Miss Annette Tate 
(Southampton) in 1915, the book traces 
how women policing developed differently 
in parts of the current force area. The 
book charts the big changes brought 
about by both world wars, and by legislation, particularly the Sex 
Discrimination Act 1975.

ISBN 978-0-9568508-1-2
Alternatively, if you would like to order a copy send a cheque for £12.49 made payable to
‘Hampshire Police History Society’ to Clifford Williams, Police Station, ANDOVER, 
Hampshire, SP10 2ED

Learn with Alex and Anna
by Peter Hayward
The ‘Learn with Alex and Anna’ series of 
books are charming everyday-life stories for 
children aged 6-plus. Each story is a mix of 
fact and fiction, written around a basis of 
positive family and personal values. At the 
conclusion of each story readers answer 
simple questions to reinforce important 
facts. With the aid of significant people 
helping them on their life’s journey, through 
Alex and Anna, your child is taught various 
educational, social and welfare subjects 
whilst learning important life skills in a fun and friendly way. 
Book 14, ‘BBQ Time’, brings an awareness to children of how too 
much sugar and fatty foods can cause obesity, diabetes and bad 
teeth. It advises children to eat nutritional food and take exercise 
for a healthy body and heart.

Available from Amazon: ISBN 13: 978-1517102500. ISBN 10: 1517102502 

Available on Kindle Books www.amazon.co.uk/kindlebooks
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Exiles from a Torn Province
by Barry Lees
Belfast 1978.  Catholic James falls in love 
with Protestant Lizzie. Knowing the risks, they 
keep their identities secret from each other. 
When both suffer the loss of a family member 
in violent circumstances, their respective 
communities whisk each of them to safety 
overseas - but to different countries, whilst 
Darry, an ambitious IRA operative, is caught 
and jailed for one of the killings. Although 
neither knows it, all three are set on a collision 
course. The clash of peace against violence 
is taken to the extreme. The result is an audacious, terror plot aimed at 
the heart of the UK establishment.

featurebook
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The route would take him and his son, 
Michael,  from the River Avon to the River 
Thames, via the Avon and Kennet Canal and 
back the same way.  Even though the Avon 
and Kennet canal was returned to navigable 
use in 1990 and fully restored in 2003, Ian had 
to wait until he retired and, more importantly, 
could persuade his son to join him.  So in 
2016 he used this venture to raise money for 
the charity, ‘Breast Cancer Now’.

This is just part of his story.

At half past four on a June morning, the 
first light of dawn poked its insistent fingers 
through the tent flaps and under our eyelids.  
My son Michael, 19 years and I, 58 years, 
awoke to another morning of rain after another 
night of rough camping by the waterway.  
We were just over halfway through our 284 
mile canoe trip. Teddington Lock had been 
reached, photographed, and left behind the 
previous afternoon.

Now that we were awake Michael uttered his 
usual early morning greeting, “Hit the snooze 
Dad”.  He got my routine response, “Let’s 
go bud, we’re on water in 30”.  After 6 days 
we had a routine off pat.  Dress in ‘T’ shirt 
and shorts.  Follow this with waterproofs and 
soggy trainers.  I’ve since been told we had 
chosen the wettest two weeks of June for 37 
years.  Then pack up the gear in the tent, pack 
the tent and load the canoe with the 80 kilos of 
equipment.  As we were unsupported we had 
to take everything with us.  Lastly we clean the 
camp site and go.

We were heading upstream to Windsor 
Castle and then a hard push beyond it to 
reach the campsite above Maidenhead by 
19.00hrs.  Windsor Castle is impressive.  

Neither of us had seen it before this trip.  From 
the river going downstream its majesty is 
unmistakable.  The way it controls the river tells 
you why the Normans built it there.

On the way back up we should have been on 
the right of the river according to the rules of 
navigation.  However, the current is stronger 
on that side so we hugged the left bank next 
to Windsor Great Park.  There’s a roadway 
here that runs through the park and next to 
the river.

All the hours of training had made us so used 
to the rhythm of the paddle that we could 
and did do it on autopilot. So when I saw 
the powder blue, Cinquecento driving slowly 
towards us along the roadway I had a good 
look at it and the front seat passenger.  It was 
an elderly lady who didn’t reach the top of the 
window.  The lady turned to look our way.  This 
lady was wearing a blue and white paisley 
headscarf that allowed a pure white wave of 
hair to show beneath it. 

I couldn’t contain my excitement and 
exclaimed, “Michael, Michael, it’s the Queen”!

Give him his due he didn’t miss a paddle 
stroke, he looked at her, “Are you sure Dad”?

“I am. Wave, just wave”! I urged. So we did 
and the Lady waved back with a broad smile.

Michael said, “How did you know”?

Good question I thought.  Then I looked at the 
battlements.  On the way down they were bare 
but now they displayed the Queen’s personal 
standard.

“Her flag is up, so the Queen is here”, I said, 
“Anyway, it couldn’t be anybody else”.

Or could it ?

You can  make a donation by going to www.
justgiving.com and search “Bristol London 
Canoe Tigger”, or text CANU66 to the phone 
number 70070 plus the amount.  

Thank you so much and bless you.

This year, 2017, we plan “1,000 miles by boat, 
bike and boot”.

Ian Styles

A Canoe & The Queen? 
Ian Styles, a retired inspector from the Avon and Somerset 
Constabulary, had an idea about 25 years ago to canoe the 284 
miles from Bristol to Teddington Lock and back again.

What do police officers do in retirement?
Good question and varied. Some simply fly off to new lands and enjoy their retirement and others get 
another job or start a business. Let us know your experiences...

Retired?
Who’s Retired? If you want to appear in this new 

feature, email depceo@narpo.org 
with your retirement stories.in

fo



BV951 Albert black 
(half-leather lined)

BRITISH MENSWEAR’S BEST KEPT SECRET...

HANDMADE 
LEATHER SLIPPERS

FROM 
ONLY £25

TYPICAL HIGH 
STREET PRICE

£48*

www.samuel-windsor.co.uk/69426

0871 911 7044†

QUOTE 69426 †Calls cost 13p per minute plus your 
phone company’s access charge.

We are delighted to offer NARPO News magazine readers an opportunity to 
purchase any pair of our luxurious Churchill leather slippers for £29.95, or 
buy any two pairs for only £50.
Handcrafted to exceptional standards using the finest Nappa leathers, providing you with 
warmth, comfort and durability. When the weather turns and temperatures drop, why not 
reward your feet with a pair of our wool-lined Grecian slippers? So soft and supple, they are a 
treat your feet will thank you for. For mornings and weekends spent about the house, opt for 
the leather or fleece-lined outdoor mule. Its robust man-made sole means you can step outside 
to pick up your milk or morning paper without a second thought. The half-leather lined Albert 
and mule slippers complete our range. Featuring timeless, understated styling, they truly are 
the quintesssential gentleman’s slip-ons. Our Albert slippers are supplied with shoehorns. 
Includes a 30-day worn or unworn returns guarantee. Sizes: 5, 6, 7, 8, 9, 10, 11, 12, 13, 14.

 + £5.95 P&P

BV957 Mule black (half-leather lined)BV958 Mule brown (half-leather lined)

BV951 Albert black (half-leather lined) BV952 Albert brown (half-leather lined)

BV954 Grecian black (wool lined)

BV938 Outdoor mule black (leather lined)

BV956 Grecian navy (wool lined) BV953 Albert wine (half-leather lined)

BV939 Outdoor mule  brown (leather lined)

Genuine 
Leather

Please add £5.95 P&P per order. Offer subject to availability. Please allow up to 7 working days for delivery.
*We compare all of our prices with other retailers, to calculate an average high street price for each product.We do this each month, and 
we make sure that we compare products of a similar quality, specification and design - though each product will clearly not be identical. The 
typical high street price of a pair of handmade outdoor mules is £48. Price comparison correct as of 13th December 2016. The individual 
comparisons can be found for each product on our website.

BV955 Grecian brown (wool lined)

END OF
SEASON
SALE

Take a look at what our customers have to say about us...

Over 100,000 truly 
independent customer 
reviews on our products 
and service. Every review 
published – whether 
delighted or disappointed.Our customers independently rate our excellent service at 96%.

NO-QUIBBLE WORN 
OR UNWORN 
GUARANTEE

ORDER BY 3PM 
FOR SAME DAY 

DESPATCH

TRADITIONAL 
HANDMADE 

CONSTRUCTION

96%

30-DAY 
RETURNS 
GUARANTEE

How do we offer such excellent value?
• No costly high street stores
• No inflated profit margins 
• Delivering directly to your door

We pass these savings onto 
our customers so we can 
deliver exceptional quality at 
outstanding prices!

69XXX SWSlippers NARPO.indd   1 10/01/2017   16:34
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4.9
REPRESENTATIVE APR*

%

YOU COULD  
BORROW BETWEEN 
£2,000 - £25,000 
OVER 1-5 YEARS  
•  FAST, EASY ONLINE  

APPLICATION PROCESS 

•  MONEY COULD BE IN YOUR 
ACCOUNT WITHIN ONE WORKING 
DAY OF LOAN APPROVAL 

•  NO FEES

•  NO UPPER AGE LIMIT FOR  
NARPO MEMBERS, ALL 
APPLICATIONS CONSIDERED†

PERSONAL LOANS EXCLUSIVELY FOR THE POLICE FAMILY

*  Representative APR based on loans of £7,000 over 3 years.  

All applications are subject to acceptance by Neyber. Terms and conditions apply. 

†  However, all loans are subject to status. As a responsible lender, Neyber want to find the best way to truly help 

customers. The loan amount, rate and repayment term may differ, depending on your personal circumstances 

and Neyber’s credit assessment procedures.

For details visit policemutual.co.uk/narpoloans

You can apply online if you’re a serving or retired Police Officer, Police Staff, PCSO, Special 

Constable or related to someone in the Police (e.g. parent, son, niece, in-law).

PMGI Limited, trading as Police Mutual, is authorised and regulated by the Financial Conduct Authority. Registered in England & 

Wales No. 1073408. Registered office Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS. PMGI Limited, trading 

as Police Mutual is acting as credit broker. Neyber Limited is acting as lender for the purposes of entering into a consumer credit 

agreement. All applications are subject to acceptance by Neyber. Terms and conditions apply.  

Neyber Limited is authorised and regulated by the Financial Conduct Authority. Interim permission: 663054. Registered 

address: First Floor (East), Tabernacle Court, 16-28 Tabernacle Street, London, EC2A 4DD, United Kingdom, Company 

registered number: 08806631 Data Protection Registration Number: ZA39009 358609.
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Worth knowing
If it’s interesting, we will let you know...

You can email your 
‘Worth knowing’ to 
depceo@narpo.orgin

fo

On the 27th November 2016, Keith Moore, the Secretary of 
Scarborough and District Branch, was presented with NARPO Lifetime 
Membership by Branch Chairman Reg Towse.
 
Keith has now served 19 years as Branch Secretary, together with 
additional responsibility for Branch welfare matters. Also, on the 
formation of the NARPO North Yorkshire Liaison Group in 1999, Keith 
was elected Secretary and continued in that role until early 2016. 
 
In the early days of his Branch tenure Keith was the NARPO 
representative at North Yorkshire Police pre-retirement courses, where 
he successfully encouraged many officers to join NARPO. Due to 
his recruiting success Scarborough and District Branch membership 
is at the highest since the Branch was formed. When NARPO held 
its conference in 2009 at Scarborough Keith provided volunteers as 
part of the In-house arrangements. He will also be playing a leading 
role for Scarborough and District Branch when Conference returns to 
Scarborough this year.
 
Keith’s hard work, dedication and friendliness is greatly appreciated by 
all members, he is an outstanding ambassador for everything NARPO 
stands for.

George Purnell was presented with a cheque for £100 in 
recognition of his 30 years of devoted service to Leeds & District 
Branch, throughout which, he never missed a single meeting!  The 
photo shows George (right) being presented with the cheque by 
Chairman John Birkenshaw.

Prior to his retirement, George served Leeds City Police as a 
Road Traffic officer and latterly as the driver for the late James 
Angus QPM, the final Chief Constable of the City force before 
amalgamation.  

As a young man, George worked on the railways as a fireman on 
board Sir Nigel Gresley’s ‘Mallard’, with driver Joe Duddington, 
who years earlier had driven the locomotive on its world famous 
speed trial at Stoke Bank, south of Grantham.

30 years of devoted service NARPO Lifetime Membership

On the 4th January 2017, Joyce and Owen Boyd celebrated their 
Platinum wedding anniversary.  They were honoured to receive a 
letter from her majesty the Queen Elizabeth congratulating on their 
achievement. Owen is a Narpo member and joined the Leeds City 
Police in 1952 and retired in 1982 from West Yorkshire Police. The 
happy couple are enjoying their retirement in Yorkshire. His son, 
John Boyd, and his granddaughter, Sarah Boyd, have followed in 
his footsteps joining West Yorkshire in 1975 and 2015 respectively.  
John has now retired, but Sarah continues to fly the flag.

Platinum Wedding AnniversaryOn 24th 
September 
2016, a plaque 
was unveiled to 
the late PC 489 
George Gutteridge 
on behalf of 
the National 
Association of 
Retired Police 
Officers.

In the early hours of Tuesday 27th September 1927 the body 
of PC Gutteridge was found in a country lane near to Howe 
Green, between Romford and Ongar, in Essex. He had been 
shot four times A memorial stone was erected close to where he 
was murdered and a short stretch of road has been renamed, 
Gutteridge Lane.

In remembrance
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Whilst there, I became aware of the Gloucestershire Warwickshire 
Heritage Railway, just 5 miles down the road towards Cheltenham 
at a village called Toddington. Since my childhood, I had been a 
fan of steam locomotives and this was too much of a temptation 
not to become involved. To cut a lengthy story short, on one visit 
to the railway I began to show interest in a group restoring a GWR 
Churchward Heavy Freight Steam Locomotive No 2807 built at 
Swindon in 1905. Yes, you guessed it, eye contact and that was that, 
I was hooked like a fish on a line. Subsequently in May 2010, after 29 
years hard labour by all concerned and the raising of over £500,000, 
No 2807 once again ran under its own steam. Now, you would think 
ah! time for a well earned rest and just enjoy the fruits of our labours. 
Not a chance. The Gloucestershire Warwickshire Railway was also 
raising funds for different projects to improve the railway infrastructure 
and repairs to tracks, bridges and embankments. Our No. 2807 runs 
on these tracks, so it was and is only right, even though I have now 
moved back to Lancashire, that I also try to help. It is with this in mind 
that I would like to mention the latest project, which when completed, 
will link the beautiful tourist village of Broadway with the world famous 
Gold Cup Race course at Cheltenham and its Park and Ride Buses 
into Cheltenham Town centre. The following information and appeal 
for help with funding this project, has been provided to me by the 
GWSR Commercial Director.
 
The Gloucestershire Warwickshire Steam Railway’s long-term dream 
is to restore the railway from Cheltenham Race Course to Broadway 
which was finally closed about 40 years ago. This will link two of the 
Cotswolds major towns and provide a major boost to tourist traffic in 
the region and this could now be a reality in 2018! We are just one mile 
from Broadway but there is still much to do: not least of which is to buy 
more track and ballast and finish rebuilding the station.

We are seeking funding for this task through our new concept share 
offer – “Broadway: The Last Mile”. Share purchases qualify for free 
travel concessions on the railway and a unique share certificate. 

If like me, you are of the age when steam locomotives got into your 
blood or you are a younger enthusiast and would like to become 
involved not just in the Share Offer but as a volunteer on the GWSR 
then please read on further.

For information and a copy of the; -  “Broadway: The Last Mile” share 
offer call the shares hotline 01242 621905, visit www.gwsr.com  or 
e-mail development@gwsr.com

Gloucestershire Warwickshire Railway PLC, The Railway Station, 
Toddington, Gloucestershire GL54 5DT. If you do enquire,  please 
mention that you are a NARPO member.

Stuart Farrimond
Coppull, Lancashire

Making tracks to Broadway 
In 1993 I received a medical retirement from GMP 
and for a time I enjoyed the rest from the three shift 
system. But after a while I got itchy feet and tried 
out different types of less physical work, eventually 
uprooting from Lancashire to the Cotswold, where 
my wife and I tried our hands at being Wardens on a 
Camping and Caravanning Leisure Park in Broadway.

LOFTHOUSE MARK
SOLICITORS
Specialist Personal Injury Solicitors

We know how important it is to have an 
experienced Solicitor representing you, that's 
why we offer NARPO Members, their families 
and friends a specialist dedicated service with 
direct access to your Solicitor who will provide 
the very highest level of customer care.

We are experts in all areas of personal injury law including:

Care home claims, elderly relative neglect

Motorcycle accidents

RTA

Serious injury and fatal accidents

Medical negligence and misdiagnosis

Dental negligence

Professional negligence

Here at Lofthouse Mark we believe that after your service to 
our communities, Retired Police Officers deserve the very 
best service from the Solicitor representing them. Victoria 
Mark is proud to have represented members of NARPO for 
over 17 years, all NARPO members will have their claim 
handled personally by Victoria Mark LLB (Director).

ASSOCIATION OF PERSONAL INJURY LAWYERS

Accredited
Personal Injury Specialist

Senior Litigator

Call Victoria Mark direct 01947 881141 
or out of hours 07740447868 
Email victoria@lofthousemark.co.uk

Lofthouse Mark Solicitors 
Limited are Authorised 
and Regulated by the 
Solicitors Regulation 
Authority under number 
607250

Lofthouse Mark
Solicitors Limited
Cliffroyd, Covet Hill
Robin Hoods Bay
North Yorkshire
YO22 4SN

t  01947 881 141
m 0774 044 7868
f  01947 881 141
w  lofthousemark.co.uk

What do police officers do in retirement?
Good question and varied. Some simply fly off to new lands and enjoy their retirement and others get 
another job or start a business. Let us know your experiences...

Retired?
Who’s Retired? If you want to appear in this new 

feature, email depceo@narpo.org 
with your retirement stories.in

fo
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NARPO Private Medical 
Insurance Scheme
Special Offer - FREE month for new moratorium joiners in March

As the NARPO group private healthcare 
scheme enters its tenth year, it continues to 
prove hugely popular with members. NARPO 
members have the opportunity to avail of an 
affordable healthcare scheme with a first class 
healthcare insurance provider, and if they join 
with moratorium underwriting terms, at the 
beginning of March 2017, they will get one 
month’s free cover. 

Many of you are already aware that NARPO has 
teamed up with THIG – The Health Insurance 
Group - and AXA PPP healthcare, to offer 
NARPO members the opportunity to join a 
group private medical insurance scheme, set up 
exclusively for NARPO members and 
their dependents. 

In the current economic climate, the NHS faces 
even greater challenges than ever before, 
particularly with cleanliness, waiting lists, and 
the non-availability of certain key drugs and 
treatments. NARPO realised that many of 
members would value the peace of mind that 
an affordable group private healthcare scheme 
offers. Our exclusive healthcare scheme 
presents an opportunity for all NARPO members 
to avail of an excellent package of benefits, at 
very competitive rates, with one of the market 
leaders in the healthcare sector.

AXA PPP healthcare has over 70 years of 
experience helping people to secure healthcare 
cover, making them one of the longest 
established medical insurers in the UK. They 
are also one of the largest. They look after the 
healthcare insurance needs of over 2 million 
customers in the UK and abroad, and last 
year paid out more than £700 million in 
healthcare benefits.

The scheme has been arranged through THIG 
- The Health Insurance Group, who are one of 
the leading independent specialist healthcare 
insurance intermediaries in the UK, and who 
are authorised and regulated by the Financial 
Conduct Authority (FCA). THIG has abundant 
experience of arranging healthcare insurance 
cover within the police family in the UK, and we 
are delighted with the terms and conditions that 
THIG have negotiated on behalf of NARPO with 
AXA PPP healthcare.

Members can benefit from:
• Full private in-patient cover
• Full cover for day-patient procedures
• £1000 per person per year for private 

consultations, tests and out-patient treatment
• MRI/PET/CT scans covered in full
• Private cancer cover
• Optional world wide travel cover

There is no qualifying period before claiming, 
however, an excess of £100 per person per year 

is payable in the event of making a claim.

Moratorium underwriting terms have 
proven to be particularly good value for 
members joining the scheme, and AXA 
PPP healthcare are now offering a special 
deal of ONE MONTH FREE for all NEW 
members joining on 01 March 2017 with 
two year moratorium underwriting terms.

The two year moratorium ensures that new 
conditions that occur after a member joins the 
scheme are covered immediately. Conditions 
that occurred more than five years prior to a 
member joining the scheme will also be covered 
immediately, provided that the condition 
has completely cleared – no symptoms, no 
medication, no advice, and no treatment, during 
the previous five years. However, conditions that 
occurred during the five years prior to joining 
the scheme are subject to a two year qualifying 
period, or moratorium, and will be covered two 
years after joining the scheme, provided the two 
year qualifying period is clear of any symptoms, 
treatment free, and with no advice 
or medication.

Please note that this offer does not apply 
to existing members of the scheme, or 
new members joining with Medical History 
Disregarded terms, or on Switch terms 
from another insurer.

Benefits are subject to the terms and conditions 
pertaining to the policy, which will be provided to 
all applicants.

There is a No Claims Discount mechanism built 
in to the scheme, to ensure that members who 
do not make claims are rewarded with very 
stable premiums at renewal each year, which 
are unaffected by the claims of other members 
of the scheme.

Members can join the scheme at the beginning 
of any month, and the scheme renews on 01 
March each year. 

We would also point out that the scheme is 
only available to our members who are resident 
in the United Kingdom. The scheme is not 
available to members who permanently live 
outside the UK.

Worldwide travel cover is available as an 
optional extra to the healthcare scheme. A full 
list of benefits can be obtained on request. 
There is no age limit, and medical history is 
disregarded for the purposes of travel cover. 
Trips can be up to 65 days duration, and the 
maximum time abroad in any insurance year is 
183 days.

Monthly rates for new moratorium terms for the 
year commencing 01 March 2017 are outlined 
below (but don’t forget that one month will 
be free if you join in March this year). Monthly 
premiums for a couple are based on the age of 
the main member: 

For more details about the
NARPO Healthcare Scheme:

Freephone 0800 112 4815 
(lines open 9 – 5 Mon – Friday, calls may be recorded)

Or visit - www.healthinsurancegroup.co.uk/NARPO

 Single Married
50 £56.12 £106.63
51 £57.94 £110.09
52 £59.89 £113.79
53 £61.80 £117.43
54 £63.87 £121.35
55 £65.96 £125.33
56 £68.82 £130.75
57 £71.79 £136.41
58 £74.92 £142.35
59 £78.10 £148.40
60 £82.73 £157.19
61 £86.97 £165.25
62 £90.98 £172.87
63 £95.08 £180.65
64 £99.38 £188.83
65 £103.88 £197.37
66 £108.60 £206.35
67 £113.56 £215.76
68 £118.72 £225.57
69 £124.13 £235.86
70 £129.81 £246.63
71 £135.72 £257.87
72 £141.91 £269.63
73 £149.53 £284.11
74 £157.42 £299.08
75 £165.69 £314.80
76 £174.44 £331.42
77 £183.62 £348.88
78 £193.19 £367.06
79 £203.25 £386.17
80 £213.84 £406.31



Slater and Gordon (UK) LLP is authorised and regulated by the Solicitors Regulation Authority.

Going 
through a 

divorce?

Call us 
before your 
ex does.

We’re been working with the Police 
Federation for over fifty years – 
longer than any other firm.  No 
one understands better the unique 
pressures of police work, and how 
to protect your rights – especially 
your pension.  If you’re going through 
a divorce, we offer a free initial 
consultation, fixed fee packages, 
discounted rates and flexible payment 
options plus give you access to some 
of the country’s best family lawyers.

If you think we could help, call us on 
0808 175 7710

slatergordon.co.uk/police-law

Offices throughout the UK.

Independent legal 
directory, Chambers 
and Partners, says 
Amanda McAlister 
is an “eminent 
practitioner” and 
“widely respected 
for her expertise”.

Amanda McAlister
Head of Family Law 
Slater and Gordon
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England
CORNWALL - FOWEY  
Izzyminx Holiday Homes fully equipped 
with everything you need for a quality 
holiday. Choice of: Seaview (2bed/2bath), 
Harbour House (4Bed/2bath) and 
Captain’s Lodge (4 bed/2bath). All within 
short walk of beaches, shops and pubs 
in town centre. Doggies welcome. Join 
NARPO colleagues who already love it here 
in fabulous Fowey.  For further information 
visit  www.izzyminx.co.uk or 
Tel: 07813 890768

CORNWALL – ST IVES   
Detached 3 bedroom bungalow at Riviere 
Towans, Hayle, 100 yards from long golden 
sandy beach. Large lounge with TV/DVD.  
Kitchen with washer, dryer, fridge/freezer, 
microwave. Separate dining area, Sky 51” 
3D TV, patio, BBQ. Sleeps 5.  Unlimited 
broadband. No pets or smokers. From 
£500pw.    www.cahayabintang.co.uk  
07840 761869 or 07563 698840   

WEST CORNWALL - MOUNT’S BAY  
Cosy renovated 2 bed cottage (sleeps 3) 
in fishing port of Newlyn.  Harbour/sea 
views. 2 mins to beach and promenade. 
Level walk to Penzance, Marazion and local 
amenities. Parking/outside space. Small 
well-behaved dogs welcome. 
From £290 p.w.  Welcome gift for 
NARPO members. Tel: 07737957952 or 
07814470948 for more information

COTSWOLDS – WATER PARKS
Privately owned – Fully equipped Lakeside 
chalet at Hoburne Holiday Park. 2 bed, 
sleeps 4+. On site: indoor/outdoor pool, 
bar/restaurant, play areas seasonal 
entertainment all inclusive. Great location 
to tour/fish/golf. Up To 30% discount on 
brochure prices for NARPO colleagues.
For info pack call  07973639342 email: 
stu@mckie.co.uk   website www.vaila.co.uk

CUMBRIA – CONISTON
Holmthwaite is a stunning Victorian holiday 
home offering fantastic views of South 
Lakeland.  Newly renovated and decorated 
to the highest standard. Fully equipped 
offering 6 bedrooms (sleeps 12) four 
bathrooms, log burner, WIFI and off street 
parking. No smoking/pets.   
Contact Ian on 07973 709129 or 
www.holmthwaiteconiston.co.uk 

CUMBRIA-KIRKBY LONSDALE
Superior cottage enjoying central location 
hidden away in a peaceful courtyard. 
3 bedrooms(1 en-suite),parking & garden. 
Newly decorated for 2016. Chapel cottage 
boasts oak beamed ceilings, & an 
open fireplace along with contemporary 
decorative design. No smoking/pets. 
Narpo discount. Tel:07968504065 www.
chapelcottagekirkbylonsdale.com

DEVON - DARTMOUTH 
Anchor Cottage is a cosy and recently 
renovated Victorian cottage situated in 
the heart of Dartmouth. Close to lovely 
restaurants and cafes and only a five 
minute stroll to the harbour and River Dart. 
Parking pass included. Sleeps 3. Contact 
Tim Stuckes: 07973 418742 
anchorcottage.co.uk

NORFOLK - WELLS-NEXT-THE-SEA
Choice of three Luxury Victorian Coastal 
Cottages – two/ three bed. Period features, 
wood burning stoves, furnished to a 
high standard. Stunning Harbour or 
meadow views. Close to Quayside, shops, 
restaurants and beach.  Non-smoking, pets 
welcome. NARPO discount. Phone 07976 
720022 or visit www.norfolkdreams.com 

NORTHUMBERLAND  
Coastal cottage, Beadnell. Sleeps 4. 
Bedrooms: main double bed, 2nd 4’ base, 
3’ above bunk. Bathroom: hb/wc/over bath 
shower. Lounge: twin settees, HD Freeview 
TV/Video/DVD. Dining area: Fully equipped 
galley kitchen, washer/dryer. French doors 
to enclosed garden. Double drive. 
Non-smokers. Tel: 07974 745624 
email:  dunesview_6@yahoo.co.uk

NORTHUMBERLAND - GATEWAY 
TO HADRIAN’S WALL COUNTRY  
Peaceful 2 bedroom cottage sleeps 
max 4. All inclusive rates. Warm, cosy 
and comfortable, oil central heating plus 
wood-burning stove. Well equipped. Rural 
situation near village of Greenhead with an 
excellent pub. Beautiful views. Wi-Fi. Pets 
welcome. 5 minutes from Hadrian’s Wall. 
Perfect for a relaxing or walking holiday. 
www.hadrianswall-stanegatecottage.co.uk    
Tel: 01697747443 

YORKSHIRE DALES 
Recently renovated self-catering two 
bedroom cottage in Ingleton village, North 
Yorkshire. Ideally suited to those wishing to 
escape with their walking boots or just relax 
in a cosy period cottage. Free WIFI. 
No smoking. 10% NARPO discount. 
Contact details www.mollycottage.com  
Tel 07547 151158 

YORKSHIRE DALES
Excellent appointed two bedroomed self-
catering cottage with panoramic views near 
to Hawes. It is the ideal location to explore 
the Yorkshire Dales.  SKY TV, Wi-Fi, heating/ 
linen/towels included.  Narpo discount.  
No smoking/pets. 
Website  www.thecoachhousehawes.co.uk  
brochure telephone 01969 667375

Wales
ANGLESEY
Cottage, Country-House and Apartments 
for weekly holiday let, or short breaks, 
situated in and around historic Beaumaris, 
in area of outstanding natural landscape 
beauty. Sea/Mountain views, nearby beach. 
Pets welcome. 10% discount to all fellow 
NARPO members. 
Website: www.homeandcruise.com. 
Email: cottage.wales@btinternet.com or 
ring Howard Roberts on 01248 811671

PEMBROKESHIRE - CEFN DU 
HOLIDAY COTTAGES  
Pet friendly, Holiday Cottages and newly 
converted Barn, 4/5  star sleeping 2/8 with 
secure gardens set in 60 acres of  beautiful 
countryside close to the Preseli Hills, the 
famous Pembrokeshire Coastal Walks 
and picturesque towns of  Cardigan and 
Carmarthen. NARPO Discount. Contact 
John  Myatt Tel: 01239 831530, virtual 
video on www.cefnduholidaycottages.co.uk  
email: info@cefnduholidaycottages.co.uk 
for further information and brochure.
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Rental Ads
Members’ Holiday Property Small Ads
RENTAL ADS 2016: Members £220 Others £250
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Ireland
IDYLLIC WEST CORK  
Along the Wild Atlantic Way. Beautiful 
privately owned S/C properties with sea 
views & gardens. Many repeat customers. 
Discounted Ferries. Story book colour 
brochures. Recommendations to local 
Restaurants & amazing music. Kathleen: 
01778 571968 
Email: perfectirelandholidays@yahoo.co.uk 
web www.perfectirelandholiday.co.uk

Italy
TUSCANY
Stylish, Rustic and Romantic Medieval 
Village House situated in the foothills of the 
Tuscan mountains. Stunning location with 
breath taking panoramic views.
Near Pisa, Florence and Lucca. Sleeps up 
to 6 people, but also great for couples.
NARPO discount. Phone 07976 720022 or 
visit www.tuscanlife.uk 

Portugal
ALGARVE- LAGOS
Luxury Apartment, overlooking Meia Prai 
Beach. 2 en-suite bedrooms, beautifully 
furnished, fully equipped kitchen, huge 
south-facing balcony giving fabulous 
sea views, short walk to Marina and town 
centre, car not necessary.  Free Wi Fi.  
Can assist with travel. Telephone Ewan 
Conacher on  01743 358772 mobile 07854 
614450, email: EConacher@gmail.com

ALGARVE- LAGOS MARINA
Fantastic 2 Bedroom Apartment enjoying 
stunning views of Marina. Short walking 
distance to the Beach, Marina, Swimming 
Pool, Lagos Town and supermarket. Newly 
furnished, quiet location, sleeps 6, with 2 
bathrooms, and 2 large double sofa. Car 
not necessary. Visit lagosmarinaapartment.
com, and then call Andy Hill 07794 262014 
or e mail andy.jayne14@hotmail.com

Spain
JAVEA, COSTA  BLANCA  
Modern two bedroom apartment, balcony, 
private roof terrace and communal pool, 
200 metres to beach. Short walk to Port, 
Old Town & Arenal Beach. £320 to £395 per 
week. Website:  www.xabiasurapartment.
com Alan & Isabel Hamilton Ward.
Tel: 07798 847878.
E-mail: alangward@btinternet.com

MENORCA  
Luxury villa with 3 air conditioned bedrooms 
sleeping 7. One bedroom en-suite.
Large secluded garden, with pool and 
ample space for alfresco dining.
Newly refurbished. 200 metres from the 
sea. References available and discount 
for NARPO members. Tel: 0208 449 7049 
email: petermcrompton@hotmail.com

VALENCIA
Comfortable, fully equipped 2 bedroom 
apartment.5 minute walk to the Port & 10 to 
the beach. Excellent transport links to the 
City, no car necessary. NARPO discount.
Phone Nicki on 0034 657 689 491 or visit 
www.ourvalencianapartment.com 

Canary Islands
And Madeira
CORRALEJO FUERTEVENTURA 
Las Fuentes two-bedroom apartment 
(sleeps 4 + sofa bed), peaceful location 
situated a short walk to local amenities 
and beaches.  Facilities shared communal 
pools, air conditioning, live English TV, free 
Wi-Fi and private terraces.  Prices from 
£320 per week. For booking enquiries 
please contact lasfuentes105@mail.com  
or 07952 947348. www.papatyavilla.com 
07740626336. debbiedinc@hotmail.com 
NARPO member

North America
DISNEYWORLD – FLORIDA
Fully equipped 4 bedroom, 3 bathroom villa 
with 2 lounge areas. 30ft lagoon shaped 
west-facing pool surrounded by privacy 
hedging and backing onto conservation 
area. Games room, Wi-Fi internet, 6 TVs 
etc. From £525/ week. NARPO member, 
colinrr@yahoo.co.uk, tel: 01531 651723 
www.woodvillevilla.com

CENTRAL FLORIDA
Elegant and spacious re-furbished 4 bed-
roomed home, in gated community.
Centrally located, 20 mins from Disney. 
Private screened pool, multi-gym. 
Facilities available. Full Wi-Fi, cable TV 
and telephone. From £500 p.w. Please see 
website for further info and photos. www.
davenport-house.us.com Tim and Karen 
Young. Tel: 01905 354786 
or tim.young@zen.co.uk

FLORIDA – DISNEY
Luxury spacious 4 bed 2 bath villa. 
Beautifully furnished. Large private heated 
pool. Not overlooked.6 miles from Disney. 
Near to all shops/restaurants/tennis/golf. 
Accommodates10. Fully equipped plus 
high chair/cot/stroller. Flat screen HD TVs/
dvd free telephone/ Wi-Fi From £400 pw.  
Tel/Fax0151-726-0943. 
frnk.thompson@gmail.com.  
www.thompsonsfloridavilla.com.

ORLANDO - FLORIDA 
Heron’s Flight.  Luxury 4 bedroom villa - 
private pool overlooking a lake.  Sleeps 
up to 10.  15 minutes to Disneyworld, golf, 
shops and restaurants nearby.  FREE 
Wi-Fi.  NARPO members’ rates start from 
£450 per week. Visit our website www.
rentspringlakes.co.uk and link to our 
TripAdvisor page.  Tel 01284 765944  
Email: info@cgcharlwood.com

FLORIDA - GULF COAST - 
CAPE CORAL
Waterfront executive 3 bed/2 bath villa. 
Sleeps 6. Heated, screened pool.
Private boat dock with access to Gulf of 
Mexico. Fully equipped, flat screen TV’s, 
free. Wi-Fi. Convenient for beaches, shops, 
restaurants, golf. 15% discount for NARPO 
members. Visit www.Buttonwood-bay.com 
for full details or Email: 
Williams_philip2@sky.com  

SIESTA KEY - 
SARASOTA – FLORIDA
Luxury apartment on beach facing Gulf 
of Mexico, see dolphins, manatee, 
spectacular sunsets. 2 bedroom, 2 bath 
sleeps 6. Heated pool, WIFI, flat screen 
TV’s, DVD library, beach furniture. 
Close to shops, restaurants, golf courses. 
Tel 01262 670417, email 
geoffsplace@hotmail.com, 
web www.geoffs-place.com

NARPO News & Website
If you wish to have an advert included in 
all four 2016 editions of NARPO News, 
which is delivered direct to the homes 
of over 85,000 members and included 
on our website, please send details of 
the ad [40 words maximum, excluding 
contact details] together with a cheque 
for £220 for members and £250 for 
non-members to us at NARPO House. 
Please make cheques payable to NARPO 
and include your membership number if 
applicable. Payment can now be made 
by Faster Payments using the following 
details: Sort Code: 60 83 01  Account 
No: 20192192. Please use a name 
reference in payment details. 
Please send your advert wording to 
depceo@narpo.org  



Lines open 24 hours 7 days a week. Visit www.aquability.com 
or return coupon to FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR.   

NO
WORRIES!

Bath out - Shower in 

NO MESS! NO FUSS!
NO RE-TILING!

FITTED IN JUST  
ONE DAY!*

FOR MORE DETAILS & FREE BROCHURE
FREEPHONE 0800 316 0110 Ask for

Ext. 56144

STRUGGLE TO GET IN & OUT  
OF YOUR OLD BATH?

Fits in 
same space 
as your old 

bath!Shower STANDING UP or SITTING DOWN 
with the optional fold down seat!

Name

Tel

Address 

Postcode

56144

EASY, SAFE BATHING

Aquability are a long established, caring, trusted, family-owned 
business and are one of the country’s leading walk-in bath and shower 
companies with thousands of installations nationwide every year.

Designed to fit in the same space 
as your old bath, our Shower 
Module’s unique construction 
enables it to be FITTED IN JUST 
ONE DAY* with NO MESS, NO 
FUSS and NO RE-TILING either!  
l Easy clean tile effect - no  
 re-tiling or mouldy grout! 
l Easy access NEW  
 lower step
l Optional seat and grab rail  
l Assistance pole  
l Slip resistant floor 
l Built-in shelving   

OVER 20,000
INSTALLATIONS IN THE UK

Available with full height sliding doors 
or half height hinged door and panel

Half height hinged door and panel option

21
YEARS

LIMITED
OFFER**

WINTER

SALE
20% OFF**

U
P 

 TO

*Time based on straightforward fitting. **Correct at time 
of printing, please see website for latest offers. Terms and 
conditions apply. Not in conjunction with any other offer. 

For more information and a FREE colour brochure return this coupon to 
FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR.
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...NOW over 1,000 cars on line to choose from and ready for delivery.

Across
1. Yankee Doodle’s birthday. (3,6,2,4)
9. Fast water flow. (5)
10. The Pelican State. (9)
11. Rhenish siren. (7)
12. Groups of three. (7)
15. Lecherous look. (4)
17. Part of an Army Division. (7)
19. Main character in a musical including “Put on Your 
 Sunday Clothes”. (5)
20. Surname of actor who played Fagin in Musical Oliver. *5)
21. Language spoken by natives of Barcelona, (7)
24. Most serious form of public disorder, after unlawful 
 assemby,.and rout. (4)
29. Pushing forcibly. (7)
30. Corporal Jones’s cold steel. (7)
31. “But when it comes to ---------, you’ll do your work on 
 water. (Kipling, Gunga Din) (9)
32. Love affair. (5)
33. Famous seaman, the first Englishman to circumnavigate 
 the earth.(3,7,5)

Down
1. American name for the tortoise. (6)
2. New York is the ----- State. (6)
3. The US flag. (3,5)
4. The ----- English Road.. (Chesterton) (7)
5. The ----- Ballroom. (Ballet by Geoffrey Toye) (7)
6. “Language is ------ poetry. (Essays - R.W. Emerson) (6)
7. Incapable. (6)
8. Surname of famous 191h/201h century poet. Writer of 
 The Second Coming. (5)
13. Surname of “Evita” (5)
14. Wear. (5)
16. Such a creature was foe to Kipling’s  Rikki-Tikki-Tavi.  (5)
17. The flowers that ----- in the spring, tra-la (W,S. Gilbert) (5)

18. Short American Arthur. (3)
20. The Old Line State. (8)
22. Small town in Lancashire, south of 
 Ormskirk. (7)
23. Brilliant Italian renaissance architect 
 (1404-72) (7)
25. Undermine. (6)
26. Pooh character. (6)
27. Soft wool from a goat or rabbit. (6)
28. Surname of 181h century Irish-born writer and clergyman. 
 His most famous novel was Tristan Shandy, (6)
29. Speaks hoarsely. (5)
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Win £75 M&S Vouchers - How to enter: Get your thinking cap on, complete the crossword and send it (or a photocopy) to: Time-out 
Puzzle, NARPO News, 38 Bond Street, Wakefield, West Yorkshire WF1 2QP by 30th April, with your name, address and membership number.

Crossword solution for issue 88
Across
1, Captain Smollett. 8, Elasticity. 9, Knot.  
11, Other. 12, Sets aside. 16, Oho! 17, 
Elude. 18, Alphabet. 22, Ria. 24, Betrayed.  
28, Refit. 29, Eel. 30, Kalamazoo. 33, 
Manse. 34, Dude. 35, Rockingham. 36, 
Sweetest dreamer.

Down
1, Cherokee. 2, Playhouse. 3, Astarte. 
4, Necessary. 5, Motet. 6, Ennui. 7, Title. 
10,  Ha-ha. 13, Soh. 14, Sob. 15, Dot. 19, Lie. 
20, Padlocked. 21, Effingham. 23, Streamer. 
24, Bra. 25, Tea. 26, R.E.M.E. 27, A la. 28, 
Romance. 30, Kudos. 31, Lodge. 32, Zooms.

Crossword
Winner
Congratulations to Winner
Anne Harrison, City of London 
for winning our ‘Time Out Puzzle’ 
in the last issue.

Name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Membership No.: . . . . . . . . . . . . . . . . . . . . . . . . . . Telephone No.: . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Address: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Postcode: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



MULTI AWARD
WINNER

 
 

 

   

#

 
 

  
 ABTA No.Y6412

TravNARPOFull010217_OT.indd   1 13/01/2017   10:24




