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Has your bank stopped reviewing your investment portfolio? Do you feel your investments 

are no longer meeting your needs? Is the portfolio paperwork getting you down? 

Have your investment portfolio assessed by a professional adviser – FREE of charge.  

Here’s how it works:

✔  You can request a FREE assessment form by calling us on the number below

✔  When you receive the form, complete the details of your present portfolio and return  

the form in the freepost envelope provided

✔  One of our advisers will then review your investments and contact you within  

28 days to discuss the information provided and your options. We will identify  

any investments that we consider may not be appropriate for your circumstances  

and explain the reasons why

✔  If you would like the adviser to assist you further, then a mutually convenient meeting  

can be arranged

Police Mutual Assurance Society Limited (PMAS) is an incorporated friendly society. Police Mutual Advisory Limited is a wholly owned subsidiary of PMAS registered in England & Wales 

No. 4560462. Registered office of each company is Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS. Calls may be recorded and monitored for training and quality 

purposes. Calls to 03 numbers usually cost no more than to geographic numbers (01 or 02) and are usually included in call packages, please check with your phone company if they are 

included in your package.

We’re open from 

9.00am - 5.00pm Mon-Fri

Independent Financial Advice

Have your investment portfolio  
assessed by a professional adviser.

Call 0345 600 8996

ONLY THE INITIAL INVESTMENT REVIEW IS FREE OF CHARGE – SUBSEQUENT ACTIONS UNDERTAKEN BY POLICE 

MUTUAL INDEPENDENT FINANCIAL ADVICE WILL RESULT IN REMUNERATION TO US BY FEE, EITHER DIRECTLY, OR 

FROM THE PRODUCT PROVIDER. WE WILL ALWAYS AGREE THIS WITH YOU IN ADVANCE. THE FINANCIAL CONDUCT 

AUTHORITY DOES NOT REGULATE TAX ADVICE OR TRUSTS.



Mailing Information
It is important that you notify NARPO HQ of any 
changes to your address as soon as possible. 
Please quote your membership number which is 
printed above your name on the envelope in which 
NARPO News is delivered. Tel: 01924 362 166
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As I write this article I am sitting in NARPO 
House contemplating my forthcoming 
retirement from the position as the Chief 
Executive of the Association. It has been a 
pleasure, most of the time, and a privilege, 
all of the time, to represent and support 
retired police officers and their dependants 
in this role. I hope that in my time with the 
Association we have helped to establish 
a sound financial base for NARPO and a 
steadily increasing membership. 

Recruiting and retaining members new and 
old is essential to the continued existence of 
our Association and is not achieved without 
the efforts of us all both nationally and 
locally. Nationally we have tried to make our 
Association better known and more attractive 

to those currently in policing. We provide a 
range of services and advice to members 
as part of the attraction to join and remain in 
membership. We have also tried to support all 
those volunteer officials in branches who do 
so much to make NARPO what it is today.

As a general rule we have also tried to look 
forward with the Association and encourage 
members to do the same. There is no doubt 
that the move into retirement can be a 
daunting step but my experience is that it is 
a new opportunity. So as I retire from working 
with NARPO, I am looking forward to new 
challenges and I hope a continued active life. 
I am sure that I will travel more but will also 
look forward to seeing more of both family 
and friends.

I will continue to take an interest in the 
progress of the Association as a member 
but I am sure in the appointment of Steve 
Edwards to succeed me as the Chief 
Executive, the National Executive Committee 
has made a sound choice, which will be to 
the benefit of the Association and members. 
That just leaves me to offer Steve every good 
fortune and success in his new position and 
to publically thank him for his support and 
friendship during our time working together.  

Best wishes

Clint Elliott - Chief Executive 
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Editor’s
message

As NARPO say farewell to Clint and wish him 
a long, happy and healthy retirement it would 
be remiss of me not to mention the fact that 
Clint has devoted the majority of his working life 
towards assisting and representing members 
of both NARPO and the Police Federation and 
for that he richly deserves our thanks.

Clint is a former Cleveland police officer 
and quickly became involved in the Police 
Federation at a local level; going on to 
become the Cleveland Joint Branch Board 
Secretary. From there he became the 
Sergeants representative for No 2 region 
and took his place on the JCC, where he 
worked tirelessly for the membership and his 
efforts were rewarded when he was elected 
to the position of General Secretary of The 
Police Federation of England and Wales, 
a role he carried out with distinction and 
professionalism, particularly through some 
very difficult times of changes to police pay 
and conditions.

When Clint retired from the police service he 
would have been excused if he had ‘put his 

feet up’ and enjoyed his retirement; but that 
is just not Clint, and he decided to put his 
skills to more use and applied for and was 
successful in becoming the Deputy Chief 
Executive of NARPO, eventually becoming the 
Chief Executive in 2009.

Throughout his tenure at NARPO, Clint 
has worked extremely hard on developing 
the image of NARPO both internally and 
externally, improving the level of service 
given to both members and branches and 
increasing the member services available to 
our members.

Clint leaves NARPO in a very healthy position 
and both I and the new Deputy Chief Executive 
Sarah Chuimana are committed to continue 
the work Clint has already started and ensure 
that NARPO goes from strength to strength.

No doubt there will be many challenges 
ahead, but we will tackle them head on and 
do our utmost to make our voice heard and 
protect and improve our members lot at every 
available opportunity.

Finally I would like to thank the N.E.C. for 
putting their trust in me and I can assure both 
them and you, the members, that I will do all 
I can to make sure that NARPO continues 
to be a successful organisation and that the 
members get the best level of 
service possible.

Have a healthy and prosperous 2016, I am 
already looking forward to the next editorial.

Best wishes

Steve Edwards - The New Chief Executive

“Well it’s Goodbye from Clint 
and Hello from me”
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Christmas was a time for family and friends 
and I hope that it managed to live up to 
expectations for most of you.   The weather 
throughout the UK has been quite atrocious 
and our thoughts must be with those many 
thousands of people who have suffered from 
the floods.   To have your home devastated 
by flood water must be heart-breaking and for 
some poor souls it has happened two or three 
times in the past few weeks.   Let us hope that 
the New Year weather improves and the water 
levels drop to give them the chance of a fresh 
start to their lives.

In the lead up to the festive season there 
were difficulties for the Wakefield office with 
us losing three of our part-time staff.  Victoria 
Wharton left us to pursue a university degree 
course, Julia Mullen for family reasons and 
Sue Marsh has decided to retire.  To add to 
this, Angela Calvert suffered a burst appendix 
and was rushed into hospital, but I am pleased 
to report that her recovery has been good 
and she started back at work on 4 January.   
I should like to express my thanks to Alan 
Dockerty, one of our former employees, who 
answered the call for assistance and filled the 
void in the office for us on several days.

We have two new part-time members of staff 
employed from 4 January who are Jill Beavis 
(on Wednesdays, Thursdays and Fridays) and 
Dawn Sheard (on Mondays, Tuesdays and 
Wednesdays), and I am grateful to Sue Marsh 
who has agreed to work for a few weeks more 
in order to provide some training to them.  
Clint Elliott, QPM, has been with us since 
March 2006 when he was appointed as 
Deputy CEO, and in September 2007 he 
was appointed as our CEO, but now, after 
nearly ten years, he has decided that he will 
be retiring at the end of January.   I gave a 
brief salutation to him at Conference and Clint 
made a farewell address in response.   He has 
one more NEC meeting to attend at the end of 
January and then he will be devoting his time 
to travel and support of the business interest 
of his wife Angie, oh, and of course, to his 
chickens!   I take this opportunity to express 
the thanks of NARPO for the work he has done 
for our Association over the last ten years and 
to wish him well in his retirement.

Steve Edwards will commence as our CEO 
at the beginning of February and I know 
that he is very enthusiastic and passionate 
about his new role and I shall look forward to 
working with him.   He will be supported by 
Sarah Chuimana as Deputy CEO; she has 
commenced her employment with us and will 
shadow Steve for the month of January.

Sarah has a very broad skills base and has 
come to us from the private sector with 
experience in marketing, personnel, data 
protection, events planning, magazine 
production and website management.   She is 
also a trained counsellor and coach and has 
had two books published.   She was formerly 
the Director General of a group of companies 
involved in the engineering industry.   I am 
sure you will all join me in giving her a warm 
welcome to our Association.

In December, Steve Edwards and myself, 
together with the General Secretary and 
President of the RPOAS, had what could best 
be described as a stormy meeting with the 
CEO, Deputy CEO and Finance Director of the 
Northern Treatment Centre at Harrogate.   We 
strongly protested the fact that we had not 
been consulted prior to the decision being 
announced that as from 1 January, in order 
to be eligible to receive treatment, all retired 
officers would need to be “donating” the sum 
of 65p per week.  
 
The Centre does not see such money paid on 
a regular basis as a “subscription”, something 
I confess I still cannot get my head around.   
We were bluntly told that there was no 
requirement for the Trustees to have consulted 
with us and there was no moving the CEO 
to think otherwise. The reason given for the 
“donation” requirement was that the Centre 
would be in financial ruin by 2020 if funds were 
not forthcoming on a regular basis.   

The decision of the Trustees did not place any 
credence on the fact that the monies paid by 
officers during their service had supported 
the Centre to the position it holds today or 
that such monies gave any “entitlement” to 
treatment in their retirement.   Our submission 
that they simply do not want retired officers 
to use the facilities was dismissed, but the 

insistence on the regular future “donation” was 
promoted as one of the only ways forward to 
prevent financial collapse.

As it now stands, from the beginning of 
January, if you wish to be able to apply for 
treatment at the Northern Treatment Centre 
(no guarantee that you will be admitted) you 
need to be making a regular payment.  You 
do not have to have been paying during your 
service, which to me seems anomalous, but it 
is so because they have opened the eligibility 
to include special constables, PCSOs and 
some front-line support staff (such as custody 
officers), who will pay the same fee as serving 
officers, which has been increased to £1.80 
per week. There will be a one year “qualifying” 
period if you were not previously donating. 

We have submitted a formal letter of request 
for NARPO to have a place on the Board of 
Trustees so that we can have a say in the 
future of the Northern Treatment Centre. The 
outcome of that request will no doubt have 
a considerable impact on the future support 
from NARPO.

We felt that we were faced with a rock and 
a hard place scenario, but in all honesty this 
situation is ten times more palatable than the 
decision made by the Trustees at Flint House, 
and Steve and I have an appointment to meet 
with the CEO and Finance Director on 22 
January, which will no doubt prove to be as 
difficult as this one was!

I am sure there will be other trials and 
tribulations, hopefully mixed with good news 
as well, during the coming year and I assure 
you that both the NEC and I and all of our 
employees will strive to do our best for the 
membership, and I take this opportunity to 
wish you all a Happy New Year. 
 

Best wishes

Ian Potter - President 
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BEFORE AFTER

• Reduces your energy bills
• Stops slipping slates & tiles
• Stops wind, rain or 

snow ingress
• Stops leaking roofs
• Eliminates freezing plumbing
• No disruption or mess
• Preserves appearance
• Manufacturers 30 year

Guarantee
• Fair trades 10 year insurance

backed guarantee
• Costs less than a new roof

FREEPHONE 
0800 122 30 30

24 hours / 7 days a week

www.roofsure.co.uk
QUOTING OFFER CODE NNLF750

Guaranteed roof repair solution for a 
lifetime of maintenance-free protection!
The RoofSURE system is a spray foam roof insulation applied directly to the
underside of your slates or tiles and is guaranteed to be maintenance free 
for 30 years. When the foam spray is applied, it stabilises your roof, preventing
any future slippage or movement... and it’s guaranteed for 30 years!

This revolutionary RoofSURE system is ideal for lining, bonding and 
waterproofing your roof and insulating your home. It transforms your 
cold, damp, draughty loft space into a warm, dry, clean, usable room.

FREE EXTERNAL OVERHAUL INCLUDED
Saves energy, saves money. 
The most efficient Roof Insulation on the market today!
Call today for an extra 25% OFF! AND it’s VAT FREE!

Roofsure... your answer to a
warm house all year round*

*woolly hat  not included

FREE
LOFT LADDER & FLOORING†

WORTH UP TO £750!
Plus receive £100 worth 
of M&S vouchers FREE

FREE roof survey applies to homeowners only, and is part of your Roofsure treatment. †While stocks last

John Clucas and Beth Perkins, from 
Blackburn, are set to take on the bizarre 
challenge dressed as a cop and robber 
over the world-famous 26.2 mile course in 
April next year.
 
Beth, a new police constable with 
Lancashire Constabulary, will play the part 
of the cat-burglar with mask and swag bag.
 
As the ‘cop’, John will run in an original 
1980s police constable uniform, similar to 
the one he wore as police constable with 
Lancashire 33 years ago.
 
The 53-year-old even had to get special 
dispensation from the Metropolitan Police 

Service to wear the authentic uniform while 
running in the Capital.
 
He said: “I didn’t want to cause any 
confusion so I made sure I sought 
permission first and it’s been granted – the 
Met have been really supportive. I’ll only 
be wearing the uniform while I’m on the 
course; I’ve got civilian clothes for the finish 
line.
 
I will be wearing the full uniform – from 
the police tunic to the trousers and the 
helmet. I’m even going to have a notebook 
and I may even add in my truncheon and 
handcuffs if they’re not too heavy.”
 

The record attempt, specified by Guinness 
World Records, states that John and Beth 
must be tied together by the wrists with 
handcuffs on a chain no longer than 20cm 
and they must run the course in under 4 
hours, 15 minutes.
 
Thankfully the pair is allowed rest breaks 
and can take off the cuffs – as long as 
they’re not running at the same time.
 
As well as setting their sights on the record, 
John and Beth are running to raise money 
for crime-fighting charity Crime stoppers.
 
They’re also fundraising for the PC Nicola 
Hughes Memorial Fund – a charity set 
up in memory of the Greater Manchester 
constable who was killed by Dale Cretan in 
2012 alongside colleague Fiona Bone.
 
You can help John and Beth’s fundraising 
efforts by donating here https://www.
justgiving.com/Policechase/

A retired Inspector and a new police recruit are hoping 
to make it in to the Guinness World Records Book – by 
running the fastest London Marathon handcuffed together.

Retired Inspector and police recruit to 
attempt new world record for fastest 
London Marathon handcuffed together



ISAs  - Additional 
Permitted Subscription  
When an ISA holder dies, their account loses 
its tax free status and any future interest 
earned becomes subject to income tax.   

This means that spouses and civil partners 
who had saved together during their lifetime 
would be paying tax on their deceased 
partner’s savings. This was deemed unfair 
and from 6th April 2015, spouses and civil 
partners could inherit each  others’ ISA’s.  

BUT it is not as simple as just transferring 
the ISA to the surviving partners name. (It is 
hoped changes will be made to simplify 
the process). 

The procedure that must be followed at 
present; many banks and building societies 

however, are not aware of the rules and staff 
are reported to be giving inaccurate and 
harmful advice - Nationwide is the exception, 
which has created a specific Inheritance ISA 
account) to transfer, inherit the deceased 
partner’s ISA money into your name while 
keeping it safe from tax is:

First ,you must understand that the survivor 
does not actually inherit the partner’s ISA. The 
difference since 6th April 2015 is that now 
the surviving spouse/partner is entitled to an 
ADDITIONAL PERMITTED SUBSRCIPTION 
(APS), so they can invest the same amount as 
that held in their deceased partner’s ISAs.
The APS is created the day the partner 
dies and the survivor has three years from 
that date, not when it is requested, to use 
it or fund it.  The survivor must fill out an 
APS application form and provide all the 
information required and file it with any bank, 

building society or investment firm (keep 
copies) to open up an ISA in your own name 
without affecting your own ISA 
annual allowance.  

ISA account providers have their own APS 
forms, some can be downloaded online.
Best current advice is to file your APS with 
whoever holds the deceased partner’s ISA 
accounts.  If more than one bank, then file an 
APS with each. 

If you can afford to fund your APS ISA from 
your own money within the three years, you 
can open your APS when you like.  For cash 
ISAs you don’t have to wait for your partner’s 
estate to pass probate; however, you cannot 
transfer stocks, funds and shares held in the 
deceased’s ISA until probate is complete.

If the deceased partner had substantial sums 
of money in their ISAs, and there could be 
inheritance tax issues, consider taking good 
independent financial advice to understand 
and avoid making mistakes. 

Caveat Emptor
For more information go to – www.gov.uk/
government/publications/isa-manager-
bulletin-65/guidance-additional-permitted-
subscriptions-for-the-spousecivil-partner-of-a-
deceased-isa-investor 

David Angell
TVP Oxfordshire

 

European Differences
As one of the Met’s Rifleman who took part 
in several armed incidents, including the 
Libyan Siege working alongside Tony Long 
and officers from D11 (SO17), I read with 
some surprise about the treatment given to 
the officer who fired the fatal bullet in the line 
of duty in London.  But I compare it with our 
response here in Cyprus.  

An armed robbery was taking place at a bank 
when two armed motorcyclist police officers 
happened by; they engaged the robber and 
he was fatally shot.  The family say he was 
shot in the back running away from the scene, 
that he was a good son and would have been 
the next village priest.  A police spokesman 
said, “It makes no difference if he was shot 
in the front or in the back, he was shot and 
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Readers letters
You can post your letters to: Readers Letters. NARPO House,
38 Bond Street, Wak efield, West Yorkshire WF1 2QP.
Or by email to depceo@narpo.orgin
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NARPO News - My Views
Convalescent Establishments. The 
information that the trustees of Flint House 
and others are going to charge retired 
officers £400 per week to convalesce there 
is a real cheek. I paid into their funds for 23 
years before being medically retired, as a 
result of an injury on duty. What a disgrace 
that they would charge me or any other 
police pensioner who had been paying in 
to their funds for years. These contributions 
were voluntary after all.

Bramshill Police College. In 1976 the 
papers were running adverts for police 
officers (those were the days). These 
adverts stated that all Police inspectors 
attended Bramshill. We were also told that 
being unable to attend Bramshill would 
not hinder our advancement. That was 
a downright lie as I and others passed 
over for Bramshill officers found out. As 
an Inspector at West End Central I had 
asked my Chief Superintendent when I 
was going to be sent to Bramshill only to 
be told that NSY said I was too old at 40. 
The adverts were withdrawn within days 
of my complaint that the adverts were 
lying. Never mind that I still had 17 years’ 
service to complete, was ex-armed forces 
and joined at the age of 28. I had already 
been discriminated against when my 
promotion was put back for six months to 

accommodate those leaving Bramshill. 
Those lower than 6th in the pass list had 
to wait even longer. This action would of 
course be illegal now but in those days 
discrimination against age, gender, race 
or being gay was rampant. I then basically 
put two fingers up to those responsible for 
blocking my advancement by taking a law 
degree (5 years part-time study) and then 
was able to put LLB (Hons) after my name, 
which most of their Bramshill students 
could not.

Welfare for retired officers, what welfare? 
When I was on Division I was the welfare 
inspector responsible for visiting retired 
officers (especially those injured on duty) 
and police widows. Part of my job was to 
help those needing assistance through the 
welfare department at NSY. This system 
worked well with retired officers or their 
widows knowing that help was available. 
When I was medically retired I expected the 
same service. This was in January 1987 
and you will not be surprised that, to this 
day, I have not even received a phone call, 
never mind a visit. At the age of 80 I might 
need help but those in charge of our police 
forces (sorry, not PC) could not care less 
for those who went before them.

Terence (Terry) F Matthews LL.B (Hons)
Met Police

featureletter
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died and it’s one less robber.”  We didn’t have 
any platitudes from police employees, no 
comments from the Commissioner to justify 
the shooting, no public unrest or riots and no 
attacks again the police officers.

So what has gone wrong with the civil 
population in the UK where such support and 
pouring of outrage and grief is given over to 
lawbreakers?

Peter G Davis
Met

 

Thanks to Police Mutual
Through your good selves I would like to 
express my sincere thanks to the Police 
Mutual Home Emergency in Glasgow and 
especially to Valerie Wilson.  As I am a policy 
holder with NARPO’s Buildings and Contents 
cover through Roland Smith I had also opted 
to be covered for the Home Emergency 
Cover.  A problem came about last month 
when our enclosed toilet cistern took it upon 
itself to continue flushing once the buttons 
were pressed and the only way to stop the 
flow of water was to keep turning off the 
metered supply. 

I contacted the Home Emergency Team 
and spoke to Valerie and fully explained the 
predicament. She was extremely helpful and 
sought advice and then confirmed that the 
problem would be treated as a claim through 
our insurance and that we could contact 
a local plumber who could undertake the 
required work.  The plumber came and spent 
a total of 5 hours carrying out a complete 
renewal of the cistern and all of its parts.  He 
charged us just £180, which included VAT, 
and I was reimbursed this amount less than 2 
weeks after my call to the Home 
Emergency Team. 

So again my sincere thanks to the Team in 
Glasgow for all your assistance. 

Ken Wright
NARPO Member

 

Compensation for HM 
Forces Veterans
The Crown Proceedings Act 1947 provides 
immunity to the Crown from civil and criminal 
liability.  The Crown Proceedings (Armed 
Forces) Act 1978 repealed this draconian 
legislation except for service personnel who 
were subjected to negligence prior to October 

1986. If, for example, you were a serving 
Royal Navy engineer working alongside a 
civilian engineer on a warship in HM Dockyard 
Portsmouth in 1960 and both were exposed 
to asbestos and have now been or fear 
being diagnosed with the fatal lung disease 
mesothelioma, the civilian dockyard engineer 
would be entitled to compensation of about 
£160,000, whereas the RN engineer might 
receive a small fraction of the current pay out, 
that is if he/she survives one year. Apparently 
the MOD was well aware of the lethal dangers 
of this mineral and continued to allow its 
personnel to work with asbestos without any 
warning and without protective clothing, in the 
knowledge the MOD was safe from litigation.

The various veteran associations and 
charities are trying to get the MOD to accept 
liability and pay lump sum compensation 
to victims and next of kin equal to that of 
their civilian counterparts.  Unfortunately, it 
will be of no surprise that they are having an 
uphill struggle.  On Saturday 24 Oct the 
Independent newspaper printed an article 
on the subject calling for the Government 
to address this situation where a minority 
group of Armed Service personnel are being 
disadvantaged.  It is highly likely that there is a 
number of our membership, like myself, who 
are in this minority disadvantaged group, and 
they should not accept thet are not entitled 
to full compensation because they wore the 
uniform of HM Armed Services.

May I ask all your readers, especially those 
who served in HM Forces before 1987, to 
consider if they were exposed by the wilful 
neglect of the MOD, and if they think that they 
are suffering or likely to suffer in the future 
they should contact the Veterans Association 
UK, Royal British Legion and their Member 
of Parliament and join the challenge to this 
injustice.

Fred Minall
Northamptonshire

 

The British Police
The press coverage of the funeral of PC 
David Philips was by and large excellent, 
and who but the criminal fraternity and those 
biased against the Police for one reason or 
another could fail to feel some pride seeing 
the photograph of the officers in the cortège? 
Their bearing and appearance is a credit to 
Merseyside Constabulary, and those officers 
from other forces.

It makes you realise, does it not, that despite 
any failing the Police have as individuals or as 

a force, they are one of the mainstays of our 
daily life, along with the Armed Services,  Fire 
Service, Health Service, Ambulance Service, 
Education Service and  many other British 
bastions for good.

I am biased; I served in the army, and joined 
the Police in 1959 and served for 30 years. 
During that period times have changed 
dramatically, and, as it is for other services, 
the Police are under continuous scrutiny. 
CCTV and photos taken by members of the 
public can at times show the Police service in 
a bad light, and sometimes that can be for the 
greater good.

What cannot be for the greater good is the 
consistent  carping criticism by the press of 
Police officers or their Force. In today’s Daily 
Mail the intended use of drones comes under 
fire, as does the failure of Police presence on 
the streets and non-attendance at scenes 
of crime.

Think about it: in these two instances, drones 
used effectively will hugely assist  in mapping 
out strategy in any crime-driven scenario or, 
for instance, searching for lost persons.  Huge 
cuts in finance ordered from the Home Office 
are the direct cause of the erosion of any 
desired Police presence.

So Daily Mail, along with other newspapers, 
give your support to the Police in print and 
let’s have more publicity about the good 
works they do.

John Lant.
Newcastle upon Tyne

 

NARPO Travel Insurance 
- a winner
About five weeks before we were due to go 
on a cruise, my wife twisted her back and had 
a severe case of sciatica. After physiotherapy 
and painkillers there was little improvement 
and her walking was extremely limited. We 
therefore had to cancel the cruise and I am 
writing simply to say how very helpful the staff 
at AXA/PPP were.  Because it was so close to 
the holiday there was no refund from the tour 
company, but we received a full refund (less 
the excess) from AXA/PPP. We are both over 
80 and I would advise members to join the 
NARPO scheme before you reach that age as 
you cannot join afterwards. 

Tony Kirton

 

Readers letters continued...



11
Any comments about the letters or

other features in NARPO News?
If you have no time to write a letter why not 

e-mail your views to depceo@narpo.org

The Diced Band
I read with great interest the letter from Ralph 
B. Lindley in the November issue. May I 
correct his belief that the diced band was 
introduced in England in the early 1970s? 

I served in the Warrington Borough Force; 
we were amalgamated, along with all of 
the other Borough Forces, into Lancashire 
Constabulary. 

The Lancashire Chief Constable had toured 
the Borough Forces, giving a pep talk and 
explaining what would happen on April 1st 
1969. One of Mr Palfrey’s innovations was The 
Diced Band. Therefore, I say that Lancashire 
Constabulary was the first English provincial 
police force to wear the diced band.

When we encountered the boundary 
changes in 1974, Warrington ‘slid south’ 
from Lancashire and into Cheshire. Cheshire 
Constabulary adopted the diced band on 
April 1st 1974.

David W. Horrigan.
Warrington Borough, Lancashire County and 
finally Cheshire County.

 

NARPO Membership
Like all of us, Neil Buchanan is entitled to 
form, hold and express his own opinion. 
If however, NARPO (the National Association 
of Retired Police Officers) is to embrace all 
former members, irrespective of their status 
during their valuable service, as Associate 
Members, the name of our organisation 
needs to be changed.

It should cease to be the National Association 
of Retired Police Officers and should become 
the National Association of Retired Police Staff.

I accept that persons other than Police 
Officers make a valuable contribution to 
Policing BUT non-Police people have not 
gone through what those of us who were
Police Officers have been through. Some, 
if not all, of the Civilian Staff have their own 
representative Organisations which we, 
as retired Police Officers, cannot join. I say 
there should be one class of Membership 
only, FULL Membership and this should be 
restricted to RETIRED POLICE OFFICERS. 

Geoff Allen. 
Retired Sgt 1246. Thames Valley Police.

 

Welfare
I read with interest the article relating to the 
decision to charge retired colleagues for 
treatment at the two rehabilitation centres and 
resigned acceptance that in these difficult 
times, difficult decisions have to be made. 
Furthermore, the article indicates that serving 
officers are donating to the centres in fewer 
numbers. Anecdotally, I recognise this to be 
the case from discussions with officers in the 
last few years of my service. I am therefore 
certain that the management of either centre 
did not make their decisions lightly. The 
centres must be able to continue to provide 
their excellent treatment to those sick and 
injured [serving] officers and facilitate the 
return to duty as quickly as possible. This 
must be the priority. 

However, I would like to extend the question 
posed in the title of the article - Retired 
Officers, Who Cares? 

Notwithstanding the excellent services of 
NARPO, beyond family, who actually does 
care?

Specifically I am talking about the mental 
health of retired police officers. A statistic 
suggests that one in four in society has or will 
suffer from some form of mental health issue. 
I am one such person. I have dealt with the 
effects of depression for many years. Some 
of the cause of my condition is work related, 
some not. However, the condition extends into 
my retirement regardless of the cause. 

I believe mental health in the police service 
is a gathering storm. Certainly the charity 
Mind recognise, this to be the case in all 
blue light services. As a Fed., rep., and as 
a supervisor, in the last ten or so years of 
my service I encountered mental health 
issues in colleagues almost on a daily basis. 
Depression is now commonplace in the 
police, with all the consequential effects on 
the officer’s performance at work and upon 
their family lives. 

I am going to make a very crude and 
generalised comparison of how times have 
changed in policing, and I do not for one 
moment wish to cause offence to any of my 
more senior retired colleagues. 

My ex-father-in-law served in the same force 
as me. His service predated mine by twenty-
two years. Roughly we followed a similar 
career path, serving mainly in uniform, as 
supervisors of the same rank in both rural and 
latterly urban environments. That is where the 
comparison ends. His service reached his 
conclusion in 1992 and I think he would agree 

that largely it was a service spent that was 
not subject to significant change and neither 
was it overly stressful on a day-by-day basis. 
My service ended in 2014, and from 2000 
onwards, change was constant; demands 
upon the service vis-a-vis resources to meet 
them never matched up and the constant 
expectation from the public for the police to 
intervene in just about every aspect of their 
lives was massive. And it’s getting worse 
by the day. 

I made the decision to disclose my 
depression to my managers upon diagnosis 
and while I occasionally received some 
excellent support from certain individuals, 
overall, the reaction from the organisation 
to my specific needs was inadequate and 
largely uncaring. Towards the end of my 
service, I chose to completely disengage from 
the Occupational Health Department, beyond 
attending the required review interviews with 
the FMA, as to do otherwise simply made my 
condition worse. Subsequently I have retired 
and I manage my situation with my own 
coping mechanisms and lifestyle strategies. 
The majority of the time, life is good but 
occasionally, the black dog emerges. 

If the police service continues to be ‘reformed’ 
in the manner that it has been for the past 16 
years, then, in the future, we are going to see 
vast numbers of police officers and police 
staff leaving at the end of their service with 
continuing mental health impairments which 
will extend into their retirement. This has far 
reaching consequences for not only NARPO 
but also our wider society. It also has the 
potential to impact on the service as ill health 
retirement, injury awards and legal challenges 
for compensation will certainly follow.  

We all see and support recognition from 
society for the need to understand and 
treat ex-armed services personnel who are 
suffering mental health problems. This is 
right and proper, they have given so much. 
However, where in society (or even amongst 
our own police family) is recognition to 
support ex-police officers or other blue light 
retirees who are also suffering from the same 
condition? I am in touch with a number of 
former colleagues who have mental illness 
and like me, after retiring they are simply left 
to their own devices or the scant provisions of 
the NHS.

MW Stephens
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Time For Action?
Is it not time NARPO started to express its 
collective disquiet publicly at the dumbing 
down of our Police Service? The speed 
of decline is gaining a rapid pace. We are 
not only facing a lack of overall numbers of 
Police but they are being poorly led as well. 
The Police are actively disengaging from the 
public; indeed it is a surprise to see them out 
and about on active patrol. They are utterly 
demoralised and cannot stop looking at the 
exit door.  The road system, to highlight one 
example of this Policing demise, generally in a 
poor state, is now becoming a free-for-all and 
a Police no-go area, where all sorts of poor 
and unlawful  driving takes place with almost 
no chance of challenge.

We did not need Home Secretary May to 
inform us ACPO was totally discredited and 
it needed to be disbanded. I have witnessed 
poor leadership and rampant nepotism in 
its ranks for decades. Talk about politicians 
with their snouts in the trough. ACPO and 
some of the cronies further down the Police 
management food chain can teach the 
members of Parliament a thing or two about 
how to exploit their position, and can wax 
lyrical on the revolving door syndrome and its 
rich rewards at the expense of the 
public good.

NARPO would be well advised to stop, both 
on a local and national level, cosying up 
with the National Police Chiefs’ Council 
(NPCC) members: after all, what do they 
do for NARPO members other than attend 
the annual Christmas Dinner and give an 
address? Wow, I can hardly contain my 
excitement waiting for the next motivational 
and heart-warming speech!

Welfare support was stopped being provided 
to retired officers by Police Forces many 
moons ago. So what if they provide the odd 
room for a meeting at no cost, if the  price of 
this is continued fawning around NPCC by 
NARPO; it is high time to move on and cut 
the apron strings. NPCC has, in collusion with 
successive governments, got the service in 
this parlous state to our, and the wider 
public’s, cost. 

The Police, under the control of NPCC, have 
allowed themselves to become politicised in 
areas they should never have been involved 
in. I think back to the Miners’ Strike and the 
ludicrous way the Police have succumbed 
to Political Correctness, their sorry role in 
the Leveson enquiry; I could go on. Well, 
the establishment no longer feel in hock to 
the Police as all opposition they were once 
fearful of - like powerful unions - have been 

marginalised. Now they have gone they do 
not need the Police to “Protect them and their 
interests”, so the Police can be treated like 
any other employee, reducing their pay and 
conditions just like large companies do to 
their staff in the relentless pursuit of profit for 
the few. NARPO members were treated with 
exactly the same disdain regarding the 
Pension Index linking. Next year the members 
that we represent will get no pension increase 
as a result of this imposition of CPI not RPI; so 
much for old loyalties and promises.

Perhaps a starting point would be a mass 
rally, not all old ‘has-beens’ but active, aware 
but disillusioned tax payers, who happen 
to be retired Police Officers who have put 
so much into this country. We could get the 
Federation to join as well, if there is any fire left 
in their bellies to fight.  A bit like the response 
to Sheehy, only this time with a more altruistic   
bias.  Get the meeting addressed by some 
impressive informed public speakers; 
include academic rigour to support the 
argument, presented by an academic with 
no conflicts of interest; also include members 
of the public to give some supporting and 
punchy anecdotes to highlight a lay person’s 
real concerns; and link it all together with a 
speech by the campaign leader and outline 
clearly the concerns and some hard to side-
line proposals backed by a demand for a 
Royal Commission on Policing. All delivered 
in a dignified way and using both mass and 
social media to the utmost.

Simon Kennedy
Retired Chief Inspector

 

75 Or Over? Don’t Forget 
Your Free TV Licence
I have been meaning to forward this 
information to you for some length of time. 
I am aware that the pension people (State 
pension) and the Inland Revenue hold your 
personal details, but I doubt as to whether the 
TV licence authority has such details.      
                              
If what I believe is correct, there may be some 
of our members aged seventy-five, and over 
still contributing to the TV licence fee when 
they have no longer have any requirement 
to do so. This may be especially so if they 
pay by direct debit, because they have never 
informed that particular licensing authority of 
their new circumstances. Instructions as to 
what to do are on the reverse of the licence.
If you’re the current licence holder, you are 
eligible to apply for a free ‘over 75’ TV Licence. 
You will automatically be refunded any money 

you have overpaid for each full month after 
your 75th birthday. You’ll receive your refund 
when your ‘over 75’ TV Licence is issued. If 
you don’t already have one, apply for one now.

Albert Edward Short

 

Do You Recall Mageor?
I am a retired (1998) Avon & Somerset 
Police dog handler by the name of Pete 
Chaplin. I served 20 years as a dog handler 
(15 years.  at Bower Ashton + 5yrs at 
Almondsbury Motorway Nick ).

I have decided to write a book about my 
Police career – in particular, one dog by the 
name of MAGEOR (Major in Welsh I’m told?).

Mageor was that type of beast that only 
comes along once in a generation!
I have copied in some requests I made to 
Bristol NARPO and A&S NARPO, asking for 
anecdotes from former officers, concerning 
myself and, in particular, Mageor.

My publisher thinks it would be a good idea 
to have some confirmatory stories to enhance 
my book.

Peter Chaplin Bristol Avon.
Tel: 01179 299 608 Mobile: 07584 294 876
Email: peter.chaplin@capita.co.uk

 

Worth Switching
I have just received the November 2015 issue 
of NARPO News, with a leaflet enclosed 
from Police Mutual Insurance Company, 
advertising BIG SAVINGS for ‘The Old Bill’ and 
their families. Well, we are constantly reading 
insurance companies promising 
‘Big Savings!’

However, simultaneously I received a letter 
from my current car insurance company, 
reminding me that renewal becomes due in 
two weeks’ time, and sending me a renewal 
quotation on my 1600cc KIA Ceed of £960. 
So; I got straight onto Police Mutual, where I 
spoke to Angela. Police Mutual’s 12-month 
insurance quotation for my car was less than 
half. That is what I have to admit to being 
really meaningful!  Needless to say, I paid for 
my next year’s car insurance with the Police 
Mutual straight away. Friends, I think that 
sums it up nicely - truly Big Savings! Thank 
you NARPO and Angela at Police Mutual

John Allport 
A retired Metropolitan Police Sergeant

Readers letters continued...



Any comments about the letters or
other features in NARPO News?

If you have no time to write a letter why not 
e-mail your views to depceo@narpo.org

Associate Membership
It appears that Neil Buchanan may have 
missed my point relating to Associate 
Membership of NARPO.  His comment that 
police staff, in support of police officers, make 
a laudable contribution to the final delivery of 
the service is not in dispute.  The fundamental 
point is in the name of our Association.  It is 
for retired police officers.  If I had worked in 
the Royal Navy in a civilian capacity I would 
not expect to become a member of an 
association of retired naval officers because, 
although once a naval employee, I was 
never a naval officer.  Surely the logic here is 
obvious.  If NARPO has a policy of existing 
exclusively for retired police officers that is 
perfectly understandable.   If, as Neil appears 
to be suggesting, membership is offered to 
any police employee “irrespective of their 
status” that would constitutionally change the 
Association.  If this is seen as the way forward 
by the Association’s management, a ballot of 
the present membership should be offered to 
assess its acceptability to that membership.

I remain unpersuaded by the content of his 
letter.

Roy Buchanan
Retired Metropolitan Police

 

Money Transfers Abroad
I would like to bring to the attention of 
colleagues, especially those living in non-
sterling countries, what I believe to be a 
cheaper and more efficient method of 
transferring and converting money than the 
traditional way of using bank transfers. 
When I retired I came to live in Ireland. My 
pension is paid into my UK bank account. 
In the past, when I needed funds in euros, 
I presented a sterling cheque to my Irish 
bank and had to accept the exchange rate 
and charges that they imposed. On average 
it took a week for the cheque to clear. I 
explored other methods but I also found them 
cumbersome and expensive. 

Three years ago I became aware of a 
company called Transfermate which provide 
an international money transfer service. 
Having checked their bona fides, I began 
using their service and have not since used 
the bank method. Now I exchange money 
when the exchange rates are favourable. 
The advantages that I have found are that 
their rates of exchange are better than those 
of any of the large banks (they boast that 
they can beat the banks by up to 4% but the 
best I have got in 3 years is 2.5%); there is 
one charge of £10 whatever sum is being 

transferred;   my transfers have all been 
completed in less than 12 hours; I have been 
able to do the transfers from home at any time 
of day, by telephone or online.

All my experiences of using this service 
have been positive. I regret that I did not 
know about this company sooner. I have 
recommended the company to a few close 
friends who are in similar circumstances to 
me and they have also been “converted”. I do 
not want to overstate my experience of using 
this company in case readers might wrongly 
suspect I have an interest. However, I can 
vouch for much of the information about the 
company that can be found on their website, 
www.transfermate.com.  

To use their service, one has to register and 
supply the company with a legible copy of a 
passport, driving licence and a utility bill, or a 
passport and 2 utility bills. This can be done 
by scan or by fax. If anyone has any questions 
about my experience with or knowledge of 
the company, then I can be contacted on 
brendanoconnor@eircom.net. 

Brendan O’Connor

 

The Erith Ghost
Having recently retired from the Metropolitan 
Police Service after 30 years’ service (I retired in 
December 2014 ) I am a newcomer to NARPO, 
and look forward to my copy of NARPO News  
arriving in the post. In Issue 82, May 2015, I 
read with some interest the ghost story letters 
and they reminded me of such a story when I 
was a young constable in Bexley, Kent - a Met 
division  known as  RY . My story concerns 
Erith police station on the banks of the Thames.

I joined in 1985, and in those days the shift 
pattern included 7 nights and police stations 
stayed open all night. For a number of 
reasons it was often the job of the probationer 
or those younger in service to be the station 
officer for the week of nights.

I can’t remember how much service I had at 
the time, but I think it was about 5 or 6 years  
or so, but  I was station officer at Erith one 
night duty week, which started at 10pm. After 
the pubs had closed around 11.30 or so, no-
one ever came into the station, you were there 
alone. All other officers worked from the main 
station; the front office was only kept open to 
reassure the public (who never came in but 
would phone if they needed police!).  The 
night was going to be long and lonely.
 If the other officers on the relief had time, you 
would get the occasional visitor to join you for 

a cup of tea and a chat, but that was it.  Erith 
was a typical Victorian police station, built 
around 1909. The design was such that when 
sitting in the front office you couldn’t see the 
rear yard but you could hear vehicles entering, 
and couldn’t  see anyone approaching the 
front office until they had walked across the 
yard, into the charge room and then finally 
into the front office. Those visitors had the 
option of going up some stairs to the parade 
room before entering the front office. 

One night at about 2.30am,  I heard someone 
walking across the floor of the upstairs parade 
room; I thought this strange as I had not 
heard a car enter the rear yard. However, I did 
have the radio on so thought nothing of it. I 
was sure that they would be checking their 
trays for ‘corres’ and would be down for tea 
soon. However, I did not hear them come 
down and they did not appear. I also didn’t 
hear any car leave the rear yard. 

The following night at about the same time, 
the same thing happened.  I was now 
becoming suspicious. I decided that if I 
heard someone walking across the upstairs 
floor again, I would investigate. A couple of 
nights later the same thing happened, no 
car was heard but I heard footsteps upstairs.  
As I was there for the week I hatched a plan 
to apprehend the apparent trespasser the 
moment I next heard their footsteps. A few 
nights later I heard the footsteps and shot 
out of my chair, was across the front office 
and was halfway up the stairs before the 
footsteps had fully crossed the room. I flew 
into the parade room and found it empty! 
There were a couple of other rooms up there 
which I searched, but couldn’t find anyone. 
The staircase is the only way down; by being 
up there I would have seen or heard anyone 
using it.  I didn’t mention it to my colleagues 
because, as you know, we do not need very 
much - if any - encouragement to mercilessly 
ridicule each other for the slightest thing.
 A few months later I again found myself as 
station officer at Erith during the night duty. 
The same thing happened a couple of times 
during the week. I again tried to apprehend 
the trespasser but to no avail. 

Sometime later, I mentioned it to one of 
the older officers who said, “Oh, didn’t 
you know that would have been the old 
Superintendent”. He went on to explain that 
many years ago, the upstairs rooms were 
used as the Superintendent’s flat,  and he had 
some issues in his private life or something 
and the job were less than sympathetic,  so 
he hung himself from the rafters. He can often 
be heard at night walking around what were 
his old rooms. 

13
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Now I know that this officer was probably 
winding me up, but I know some of the 
other station officers have heard him and 
were also reluctant to mention it.  At the 
time I didn’t particularly believe in ghosts 
and had an open mind.  I still do, but it 
does make you wonder!

The ‘nick’ has since been sold off and 
turned into private flats, so whoever has got 
the upstairs flat has got a sitting tenant!

Lee Coppitters
Retired Met Police

 

Ron Rumsby
Reference the August edition of NARPO 
news: I too was very interested to see the 
names of those attending the first Special 
course.  I was then so touched to read a 
letter from Nigel Tompsett in the November 
edition, who had recognised one name - 
that of my late husband. R W Rumsby, and 
spoken very kindly of him.  My husband 
attended the course before we married, 
but after marriage, and various moves, 
he came back to Lowestoft as Chief 
Superintendent, and had a very happy 
time there.

As Nigel said, Ron very sadly developed 
motor neurone disease, which was 
diagnosed early in 1987 and his physical 
deterioration was rapid.  Thanks to the 
then Chief Constable, Stuart Whitely, who 
allowed Ron to be desk-bound, enabling 
to complete his 30 years, and the help of 
both Police Officers and civilian staff, he 
did in fact complete his 30 years, retiring 
on medical grounds in May 1987.  He 
received the QPM in August, then 
wheelchair-bound, and died in December 
1987, with virtually no movement left in his 
body at all.

My main reason for writing is to speak of 
the amazing support of Police Officers 
of all ranks for what was a difficult 6 
months.  They came to the house to 
paint, decorate, garden, and couldn’t do 
enough.  There were tears, of course, but 
so much laughter in our house during that 
time, with continual jokes, the odd whisky 
or two, and much reminiscing.  I am sure 
there is still this camaraderie in the force, 
but I am sure, as a boss, Ron didn’t always 
please his subordinates, but they all rallied, 
and I will never forget this.  Very sad, but 
some truly happy memories.

Evelyn Rumsby

Turkey Tour -
A Different View
In reply to Roger Walton [August edition], I 
would like to give some positive feedback, 
although I do agree with some of his points.

I have returned from my second holiday 
with this company, my first being the 
Aegean Sea and Ephesus and the latter 
Istanbul and Troy.

The days travelling were long but we had 
plenty of stops and saw so much. The 
country is filled with so much history and 
the tour put so much into the trip. The 
guides on both holidays were excellent, 
they had so much knowledge about their 
countries and the drivers were helpful 
and safe.

The hotels did not vary, not up to 5-star UK 
(except one), but they were very adequate, 
comfortable and the food was what you 
expect in Turkey: chicken, fish or meatballs 
done in different ways. Some hotels had 
porterage, others did not, but for the less-
abled, the guide sorted this out.

There were some less-abled people on 
the trip and the guide explained where the 
terrain was rough and rocky, when visiting 
historical sites. We covered about 898 
miles in the 8 days and saw some amazing 
sites; I just wish I could remember more of 
the history given to us.

We didn’t like the visits to a carpet factory, 
jewellery and leather factory, but this is 
not the firm’s fault, it is a government 
obligation.

The other negative is the Add On; ours was 
£149 flight plus £90 seasonal supplement, 
hotel breakfast, transfers and bus trip. 
Another £210 was paid on arrival for 
lunch, evening meals and all admissions, 
including a boat ride in Istanbul by night. 
The guide and driver were both available 
24 hours a day. Everyone on the trip was 
aware of these costings and only a couple 
refused to pay for lunches.

In conclusion: these holidays are for the 
fairly fit and active as they are long days, 
a lot of walking, but excellent value for 
money. Together with my friends we can’t 
wait for the next visit to Cappadocia,  
which others on the trip said was excellent.

Susan Mason
Cleveland Branch

 

Epic Seminar
As the Chairman of EPIC (Ex-Police in 
Industry & Commerce), I would like to 
extend an invitation to your readership, 
both police officers and police staff, to 
join us at our next Spring Seminar, to be 
held at Henley-on-Thames Rugby Club on 
Thursday, 25th February 2016.

EPIC is the only business networking 
organisation, exclusively for former police 
officers and police staff who, having left 
the force, have either started their own 
business or are now employed in the 
commercial sector.

Choosing who to do business with can be 
a minefield. People do not know where to 
go or who to trust, and the last thing they 
want to do is pick someone at random 
from Yellow Pages.

So, in order to inspire customer 
confidence, we ensure that all our 
members are vetted; an EPIC member’s 
‘Integrity is Assured’.

The theme for our 2016 Spring Seminar 
is ‘A New Start’ and I am confident it will 
be of particular interest to all colleagues 
who have either left the service, are 
approaching retirement, are affected 
by redundancy, or are simply seeking a 
change in career direction.

We have a diverse and experienced range 
of speakers and exhibitors, specially 
selected, to assist and enable our 
members and guests to meet the exciting 
challenges such a change entails.

The event is free to attend and includes a 
complimentary buffet lunch. 

Anyone who comes along to find out about 
EPIC’s seminars and business services is 
assured of a warm welcome.

If you are able to join us in Henley, would 
you please confirm your attendance at 
memberssupport@epic-uk.com. In the 
meantime, please have a look at our 
website www.epic-uk.com. I look forward 
to welcoming you.

Bob Titley
Chairman – EPIC (Integrity Assured)
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Any comments about the letters or
other features in NARPO News?

If you have no time to write a letter why not 
e-mail your views to depceo@narpo.org

Flint House
I’m disappointed to see the letters re Flint 
House, one titled “Scandalous News 
from Flint House”. I’ve used the facility 
twice and it’s second to none. As to Mick 
Radford’s letter about withdrawing his 
proposed £100,000 legacy, it’s truly sad 
that he feels that way. I don’t have ready 
access to such funds but would gladly 
pay £80 per day, as I’m sure would many 
people who have used the facility.

A simple visit to a physio for a one hour 
session anywhere in the country would 
cost £45-£50 (and more in certain 
areas). Check out the prices for any 
such  privately-run facility anywhere in the 
country; none would compare or even 
come close to the excellent value of Flint 
House. I think it is totally unrealistic to 
expect the facility to be provided free 
of charge.

I feel really so privileged to be a retired 
Detective Constable with an excellent 
pension which continues after over 15 
years in retirement after only 30 years’ 
service. I think it completely unrealistic for 
anyone to quibble over the 
proposed charges.
 
Duncan Robertson
Cambs

 

Normandy D-Day 
Commemorations 
June 2016
It’s that time of year when I try to organise 
a scratch band to take part in the 72nd 
Normandy D-Day Commemorations, in 
June 2016.

I would be grateful if you could consider 
publishing my request again in the NARPO 
magazine and online.

As a result of your help, last year I had 
retired members from Cheshire, Norfolk, 
Durham, Lothian and Borders, and South 
Wales Police. If any retired or serving 
members of any UK police band wish to 
take part in the event, can they please 
contact me.

For those who may consider the trip, 
transport to Normandy is not funded, but 
I do get a discount from Brittany Ferries 
on the Portsmouth - Caen crossing. 
Accommodation is free, but basic; the 
Mayor of Benouville provides the use of the 

gymnasium for sleeping, but camp beds, 
lilos and sleeping bags are NOT provided, 
but breakfast is!

Some evening meals are provided too!
Parades are undertaken at 6th Airborne 
CWGC at Ranville, Pegasus Bridge, 
Sannerville, plus a couple of concerts at 
Pegasus Museum and Benouville Town Hall.

I do secure some sponsorship from sundry 
organisers and should any such funding be 
received again this year, it will be distributed 
accordingly between those attending.

Thank you once again for taking the time 
to read and hopefully publish this missive. 
Fingers crossed.
 
Keith Williams
Retired West Yorkshire Police
Keiththetuba@aol.com

 

Retired Police 
Identity Card
I served 27 years in Derbyshire 
Constabulary and have retired to live 
in France.

I have several friends here in France 
who are retired from the French Police 
Nationale or Gendarmerie. They carry an 
official photographic identification card 
showing that they are retired 
Police Officers.

Although they have no statutory duty to do 
so and may choose not to get involved, 
there are occasions when disclosure of 
their experience as Police Officers can be 
beneficial in a situation where assistance is 
required, for example, by victims of crime 
or by the Police or Security Services in an 
emergency. The French state consider 
retired officers to be a valuable additional 
resource in their armoury in times of crisis.

I wonder if anyone in the Home Office or 
the British Police Service has considered 
compiling a list of retired officers who 
would be willing to carry such a form of 
identification for occasions where they are 
able to give some further service to our 
Queen and country.

I wonder what other NARPO 
members think?

David Harris

 

Mens Sheds
I refer to your article in the latest NARPO 
NEWS (issue 84 dated November 2015) and 
can only concur with the comments made by 
Mike Jenn and other contributors.
 
I have been a member of our local shed in 
Grafton, NSW for the past 8 years and have 
lost count of the number of chairs, tables, 
cabinets and other “things” I have repaired or 
made over the years, I am not a carpenter but 
like most former Police Officers I can glue 2 
bits of wood together.
 
Our shed was formed 10 years ago and 
has grown over that time with a regular 
membership of 30 or so shedders from 
all walks of life, we have former health 
professionals, teachers, lorry drivers and 
tradesmen of all skills from countries including 
France, Germany, Denmark, the UK and, of 
course, home grown Aussies. We have an 
age range of 50 to 80 years some of whom 
are suffering from age related illnesses. We 
also visitors walking in just for a chat and a 
cup of coffee and a bit of company for 
a morning.
 
Everyone has something to offer and with 
such a cross section within the membership 
advice and help is always available, 
especially golf!
 
We are fortunate that we “live” rent free in a 
workshop within an old brewery complex and 
are about to embark on our third extension 
as our workload has increased over the years 
as our ability to produce good quality work 
has become well known. Apart from my small 
contribution outlined earlier our shed has 
made 14 rocking horses raising a sum of over 
26 thousand UK pounds the majority of which 
was given away. We have helped a diverse 
range of organisation with the local area 
including the helicopter rescue, variety club, 
Grafton hospital oncology unit, the community 
bus and the list goes on.
 
The real benefit other than helping the 
community is the comradeship and the 
sense of belonging, the achieving and the 
satisfaction of helping others. We do not have 
a committee or regular meetings, the hours 
are up to each, decisions are made during 
“smoko” (tea break that is) and the cost per 
day is less than 1.50 UK pounds.
 
The benefits from joining a shed or helping to 
start a shed are immense not only to combat 
loneliness, depression but also to enjoy the 
company of others.
 
Mick Brown
(ex DS Thames Valley Police)
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State Benefits
Last year, the Government announced that the 
rates of working age benefits and tax credits 
would be frozen, with disability benefits and 
statutory payments being uprated in line with 
the Consumer Prices Index (CPI).

Following this announcement, the September 
CPI was negative, meaning that the CPI had 
fallen in the year to September 2015. As a 
result, no increase will be applied to disability 
benefits, the disability elements of tax credits, 
or statutory payments (such as Statutory Sick 
Pay, or SSP as it is often known). Here is a 
summary of the new rates (in comparison 
with the current figures). All amounts shown 
are weekly.

 2015 2016
Attendance Allowance
Higher rate £82.30 £82.30
Lower rate £55.10 £55.10

Carer’s Allowance £62.10 £62.10

Child Benefit
First child £20.70 £20.70
Second/
subsequent children £13.70 £13.70

Disability Living Allowance - Care Component
Highest £82.30 £82.30
Middle £55.10 £55.10
Lowest £21.80 £21.80

Mobility Component
Higher £57.45 £57.45
Lower £21.80 £21.80

Employment and Support Allowance – 
Personal Allowances
Single
Under 25 £57.90 £57.90
25 or over £73.10 £73.10
Lone Parent
Under 18 £57.90 £57.90
18 or over £73.10 £73.10
Couple
Both under 18 £57.90 £57.90
Both over 18 £114.85 £114.85
(NOTE: More detailed classifications may 
apply – see www.gov.uk for details.)

Incapacity Benefit (IB)
Long-term IB £105.35 £105.35
Short-term IB*
Lower rate £79.45 £79.45
Higher rate £94.05 £94.05

 2015 2016
Short-term IB**
Lower rate £101.10 £101.10
High rate £105.35 £105.35
* UNDER State pension age
** OVER State pension age

Income Support Personal Allowances
Single
Under 25 £57.90 £57.90
25 or over £73.10 £73.10
Lone Parent
Under 18 £57.90 £57.90
18 or over £73.10 £73.10
Couple
Both under 18 £57.90 £57.90
Both 18 or over £114.85 £114.85
(NOTE: More detailed classifications may 
apply – see www.gov.uk for details)

Industrial Injuries Disablement Benefit 
Standard rate
100% £168.00 £168.00
90% £151.20 £151.20
80% £134.40 £134.40
70% £117.60 £117.60
60% £100.80 £100.80
50% £84.00 £84.00
40% £67.20 £67.20
30% £50.40 £50.40
20% £33.60 £33.60

Jobseeker’s Allowance (JSA) Personal 
Allowances
Under 25 £57.90 £57.90
25 or over £73.10 £73.10

Anyone wishing to claim JSA should 
contact their local JobCentre Plus or call the 
JobCentre Plus helpline on 0800 055 6688 to 
clarify whether they qualify for contribution-
based JSA or income-based JSA. (Currently, 
the same personal rates apply to both.)
(NOTE: More detailed classifications may 
apply – see www.gov.uk for details.)

Pension Credit Standard minimum 
guarantee
Single £151.20 £155.60
Couple £230.85 £237.55
Additional amount - severe disability
Single £61.85 £61.85
Couple (one qualifies) £61.85 £61.85
Couple (both qualify) £123.70 £123.70
Savings Credit
Threshold - single £126.50 £133.82
Threshold - couple £201.80 £212.97
Maximum - single £14.82 £13.07
Maximum - couple £17.43 £14.75

 2015 2016
Personal Independence Payment
Daily living component
Enhanced £82.30 £82.30
Standard £55.10 £55.10
Mobility component
Enhanced £57.45 £57.45
Standard £21.80 £21.80

State pension (for those reaching State 
pension age before 6 April 2016)
Category A or B £115.95 £119.30
Category B (lower) spouse
or civil partner’s insurance £69.50 £71.50

New State pension (for those reaching 
State pension age on or after 6 April 2016)
Single Tier amount* £155.65

* The Single Tier amount is a starting point for 
calculating State pension payments, based 
on 35 qualifying years of National Insurance 
contributions and assuming an individual has 
been contracted in to the Additional State 
Pension throughout their working years. If the 
individual was contracted out at any point, 
there will be a ‘contracted out deduction’ 
made in the calculation, to take account of 
periods where lower National Insurance rates 
were paid.

Statutory payment rates 2016/17
Statutory Maternity Pay (SMP) £139.58 pw
Ordinary Statutory Paternity Pay £139.58 pw
Additional Statutory Paternity Pay £139.58 pw
Statutory Adoption Pay (SAP) £139.58 pw
Statutory Sick Pay (SSP) £88.45 pw

In April 2016, the income tax personal 
allowance will rise to £11,000, subsuming the 
current age-related allowance for those born 
before 5 April 1938. This means that, from that 
date, only one rate of personal allowance will 
apply, regardless of date of birth.

The Government has further confirmed that, 
by 2020, the personal allowance will reach 
£12,500, and will thereafter be linked to the 
National Living Wage.

The personal allowance income limit will remain 
at £100,000 per year. Anyone with annual 
income over this amount will see their personal 
allowance reduce by £1 for every £2 of income 
above this limit.

Chancellor George Osborne delivered a 
combined Autumn Statement and Spending 
Review on 25 November last year, outlining 

Benefits update
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the Government’s financial intentions over the 
next five years and publishing additional key 
information on welfare budgeting and schemes 
aimed at tackling public issues such as 
affordable housing and consumer fairness in the 
financial and utility markets.

Key announcements included:

•	 A turnaround on the planned cuts to tax 
credits which were announced in the 
Summer Budget last July – these cuts will 
now not happen. However, there will be a 
reduction of the tax credit ‘income disregard’. 
At present, a claimant’s household income 
can increase by up to £5,000 during the 
tax year of the claim, without the increase 
affecting the amount of tax credits paid. From 
1 April 2016, this disregard will drop to £2,500 
of extra income before the amount received 
is affected.

•	 A finalised Single Tier amount of £155.65 per 
week for the New State Pension, which is to 
be launched on 6 April this year. This applies 
to men born on or before 6 April 1951 and 
women born on or before 6 April 1953, but it 
is important to note that deductions may be 
made for any years spent ‘contracted out’ 
of the Additional State pension. For more 
information on the New State Pension, visit 
the website www.gov.uk/new-state-pension/
overview

•	 From 1 April this year, new restrictions on 
Housing Benefit will apply, in a bid to cut the 
welfare budget in another area following the 
backtrack on tax credits. Payments of rent 
for those in social housing will be limited 
to the Local Housing Allowance (LHA) rate 
paid through Housing Benefit on behalf of 
private renters, and Housing Benefit will only 
be backdated by up to four weeks (reduced 
from six months). Furthermore, claimants 
who leave Great Britain for more than four 
weeks will cease to be eligible for Housing 
Benefit – under present rules, benefit would 
have continued to be paid for up to 13 weeks 
of the claimant’s absence.

From 1 May this year, the family premium in 
Housing Benefit will be abolished for both 
new claims and new births. The premium 
currently adds an amount of £17.45 to the 
payment of Housing Benefit for those who 
have one or more dependent children. Those 
already in receipt of the premium as at 30 
April will continue to receive it, however, 
changes in a claimant’s circumstances (for 

example, if they move to a new local authority 
area) could see the loss of the premium.

•	 The four-week rule described above (for 
Housing Benefit) will apply to Pension Credit 
also, which currently allows claimants a 13-
week absence.

•	 ISA limits will be frozen in 2016/17, remaining 
at £15,240 per year, with Junior ISA and Child 
Trust Fund limits remaining at £4,080 per 
year.

•	 The introduction of ‘Help to Buy Shared 
Ownership’ and ‘London Help to Buy’ 
schemes, to aid people who are trying to buy 
property.

•	 An increase in stamp duty for those 
purchasing a second or subsequent property 
will be implemented in April, adding 3% to 
the rate that would have been paid before the 
change.

•	 The Government’s assertion that the existing 
deficit will be eliminated in the next four years, 
bringing the country’s finances into a surplus 
by 2019/20.

•	 Extra powers for local councils to govern their 
spending. This will include the option to add 
2% to current council tax rates to pay towards 
social care, and (from 2020) the ability to 
retain payments from business rates to use 
towards local items such as street repair.

•	 Increases in funding for the NHS and the 
protection of the Police budget against 
inflation, with additional spending on 
technology to ease the workload of the Police 
and other emergency services in the future. 
The budget for schools will also be protected 
against inflation, allowing the creation of new 
schools and extra school places.

•	 A crackdown on fraudulent or exaggerated 
whiplash claims arising from motoring 
accidents. The Government intends to ban 
cash compensation for minor whiplash 
claims, with a number of the UK’s largest 
insurance companies confirming that they 
will pass any resulting savings to consumers 
through reduced insurance premiums in 
the future. More injury cases will also be 
processed in the small claims court in future, 
as the Government is to raise the upper limit 
for these cases from £1,000 to £5,000.

•	 £400 million will be invested in the North of 

England, with amounts being earmarked for 
transport, arts and science. Museums and 
galleries across the country will also have 
their funding maintained, so that they remain 
free for the public.

The Support for Mortgage Interest (SMI) scheme 
which helps homeowners who are struggling 
with mortgage interest is to undergo changes. 
From April, the scheme’s original waiting period 
of 39 weeks will be re-introduced, replacing 
the 13-week wait which was brought into place 
temporarily during the recession to allow the 
economy and housing market to recover. The 
Government has further announced that by 
2018, SMI will no longer take the form of a 
benefit, but will instead be considered a loan, 
which will require repayment when the claimant’s 
circumstances improve or they sell the property.

General
Around half a million people who took out one-
year pensioner bonds with NS&I in January of 
last year will see their interest rate drop from 
2.8% to 1.45% if they choose not to switch 
their savings once the term ends. If savers do 
not withdraw or move their cash, their fund 
will automatically be moved to a one-year 
Guaranteed Growth bond, with a 1.45% interest 
rate.

The industry regulator the Financial Conduct 
Authority (FCA) has announced measures to 
improve transparency and efficiency of personal 
bank accounts and the switching process. 
The plans will boost competition and allow 
customers to make informed choices about 
service providers, particularly with regards 
to interest rates, which aren’t always clear. In 
addition to clarifying rates, the FCA has also 
published a list of providers who are paying the 
lowest rates, to heighten consumer awareness 
and encourage switching to maximise returns.

The Money Advice Service website has a variety 
of useful tools and calculators to help users 
explore topics such as retirement options, 
annuities, debt management and investment. 
Visit www.moneyadviceservice.org.uk

If you have a benefits query you can 
contact Wordshop direct quoting your 
NARPO membership number:
Email: sbc@wordshop.co.uk
Fax: 01935 812800 or
Post: Benefits Information,Consultant, 
Wordshop, 7 Tilton Court, Digby 
Road, Sherborne, Dorset, DT9 3NL.
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My choice of title is intentional because 
some may think that I will be writing about 
the aging process and how it affects our 
memory recall.  Whilst that is not really my 
theme, it is pertinent because many of us 
like to reminisce, hanker for the ‘good old 
days’ and detest the changes of modern 
society.  During my retirement from policing 
I have travelled through the private, public 
and voluntary sectors and realise the vast 
changes since I was a cadet in 1965.  The 
wife of one of my retired colleagues has 
recently compiled two booklets of nearly 
80 stories of retired members (an excellent 
read and raising money for our Branch 
welfare) – which depict an era when the 
words ‘political correctness’, ‘health and 
safety’ and ‘sanctions’ were largely missing 
from the police vocabulary.  The halcyon 
days when fun could be had, often at the 
expense of others; camaraderie meant 
that overstepping the line did not result 
in employment tribunals, court actions or 
media exposure; implicit trust was placed 
in everyone to do the job.

For many good reasons life has changed.  
A huge number of organisations are now 
either required or voluntarily sign up to 
the 7 Nolan Principles to ensure good 

governance.  The non-acceptables now 
include bullying in the workplace, inequality, 
discrimination, unfairness and cover-up.  
It has been a hard lesson for those who 
resisted such change – the need to adopt 
a new culture, greater bureaucracy with 
penalties or reputational damage for those 
who fall foul.  We do not need to look too 
far - the Police Federation recognised 
a need to change its image, and to its 
credit has stimulated change from within.  
We witnessed the savage beating they 
received from politicians and the media 
for their perceived outmoded culture.  
Similarly, a recent report on a County Fire 
Service identified ‘old hands’ exert a deeply 
malign influence over anyone who attempts 
to change existing attitudes …  toxic 
culture … have remained stuck in a macho 
barrack-room culture more redolent of the 
1970s than a modern service … the need 
to make necessary organisational changes 
to become fit for the 21st century.  Whilst 
that organisation held the corporate values 
of respect, accountability, openness and 
involvement, the report found little evidence 
that they lived within the organisation. 

So what has this to do with NARPO?  At 
its 2015 Conference the audience was 

advised that the Nolan Principles do not 
apply to NARPO and that an amendment 
that I sought to introduce the intended 
new Rules to state NARPO’s commitment 
to integrity, equality, fairness and 
transparency was unnecessary.  I accept 
democracy and I am not griping at the 
decision of the delegates that defeated 
this particular proposal.  But I do question 
whether it is reflective of an organisation 
that is not addressing modern needs and 
will fall from grace if there are instances of 
cultural shortfall which come to the notice 
of the public.  I acknowledge that it will 
never be possible to plug all the gaps, 
but identifying the expected behaviours of 
members is vital – in Suffolk our policies 
and procedures send out these clear 
messages and we are proud to have 
an inclusive Branch which is open and 
accountable in the way it operates.  

I contend that NARPO cannot function 
as a 21st century organisation – we need 
to encourage good governance and 
culture and to example this throughout 
our membership.  It is perhaps the time 
to discover ‘Who we are’ and to have a 
meaningful debate.
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John Saunders, Chairman of Suffolk Branch, 
poses questions for the future of NARPO

Who are we? 

The Seven Principles of Public Life
Selflessness
Holders of public office should take 
decisions solely in terms of the public 
interest.

They should not do so in order to gain 
financial or other material benefits for
themselves, their family, or their friends.

Integrity
Holders of public office should not place 
themselves under any financial or other
obligation to outside individuals or 
organisations that might influence them in 
the performance of their official duties.

Objectivity
In carrying out public business, including 
making public appointments, awarding
contracts, or recommending individuals for 
rewards and benefits, holders of public
office should make choices on merit.

Accountability
Holders of public office are accountable for 
their decisions and actions to the public
and must submit themselves to whatever 
scrutiny is appropriate to their office.

Openness
Holders of public office should be as open 
as possible about all the decisions and

actions that they take. They should give 
reasons for their decisions and restrict
information only when the wider public 
interest clearly demands.

Honesty
Holders of public office have a duty to 
declare any private interests relating to their
public duties and to take steps to resolve 
any conflicts arising in a way that protects
the public interest.

Leadership
Holders of public office should promote 
and support these principles by leadership
and example.
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Many of you will be aware that from 1 
January 2016, if you, as a Retired Officer, 
wish to apply for treatment at the Police 
Treatment Centres (PTC), you will have 
to be a current donor to the PTC at the 
rate of £0.65 each week.  This is a new 
policy which was approved by the PTC 
Board of Trustees on 1 August 2015 and 
replaced the previous policy whereby 
Retired Police Officers who had donated 
to the PTC throughout their career were 
eligible to apply for treatment at the PTC 
without charge.   

On Monday 7 December 2015 a meeting 
was convened with myself and my team 
from the PTC, Ian Potter and Steve Edwards 
from NARPO and Neil Massey and David 
Brown from RPOAS.  There were still some 
differences of opinion at the meeting, but 
everyone was clear that we all wished to work 
together constructively to ensure the PTC was 
able to continue to provide the very best care 
and treatment to all our patients.  As part of 
the meeting I was asked to write an article for 
this magazine to provide the background and 
rationale for the policy change.

In 2015 the PTC treated 550 Retired Officers at 
both our Centres, which cost over £275,000.  
Some of you may hold the view that the 
donation you made when in service has 
effectively paid those costs, but to be frank, 
those donations, which were made many 
years ago in some cases, do not help us 
with our running costs now.  We have also 
lost over 5,000 donors to the PTC since 
2010. Some of these are a result of the cuts 
in police officer numbers throughout the UK, 
and some because this smaller number of 
officers appeared to be less likely to donate to 
the PTC.  I suspect many of you automatically 
signed up to donate to the PTC at the start 
of your careers (along with everything else), 
but this does not appear to be the case 
now, when fewer officers sign up as donors 
at the start of their career.  I can assure you 
that we have tried very hard to stem the 
flow of declining donors in a variety of ways, 
including carrying out sign-up briefings to new 
student officers, running a PTC awareness/
amnesty campaign etc., and we will continue 
to do so, but despite our best efforts, this 
loss in donor numbers has translated into a 
loss of £338,000 in income each year.  This 
figure is against a back drop of increasing 
costs of running both PTC Centres as the 
cost of almost everything has increased, but 

notwithstanding these financial challenges, 
there was a determination by both Trustees 
and Staff at the PTC that if we were going to 
run a charity like the PTC, we had a duty to 
our patients to do so to the highest standard 
possible.  

This led the Board of Trustees to ask some 
hard financial questions about the long-term 
financial health of the PTC and what might 
happen if we did not make any changes to 
our current policies.  The grim reality was 
that if we did nothing and things continued 
as they were, we projected that by 2020 the 
PTC would be running an annual budget 
deficit of over £1,000,000, having carried 
forward a potential debt from the previous four 
years of almost £2,500,000. This was clearly 
unacceptable and the PTC Board of Trustees 
(some of whom are already retired and some 
of whom are close to retirement) considered a 
variety of measures to ensure the PTC remains 
financially viable for the long term.  One of 
these decisions was to ask Retired Officers 
to pay a donation to the PTC from 1 January 
2016 if they wished to be eligible to apply for 
treatment at the PTC in the future.  The sum 
of £0.65 each week was set to reflect half the 
donation rate that Serving Officers pay, with 
the additional commitment by the Trustees 
that it would remain at this level throughout 
2016 (despite an increase in the donation rate 
for Serving Officers which  takes effect from 1 
January 2016), before returning to 50% of the 
Serving Officers donation rate in 2017 
and beyond.

There has been some discussion as to 
whether the PTC Board of Trustees should 
have consulted the Retired Officer community 
on this issue through the Associations.  I am 
not necessarily expecting broad agreement 
on this issue, but what I can tell you is that our 
Trustees are representative of our constituent 
forces, that they do take their responsibilities 
to the PTC and all our patients very seriously, 
and that they considered this proposal in great 
depth.  However, ultimately having looked at 
the figures and knowing what the result might 
be for the PTC and our patients if they did not 
act, they voted unanimously to introduce a 
minimum donation rate for Retired Officers 
as part of a range of measures in order to 
secure the future of the PTC.  Delaying the 
decision subject to a period of extended 
external consultation would not have made it 
any easier, and nor would it have altered the 
financial reality.  

I can assure you that the PTC respects 
NARPO and the RPOAS and the work they do 
on your behalf, and we at the PTC remain very 
keen to work closely with them in the future 
for the benefit of all our patients.  I have also 
heard tell that “rumour control” has suggested 
that Retired Officers will not be welcome at the 
PTC in the future.  I want to use this article to 
reassure you unequivocally that this is not the 
case.  All the other criteria for admitting Retired 
Officers for treatment will remain exactly the 
same as in the past, with the only difference 
now being that they must be a current donor 
to the PTC.  Although I do not intend to set 
targets, I expect that we will admit roughly the 
same number of Retired Officers for treatment 
in the future as we have done in the past.

I hope that this article has provided some of 
the background behind the decision-making 
process leading to Retired Officers being 
required to make a donation in the future. 
Over one thousand of your colleagues have 
already signed up to donate and we hope 
many more will do so over the next few 
months.  The sum of £0.65 each week is a 
very small sum of money to be eligible for 
the class-leading treatment we provide, and 
it also supports the important work that we, 
as a leading police charity, do every year, 
returning almost 4,000 Serving and Retired 
Officers back to better health and work  much 
earlier than would be the case otherwise. I 
would also add that if you have not visited 
the PTC recently, there have been a number 
of improvements.  The facilities, treatment, 
infrastructure and equipment are better than 
ever, the significantly improved and enhanced 
Castlebrae Centre will be completed in April 
2016, and the new Psychological Well Being 
Programme launches in early 2016.

I would encourage you to continue to support 
the PTC and our work.  If you have any further 
questions you may find the answer under the 
FAQ tab on the PTC website, where you will 
also find Direct Debit sign-up forms, or do 
please contact us directly.

Thank you for your support so far, and I hope 
to see many of you at the PTC over many 
years to come.

Feliciter Servimus

Patrick Cairns
CEO PTC

Changes At The Police 
Treatment Centres
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What’s on?
Dates to remember for your diary

You can email your 
‘What’s on’ details to 
depceo@narpo.orgin

fo

Leicester Police - 
Old South Division  
30 Years Reunion
The reunion will be held at the 
Aylestone Park Football Club 
on Saffron Lane, Leicester. On 

Saturday 18th June 2016. 
There will be a live band, disco and buffet. 

It will be kicking off around 7.30pm with 
an initial quiet period to allow people to
 meet and greet.  After that we will be 

kicking off with the band, followed by a 
buffet, before the serious dancing starts 

up until the midnight hour.
 The tickets are £10 each, tickets will only 
be issued when payment is received. (No 

tickets at the door.)
 I can be contacted at work on 

01162482379 or mobile on 07944934827 
or e mail at: adyballoldbill5@yahoo.com 

AVON AND SOMERSET BRANCH 
ANNUAL REUNION DINNER

FRIDAY 6th MAY 2016.
The Reunion Dinners is once more to 

be held in The Farmers Tavern at Brean 
Leisure Centre.

Arrivals from 7 p.m. for the meal to 
commence at 7.30 p.m.

Gloucestershire 
Branch AGM 2016 - 

Friday 8th April 2016.
The Annual General Meeting of the 

Gloucestershire Branch will take place at 
the Churchdown Community Centre, Parton 
Road, Churchdown, Gloucester GL3 2JH  
on Friday 8th April, gathering from 7pm, 

the meeting to commence at 7.30pm. For 
catering purposes please advise the Branch 

Secretary if you are attending. 

Cheshire Night 
Monday 21 March 2016 at Timperley 

Conservative Club, Hayes Lane, 
Timperley, Cheshire. Bar 8-11.

Any further information contact Bryan Eddy 
0161 9695840

‘C’ District 
Reunion 2016

Friday 11th March 2016, 1830 to 2300
Union Jack Club

 The Gascoigne Room
Sandell Street, London SE1 8UJ

Near Waterloo Station.
The Gascoigne Room is a completely self-
contained room with its own cash bar at 

very reasonable prices.
The price per head to include a Buffet 
£14. Cheques payable to ‘C District 

Reunion’. Overnight accommodation is 
available at very reasonable rates. If you 
have an email address please send your 

interest with your Rank/Divisional and 
Warrant number to my email address 

below: alternatively, write to me or contact 
me by telephone for further details.

Mike Berry, 71 Brownspring Drive, New 
Eltham, London SE9 3JY

Home Phone: 020 8857 6408
Mobile: 07790 423113

Email: michaelberry1@ntlworld.com

Notting Hill
Reunion
BH 2 (The van)

The second Notting Hill / Dale Reunion
will be held on Wednesday 23rd March 

2016 from 12 noon.
Apply by Email to

Sydscott999@gmail.com
and, if you have already not done so, include 

your name, rank, shoulder number and 
dates at BH/BN. A cheque for £12 payable to 
S.T.Scott is required. Please send to my home 

address – email or ring me for details. 
020 8894 3206

or online Banking to Santander Bank, 
09  01 28  acc. 76306913,  S.T.Scott
and use your name as reference. 
Please confirm by email to me. 

Finger buffet and raffle included.

BIRMINGHAM CITY 
POLICE ‘A’ DIVISION 
ANNUAL REUNION

TO BE HELD AT THE RED LION PUBLIC 
HOUSE. WARSTONE LANE. HOCKLEY. 

PARADE AT 13:00 HOURS ON 
SATURDAY 7th MAY 2016. 

Real ales and good food available. Wives 
and friends most welcome. More info 

contact Kev Phillips(A198) on 07855873793.

Blackpool & District 
Branch AGM

The AGM will be held at 2pm on 
Tuesday 22nd March 2016 at the 

Blackpool Cricket Club, West Park 
Drive, Blackpool, FY3 9EQ.

The meeting will be preceded by a three-
course lunch served at 12.30pm at a cost 

of £12. To book a meal please contact Keith 
Shuck before 1st March on 01253 399706 

or email kshuck1@sky.com

AVON AND 
SOMERSET 

BRANCH AGM
SATURDAY 19th MARCH 2016

Our AGM will be held at 3pm in the Conference 
Room, Headquarters at Portishead and will, 

as for the past many years, be followed by an 
act of remembrance for fallen colleagues in the 

force Memorial Garden.
The afternoon will be followed by a buffet tea in 

the Gordano Room.

West Sussex 
Constabulary Reunion
The Biannual Reunion of the former West 

Sussex Constabulary will be held on 
Sunday 16th October 2016 at Worthing 
Golf Club, Links Road, Worthing BN11 

9QZ,  12.30pm for 1pm.  A buffet will be 
provided at a cost of £16 per person. 

There will be a payment bar as organised 
in the past. Members will be contacted in 
due course but if any member who has 

not previously received details would like 
to attend, please contact Tony Matthews,  

email t-matthews3@sky.com, who will 
send you the appropriate details.

PRESTON AND 
DISTRICT AGM

 
COME ALONG AND HAVE YOUR SAY at: 
LONGTON BOWLING CLUB, School 

Lane, Longton.
Monday 21st March 2016 @ 7.30pm

 
Hot Pot supper and first drink free.

 
Please notify your attendance to the Branch 

Secretary:
 

Andy Edwards on 07895 050328 or 
andyedwards@narpolancashire.org.uk
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Tax Worries ?
Relax let us do the worrying for you!

Our team of experts are here for you today

@twdaccountants facebook.com/twdaccountants

Do you need help with the tax implications on your pension?

Or are you just worried about your tax code?

TWD Accountants specialise in low cost fixed fee tax return 
services. Our services are simple, straightforward and 
reliable with no hidden extras guaranteed. 

Call 0800 093 9433
 www.twdaccounts.co.uk/narpo

The Andalucía
Property Specialists.

Email calidahomes@hotmail.com  
Tel: (0034) 950430763 or visit our 
www.calidahomespropconsult,com

What are you waiting for?
With sterling so strong against the Euro, early pension release 
and with the market on the rise.
There couldn’t be a better time to let us find you that perfect 
place in the sun.
For the last 15 years Calida Homes have been successfully 
selling Spanish property.
In the beautiful Andalusian regions of Almeria and Murcia. 
Employing a safe hands, straightforward approach we have, 
over the years, guided many serving or retired Police officers 
through the entire process of locating and purchasing a 
property in Spain. 
The perfect beach apartment, stunning reformed farmhouses 
and classic villas with private pools. 
A fantastic selection of properties ideal for 2nd homes, 
investment or full time living.
The right property will generate a good rental income that will 
easily cover the annual running costs and more.  
Contact us now and quote the code 
NARPOCLA in all correspondence to 
take advantage of our SUBSIDISED VIEWING 
TRIPS for all serving and retired police officers. 

LOFTHOUSE MARK
SOLICITORS
Specialist Personal Injury Solicitors

We know how important it is to have an 
experienced Solicitor representing you, that's 
why we offer NARPO Members, their families 
and friends a specialist dedicated service with 
direct access to your Solicitor who will provide 
the very highest level of customer care.

We are experts in all areas of personal injury law including:

Care home claims, elderly relative neglect

Motorcycle accidents

RTA

Serious injury and fatal accidents

Medical negligence and misdiagnosis

Dental negligence

Professional negligence

Here at Lofthouse Mark we believe that after your service to 
our communities, Retired Police Officers deserve the very 
best service from the Solicitor representing them. Victoria 
Mark is proud to have represented members of NARPO for 
over 17 years, all NARPO members will have their claim 
handled personally by Victoria Mark LLB (Director).

ASSOCIATION OF PERSONAL INJURY LAWYERS

Accredited
Personal Injury Specialist

Senior Litigator

Call Victoria Mark direct 01947 881141 
or out of hours 07740447868 
Email victoria@lofthousemark.co.uk

Lofthouse Mark Solicitors 
Limited are Authorised 
and Regulated by the 
Solicitors Regulation 
Authority under number 
607250

Lofthouse Mark
Solicitors Limited
Cliffroyd, Covet Hill
Robin Hoods Bay
North Yorkshire
YO22 4SN

t  01947 881 141
m 0774 044 7868
f  01947 881 141
w  lofthousemark.co.uk
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Independent Hearing Centres
Boots (formally Ormerod)
Amplifon
Specsavers Hearcare
Hidden Hearing PLC

84%
79%

69%
68%
62%

Brand Score

TWO Top Range
For Just £2375
We supply the best

quality technology in
any size or style at 

no extra cost

First Class
Service at Home
No sales staff employed

We specialise in home
appointments. 

Members only service.

Members’
Easy Pay

Very popular 0% APR.
£1175 deposit. 

Balance of £1200 over
one year. No fees.

hearing
matters

0800 03 23 771
hearingstar.org.uk

Hearing StarⓇ

Supporting the welfare of the Police Community with first class,
low cost hearing services, not available to the general public.

TM

As a recently retired Staffordshire Police
officer I saw the Hearing Star articles in
the NARPO magazine, and how family
members of serving and retired officers
could use the service.

Having made contact with Marie at
Hearing Star on behalf of my 88yr old
mother in-law who had a National
Health Service hearing aid,  I cannot
thank her enough for the advice and
help she has given me regarding their
products. The follow-up care is was
excellent.

A Hearing Star Audiologist came out to
see my mother in-law at her home. He
was very kind and considerate and 
explained everything he was doing so
my mother in-law could understand, 
carried out  a thorough hearing test and

Cost Price
Batteries

A box of 60 batteries
at just £9.99+P&P
Mercury free and
years of shelf-life

For your copy of Hearing Star’s brochure, contact Marie...

Tel: 0800 03 23 771    email us at: NARPO@hearingstar.org.uk

or visit us online at: www.hearingstar.org.uk

Our price includes a Remote Control

FOR RIC & ITC SIZES: At last, full control of
your instruments’ volume in small steps, for fine
adjustment listening to speech or the television.

Change the program for listening in different
environments without the need to draw any 
attention to your ears. No more fiddling!

Fabulous Treatment
Centre, Lymington,
Hampshire.
The first of five new 
treatment centres. High-
end ENT & hearing aid
services. For members
wanting a venue for the
ultimate in private care.

examination, discussed with her what
hearing problems she was having before
recommending the appropriate hearing
aids.
He was not in a rush the process took

as long as it took as far as he was 
concerned, so long as the right product
was found. 
My mother in-law with the help of 

Hearing Star now has a new lease of
life, THANK YOU HEARING STAR! 
Guy Jones
Retired Staffordshire Police Officer

Letter
“on behalf of my 

88yr old mother in-law”

Which? Report

The independent consumer watchdog
Which? has published vital information
for people suffering from hearing loss
and looking at purchasing hearing aids
privately. From their research they’ve
found the true costs of very good top of
the range hearing aids to be much
higher that the£500 for two headlines.

Specasvers 2nd from bottom

Which? quote “you can pay as little as
£500 or as much as £7,000 plus for
digital hearing aids”. They site “A lack of
transparency in the hearing aid market”
and from 372 consumers, obtained
scores for the best and worst retailers
with very poor scores 68% & 62%.
Below are their scores:

The fact that Specsavers scored 2nd to
bottom was not a surprise, however 
Hidden Hearing and Amplifon both
charge a great deal by comparison, yet
they also have very poor results. Inde-
pendent outlets came top, but you may
then pay a lot more for top of the range
that Which? reports ranges from £2,900
to £7,000 per pair. Now read below!

For The Good and The Brave®
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The NARPO Annual Group Travel Scheme, 
specially arranged by us at THIG – The 
Health Insurance Group - which came into 
force six years ago, renews, once again, on 
01 May 2016. The scheme has proved to 
be enormously popular with members, as it 
offers a comprehensive range of benefits at 
a very competitive premium.

Membership for all existing Travel scheme 
members will renew automatically on 01 May 
2016. However, if you do not wish to renew your 
membership, please cancel your direct debit 
mandate with your bank, and notify us prior to 
the renewal date, in writing, or by calling the 
freephone number below. 

NARPO members who wish to join the Travel 
scheme for the first time, with effect from 01 May 
2016, should call us on freephone 0800 3308575 
(lines are open Monday to Saturday 9am to 5pm) 
or visit our website to download the forms at:  
www.healthinsurancegroup.co.uk/narpotravel.

Whether you are off on holiday, or going away 
on business, this NARPO Annual Group Travel 
Insurance Scheme, provided by AXA PPP 
healthcare, will keep you well protected against 
the unforeseen.

There is no limit on the number of overseas 
journeys which can be undertaken by members 
in any insured period. Any single trip can last for 
up to 65 days, and a total of 183 days can be 
spent overseas during any insured period. 

And, if you are heading for the slopes, 17 
days winter sports cover is included within 
the package.

New members can join the scheme provided 
they are less than 85 years old on 1st May 2016 
but once they have joined, there is no age limit. 

What is more, pre-existing acute medical 
conditions are covered, and provided a member 
is fit to travel, and not terminally ill, they will be 
covered to travel worldwide. (Please note: there 
are exclusions around psychiatric illness).

We are one of the leading independent specialist 
healthcare insurance intermediaries in the 
UK, and are authorised and regulated by the 
Financial Conduct Authority (FCA). We have 
abundant experience of arranging healthcare 
insurance cover within the police family in the UK, 
and we are delighted with the scheme terms that 
we have negotiated for NARPO members.

The premiums are the same for all members, 
and are unaffected by the members age. The 
annual premiums for the year from 01 May 
2016 – 30 April 2017 are listed in the table below, 
and include a small administration fee levied 
by NARPO. Premiums are payable annually in 
advance, and only by direct debit, and members 
can join at any time, however, the full annual 
premium will be payable even if they join mid-way 
through the insurance year.

Children of members can now be covered 
until the renewal date after their 25th birthday, 
regardless of whether they remain in full time 
education or not, provided that they continue to 
live with their parents. Unfortunately, adult children 
of members, and grandchildren of members, 
cannot join the scheme.

Partners/spouses of NARPO members can be 
covered provided that they live with the NARPO 
member on a permanent basis. Partners/
spouses/children covered in the scheme can 
travel independently.

Please also note that the scheme is only available 
to NARPO members who are resident in the 
United Kingdom. The scheme is not available to 
members who permanently live outside the UK.

Once again, please note, membership for all 
existing Travel scheme members will renew 
automatically on 01 May 2016. Existing members 
of the scheme should have their renewal 
documents by the end of April 2016, prior to the 
renewal date.

However, for all new Travel scheme members, 
joining the scheme for the first time from 01 May 
2016,  policy documents will be issued by late 
May, however, their cover will be effective from 01 
May 2016.

New applicants during the year - please 
allow three weeks for policy documents 
to arrive - don’t wait until the last moment 
before applying!

However, for any new NARPO Travel scheme 
members, joining the scheme for the first time 
from 01 May 2016,  who are travelling on, or soon 
after,  01 May 2016, please include a note with 
your application forms requesting the fast tracking 
of your enrolment, and a cover note will be posted 
or emailed to you just prior to 01 May 2016.

NARPO Group Travel Scheme 
- Huge Success

For an application form to join the NARPO
Annual Travel Scheme, please call us on:

Freephone 0800 3308 575
(Lines open Mon to Sat 9am to 5pm – calls may be recorded)

Or visit - www.healthinsurancegroup.co.uk/narpotravel

Benefits at a glance:
Medical benefits Travel Cover
Medical cover £5,000,000
Additional accommodation expenses* £5,000
Emergency dental treatment* £750
Repatriation of mortal remains to UK up to £2,000 Yes
for local burial/cremation
Emergency medical repatriation and evacuation Yes
Compassionate overseas visit Yes

Travel benefits
Personal accident £30,000
Cancellation/loss of deposit* £5,000
Curtailment* £5,000
Delayed departure:     for every 12 hours: £50
                                    up to maximum of: £200
Delayed baggage (more than 12 hours) £150
Missed departure* £1,000
Extended delay* £2,000

Personal possessions
Baggage/personal effects*: single item limit £350
                                    up to maximum of £1,500
Personal money/ travellers cheques*: If lost or stolen: £500
                                    Cash limit up to maximum £250
Loss of passport £250
Legal expenses £25,000
Personal liability £2,000,000

Please note: Benefits 
marked with an asterix 
(*) are subject to an 
excess so you will have 
to pay the first £50 per 
claim per person. The 
medical cover benefit is 
subject to £50 excess 
unless a European 
Health Insurance Card 
is used to reduce costs. 
Benefits are subject to 
conditions, limitations and  
exclusions detailed in the 
membership agreement.

Travel cover Annual premium
Single £185
Married/partner  £255
Single Parent  £255
Family  £272.50



Search Vauxhall Associate Partners

To fi nd out more visit: www.partnersprogramme.co.uk. Call 0344 875 2448 or visit your local Vauxhall Retailer.

THE NEW ASTRA SRi 1.0i TURBO 
ONLY £239 A MONTH WITH ADVANCE 
RENTAL, PLUS YOUR PARTNERS DISCOUNT.

Offi cial Government Test Environmental Data. Fuel consumption fi gures mpg (litres/100km) and CO2 emissions (g/km). Astra SRi 
1.0i Turbo 105PS Start/Stop ecoFLEX: Urban: 54.3 (5.2), Extra-urban: 72.4 (3.9), Combined: 64.2 (4.4). CO2 emissions: 102g/km.# 
Personal contract hire offer on New Astra SRi 1.0i 105PS Turbo S/S ecoFLEX, on orders received between 1 January 2016 and 31 March 2016, subject to availability and status. Age 18+ only. Figures based 
on a non-maintenance contract hire package with advance rental of £2,390, then 35 monthly rentals of £239. Excess miles over contracted mileage of 24,000 over 36 months charged at 10.46 pence 
per mile. Excess charges also apply if you breach manufacturer servicing or maintenance guidelines or if the car exceeds BVRLA Fair Wear & Tear guidelines for its age/mileage when it is returned to 
Vauxhall Leasing. Package includes Road Fund Licence and Vauxhall Assistance. Guarantee/indemnity may be required. Partners discount will be applied to on-the-road cash price. Advance rental and 
monthly rental shown does not include Partners discount. Prices and details are subject to change without notice. For full specifi cation and Ts&Cs contact your local Retailer. You will not own the car. 
ALD Automotive Ltd., trading as Vauxhall Leasing, BS16 3JA. Authorised and regulated by the Financial Conduct Authority. For Partners Terms and Conditions go to www.partnersprogramme.co.uk/
terms-and-conditions. #MPG fi gures are offi cial test data and may not refl ect real driving results. *Wi-Fi available only when OnStar activated. OnStar available as standard on selected models. OnStar 
services free for 12 months. Subscription charges apply thereafter. Correct at time of going to press 11/01/2016.

LOGIN: POLFEDA BENEFIT FOR THE RETIRED POLICE STAFF

YES, IT’S AN ASTRA.

The New Astra SRi features Vauxhall OnStar 
with 4G Wi-Fi* to connect up to 7 devices – 
and that’s just for starters.

Calling all iPad or Android Tablet owners...

T

ablets are becoming hugely

popular. And no wonder -

they’re lighter and easier to carry

around than a PC. You can sit in a

comfy armchair and browse the

web or even video call your family

around the world.

They’re easier to use than PCs in

lots of ways, too.

But there’s a catch. In fact, two.

:

They’re different from PCs. So if

you already know how to use a PC,

you have to start again.

:

There are lots of important features

that are “hidden”. There’s no

button for them, saying “click

here”. And you simply can’t work it

out. You need to know to slide the

screen from the left, or drag the

thingy-me-bob to the right.

Someone needs to tell you these

things – it’s just not possible to

work it out as you wouldn’t even

know they’re there!

If I ran the world, these devices

would come with a proper manual.

But when they do come with a

Catch number 1

Catch number 2 (the big one!)

If I ran the world...

manual, it’s on the device, so you

can only get at it if you already

know how to use the thing!

And when you do get at it, it’s

usually written assuming you

already know how to use it -

which makes it a bit pointless.

That’s why I’ve written these

books:

and

(ideal for all Android tablets)

They explain how to use the

device, in plain simple language,

with pictures of the screen

showing exactly where to tap or

slide your fingers. No jargon!

That’s only half the story, but I

don’t have room to explain what I

mean by that here. So I’ve put

together full information on the

books - who they’re for, what they

cover and so on.

What’s more, the books also come

with a small free gift – no room to

explain that here, either!

As soon as these books came out,

I started getting comments like...

iPads One Step at a Time

Android Tablets One Step at a

Time

Plain English - that's not all...

Only Half the Story...

“Better than WHSmith’s Best”?

“Thank you for producing such a

superb book – i

t is really helping

me. I had bought one (a book) in

W H Smiths a short while ago and

couldn't get on with it at all!”

“I am delighted with the new

book on tablets, so many things I

didn’t understand before, being of

the 'retired brigade' it’s a great

help.” –

- J.S.

and

Doreen Wadsworth

Anyway, don't buy now. Instead,

you can find out the full details

about what's covered, who they're

ideal for and what you might be

missing out on, decide. Just

ask for a free information pack.

Why not ring or write off for the

full information now? There’s no

obligation at all. Discover what the

Don't buy now, do this instead

Quick and Easy to Get Yours

then

Name

Address

Yes, please send me a free info-pack about

and . It's free & there's no obligation.

iPads One Step at a Time

Android Tablets One Step at a Time

Postcode

books will do for you and about

your free gift that comes with them.

(And don’t worry, we won't pass

your address to anyone else.)

Ring Louize, Simone, Emma or Jess

on 01229 777606 or send the

coupon below to 13B Devonshire

Road Estate, Millom, Cumbria,

LA18 4JS. Or email your name and

postal address to us at:

You don't even need to know which

type of tablet you have: the

infopack will explain how to tell.

There’s no obligation, no cost. You

have nothing to lose so why not do

it now, while you think of it? Best

not risk losing the details, reply to

ask for your free infopack today.

Call, email or post the coupon

NARPO@helpfulbooks.co.uk

Only available direct from the publisher.

Best send for info now

If you ever find your tablet frustrating, aren’t quite sure how to do things or

just think you might not be getting all you should from it, read on...

Thanks you for

producing such a superb

book – it is really

helping me. I had

bought one (a book) in

W H Smiths a short

while ago and couldn't

got on with it at all!

Jane Sleap (please use

her Initials)

AND

I am delighted with the

new book on tablets, so

many things i didn’t

understand before, being

of the “retired brigade”

it’s a great help, along

with my lovely family.

Doreen Wadsworth

(happy for us to use her

full name)

They're for anyone with any

kind of iPad or any tablet that

uses Android: Nexus,

Samgsung Galaxy or Tab,

You’ll also discover what

other things your tablet can

do for you - things you might

not have even known are

possible! You might be

I’m not trying to convince you

to buy them now. Instead, why

not let me send you full

information about the books

and we won’t share your details

with anyone – we’ll just pop an

information pack in the post to

you straightaway.

J

u

s

t

P

u

b

l

i

s

h

e

d

Name

Address

Yes, please send me a free info-pack about

and . It's free & there's no obligation.

iPads One Step at a Time

Android Tablets One Step at a Time

Postcode

Post to The Helpful Book Co, 13B Devonshire Rd Est, Millom, Cumbria, LA18 4JS or call 01229 777606

We won't share your details with anyone else

Post to The Helpful Book Co, 13B Devonshire Rd Est, Millom, Cumbria, LA18 4JS or call 01229 777606
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obligation at all. Discover what the

books will do for you and about

your free gift that comes with them.

(And don’t worry, we won't pass

your address to anyone else.)

Ring Louize or Laura on 01229

777606 or send the coupon below in

the post to 13B Devonshire Road

Estate, Millom, Cumbria, LA18 4JS

Or email us on

and

ask for info about the tablet books.

You don't even need to know which

type of tablet you have: the

infopack will explain how to tell.

There’s no obligation, no cost. You

have nothing to lose so why not do

it now, while you think of it? Best

not risk losing the details, give us

an email or call today or fill in the

details on the coupon.

Call, email or post the coupon

tabletbook@helpfulbooks.co.uk

NP0216A
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Chichester  - 
Simon George Payne 
and wife, Sue
Having retired in August 2014, I joined my 
local branch in Chichester where I quickly 
became a member of the committee, 
attending various meetings including the 
AGM. As a long standing member of the TA 
and latterly the Army reserve, I volunteered 
to represent the branch at the annual 
parade at the Cenotaph. Many of the 
branch members will be aware that my wife 
and I have moved and now live in Plymouth, 
having relocated at the end of August.  

We had a brisk walk past Scotland Yard and 
Trafalgar Square to Whitehall where NARPO 
members formed up outside the old War 
Office building. Security was extremely tight 
with more Police officers than I had seen 
for many a year. Airport scanners and body 
pat downs were conducted by friendly and 
jovial officers for those of us on the parade. 
The atmosphere for those marching was 
friendly and entertaining with many old 
stories being told, both policing and military. 
I spoke with many colleagues from different 
forces, including Essex, South Yorkshire, 
Wiltshire and Sussex. Chris, our parade 
Marshall, was excellent getting everyone 
lined up and briefed on the ‘eyes left’ for 
the march past the cenotaph and ‘eyes 
right’ for the Royal Salute at Horse Guards. 
The applause as we proceeded was 
tremendous, particularly when members of 
the public shouted “Well done the thin blue 
line,” which was greatly appreciated. After 
marching past the Cenotaph we turned 
right toward Horse Guards, where the 
Royal and Salute was taken by HRH Prince 
William.

After finishing the parade the national 
anthem was played and we dispersed. 

Lunch was organised and conveniently 
taken in the Methodist Central Hall opposite 
the Houses of Parliament, which was an 
excellent meal with good company. I was 
fortunate and honoured to be chosen to 
represent Chichester NARPO at the 2015 
Remembrance parade.

Barnsley - Mihajlo and 
Bridget Milinkovic
We started with a hearty breakfast as 
we recognised we’d be on our feet for 
several hours, but at least the weather 
was very kind to us: warm and dry. There 
were several groups of servicemen taking 
photos, others arriving from apparently 
numerous different countries, many poppy 
sellers cheerfully greeted us and frequent 
announcements  over the address system 
reminded us that ‘They shall grow not old...’

By the time we had passed through security 
onto Whitehall, much like airport security, we 
had that strong sense of being participants, 
not just onlookers. We were welcomed by 
Colin, our NARPO representative, checked 
on the list and soon got chatting and 
laughing with our retired colleagues. Colin 
briefed us on how he wanted this contingent 
to be smart, to march in step and make 
‘eyes left’ at the appropriate time. Gradually 
the area filled with veterans, servicemen, 
civilians, old, young, able bodied and 
wheelchair users.  We turned to join in as 
spontaneous applause greeted the Chelsea 
Pensioners arriving from Horse Guards 
Parade to take their places in the ranks. This 
was repeated when the Ghurkhas marched 
smartly by, a New Zealand Regiment, the 
war widows and many others. This was very 
much the mood for the day, unconditional 
appreciation for everyone taking part, 
including us, 36 retired Police officers from 
across the country but united for those 
five hours. 

As Big Ben struck eleven, the distant 
cannon fire echoed around the buildings 
and 15,000+ people stood reverently in 
total silence for two minutes. The only 
distraction was the occasional leaf falling 
gently from the adjacent plane trees.  

Marching past the Cenotaph, we held our 
heads high and paid our respects with 
eyes left. The NARPO wreath was handed 
over to be laid with so many others at 
the foot of the memorial. We marched 
to the music of the massed bands, past 
servicemen and women standing four 
deep on each side of Whitehall and almost 
oblivious to the fact that the royal family 
was also there, so close to our right. As a 
family, we have always kept Remembrance 
Day, but this year we were so very pleased 
to have this opportunity. Many memories 
will last a long time.  

The following excerpts are from NARPO members of 
the Barnsley and Chichester branches who attended 
the Remembrance Service at the Cenotaph on 8th 
November 2015.

Remembrance 
Sunday Memories
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Fixed Fee Lasting 
Power of Attorney 
for NARPO 
members
Linder Myers is offering a reduced rate on our fixed fee Lasting 
Power of Attorney services to NARPO members. A straightforward 
Lasting Power of Attorney is now available for the fixed fee of 
£410*, and a joint Lasting Power can be provided for £700*. 
Prices include VAT, court fees and a basic Will. 

*prices include VAT, registration and court fees of £110 per LPA.

01244 887960   |   narpo@lindermyers.co.uk   |   www.lindermyers.co.uk/narpo

Visit www.haven.com/emb_narpo or call 0333 202 5247

Look forward to even more in 2016
We’re really excited to let you know about our new holiday park in Yorkshire 
This beautiful clifftop park sits on part of Flamborough Cliffs nature reserve and is home to seabird 
colonies nesting on its chalk cliffs – ideal for uninterrupted sea views or spotting wildlife. 

Many of our holiday homes enjoy beautiful sea views, perfect for watching the sunset on those 
long summer evenings. We’re also planning exciting, new outdoor activities and entertainment 
that will be a little different to what you’ll find on our other parks. 

We are sure there will be something to entertain  
every member of the family.

*Visit www.haven.com/emb_narpo for full terms and conditions. 

As part of Haven’s exclusive member benefits NARPO members can save up to an additional 10% discount

Double your  

EMB discount 
at Easter and Spring 

at our new park 
Thornwick Bay*.

Spring breaks 
from just
£79

Quote EMB_NARPO
Exclusive member benefits
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Four out of ten people have a Will, so if you 
are in that category you may feel that you 
can tick it off your list, but you must not be 
quite so hasty.

A Will should be reviewed every 3 to 
5 years as it must reflect your current 
circumstances and take into account any 
changes in your life and the current Law.

Here are some common reasons to 
review your Will.

1. Marriage and 
Remarriage
Marriage or registering a civil partnership 
will cancel any existing Will. The 
consequences will be as if you had died 
without making a Will. The Law provides 
a fixed set of rules which govern what 
happens when a person dies without a Will. 
These are called Intestacy Rules. They are 
complex and can exclude loved ones, for 
example an unmarried partner.

2. Divorce
Divorce does not cancel a Will. However, 
any gift made which benefits the ex-partner 
takes effect as if the ex had died at the date 
of the decree absolute. This means that 
any gifts made to your ex will pass to other 
beneficiaries or become part of the residue 
of the estate which may not be what you 
wish. If you have appointed your ex as your 
executor, this clause will be cancelled which 
could leave you without an executor. 

3. Children 
In the case of children under the age of 18, 
it is important to consider Guardianship – 
who will take care of your children in the 
event that you die?

You may wish to stipulate an age when your 
children can inherit or your children may 
have reached an age when you wish them 
to take responsibility for your affairs 
when you die.

4. Grandchildren
You may have had grandchildren since you 
first made your Will and would like to leave 
them either a specific gift or money.
You may wish to set up a trust for your 
grandchildren for example to help with 
their education.

5. Inheritance
You may have received an inheritance 
which could affect the inheritance tax 
planning provisions in your existing Will.

6. Assets change
You may no longer own specific assets 
identified in your Will or you have acquired 
new ones since your Will was made.
This could for example, include specific 
items of jewellery which you no longer have, 
and you would like the recipient to receive 
something else.

The value of your assets may have 
changed; for example, your business 
becomes more profitable and you need 
inheritance tax advice or you would like 
to change how you leave your estate to 
balance out the value against, say, the 
value of your house.

7. Death
Someone mentioned in your Will has 
predeceased you. This could be an 
executor or a beneficiary. Depending on 
how your Will has been written, this could 
mean that a part of the Will fails and your 
estate is not shared out in accordance with 
your wishes.

8. The Budget
In most budgets the Chancellor makes 
changes which affect inheritance tax 
planning. In recent years the rules relating 
to ISAs were relaxed, which is an example 
of how the budget can affect your Will, 
making a review vital.

9. Time
It has been some time since you last looked 
at your Will.

If any of these situations apply to you or you 
would like more information, please give me 
a call. I always enjoy catching up with old 
friends and chatting to new ones.

With very best wishes,

Bernard Seymour,
Senior Partner, Linder Myers LLP
T: 0161 837 6801    M: 07976945683       
Freephone: 0800 042 0700

Thirty five percent of us who make New Year’s 
resolutions break them by the end of January, according 
to recent statistics. If you are struggling to keep to your 
resolutions, or, like me, have decided not to make any 
this year (I was always in the thirty-five percent), may I 
suggest a resolution which we should all do - make a 
Will or, if you already have done so, review it.

Reasons to
review your Will
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*Based on personal Contract Hire (PCH) payment profi le 9+47. Finance subject to status. Terms and conditions apply. Applicants must be 18 or over. Guarantee/indemnity may be required. We can introduce you to a limited number of carefully selected fi nance providers. We 
may receive a commission from them for the introduction.

UP TO 4,000 USED CARS PRICE CHECKED DAILY, COMPREHENSIVELY CHECKED AND FULLY GUARANTEED

PART
EXCHANGE
WELCOME

FULL 
HISTORY 
CHECK

FLEXIBLE 
FINANCE 
AVAILABLE

NATIONWIDE 
DELIVERY TO 
YOUR DOOR

BRAND NEW 
CARS AVAILABLE
ALL MAKES

£119.76
PER MONTH*

48 MONTHS (9+47)

NISSAN NOTE 1.2 
VISIA 5DR

BRAND NEW

Paulo Marco Fulvio

The best website to buy a car
AMAZING!

Call 0845 122 6921
NARPODRIVE.CO.UK

HASSLE FREE, RISK FREE CAR PURCHASING FOR NARPO MEMBERS AND THEIR FAMILIES

MERCEDES C220 BLUEEFFICIENCY 
CDi SE EDITION 125 BLACK

61 REG

ONLY £11599
MINI 1.6 ONE 
3DR RED 36K

62 REG

ONLY £7645
VOLKSWAGEN GOLF 2.0 TDi 140 
MATCH AUTO 5DR DSG BLUE 85K

61 REG

ONLY £7799
BMW 520D 
4DR SILVER 86K

11 REG

ONLY £13145



As retired Police Officers, you will know that 
home security is one of the things people 
tend to leave until something happens, but 
if it’s not up to scratch then it can prove 
extremely costly. So take a moment to 
share with friends and family:

•	 Test your window and door locks to ensure 
they’re all in good working order and meet 
the needs of your insurance company

•	 Is your burglar alarm working? If you 
haven’t got one installed, please 
remember that it’s one of the biggest 
deterrents to burglars

•	 Check smoke alarms around the 
home – they really can be life savers. A 
change of batteries may be in order

 
•	 If you have one, secure your garden 

shed and all tools that may be used to 
force entry

•	 Keep car keys secure and hidden at all 
times

•	 Although spring is on the way, if you are 
out it is still useful to keep lights on or 
use a timer 

Give your home insurance 
policy a spring clean
After your home security checks, why not 
give your home insurance policy the 
once-over too? Inadequate cover could 
prove costly. 

Often, families receive expensive Christmas 
presents that will add to the overall ‘sum 
insured’, so it’s also worth ensuring that 
you have the correct amount of cover.

Police Mutual home insurance has been 
designed exclusively for the Police family 
and home insurance benefits include:

•	 Domestic emergency cover as standard 
(up to £500 per claim)

 
•	 £75,000 contents cover as standard 

(including outbuildings)

•	 £1,000,000 buildings cover as standard 
(including outbuildings)

•	 Alternative accommodation following an 
insured loss

Insurance news
Spring into action – it’s time to refresh your home insurance
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With spring just around the corner, isn’t it time you thought about 
sprucing things up around the home? A spring clean will revitalise your 
home and refresh rooms that have been left in the cold over the last few 
months. So while you’re wiping away the cobwebs, why not give some 
thought to refreshing your home security and home insurance policy? 

Looking after our own -  How we 
helped NARPO members with 
their insurance in 2015
Did you know that your colleagues have 
over 46,000 NARPO insurance policies 
between them with an additional 3,000 family 
members? In fact, over 10,000 policies 
were taken out by NARPO members who 
decided to experience NARPO car and 
home insurance and switch to Police Mutual 
in 2015. We appreciate and thank NARPO 
members for their continued support for 
NARPO car and home insurance products 
from Police Mutual.

Not a NARPO 
insurance member? 
Call us on 0345 758 5878 to discuss your car 
or home insurance quote. We’ll even pay any 
cancellation fees up to £125 when you switch 
your car or home insurance.

New from Police Mutual - 
Renters’ Insurance
If you rent your home or have a family 
member that does, you may be interested 
in our new product - Police Mutual Renters’ 
Insurance. Keep the contents of your home 
safe - mobile phones, TV’s, laptops, bikes, 
and treasured possessions are all covered. 
What’s more at an additional cost we can 
cover items up to £2,000 while out and 
about.* Terms and conditions apply. Call 
0800 181 4990 for more details.

*Optional extras at an addition cost on top of the premium. Cover for possessions away from the home start from £2,000. PMGI Limited, trading as Police Mutual, is authorised and regulated by the 
Financial Conduct Authority. Registered in England & Wales No. 1073408. Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS. Calls to 03 numbers usually cost no more 
than to geographic numbers (01 or 02) and are usually included in call packages, please check with your phone company if they are included in your package. For your security, all telephone calls are 
recorded and may be monitored. Our car and home insurance is provided by Royal & Sun Alliance Insurance plc.
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*These terms and conditions are in addition to Fred. Olsen’s standard Terms and Conditions which are available on our website, www.fredolsencruises.com and on request. Both must be read before 
booking. All offers may be withdrawn or amended at any time without prior notice and are subject to availability. FOCL may, from time to time, run special offers which cannot be combined with 
this “member discount”. All prices quoted under this “member discount” offer are exclusively available to qualifying members and their travelling companions. Lead price includes 10% members 
discount, based on two sharing an inside cabin and subject to availability. This offer must not be extended to any unrelated third party. All guests booked under this scheme are requested to refrain 
from disclosing the fare they have paid to any other persons on board. You must quote your Discount Code at time of booking and discount will not be applied retrospectively. Bookings can only 
be made direct with Fred. Olsen Cruise Lines. Single supplement is 100%. This is an adult only cruise. Cruise price includes cruise, meals, entertainment, port charges & all 
taxes. Travel insurance, gratuities & personal expenses are not included. **All Inclusive Upgrade Offer covers selected beers, wines, spirits and soft drinks, subject to availability. 
All bookings are bound by the full Terms & Conditions shown in the current Fred. Olsen Cruises Worldwide brochure and are subject to change and availability. E&OE.

Members’ Discount Scheme | Fred. Olsen Offers
If you are new to cruising why not try a shorter trip such as the Five-Night Fjords 
Cruise. Or if this is not for you the member discount is available on all our cruises 
from ports around the UK so we are sure there is a cruise that is right for you! 

NEW TO CRUISING?  
Why not try our Five-Night Fjords?
Exclusive NARPO discounts on all Fred. cruises

10%
member discount 

on all Fred. 
cruises

Upgrade 
to All Inclusive

from

£10
   pppn**

To redeem, book online at www.fredolsencruises.com 
or call our reservations team on 0800 0355 110 
and don’t forget to quote your NARPO discount code NARPO10

Many of you will be experienced cruise travellers 
with Fred. and will be selecting your next holiday 
destination and looking forward to taking 
advantage of this great offer. 

NARPO has teamed up with Fred. Olsen Cruise Lines 
to offer you amazing member discounts on all their 
cruises. What’s more they are extending it to your 
friends and family travelling on the same booking. 
There are plenty of cruises to choose from 10 UK 
ports to more than 200 destinations worldwide 
so there really is something for everybody.

Our Five-Night Fjords sails straight to the heart of 
Norway in a fraction of the time it would take to 
cruise there from a Southern UK departure port 

and enjoy stunning scenic cruising just a short 
while after departure. Glide through incredible 
fjords, including Hidrasundet, Hardangerfjord and 
Maurangerfjord, where famous landmarks such as 
the the mesmerising Furebergfossen Waterfall come 
into view, creating memories that will last a lifetime.
                         
In Bergen, explore the 900-year-old UNESCO listed 
Bryggen Wharf, or seek out the breathtaking sights 
from the highest peaks surrounding the city with a 
relaxing, sight-seeing ride on the funicular railway. 
Or if you’re feeling a little more adventurous, head 
out to the glass-like waters on a kayak and be blown 
away by the sheer size of the imposing fjords that 
surround tiny Eidfjord.

FOC321526_NARPO_Magazine_FP_Ad_W/C_11.01.15_v1.indd   1 08/01/2016   13:34
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*These terms and conditions are in addition to Fred. Olsen’s standard Terms and Conditions which are available on our website, www.fredolsencruises.com and on request. Both must be read before 
booking. All offers may be withdrawn or amended at any time without prior notice and are subject to availability. FOCL may, from time to time, run special offers which cannot be combined with 
this “member discount”. All prices quoted under this “member discount” offer are exclusively available to qualifying members and their travelling companions. Lead price includes 10% members 
discount, based on two sharing an inside cabin and subject to availability. This offer must not be extended to any unrelated third party. All guests booked under this scheme are requested to refrain 
from disclosing the fare they have paid to any other persons on board. You must quote your Discount Code at time of booking and discount will not be applied retrospectively. Bookings can only 
be made direct with Fred. Olsen Cruise Lines. Single supplement is 100%. This is an adult only cruise. Cruise price includes cruise, meals, entertainment, port charges & all 
taxes. Travel insurance, gratuities & personal expenses are not included. **All Inclusive Upgrade Offer covers selected beers, wines, spirits and soft drinks, subject to availability. 
All bookings are bound by the full Terms & Conditions shown in the current Fred. Olsen Cruises Worldwide brochure and are subject to change and availability. E&OE.

Members’ Discount Scheme | Fred. Olsen Offers
If you are new to cruising why not try a shorter trip such as the Five-Night Fjords 
Cruise. Or if this is not for you the member discount is available on all our cruises 
from ports around the UK so we are sure there is a cruise that is right for you! 
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Why not try our Five-Night Fjords?
Exclusive NARPO discounts on all Fred. cruises
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to All Inclusive

from

£10
   pppn**

To redeem, book online at www.fredolsencruises.com 
or call our reservations team on 0800 0355 110 
and don’t forget to quote your NARPO discount code NARPO10

Many of you will be experienced cruise travellers 
with Fred. and will be selecting your next holiday 
destination and looking forward to taking 
advantage of this great offer. 

NARPO has teamed up with Fred. Olsen Cruise Lines 
to offer you amazing member discounts on all their 
cruises. What’s more they are extending it to your 
friends and family travelling on the same booking. 
There are plenty of cruises to choose from 10 UK 
ports to more than 200 destinations worldwide 
so there really is something for everybody.

Our Five-Night Fjords sails straight to the heart of 
Norway in a fraction of the time it would take to 
cruise there from a Southern UK departure port 

and enjoy stunning scenic cruising just a short 
while after departure. Glide through incredible 
fjords, including Hidrasundet, Hardangerfjord and 
Maurangerfjord, where famous landmarks such as 
the the mesmerising Furebergfossen Waterfall come 
into view, creating memories that will last a lifetime.
                         
In Bergen, explore the 900-year-old UNESCO listed 
Bryggen Wharf, or seek out the breathtaking sights 
from the highest peaks surrounding the city with a 
relaxing, sight-seeing ride on the funicular railway. 
Or if you’re feeling a little more adventurous, head 
out to the glass-like waters on a kayak and be blown 
away by the sheer size of the imposing fjords that 
surround tiny Eidfjord.
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TM

• Fraction of the cost of a 
walk in bath or shower 

• Fully fitted in about 1 hour
• Brings you bathing

independence
• Built in Grab Rail & 

Thermometer

Your bathing 
solution at the 

touch of a button

CALL TODAY FOR YOUR FREE BROCHURE OR YOUR FREE HOME DEMONSTRATION

0800 193 0050
Rise or Recline at the touch of a button

*Applies to all second items in our Chairs & Beds Premium and Classic Range. **Applies to all items in our Chairs & Beds Premium Range. ***£500 trade in on Chairs & Beds only.

CODE
P598

SALE
£500
TRADE IN

Fully Adjustable Beds
• Made to measure, height and length
• Single, double & dual beds
• Choice of luxury mattresses
• High quality, hand-built

High Quality Rise & Recline Chairs
• 300 fabrics & leathers 

• Unique high leg lift
• Matching settees

• Made to measure
• Lifetime warranty**

HALF PRICE*

P
L
U

S

Quality Handmade Rise & Recline Chairs & Adjustable Beds

REGARDLESS OF CONDITION

***

 M-xxxxx\P598 Rec Page NARPO Feb16.qxp_Layout 1  08/01/2016  09:15  Page 1



BV3 OXFORD

MANY 

MORE STYLES 

AVAILABLE 
ONLINE

BV36 PENNY LOAFERBV1 SEMI-BROGUE

BV7 QUARTER-BROGUE
BV135 SANDHURST

tailored quality    outstanding prices
BV9 MONKBV62 CITY

BV41 PENNY LOAFER BV83 KEMPTON

BV67 CHELTENHAM BV44 OXFORD

www.samuel-windsor.co.uk/58203

0871 911 7044* 
*Calls cost 13p per minute plus your phone company’s access charge. Lines open 8am-8pm, 7 days a week.

QUOTE 
58203

tailored quality    outstanding prices

We are delighted to offer NARPO readers the 
opportunity to purchase any pair of shoes from our 
superb Classic collection for £32.50, saving £67.50 
on the original price.
Our shoes are handmade by Samuel Windsor craftsmen using Goodyear 
Welted construction and the finest, premium grade leather uppers and 
soles. Timeless, sophisticated, understated, yet coolly confident – they 
will never go out of style. 

•  Many more styles available online including rubber-soled shoes, 
deck shoes and boots 

• Free shoehorn and spare laces with every pair 

• Includes a 30-day no quibble worn or unworn guarantee 

•  Available in sizes: 
5, 6, 6½, 7, 7½, 8, 8½, 9, 9½, 10, 10½, 11, 12, 13, 14

Please add £5.95 postage and packing per order. Offer subject to availability. Please allow up to 7 working days for 
delivery. If you are not completely satisfied with your purchase then return the item to us within 30 days, worn or 
unworn, and we will refund you, no questions asked. Any unsuitable item can be returned using our returns service 
– details supplied with every order. Please note a signature is required upon delivery. Our ‘was’ pricing refers to the 
original selling prices offered on our website www.swshoes.co.uk, and in our retail store between 26th October 
2015 and 26th January 2016, (items sold at ‘was’ prices represent the lower proportion of sales).

How do we offer such excellent value?
• No costly high street stores
• No inflated profit margins 
• Delivering directly to your door 

We pass these savings onto our customers so we can 
deliver exceptional quality at outstanding prices!

But don’t just take our word for it, take a look at 
what our customers have to say about us...

Over 90,000 truly independent 
customer reviews on our 
products and service. Every 
review published – whether 
delighted or disappointed.

96%
Our customers independently rate our excellent service at 96%.

BV8 MONK

HANDMADE
LEATHER SHOES 

£32.50
WAS £100

BRITISH MENSWEAR’S BEST KEPT SECRET...

58203 SW Shoes NARPO FP.indd   1 08/01/2016   10:27
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This is the highest award that France can 
bestow.  It was sent through the post, as Ted’s 
wife Grace was unable to travel to the French 
Embassy. It was accompanied by a letter from 
Sylvie Bermann, the French Ambassador.  At 
10am on Saturday, 21st November 2015, 
I went to Ted and Grace’s home in Long 
Whatton, Leicestershire where Jean-Claude 
Lafontain, Honorary Consul to the French 
Embassy presented Ted with the award in the 
presence of his family and friends.

Copy of the Letter from the French 
Ambassador reads:

Dear Mr. Castle I have the pleasure of informing 
you that the President of the Republic has 
appointed you to Chevalier in the Order 
of the Nations Legion d’Honneur. I offer 
you warmest congratulations on the high 
honouring recognition of your acknowledged 
military engagement and your steadfast 
involvement in the Liberation of France during 
the Second World War. We contemplate this 
Europe of peace; we must never forget the 
heroes like you who came from Britain and 
the Commonwealth to begin the liberation 
of Europe by liberating France.  We owe 
our freedom and security to your dedication 

because you were  ready to risk your life.  I am 
happy to enclose your insignia of Chevalier of 
Legion d’ Honneur  and once again extend to 
you our congratulations.

Signed Sylvie Bermann, 
French Ambassador.  

Speech at presentation by Jean-Claude 
Lafontaine reads:

On the 6th June, 2014 on the beach at 
Ouistreham, in the presence of Her majesty 
Queen Elizabeth 11, French President Francois 
Hollande sent a strong message of gratitude to 
allied soldiers and particularly to the British.

Today, one year on, it is a true honour for me to 
come here and echo that message
 You are living witnesses to a history you 
wrote on our soil, a history which shaped your 
identity, our identity and those of Britain and 
France.

In addition to the pleasure of meeting you and 
the honour of your presence, I want to say 
what a great example you represent for me, for 
young people, for our countries and for Europe.

This ceremony is not only a thank you to the 
men who were ready to give their lives to 
liberate us.  It is also a message to every British 
person that we shall not forget.  That we shall 
never forget.

To salute your bravery France has awarded you 
its highest recognition. The Legion d’Honneur 
which was established in 1802 by Napoleon 
Bonaparte.  It is France’s highest distinction 
and is awarded in recognition of both military 
and civil merit.

On average, just 10 British nations receive the 
Legion d’honneur, so you are joining a very 
exclusive club.

Today we are commemorating your personal 
commitment, the French-British Entente 
Cordiale and the triumph of freedom.

May your commitment, your bravery and your 
spirit of fraternity continue to act as a ferment in 
the hearts and actions of the living.

Long live Britain
Long Live France
 
Ted joined the Army in 1938 as a boy soldier 
bandsman as a 15 year old and later was a 
Sgt in the Gloucestershire Regiment  28/61 of 
Foot.  He was at the ‘D’ Day  landings and as 
they say, the rest is history.  He was wounded 
twice. He served with distinction. Ted joined 
the Derbyshire Police in December 1952 and 
served in Chesterfield and Long Eaton and 
retired in 1980.  He was 91 years of age on the 
20th November, 2015. 

Sean Murphy
Secretary Derbyshire Branch

One of our Derbyshire members, Edward ‘Ted’ Castle who retired 
in 1980 has been awarded as Chevalier to the Order of Legion 
d’Honneur by France for his part in the ‘D’ Day Landings. 

NARPO Member Appointed 
Chevalier in the Order of 
The Nations Legion d’Honneur
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NARPO Private Medical 
Insurance Scheme
Special Offer - FREE month for
new moratorium joiners in March 
As the NARPO group private healthcare scheme 
enters its ninth year, it continues to prove hugely 
popular with members. NARPO members have 
the opportunity to avail of an affordable healthcare 
scheme with a first class healthcare insurance 
provider, and if they join with moratorium 
underwriting terms, at the beginning of March 
2016, they will get one month’s free cover. 

Many of you are already aware that NARPO has 
teamed up with THIG – The Health Insurance 
Group - and AXA PPP healthcare, to offer NARPO 
members the opportunity to join a group private 
medical insurance scheme, set up exclusively for 
NARPO members and their dependents. 

In the current economic climate, the NHS faces 
even greater challenges than ever before, 
particularly with cleanliness, waiting lists, and 
the non-availability of certain key drugs and 
treatments. NARPO realised that many of 
members would value the peace of mind that 
an affordable group private healthcare scheme 
offers. Our exclusive healthcare scheme presents 
an opportunity for all NARPO members to avail 
of an excellent package of benefits, at very 
competitive rates, with one of the market leaders 
in the healthcare sector.

AXA PPP healthcare has over 70 years of 
experience helping people to secure healthcare 
cover, making them one of the longest 
established medical insurers in the UK. They 
are also one of the largest. They look after the 
healthcare insurance needs of over 2 million 
customers in the UK and abroad, and last year 
paid out more than £700 million in 
healthcare benefits.

The scheme has been arranged through THIG 
- The Health Insurance Group, who are one of 
the leading independent specialist healthcare 
insurance intermediaries in the UK, and who 
are authorised and regulated by the Financial 
Conduct Authority (FCA). THIG has abundant 
experience of arranging healthcare insurance 
cover within the police family in the UK, and we 
are delighted with the terms and conditions that 
THIG have negotiated on behalf of NARPO with 
AXA PPP healthcare.
Members can benefit from:
•	 Full private in-patient cover
•	 Full cover for day-patient procedures
•	 £1000 per person per year for private 

consultations, tests and out-patient treatment
•	 MRI/PET/CT scans covered in full
•	 Private cancer cover
•	 Optional world wide travel cover

There is no qualifying period before claiming, 
however, an excess of £100 per person per 
year is payable in the event of making a claim.

Moratorium underwriting terms have proven 
to be particularly good value for members 
joining the scheme, and AXA PPP healthcare 
are now offering a special deal of ONE 
MONTH FREE for all NEW members joining 
on 01 March 2016 with two year moratorium 
underwriting terms.

The two year moratorium ensures that new 
conditions that occur after a member joins the 
scheme are covered immediately. Conditions 
that occurred more than five years prior to 
a member joining the scheme will also be 
covered immediately, provided that the condition 
has completely cleared – no symptoms, no 
medication, no advice, and no treatment, during 
the previous five years. However, conditions that 
occurred during the five years prior to joining 
the scheme are subject to a two year qualifying 
period, or moratorium, and will be covered two 
years after joining the scheme, provided the two 
year qualifying period is clear of any symptoms, 
treatment free, and with no advice or medication.

Please note that this offer does not apply 
to existing members of the scheme, or 
new members joining with Medical History 
Disregarded terms, or on Switch terms from 
another insurer.

Benefits are subject to the terms and conditions 
pertaining to the policy, which will be provided to 
all applicants.

There is a No Claims Discount mechanism built 
in to the scheme, to ensure that members who 
do not make claims are rewarded with very 
stable premiums at renewal each year, which are 
unaffected by the claims of other members of 
the scheme.

Members can join the scheme at the beginning of 
any month, and the scheme renews on 01 March 
each year. 

We would also point out that the scheme is only 
available to our members who are resident in the 
United Kingdom. The scheme is not available to 
members who permanently live outside the UK.

Worldwide travel cover is available as an optional 
extra to the healthcare scheme. A full list of 
benefits can be obtained on request. There is no 
age limit, and medical history is disregarded for 
the purposes of travel cover. Trips can be up to 65 
days duration, and the maximum time abroad in 
any insurance year is 183 days.

Monthly rates for new moratorium terms for the 
year commencing 01 March 2016 are outlined 
below (but don’t forget that one month will be free 
if you join in March this year). Monthly premiums 
for a couple are based on the age of the 
main member:

For more details about the
NARPO Healthcare Scheme:

Freephone 0800 112 4815 
(lines open 9 – 5 Mon – Friday, calls may be recorded)

Or visit - www.healthinsurancegroup.co.uk/narpo

 Single Married
50 £53.00 £99.78
51 £54.69 £103.00
52 £56.48 £106.42
53 £58.27 £109.80
54 £60.17 £113.42
55 £62.11 £117.12
56 £64.76 £122.13
57 £67.52 £127.38
58 £70.41 £132.88
59 £73.36 £138.49
60 £77.65 £146.62
61 £81.58 £154.10
62 £85.29 £161.17
63 £89.08 £168.37
64 £93.07 £175.94
65 £97.24 £183.86
66 £101.62 £192.17
67 £106.21 £200.90
68 £111.00 £209.99
69 £116.01 £219.52
70 £121.27 £229.50
71 £126.74 £239.91
72 £132.47 £250.81
73 £139.54 £264.21
74 £146.83 £278.10
75 £154.50 £292.66
76 £162.61 £308.05
77 £171.12 £324.23
78 £179.98 £341.07
79 £189.31 £358.78
80+ £199.12 £377.43



Frustrated with your computer? Just ask us and we will help

Computer
Know How
Winter blues? 
Meet f.lux, the screen 
warming application
Have you ever noticed that computer 
screens, televisions and even mobile 
devices appear much more ‘blue’ 
at night, particularly under artificial 
lighting? 

The reason for this is the ‘colour 
temperature’ of the screen, which is 
usually calibrated at around the 6,000K 
(Kelvin) mark, which is on par with the 
colour of daylight. Of course, during 
the day this means the screen appears 
a natural white; it’s balanced and 
doesn’t feel glary. Once the sun goes 
down however, and artificial lighting is 
switched on, the screen feels cold and 
uninviting. Artificial lighting usually sits in 
the range of 2700-3500K, occasionally 
4,000K and very occasionally a little 
bit higher. This is a much ‘warmer’ 
range than ‘daylight’ colours, which in 
turn makes the screen colours appear 
colder than they really are.
 
Daylight (5500K onwards) is a very cool 
colour compared to almost all types of 
artificial lighting, even street lighting, 
which is what causes screens and 
monitors to look more blue at night.

This is where f.lux (you can just 
pronounce it “flux”) comes in – it’s a 
handy little application available on 
Windows and Mac that intelligently 
shifts the colour cast of your monitor 
according to sunset/rise in your area, 
turning the screen a little more ‘yellow’ 
around about the time you’re reaching 
for the light switch. You install it (for 
free, with NO advertising whatsoever), 
tell it your location (so that it knows 
sunset/rise times) and choose a colour 
temperature to dim the screen to, 
and that’s it.

 
I highly recommend you try f.lux if eye 
strain at night is a problem for you. You 
can get it from here: https://justgetflux.
com/

An increase in 
Cybercrime? 
Keep ‘em peeled!
Perhaps it’s the post-Christmas surge 
of fraudsters taking a chance or just 
a coincidence, but the occurrence of 
sneaky phishing type emails appears to 
be on the rise this January, so you need 
to be extra vigilant to not get caught 
out as they’re becoming increasingly 
sophisticated.

A specific scam that has caught my 
eye recently is known as a whaling/
spear phishing scam, and is designed 
to target upper management of 
companies. The email normally 
purports to come from a company 
director or manager and is generally in 
the form of asking a staff member to 
send an urgent payment. The scam is 
sophisticated because it appears to be 
able to adapt to information divulged 
in the email and it works because 
real names of actual company staff 
are used. Not so alarming as these 
are generally easily found out, but a 
sophisticated scam nonetheless that 
can trick you into a false sense 
of security.

Macro viruses, and other nasties 
contained in run of the mill document 
types (.docx being notable) also appear 
to be making a comeback, which is 
odd as any modern version of Microsoft 
office blocks Macros by default. The 
important thing to remember here is, 
if you are sent an unsolicited bill or 
document from someone you do not 

recognise, use caution before opening 
it. Nothing may appear to happen if 
you do, but if the malicious program 
manages to execute it will often install a 
keylogger in the background with a view 
to stealing your personal data, and can 
eventually lead to identity theft in the 
worst case.

It’s not just email, though – cybercrime 
through cold calling isn’t going away 
and these tricks also use social 
engineering to try and get you to trust 
the caller. They may pretend to be 
from your bank or from an IT support 
company. Microsoft, Apple et al will 
never make unsolicited calls and most 
end users will not have a need to ever 
speak to them over the phone. Banks 
also rarely make outbound phone calls, 
and if you are unsure, you can offer to 
call them back on a different line.  Use 
a different phone if you can, and call the 
number on the back of your bank card 
or on your documentation.

Report scams where possible, but be 
aware a lot of scams based overseas 
are hard to target due to discrepancies 
in laws. If in doubt, feel free to ask us 
for advice.

Send your email queries to
narpo@bc-group.co.uk
and one of our IT Consultants will
reply to your mail in layman’s terms
or call Nicky Kidd on 01369 706 656 
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New from Police Mutual, 
Renters’ Insurance
Fully loaded with great benefits
Designed exclusively for the Police family, Renters’ Insurance is 

an exciting new product from Police Mutual. So we’re delighted 

to share with you all its features and benefits, as you could be 

one of the first to take advantage.

So what’s it all about?

We took a long look at the home 

contents insurance market and felt that 

many people renting did not think they 

needed it or were being short changed 

by the level of cover they received. We 

want to change that with our cover 

exclusive to the Police family.

Your treasured possessions

We know how much you care about 

your personal possessions. Be it your 

smart phone, tablet, laptop or a special 

piece of jewellery. So why would you 

risk not having the right cover (or any 

cover) for them? Especially when it has 

so many exclusive benefits.

Covering you while out and about

With our Renters’ Insurance you have 

the option to cover your possessions 

inside and outside of your home. At an 

additional cost we can cover your items 

up to £2,000 while out and about.* So 

now there’s no need to compromise on 

protecting the things that matter most 

to you.

So whether it’s a bike left outside a 

shop or a laptop taken to a café we’ve 

got you covered. 

          

Don’t  
compromise 
on your level  

of cover

Only 33% 
of renters’ 
have home 
insurance 
cover**

Fully loaded

Police Mutual Renters’ Insurance stands 

out with extra cover that other insurers 

miss out. Our policy includes both 

digital download files protection up 

to £1,000 and tenant improvements 

cover up to £20,000. This means that 

it’s not only your personal belongings 

that we cover; you are also covered 

for the personal touches made to the 

interior of your home such as floors, 

wall covering and doors. So you can 

see why this new product will be so 

attractive. Plus, from £35,000 overall 

sum insured, you only pay for the cover 

that’s right for you.

FREE 12 month tastecardˆ

What’s more, when you take out a new 

Renters’ Insurance policy with us, we’ll 

treat you to a money-saving tastecard 

free for 12 months as an extra thank 

you. Enjoy huge savings on restaurants, 

cinema, days out, hotels and tons more!^  

No fees

That’s not all. We don’t charge you 

extra to spread the cost of your policy 

with interest-free monthly payments; 

we’ll also pay any cancellation fee up 

to the value of £125 from your existing 

insurance provider; we’ll put you up in 

alternative accommodation after an 

insured loss and, last but not least, we 

won’t charge any administration fees 

if you wish to make changes to your 

policy or require duplicate documents.

Who is eligible?

Renters’ Insurance is available to 

the wider Police family, including 

serving or retired Police Officers, 

Staff and Specials. Your partner, 

parents, brothers, sisters, children, 

grandchildren, nieces, nephews and 

in-laws can all benefit by becoming 

members of Police Mutual. 

Terms and conditions apply.

Get your quote today.  
Call 0800 181 4990 

We’re open from:  
8.30am-6.00pm Mon-Fri  
9.00am-1.00pm Sat

^For every new Renters’ Insurance policy purchased from  

7 September 2015, with a policy start date before  

31 March 2016, you’ll receive a free tastecard for 12 months.  

To receive your tastecard you will be provided a redemption 

code and a link to the tastecard site, you will then need to sign 

up by providing your name, address, email and need to agree 

to tastecards data protection agreement. No personal detail 

will be exchanged from Police Mutual to tastecard. Full terms 

of these offers are available by emailing us on info@pmas.co.uk 

*Optional extras at an additional cost on top of the premium. 

Cover for possessions away from the home start from £2,000. 

**ICM conducted research with a nationally representative 

sample of 2049 UK adults on behalf of The Co-operative 

Insurance (ICM Research is a Public_opinion_researcher that 

was founded in 1989. ICM Research rebranded in November 

2014 to ICM Unlimited).

Our Renters’ insurance is provided by Royal & Sun Alliance 

Insurance plc. PMGI Limited, trading as Police Mutual, is 

authorised and regulated by the Financial Conduct Authority. 

Registered in England and Wales No. 1073408. Registered 

office: Alexandra House, Queen Street, Lichfield, Staffordshire 

WS13 6QS. Calls to 0800 numbers are free from UK land lines 

and mobiles. For your security, all telephone calls are recorded 

and may be monitored.

PMGI1988
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New from Police Mutual, 
Renters’ Insurance
Fully loaded with great benefits
Designed exclusively for the Police family, Renters’ Insurance is 

an exciting new product from Police Mutual. So we’re delighted 

to share with you all its features and benefits, as you could be 

one of the first to take advantage.

So what’s it all about?

We took a long look at the home 

contents insurance market and felt that 

many people renting did not think they 

needed it or were being short changed 

by the level of cover they received. We 

want to change that with our cover 

exclusive to the Police family.

Your treasured possessions

We know how much you care about 

your personal possessions. Be it your 

smart phone, tablet, laptop or a special 

piece of jewellery. So why would you 

risk not having the right cover (or any 

cover) for them? Especially when it has 

so many exclusive benefits.

Covering you while out and about

With our Renters’ Insurance you have 

the option to cover your possessions 

inside and outside of your home. At an 

additional cost we can cover your items 

up to £2,000 while out and about.* So 

now there’s no need to compromise on 

protecting the things that matter most 

to you.

So whether it’s a bike left outside a 

shop or a laptop taken to a café we’ve 

got you covered. 

          

Don’t  
compromise 
on your level  

of cover

Only 33% 
of renters’ 
have home 
insurance 
cover**

Fully loaded

Police Mutual Renters’ Insurance stands 

out with extra cover that other insurers 

miss out. Our policy includes both 

digital download files protection up 

to £1,000 and tenant improvements 

cover up to £20,000. This means that 

it’s not only your personal belongings 

that we cover; you are also covered 

for the personal touches made to the 

interior of your home such as floors, 

wall covering and doors. So you can 

see why this new product will be so 

attractive. Plus, from £35,000 overall 

sum insured, you only pay for the cover 

that’s right for you.

FREE 12 month tastecardˆ

What’s more, when you take out a new 

Renters’ Insurance policy with us, we’ll 

treat you to a money-saving tastecard 

free for 12 months as an extra thank 

you. Enjoy huge savings on restaurants, 

cinema, days out, hotels and tons more!^  

No fees

That’s not all. We don’t charge you 

extra to spread the cost of your policy 

with interest-free monthly payments; 

we’ll also pay any cancellation fee up 

to the value of £125 from your existing 

insurance provider; we’ll put you up in 

alternative accommodation after an 

insured loss and, last but not least, we 

won’t charge any administration fees 

if you wish to make changes to your 

policy or require duplicate documents.

Who is eligible?

Renters’ Insurance is available to 

the wider Police family, including 

serving or retired Police Officers, 

Staff and Specials. Your partner, 

parents, brothers, sisters, children, 

grandchildren, nieces, nephews and 

in-laws can all benefit by becoming 

members of Police Mutual. 

Terms and conditions apply.

Get your quote today.  
Call 0800 181 4990 

We’re open from:  
8.30am-6.00pm Mon-Fri  
9.00am-1.00pm Sat

^For every new Renters’ Insurance policy purchased from  

7 September 2015, with a policy start date before  

31 March 2016, you’ll receive a free tastecard for 12 months.  

To receive your tastecard you will be provided a redemption 

code and a link to the tastecard site, you will then need to sign 

up by providing your name, address, email and need to agree 

to tastecards data protection agreement. No personal detail 

will be exchanged from Police Mutual to tastecard. Full terms 

of these offers are available by emailing us on info@pmas.co.uk 

*Optional extras at an additional cost on top of the premium. 

Cover for possessions away from the home start from £2,000. 

**ICM conducted research with a nationally representative 

sample of 2049 UK adults on behalf of The Co-operative 

Insurance (ICM Research is a Public_opinion_researcher that 

was founded in 1989. ICM Research rebranded in November 

2014 to ICM Unlimited).

Our Renters’ insurance is provided by Royal & Sun Alliance 

Insurance plc. PMGI Limited, trading as Police Mutual, is 

authorised and regulated by the Financial Conduct Authority. 

Registered in England and Wales No. 1073408. Registered 

office: Alexandra House, Queen Street, Lichfield, Staffordshire 

WS13 6QS. Calls to 0800 numbers are free from UK land lines 

and mobiles. For your security, all telephone calls are recorded 

and may be monitored.
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● Original ASTRON quartz movement 
    calibre 132 REV 2 
●   Solid 14 ct. gold-plating
● 10 Years warranty on the gold-plating
● Day and month
    in 2 separate displays
● Phase de Lune 
● date hand 
● Scratch proof
    mineral glass 
● Waterproof 3 ATM 
● 5 years warranty 
● Ladies and Gents 
    models available 

● 180 DAY 
   MONEY BACK
   WARRANTY

SPECIAL 
INTRODUCTORY

O F F E R !

TEL:                                                                              E mail

  Qty.    Style                                                 Price                                       Total             
             Gentlemen,s  art.no. 2064-G            was £198 now £49                          £
               Ladies,           art.no. 2064-L            was £198 now £49                     £
  Postage packaging and insurance £5.95                                                                        +  £ 5.95
                                                                                       GRAND TOTAL          £

We accept: MASTERCARD, VISA, MAESTRO

Start 
Date

Expiry 
Date

Issue No. 
(Maestro only)

  
Mr/Mrs               NAME
  
ADDRESS

POST CODE

(Last 3 digits on back of your card)

T&C‘s www.splendorsa.co.uk

PHONE: 0330 008 0373 . ONLINE www.splendorsa.co.uk

✁

CARD No.

Security 
Code

Signature

A limited number of the model “Cambridgeshire„ 
is being made available as an introductory offer to 
the readers of the “Narpo magazine„ at a greatly 
discounted price. This timepiece is expected to be 
released to the general public in the end of 2016 
at a RRP of £198, but can be yours now for just 
£49, an astounding saving of £149! 
We are so confi dant of its endurance and quali-
ty that we offer a 5-Year manufacturer‘s warranty. 
The number of watches available for this special 
offer is limited. To enable others to benefi t from 
this offer we therefore request our customers not 
to order more than 3 watches. 
This offer is valid until 1st March 2016!

Original Precisions-Phase de Lune-
Chronometer “Cambridgeshire’’

£  49!
WAS £198 
- NOW ONLY

CUT OUT & POST TO: SPLENDOR SA, 83 Ducie Street, Manchester, M1 2JQ

100% RISK FREE
Satisfaction Guaranteed

5 YEAR GUARANTEE

SPECIAL 

SPLENDOR SA - EXCLUSIVE BRITISH AGENTS FOR THE SWISS OUTLET OF BRAND WATCHES

EASY WAYS TO ORDER:

Gentlemen,s art.no.2064-G
Ladies,        art.no. 2064-L

Postal Order , cheque and cash payments will be accepted



With years of experience in the Payment Protection Insurance 
miss-selling business, we’ve claimed refunds for people all over 
the country. Having helped a large number of serving Police 
Officers, we didn’t want NARPO members to feel left out. Even 
now, with the widespread press coverage, a huge number of 
people still haven’t investigated whether they have been miss-sold 
this insurance, and are due a refund. Many are even unaware that 
they had taken it out, whilst others felt pressurised into purchasing 
it. At Active Credit Reclaim we realise that some members of the 
public are a little daunted by the thoughts of dealing with a claim 
themselves. Some are too busy, or cannot find any paperwork. If 
you have EVER had a credit card, bank loan or HP you may have 
been sold this insurance, and if it was miss-sold to you, the lender 
could owe you £1000’s!

FREQUENTLY ASKED QUESTIONS
“I’ve had loans and credit cards in the past but 
I don’t have them anymore. Can you still help?”
Yes, so long as you can remember who you borrowed from we will 
apply to the lenders at no cost to you, and ask them to send us 
details of all loans and credit cards you have held with them. Once we 
receive this information we will update you with our findings.

“I’m pretty certain I’ve always refused this 
type of insurance in the past. Is it still worth 
investigating?
Yes. Many people tell us that they don’t think they have been sold 
PPI in the past, but often we will find evidence that clients weren’t 
aware of. It will cost you nothing for us to find out for you. You may be 
surprised.

How much does your service cost?
We charge no upfront fees whatsoever. If we investigate your lenders 
and find no evidence of PPI being sold to you, we will advise you and 
close the file. There is no charge for this. Our success fee (25% + vat 
of refund) is only payable IF we win your claim. If we do not win, you 
owe us nothing.

How much is the average refund?
If your claim is upheld, the lender will have to refund all premiums 
paid PLUS interest as compensation. The average refund is 
approximately £3000.00.

Just some of our recent successful 
claims for NARPO members
Mr L awarded over £22,000 from Lloyds TSB for mis-sold PPI 
on his loans and credit card

Mr F awarded over £7500 from MBNA for mis-sold PPI 
on his credit card

Mr D awarded over £10,000 from Barclays for mis-sold PPI 
on his overdraft

Mrs T awarded over £2700 from Co-operative bank for 
mis-sold PPI on her loans

Mr L awarded over £9500 from Blackhorse for mis-sold PPI 
on his loans

Mrs A awarded over £9500 from Barclays for mis-sold PPI 
on her credit card

Mr K awarded over £2600 from Halifax for mis-sold PPI 
on his loans

Have you had a Barclays overdraft?
Barclays added PPI to a huge number of overdraft facilities. One 
NARPO member was awarded over £10,000 for the mis-selling of 
this insurance on his current account.

To find out more –
call us: 01707 649 665
or 01707 649 688
Email us: activecreditreclaim@btconnect.com
or go to activecreditreclaim.co.uk and “request a call back” 

Remember, we are here to help YOU!!!

NARPO MEMBER’S 
£22,000 REFUND 
FROM BANK
HOW MUCH COULD YOU BE OWED?
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Book’em!
Ordering books: Please do not ring the NARPO office to 
order books. Please visit your local book store and quote the 
ISBN number listed - they will then order the book for you.in

fo

By Sword and Feather
by Barry Lees
It is 1960 and San Francisco Private 
Investigator Kerrigan reluctantly accepts 
a job as a bodyguard to foil a kidnap plot. 
Whilst trying to avert a diplomatic incident, 
he becomes involved in an investigation 
into a murder with a bizarre yet familiar 
modus operandi. Made to relive old 
traumas of the Burmese jungle, he is driven 
by the need to avenge the death of an 
old friend.

Available on Amazon

Hunting the Hooligans
by Michael Layton & Robert Endeacott
How a covert police team brought down 
one of Britain’s most violent gangs.
By the mid-1980s, football hooliganism 
in the UK was endemic. The thugs were 
rampant, crowds were falling and the 
Government was near despair. Among 
the worst gangs in the country was a 
crew of thieves and thugs who followed 
Birmingham City FC. They looted shops, 
ransacked pubs and butchered rival fans. They called themselves 
the Zulu Warriors. In 1987, West Midlands Police set up a secret 
unit to infiltrate the gang and bring them down. Operation Red 
Card was born.

 ISBN-10: 1908479833. ISBN-13: 978-1908479839

The Yorkshire Ripper
by Chris Clark & Tim Tate
The Yorkshire Ripper’s reign of terror is well 
known, but many remain unaware of the full 
truth behind the brutal attacks that shocked 
the nation many years ago. Countless 
crucial details of murder, manipulation and 
miscarriages of justice have been hidden 
from the public, and the true extent of the 
Ripper’s crimes still remains hidden to this 
day. This book exposes the twist in the tale 
of the most notorious British serial killer of the last hundred years.
This vital book presents compelling evidence that Sutcliffe is 
responsible for murdering a further 23 people across the UK.

ISBN-10: 1784184187. ISBN-13: 978-1784184186. Available at Amazon

Gilks’ Dunnickin
By Tony & Lizzie Gilks
A classy autobiography of Tony Gilks’ thirty year 
career serving as a policeman in the Sussex 
Force.  It is fully illustrated with pictures and 
wonderfully expressive cartoons by John Whurr 
and would be an ideal present for special 
occasions, or just a good read to take on holiday. 
Honest yet thought-provoking, this story is about 
the day-to-day challenges that face a bobby on 
the beat and tells with clarity the difficulties of 
dealing with tragedy, bizarre human behaviour and
violence. The book starts with his big break being introduced to a villain
behind the greenhouses of Ford Prison who teaches him all he needs to
know to gain entry into the force, a forward thinking sergeant who helped 
him complete his maths paper and an unseen pint of beer consumed in 
full view of a packed beer tent on his first day of duty in Worthing. 

Astra Books (ISBN: 978-0-9575120-2-3). Available from www.peelersretreat.com.uk

Without Favour or Affection
by James Leeds

Follows the fortunes of Pc Alan Pendle, a 
ten year veteran Traffic Officer in a large City 
Police Force in the North of England and that 
of his nemesis, ‘Midnight’ Lyburn, pimp, drug 
dealer and murderer. Lyburn is released from 
Holdthorpe prison. After five years away from 
the streets he once called his own, he is keen 
to re-establish himself as the main player in the 
‘Badlands’, a rundown area of the City. Usurped 
during his enforced absence, he enters into a 
spree of violent criminality in an effort to both rid 
himself of his rivals and rebuild his empire. Constable Alan Pendle joins 
the Police in 1975 and is posted to Broughton, a small rural market town. 
After two years he transfers to the City. His tale is one of the macabre 
interspersed with moments of humour and compassion, it provides a dark 
and unnerving ‘warts and all’ description of policing in a large northern City.
ISBN-13: 978-1511565561. Available at Amazon
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An Ordinary Copper
by David E. Leach
The book opens with one of the author’s 
most frightening moments of his more than 
30 years in the service and then takes the 
reader through the changing landscape 
of policing. This progresses from the 
traditional urban and rural policing of the 
60s to reach the threshold of significant 
change following his retirement in the 90s.
We discover how his wide experience came 
to bear on the management demands of taking charge of a mixed 
urban and rural sub-division and then a HQ department.

Copies of ‘An Ordinary Copper’ can be obtained direct from the author by sending a 
cheque for £14.00 (£10 + £4 postage and packing) to him at 3, Cherwell Road, Keyn-
sham BS31 1QU.  His email address is: dleachcmc@blueyonder.co.uk
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Who can get the new 
State Pension?
To get the new State Pension you must:

•	 have been born on or after 6 April 1951 
if you are a man

•	 have been born on or after 6 April 1953 
if you are a woman

•	 usually have at least 10 ‘qualifying years’ 
on your National Insurance (NI) record 
to get any State Pension - periods you 
have worked abroad may count towards 
this.

A ‘qualifying year’ means that you were 
doing one or more of the following:

•	 working and making NI contributions, 
including if you were self employed and 
paying Class 2 NI contributions

•	 getting NI credits, for example for 
unemployment, sickness or as a parent 
or carer - you get NI credits when you 
claim certain benefits, such as Child 
Benefit for a child under 12 (under 16 
before 2010)

•	 paying voluntary NI contributions

How much State 
Pension will you get?
The full new State Pension is £155.65 a 
week (2016/17 rate).

We‘ll use the qualifying years on your NI 
contribution record, up to and including 
the 2015/2016 tax year to work out your 
starting amount under the new scheme. 
Your starting amount will be the higher of 
either:

•	 the amount you would get under the 
current State Pension rules (which 
includes basic State Pension and 
additional State Pension)

•	 the amount you would get if the new 
State Pension had been in place at the 
start of your working life

If your starting amount on 6 April 2016 
is less than the full rate of the new State 
Pension, the amount you get when you 
reach State Pension age may be higher 
than your starting amount. If further 
qualifying years are added to your NI 
record before you reach State Pension 
age, you’ll get around £4.45 a week (1/35th 
of the full State Pension*) extra for each 
qualifying year up to a maximum of the full 
rate of the new State Pension.

If your starting amount on 6 April 2016 is 
more than the full rate of the new State 
Pension, you’ll get this when you reach 
State Pension age.
* Totals do not sum due to rounding.

Your starting amount will include a 
deduction if you were contracted out of the 
additional State Pension.

You may have been contracted out 
because you were in a certain type of 
workplace, personal or stakeholder 
pension.

For more information go to: www.gov.
uk/newstate-pension/youve-been-in-a-
workplacepersonal-or-stakeholder-pension

What if you get a small 
amount of State Pension 
or no State Pension?
You may be able to get Pension Credit. This 
is an income-related benefit that tops up 
your weekly income if it’s below a certain 
level.

If you have a partner, the amount you get 
depends on your joint income, savings and 
investments.

For more information on Pension Credit go 
to: www.gov.uk/pension-credit

Get a State Pension 
statement
Find out how to get an estimate of your 
State Pension based on your current NI 
record at www.gov.uk/state-pension-
statement

The State Pension will change for people who reach State Pension 
age on or after 6 April 2016. The new State Pension will be easier 
to understand, meaning people will be able to know from a much 
younger age how much they’re likely to get.

Introduction to the 
new State Pension
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How your new State 
Pension will be 
calculated
For illustrative purposes, this factsheet 
assumes the full amount of new State 
Pension will be £151.25 a week. The actual 
amount will be set in autumn 2015.

The amount of State Pension you get is 
based on the number of ‘qualifying years’ 
you have on your National Insurance (NI) 
record. Your NI record before 6 April 2016 
is used to calculate your ‘starting amount’ 
in the new scheme. Your starting amount 
will be the higher of either:

•	 the amount you would get under the 
current State Pension rules (which 
includes basic State Pension and 
additional State Pension)

•	 the amount you would get if the new 
State Pension had been in place at the 
start of your working life

Your starting amount will include a 
deduction if you were contracted out of the 
additional State Pension. You may have 
been contracted out because you were in 
a certain type of workplace, personal or 
stakeholder pension.

A ‘qualifying year’ on your NI record means 
that you were doing one or more of the 
following:

•	 worked and paid NI contributions, 
including if you were self employed and 
paying Class 2 NI contributions

•	 got NI credits, eg for unemployment, 
sickness or as a parent or carer - you 
get NI credits when you claim certain 
benefits, such as Child Benefit for a 
child under 12 (under 16 before 2010)

•	 paid voluntary NI contributions

Under the new system, from April 2016, 
each qualifying year you get on your NI 
record will add 1/35th of the full amount 
of the new State Pension to your starting 
amount. This means that you would get 
£4.32 (the £4.32 is £151.25 divided by 35)* 
a week for each qualifying year up to a 
maximum of £151.25.

If your Starting Amount on 6 April 2016 is 
more than the full rate of the new State 
Pension, you’ll get this when you reach 
State Pension age.

You’ll usually need at least 10 qualifying 
years to get any new State Pension.

Example
Sonya
Sonya is due to reach her State Pension 
age in March 2024. Her starting amount in 
April 2016 is £130.00 a week.

After April 2016, Sonya continues to work 
and pay NI. After 5 years (at 6 April 2021) 
she has reached the full State Pension. This 
is because she has added £4.32 a week to 
her starting amount for each additional NI 
qualifying year (£4.32 x 5 years = £21.60).

When she reaches her State Pension age, 
Sonya’s State Pension will be £151.25 a 
week. This is the maximum State Pension 
that Sonya can get - she cannot get more 
than the full rate.

Tim
Tim doesn’t have a NI record before April 
2016, meaning that he doesn’t have a 
starting amount.

After April 2016, Tim gets 35 qualifying 
years on his NI record before he reaches 
State Pension age. For every qualifying 
year he gets he adds £4.32 per week to his 
State Pension, up to the full rate of £151.25 
a week which he will get after 35 qualifying 
years (£4.32 x 35 = £151.25).*

This is the maximum amount of State 
Pension he will get, even if he gained more 
qualifying years on his NI record.

Get a State 
Pension statement
Find out how to get an estimate of your 
State Pension based on your current NI 
record at www.gov.uk/state-pension-
statement.

*Totals do not sum due to rounding.

The State Pension will change for people who reach State Pension 
age on or after 6 April 2016. This means:

•	Women born on or after 6 April 1953
•	Men born on or after 6 April 1951

The new State Pension will be easier to understand, meaning 
people will be able to know from a much younger age how much 
they’re likely to get.

How the new State 
Pension is calculated
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Worth knowing
If it’s interesting, we will let you know...

You can email your 
‘Worth knowing’ to 
depceo@narpo.orgin

fo

At the meeting of the Norfolk 
Committee on Thursday 16th 
July 2015, Life Membership was 
awarded to Branch Committee 
Member, Mr Tom Hodge in 
recognition of his long and 
continuing service to the Branch 
and the membership.  Tom 
has been an active Committee 
member  since his retirement in 
2000  and also Welfare Officer 
for the Branch from 2004 to 2014 
when ill health forced him to slow 
down. He remains an enthusiastic 
Committee member and thoroughly deserves the award.  The 
presentation took place on 27th October 2015 when the Branch 
President Mr Bert Herrington presented the framed certificate to 
Tom at the close of the Branch Committee meeting.

Norfolk Branch Life Membership

Staffs Brach Secretary Des 
Lockwood congratulating 
retired Police Sgt and NARPO 
Life Member, Arthur Laycock 
on his 105th birthday.  Arthur 
joined Staffordshire Police 
in 1936, serving at Brierley 
Hill and Black Heath before 
serving in the Brierley Hill 
Divisional Office.  He retired 
after 30 years service in 1966.   
Staffordshire members send 
Arthur their best wishes. 

105th Birthday,

On 14th October Mrs Averol 
Dyer, a Police Widow of the 
Cornwall Branch, reached her 
100th birthday. The event was 
celebrated by all the other 
residents and staff of The Hollies 
Care Home in Roche, Cornwall 
where she now resides. They 
were joined by family members, 
friends and officers of the 
Cornwall Branch of NARPO who 
presented her with flowers and 
chocolates. Mrs Dyer’s late husband, Bill Dyer (Sgt 16050) served 
in several Cornish towns from 1941 until his retirement in 1971. He 
died in 1993.  Pictured is Mrs Dyer receiving her flowers from Mrs 
Denise Doney, the Branch’s Welfare Secretary.

100th Birthday

The cards are available from the Charity Police 
Pensioners Housing Association at a cost of £1 each.

Please contact Norma Brown on:
ndmbrown@hotmail.co.uk or 020 8856 3005.

Keith Alldritt, 59, a retired 
Staffordshire police sergeant, 
is a caregiver at a Newcastle-
under-Lyme home care service 
organisation, which provides 
companionship and care for older 
people in their own homes. As 
a former Wildlife Liaison Officer 
with Staffordshire Police’s Rural 
Crime Unit, Keith spent his career 
policing animal rights issues, 
investigating a widely reported 
mink release in the county by 
activists in the late 1990s and 
was involved in numerous animal 
rescues over three decades. He also policed the Toxteth riots, 
a G8 summit and the very first V festival during his years on the 
force.

Having only joined the company in February 2014, Keith has now 
been voted its Caregiver of the Year for 2015, beating 8,000 others 
across the UK and earning him personal praise from the Chief 
Inspector of Adult Social Care at the Care Quality 
Commission (CQC). 

The award recognises Keith’s extraordinary efforts on behalf of 
those he cares for, including creating Life Journals which have 
given several older people a new zest for life. This involves Keith 
researching historical information about his clients’ lives and 
drawing on his police investigative skills as well as taking some of 
the old folk back to visit places that were important in their lives. 

Keith, who now has a BTEC Level 2 in Care amongst his 
professional qualifications, said: “I loved my time in the 
Staffordshire Constabulary, but working in home care, helping 
older people continue living in the comfort and familiarity of their 
own homes, is one of the most rewarding experiences of my 
career to date. I’m humbled and honoured to receive the award.”  

Retired Staffordshire policeman 
wins Caregiver Award
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www.thompsons.law.co.uk/narpo

Accident or illness? Keep 100% of your
compensation – whatever the injury, however
complex the claim.

Contact the NARPO legal service for free, 
specialist legal advice and representation on:

  Personal injury – at or away from work, 
on holiday or on the roads 

  Serious injury – including brain and spinal cord
injuries

  Industrial disease or illness 
  Reduced rates for conveyancing 

NARPO members’ families are also covered for
personal injury claims away from work.

Using your NARPO legal service, provided by
Thompsons Solicitors, means you will keep 
100% of your compensation. 
We are proud that we only represent the injured
and mistreated, never employers and never the
insurance industry.
Contact the NARPO legal service today on
08457 125 495 

 NARPO ad 270mm x 91mm.qxp_Layout 1  12/01/2016  14:10  Page 1

Do you enjoy meeting people,  
caring for animals, visiting new places?

Why not join the team at Ticketyboo and  
become a Housesitter in the beautiful Cotswolds?

If you are responsible, energetic and reliable please contact us...

call Susan Jackson 01452 790104
www.ticketyboo-housesitters.co.uk   info@ticketyboo-housesitters.co.uk

As you will know, I have been commissioned to research NARPO’s 
unique history, in preparation for your centenary in 2019. Thanks 
to everyone’s enthusiastic support I have made an excellent start 
and I am thoroughly enjoying learning about your organisation’s 
fascinating past. 

I have had a good response to my initial requests for material 
and, so far, I’ve received some invaluable information, including 
a history of the Southport and District Branch, the minutes of the 
first meeting of the Burton-on-Trent branch and a good selection 
of branch newsletters. I have also been learning about some of 
the extraordinary individuals who have contributed to NARPO 
throughout its first century, such as former presidents Philip Smith, 
Idwal Wyn Jones and Les Male.

Many thanks to those of you who have already been in contact 
and for sharing such interesting information with me. I would 
love to hear from as many members and branches as possible, 
so if you have any documents, artefacts and photos relating to 
NARPO’s history, please do get in touch.

I look forward to continuing to work with you all to celebrate 
NARPO’s century of service.

Very best wishes,

Angela
angela@angelabuckleywriter.com

Angela Buckley writes about Victorian crime and is 
the author of popular police biography, ‘The Real 
Sherlock Holmes, the Hidden Story of Jerome 
Caminada’. www.angelabuckleywriter.com

A Century 
Of Service
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Savings Rates
Any rise in interest rates will be welcomed by 
savers. Having reached a recent peak of 5.75% 
in July 2007, interest rates rapidly plummeted 
to an all-time low of 0.5% in March 2009, where 
they have since remained.

Cash rates should move higher although 
they are unlikely to reach a point where, once 
the erosive effects of inflation are taken into 
account, they generate a significant income 
over the longer term. The top easy-access cash 
rates remain below 2% while, in recent years, 
inflation has ranged from above 5% to below 
zero. Savers may no longer be losing money 
in real terms but they are unlikely to be making 
significant returns either. 

The long-term necessity of moving into riskier 
assets such as equities or bonds to generate a 
meaningful income remains in place. 

Bonds
Bonds are in the front line whenever interest 
rates rise but the impact will vary considerably 
with the type of bond. Developed market 
government bonds are the most exposed; 
floating rate notes would be a beneficiary of 
rising rates.

The longer a bond’s life, the more its price is 
vulnerable to changing interest rates. Also, the 
lower a bond’s coupon (the less it yields on an 
annual basis) the more rates will have an impact. 

Government bonds: Government bonds are 
usually most exposed to rises in interest rates. 
As interest rates rise a bond’s yield is effectively 
less valuable each year. For longer-term bonds, 
the impact is more severe. Whilst this has led to 
some apocalyptic predictions for the long-dated 
gilt (UK government bond) market it neglects the 
extent to which interest rate rises may already be 
priced into bonds. 

Only a surprise in the speed or extent of the 
rises is likely to seriously wrong-foot markets. 

Either way, in a climate of rising interest rates, 
developed market government bonds are 
unlikely to provide the relative security of income 
and capital return that investors have traditionally 
associated with them.

Corporate bonds: With corporate bonds, a 
greater proportion of their price relates to their 
credit risk and therefore they are often less 
sensitive to rises in interest rates. That said, the 
situation has been made more difficult to predict 
by the scramble for higher-yielding assets 
created by the poor returns available on cash. 
This increased demand means the income 
available is now at historic lows. This does 
not suggest strong returns for investors from 
corporate bonds in future and particularly in a 
climate of rising rates. 

Equities
Interest rates are only likely to rise when 
policymakers believe that economic momentum 
is sustainable and wage growth is well-
established. This should be supportive of equity 
markets in general. Historically, stockmarkets 
have tended to display volatility as interest 
rates start to rise but associated improvements 
in corporate earnings have usually translated 
into stronger share price growth. That said, 
the situation is likely to affect different types of 
equities in different ways. To date, the greatest 
impact from the threat of rising rates has been 
seen in two areas – emerging markets equities 
and the so-called ‘bond proxies’. 

Following the US Federal Reserve’s ‘tapering’ 
announcement in 2013, emerging markets 
sold off, dramatically underperforming their 
developed-world counterparts. This so-called 
‘taper tantrum’ was prompted by investors’ 
fears the diminished liquidity available in global 
markets would reduce flows into emerging 
markets and so hold back economic growth. 
They have since revised their view and emerging 
markets have once again rallied. Even so, the 
risk remains that reduced global liquidity slows 
emerging markets growth. 

In recent years, companies with reliable or 
predictable dividends and earnings have come 
to be seen as ‘bond proxies’. These sorts of 
stocks had become a higher-yielding, higher-
growth alternative to bonds within portfolios. 
These qualities became less attractive as the 
prospect of rising interest rates loomed. The 
post-crisis years have seen investors prioritise 
equity income over growth with UK Equity 
Income and Global Equity Income sector funds 
topping the sales charts. This has come at the 
expense of more growth-focused businesses 
and, while this is unlikely to reverse wholesale, 
it may tip the balance more in favour of such 
stocks.

In the longer run, higher interest rates will raise 
the cost of borrowing for companies although 
many have been disinclined to borrow much 
since the credit crunch bit. In general, corporate 
cash balances remain at historically elevated 
levels, but those businesses with high amounts 
of debt will find it more difficult to grow if interest 
rates rise materially.

Other Asset Classes
Commercial property: Commercial property is 
an income-focused asset so, again, the value 
of the income available from the asset class will 
become less valuable when interest rates rise. 
However, rental rises – on which the income 
from commercial property is based – are 
usually inflation-linked and will tend to rise with 
improving economic conditions. This means 
commercial property may be better-insulated 
from interest rate rises than other asset classes.

Commodities: Gold is unlikely to fare well if the 
US dollar shows strength – as is likely in a rising 
interest rate environment. However, if geopolitical 
risks become much more pronounced or 
inflation starts to rise, gold may perform better. 
In general, an improving economic environment 
– which would be the precursor to interest 
rate rises – has gone hand-in-hand with a 
more buoyant outlook for oil and/or industrial 
commodities.

Currencies: Interest rate rises are likely to blow 
currency markets around. Both sterling and the 
US dollar have already moved away from other 
currencies as the prospects of interest rate rises 
have increased. In contrast, the euro and the 
yen have continued to weaken. Those countries 
on the cusp of rate rises should enjoy continued 
strength but greater volatility is also likely 
to ensue.

If you’d like to review your investment 
portfolio or discuss the best mix of 
investments to meet your future needs, 
please call us on 0345 600 8996 or email 
advice@pmas.co.uk

Investments can fall as well as rise. You 
may get back less than you invest.
PM Advisory Ltd is a wholly owned 
subsidiary of PMAS and is authorised 
and regulated by the Financial Conduct 
Authority. Calls may be recorded and 
monitored.

Financial
advice
How rising interest rates may affect your investments

With an increasing likelihood that interest rates will rise at some point 
during 2016 we thought it would be helpful to look at the impact that 
this may have on the various investment types that you may hold.
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Call 0203 642 3035 or visit 
www.hurtigruten.co.uk
or visit your preferred travel agent

A breathtaking adventure through the 
landscapes that shape Norway

FLIGHTS INCLUDED
+ ONBOARD DRINKS PACKAGE

ARCTIC HIGHLIGHTS
from only£749pp

✔    Return direct fl ights to Tromsø, including current taxes 
and charges

✔    An unspecifi ed cabin including half board

✔   Transfers as applicable 

✔     5-day itinerary: 1 night at Tromsø hotel including breakfast OR 
      6-day itinerary: 2 nights at Tromsø hotel including breakfast 

✔  Wine or beer included with dinner whilst on board

WHAT'S INCLUDED? 

YOUR ITINERARY

• Optional excursions  • Luggage handling   • Travel insurance 

NOT INCLUDED

THE ORIGINAL

WINTER 
WONDERLAND

DAY 1-2:  
Start your adventure exploring the Arctic 
capital of Tromsø before setting sail north to 
Honningsvåg; the gateway to the North Cape.  

DAY 3-4: 
Kirkenes, with its unique terrain, culture and geography 
off ers a fabulous range of Arctic excursions, before stops in 
Berlevåg, Hammerfest and Tromsø. 

DAY 5-6:  
Choose from a huge range of winter excursions around the 
colourful city of Tromsø, whilst keeping a lookout for the 
Northern Lights as they dance across the Arctic sky.

*

Terms and conditions: *From price and off ers are per person and based on two people traveling together 
sharing an unspecifi ed inside cabin on a half board basis (on ship) including return fl ights from the UK to Tromsø, 
1 night (2 nights for the extended 6 day itinerary) at a centrally located hotel in Tromsø including breakfast. From 
£749 per person is based on a 5-day tour in 2016 and is inclusive of £200 discount. Drinks package includes 
wine or beer only during evening meal, or beer only for single occupancy. Off er applies to new bookings only. 
Not included: travel insurance, excursions and luggage handling. Flights and fl ight-inclusive holidays are 
ATOL protected (ATOL 3584)

Winter 2016 Fly direct from Prices from £pp

5-DAY

21 Feb 2016 London Gatwick

WAS £949 
NOW ONLY 
£749

28 Feb 2016 London Gatwick

6 Mar 2016 Manchester

13 Mar 2016 Bristol

20 Mar 2016 London Gatwick

6-DAY

18 Feb 2016 London Gatwick

WAS £1059 
NOW ONLY 
£859

23 Feb 2016 Bournemouth

25 Feb 2016 Manchester

01 Mar 2016 London Gatwick

03 Mar 2016 Newcastle

08 Mar 2016 London Gatwick

10 Mar 2016 London Gatwick

15 Mar 2016 East Midlands

17 Mar 2016 Manchester

22 Mar 2016 Dublin

24 Mar 2016 London Gatwick

DEPARTURE DATES

SAVE
£200

PER PERSON

02036423035 AH NARPO 010216 210x297.indd   1 12/01/2016   14:25



Scotland 
MOTORHOME HIRE - SCOTLAND
Based in central Scotland, we offer luxury 6 
berth motorhomes, which are maintained to a 
high standard and equipped with everything you 
would require for a perfect touring break. 10% 
discount for NARPO members. Contact David 
Moncur on 07939 006103 or 01324 714050 or 
visit www.motorhomeadventures.org 

England
FLY FISHING ON THE RIVER TEST
Stockbridge and Romsey, Hampshire. Daily or 
syndicate membership between 3rd April and 
31st October. Tackle and tuition available.
Contact Brian Lown on 01784452410 or 
07801227095 www.thefishingparty.co.uk 

CORNWALL - FOWEY  
Izzyminx Holiday Homes fully equipped with 
everything you need for a quality holiday. 
Choice of: Seaview (2bed/2bath), Harbour 
House (4bed/2bath) and Captain’s Lodge (4 
bed/2bath). All within short walk of beaches, 
shops and pubs in town centre. Doggies 
welcome. Join NARPO colleagues who already 
love it here in fabulous Fowey.  For further 
information visit  www.izzyminx.co.uk or Tel: 
07813 890768

CORNWALL – ST IVES   
Detached 3 bedroom bungalow at Riviere 
Towans, Hayle, 100 yards from long golden 
sandy beach. Large lounge with TV/
DVD.  Kitchen with washer, dryer, fridge/freezer, 
microwave. Separate dining area, Sky 51” 3D 
TV, Spa bath, patio, BBQ. Sleeps 5.  Unlimited 
broadband. No pets or smokers. From £300pw.    
www.cahayabintang.co.uk  07840 761869 or 
07563 698840   

WEST CORNWALL - MOUNT’S BAY  
Cosy renovated 2 bed cottage (sleeps 3) in 
fishing port of Newlyn.  Harbour/sea views. 2 
mins to beach and promenade. Level walk 
to Penzance, Marazion and local amenities. 
Parking/outside space. Small well-behaved 
dogs welcome. From £290 p.w.  Welcome gift 
for NARPO members. Tel: 07737957952 or 
07814470948 for more information 

COTSWOLDS – WATER PARKS
Privately owned – Fully equipped Lakeside chalet 
at Hoburne Holiday Park. 2 bed, sleeps 4+.
On site: indoor/outdoor pool, bar/restaurant, play 
areas seasonal entertainment all inclusive. Great 
location to tour/fish/golf.  Up To 30% discount on 
brochure prices for NARPO colleagues. For info 
pack call  07973639342 email: stu@mckie.co.uk   
website www.vaila.co.uk

CUMBRIA – CONISTON
Holmthwaite is a stunning Victorian holiday home 
offering fantastic views of South Lakeland.  Newly 
renovated and decorated to the highest standard. 
Fully equipped offering 6 bedrooms (sleeps 12) 
four bathrooms, log burner, WIFI and off street 
parking. No smoking/pets. Contact Ian: 07973 
709129 or www.holmthwaiteconiston.co.uk 

CUMBRIA - LAKE DISTRICT KESWICK 
Hazeldene Bed & Breakfast Accommodation. 
Superb location convenient for town centre, Lake 
Derwentwater, Theatre and local walks. Clean 
comfortable spacious en-suite bedrooms. Private 
Parking. Free Wi-Fi throughout. Lovely views.  See 
for yourself on our live webcams www.hazeldene-
hotel.co.uk  email:  info@hazeldene-hotel.co.uk 
Tel: 017687 72106

CUMBRIA-KIRKBY LONSDALE
Superior cottage enjoying central location hidden 
away in a peaceful courtyard. 3 bedrooms (1 
en-suite), parking & garden. Newly decorated 
for 2016. Chapel cottage boasts oak beamed 
ceilings, and an open fireplace along with 
contemporary decorative design. 
No smoking/pets. Tel:07968504065 
www.chapelcottagekirkbylonsdale.com

NORTH DORSET 
Self-catering sleeps 2 in conservation village in 
the Blackmore Vale with traditional pub.  Dog 
friendly, large garden.  Excellent walking, touring, 
close to Sherborne, Shaftesbury, Dorchester.  
B&B also available.  NARPO member discount.
Tel: 01258 475590 catherineloudwell@hotmail.
com  www.northdorsetbandb.co.uk

ISLE OF WIGHT   
Retired Victorian railway station, nestled in the South 
of the island, converted into enchanting cottages 
sleeping up to 5+1. Large secluded gardens.  
Spectacular views of surrounding countryside 
with bridle paths and fishing nearby. Short breaks 
available. Pets welcome. View website for details: 
www.whitwellstation.co.uk 01983 730667.

NORTHUMBERLAND  
Coastal cottage, Beadnell. Sleeps 4. Bedrooms: 
main double bed, 2nd 4’ base, 3’ above bunk. 
Bathroom: hb/wc/over bath shower. Lounge: 
twin settees, HD Freeview TV/Video/DVD. Dining 
area: Fully equipped galley kitchen, washer/
dryer. French doors to enclosed garden. 
Double drive. Non-smokers. Tel: 07974 745624 
email:  dunesview_6@yahoo.co.uk

NORTHUMBERLAND - GATEWAY TO 
HADRIAN’S WALL COUNTRY  
Peaceful 2 bedroom cottage sleeps max 4. All-
inclusive rates. Warm, cosy and comfortable, oil 
central heating plus wood-burner. Well equipped. 
Rural situation near Greenhead village with 
excellent pub. Beautiful views. Pets welcome. 
5 mins from Hadrian’s Wall. Perfect for relaxing 
or walking holidays. http://www.hadrianswall-
stanegatecottage.co.uk/    Tel: 01697747443 

NORFOLK - WELLS-NEXT-THE-SEA
Choice of two Luxury Victorian Coastal Cottages 
– two/ three bed. Period features, wood burning 
stoves, furnished to a high standard. Stunning 
Harbour or meadow views. Close to Quayside, 
shops, restaurants and beach. Non-smoking, 
pets welcome. NARPO discount. Phone 07976 
720022 or visit www.norfolkdreams.com 

YORKSHIRE DALES
Recently renovated self-catering two bedroom 
cottage in Ingleton village, North Yorkshire. 
Ideally suited to those wishing to escape with 
their walking boots or just relax in a cosy period 
cottage. Free WIFI. No smoking. 10% NARPO 
discount. Contact details www.mollycottage.
com  Tel 07547 151158 

YORKSHIRE DALES
Recently refurbished two bedroomed self-
catering cottage with panoramic views near 
to Hawes is the ideal location to explore the 
Yorkshire Dales.  SKY TV, Wi-Fi, heating/ linen/
towels included.  NARPO discount.  No smoking/
pets. Website  www.thecoachhousehawes.co.uk  
brochure telephone 01969 667375

YORKSHIRE DALES
C16  cottage in Wensleydale, with beams and 
other original features also log burner.  Sleeps  
4 in two bedrooms one double and one twin.  
Warm, cosy and comfortable.  Village location, 
ideal  for walking.  Well behaved dogs welcome. 
No smoking. Contact Verity Ladds 07853 309164 
verityladds@hotmail.co.uk;  
www.lightfoothouse.co.uk  

Wales
PEMBROKESHIRE - CEFN DU HOLIDAY 
COTTAGES  
Pet friendly, Holiday Cottages and newly 
converted Barn, 4/5  star sleeping 2/8 with 
secure gardens set in 60 acres of  beautiful 
countryside close to the Preseli Hills, the 
famous Pembrokeshire Coastal Walks and 
picturesque towns of  Cardigan and Carmarthen. 
NARPO Discount. Contact John  Myatt 
Tel: 01239 831530, virtual video on 
www.cefnduholidaycottages.co.uk  
email: info@cefnduholidaycottages.co.uk for 
further information and brochure.

Ireland
IDYLLIC WEST CORK  
Along the Wild Atlantic Way. Beautiful privately 
owned S/C properties with sea views & gardens. 
Many repeat customers. Discounted Ferries. 
Story book colour brochures. Recommendations 
to local Restaurants and amazing music. 
Kathleen: 01778 571968 
Email: perfectirelandholidays@yahoo.co.uk 
web www.perfectirelandholiday.co.uk
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Rental Ads
Members’ Holiday Property Small Ads
RENTAL ADS 2016: Members £220 Others £250
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Cyprus
CORAL BAY
Peyia (Coral Bay) 3 bedroom villa in residential 
area 2 bathrooms, communal pools, air con, TV 
+ Wi-Fi, sleeps 4 adults and 4 children, airport 
30 min, beaches 10 mins, Paphos 20 minutes. 
Tel: Gordon Maxwell ex GMP on: 0161 339 4749
Email: dk_maxwell@hotmail.com  

NORTHERN CYPRUS 
(BAHCELI NEAR KYRENIA)
Fully equipped 3 bedroom apartment, 2 
bathrooms, sleeps 6, air con, communal pools, 
private roof terrace and balcony, tv/dvd + Wi-Fi. 
Complimentary welcome pack. Car hire and 
transfers from Larnaca can be arranged.
http://www.ownersdirect.co.uk/accommodation/
p1921317 (Ref. p1921317) Tel: John Bryce, ex 
CoLP - 07486 141681.

France
BRITTANY  
Renovated country farmhouse, two bedrooms, 
master en suite, second double plus single bed. 
Family bathroom, Living area, TV, wood burning 
stove and kitchen. Garden, BBQ, Excellent 
tourist base. Second two bedroom cottage 
available nearby (sleeps 5). £300 - £590. 10% 
discount for NARPO members. Contact Chris 
Smith, email smithdavid-et-christine@wibox.fr 
Tel: 0033 299974550 or 07887744688

LANGUEDOC
3 storey village house, double and twin 
bedrooms, sleeps 4, roof terrace. Well equipped. 
Near Pezenas, Bezier, Canul Du Midi, 20 mins to 
Med coast. Montpellier & Carcassonne 1 hour, 
Spanish border 1.5 hours. From £50 daily. 
Contact 01825 763164,  email sonyadougie@
gmail.com  NARPO member

Italy
TUSCANY
Stylish, Rustic and Romantic Medieval Village 
House situated in the foothills of the Tuscan 
mountains. Stunning location with breath-taking 
panoramic views. Near Pisa, Florence and 
Lucca. Sleeps up to 6 people, but also great for 
couples. NARPO discount. Phone 07976 720022 
or visit www.tuscanlife.eu 

Portugal
ALGARVE- LAGOS
Luxury Apartment, overlooking Meia Prai Beach. 
2 en-suite bedrooms, beautifully furnished, fully 
equipped kitchen,  huge south-facing balcony, 
fabulous sea views, short walk to Marina and 
town centre, car not necessary.  Wi Fi.  Also 4 
bed luxury villa with private pool in same area. 
Tel 01743 358772 mobile 07854 614450, email: 
EConacher@gmail.com

ALGARVE - VAL FORMOSA 
Six bedroom villa with own pool, large garden, 
air conditioned large bedrooms, four bathrooms. 
Situated in Val Formosa, near Val de Lobo and 
Villamoura. Free Wi-Fi, use of 5 sets golf clubs; 
contact owner Ralph Lintern on: O1749342250  
or e-mail ralphhylands@casa-collection.com   
View online at: www.casa-collection.com

Spain
COSTA DEL SOL – NERJA
Over 100 Villa’s and Apartments Nerja 
Region Costa Del Sol Southern Spain. Studio 
apartments to 5 bedroom  villa’s with private 
pools; excellent client testimonials. check out 
website www.jj-nerjarentals.com  or contact Joe 
Chadwick. Tel: 0034 95 2528558 Mobile 0034 
656461921  Email: joeinnerja@hotmail.co.uk  

JAVEA, COSTA  BLANCA.  
Modern two bedroom apartment, balcony, 
private roof terrace and communal pool, 200 
metres to beach. Short walk to Port, Old Town & 
Arenal Beach. £320 to £395 per week. Website:  
www.xabiasurapartment.com Alan & Isabel 
Hamilton Ward.  Tel: 07798 847878.  e-mail: 
alangward@btinternet.com

MENORCA  
Luxury villa with 3 air conditioned bedrooms 
sleeping 7. One bedroom en-suite. Large 
secluded garden, with pool and ample space for 
alfresco dining. Newly refurbished. 200 metres 
from the sea. References available and discount 
for NARPO members.Tel: 0208 449 7049 email:  
petermcrompton@hotmail.com

Canary Islands 
And Madeira
TENERIFE – COSTA DEL SILENCIO
One bed frontline seafront apartment (sleeps 
4) in Atlantic View complex, quiet area,  English 
TV, washing machine plus all other usual home 
comforts and appliances. 2 Pools. Check 
out: www.atlanticview.info  for pictures and 
information. £235 per week. Tel: 01278 760865 or 
email: jonmattick@hotmail.com

TENERIFE - PLAYA DE LAS AMERICAS
One bedroom self-contained ground floor 
apartment in Parque Santiago3. South facing 
private garden. Sleeps up to 4. 15 minutes from 
airport. 1 minute walk to beach, shops, bars, 
restaurants. Magnificent complex, 3 pools, 
beautiful tropical gardens. From £420 p/wk
Contact details email:  bob.hassell44@yahoo.
co.uk Phone: 01246 569288 or 07940 912549

MADEIRA – FUNCHAL  
Luxury 1 bedroom (king size bed), 5th floor 
sea view apartment. Fully equipped with many 
extras. 2 balconies. Lift. Private Parking. 
5 minutes from harbour 10mins from town 
centre.  From £395 per week. Longer stays 
negotiable. No Smoking.  Temperature sub-
tropical all year. 
Tel: 01227 794077. Email:  lyngadd@
btopenworld.com or www.
luxurymadeiraapartment.com

Turkey
TURKEY – FETHIYE
3-bedroom villa with private pool and garden 
in quiet area. Beautifully furnished. Sleeps 6 
comfortably. 5mins walk to beach. 35mins from 
Dalaman airport. Transfers arranged if required. 
Car not essential. www.papatyavilla.com 
07740626336. debbiedinc@hotmail.com 
NARPO member

North America
DISNEYWORLD – FLORIDA
Fully equipped 4 bedroom, 3 bathroom villa 
with 2 lounge areas. 30ft lagoon shaped west-
facing pool surrounded by privacy hedging and 
backing onto conservation area. Games room, 
Wi-Fi internet, 6 TVs etc. From £525/ week. 
NARPO member, colinrr@yahoo.co.uk, tel: 
01531 651723 www.woodvillevilla.com

CENTRAL FLORIDA
Elegant and spacious re-furbished 4 bed-
roomed home, in gated community.
Centrally located, 20 mins from Disney. Private 
screened pool, multi-gym. Facilities available. 
Full Wi-Fi, cable TV and telephone. From £450 
p.w. Please see website for further info and 
photos. www.davenport-house.us.com Tim and 
Karen Young. Tel: 01905 354786 or tim.young@
zen.co.uk

FLORIDA – DISNEY
Luxury spacious 4 bed 2 bath villa. 
Beautifully furnished. Large private heated 
pool. Not overlooked.6 miles from Disney. 
Near to all shops/restaurants/tennis/golf. 
Accommodates10. Fully equipped plus high 
chair/cot/stroller. Flat screen HD TVs/dvd free 
telephone/ Wi-Fi From £400 pw.  
Tel/Fax0151-726-0943. frnk.thompson@gmail.
com.  www.thompsonsfloridavilla.com.

FLORIDA – DISNEY AREA 
Spacious 4 bed 3 bath (2 en-suite) family villa in 
gated community 15 minutes from Disney world. 
Private, screened, west facing pool, extended 
sundeck overlooking conservation area. 2 
lounges with 42” flat screen HD cable TV, video, 
DVD, PS2. Wireless internet access, games 
room. Close to shops, golf, restaurants, 
from £545 p/w. Dave & Julie Hart Tel 01924 
251132. www.hartsvilla.co.uk  d_hart4@sky.com 

ORLANDO - FLORIDA 
Heron’s Flight.  Luxury 4 bedroom villa - private 
pool overlooking a lake.  Sleeps up to 10.  15 
minutes to Disneyworld, golf, shops and 
restaurants nearby.  FREE Wi-Fi.  NARPO 
members’ rates start from £400 per week. 
Visit our website www.rentspringlakes.co.uk 
and link to our TripAdvisor page.  Tel 01284 
765944  Email: info@cgcharlwood.com

SIESTA KEY – SARASOTA
On the beach, wonderful views, spectacular 
sunsets. Luxury apartment, leather furnishings, 
fully air conditioned. 2 bedrooms, 2 baths, 
fully fitted kitchen, linens and towels, beach 
equipment. Cable TV, video-DVD library and 
games. Heated pool, shuffleboard. Safe 
swimming, great fishing, golf over 40 courses 
nearby. Tel: Geoff 01262 670417, email: 
geoffsplace@hotmail.com
web: www.geoffs-place.com

NARPO News & Website
If you wish to have an advert included in all four 2016 
editions of NARPO News, which is delivered direct 
to the homes of over 85,000 members and included 
on our website, please send details of the ad [40 
words maximum, excluding contact details] together 
with a cheque for £220 for members and £250 
for non-members to us at NARPO House. Please 
make cheques payable to NARPO and include your 
membership number if applicable. 
Payment can now be made by BACS using the 
below details: Sort Code: 60 83 01  Account 
No: 20192192. Please use a name reference 
in payment details. Please send your advert 
wording to depceo@narpo.org  



50 NARPOnews

NARPOnews - the voice of retired police officers

Services offered include timeshare resales, client purchases, trade-ins, legal disposals, alternative holiday products as well as offering 
advice on getting the most from your existing timeshare ownership. *Terms & Conditions apply.  

0800  012  4734
FOR YOUR FREE 16 PAGE BROCHURE CALL

FREE 
GUIDE

When your Timeshare starts 
to feel like Sun, Sea and 
Stress it’s good to know 
you have options.

When your Timeshare starts 
to feel like Sun, Sea and 
Stress it’s good to know 

Selling your 
Timeshare

Everything you need to know about

0
FOR YOUR

“Our maintenance bills 
are too high”

“Our  family  are  all 
grown  up  now”

“We can’t get 
the exchanges”

visit www.SellMyTimeshare.tv

Release yourself from the shackles of an 
unwanted timeshare & see the world!

Studio, Royal Savoy, Madeira

1 Bed, Hollywood Mirage Club, Tenerife

2 Bed, Lakeland Village, Cumbria

Last year we helped 1000’s of UK consumers 
ensure that they were still getting the most 

out of their investment. For whilst the sun may 
still shine, and the location is still great, your needs 
over time will inevitably change. Our Timeshare 
Health check helps you ensure your property is still 
right for you – and if it isn’t, we o� er straight talking 
and totally independent advice on what to do next. 
Together we explore the readily available solutions 
that many resorts may prefer to keep under wraps.

So whether you are � nding travel more di�  cult 
these days or perhaps you actually want to travel 
more – and to di� erent places all across the world 
- this FREE guide is an excellent place to start. 
With 16 pages of independent expert advice it’s 
easy to make your timeshare work for you.

Make timeshare work for you...

Timeshare specialists for 
resorts worldwide

Advertise your Timeshare 
with us for FREE

Floating weeks, fi xed weeks, 
points & club memberships

â

â

We have listings 
in nearly every 
country you may 
desire.  Here are 
just a few of our 
recent ones…

2 Bed, Macdonald Villacana, Spain

3 Bed, An�  Emerald Club, Gran Canaria

3 Bed, Cameron House, Scotland

“We can’t get 
the exchanges”the exchanges”

Make timeshare work for you...

Narpo News
readers can receive a £30 VOUCHER redeemable at over 120 high street stores including 
Waterstones, B&Q 

& John Lewis*

“We want to travel to 
diff erent parts of the world”
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85
...NOW over 1,000 cars on line to choose from and ready for delivery.

Across
1. Descriptive of the dromedary (4,2,3,6)
9. Discover. (7)
10. The camelopard. (7)
13. Haul along the ground. (4)
14. English city, Roman Venta Belgarum. (10)
18. Plant ovary which becomes the seed after fertilization. (5)
19. Bladed pole. (3)
20. Cumbrian village north of Morecambe Bay. (4) 
22. Tiny hymenopterous biting insect. (4)
23. “Scarecrow” Doctor of Romney Marsh. (3)
24. Electronic mob control weapon . (5)
26. A collection on a dressing table. (1,6,3)
29. Informal term for LSD. (4)
31. Catalystic proteins. (7)
35. Wavering effect when singing. (7)
36. Thoroughfare connected to London’s Borough Road. (9,6)

Down
1. A group of aircraft. (8)
2. Emetic substance obtained from a South American shrub. (11)
3. Long edible seed pods from an African plant. (4) 
4. 19th century Russian romantic composer (11)
5. Unit of work. (3)
6. “...the dull cold --- of death?” *Gray’s Elegy in a 
 Country Churchyard) (3)
7. Friendly creature in Tolkien’s fiction. (3)
8. Belonging to others. (6)
11. First word of the Prince of Wales’ motto. (3)
12. “The law is a --- a idiot.” (Dickens Oliver Twist’) (3)
15. English town, Roman Corinium. (11)
16. Ancient Greek Muse of the dance. (11)
17. The yellow part of lemon peel. (4)

20. Shelter for communal birds. (4)
21. Dorset town that awards prestigious annual literary awards. (8)
25. Surname of a famous nurse. (6)
27. Parliamentary negative. (3)
28. “To --- that line.” (Thoreau, from Walden) (3)
30. Adept. (4)
32. Japanese Buddhism. (3)
33. Giant extinct bird.(3)
34. Evil Ancient Egyptian deity. (3)
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Win £75 M&S Vouchers - How to enter: Get your thinking cap on, complete the crossword and send it (or a photocopy) to: Time-out 
Puzzle, NARPO News, 38 Bond Street, Wakefield, West Yorkshire WF1 2QP by 16th March, with your name, address and membership number.

Crossword solution for issue 84
Across
1. Transfiguration, 9. Ratafia, 10. Intoned
11. Tic, 12. Our Race, 14. Opulent, 
16. Schism, 17. Anodyne, 20. Unlaced, 
23. Uses Up, 25. Compost, 26. Bellini, 
28. Rue, 29. Treadle, 31. Lamplit, 
32. Rounds the Corner

Down
1. Tarboosh, 2. Antirrhinum, 3. Sofia, 
4. Irate, 5. Unicorn, 6. Astound, 7. Inn, 
8. Nudity, 13. Comic, 15. Enniskillen, 
18. Ovule, 19. Sprinter, 21. Avoided, 
22. Entreat, 24. Scoter, 26. Belle, 
27. Limbo, 30. Emu

Crossword
Winner
Congratulations to Winner
Ian Walmsley, Derbyshire 
for winning our ‘Time Out 
Puzzle’  in the last issue.
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